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X Starptautiskas jauno p&tnieku un studentu zinatniski praktiskas konference
“Jzaicinajumu un iesp€ju laiks: problemas, risinajumi, perspektivas”
2020.gada 15.-16. maijs Riga

DEAR COLLEAGUES, STUDENTS, FRIENDS!

We congratulate you on the start of the X International Scientific and Practical Conference
of young scientists and students: “Time of Challenges and Possibilities: Problems, Solutions and
Prospects”, which coincided with the previously unknown situation in the world — Covid- 19. For
the first time faced a similar phenomenon, the Baltic International Academy, like all the
universities of the Republic of Latvia continues its work in the video conference format. Of course,
we always draw strength from communication, the possibility of a face-to-face discussion of
existing problems, finding ways to solve them.

Current restrictions greatly limit this force in most countries. In this situation, when
personal, close relationships are impossible, we would like to activate opportunities of
communication through the networks that we have already created with you in recent years. They
are long- term, independent of location and together we can mobilize them to increase support for
the scientific community of our countries.

At the “X International Scientific and Practical Conference of young scientists and
students: “Time of Challenges and Possibilities: Problems, Solutions and Prospects” its
participants gather in an open dialogue mode — students, young scientists, lecturers and discuss
relevant issues in the field of economics, management, tourism business, legal science, as well as
psychology and social work. The results of their discussions will become the basis for the
breakthrough and challenges of the scientific directions of our countries.

We would like to thank the heads of the regional branches of the Baltic International
Academy, our partners — the co-organizers of the conference for their active participation in the
conference for 10 years.

Congratulations to all on the 10" anniversary and wish our Conference successful, effective
and affective work. We are sure that in the future our further cooperation will be equally fruitful
and successful!

The Chairman of Senate of BIA Vice-rector for scientific work

Assoc. Prof. Stanislav Buka Prof. Inna Stecenko
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JOPOT'ME KOJUIET'H, CTYAEHTBI, APY3bs!

[TozmpaBiasiem Bac ¢ Havyamom pabotel X MeXIyHapOJAHOW Hay4YHO-NPAKTHYECKOU
KOH(EpPEHIIMHA MOJIOJBIX YYEHBIX U CTYACHTOB: «BpeMs BBI30BOB M BO3MOXKHOCTEH: MPOOIEMBI,
pELIECHUsT U NEPCIEKTUBBI»», KOTOpas IO BPEMEHM IIPOBEICHMS COBIAJIa C HEBEIAHHOW paHee
curyaiuu B mupe — Covid- 19. BriepBbie CTOJKHYBIIUCH C TOJAOOHBIM siBiieHHEeM banruiickas
MexnayHnaponnas AxaneMus, Kak W Bce By3bl JlarBuiickol PecrnyOnmku, mpoaoipKaeT CBOIO
paboty B pexume BHUIe0 — KoH(pepeHun. be3ycnoBHO, MbI BCer/ia yepnaeM CHJIbl B OOIIEHHE, B
BO3MOXHOCTH JIMLIOM K JIMLy OOCYXJaTh CYILECTBYIOLIME MPOOJIEeMbl, HaXOAUTh MyTU K MX
pELLEHUIO.

HepinemHue orpanuyeHys B OOJIBIIMHCTBE CTPAaH 3HAUUTENILHO OTPaHUYMBAET 3Ty cuity. B
ATOM CUTYallMH, KOT/Ia TIUYHBIE, OJIM3KHE OTHOLICHNUS HEBO3MOKHBI, MbI XOTENN Obl aKTUBUPOBATh
HAaIlI{ BO3MOKHOCTH KOMMYHHKAIIMH Y€PE3 CETH, KOTOPBIE MBI YK€ CO3JAJIA C BAMH 32 I1OCJICIHUE
rojapl. OHM HOCAT JOJTOCPOYHBIM XapaKTep, HE 3aBUCAT OT MECTOIOJIOXKEHMS, U BMECTE Mbl
MOKeM MOOMIIM30BaTh UX /ISl YCUJICHUS MOJIEP>KKH HAyYHOI'O COOOIIECTBA HAIMX CTPaH.

Ha mmomankax «X MexayHapoaHass HaydHO-TIPaKTUYeCKas KOH(EPEHIUS MOJIOIBIX
YUYEHBIX U CTYJEHTOB «Bpemst BBI30BOB U BO3MOKHOCTEH: MPOOJIEMBI, PELICHUS U TIEPCIIEKTUBBD)
B PEXHMME OTKPBITOTO AMajora coOMparoTCsi €€ YYaCTHHKU - CTYJIEHTbI, MOJIOJbIE YYEHBIE,
npenojaBaTed U 0OCYXKJAIOT aKTyalbHblE BONPOCHI B cepe 3KOHOMUKHU U YIpPaBIEHUS,
TYPUCTUYECKOIr0 OM3HEca, IOPUANYECKON HayKH, @ TaKXkKe IMCHXOJOTMH M COLUAIbHONW paboThI.
PesynbTarhl uX 00CYXIE€HUN CTaHYT OCHOBOM JUIsl pbIBKa M BBI30BOB HAayUHBIX HallpaBJICHUN
HaIlIUX CTPaH.

XoTuM moOJaroJapuTh PYKOBOAMTENEH pervoHaibHbIX (¢uinanoB banruiickoi
MexayHapoHOW AKaJeMHH, HAIlIMX apTHEPOB — COOPraHU3aTOPOB KOH(PEPEHIIMU 32 AKTUBHOE
ydacTtue B paboTe KoH(pepeHIun Ha npoTsokeHune 10 neT.

[To3npaBnsem Bcex ¢ 10-nmetmem u >xenaem Hameidl KondepeHuuu ycnemsoil wu
sbdextuBHON, W addexTuBHOM pabOTHL. YBEpeHbl, 4YTO W OyaylieM Halle aajbHenIee
COTPYAHUYECTBO OYJET CTOJIb K€ IMJIOJOTBOPHBIM U YCIIEIIHbIM!

[Ipeacenarens Cenata BMA [IpopekTop no HayuHOI paboTe

Accor. I[Ipod. Cranucnas byka npod. Muna CrerneHko
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IHOBbIINEHUE OTBETCTBEHHOCTH 3A PE3YJIbTATbI B COEPE
NCCIEAOBAHUU U PASPABOTOK B YCJIOBUAX I'VIOBAJIM3ALIUN

Mapuanna /Ipaxanosa,

KaHJAU1aT SKOHOMUYECKUX HayK, T01eHT, Yemickas PeciyOnuka, MHCTUTYT SKOHOMUYECKUX
uccienoBanui u ananutuku, Axkangemus STING, aupexrop,

mdrazan@volny.cz

AHHOTAIUS

Cratbsi paccMaTpHBaeT aKTyalbHbIE BOIPOCHI MOBBINICHUS! OTBETCTBEHHOCTH YYEHBIX, HCCIIEHOBaTeleH,
pa3pabOTYNKOB 3a PE3yJIbTaThl MX ACATEIBHOCTH B YCIOBMAX INIOOATM3alUH, B YACTHOCTH, KPU3UCHOW CHUTyalnu
narnemun COVID-19. B Heit moguepkuBaeTcss MHOTOJIETHEE TUIOOTBOPHOE HaydHOE coTpynuudecTBo [ESA AS n
Banruiickoii MmexxayHapogHoit akagemun (BMA) nipu ncciienoBaHuy (GakTOpoB pa3BUTHA KOHKYPEHTOCIOCOOHOCTH 1
3¢ GEKTUBHOCTHU YIPABICHUS MaJIbIMH CPETHUMHE IPEIIPUSATHSIMH U UX BIUSHAS Ha TPaHC(HOPMALIMOHHBIE ITPOIIECCHI
B YCJIOBHSAX INI0OanM3aluy. B cTaThe NpuBeneHBI Pe3yJIbTAThl OLCHKH HCIIOJIB30BaHIs HHHOBALIMOHHBIX MPOAYKTOB,
yeayr n texHosoruid B npaktike MCII u nx BIMAHUS Ha NPUHATHE CTPATEIHMYECKUX YNPABICHYECKUX PEIICHHH,
(hopMupoBaHKE TIPUOPUTETOB B YCIOBUAX KPU3KCA U BBIXO/A M3 HETO, YKa3hIBACTCS HA HEOOXOAUMOCTh MOBBIIICHHUS
OTBETCTBEHHOCTH B YCJIOBHSX OTKPBITOTO focTyna K pe3ynsratam HUOKP.

KaroueBble cioBa: nobimienne oTBercTBeHHocTH, nanaemus COVID-19, uHHOBaIIMOHHBIE TPOJIYKTHI U
TEXHOJIOTHH, OTKPBITHIN focTy K pe3yiasratam HHOKP.

ABSTRACT

The article considers topical issues of increasing the responsibility of scientists, researchers, developers for
the results of their activities in the context of globalization, in particular, the crisis situation of the COVID-19
pandemic. It underlines the long-term fruitful scientific cooperation between IESA AS and the Baltic international
Academy (BIA) in the study of factors of development of competitiveness and efficiency of management of small and
medium-sized enterprises and their impact on transformational processes in the context of globalization. The article
presents the results of evaluating the use of innovative products, services and technologies in the practice of SMEs
and their impact on strategic management decisions, the formation of priorities in a crisis and out of it, indicates the
need to increase responsibility in terms of open access to R & D results.

Key words: increased responsibility, COVID-19 pandemic, innovative products and technologies, open
access to R & D results.

JEL: O32

JlanHast crarhs SIBISETCA PE3yJNbTaTOM IOATATHOIO BBINOJHEHUS MeXIyHapoaIHOTO
MEXIUCIUIUIMHAPHOTO HayyHOro rmpoekta «®PakTopbl NOBbILEHUS 3(PQPEeKTUBHOCTH U
OTBETCTBEHHOCTH B cQepe HCCIeA0BaHUN, pa3pabOTOK K HMHHOBAallMH B KOHTEKCTE
UIEKTPOHU3AMU U ycroiunBoro passurus», Ne MGA 04-03, npoBogumoro HMuHctuTyTOM
SKOHOMHYECKUX HcciaeqoBaHui 1 aHauTUK Axkanemun STING.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U IIPAKTUYECKHUE
ITOJIO’KEHUA

EC B TedeHue [UIMTEIBHOTO BPEMEHH JCKJIAPUPYET MOJJEPKKY MPOPBIBHBIX
uccienoBanuii, paszpabotroxk u wuHHOBanuMid (R&D&I) u, oOmHOBpeMEHHO, TOBHIIICHUE
OTBETCTBEHHOCTH Tiepea OOMEeCTBOM W OyAyIIUMH TOKOJNICHHSIMH 332 WX PE3yJIbTaThl.
YcTraHaBIMBAKOTCS IICHHOCTHBIE PAMKH U CTpaTErHYeCKHe 1eTN, HallpaBJICHHbBIC HA PEean3aliio
kouuennuii: OTBeTcTBeHHas Hayka u nHHOBaiuu (Responsible Research and Innovation — RRI),
u YcroitunBoe pa3sutue (Sustainable development), a Taxxe Ha hopmupoBanme moTpedGHOCTEH
obrrectBa B Oyaymem [2, 2016;3,16].

Onupasice Ha BbluenpuBeaeHHble KoHIenuuu EC no 2030, pa3BuBas U KOHKPETU3UPYS
CTpaTern4yeckue el ¥ MPHOPUTETHI, IPAaBUTEIBCTBEHHBIE CTPYKTYphl UP mepenutn Kk HOBBIM
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MOJX0/1aM, CIOCOOCTBYIOUIMM peann3auuu VHHOBarmonHoW crparerun Yerickoit PecryOonuku
2019-2030 [1,19], u ee wHampaBieHui, (OPMHPOBAHHUIO TPOU3BOACTBEHHONW 0a3bl Ha
MHHOBAIlMOHHBIX NPUHIMIIAX B YCIOBHUSAX IM(POBOIl TpaHchopManuu M pacrupoOCTPAHEHUIO
openna «Czech Republic: the Country For the Future». Ilpm sTomM OblTa momg4epkHyTa
HEOOXOMMOCTh Pa3pabOTKM M peaIM3aldd CHUCTEMBI J1e0IOpOKpATH3aIMK, OTPAHUYCHUS
aJIMUHHCTPATUBHOTO JaBJICHUS, YCTAaHOBJIEHUS MHUHHMyMa CTaHJApTOB U TMpaBWI MpU
NPEOCTaBICHUH LIEJIEBOM TMOAJEPKKH B cdepe HcCleNOoBaHUN, pa3pabOTOK W MHHOBAIMNA
(R&D&I), a takxke mepexona K aJcKBaTHOMY COOTHOIICHHIO MHCTHTYIIHOHAIBLHOTO M ILIEJIEBOIO
(duHaHCUPOBAHMUSL.

bazoit ans pasButusa mudpoBoii TpaHchopmaruu B YP SBISIIOTCS TpU HampaBiIeHUS
(dbopmMupoBaHUs U pa3BUTUS enuHOTO IH(poBoro peinka: «HYP B mudposoii EBporney, «Lludposas
SKOHOMHKa W o6OmectBoy «Mubopmanmonnas konmernmus YP» [1,19]. Ilenpto sBusercs
OCYILIECTBIICHHE M3MEHEHUH, CBSI3aHHBIX C IU(PPOBH3AIMEH W HCHOIH30BAHUEM HHTEPHETA, C
dbopMupoBaHHEM HHTEpPHETa BeIeH, C pPa3BUTUEM POOOTOTEXHUKH U HMCKYCCTBEHHOTO
MHTEJUIEKTa, C 00pabOTKOM OTPOMHOTO KOJIHYECTBA TaHHBIX, TCHEPUPYEMBIX HHTEPHETOM BEIICH,
yenyr u moaeit. [loguepkHyTa HEOOXOAMMOCTh YYUTHIBATH CIOXKHBIE CBSI3M, BO3HHKAIOIIHE
MEXy MPOU3BOACTBEHHO-TIPOMBIIIICHHBIMA CHCTEMAaMHU; CHCTEMAaMHU IOCTaBKH M 00pabOTKU
CBIPBS; TPAHCHOPTHBIMU CETSIMH; SHEPreTHYEeCKUMH cuctemMamu; chepoil oOcayKuBaHUS,
TOPTOBJIM, TEICKOMMYHHKAIINH; & TAKXKE MEXY COIMATIBHBIMHU cucTteMamu. J{ist Toro, aro0br YP
Morja ObITh YCHEIIHO TpaHC(HOPMHUPOBAHA B MONTHODYHKIIMOHAIBHYIO HU(POBYIO IKOHOMUKY,
HE00XO0IMMO HapsIy C CYHIECTBYIOIIUMHE BEPTUKATBHBIMHE (CEKTOPAIIEHBIMU ) IIEJISIMU YCTAaHOBUTh
U KOHKPETHBIE TOPHU3OHTAIbHBIC IENH TaK, YTOOBl OBLIM KOHKPETU3HPOBAHBI MPHOPHUTETHI
OKpYyroB, UX OO0IlIee ONMCaHWE, OTBETCTBEHHbIC MCIIOJHUTEIN M MPOTHO3HPYEMBIA BPEMEHHOMN
TOPU3OHT JIJIs1 OCYIIECTBICHUS TIOCTABJICHHBIX IEJICH.

Jnist npuBJIeYeHUS BHUMAHHS U BKIIFOUYEHUS B 9TH MPOLECCHI KaK MOXKHO OOJIBIIETO YHCIIa
YYaCTHHUKOB, MOJIOJIBIX YUE€HBIX, HCCIe0BaTeNel, pa3paboTUNKOB, IpeAIpUHIMATENeH U Ap. Ha
pasHBIX YPOBHSX YIIPABICHUS, HEOOXOMUMBI HETPAJAMIMOHHBIC TOAXOBI, (hopMUpOBaHHE
MHHOBAI[MOHHON Cpe/ibl U MCIIOJIb30BaHHE CYIIECTBYIOLIEH HHQPACTPYKTYphl, B YaCTHOCTH
BpHEHCKO# BBICTaBKU-SIPMapKH, HA HOBOM YPOBHE MHHOBAIIMOHHBIX 3G dexToB [5,20],.

B 2013 r. [nsa ueneit pacmmpeHus HayqyHO-HCCIIENI0BaTeIbCKOW paboThl B AkajeMuu
STING (AS) 0bu1 co3nan MHCTHTYT SKOHOMHYECKUX HccinenoBanuii u aHamuTuku (IESA AS) —
MEXIUCUUIUIMHAPHAS, HAay4YHO-UCCIIEOBATEeNbCKasl OpraHu3alus, JesITeIbHOCTh KOTOpOH
HampaBJieHa Ha Pa3BUTHE YKOHOMHUYECKOTO MBIIIICHUS W SPYAULUHU CTYACHTOB, aCIMPAHTOB U
HAyYHBIX COTPYAHUKOB AS, ¢ MOAACPKKON MHUIIMATUBEI U camopeanu3anuu. 3agaun IESA AS
ucxogat u3 norpebHocrer YP m EC B moaroroBke cHeNUanMCTOB Ha OCHOBE HAayYHBIX
UCCIIEIOBaHUN M pa3pabOTOK CO 3HAHUSAMH INIOOANBHBIX M JOKAJIbHBIX TPEHAOB XO35SHCTBEHHON
NOJUTHKA W CTAa0WJIBHOTO pAa3BHUTHUS, CIIOCOOHBIX AaKTHBHO pearupoBaTh Ha HM3MEHEHUS
HAIlMOHAJIbHOW W MEXAyHapoJHOW cpeasl U APQPEeKTUBHO TNPUMEHATh HUX Kak B
aJIMAHUCTPATHBHBIX CTPYKTYpaX, TaK M B MPEIIPUHIMATEIBCKOM cpere.

Crenyer moq4epKHYTh MHOrOJIeTHee IJIONOTBOPHOe coTpyaHu4decTtBo IESA AS n
Baaruiickoit Me:xxnyHapoanoii akagemuu (BMA) npu ucciienopanuu GakTopoB pasBUTHS
KOHKYPEHTOCHOCOOHOCTH M 3((PeKTHBHOCTH  yNpPaBJEeHH MaJAbIMH  CPeIHUMH
NpeANpPUATHAMUA M HMX BJUSAHUS Ha TpaHcGOpMaNMOHHbIE TPOLECCHl B YCJIOBHAX
raodamm3anuu (mpoekt MGA 04-01, otBeTcTBeHHast co cTopoHbl BMA npopekTop 1o HayyHOH
pabore mpod. WN.IT1.Crernienko). B pamkax ycmemHoro mo3tanHoro BeimonHenuss HUP na
PETyJIsIpHOM OCHOBE NMPOBOAMIIOCH OOCYXKIEHHE CTPATETMYECKUX MPHOPUTETOB, LeNel U 3a1ad
UCCIIC/IOBAaHMI; AHAIUTUYECKAX O030pOB, TEOPETHYECKHX W METOMOJOTUYECKHX aCIIEKTOB
R&D&I; ucnonb3oBaHus METONOB ONTHMH3AIMHM TPU PEIICHUH TMOCTABIEHHBIX 33Ja4 H
MOJICIIMPOBAHUH TPOIIECCOB, OCYIICCTBISIACH WHTEPIIPETAIHs MOJNYYSHHBIX pPE3YJIbTaTOB M
paspabotka pexomenaauuit s MCII u np. IlpenonaBarenu, cTyI€HTHI, aCIIUPAHTHI U HAY4HBIC
COTPYIHUKH BY30B MPUHUMAIN Yy4YacTHE€ B COBMECTHBIX MEXKIYHAapOJHBIX KOH(EpEeHIHUSX,
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OnyOJMKOBaHBl B HMMIIAKTOBBIX JKypHajaX BY30B,

OCYIIECTBIISIIOCH PELIEH3UPOBAHUE U ONTIOHUPOBAHHE JUCCEPTAI[MOHHBIX PadoT.

B nacrosimee Bpemst IESA AS mnpopomxkaeT McCCieOBaHHUE BOIPOCA HCIOJIb30BAHUSA
WHHOBAIIMOHHBIX TPOJYKTOB, ycIyr W TexHojorui B mpaktuke MCII  (mpoekt «dDakTopsl
NOBBIICHUS 3()PEKTUBHOCTH U OTBETCTBEHHOCTH B cpepe HAyKH, UCCIICTOBAHUI U HMHHOBAIIMIA B
KOHTEKCTE MU(PPOBU3ALNU U YCTOWUUBOTO pa3BuTus», MGA 04-03, 2020-2025) ¢ 11enp10 O1leHKH
UX BIMSIHHS Ha TPHHATAE CTPATETUYECKUX YIPABICHYCCKUX peIICHH, (OpMUpPOBAHUE
MIPUOPUTETOB B YCIOBHIX KpU3KCa U BbIXO/A U3 HEro. B pamkax ceMecTpalibHOTO MPOeKTa Kypca
«YTpaBieHHe HHHOBAIMOHHBIM IIUKIIOMY KaXK]IbIF CTYACHT JOJDKEH OBbLI BEIOpATh HAIPaBIICHUE
WHHOBAIIMOHHBIX IPOIECCOB, IPOBECTH aHal3 €ro pa3BUTHA, yKa3aThb IOJOXKUTEIbHbIE U
OTPUIATEIILHBIC XaPAKTEPUCTUKH, OIICHUTH BO3MOXXHOCTh HCIIOJIb30BAHUS HA TMPAKTUKE IMPU
MPUHITUU CTPATETHUECKUX PELICHHH.

Tabnuma. 1. O600UICHHBIN pe3yIbTaT UCCIICIOBAHUS CTYACHTOB AS MCTIOIB30BaHUS
WHHOBAIIMOHHBIX MPOAYKTOB, YCIYT U TEXHOJIOTH B niepuof nanaemuun COVID-19

Hexotopsie ”HHOBAIIMOHHBIE TIPOYKTHI, YCIYTH U TEXHOJIOTUHU, OOBIYHO HCIIOJIb3YEMbIE
cryneHTamu-npeanpuHumarensimu MCIT

YCTpOICTBAa Ha JApyroe c¢
TIOMOIIbIO YUETHOM 3aIlKCH,
ydJacTue B KOH(pEpPEHIUSX U

Haspanue Xapakrepucruka Ilo3uTHBHBIE CBOIICTBA HeratusHble cBoiicTBa
WurepHer xak ocHoBa | KomnblotepHas BcemupHasi | Mcrounuk undopmanuu, | Bo3mMoxHOCTH
BHUPTYaJIbHBIX ceTh BO3MOHOCTb ¢danbcupuxkanuu
IIPOLIECCOB YHHUBEpCAIbHON nHpopMmanny, yrposa
KOMMYHHKAIUN KOH(pMAECHIIMAIEHOCTH
10JIb30BaTeNei
YmuBIT  MoOWNBHEI | CMapThoH — Hcmonp3yeTcs | YIpolneHne >XKu3HH, Bce | Yacrora OTKa30B;
TeseoH JUIs KOMMYHUKAIUH, | B OIHOM: | OTCYTCTBUE CHTHAlla II0 BUHE
CIy’)KUT Kak OyAWIBbHUK, | KOMMYHHUKaLKs, MO00. OIIepaTopoB;
KOMIBIOTEP,  OpraHaisep, | BO3MOXHOCTb HeW3BeCTHas 0E30IacHOCTb
KaJIbKyJISITOp, oTOKamepa, | MOCTOSHHOTO TenepoHa W TNIPUIIOKECHHUH;
neouTHas (kpenuTHas) | TOIKITIOYESHHSI K | MOACIYUIMBaHUE;
KapTa u JIp. HHTEPHETY, OrpaHHUYEHHAs €MKOCTh
BO3MOYKHOCTb HalTH | aKKyMyJsITopa.
aKTyaJIbHYIO
nHpOpPMALMIO, B T.4. O
maaaemuu COVID-19.
BecnpoBoHas BbecnpoBonnas momzapsiaka | Her HeoOxomumoctn B | [loBbimenue BpPEMEHU
moJ3apsaKa MOOMIBHBIX  TenedoHOB, | Kabene Uil MOA3APSIKH; | MOJ3apsIKH.
MOOMIIBHBIX IUTaHIIETOB, CMAPT-4aCcoOB U | AOCTATOYHO YIIOKUTh
Tesie)OHOB ap. YCTPOICTBO Ha 3apsAJHYIO
IUIOINAJKY.
PC Notebook Google chrom | Bece, uro mnpemnaraercs | Lupposoit cren,
obecrieynBaeT HAJTUYUE 1. | MOYKHO OTHECTH K | BOBMOXXHOCTB moTepu
TIOYTEHI, nepefady | MO3UTHBY, MEPEHOCHOE | YaCTHOH MH(pOpPMAIHH.
nHpOpMaINU U | YCTPOMICTBO c
JOKYMEHTOB C  OJHOTO | MOJKITIOYCHHEM K

3JI1.CETH, HHTEPHETY.

zp.
Online-kuura [o3Bonsier umraTh KHUTH, | [lo3Boisier  coctaBuTh | He 3aMeHHT pealbHYIO KHUTY
MOXET CIY’)KHTh | CBOIO  OMONMOTEKYy ¥ | B OyMa)XHOM BHJIE.
OuOIMOTEKOM YUTaTh KHUTH B JT000M
MecTe.
O6naunoe O6mnauHoe xpaHuwmuie | Ml MoxeMm mnonyuuTs | Ilpu HE0CTaTOYHOI
XpaHUITUILE JIAHHBIX JIOCTYTI K HAIIIUM JaHHBIM | O€30MACHOCTH  CYIIECTBYET

u3 JI000ro Mecra, HET
HEOOXOAUMOCTH HOCHTDH
JUCKETY, KOMITAKT-IHUCK
WK (DIDIIKYy.

PHUCK YTCUKU JaHHBIX.
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E-shop Be6-npuioxenne, ¢ | Bosmoxnocts mnokynku | OxkugaHue JOCTaBKH TOBapa;
TIOMOUIBIO KOTOPOTO | HE BBIXOAS W3 JOMAa; | HECOBIAJICHHE
PO3HUYHBIH TOPTOBEIL[ | YCKOPEHHE TPOIECCOB; | TMPEIaracMoro TOBapa,
MIPEATaraeT CBOM YCIYTH M | UCIIONBb30BaHWE OHIAWH- | yCIYyTH C  PEAlbHOCTHIO;
MIPOJYKTHI; OJIVH u3 | mIarexei; JOCTaBKa | BO3MOYKHOCTh MOTy4YHUTh
KaHalloB ~ KOMMYHHKAIlMH | IPOJYKTOB MIPOLYKT C AeheKTOM
JWIIepa U MOKYMaTens
CamoobcayxuBaemble | CamooOcirykxnuBaeMbie Bo Bpems »sommemmm | CamooOcmyXuBaHUE
KacCOBBIE TEPMHHAJIBI | KACCOBbIE TEPMHHANBI Ul | OYE€Hb BAXKHO COOIIOIAThH
B MarasuHe OECKOHTAKTHOH OIJIaTh MEXIY JIIOIBMH
MHUHHMaJIbHOE
pacctosnue 1,5 M., 4to
MO3BOJISIET

OECKOHTAKTHAas OIlIaTa.

Ipunoxenne Moneta | [Ipunoxkenue ot ©Oanka | Jlocratouno wmmeth mpu | Ecnm Gatapes paspsikeHa, TO
smart OaHK Moneta, MO3BOJISIONIEe | ce0e TONBKO MOOWJIBHEIA | MPIJIOKEHHE HE MOXKET OBITh
OCYIIECTBIATH omary | Teiae]oH U MOIKIIOUYCHHE | MCIOIH30BAHO
OECKOHTAKTHO C TIOMOIIBIO | K HHTEPHETY, IPOCTOEC
MOOWIIEHOTO Tene(oHa. yIpaBIICHHUE.
On-line OcymecTBisiercs ¢ | YtoOsr ycKopuTh | Bonpmmii puck kpaxu, kapta
OCcCKOHTaKTHAs MOMOINBI0 KPEOUTHBIX U | TPAaH3aKIUIO, BaM HE | MOXET OBITh HCIIOJNIE30BaHA
oriara NCOUTHBIX KapT, CMapT- | HY)KHO BBOJUTH PIN-KOJ | HHOCTPAHHBIM  JIMIIOM B
KapT WIH npyrux | npu oruate 1o 500 CZK. | mpegenax 500 kpon 6e3
ycTporcTB. MeTon omartsl, BBosa PIN-kona u nenats 3To
IIpH KOTOPOM BaM HYKHO HEOJIHOKPATHO.
TOJNBKO TMPHUIOKHUTH KapTy
(TenedoH, cMapT-KapThl) K
TePMHHAIY.
3D revararomee | MiHHOBammmoHHOE Texnomoruss mo3BoigeT | JloctaTodHO MeEJICHHBII
YCTPOHCTBO obopynoBaHue U | U3rOTaBIMBATh mporecc, TpeOyrouTHii
TEXHOJIOTHUS, VHHUKAIbHBIE JETaNH C | MMOCTOSSHHOTO KOHTPONSA |
HCTIONB3yeMbIe IUIS | BBICOKOM TOYHOCTBIO, U3 | OTBETCTBEHHOI'O OTHOIIIECHMUS.
«IevaT BCETO, OT | HOBBIX MAaTEpUAJIOB WA
OpTaHOB  4YeNOBeKa 1O | JKHUBBIX KJIETOK.
37aHUM.

HekoTopple MHHOBallMOHHBIE NPOAYKTHI, NPOLECCHI, YCIYTd, BO3ZHUKIIUE B MEPHUOL
nargemur COVID-19 u 00bsBIeHHS Ype3BBIYAHOTO TTOJIOKEHUS, BBEICHUS 3aIIPETUTEIHHBIX U
OTpaHUYUTENBHBIX MEP

Ha3Banue XapakTepucTuka Ilo3uTHBHDBIE CBOIICTBA HeraTuBHble cBOlicTBa
Covid-19: Ipunoxenue ¢ akTyanbHou | Jlerko noctymHas | Hemocrarounas
HHPOPMALIMOHHAS nHpOpManueil o maHgeMud | UH(pOpMAIH, aKTyaJIbHOCTb, T.K.
KapTa i NPEANACAHUSMH | IPAKTHYECKH B  JIIOOOM | TIPHIIOKEHUE MCHSET
MunucrepcTBa [IPaBUTENLCTBA. MeCTe HAXOXJCHHUA | WHPOPMALHUIO B
3/1paBOOXPAHEHUS MOJB30BATEIA. ONpENIETIEHHBIE TPOMEKYTKH
4P BpEMEHHU.

B skerpemanbHOM

curyammn  maggemun COVID-19  mexoropeie  crymentsi-npennpuanmaremn  MCIT
HCTIONB30BaNK MMeroluecs 3D-npunTepsl U 3D-TEXHOJOTHIO /TS M3TOTOBJIEHHUS 3alIMTHBIX SKPAHOB, JAeTaseh
3aIMTHBIX Macok M Macok Tumna RespiPro u3 HaHomaTepuasos (¢ yJTydYlIEHHOH BO3IyXOINPOHHIIAEMOCTBIO, HO
OTPaHUYEHHBIM CPOKOM I'OJTHOCTH).

3amuTHBIE ~ MacKH, | 3allUTHBIC MACKU M 9KpaHbl | biaronmaps 3amuTHEIM | OrpaHWYeHHbIH CpoK
3aIIUTHBIE 3KPaHBbI TSt OTpaHMYEHHUS | MaCKaM M JKpaHaM B | TOAHOCTH M HEOOXOAMMOCTD
pacnpoCTpaHEHHUs BUPYCOB | MEPUOJ MaHJEMUH | PEryJIsIpHO 00eCTIeYnBaTh UX
B BO3yXe CHI)KAeTCS  KOJIMYECTBO | HaJM4He
MH(UIMPOBAHHBIX JIHI
Be6-caiit gnst MCII | Be0-caiit ¢ nnrepaktuBHoii | [Ipu nomomu | He Bcerma usrotoButens u
C  WHTEPaKTUBHOW | KapTOW, KOTOpas CIy>KUT | HHTEPAaKTUBHON KapThl | TIOTpeOUTEINH HaXOAATCS
kaproit Covid-19 JUIS  TIONCKA W CBSI3W | MOXKHO OBICTPO HaWTH W | paIoM W HeoOXoauma
MOCTABIIMNKOB MAaTEPHAJIOB, | CBSI3ATHCS C | morucruka
N3rOTOBHUTENEH U | U3TOTOBUTENEM 3aIIUTHBIX
NoTpeduTened  3aIIMTHBIX | MAcOK M Ap. HPOAYKIHH
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MAaCOK, 9KPaHOB,
Ne3nHp KK " Ip.
MPOYKIUH

ABTOMaTHYECKUN Hcnone3yercs s | OcymecTBiser Hekoropeie J103aTOPBI

J103aTOp ne3snH(peKIur pyK, Hamp. B | Ae3MH(EKIHI0O PyK  OT | BIOPBICKHBAIOT  HEOOINBIIOE

JEe3MHGUIUPYIONIETO | Mara3uHax, anTekax u T.J GakTepuii. KonmuuecTBo  remt.  Jlms

TeIIsL. MIPaBUWIBHON  Ae3MH(EKINN
pyK BIPBICKUBaHHE
HEOOXOAMMO  IIOBTOPSITH,
YTO TPHBOAUT K MOTEPSIM
BpPEMEHH.

JlucTaHIMOHHOE Online-nexuuw, Bo3moxxHocTh yunThes u3 | JlucraHumoHHoe oOydeHUe

0o0y4eHHUe CTYy/ICHTOB | CEMHHApPCKHUE 3aHATHS, | AoMa, oOmaTbest c | He MOXET 3aMEHUTH

Microsoft Teams B | ceMecTpaJbHblE MPOEKTHI, | MPENoaaBaTeIeM U | MHAUBHUIyaIbHOE OOILEHHE

NIepHo/1 TAHAEMHUH TeCTBl W Jp. c | paboTHMKamMH  By3a B | ¢ TperojaBareneM. llpu
HCTIOIB30BaHUEM thopme MOIKIIIOYCHHN  OOJIBIIOTO
npwioxernss MS Teams. | BuneokonpepeHINH KOJIMIeCTBa YYaCTHHKOB
gepe3 [IK, MoOWIBHBIH BO3MOJKEH c0oii B paboTe.
Tese)OH, IIIAHIIET

ITpn 3akpertum Beex | Kanru, 3arpyxennsie B | [lomydenwe sa.kHur win | MemieHHas 3arpysKa,

oubmmorek UYP B | oHmaitH-cucTeMy JUIsL | MaTepualoB IS | CIIOXKHBIN JOCTYII,

Nepuos  IaHAEMHHU | CTYJCHTOB BY30B HAlMCAaHUsl CEMUHAPHBIX, | BO3MOXKHOCTb BHECEHHMS

OBUT OTKPBIT JOCTYI JUIUIOMHBIX M JAp. pabort, | Bupyca Ha [1K.

K Online- 9KOHOMHUS BPEMEHHU

OubroTeKe

(HanmonanbHas

nudpoBas

o6ubamorexa YP)

INokynka ToBapoB n | 3aka3 u OeckoHTakTHas | Bo  Bpems  smunmemunu | HetouHOCTh JOCTaBKM 110

MIPOXYKTOB MHUTAHMSA | OIUIaTa TOBapoB U | OTpaHUYCHHE KOHTaKTa C | BpEMEHH; HE COOJIOJICHHE

001 MUTaHNA)
3aKa34MKy Ha JOM

MOOMIIBHOMY Tene(OoHy HIIN
[UIAHILETYy, 4Yepe3 KOTOpoe
MOXKHO 3aKa3aTh ¥ OIUIATUTh
ey C IOCTaBKOM Ha JOM.

KIIMCHTOM.

10 MHTEPHETY MIPOJXYKTOB ITUTAHHUS Yepe3 | HE3HAKOMBIMH JIIOBMU; KadyecTBa MPOJIYKTOB
(UPMBI, TIPETOCTABISAIONINE | YMEHBIICHHE CTpaxa | MUTaHUS; JIOMOJHUTEIbHAS
9TH YCIYTH. 3apaXeHHs BUPYCOM; 3aKa3 | OILIaTa 3a JIOCTABKY.

TOJIBKO HEOOXOANMBIX
TOBApOB M  TPOAYKTOB
MU TAHUS; SKOHOMHS
BpPEMEHHU

Oxna wnu 60kcsl 1151 | OkHO pectopana win 00kchl | beckoHTakTHOE mosrydeHue | OTCyTCTBYET:

OECKOHTAKTHOTO B IIyHKTE BBIJAYM 3aKaza | TOBapa U3 OmpKaiimero | KOHCYJIbTAIlUSA c

MOJTydEeHUs 3aKa3a C | IpeABapUTEIHHO Ookca B J1060€e BpeMst COTPYAHUKOM, KOTOPBIi

HCTIOBb30BaHUEM BBIOPAHHOTO IO KaTaJIOTy MOJKET opoOHO

TEepMHUHAIA OXapaKTepu30BaTh  TOBAp;

pu OTKJIFOUEHUH
JJIEKTpUUYECTBA
HEBO3MOXHOCTh ITOJTyYESHUS
TOBapa.

3aka3 u|B HACTOALIEE Bpemsi | Hanmume mnpunoxkennss B | Moxker mnpoiTn Goiplioit

OeCKOHTaKTHas pecTopaHBl 3aKpHITHI H3-3a | MOO.TenedoHe, IUIaHIIeTe | IPOMEXYTOK BpPEMEHU,

JOCTaBKa €Abl U3 | PacHpOCTPaHEHUS u 1p. Beibop kauecTBeHHOH | TpeXkae YeM 3aKas3 MomajeT K

pecropana KOPOHOBHpYCA. €7Ibl; TIPH JTOCTaBKE Kyphep | 3akazynky. HeBo3MOXXHOCTh

(npennpusTus [punoxenue K | HE BCTymaeT B KOHTAKT C | MPOKOHTPOJIMPOBAThH 3aKa3,

ycimyra OTIAYMBACTCS
JIOTIOJTHUTEIHEHO

HUcemounux: [Apaosicanosa M.

Kak moka3pIBaeT BBINICTIPUBEICHHBIA aHAU3, YEJIOBEK CBOMMHM 3HAHUSMH, HABBIKAMU,
OTIBITOM, TBOPYECTBOM, MOKET TMOKO pearupoBaTh Ha DKCTPEeMajbHbIC CHTYaIlMH U CO37aBaTh
HOBBIE KOHKYPEHTHBIE MpPEUMYIIECTBA AJIi HPEINPHUSITHH B YCIOBHUSIX KpU3HCa, IPU TOM B
HKOHOMHUYECKYIO CPEAY BCE Yallle BCTYNAET MHHOBALIMOHHBIN MOTEHIIMAI B COYETAHUU C HOBBIMU
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TEXHOJIOTUSIMM W JW3allHOBBIM  MblnuieHHeM. [lpoueccsl 1mdpoBoit  Tpanchopmaruu,
MCIIOJIb30BAaHNE HOBBIX TEXHOJIOTHI, BUPTYaJbHON PEaIbHOCTH, MHTEPHETA U CPEACTB MACCOBOM
uH(pOpMAIIUK CO3MAIOT OCHOBBI JUIsl TBOPYECKOW JEATEIBHOCTH, (OPMUPOBAHHUS CIpoca U
MpeJI0KEHHS, HOBBIX OM3HEC-MOJieNiel U co3/1aHusl J00aBIeHHON cTouMocTy. 11 peain3auuu
cTpareruii He00X0AMMO NOBbINIEHHE TPeOOBAHMI MW HM3MEHEHUs IOAXO0JA0B K CHCTeMe
00pa30BaHUA W MOATOTOBKE IpenojaBaresieid, pa3BUTHE COOTBETCTBYIOIIMX KOMIETEHIIHI
U HOBBIX HABBIKOB M3 00/1aCTH TEXHUYECKOI0 TBOPYECTBA, YMeHHUs 00001IeHUs1, AaHAJIN3A U
padoThl C MHTEPHETOM.

IIpu 3TOM, MOCKOJIbKY 4YeJOBEK CBOEH esiTeJIbHOCTHIO CYHIeCTBEHHBIM 00pa3om
BMEIIHMBAETCH U NPENSITCTBYeT €CTECTBEHHOMY Pa3BUTHIO KOCHCTEMbI Ha I100aJIbHOM H
JIOKAJIbHOM YPOBHSIX, BO3POCJI0 TpeOOBaHHEe K BOCHHMTAHMI) OTBETCTBEHHOCTH KAaKIO0I0
YieHa 001IecTBAa U B HAUOOJIbIIEH CTeNeHH MCCJIeI0BaTe s, pa3padoTuyuKa 1 MHHOBATOPA
3a colep:KaHue U Pe3yJbTaThl €ro NOCTYNKOB H IeATEJIbHOCTH. JTO B elle 00JIblIeil cTeneHn
NMOAYEPKHUBAKOT MOCJIeAHHEe COOBITHS, CBSI3AaHHbIE C KOPOHOBHPYCOM; a TAaK:Ke yTedyka
uHopManum, CBA3aHHOW C BbIPAINIMBAHMEM OPraHOB, KJIOHHPOBAHUEM, T'eHETHYeCKOil
Moau(pukanuei, 0y1yluM cOOTHOIEeHUeM (pru3nveckoil 1 BUPTYaaIbHOM cpeabl U Ap. B aToi
CUTyallun TPeOYIOT TAaK:Ke CBOEro pelleHUs] BONPOCHI, CBA3aHHbIE C pe3yJbTaTaMu
HCCJIeI0BATEIbCKUX IPOEKTOB: OTKPbITAsi HAayKa, OTKPbITble MHHOBAIIMM M aBTOPCKOE
NMpaBo; NyOJUKAIUA Pe3yabTATOB MCCIEAOBAHUNI B OTKPHITOH MeYaTH KAK UHCTPYKLMH,
MO3BOJISIOIIEH UX MCII0JIB30BATh B KOPBICTHBIX HEJISAX.

Cnenyer nmomuepkHyTh, uyTo B 2019 rogy npaButensctBo YUP yTBepauino pe3osronuio
[IpaButensctBa UP Ne 289, ot 29. 04.2019r., o IInane nelictBuii no peanuzanuu HannoHnanbHoM
crpareruu oTkpbiToro jgocrymna (Open Access) UP k Hay4Hoil nHpopmarmu Ha neproa 2017 —
2020r. (manee ,,Ctpaterus‘)[4,19]. Lensto mnana aeiictBuii CTpaTerud OTKPHITOrO JOCTyIa
SBJISICTCSI YCTAHOBJICHUE KIIIOYEBBIX IIAaroB Ui peaiM3alldd BBIOPAHHBIX MPHUOPUTETHBIX
HarpaBjeHui. K HUM OTHOCATCS: aKTUBHOE y4acTHE B IEPETOBOPHOM IPOLECCE C U3AATENSIMH HA
MEXIYHAPOJAHOM YpPOBHE; OILIEHKA TOCIEJICTBUNA BBEACHHS OTKPBITOTO JOCTyMa K Hay4yHOU
uH(pOpMAaIIMHU, YTO KacaeTcs aBTOPCKOTO MpaBa, U MPOBEACHUE HEOOXOAUMBIX MEPOTIPUSATHI AJis
MUHHMMH3AIUU TOTepb B YP; moaroroBka Hay4HOM 0OIIECTBEHHOCTH K BBOJUMBIM U3MEHEHUSIM U
HAYaJ0 UX BHEJIPEHUS TaK, YTOOBI OTKPBITOCTh JOCTYIA K HAYYHBIM 3HAHUSM CTalla MOCTETIEHHO
OOBIYHOM MPAKTUKOM JJIS1 yUEHBIX.

[1nan neficTBUIA paccunMTaH Ha MEPHUOJ OT yTBepkaAeHHs 10 koHua 2020 rona, To ecTh Ha
nepuona okosio 1,5 roxa. [lnan nelicTBuil OyAeT NEWCTBUTEIBHBIM B TEUCHHE CPOKaA JCUCTBUS
CrpaTteruu u JanbHEWINHeE MIard B ATOW OONACTH CTaHYT COCTaBHOM 4YacThio HammoHanbHOMN
nouTHKd R&D&I 2021+ .

SECINAJUMI UN IETEIKUMI. CONCLUSION. BLIBO/IbI U ITPEAJIOKEHU A

TakuMm oOpa3oMm, Kak MOKa3alu HCCIeAOBaHUA, Ipouecchl HudpoBoil TpaHchopMaluy,
UCIIOJIb30BaHNUE HOBBIX TEXHOJIOIH, BUPTYaIbHON pealbHOCTH, HHTEPHETA U CPEACTB MacCCOBOM
nuH(pOpMallMU CO3/1al0T OCHOBBI AJis TBopUeckoit AestensHocTd B MCII, popmupoBanus cripoca u
NPEUIOKEHHs, HOBBIX OM3HEC-MOJeNell W COo3JaHus KOHKYPEHTHBIX mpeumymiectB. Jlns
peanu3anuu HOBBIX cTpareruii R&D&I HeoOXxoaumMo mMoBBIIICHHE TPEOOBAaHUN W W3MEHEHUS
MOJIX0/I0B K CUCTeMe 00pa30BaHus U MOATOTOBKE MPeToiaBaTelieil, pa3BUTHIO COOTBETCTBYIOLINX
KOMIIETEHIIM M HaBBIKOB, BOCHUTAHMIO OTBETCTBEHHOCTH KaXXJOro 4jeHa oO0IlecTBa U B
HauOOJIbIIeH CTENIEHH YYEHOT'0, MCCIIeI0BaTeNs, pa3padoTuHKa 3a COAepP)KaHUE U Pe3yIbTaThl €ro
JIeATEITbHOCTH.

20



X Starptautiskas jauno p&tnieku un studentu zinatniski praktiskas konference
“Jzaicinajumu un iesp€ju laiks: problemas, risinajumi, perspektivas”
2020.gada 15.-16. maijs Riga

CIIACOK UCITOJb30BAHHOM JJUTEPATYPBI M IPYTUX HCTOUYHUKOB

Drazanova M., Karpisek Z., Sadovsky Z.: Structural and technological approaches and innovative processes
in the conditions of digital transformation. International scientific and practical conference “The
transformation process in law, regional economics and economic policies: topical economic, political and
legal issues”, 13.12.2019, Riga, Latvia

Nérodni politika vyzkumu, vyvoje a inovaci Ceské republiky na léta 2016—2020, Utad vlady Ceské
republiky, Sekce pro védu, vyzkum a inovace, 2016, ISBN: 978-80-7440-149-7

Pancova P. Odpovédny vyzkum a inovace, 25.11.2016, Brusel, CZELO, Technologické centrum AV CR. In:
http://abicko.avcr.cz/2016/10/11/

Usneseni vlady CR, ze dne 29. dubna 2019, &. 289, o Akénim planu pro implementaci Nérodni strategie
otevieného pristupu Ceské republiky k védeckym informacim na léta 2017 — 2020. In:
https://www.vyzkum.cz

Veletrhy Brno 2020. In: https://www.bvv.cz/
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BUSINESS WORLD 2020: IN SEARCH OF ANSWERS TO MODERN

CHALLENGES
Alexey (Oleksii) Aleksandrov,
Doctor of Economics, MBA,
Professor of MIM-Kyiv
ABSTRACT

The article analyzes modern trends in modern society development, digital technologies, which influence
business maintenance by financial organizations.

Ecological problems, growing social gap between those who are poor and rich, the modern standards of doing
business are promoted by this generation and financial institutions have to react. The standards of the responsible
investing become the standard of the XXI century.

Socio-psychological priorities of the society force to change marketing and technological processes when
working with clients. Business digitalization, the use of special artificial intelligence, demonstrates the obvious
prospects and growing demands of cybersecurity.

Key words: private business, digital technologies, responsible investing (ESG), corporate social
responsibility, financial bank’s products, innovations.

You have to make the good out of the bad because that is all you have got to make it out of

Robert Penn Warren
«All the King’s Men»

IEVADS. INTRODUCTION. BBEAEHUE

The economic crisis of spring 2020, exacerbated by unprecedented self-isolation in the
modern history over the COVID 19 virus pandemic, allows us to look critically once again at the
world around us and at its challenges. Some of the challenges are informational in nature and
require interpretation, some are threatening and require the reaction of the entire civilized world.

The first such problem is the growing gap between the poorest and richest people on the
planet. These issues are discussed in the report of the Club of Rome, in particular, research
statistics show that within 20 years, the middle class in developed countries (OECD countries) has
significantly decreased. “The crisis is not cyclical, it has been constantly increasing. Not limited
only to the nature around us. There are social, political, cultural and moral components of the
crisis, and besides there is a crisis of democracy, ideologies and a general crisis of the capitalist
system”

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U ITIPAKTUYECKHUE
INOJIO’KEHUA

The global imbalances noted by the Club are confirmed and detailed by a whole group of
research companies. So, one of the theses of Oxfam International (Great Britain) in 2016 was:
“instead of an economy that works for the prosperity of all, for future generations, and for the
planet, we have instead created an economy for the 1%.”. [1]

Has it got better? The conclusions of report 2018 “Public benefit or private wealth” report
concludes as follows: “The widening gap between the rich and the poor that undermines poverty
alleviation, damages the economy and increase public anger around the world.”

According to the report, within last 10 years, the number of billionaires on the planet has
doubled and in 2018 amounted to 2208 people. This year their fortune increased 12%, which is
about 2.5 billion US dollars per day (while about 10 thousand people die every day, since they
cannot get even inexpensive medical care). The fortune of the 26 richest people in the world is
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comparable to the fortune of 3.8 billion people who live on the amount of not more than 5.5 US
dollars per day (in 2017 there were 34).

This indicator is an existing standard used by the UN to calculate the poverty line. If a
person spends less than $ 5 a day on living ($ 150 a month), then such a person lives below the
poverty line. World Bank approaches are lower: until 2015 the poverty line was determined by the
amount of 1.25 US dollars per day, since 2015 it has been limited to the amount of 1.9 US dollars
per day.

A previous research by Oxfam International also stated that the welfare of 1% of the richest
people on Earth (about 1 million people) was equal to the welfare of the rest of humanity. This
“golden” 1% includes all those whose assets reach the sum of 760 thousand US dollars and above,
and 10% of the richest people in the world include owners of assets about 69 thousand US dollars.

Is the desire to solve the problem visible? One can be assumed that, at least since the crisis
of 2007-2008, when the titled Nobel laureates fell to the ground, no solution as to economic model
has been proposed. In fact, all decisions only stretched the crisis in anticipation of a solution. As
the Oxford scholar, member of the Club of Rome Kate Raworth, rightly notes: “this generation of
today are going to be in the policy makers of 2050 but they are still being taught economics from
the textbooks of 1950 based on the theories of the 1850s. To launch better world, the economy
should work differently”

Problems were added that are becoming more clear and are both economic and social in
nature: inequality is, among other things, racist and sexist in nature. Men are on average 50%
richer than women and control 86% of corporations. In the poorest countries, girls, as a rule, are
forced to quit school earlier because they cannot pay for it, and women are often engaged in unpaid
work (caring for sick relatives, etc.). An impressive statistic is provided - if the unpaid home and
child care work done by women all over the world came from one company, its annual turnover
would be $ 10 trillion (43 times more than Apple).

This should include the problem of limited access to information and education (including
information technology), a growing class of qualified unemployed people (the so-called precariat),
so we get a whole "set" of socio-economic problem

Table 1. Modern Challenges

Consequence
The growth of social tension.

Factors of influence
Every two days a new billionaire appears

(statistics 2016 - 2017)

World’s richest 1% owns 82% of world’s
wealth

6 richest persons in the word own as much as
400 billion euro (3.6 billion of the world's
poorest people own 384 billion euros)

There are 2208 billionaires in the world

Limited access to information and education

Rapid obsolescence of knowledge and
information

Artificial Intelligence and

Technologies in Human Life

Digital

The lag of countries and peoples (education,
information, ethical thinking of the inhabitants
of the planet Earth).
The precariat as a new class on the one hand, a
supranational elite on the other.
Growing tax and legislative pressure.
Society expects more significant participation
of capital owners in social issues:

- healthcare;

- the fight against child crime;

- environmental projects;

- sports support;

- culture;

- human rights protection

source: Oxfam International report 2017, 201822.

Problems were outlined, the importance of which would be determined by time. First of
all, this is a problem of the world's population growth, and for us as residents of Europe, there is
also a systemic change in the issue of preserving Europeans as a nation. It is no secret that in most
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countries of the European Union and countries of Eastern Europe there is a negative population
growth,

Kjell Nordstrom, a professor of the Stockholm School of Economics SSE, defines this as
a unique PIN code: currently, it is 1114 (here 1 is one billion people in Europe; 1 is one billion
people in North and South America; 1 is one billion people in Africa; 4 - four billion people in
Asia), in the nearest future, in 2050 he defines this code as 1125 (where 1 is one billion people in
Europe; 1 is one billion people in North and South America; 2 - two billion people in Africa; 5 -
five billion people in Asia) . Will this affect the economies, use and distribution of resources in
the future? Absolutely yes.

The question, which directly affects population growth: birth rate. To maintain stability
and growth, the indicator should be from 2.2 children per woman and above. Obviously, the
average figure in Europe is much lower. Equality, modern technology has led to almost complete
independence of both men and women. As a result, more and more often, when calculating in
Europe, it is not the household indicator that is mentioned, but the singlehold indicator. In the
world where a person does not want to burden himself with responsibility for his family, the issue
of child birth is frequently regulated by contractual obligations.

One of the phenomena that is becoming a reality: the life of cities. If in 1906 about 10% of
the world's population only was urban, then in 2006 this figure made 50% and continues to grow.
Researchers quite serious about the fact, that we move from the world of 230 countries to the world
of 600 cities.

The environmental threat to the inhabitants of the planet increases. The era of the
Anthropocene (the geological era when human activity becomes decisive for humans) retained
97% of the mass of vertebrates on Earth useful to humans and determined only 3% of all the rest
(from bats to elephants). The planet, according to various estimates, already in September begins
to live in an "environmental credit” due to next year.

Theses about so-called “sixth mass extinction” era are heard more and more often, when,
due to human actions (starting from a local nuclear conflict and ending with the consequences of
the anthropocene), life on planet Earth will disappear.

Hopes and prospects are provided by new approaches of responsible business and
responsible investment (ESG), which are growing now and which are supported by the generation
of millennials.

If the analysis of Morgan Stanley in 2016 showed that about 84% of millennials put the
principles of ESG as focal, then the Global Sustainable Investment Alliance study in 2018 gives a
picture of 97% of all investors. These are not only millennials, but a macroeconomic trend.

More about ESG Investment (responsible investment): an investment approach that seeks
to integrate environmental, social and management factors (ESG factors: ecology, society,
governance) into the investment decision-making process for better risk management and a
sustainable and long-term return from investment.

ESG Investment Factors:

Environmental (E): climate change; greenhouse gas emissions; depletion of natural
resources (including lack of drinking water); waste and pollution; deforestation (deforestation).

Social (S): working conditions (including slavery, child labor); community development;
health and safety; gender composition.

Management (G): top management fees; bribery and corruption; political lobby and
donations; structure and gender composition of the board of directors; company tax strategy.

The expectation of another 2 billion people by 2050, global warming, problems with the
environment and resources (their inefficient use) led to the development of ESG funds from 200
in 2004 to 924 in 2014 and already far beyond 1000 at present.

According to PwC, responsible investment capital grows by 30% annually, about half of
all managed assets in the EU are classified as assets with an ESG approach.

An interesting trend is the development of technologies that prolong life. The planet’s
population is aging, especially in the most economically developed countries. Thus, according to
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rating of the UN Department of Economic and Social Affairs in 2017, more than 13% of the
world's population were people over 60 years old (about 1 billion people), and by 2050 the number
will increase to 2.1 billion people. There is a social characteristic “young old”: they are much more
mobile and socially active, but the burden on the young population of the planet grows
significantly: taxes, social payments.

And one of the questions that cannot be ignored: the impact of technology, digitalization
of human life on the surrounding reality.

The most informative possible changes that will occur by 2025 are announced in the
research of the World Economic Forum, are shown in table 2

Table 2. turning points, expected by 2025

Expectations % agreed
respondents

10% of people wear clothes connected to the Internet 91,2
unlimited and free (supported by advertising) data storage for 90% of people 91
1 trillion sensors connected to the Internet 89,2
First US Pharmacist Robot 86,5
10% of reading glasses are connected to the Internet 85,5
80% of people with digital presence in the Internet 84,4
First car is produced by 3D printing 84,1
First government replacing population census with big data sources 82,9
The first commercially available implantable mobile phone 81,7
5% of consumer goods are created by 3D printing 80,7
90% of the world's population use smartphones 78,8
90% of the population have regular access to the Internet 78,2
Unmanned vehicles make up 10% of the total number of cars on US roads 76,4
First liver transplant using 3D printing technology 75,4
30% of corporate audits are conducted by Acrtificial Intelligence (Al) 73,1
Government collects taxes for the first time using blockchain technology 69,9
Exceeding the number of trips / trips on shared cars over trips on private cars 67,2
The first city with a population of more than 50,000 people without traffic 63,7
lights
% of global gross domestic product stored according to blockchain 57,9
technology
The first Artificial Intelligence robot is involved into the corporate board of 45,2
directors

Source: “Deep change - technological turning points and their impact on society”, International
Expert Council of the World Economic Forum on the Future of Software and Society, September
2015

Is there anything positive in promoting new technologies and how can we use it? Sure.

Let's start with card technologies: an increasing number of banks in the world connect
Google / Apple Pay service, which allows us to make predictions that cards (physical plastic itself)
will lose their significance in the course of several years: a smartphone or other similar device will
replace it gadget.

Crypto assets. The development of this technology allows us to think about the elaboration
of the issue and the availability of a base for conducting operations with crypto assets in a particular
country; the presence of trained specialists (at least understanding the logistics and functionality
of crypto assets and operations with them). What is also important, operations with crypto assets
are not possible without the use of blockchain technology, which entails the openness of operations
and their control, and therefore means increased confidence on the part of market participants.
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The relevance of the issue is confirmed by the increasing involvement of global names in
the process: in March 2018, IBM shared data on the development of more than 400 blockchain
projects: in the field of trade, financial services, transport, the public sector, healthcare, and
logistics. This proves, that every sphere is involved, not just financial.

IBM announced the creation of a payment blockchain system that will become more
serious competitor of SWIFT and, among other things, will allow it to work (carry out transactions)
not only with traditional money, but also with cryptocurrencies. The expected time for the
operation makes seconds. Similar developments were announced in 2018 by VISA.

Development and implementation of services that provide the possibility of technical
analysis and decision-making (based on market analytics), as well as services - “advisers” (robo
advisory) capable of processing significant amounts of data in a short time.

Even well-trained highly professional specialists cannot cope with high speed and large
volumes of information considered an analyzed.

IT Applications. In its own way, the financial world has gone through a chain of
technological solutions that looks as a chain: Internet banking - mobile banking - instant
messengers (for example, in India, banking built on WhatsApp). Professionals note that the main
point of customer loss is mobile applications downloading. Obviously, customers will move to
simpler solutions. We are waiting for banking built on instant messengers and mobile applications
will be less and less relevant.

Speed of operations: efficiency, lack of queues. Obvious optimization and comfort from
the point of view of the most unpleasant person emotions: irritation while waiting and losing time.

Availability of financial services at any time. The only question - is it good or bad.
However, functionality is already available 24 hours a day.

Human part is more valuable. Human labor is likely to become more and more expensive
compared to possible substitutes (of course, first of all, software and analytical systems) and will
be less accessible to the retail client.

The Internet of Things: the process is already becoming irreversible, we should expect a
significant use of the information received in terms of promoting financial planning services; credit
decision making; insurance services, etc.

We expect increasing problems in the world of cybersecurity. From the point of view of
the author, the quantity of possible problems is not fully understood by society, therefore, it is
important to create legal standards and training programs for users.

Statistics on digital technologies penetration in the society of developed countries confirms
all the assumptions and statements made:

1. Inthe US, mobile phone penetration exceeds 100%, and mobile banking coverage is close
to the same figure.

2. In the EU, more than 90% of residents use the Internet and, depending on countries, the
penetration of mobile banking services ranges from 39 to 78%;

At the same time human communication is important in private capital managing; in
discrepancies and errors analysis and elimination; learning.

On the one hand, the client understands that technology helps to eliminate problems which
“human factor” introduces, on the other hand, confidentiality and elementary logic of computer
decisions scare.

Moreover, there is no 100% certainty as to which channel allows the client to make a final
decision, therefore, most likely, all existing channels will participate in customer service in the
nearest future. What is obvious now is the fact that the amount of time that a person is ready to
spend in a bank department or in communication with a representative of a financial institution is
rapidly decreasing, and this proves that it is important to think over new standards of
communication and decision-making, and sufficient level of staff qualifications.
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SECINAJUMI. CONCLUSIONS. BBIBOJbI

Mankind and financial world have faced modern challenges, and this impose extra
responsibility on business.

It is necessary to confirm the equity of the expectations of greater responsibility and
activity on the part of the state. Professional institutional support is necessary, which would include
factors of promotion (preferential taxation, reduction of regulatory and administrative pressure
from local fiscal authorities, etc.), social programs (offers business some social programs from
local authorities and central authorities), as well as transparent reporting to the society on
participation in the social programs of enterprises and the targeted use of funds by the state.

There are many questions, the answers to which are to be found: the role and limit of
technology and artificial intelligence in human life, bridging the gap between poor and rich people.
Affluent society and the environmental problems it has created, the risks of the “era of the sixth
mass extinction” require revision and transformation into a model of responsible business.

Issues of modern education should be considered specially. Knowledge is the currency of
the 21st century. A world where knowledge and skills rapidly become obsolete, require a revision
of the process of education and training of personnel. The solution to this problem is definitely not
within the power of a one separate country, it is a challenge to all of humanity.
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ABSTRACT

This article describes the participants of the shadow economy in Latvian trade, examines their role, influence
and interactions. The article presents a table of participants in the shadow economy in Latvian trade that is developed
by the author. Conclusions and proposals were made to optimize the market situation and reduce the shadow economy.

Key words: shadow economy, trade sphere, participants of the shadow economy
ANOTACIJA

Saja raksta aprakstiti énu ekonomikas dalibnieki Latvijas tirdznieciba, apskatita vinu loma, ietekme un
mijiedarbiba. Raksta paradita autores izstradata enu ekonomikas dalibnieku skaita tabula Latvijas tirdznieciba. Tika
izdartti secinajumi un priekslikumi, lai optimiz&tu tirgus situaciju un samazinatu enu ekonomiku.

Atslégas vardi: enu ekonomika, tirdzniecibas sfera, €nu ekonomikas dalibnieki

IEVADS. INTRODUCTION. BBEAEHUE

In the shadow economy, as in the non-shadow economy, the main participants are:
producers, wholesalers and retailers, as well as the final buyer, all of them at their levels, interact
with legislative and regulatory authorities. This article does not take into account corruption, which
undoubtedly plays a large role in the shadow economy.

Participants of the shadow economy in Latvian trade

ENU EKONOMIKAS DALIBNIEKI LATVIJAS TIRDZNIECIBA.
PARTICIPANTS OF THE SHADOW ECONOMY IN LATVIAN TRADE.
YYACTHUKHU TEHEBOU DKOHOMUKHN B IATBUMCKOM
TOPI'OBJIE

Let us examine in more detail the participants of the shadow economy (Tablel).

1. Manufacturers.

Manufacturers are considered in the article on trade on the basis of the presence of their
sales departments, often working as a wholesaler directly with retail chains.

When having production there is an opportunity to produce a significant amount of
unregistered products. If the goods produced are in demand in the market, then selling them is not
particularly difficult. For example, parallel to the official party, to launch an unofficial one on the
same channel. Considering the Latvian reality, it is obvious that all or almost all manufacturers
take the opportunity to not pay taxes. As a result, the state not only loses the VAT, but also has
unprofitable or marginally profitable Manufacturers, the reports of which show only a part of the
real turnover. It is difficult to estimate the share of shadow production, and most likely the figure
is radically different by industry. To understand the real figures, it is necessary to analyze the
activity of suppliers of raw materials for a specific manufacturer.

2. Wholesalers.
In the wholesale trade there are plenty of opportunities for illegal business. The most
popular methods are:
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- Illegal importation of goods with the subsequent sale.
- Assistance in the implementation of unregistered goods to local producers.
- Sale of products from a temporary company, followed by deliberate bankruptcy.

3. Retailers.

Retail trade implies a turnover of cash, which allows fraud. Despite the fact that in recent
years, the government and banks have taken measures to encourage non-cash payments, the share
of cash in the turnover is very high.

The main types of tax evasion in retail:

- unregistered cash registers

This type is common in retail chains with a large number of cash desks and catering places.
For example, in a network store with 10-12 cash desks, there may be 2-3 unregistered apparatuses
through which a substantial share of the store’s turnover can pass.

- sale of goods without a purchase receipt

This species is popular among small shops and markets.

For example, selling fruit or vegetables checks are issued only after the buyer asks. If the
check is not requested, respectively, the sale is not recorded.

- an indication in the documents of not the full value of a product, the remaining part is
paid in cash.

The most popular option in the auto trade and real estate trading. The exception is a
purchase made on credit (100% purchase credited).

- work from one company, and checks / invoices are issued from another company, usually
a company registered per person from which the state cannot take anything or a foreigner
of a similar status.

Such the tax avoidance option is mainly used by online stores. When buying on the Internet,
the buyer rarely thinks from which company he buys and from which company he placed an order.
The buyer is guided by the name of the online store, which in most cases has nothing to do with
the name of the company.

4. End customer.

The final buyer is the main culprit of illegal trade. Due to the unconsciousness of the end
customer, shadow trading is very popular.

When buying goods from knowingly shadow companies, goods without checks or
smuggling, the final buyer directly supports shadow trading.

For the first three groups, there is another way to legal tax evasion. A large company does
not pay taxes or a part of taxes for a long time , after which it writes a letter asking to write off
taxes on the basis of potential tax payments during the development of the company. This is pure
blackmail of the state, but the method works and the state each time writes off huge amounts of
taxes.

After analyzing the participants of the shadow trade, we’ll move on to the control and
legislative bodies.

Control authorities:

- State Tax Service (VID)

In accordance with the Law on State Revenue Service, the State Revenue Service
(hereinafter — “the SRS”) is a direct administrative authority under the supervision of the Minister
of Finance, which ensures the accounting of tax payments and taxpayers; the collection of taxes,
duties and other mandatory payments specified by the State in the territory of the Republic of
Latvia; collects taxes, duties and other mandatory payments into the budget of the European Union;
and implements the customs policy and organizes customs matters.

Main tasks of the SRS:
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1. To provide the collection of the SRS administrative state taxes, fees and other mandatory

payments in the territory of Latvia and on the border customs.

To implement the state customs policy and provide border customs protection.

3. To prevent and reveal criminal offences in the sphere of the state taxes, fees and other
mandatory payments.

4. To ensure training to the SRS officials (employees), and consult taxpayers concerning the
tax application issues as it is prescribed in the Law on State Revenue Service.

5. To register taxpayers according to the requirements of the regulations and the Cabinet of
Ministers and control conformity of registration documents to the requirements of the law
and actual situation.

6. To ensure regulatory implementation of laws and regulations of the excise goods turnover.

[4]
- Food Veterinary Service (PVD)

Within the framework of the food surveillance concept “from field to table”, which is a
contemporary system conforming to the local conditions of Latvia and the requirements of the
European Union, with its principal advantage being the capacity to trace the entire cycle of food
production, the Food and Veterinary Service (FVS) started operating under the Ministry of
Agriculture on 1 January, 2002.

For more than ten years the principal objective of the FVS has been — safe and harmless
food for consumers, healthy and appropriately nursed animals.

The Central Office of the FVS: CEO, Administration, Food Surveillance Department and
Veterinary Surveillance Department are the departments in charge of the strategic planning of all
operations of the service and the provision of methodological assistance to FVS boards. The largest
and most significant workforce of the FVS work for 11 regional boards around Latvia, providing
veterinary surveillance and food circulation control throughout Latvia. The Border Control
Department ensures the surveillance of veterinary, phytosanitary, food safety and non-food
product safety at the border inspection posts on the external border of the European Union. The
Assessment and Registration Department assesses the specific types of food and veterinary
medicines before they are launched on the market. [3]

no

- Consumer Rights Center

The Consumer Rights Protection Center is a public administration institution supervised
by the Ministry of Economy that provides consumer protection. The main document on the basis
of which the Consumer Rights Protection Center operates is the Law on Consumer Protection. The
activity of the Center is regulated by the Regulation on the Consumer Rights Protection Center.

[2]
- Police

The police have executive rather than controlling function. Different types of police are
responsible for different directions of illegal actions, including the shadow economy.

Legislature:
- Saeima

Since 1922, the Parliament of the Republic of Latvia is called the Saeima.

According to the Constitution (Satversme), Latvia is a parliamentary republic in which the
sovereign power belongs to the people, who are represented by a unicameral parliament (Saeima),
with 100 members elected in general, equal, direct, secret and proportional elections for a four-
year period.

The Saeima represents the citizens and makes the law. It ratifies international agreements
and appoints major public officials. The Saeima is chaired by the Speaker and two Deputy
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Speakers. Together with the Secretary and his Deputy they form a 5-member Presidium. The
Presidium sets the agenda and supervises the Chancery of the parliament. The Speaker takes over
duties of the Head of State when the President cannot do so.
The Saeima is located in Riga — the capital of Latvia.[4]
Also, external factors affect the actions of the Seimas, such as:
- EU regulations
- Ministries
- Normative acts of the Republic of Latvia

SECINAJUMI. CONCLUSIONS. BBIBOAbI

After analyzing the participants of the shadow economy in Latvian trade, the following
conclusions can be made:

1. Under current legislation, there is enough opportunity for all participants in trading
processes to evade taxes.

2. The current tax system stimulates the growth of the shadow economy through an excessive
tax burden on small and medium businesses.

3. The incorrect system of work of control bodies and unprofitable for the state tax service
solutions allow large companies not only to actively participate in the development of the
shadow economy, but also not to pay taxes on legal grounds.

Given the conclusions, the author proposes the following changes:

1. Introduce a single fixed tax rate for small businesses, for example, 250 euros per month
with a turnover of up to 10,000 euros per month.

2. To shift the attention of regulatory authorities from small businesses to the “medium plus”
category and determine this category with a turnover of 1,000,000 euros per year.
Criminalize tax evasion from a certain amount.

Introduce the possibility of state support for companies operating legally for a long time.

For example, a tax bonus or a loan on preferential terms.

5. Introduce full state support for the development of Latvian companies abroad. Such
support will lead to an increase in turnover of Latvian companies, which in turn will lead
to an increase in tax revenues and most likely to an increase in jobs.

»ow
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AHHOTAIUS

B cratke paccmarpuBaeTcs akTyaibHas MpoOJieMa, KacaloIIascsl 3arps3HCHUS OKPYXKAIOIIeH Cpeibl U
CBSI3aHHOT'O C ATHM HM3MCHCHUS KJIMMAara, OCHOBHON MPUYMHON KOTOPOTO SIBIISICTCS UYCIOBEYCCKAs NEATCIBHOCTD.
Caenan 0030p cornameHuii 1 HOPMaTUBHBIX aKTOB, KOTOPBIMH PYKOBOJCTBYIOTCSI CTPAHBI [UIsl CHHDKCHUS BIIMSTHUS
BBIIIICYKA3aHHBIX (PaKTOPOB. PaccMOTpeHa MOMUTHKA ¥ MACIIITA0 MHBECTHUIIHI CTPAH B UCCIICIOBAHUE U MPOU3BOJICTBO
BO306HOBJ'DICMI)IX NCTOYHHUKOB 3Hepr1414. I/ICCﬂeﬂOBaHI/Ie OCHOBAHO Ha CTAaTHCTHUYCCKHX OAaHHBIX, CpaBHI/ITeJ'H)HOM
aHaju3e.

Ocoboe BHHMaHHE Y/ACINCHO OWOAM3EIBHBIM TMPOrpaMMaM, B YAaCTHOCTH TEXHOJOIWH Ipoliecca
MPOU3BOJICTBA OMOTOILUIMBA, KOTOPAas MO3BOJISIET MepepadaThiBaTh HE YUCThIE PACTHTENbHBIE Macia, a MOOOYHbIC
MPOIYKTBl U OTXOJbI MACIOXHPOBOTO MPOU3BOJACTBA. JlaHHBIE MPOLIECC MPUMEYATEICH HAa TOJIBKO YMEHBIICHHEM
BIIMSIHHSL TIPOAYKTOB CrOpaHHs TOIUIMBA HA OKPYXKAIOUIYIO CPEdy, HO SKOHOMHUYECKOH MPUBIIEKATEIHHOCTBIO IS
MPOU3BOIUTENEH OHOTOILIHBA.

Taroke crenan 0030p TpeOOBaHUA, TUPEKTUBBI U CUCTEMBI CEPTH(UKAIIMN TOCTABIIMKOB U ITPOU3BOAUTEICH
OHMOTOIIINBA.

KiroueBnle cjioBa: bruoTomniBo, okpyxaromas cpea, 3arpsi3HeHus, BO300OHOBIIsIeMast SHEPTHs.
ABSTRACT

In this work considered actual issue of environmental pollution and related climate changes, the main reason
for which is human activity. Review of the agreements and regulations that guide countries to reduce the impact of
this factors is made. The policies and scale of countries' investments in research and production of renewable energy
sources examined. Research methods are statistics, comparative analysis.

The main attention is paid to biodiesel programs, in particular the technology of the biofuel production
process, which allows processing not pure vegetable oils, but by-products and waste oil and fat production. This
process is notable for only a decrease in the effect of fuel combustion products on the environment, but an economic
attractiveness for biofuel producers.

Review of requirements, directives and certification systems for suppliers and producers of biofuels is also
provided.

Key words: biofuel, environment, pollution, renewable energy.
IEVADS. INTRODUCTION. BBEAEHUE

Currently, global problem of environmental pollution, emissions of carbon dioxide, the
influence of long-biodegradable waste products for nature, and associated with this climate change
and global warming, the main cause of which is human activity (anthropogenic factor) is very
relevant [1].

Climate change is one of the major contemporary issues. For example, the unpredictability
of weather conditions, which jeopardizes production, sea-level rise, which increases the risk of
natural disasters, are consequences of climate change and are global in nature and scale.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U IIPAKTUYECKHUE
INOJIO’KEHUA
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In order to provide objective scientific data, the World Meteorological Organization and
the United Nations Environment Program established the Intergovernmental Panel on Climate
Change (IPCC) and approved a few legal documents.

In 1992, the Planet Earth Summit adopted the United Nations Framework Convention on
Climate Change [2], which was the first step towards addressing climate change. At the moment,
the Convention has been ratified and 197 countries are participate in it. The main objective of the
Convention is to prevent dangerous anthropogenic impacts on the climate system.

In 1995 countries began negotiations to strengthen the global response to climate change.
Two years later the Kyoto Protocol was adopted [3]. This document obliges developed countries
- parties to the Protocol to reduce greenhouse gas emissions. Parties to the Kyoto Protocol are 192
states.

At the 21st session of the Conference of the Parties to the United Nations Framework
Convention on Climate Change, a historic agreement was made to combat climate change and
revitalize the activities needed to achieve sustainable low-carbon development. The main objective
of the Paris Agreement [4] is to strengthen global action to combat climate change in order to keep
the global temperature rise this century at around 2°C and even try to lower it to 1.5°C. The Paris
Agreement was signed at the UN Headquarters in New York on April 22, 2016 by the heads of
175 states.

The main principle of using renewable energy is to extract it from constantly occurring
processes in the environment or renewable organic resources - sunlight, water flows, wind, tides
and geothermal heat, as well as from biofuels.

In 2006 about 18% of global energy consumption was met from renewable energy sources,
with 13% from traditional biomass [5]. In 2010 16.7% of global energy consumption came from
renewable sources. In 2015 this indicator amounted to 19.3% [6]. The share of traditional biomass
is gradually decreasing, while the share of modern renewable energy is growing.

In 2008 around the world invested $ 51.8 billion in wind energy, $ 33.5 billion in solar
energy and $ 16.9 billion in biofuel. The countries of Europe in 2008 invested $ 50 billion in
alternative energy, the countries of America - $ 30 billion, China - $ 15.6 billion, India - $ 4.1
billion [7].

In 2009 investments in renewable energy worldwide amounted to $ 160 billion, and in
2010 - $ 211 billion. In 2010 $ 94.7 billion was invested in wind energy, $ 26.1 billion in solar
energy and $ 11 billion in energy production technologies from biomass and garbage [7]. In 2018
investments in the renewable energy industry amounted to $ 289 billion worldwide [8]. The
amount looks solid, but in reality it is 11% less than it was a year earlier (more than $ 326 billion).
The reason to underreporting investment is determined not decreasing the interest of investors, but
simplify and reduce the cost of technology.

The world leader in terms of investments in green energy is China: in 2018 total
investments (that is the launch of capacities, scientific developments, public and private financing)
amounted to $ 91.2 billion there. The United States ranks second with $ 48.5 billion in 2018, then
Japan ($ 18.3 billion), India ($ 15.4 billion), Australia ($ 9.5 billion) and the United Kingdom ($
8.3 billion).

PETIJUMA REZULTATI UN TO IZVERTEJUMS. THE RESULTS OF THE STUDY
AND THEIR ASSESSMENT. PE3YJIBTATBI HCCJIEJOBAHUSA U UX OHEHKA

Biodiesel (motor fuel) is a mixture of monoalkyl fatty acid esters. Biodiesel is produced
from triglycerides by transesterification / esterification with monohydric alcohols (methanol,
ethanol, etc.). The source of triglycerides can be various vegetable oils or animal fats.

The direction is perspective since in many countries programs have been developed and
are being applied to partially replace petroleum motor fuels with various types of biofuels,
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including biodiesel. Currently, more than 5% of biofuels should be added to fuel during
production.

Biodiesel is environmentally friendly. When it enters water, it does not harm plants and
animals, it undergoes almost complete biodegradation, CO2 emissions are reduced, it has a high
ignition temperature, which allows us to call biofuels a relatively safe substance.

By-product of production is glycerin, which is widely used in industry - for technical
detergents, pharmacological glycerin, phosphoric fertilizers.

In dependence on the kind of raw materials used for production of a biofuel, biofuel is
divided into generations. Thus, we can talk about 1st generation biodiesel (from crops), 2nd
generation biodiesel (from fat-containing waste) and 3rd generation biodiesel (from microalgae
lipids).

The most common crops for biodiesel production in various countries: EU - rapeseed; USA
- soybean; Canada - canola (a type of rapeseed); Indonesia, Philippines - palm oil; Philippines -
Coconut Oil, India - Jatropha; Africa - soybean, jatropha; Brazil - castor oil. Used vegetable oil,
animal fats, fish oil, etc. are also can be used.

Since 2009 the use of palm oil in biodiesel has been growing steadily. In 2018 EU
consumed 53% of imported palm oil for biodiesel production [9].

According to OILWORLD, palm oil biodiesel production in the EU grew by 3% from 2017
to 2018, taking over the market share from the EU's largest biodiesel source, rapeseed (which
decreased by 2%). In 2018 biodiesel produced in Europe consisted of 52% rapeseed oil, 37% palm
oil, 6% soybean oil and 4% sunflower oil. Spain, Italy and the Netherlands together accounted for
82% of palm oil diesel production in the EU in 2018 [10].

Since 2016 the global production of palm oil has exceeded the production of other
vegetable oils, including soybean, rapeseed and sunflower.

Currently, palm oil is the main raw material for the biodiesel production, followed by
soybean and rapeseed oil [11].

Allocation of new areas for oil palm plantations in most countries of the world is associated
with a reduction in the area of forests on which plantations are created [12]. Virgin rainforest where
orangutans lived were cut in order to replace them by palm oil plantations for economical benefits.
It has given rise to resentment on the part of environmental Greenpeace organization.

The cost of producing biodiesel is not economically competitive with petroleum-based
fuels due to the relatively high cost of oil and fat raw materials. Cost can be reduced through the
use of waste oil and fat raw materials (used cooking oil; fatty acid distillate) containing a large
amount of free fatty acids (FFA). In this case the usual production of biodiesel by
transesterification using a basic catalyst is not suitable, and two-step process used. The first step
is to reduce the FFA content in vegetable oil by esterification with methanol and an acid catalyst
(e.g. sulfuric acid). The second step is transesterification process, in which the triglyceride part of
the oil reacts with methanol and the main catalyst (e.g. methylate natrium) to form ether and
glycerol. Then, the resulting product is purified to biofuel standards [14].

Energy and fuel production from biomass is one of the new approaches to meet the global
demand for energy and fuel in the future. In response to the emergence of this new market, the EU
has developed mandatory requirements for all EU members regarding the rational production and
processing of biomass - the Renewable Energy Directive (RED) (EU - RL 2009/28 / EC ) [15].

ISCC [16] is a sustainability certification system covering the entire supply chain and all
kinds of biobased feedstocks and renewables. It is an advanced program and the first approved
certification scheme for biomass and energy derived from it. The concept of ISCC as an
international scheme has been tested and approved by the EU and Germany. The ISCC system is
applicable for the certification of all types of biomass, which allows organizations to fulfill their
obligations to meet such requirements as reducing greenhouse gas emissions, rational soil use,
protecting the biosphere, and effective social development.
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KOPSAVILKUMS. CONCLUSION. 3AKJIIOYEHHUE

There are many official organizations (associations, working groups, educational and

research institutions) in the world that deal with the development and improvement in technology
renewable energy sources. This problem is global and all countries are interested in solving it.

The downward trend in annual country investment is associated with the simplification and

cheapening of technology.

In any case, the policy regarding the control of environmental pollution and related changes

is extremely important and should be consistently applied and monitored by the entire world
community.
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ABSTRACT

The article describes the system of taxes and fees and their collection in 2020, which fill the budget of Latvia.
Vehicle operation tax and other taxes, which burdens the vehicle owners are studied in-depth. Excise duty on fuel,
which was increased from 1st January of 2020 is also studied. Analysis of transportation costs associated with the
maintenance and operation of vehicles at the territory of the Republic of Latvia is carried out, including vehicles
owned by foreign citizens registered in Latvia.

Key words: taxes, vehicle operation tax, tax system, excise duty.
AHHOTAILIUS

PaccmarpuBaetcsi cucteMa HaJIOTOB U COOPOB, KOTOPBIMH BIIQ/ICNbIbI TPAHCIIOPTHBIX CPEJCTB MOMOIHSIOT
6romxer JlatBum, nedictByromas B 2020 r. IlogpoOHO HccienyroTCs Hajlor Ha 3KCIUIyaTallUI0 TPAaHCIOPTHOTIO
CpeACTBa, a TakkKe NPOYUE HAJOr'W U cOOpbI, OOpeMEHsIOUME BIaJeblieB TPAHCIOPTHBIX cpeacTB. OTAEIbHO
paccMaTpUBaeTCs aKIM3HEIM HAJIOT Ha TOIUIHBO, KOTOPEIHA ObLT yBendeH ¢ 1 saBaps 2020 r. AHaTHU3UPYIOTCS IPOYHe
pacxonpl, CBS3aHHBIE C COJIEpKAaHHMEM M OKCIUTyaTalluedl TPaHCIIOPTHBIX CPEACTB Ha Teppuropuu JlarBmiickoit
pecIyOnuKy, BKIIOYas TPAHCIIOPTHBIE CPENICTBA, MPUHAUIEKAIINE HHOCTPAaHHBIM TPAXIaHaM, 3aJeKJIapHpPOBABIINM
CBOE MECTOXKHTENLCTBO B JlaTBUH.

KnroueBrble cioBa: HAJIOTH, HAJIOT HA SKCILUTyaTalluio TPAHCTIOPTHBIX CPEACTB, HAJIOTOBAs CUCTEMA, AKIIU3bI.

IEVADS. INTRODUCTION. BBEAEHHUE

Scope of the study. The development of the national economy of independent Latvia is
influenced by both the constantly changing global economic situation and the inner economic
conditions. The financial system and economy of Latvia have a certain degree of dependence on
global processes.

The main difficulty of the tax system is the need to constantly comply with these processes.
At the same time, its effectiveness and fairness should be maintained at the necessary level.

Topicality of the study. Vehicles in most countries of the world are subject to taxation,
bringing to the state budget a certain share of funds. The European Commission, assessing the
results of the tax reform, a year after its introduction, noted that it has not yet been possible to
reduce inequality between different segments of the population, and made recommendations
according to which it is necessary to reduce the level of taxation for low-income people in order
to reduce social inequality [3].

The aim of the study is to research the structure of vehicle taxation in Latvia and to
identify areas for implementing measures for the reduction of social inequality in the field of
vehicle taxation.

Methods of the study. Latvian methodology for calculating vehicle taxation is researched
based on the analysis of normative enactments. Its strengths and weaknesses are identified, and
areas for improvement are pinpointed. Statistical analysis of indicators of taxation of vehicles has
been carried out. Statistical data on fuel prices (in dynamics) are presented and analyzed; the
relation between fuel prices growth and growth of excise duties on fuel is found out. The
generalization of the gained experience in terms of vehicle taxation is given.
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SVARIGAKAS ATZINAS UN PRAKSE. BASIC THEORETICAL AND PRACTICAL
PROVISION. OCHOBHBIE TEOPETUYECKUE U MNIPAKTUYECKHUE MMOJIO)KEHUS

The main source of revenue generation in the budget system of the Republic of Latvia is
taxes and receipts, in particular, the vehicle operation tax.

At the same time, at the beginning of 2020 in Latvia, several taxes are addressed to owners
of vehicles.

The first two taxes are regulated by the «Law on the Vehicle Operation Tax and Company
Car Tax» [7].

The tax on the operation of these vehicles is calculated by one of three methods, depending
on the age, or rather, on the date of registration of such a vehicle. The calculation of this tax rate
is shown in the diagrams (Fig. 1-5), constructed by the authors on the basis of data provided in the
«Law on the Vehicle Operation Tax and Company Car Tax».

The first method is used for cars that are registered for the first time after December 31,
2008, and for the first time in Latvia - after December 31, 2016. In this case, the vehicle operation
tax is calculated depending on the amount of carbon dioxide (CO2) emissions from the vehicle in
grams (g) per kilometer (km) (Fig. 1).
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Figure. 1. Vehicle tax rate for passenger cars when using the first method

In addition to the above tax rate, 300 EUR is charged for passenger cars with an engine
capacity of more than 3500 cm?.

The second method is used for passenger cars registered after January 1, 2005, if there is
information in the vehicle registration certificate about its full weight, engine volume and
maximum engine power. In this case, the vehicle operation tax is calculated by summing up the
tax rates according to the total weight, engine capacity, and maximum engine power.

An illustrated method for determining the gross vehicle weight in accordance with the
"Road Traffic Law"[11] of the Republic of Latvia is given in the publication [8].

39



X Starptautiskas jauno p&tnieku un studentu zinatniski praktiskas konference
“Jzaicinajumu un iesp€ju laiks: problémas, risinajumi, perspektivas”
2020.gada 15.-16. maijs Riga
120
110
97

100

84
80
70
60 55
40 32
20 15
0 -

Up to 1500 kg From 1501 kg From 1801 kg From 2101 kg From 2601 kg From 3001 kg More 3500 kg
to 1800 kg to2100kg to2600kg to3000kg  to 3500 kg

Gross weight (kg)

EUR

Figure. 2. Determination of part of the vehicle operation tax rate for passenger cars that depends
on its gross weight using the second method

The calculation of the part of the vehicle operation tax that depends on its gross weight is
shown in Fig. 2.

The principle of charging the part of the vehicle operation tax that depends on its engine
capacity is shown in Fig. 3.
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Figure. 3. Determination of the part of the vehicle operation tax rate for passenger cars that
depends on its engine capacity, using the second method

Finally, the calculation of the third component of the vehicle operation tax, which depends
on the maximum engine power (kW), is made in accordance with the method shown in Fig. 4.
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Figure. 4. Determination of the part of the vehicle operation tax rate for passenger cars that
depends on engine power when using the second method

Thus, summing up all three components, the principle of determining which is shown in
Fig. 2-4, according to the second method, the amount of the vehicle operation tax charged to its
owner is obtained.
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Figure. 5. Determination of the vehicle operation tax rate for passenger cars using the third
method

The third method is used to determine the vehicle operation tax rate for passenger cars not
listed above. The only criterion for determining the tax burden is their gross weight (Fig. 5).

It should be noted that according to CSDD data as of January 1, 2020, the average age of
passenger cars registered in Latvia is 14.20 years, goods vehicles — 11.97 years, and buses — 12.51
years. [1].
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In addition, the legislation of Latvia provides for:
o the value added tax law (VAT) [12], concerning the specifics of calculating the tax and
writing off the value added tax on cars;
¢ the law on personal income tax [10] in cases where employees receive benefits from the
employer (in certain cases, it is subject to social tax and personal income tax);
e the enterprise income tax law [2], according to which, in certain cases, the costs of
purchasing and maintaining a vehicle are subject to this tax, since they can not be
recognized as expenses related to economic activities.

PETIJUMU REZULTATI UN NOVERTESANAS. RESULTS OF RESEARCH AND
EVALUATION. PE3YJIbTATBI UCCJIEJJOBAHUSA U X OHEHKA

Since mid-2014, Latvia has introduced a fee for driving on the main roads of the country,
as well as certain sections of regional roads on goods road vehicles with a gross weight of more
than 3000 kg and on goods road vehicles and their combinations with a gross weight of more than
3500 kg (except for the cases of crossing such roads, including roundabouts) [6].

Since January 2017, a tax has been imposed on vehicles with foreign license plates
traveling in Latvia, if their owners are persons whose place of residence is declared in Latvia.

This method solved one of the so-called "free-rider problem”, i.e. the situation when a
consumer of a public good tries to avoid paying for it [5].

It should also be noted that in Latvia, since 2010, there is a program for granting a residence
permit to third-country citizens (i.e. citizens who are not citizens of Latvia or another member state
of the European Union, a state of the European economic area or the Swiss Confederation) [4].
Persons who received a temporary residence permit in Latvia, which is most often associated with
the purchase of real estate, periodically came to Latvia on their vehicles registered outside the
European Union. Previously, they could use the roads of Latvia for free, but this was allowed only
for a limited time, and a limit of 90 days was set.

Now, if the tariff is set for 90 days of operation of their vehicles on the roads of Latvia,
they have to pay 900 euros (for non-uniform visits to the country), or 750 euros, if it is possible to
fit 90 days of visit in the framework corresponding to the monthly period.

In addition, those who come to Latvia on vehicles registered outside the EU are required
to purchase a so-called green card (insurance certificate), the annual cost of which is approximately
300 euros. Together, all this made the operation of the vehicles in question on the territory of
Latvia unprofitable for their owners, and many of them refused to use their vehicles on the territory
of Latvia. They started coming to Latvia using bus, rail or air transport. Further, such persons use
rental cars (many of which belong to companies registered in Lithuania, or rent them from private
individuals). As a result of these actions, rental taxes are often not included in the state budget of
Latvia.

Starting from January 1, 2020, the excise tax on fuel has been increased in Latvia. The
rates of this tax and the objects of taxation are determined by the law of the Republic of Latvia
"On Excise Duties" [9].

Among other problems faced by vehicle owners in Latvia is an increase in the volume of
bio-additives for diesel fuel from 5% to 7 %, and for 95 petrol from 5% to 10% (E10). However,
not all gasoline engines of vehicles can run on fuel with a high content of bio-additives (E10). This
applies primarily to older vehicles. To maintain the performance of their engines, owners will have
to switch to a more expensive brand 98 gasoline, which does not contain bio-additives.

As a result, residents of border areas started refueling in neighboring countries. These
budget losses in Latvia require a separate study.

The vehicle operation tax exists all over the world and is implemented in various forms
and types. In Latvia, vehicle owners supplement the country's budget with several taxes and fees
at once. At the same time, the increase in budget revenues cannot be achieved without improving
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the practice of collecting and studying the functionality of property taxes, which are paid by a
significant number of taxpayers.

SECINAJUMI. CONCLUSIONS. BBIBOAbI

Taxation of vehicles (including not only taxes, but also special charges on their owners) in
Latvia is not currently in the comfort zone for a number of categories of taxpayers. And most of
this applies to people with middle and low incomes who operate fairly old vehicles and persons
who have a residence permit in Latvia, whose vehicles are permanently registered outside the
European Union. The increase in excise tax rates not only makes positive sense, but also has
negative onerous consequences for many taxpayers. At the same time, no administrative measures
will ensure the completeness of tax revenues to the budget if the tax mechanism adopted by law is
not adequate to the state of the economy and politics.

It should be noted that Latvia has successfully coped with the "free-rider problem™ in
relation to persons declared in Latvia whose vehicles are registered in other EU countries.

It is necessary to link tax administration with tax innovations. Otherwise, "tax holes" may
appear, in which only those who have achieved virtuosity in avoiding taxes win, and the entire
economy loses.

In modern conditions, a change in the procedure and conditions of taxation applies to many
organizations and individuals, however, the management of taxes associated with the acquisition
and operation of vehicles is complicated by the underdeveloped economic and organizational
mechanisms designed to ensure the fullest possible consideration of the interests of both the state
and payers.
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ABSTRACT

Faced with the change in recent decades in Ivory Coast linked to the demographic shift from rural to urban.
Some rural regions are urbanized at almost 20%.

Faced with the demographic explosion in the cities of developing countries, mastering urban management
has been made all the more difficult since local authorities, new actors in this management in the context of the
ongoing decentralization movement, have often been unable to develop the means to cope with urban growth.

Nowadays, Ivory Coast is facing a worrying situation for the functioning of its urban services. Without a
location system, simple question remains - how to find yourself in an ever-growing city? How to quickly guide
ambulances, firefighters, security services? How identify or find an Ivorian citizen in the event of a committing crime
or in the event of an offense? How to control local taxation?

This involves proceeding step by step, bringing local managers step by step to master urban information: city
mapping, coding of lanes, census surveys, implementation of a simple computer system, development of tools of
applied management, in particular with a view to improving resources by better identification of taxpayers

Objective of the project:

o Effective reforms in the identification of populations in Ivory Coast

e Modernize the addressing with named and numbered streets in all regions in order to be able to locate any
individual living in Ivory Coast.

o Facilitate the identification and localization of all citizens in all circumstances for the proper functioning
of economic activities

e Improve the return on taxation at the national level on professional activities (VAT, local taxes) by setting
up a database with a file of companies.

Key words: Addressing, management of cities, impact, economic development
AHHOTALIUS

CTONKHYBIINCH C U3MEHEHHUSIMH, ITPOM3OIIEAIINME B nocieanue aecsituierus B Kor-a'MByape, cBa3aH c
JeMorpauecKuM CABHTOM OT CEIBCKOT0 K ropoJickoMy. HekoTopsle cenbckue pailoHbl ypOaHH3UPOBaHbI OUTH Ha
20%.

CTONKHYBIIKNCH C JeMOTpaMuecKuM B3pPBIBOM B TOpPOJAaX Pa3BUBAIOLIMXCS CTPaH, OCBOUTH YIpaBJICHHUE
TOPOJICKUM XO3SHCTBOM CTalO €Ile CIIOKHEE, IOCKOJIBKY MECTHBIE OpTraHbl BJIACTH, HOBBIE YYacCTHHKH 3TOTO
yIOpaBIE€HUsI B KOHTEKCTE MPOJOJDKAIOIIErocs ABIDKEHHMS IO JELEeHTpalu3alliyd, 3a4acTyl0 HE B COCTOSHHM
pa3paboTaTh CpencTBa, YTOOBI CIIPABUTHCS C CUTYAIHEH C pOCTOM TOpoa.

B macrostmee Bpems Kor-p'MByap cramkmBaeTcs C  TPEBOXKHOW — CHTyallMed, CBS3aHHOW C
(hyHKIIMOHMPOBAHUEM TOPOJCKHUX CITyk0. be3 cucTeMsl onpeneneHnss MECTONOI0KEHNS 0CTAaeTCs MPOCTOI BOIIPOC -
KakK HaiiTy ce0s B IOCTOSTHHO PacTyIeM ropoje?

Kak 6pIcTpo HanpaBIATh MAIIMHBI CKOPOX TIOMOIITH, TIOXKAPHBIX, OXPAHHBIX CITYXKO0?

Kak npeHTHOUINPOBATH MM HAWTH MBYapUHCKOTO TPAX/IaHWHA B CIy4ae COBEPIICHHUS NPECTYIUICHHS WIIN
B cilydae npecTymieHns? Kak KOHTpoaupoBaTh MECTHOE HAJIOroo0oxeHe?

370 BKIIIOYAET B ce0s MOIIArOBYIO padoTYy, IIar 3a IIaroM MpHBJIEKas MECTHBIX MEHEPKEPOB K OCBOCHHUIO
rOpo/IcKol HHpOPMAIKKU: KapTorpadpoBaHKE FOPOI0OB, KOAUPOBAHHUE II0JIOC ABHXEHUs, 00CIeI0BaHNMS IIEPEUCeH,
BHEJIPEHHE ITPOCTOI KOMITBIOTEPHOI CHCTEMBI, pa3paboTka HHCTPYMEHTOB ITPUKJIAJHOTO YIPABJICHHS, B YaCTHOCTH C
LEJIBbI0 YIYYIIeHUS PECypCOB JIyqlield HaeHTH(HUKAIIMEH HAaIOroIuIaTe IbIINKOB.

Ilens npoexkra:

e DddexruBHbIe pehopMbl B uaeHTHGHUKannn Hacenenus B Kor-n'MByape
e MopepHU3NPOBaTh aIPECcCallii0 ¢ NMEHOBAHHBIMU U IIPOHYMEPOBAHHBIMH YIHIIAMU BO BCEX PETHOHAX,
9TOOBI IMETh BO3MOXKHOCTh HalTH JIT0OOTO YenoBeka, xuByiero B Kor-a'MByape.
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e QOOGnerueHue I/IHGHTI/I(I)I/IKaHI/II/I n JioOKajiM3allui BCCX TIpaXJaaH MNOpu JIIOOBIX 00CTOATENLCTBAX JUIA
MpaBUJIbHOTO (byHKHHOHHpOBaHI/IH 3KOHOMHUYECKOM JACATCIbHOCTHU
o JloBrICUTH HaJIOTOBYIO JACKIapalui0 Ha HAllMOHAJIBHOM YPOBHC IIO HpO(l)eCCHOHaHLHOﬁ JACATCIBbHOCTU
(HAC, mectHbIe HanoTH), co31aB 0a3y AaHHBIX C ApXUBOM KOMIIaHUH.

KoaroueBble ciioBa: Anpecanys, ynpaBieHUE TOPOJAMH, BIHSIHUE, 3KOHOMHIECKOE Pa3BUTHE

IEVADS. INTRODUCTION. BBEJAEHUE

In Ivory Coast, as in most African cities, the first addressing systems appeared during the
colonial era. After Independence, as urbanization accelerated, the systems applied in the old city
centers were not extended to the new districts.

All cities have experienced very significant urban growth in recent decades. This growth
has often taken place in a disorderly context, characterized, among other things, by the absence of
a tracking system in the city. And the method of addressing has remained the same since
independence in 1960 until today. The will of the municipal authorities is, at present, to improve
services and urban management [1].

Abidjan is the economic capital of Ivory Coast and his population continues to grow
rapidly, as everywhere in Africa, to congregate around large cities, Abidjan now approaches 5
million inhabitants.

In lvory Coast, peoples of cities that have experienced and / or are experiencing strong and
rapid urban growth often find themselves faced with difficulties in locating and orienting
themselves. The difficulties are also at the level of the local authorities which are often unable to
locate their citizens geographically.

In Ivory Coast when you ask someone for his address, he will answer you:

For example, my address: "22 BP 1964 Abidjan 21 Yopougon, Niangon”

22 BP 1962 means : the post office box

Abidjan 01 means : The town

Yopougon means : The commune

Niangon means : District

An absence of address leads to a number of more or less unfortunate consequences, such
as the difficulty, or even the impossibility of receiving parcel at home, receiving visitors, getting
by taxi to a specific address, receiving help quickly.

Addressing makes it possible to locate an area plot or house, i.e. define its address from a
system of cards and signs mentioning the numbering or the names of streets and buildings.

This concept can be extended to urban networks and services. In other words, you can not
only give an address to a construction but also to a specific "urban object” such as a street lamp, a
taxi station

THE ADDRESSING AND URBAN SYSTEM OF CITIES IN IVORY
COAST AND FRANCE

Since the mid-eighties, the World Bank (IDA) and France (French Cooperation - Ministry
of Foreign Affairs) have contributed to the financing of addressing operations in many African
countries south of the Sahara.

In Cote d'Ivoire, the cities of Abidjan, Abengourou and San-Pedro have benefited.
However, the impact of this addressing is limited both within populations and on the national
economy.

However, a good addressing system and quality postal codes are essential elements of a
country's infrastructure and socio-economic development. They serve as the basis for quality
postal services and facilitate commercial transactions and therefore the country's economic growth.
In addition, addressing the streets strengthens the efficiency of the Cadastre, facilitates aid to
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people (location of intervention areas) and contributes to participatory democracy by bringing
citizens closer to the administration [2].
The main objective of addressing is to gain better knowledge and location of each land

entity. Communal taxation, almost nonexistent in terms of effective return, was considered to be
the first area of application allowing each commune to assert a fair and transparent tax.
The carrying out of addressing operations and tax inquiries, however, created a dynamic

in the municipal services in charge of tax collection: a dynamic more particularly visible for the
Municipal tax levied on small traders.

Table 1. classification in Ivory Coast

Abidjan (economic capital)

Yamoussoukro (political
capital)

Density

11 155 inhab./km?

3,175 inhabitants / km?

Number of inhabitants

4 707 404 inhab. (2014)

362,000 inhab. (2014)

addressed

Area 42,200 ha = 422.00 km? 11,400 ha = 114 km?
percentage of the urbanized 20% 17%

area

Streets called 7% 15%
percentage of doors 6% 8%

CODIFICATION OF THE WAYS

The ways identifier is composed as follows:
For example, my address: "22 BP 1964 Abidjan 21 Yopougon, Niangon"
22 BP 1962 means: the post office box
Abidjan 01 means : The town
Yopougon means: The commune

Niangon means: District

DOOR NUMBERING

Until the early 1970s, addressing continued to be limited essentially to the names of the
city's main arteries, squares and main buildings. And the door numbering is not done and this
makes it difficult to locate and identify Ivorian citizens. Streets signage almost don’t exist in the

Ivory Coast cities[3].
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Picture 1. Addressing plan in Abidjan

We can see on the map that the majority of the streets do not have names. Experience shows
that it is practically impossible to assign names in a systematic and rapid manner, since the name
requires lengthy arbitrations by the Municipality and the residents. The solution therefore consists
in adopting a channel numbering system, which will later and gradually be supplemented by names

[4].

Table 2. Classification in France

Paris (capital)
Density 20,000/km2
Number of inhabitants 2.148 million inhab. (2020)
Area 105.4 km?
percentage of the urbanized area 98%
Streets called 98%
percentage of doors addressed 98%

The town planning in France includes the practice and conceptualization of urban planning
in France. This is distinguished at first by the establishment of rules which are imposed in a
regalian way on the right of private property before constituting a specific planning right. But the
rules of construction and use of the land are not limited to this single right and must also take into
account the various related rights such as that of state property, the environment, local authorities,
heritage. But town planning goes far beyond its legal framework. It is also based on a diagnosis of
the strengths and weaknesses of a territory, an inventory of assets, means and constraints. It is also
distinguished by its multi-scalar context: country, intercommunal, urban area, department, region,
state[5].

The ways identifier is composed as follows:

For example, my address:” Palace of Justice, 20, bd Saint Jean, BP 10325, 60000
BEAUVAIS”
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20 bd Saint Jean means: the door numbering and street named
BP 10325 means: the post office box
60000 BEAUVAIS means: District

Sahel Nassin A.d.m Mirza

Picture 2. Addressing plan in Paris

The form of settlement on a territory is an essential component of urban systems. Whatever
the scale of observation at which one is situated - department, region, country - there always
appears to be a regularity in the arrangement of the sizes of cities: cities tend to organize
themselves and spread over the territory according to of their dimension. The theory of central
places, resulting from the works of Christaller and Losch , constitutes an important spatial
interpretation which accounts for the regularities of the spacing and the inequality of the size of
the cities according to the level of their activities and their radiation [6].

The hierarchy formed by the distribution of the population of agglomerations records all
the variations that occur at the scale of cities. Indeed, cities do not develop at the same rate, and
their position in the urban hierarchy fluctuates all the more since they are at the bottom of the
hierarchy. But despite the increase in the number of cities and their population over time, one is
struck by the remarkable stability of the shape of the hierarchy of their size. Several interpretations
have been given to justify the existence and persistence of such a hierarchy: the result of a growth
process, the most probable state of equilibrium, or even, the result of a dynamic of self-
organization [7].

RESULT

The expected result is to facilitate travel and localization in the cities of Ivory Coast, using
inscriptions visible to all, identifying the streets and the entrance to the constructions. For the
identification of the ways, we saw that the attribution of a name is a long and delicate operation
and that it is preferable first to adopt a numbering system allowing to refer to known places or
divisions Population.

SECINAJUMI. CONCLUSIONS. BBIBObI

The investigation between France and the Ivory Coast shows that the position of France in
this area is entirely within the European average, whether it is the importance of urban sprawl or
its evolution. We also insist on the importance of taking into account, for the evaluation and
estimation of these trends, the situation of cities in city systems in Ivory Coast. A recent article
illustrates magnificently for France how these city systems can be identified, at several geographic
levels, from the interaction networks that structure all kinds of relationships between cities.
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AHHOTAIIUA

JaHHas cTaThst OTpa)kaeT OCOOEHHOCTH CTPOMTENBHOM oOTpaciu B JIaTBMM M OLEHKY (HHAHCOBOTO
COCTOSIHHSI CTPOHUTENIFHOTO NPEATIPUATHS X.

KaroueBble c10Ba oTpacieBble 0COOCHHOCTH, (PMHAHCOBOE COCTOSIHUE, (DMHAHCOBBIN aHANN3, (PMHAHCOBAS
YCTOWYHUBOCTb.

ABSTRACT

This article reflects features of the construction sector in Latvia and the assessment of the financial condition
of the construction company X.

Key words features of the industry, financial condition, financial analysis, financial stability.
IEVADS. INTRODUCTION. BBEAEHHUE

B namm nHu, cymectsyeT 00Jb110€ KOJIMYECTBO (PaKTOPOB, KOTOPBIE MPSMO MJIM KOCBEHHO
BJIMSIIOT HA (PMHAHCOBOE COCTOSIHUE MPEAIPUATHH.

CrpoutenbHasi oTpaciib ABJISETCS OJHOM M3 HEMHOTHMX CYLIECTBYIOIMX HBIHE OTpacieu
MMEIOLIasi BECOMOE 3HAaYeHME AJIs CcTpaHbl. He3aBUCMMO OT 3KOHOMHYECKON CUTyalluM B CTpaHE
WIA B MHUpe, OHa OyJIeT CyHecTBOBaTb. A YCIEIIHOE €€ pa3BUTHUE HEMOCPEACTBEHHO OyneT
3aBUCETh OT BOBPEMS IPUHATBHIX NPABUJIBHBIX YIPABIECHYECKHX PELIEHUH, KOTOPHIE B CBOKO
ouepenb OyayT OasupoBaTbcd Ha pe3ylbTaTaX OLEHKH (DUHAHCOBOIO COCTOSHHUS Ha
OIIPECIICHHBI MOMEHT U aHAJIN3€ U3MEHEHHMH €ro NoKa3aTeleld BO BPEMEHH.

Jlns sToro kBanu(UIMPOBAHHBINA 3KOHOMUCT, (PMHAHCHUCT, OyXrajiTep JIOJKEH XOpOIIOo
BIAJIETh METOAAMM NPOBEIAECHUS [JAaHHOTO aHalu3a W PETYJIIpHO MCCIEAO0BATh TEHICHUUU
M3MEHEHUH MoKa3aTesel o oTpaciasiM. OTOT MOHUTOPUHT MO3BOJIUT NPEANPUATUSIM CTaTh Ooliee
rMOKMM U B COBPEMEHHOI SKOHOMUKE.

Wudpopmanusg oTpakeHHass B JIaHHOM CTaTbe€ IMO3BOJMUT OTCIEIUTh TEHACHIINIO
cTpoutenbHOM orpaciau B JlarBum B TeueHue 11 JieT m packpoer crenuduKy IesTelTbHOCTH
00JBIIMHCTBA HEOOJIBIIIUX CTPOUTENBHBIX MPEATNPUATHH, BHITOTHSIONINE CyONOIpsiAHbIE PAOOTHI.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U TIPAKTUHYECKHUE
ITOJIO’KEHUA

B name Bpems, cymiecTByeT OOJIbIIOE KOJIMYECTBO TPAKTOBOK METOJOB, MOJXOJOB K
OTIpeNIeNIeHNI0 aHajdu3a (PUHAHCOBOTO COCTOSIHMS MPEANPHUATHS, B MHOTOYHCIEHHBIX TpyHax,
OTEUYECTBEHHBIX U 3apyOekHbIX aBTOpoB. Takux kak A.J[.Illepemer, C.1. Kpputos. K. K. Ban
XopH, M. Pypane u np.

Ha ocHoBe ux, aBTOpOM OBLIIO COCTABJIEHO COOCTBEHHOE OIPENIEIEHNE TEPMUHY OLIEHKa
¢uHancoBoro cocrosiHus. KoTopoe riacur 4ro oneHka (UHAHCOBOTO COCTOSIHUS - 3TO OJHO M3
COCTaBJIAIOIMX (UHAHCOBOIO AaHalIM3a, OCHOBHOM LEJIbI0 KOTOPOIO SBIISETCS OTpakKeHUE
KOHEUYHBIX PpE3YyJIbTAaTOB JEATECIBHOCTU MPEIIPUATUS, XapPaKTEPU3YIOLIUXCS OIpPEACIICHHON
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COBOKYITHOCTBIO TIOKa3aTesiel, KOTOpPhIe OTPaXKaroT Ipoiecc (GOPMUPOBAHKS U UCIOJIb30BAHUE
(UHAHCOBBIX PECYPCOB MPEAMPHUATHS.

s Gonee rpaMOTHOM OIICHKH, aHATM3UPOBATh (PMHAHCOBOE COCTOSHUE MPEANPUATUS U
OoTpaciii B IEJIOM HEOOXOIUMO C ONPEACIEHHOW PEerysIPHOCTHIO. OTO  TO3BOJIUT
MUHHUMH3UPOBATh BIUSHUS (HaKTOPOB, KaK BHYTPEHHUX TaK M BHEIIHUX, KOTOPHIE MOTYT
HETaTUBHO BO3JICMCTBOBATH HA JAEATEIBHOCTh IPEANPUATHUA.

Mepomnpusatue 10 TMPOBEACHUIO OICHKA (UHAHCOBOTO COCTOSHHS —TPEAIPHUATHS
MEPBOHAYAJIBHO  JIOJDKHO  BKJIKOYATh  MPEABAPUTEIbHBIA  aHAIM3 — BEPTUKAJIBHBIA U
TOPU30HTAJIbHBIA aHAJU3bl OTUYETHBIX JIOKYMEHTOB, KOTOPBIE MO3BOJISIOT U3YUYUTh CTPYKTYPY U
JIMHAMUKY [0Ka3aTeJel BO BPEMEHMU.

CrnenyomuM >TalioM SBJSIOTCS CPaBHUTENBHBIA W TPEHIOBBIM aHAIU3bl, KOTOPBIE
MO3BOJISIIOT MOHSATH CHENU(UKY aHATU3UPYEMOTO MPEANPUATHS B CPAaBHEHUHU C IMOKa3aTeIsIMU
OTpaCIIA WK CXOXHUM IO TTOKA3aTeNIM MPEINPUSTAEM.

U tpetbuM Oosiee TITyOOKHUM aHAIM30M SIBIISTFOTCS aHAIM3 OTHOCHTEIFHBIX TIOKa3aTeliel U
(bakTOpHBIII  aHaNM3, KOTOPbIE TMO3BOJIIIOT  ONPEAENTUTh JHUKBUIHOCTh, (DUMHAHCOBYIO
YCTOMYMBOCTb, PEHTA0EIBHOCTD U JCJIOBYIO aKTUBHOCTh IIPEATIPUSATHSL.
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Pucynox 1. O6bwem crpoutenbHbix padoT JIP 3a 2019 rox (Thic. €BpO)
Hcemounux: l[eHmpaﬂbHoe cmamucmudeckoe ynpaesjileHue

[Ipn ¢uHaHCcOBOM aHanmu3e CTpOUTENbHOW oTpacinu B JlaTBuM, MOXHO HaOIIOJaTh €€
LIUKIUYHOCTh B KPAaTKOCPOYHOM IIEPUOAE, YTO CBHUJIETEIBCTBYET O YYBCTBUTEIBHOCTH K
MOTO/IHBIM YCJIOBHSIM.
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Pucynox 2. O6beM Bcex CTpOUTENbHBIX padoT B JIaTBuM B hakTHuecknx BennuuHax 3a 11 jger
(TBIC. €BPO).
Hcemounux: [Jenmpanvroe cmamucmuyeckoe ynpasieHue
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B nonrocpodynom neprosie CTpouTeNibHas OTPACiib TOXKE UMEET BOJTHOOOpa3HOE pa3BUTHE.
JlaHHasi UUKIMYHOCTh YKAa3bIBAET, YTO OOBEMBI CTPOUTENBHBIX PabOT CYIIECTBEHHO MEHSIOTCS
Hapsly ¢ )KOHOMHYECKUMU LIUKJIAMH B CTPAHE.

B cBs3u ¢ nmpoBeNEHHBIM aHAIM30M OTpaciy OTPaKEHHbIE HAa pUCYHKe 1 M 2 ciemyer
C/IeNaTh BBIBOJ], YTO CTPOMUTEIbHAS OTPACb OUYEHb YyBCTBUTEJIbHA K BHEUIHUM (pakTopam, Takue
kak (punancoBeni kpusuc 2008 roxa. Ilo ero mpuumne B mepuox ¢ 2007 no 2010 roga obowvem
CTPOUTEJBHBIX PadOT cokpatmiics npuMepHo Ha 56%. [lepebou EC ¢punancuposanus B 2015 roxy,
KOTOpBIE MTPHUBEIH K CIIaay 00bEMOB CTPOUTEIBHBIX padoT mpumMepHo Ha 16%.

Ha cerogusmnuii neHb, 00BEM CTPOUTENBHBIX PabOT HMMEET TEHACHLUI0 pOCTa U
npubIKaeTcss K mokasarensm gokpusucHoro nepuoaa. C 2018 mo 2019 rox ckopocth pocra
o0bema cTpoutenbHbIX pabor JIP cokpatunmack. beps BO BHHMMaHUE HOBOBBEIEHHS B
CTPOMTENBHOM oOTpacinu BcrynuBmue B cuiry B 2019 romy, rmacsmme 00 yBelnWYeHUU
MUHMMaJIbHON 3apaOOTHOM IIaThl Ui CTpOUTENEH, MOKHO HPEANOI0KUTh, YTO B TEUEHUU
ONMKalIMX JIET 00bEM CTPOUTENBHBIX paboT B JIaTBHHM COKPAaTUTHCS, B CBSI3U C JIMKBHUJAIACH
HEOOJIBIIMX CTPOUTENBHBIX NMPEIIPUATHH (MMEIOIUX CTATYC MUKPO HPEAIPUATHS).

Hnst toro droObl OBITH Oo0Jiee KOHKYPEHTOCIIOCOOHBIMH, MHOTHE CTPOHTEIbHBIC
OpeAnpusaTHs NpUOeraloT K CTPYKType Ou3Heca, NpU KOTOpoW Ha OajaHce MpeanpusTUs
OTCYTCTBYIOT HEJIMKBU/HBIE AKTUBbI B BHUJE TEXHUKU. JTO IMO3BOJIIET UM MHHHUMH3HPOBATH
pacxo/ipl Ha 00CTy’)KMBaHUE JTAaHHON TEXHUKH U BBIIOJIHATH 00Jiee OOIIMPHBIN CIIEKTpP YCIYT.

Kiaccuueckast cTpykTypa akTMBOB M IaCCHBOB NPEANPUATUS TJIACUTh, YTO OCHOBHBIE
cpeAcTBa (DMHAHCUPYIOTCS 3a CUET COOCTBEHHOI'O W JOJIFOCPOYHOTO 3a€MHOI0 Kamurtaia, a
000pOTHBIE CpeACTBa (PMHAHCHPYIOTCS 332 CYET COOCTBEHHOTO M KPAaTKOCPOYHOTO 3a€MHOTO
Kalruraia.

Ho B cBsa3u ¢ HeOONMbIION J0JIeli OCHOBHBIX CPEICTB M COOCTBEHHBIX CPEJICTB,
OOJIBIIMHCTBO CTPOUTENBHBIX MPEINPUATHH HMEIOT CTPYKTYpYy, NpPHU KOTOPOH COOCTBEHHBIE
CpPEICTBA IOKPBIBAIOT TOJBKO pacxoibl HAa OCHOBHBbIE CpelcTBa. A OOOpPOTHBIE CpEICTBA
(UHAHCUPYIOTCS 32 CUET JI0JITOCPOYHOr0 U KPATKOCPOYHOTO 3a€MHOI0 KaluTaa.

B cBsi3u ¢ 3TUM CTpyKTypa MX aKTHUBOB M NACCHBOB MOXKET BBITJISAUT CIEAYIOLIUM
obpa3zom:

AKTuBbI npeanpuaTua X

OCHOBHEBIE

cpencTaa \

21%

PucyHok 3. AKTHBBI CTPOUTEIBHOIO MPEANPUATHS X B IPOLIEHTAX
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IlaccuBbI NpeaNpUsITUHSA

KpaTtkocpounst
1 3aeMHbII
KamuTan
3%

\

Honrocpounblit
3a€MHBII
KaIrmuTam

88%

CoOCTBEHHBIN

KaIuTal
9%

Pucynok 4. ITaccuBbl CTpOUTENBHOrO NPEANPUATUS X B IPOLIEHTAX

[IpunepxuBasch TakoH MOJENN CTPOUTEIbHBIE HPEANPUATHS, C TOUYKH 3PEHHUS HUX
(MHAHCOBOTO COCTOSIHHSA, CTAHOBSITCSI B KPATKOCPOYHOM TIEPUOJE — BBICOKOJIMKBUIAHBIMH, Tak
KaK B KpaTyaiIue CpoKd MOT'YT IOIacUTh CBOK KPATKOCPOUHYIO 3a/10JKEHHOCTb.

B ponrocpoyHom mepuwoie AaHHBIE NPEANPHUATHS OYAyT SBISATHCS (PUHAHCOBOTO
HEYCTOMYMBBIMM, TaK KaK MMEIOT OOJbLIYI0 YacTh 3a€MHOro Kamurtana. M BepoATHOCTh MX
OaHKpOTCTBA Oy/AET CUIIBHO 3aBUCUT OT TEKYILEH CUTYallMU Ha PhIHKE.

VYuuteiBasg Bce OCOOEHHOCTH CTPOUTENBHOM OTpaciu JaHHas CTPYKTypa aKTHBOB H
MIACCHBOB SIBJISICTCS] THTUYIHOM 151 OOJIBIIOTO KOJMYECTBA CTPOUTEIBHBIX MPEIIPUSTHIHA.

== Uycras npuObLIb NPEATIPUITUSL
X

Yucras npuodbLIbL npegnpusaTus X
80000
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40000 /
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Pucynok 5. Uncras npuObUIb CTPOUTENBHOTO MpeanpusaTHs X (eBpo)

Tabnuua 1. [Tokazarenu penrabenbHocTH npeanpusatus X (%)

IMoka3zarenn OT4eTHBIE 1aTHI
2016 2017 2018
PenradebHOCTH AKTHBOB 0,01 0,06 0,24
PeHTa0eIbHOCTL COOCTBEHHOI0 KANTAJIA 0,18 0,65 0,72
PeHTaﬁeﬂbnog;;l g}[})&[;lam 110 YUCTOM 0,62 6,32 0,16
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B cBsa3u ¢ yBenmnueHneM OOBEMOB CTPOMTEIBHBIX PaOOT, MPOUCXOIUT POCT YHCTOU
npuObUIA. YBEIUYECHNE YUCTON MPUOBUTH B CBOIO OYEPE/Ib YBEINIMBACT COOCTBEHHBIN KaIUTAl,
MOKa3aTeIM PEHTA0EIbHOCTH YBEJIWYUBAIOTCS, YTO CBHJETEIBCTBYET 00 YBEIWUYEHUU
3¢ (HEKTUBHOCTH ICATEIHLHOCTH CTPOUTEIBHBIX TPEAIPUITUN.

Ho coOcTBEeHHBIX CPECTB MPEANPUATUSIM HETOCTATOUHO, YTOOBI 3aMEHUTH JIOJITOCPOYHBIC
3a€MHBIE CPEJICTBA, MOJTOMY CTPOMTENbHAs OTpacib, KaK ceidac, Tak W B Oyaymiem Oyner
3aBUCETH OT JOJITOCPOYHBIX 3a€MHBIX CPEJCTB.

Bousbiias 4acTh KJIMEHTOB OIUIAYMBAET YCIYTY MOCIE €€ BBINOJHEHUS, I0ATOMY B IIEPUOT
BBITIOJIHEHHS PA0OTHI MPEINPHUATUSIM TPUXOAUTCS 3aJCHCTBOBATh 3a€MHBIN KaluTajl, KOTOPBIH
MOTAIIAl0T B MOMEHT CJIau 0OBEKTa B IKCILTyaTaIi0. A TaHHBIA IEPUOT MOKET BAPbHUPOBATHCS
OT OJTHOTO JHSA JI0 ONPEACICHHOTO KOJIMYECTBA JIET.

[Toaromy m0OOMY MEHEKEpY OTBETCTBEHHOMY 3a 3aKJIIOYCHHUE CTPOUTEITBHBIX
JIOTOBOPOB, HEOOXOIMMO OIICHUBATh TeKyIllee (PMHAHCOBOE COCTOSIHUE MPEANPHUATHS U OTPACIIU B
1EJIOM U MPOTHO3UPOBATH BO3MOXKHBIE M3MEHEHUS. DTO MO3BOJUT €My IMPHUHSATH MPABHIIbHBIC
YIPABICHUYECKUE PELLICHMUS.

SECINAJUMI. CONCLUSIONS. BBIBO/JIbI

OneHka (pMHAHCOBOT'O COCTOSIHUS 3TO OJIMH U3 Ba)KHEHIINX HCTOYHUKOB MH(OpMaIum, Ha
pe3yabTatax KoToporo Oasupyercsi OoibInas dYacTh NPUHATBHIX PEIICHHHA, KaK CaMHM
HOPENpPUATHEM, TaK U €ro MapTHEPaMHU.

BoBpemst npuHsATOE pelieHne, OCHOBAaHHOE Ha JAHHBIX PE3yJbTaTax, JaeT BO3MOXKHOCTb
YCIIEIIHO Pa3BUBAThCA U OBITh THOKUM K O0JbLIOMY KOIMuecTBY (hakropam. [lpeanpustuio kpome
OLIEHKH COOCTBEHHBIX ITOKA3aTeNeH, MOJIE3HO aHATM3UPOBATh U OTPACIIEBHIE TOKA3ATEIN.

CrpoutenbHasi OTpaciip, B CBA3U C OOJBIINM KOJHMYECTBOM (PaKTOPOB OKa3bIBAIOLIMX HA
Hee BIIMSHHE, HE MMEET YeTKOTO POCTa KaK B TEYCHHE T0/1a, TaK U B JIOJITOCPOYHOM TIEPUOIE.

[Tocneqaum BHEITHUM (aKTOPOM U3MEHEHHUs MOKa3aTeel CTpPOUTENIbHONW OTpaciu ObUIH
nepebon B EBpomeiickoM (uHAHCHPOBAaHWH, KOTOPHIE B CBOIO OYEpPEh COKPATHIIA O0bEM
CTpouTeNbHbIX paboT Ha 16 %. Ho B menom 3a mocneanue 2 roja CUTyauusi B CTPOUTENILHON
OTpacIIy yJIydlIaeTcsl.

Tak kak B Hallle BpeMs CyLIECTBYET OO0JIbIIOE KOJTUYECTBO MPENPUATHI 3aHUMAIOLIHHCS
clauell CTpOUTEIbHOM TEXHUKH B apeHy. Bce Oonbllie CTpOUTENBHBIX (GUPM OTKa3bIBAIOTCS OT
UX TIOKYTIKH, BEIOUpasi MOZIEIb, KOTOPas He IPUBA3aHa K OJHOMY BHJly CTPOUTENBHBIX paboT. ITO
MO3BOJIET OBITH O0JIE€ KOHKYPEHTOCIIOCOOHBIM U 00J1ee IMKBUIHBIMHU.

CrpoutenpHast oOTpacib B LEJIOM HMEET OONbIIOEe KOJUYECTBO (PUHAHCOBBIX
0COOEHHOCTEHN, KOTOpBIE MPUCYIIE TOJHKO JAaHHOW OTPACiIu. ITO BBIpAXkKaeTCs B OOJBIION J0JIe
3a€MHOr0 KamuTajla, KOTOpas BJMSIET Ha CTPYKTypy OanaHca, (UHAHCOBYIO YCTOHYMBOCTBH
OOJIBITMHCTBA CTPOUTENBHBIX MPENNPUATHI U BEPOSTHOCTh UX OAHKPOTCTBA.

B cBsi3u ¢ pocToM 00bEMOB CTPOUTENBHBIX PA0OT U TEM CaMbIM YBEIHMUEHHEM BBIPYUKHU U
YUCTON NPUOBLIH, peHTa0EIbHOCTh MPEIIPUITUH MOCTETIEHHO BO3PACTaET.

CrpoutenpHasi OTpacib OJHA U3 cTapelmux oTpacieil B mupe. Ee perynspHblii aHanu3
(MHAHCOBBIX MMOKA3aTENEH MOXKET SIBIATHCS XOPOIINM WHAMKATOPOM, OTPAKAIOMIMM HE TOJIBKO
oTpacieBble OCOOEHHOCTH, HO M SKOHOMHUYECKYIO CUTYallUIO B CTpaHe.

LITERATURAS UN AVOTU SARAKSTS. REFERENCES. CIIMCOK JIMNTEPATYPbI U UICTOYHUKOB

1. 3axos JIP “O romoBsIx 0T4eTaxX M KOHCOJUAUPOBAHHBIX TOAOBBIX oTueTax”. 22.10.2015. Latvijas Vestnesis,
222 (5540).

3axon JIP “O crpoutenncte”. 09.07.2013. Latvijas Vestnesis, 146 (4952).

Finansu parvaldiba un analize / Marita Rurane. - Riga: Avots, 2019. - 258 Ipp

4. Corporate Financial Analysis / Blaine Robertson. - Amazon Fulfillment, 2019. - 141 p.

wn

55



®

10.

X Starptautiskas jauno p&tnieku un studentu zinatniski praktiskas konference
“Jzaicinajumu un iesp€ju laiks: problemas, risinajumi, perspektivas”
2020.gada 15.-16. maijs Riga
Ban Xopu [x.K., OcHoBbl ynpasienust ¢unancamu: Ilep. ¢ anrn/I'n. pea. cepuu S.B.Cokonos. — M.:
®unanch u ctatuctrka,2003- 800c.
Hlepemer A.Jl., Herames.E.B., Meronuka ¢uHaHCOBOrO aHamM3a AEATEIBHOCTH KOMMEPYECKUX
OpraHu3aIuii.-2-¢ u3f., nepepad. u gom. — M.: UHOPA-M, 2008-208c.
Kornenko B.I'., DxoHomMuueckuii ananus, yueOHoe mocodue. — 2 — e u3a. nepepab. u gon — M.: FOHnTH —
Jana,2011 - 399c.
Kprmos C.U.,®uraHCOBEII aHAN3: yueOHOE Tocobue — u3a-Bo Ypai. yH-Ta, 2016 - 160c.
C.B. Ipi6ams, M.A. Ip10ans., @uHaHCOBBIN aHANH3: TeopHs U MpakTuka + ellpunoxenne: TecTs : yaue6HOE
nocobue /— 4-e m3x., mepepad. u gon. — Mocksa : KHOPYC,— 2019-328 c.
HentpansHoe cratucThdeckoe ympamieHue https://www.csb.gov.lv/lv/statistika/klasifikacijas/nace-2-
red/kodi [Bpems mocerienust 2020. rox 25 mapral.

56



X Starptautiskas jauno p&tnieku un studentu zinatniski praktiskas konference
“Jzaicinajumu un iesp&ju laiks: problémas, risinajumi, perspektivas”
2020.gada 15.-16. maijs Riga
OCOBEHHOCTHU IMPOABUXEHUSA ITPOLAYKTA - TEKCTUJIA, IJISA
EI'O BO3POXIAEHUS B KYJIBTYPE IOTPEBJIEHUS, HA PBIHKE

Y3BEKUCTAHA

I'a0nynuna ®@epysa,

bantuiickas Mexnynapoanas Axanemus. Jlateus,
[IpeanpunumaTenbcKas e TeIbHOCTb.

gabdulinaferuza@gmail.com

Jlaga Illupsesa,

Bantuiickas MexxynapoaHas akajaemus, JIaTBust

PernonanbHasi 53KOHOMHUKA U SKOHOMUYECKask MOJTUTHKA
shirjajeva.lada@gmail.com

PykoBoaurens: Jlokrop sxonomukw, [Ipodeccop, ['onyokosa Tarbsna

AHHOTAIUS

B craTbe naer peub 06 0COOEHHOCTAX MPOABMKEHHS TPOAYKTa PEMECIICHHUUECKOH AeTETbHOCTH 1 BBIOOpE
CPEACTB MapKETHHIOBBIX KOMMYyHHUKani. C MOMEHTa MOJAEPKKH IMPOU3BOJCTBA U PACHPOCTPAHEHUS KYIbTypHOH
MPOIYKIUH TOCYJapCTBOM, JaHHBIN CEKTOP 3KOHOMHKH Hadall CBOE aKTHBHOE PAa3BHTHE, HE MMeEs IIPH 3TOM CBOEH
CTpaTeruyl NMpoJABM)KEHHS, OCHOBAHHON Ha OCOOCHHOCTAX NMOTPEOJICHNS TOBApOB M ycIyr B Y30ekucrane. [laHHOE
HCCIIEZIOBaHNE CIIOCOOCTBYET Pa3BUTHIO TAaHHOW CTPATETHH, BBIABIAS HauOOJEe YCICIIHBINH METO/ ITPOABIKEHHS C
y4eTOM 0COOCHHOCTEH MOTPEOICHNS TEKCTHIBHON IPOAYKIIMY M COXPAHEHNIO HAITHOHAIBHON KYJIBTYPBbIL.

KiroueBble c10Ba: MapKeTHUHT, IPOJIBHKEHUE, PHIHOK, KYJIbTYpa MOTPEOICeHUs, KO-MapKETHHT .
ABSTRACT

The article speaks about the features of promoting a product of craftsmanship and the right modes of
marketing communications. Since the government supported the production and distribution of cultural products, this
sector of the economy began its active development, without having its own promotion strategy based on the
characteristics of the consumption of goods and services in Uzbekistan. This study contributes to the development of
this strategy, identifying the most successful method of promotion, taking into account the characteristics of the
consumption of textile products and the preservation of national heritage.

Key words: marketing, promotion, market, culture of consumption, co-marketing.
IEVADS. INTRODUCTION. BBEAEHHUE

TexkcTunabHass NPOMBIIITIEHHOCTh PecnyOnuku Y30eKHcTaH — 3TO CEKTOp SKOHOMHKH,
KOTOpBIM oOecrieunBaeT COXpaHEHHWE CTpAaHOW cTaTyca HE3aBUCUMOH M  CYBEpEHHOM
UH/YCTPUAJIBLHOM CTPaHbl, pa3BUTHE MOTEHIMAjda KOTOPOTO SBISETCS OJHUM M3 BaXKHEHIIMX
CTpaTeruueckux HampasiieHud. ['ocynapcTBo peanu3yeT KOMIUIEKC Mep HalpaBJieHHbIE Ha
IPOM3BOJICTBA IMIMPOKOI0 aCCOPTHMEHTAa KaueCTBEHHON TEKCTHJIBHOW M IIBEHHO-TPUKOTaKHOM
MPOAYKIMH, YIIyOJeHHEe KOHILEHTpPAllUU €€ MPOU3BOJACTBA, a TAKXKE IMOBBIIIEHUE SKCIIOPTHOTO
NOTEHIMAaJa MECTHBIX MPOU3BOAMTENEH. 3a 3TUM IOCie0Bala HEOOXOAUMOCTh B CO3JAaHUU U
YKpeIIeHuU He00X0IMMOM TPpaBoOBO# 6a3bl, 4TO crIOCOOCTBOBAJA 6€30acHOMY U (D (PEKTUBHOMY
BEJICHUIO OM3HECA B PETHOHE.

[Ipo6nema uccnenoanusi. C pa3BUTHEM U CO3/aHUEM OJArONPUSTHBIX YCIOBHM IS
TEKCTHJIbHOW MPOMBIIIIEHHOCTh, BO3HUK BONPOC 00 3(h(heKTUBHOCTU MPOJBUKEHUS TOBAPOB M
yCIyr HalMOHAJIbHOTO OpeHJa, C YYeTOM KYyJIbTYpHBIX OcCOOeHHOCTeW U creunduxon
notpelieHus MoA0OHBIX TOBApPOB B Y30€KUCTaHE.

B cBA3M ¢ 3TUM 1Enbl0 JAaHHOTO HCCIENOBaHMs SBISETCS BBIABJIECHUS HanOosee
3QPEKTUBHOTO METOJa MPOABIKEHHUS KYJIbTYPHOTO-HALMOHAIBHOTO MPOAYKTa, KOTOPHIM
ABIISICTCSA TEKCTUJIb.
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[IpakTHueckass 3HAUMMOCTb W HOBHM3HA MCCIIEIOBAHMS 3aKJIIOYAETCs B IOBBILICHUU
y3HABAEMOCTH OpeHJa KaKk YacTH KyJIbTyphl Y30€KHCTaHa, OCHOBBIBASCh HA AacleKTax u
OCOOCHHOCTSIX KYJIbTYPBI OTPEOJICHUS PETHOHA.

OcCHOBHBIE pE3yJIbTaThl MCCICIOBAHUS M COJEP)KAIIUMECSs B HEM TEOPETHYECKHUE
MOJIO’KEHHUS MOTYT OBITh UCIIOJIb30BAHBI B JICATEIBHOCTH TOCYJaPCTBEHHBIX CTPYKTYP B 00J1aCTH
KYJIBTYPHOH TOJUTHKH, YTO OYAEeT CHOCOOCTBOBAThH PA3BUTHIO HAIMOHAIBHO OpeHaa u
(bopMUPOBAHUIO KYIBTYPBI MOTPEOICHUS TEKCTHIIBHOM MPOTYKIUH.

[Tpu pa3paboTKe uccae10BaHus ObLTH MCIIOJIE30BAHBI CIICAYIONINE METO bl UCCIICOBAHMUS :
KOHTEHT aHaJIN3 OT3bIBOB, CPABHUTEIBHBIN aHAJIN3, U3YYCHUE U aHAIN3 HAYYHOU JUTEPATyphl U
00001IeHIE 3apYOCIKHOM MPAKTUKH.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U IIPAKTUYECKHUE
ITOJIO’KEHUA

[ToreHnman TEKCTUIBHOM MPOMBIIIUIEHHOCTH 0a3UpOBaH Ha MPOYHBIX (PyHIaMEHTAIbHBIX
HOKa3aTessiX — 3TO JIETKOJAOCTYIHBIN PhIHOK, KOTOPBIH Oy/eT pacTu B OyAyIIEM ¢ pa3BUTHEM CETU
PO3HUMYHOM TOPrOBJIM, MOJIOAAsl M JelieBas paboyas Cuila, OCHOBaHHAas Ha OJaronpUsTHBIX
neMorpaguueckux IMoKa3aTesX, oOWIne M JOCTYHNHOCTh ChIpbs Ui IPOM3BOJCTBA, U POCT
YPOBHSI JIOXO/I0B W M3MEHEHHH TPEANOYTEHHH K KaYyeCTBEHHBIM M (UPMEHHBIM MPOIYKTaM.
Ceroass TpaAMLIMOHHBIE XY10’)KECTBEHHbIE pEMECIIa — 3TO HE TOJIBKO HCTOPUKO-XYJ0KECTBEHHOE
HacJIeIue, HO U YaCTh COBPEMEHHOMN JYXOBHOM KYJIbTYpbl, B KOTOPOH UMEET MECTO OBbITh TOMOIb
pEMECIIEHHUKaM, BCE 3TO B KOMIUIEKCE BO3BE/IEHO B PAHT FOCY1apCTBEHHON MOJIUTUKH.

[To nanueiM ['ockomcraTta, B 2017 romy B 0O0IIeM MNPOMBIIIEHHOM OOBEME CTpPaHBI
orpacib 3anumana 16,3%, ee mons B BBII coctaBuma 9,9%, a B oObeme MpOM3BOJCTBA
HENPOJOBOJIbCTBEHHBIX MOTPEOUTENBCKUX TOBApOB — CBbIlIe 44%. Exxeroquslii pocT 00beMOB
IPOM3BOJICTBA OTPACIM 3a IOCIEJHHE ToJibl cocTaBui mpumepHo 18%, a sxcmopra — 10%.
Hcxons u3 nokasarenei, MOXKHO ClIeaTh BBIBOJI, YTO OTPAcib aKTUBHO pPa3BUBAETCS, TOSABIISETCS
MHOT'O TpeanpuaTuii, paboTaroIlMX KaKk Ha BHYTPEHHEM, TaK M Ha BHEIIHEM pbIHKe. Takue
MaciTadbl 0Tpaciau TpeOyeT BeIpabOTKU ONPEIeIEHHON MapKEeTHHIOBOM CTpaTeruu, KOTopasi He
TOJILKO 3HAKOMMJIA OBl MOTpeOUTENeH ¢ HALIMOHATIBHBIM MPOIYKTOM, HO U HE TpeOoBas OOJIBLINX
3arpaT. [lponBukeHue TOBapa, MPEACTABISIONIETO KYJIbTYPHYIO IE€HHOCTb, SBISET COOOM
CJIO)KHBIM W MHOTrOMepHbIH moaxoa. Cl0XHOCTh 3akioyaercs B (OPMUPOBAHMM HPUBBIUKU
notpedseHust noJooHoro npoaykra. Ilorpedurenu 1omKHBI TOHUMATh LIEHHOCTH MpojaykTa. Ho
TaK KaK LEHHOCTb, PE/ICTaBIIsIET COO0N CYOBEKTUBHYIO XapaKTEPUCTHKY, TIOTPEOUTENb HE BCET/ia
MOJKET cIeaTh BEIOOP B MOJIb3y HAIMOHATIBLHOTO IPOAYKTa. [loaToOMy y mpoaBHKeHUs: TOJOOHBIX
TOBApOB, CYIIECTBYIOT CBOM OCOOCHHOCTU. TeHJeHUUu cdepbl KyIbTyphl TNOTPEOICHUS
COOTBETCTBYIOT OOITUM M3MEHEHUSIM B MOJIEIISIX MMOTPEOIeHNS COBpEMEHHBIX Jitoeid: [10]

e PacTymemy cripocy Ha BIIEUaTJIEHUS U OMOLMU.

e 3ampocy Ha KpEaTHBHOCTb M BOBJICUEHUE NOTPEOUTENS B MPOLIECC MPOU3BOJCTBA YCIYT
(3]

e [loBBIIEHHOMY CTIPOCY Ha AyTEHTUYHYIO MPOAYKLHUIO U yCcIayTH [6]

e [losiBNEeHHIO TOCTMOAEPHUCTCKUX CTHIIEH MOTpeOneHus,[7] XapakTepu3yroUuXcs
UHTEpECOM K  OOBIIEHHBIM, TIIOBCEIHEBHBIM U  YTWIHTAapHbIM  3JE€MEHTaM
KHU3HEICSATEIbHOCTH.

OueBUIHO, YTOOBI OBITh KOHKYPEHTOCHOCOOHBIM, IpPEIOKEHUE TOJDKHO COJepXkKaTh
pa3HOOOpa3Hble U AaKTyalbHbIE MNPOAYKTHl W YCIYT'H, COOTBETCTBYIOLIME W3MEHSIOIIUMCS
TeHJICHIUAM noTpednenus [9].

Tak e NOomyJsipHbIM METOJOM IHPOABM)KEHUS HA DPBIHKE TEKCTUIBHOW IPOLYKIIHMH
ABISICTCA KOMAapKeTHHI. B HayyHOH JuTepaType OTCYTCTBYET Kakas-IMOO YCTOsBILIAsICS
kiaccupukanus GopMm Ko-MapKeTUHTa. MOKHO CYJIUTh O «3aKPEIUICHUI LIE€JI0T0 CIIEKTPa HOBBIX
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KaTeropuii, HyXJAIOIIKUXCS B CHUCTEMAaTU3allud U OOOOLICHUH, HCIOIb3yEeMbIX JIS OMUCAHUS

COBMECTHBIX MapKeTHHTOBBIX ycunuil: «dual brandingy», «cross-marketingy, «coalition loyalty
programy, «co-branding» [1].
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Pucynok. 1. ®opmbl kKO-MapkeTuHra [ 8]

JlaHHbIE KaTErOpUH MO3BOJIAIOT YTBEPXkAATh, YTO KOMIIAHUM MOTYT OCYUIECTBIISATH KO-
MapKEeTHHIOBYIO JIeITeIbHOCTh B pa3HbIX Gopmax (Cm. PucyHok 1).

Jlns npoiBUKEHUST TEKCTUIIS,, KOTOPBIM MPENCTaBISIET KYJIbTYpPHYIO LIEHHOCTb, MOXXHO
UCIOJIb30BaTh paziuuHble (opMbl Ko-MapkeTuHra. Dual branding (aBoiinoii 6penaunr). 3to
Hauboee mpocTas popmMa MapKETUHTOBOTO B3aUMOJICHCTBUSI KOMIIAHUN-TTAPTHEPOB, HallEJIEHHAs
Ha OCYIIECTBJIEHHE COBMECTHBIX MNpojax. KitoueBol B3auMHBIH HMHTepec cTOpoH B «dual
branding) 3akir04eH B IpOBEACHHUHU ollepanuii «cross-selling» niy B3auMHBIX MPOJIaXk MPOAYKLINUN
JIpyr Apyra moja ofgHoul «kpsimei» [5]. Takol moaxon OCyHIECTBISETCS BO MHOTHX CTpaHax
EBponbl u Asumn. Hampumep, MecTo HaxOXJE€HHE TOYKM MpOJaX B My3ee WIH APYroMm
00pa30BaTeNIbHO - pa3BJIeKaTEIbHOM YUPEKICHHUH.

Co-branding (coBMecTHBIN OpeHIUHT, KOOPEHIUHT)

JlornyHbIM  3aBepILIEHMEM Tpollecca pacIIUpeHuss U YrayOsieHus
MapKETHUHIOBOM JeATEIbHOCTH KOMITaHUH NpecTaBisercs (opMar KOOpEeHUHTa.

[TpenmpusaTist MO CO3MAHMUIO U pealM3alMi HAMOHAJIBHOTO TOBApa, JUIS COXpPaHEHUS
KYJIbTYPHOTO HAacJeIusi UCIOJIb3YET BCE U3 BBILICNEPEUUCICHHBIX (OPM KO-MapKeTHHIa, M3-3a
JIeIIEBU3HBI U BO3MOXHOCTH IPUBJICUEHHsI OOJIBIIOTO KOJIWYECTBA MOTPEOUTENEH.

COBMECTHOU

PETIJUMA REZULTATI. THE RESULTS OF THE STUDY. PE3YJIbTATbI
NCCJIEJOBAHUSA

Jiist mpoIBMKEHUST KYJIBTYPHOTO MPOYKTa OBII BEIOpaH MOAX0. KOOpeHanHTa. JlaHHbIH
Bua OpeHauHra wusBecTeH Kak «CoOBMECTHBIH OpeHIUHI», YTO O03HA4aeT COBMECTHOE,
COTJIACOBAHHOE TMPOBIDKEHHE TOPTOBBIX MapoK. Mcronb30BaHWE KaHAIOB KOMMYHHKAIMN TIPU
KOOpPEHJIMHTOBBIX ~ NpOrpamMMax JaeT cuHepretuyeckuii s¢¢ekr, T1.. 3pdeKTuBHOCTH
COBMECTHOT'O HCIIOJIb30BAaHMs KAHAJIOB BBIIIIE, YEM HX YK€ UCIIOIb30BaHUS KaXKIbIM U3 YYaCTHUKOB
MPOEKTa WM MPOTpaMMBbI o oTAesbHOCTH [11].

Beinensiercst 1Ba OCHOBHBIX MTPHUHITUITA KO-OpEeHIUHTA!

1. Jlo0aB1eHre S MOIMOHAJIBHBIX BHIT0] BTOPOro OpeHjaa

JlaHHBII TPUHIMI TOIpa3yMeBaeT Moj; COO0H MPHUIAHKUE YXKe CYIIECTBYIOIIEMY OpeHIY
CBOWCTB, KOTOPBIMH €r0 MOKHO ObUIO OBl HAAETUTh NpPU MOMOIIM JApyroro Openaa. Takum
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o0pa3oM, JONOJNHAA YXKE CYIIECTBYIOIIME MPOAYKT WM YCIyry, JAeilas HX eme Oolee
MPUBJIEKATEILHBIMU B IJ1a3aX MOTEHIMAIbHBIX WU YK€ UMEIOIIUXCA MOTpeOuTesne.

2. Co31aHne HOBOTO MPOAYKTA WJIH YCJIYTH HA PbIHKE

B sTom ciydae oba OpeHma, yd4acTBYIOIIME B COBMECTHOM MAapKETHHTE, MPUHUMAIOT
AKTHBHOE y4YacTHE B CO3/IaHHUU aOCOJIOTHO HOBOTO M YHUKAJBHOTO MPOJYKTa, 00JIaJaroliero
a0COJIFOTHBIM KOHKYPEHTHBIM ITPEUMYIIECTBOM.

[IpenmpusiTie MOKET HCIIOJIB30BaTh 00a 3TUX MOJXO0Ja, TaK KaK OHM HE Pa3HATCS C
OCOOCHHOCTSIMU TOTPEOJICHUST B JaHHOM peruoHe. Ho mo MHeHHI0 aBTOpoB Hambolee
3¢ dexTuBHBIM OyeT BTOPOIl BapUaHT, KOOPEHINHT B OCHOBE KOTOPOro OYyJET JiexkaTh CO3/1aHue
ABTOPCKOTO MPOAYKTa 000UX OPEH/IOB.

CoBMecCTHBIN MapKETUHT MOXET CTaTh YJAa4HbIM CIIOCOOOM MPOJBUKEHUS ABYX OpEHIIOB
wi ycrnyr. OHAM U3 TIaBHBIX TUIFOCOB TAKOTO CIOCO0a MPOJBIIKEHUS SBISICTCS TO, YTO OH
HauMeHee 3aTpaTHbld. VIMEHHO Takol BHUJ NPOABUKEHUS MOXKET CTaTh YCHEIIHBbIM JUIS
MPOABUKEHUS TEKCTUIIS, KAK HALIMOHAIBHOTO MPOAYKTA.

Jlns BbIsiBIeHHUsT Haubosee MOIXOISAIIEr0 MeTo/1a MPOABHKEHUs ObLI MPOBEIEH KOHTEHT
aHaJIM3 OT3bIBOB, BBIABISIOMIUM aTpuOyTHI, HA KOTOpbIE OOpallal0T BHUMAHUS MOTPEOUTENN
HallMOHAIbHOM TEKCTUIbHOU NpoayKiuu. OCHOBBIBAsCh HA pe3yJbTaTax MIPOBEJICHHOIO aHAJIN3a
OT3BIBOB, ObLIa COCTaBJeHA TabiHIa aTpUOYTOB, B CKOOKAX yKa3aHO KOJUYECTBO YIIOMHHAHUI
TAHHBIX aTPUOYTOB.

Tabnuua 1. [lepeuenb aTprOyTOB, OJYUYEHHBIX IPU KOHTEHT-aHAJIN3€ OT3bIBOB

Xapakrep armocdepbl Marazuna Xapakrep 0co0eHHOCTEl NPOABHKEHHUS

HeoOprunbie qusaitnepckue pemenus (11) | O6pa3oBaresbHbIi xapakTep (MacTep KiIacchl)

[Tepconan, oeThIii B IPOayKIHio (8) (8)
[Mepconan orctpaneHHbIH (6) Comnmanbhbie cetd (MHOTO (oTo) (9)
[MpusitHas My3bika U HAUTKA (5) Jlerko HaiTH B mouckoBuke (3)
3aranounas armocgepa (5) Haxoautcs Ha T1aBHOM (TPOXOIHON) yiIHIle
()
Banuepsr mo ropoay (spkue) (4)
XapakTep 3Mouuii (B COBOKYITHOCTH) HNHTepec K TEXHOJI0TuHU
Beceno (9) Coxpanenus KyabTypHoro Hacieaus (13)
HesabsiBaemo, MHOTO GoTO Ha aMsTh (5) OpuruHasbHbie y30psI (12)
HeratuHo, cky4HO (2) WurtepecHast, HeoObraHast TexHOIOTHS (5)
Xoporiue Briedataenus (10) DKoIOrHgHOCTH (6)
Terutbie Bocnomunanus (6) CUMTAETCS KPaCUBBIM BO MHOTHUX cTpaHax (6)
HeiirpanbHo (kak Bce, Mayio oTiinumii) (3) [To3naBarenbHo (15)

V3 naHHOrO KOHTEHT aHajdn3a OT3BIBOB, MOXHO CJeNaTh BBIBOA 00 OCOOCHHOCTSX
noTpeOIeHUsT HAITMOHAIBHO-KYJIBTYpPHOTO OpeHia B Y30ekucrane. [lotpedurensM oueHb BaKHA
atMocepa B MaraszuHe, rae mpomaércs ToBap. OHM BOCHPUHHUMAIOT TOJOOHBIM TOBap
KOMIUIEKCHO. Mara3uH, caM ToBap, TEXHOJIOTHS POU3BOICTBA TOBApa U MEPCOHA MTPEICTABISIIOT
co0oii ontHO 11enoe. Tak ke morpedurenn oOpalaT BHUMaHHUE Ha CITOCO0 MPOIBUKEHHS JAHHOTO
TOBapa, MpPH YCJIOBHH, 4YTO OH BBIIEISAETCA U3 OCHOBHOW-OCTAJIBHOW MAacChl TOBapOB,
KpEaTHUBHOCTHIO, IIBETOM, YacTOTOW TMOMAaJaHUs Ha Tja3a MoTpedurento. Y moTpeduTeneit
MPUCYTCTBYET MHTEPEC, K COXPAHEHUIO KYJIBTYPHOTO HACIEANS, HO BAXXHBIM aCIIEKTOM SIBJISICTCS
AIMOILIMOHANIbHAS COCTaBJstoIas. Eciu moka3aTh UM cTapuHHBIE TEXHOJIOTUY BOMBaHHE TUTMEHTA
B TKaHb, COMTPOBOXKAAsI 3TO HHTEPECHON UCTOPUEH, MACTEp KJIACCOM, C MOCIEAYIOMIEH MOKYITKON
U3JICJHIA X 9TO 3aMHTEPECYeT U OYAeT MOTUBUPOBATH K NaTbHEHIIEMY OTPEOICHHUIO KYIbTYPHO-
HAI[MOHAJILHOTO TMPOAYKTa. PexomMeHayeTcs: MOAJepKUBATh MOTPEOUTENs U TOCie TMOKYIKH,
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ornpaBieHueM ¢ororpadpuil ¢ Mactep-kiacca C HE MOCPEACTBEHHBIM YYacTUEM CaMOTIo
noTpeduTens, YTOOBI COXPAHUTH WM BO3OOHOBUTH SIPKUE SMOIIMH M ACCOIUAINH C KYJIbTYPHBIM
IIPOAYKTOM.
SECINAJUMI. CONCLUSION. BBIBO/IbI

Ha ocHOBe pe3ynpTaToB HCCIENOBaHUS, NI COXPAHEHUs KYJIbTYPHOM LEHHOCTH U
JpeBHEH TEXHOJIIOTUM HAOWMBKHM y30pa Ha U3JENUs TEKCTWIA M C YYETOM OCOOCHHOCTEH
notpelieHusi, ObUIO NPUHATO pelIeHHe B CO3JaHuM npeanpuarus. IlponBuxkeHus IaHHOTO
npeanpusTis OydeT OCYIIECTBISMCA € HMCIOJb30BaHMEM MeEToJa KOOpEHIWHTa, a HMEHHO
KOoIlepauus ¢ IpyruM MPEANPUATUEM 110 CO3AAHUIO0 aBTOPCKOIO MIPOLYKTA.

Marasusa-mactepckast OyleT IPEICTaBUTENIEM PEMECIEHHHUYECKOH JAeATeIbHOCTH,
IPOM3BOJIS U3/1eNINs U3 HAOUBHBIX TKaHEeH. TeHIeHIIMM phIHKa Y30€KHCTaHa IOCIEIHEro BpeMEH!
IIOKa3bIBAIOT, YTO B CBA3M C OTCYTCTBHEM OpEHIOB Macc-MapKeTa, JIIOJU OTAAIT Ooiblle
IIPEIIIOYTEHUS OPUTUHAIBHOCTU M SKCKJIFO3UBHOCTH IIPH ITOKYIIKE TOBApa, BCIEACTBUE YETO CTaJ
LEHUTHCSI pyYHOU TPY[, 0OOTaIIEHHbIN KYJIbTYPHBIM HACJIEIUEM.

[Ipeanpusitue Oyner BXOAUTh B COCTaB HpOrpaMMbl «XyHapMaHI» (Accouuarus
Haponueix YmenblieB), a Takke B IpoekT IIpoaBmkenns TeppuTopuil, rae riaaBHas 3ajgada — 3To
NONJEPKKA MacTepoB M uX TBopuecTBa. Konumenumsa marasuHa «OXUS» — 310 MonHas,
oOorameHHasi UCTOpUel yAOOHash M KayeCTBEHHAsl KEHCKas M MYXKCKas OJIeXk/Ja, a TaKKe
aKceccyaphl M JIeKOp Ul IOMa, KOTOPbII OTpaXkaeT XyJOXKECTBEHHYIO KyIbTypy Y30eKkucTaHa B
COUYETaHUHM € JOCTYNHbIMU IleHaMu. Muccus marazuna «OXUSy BkitoyaeT B ce0s clieyrolee:

e Bo3poxaeHue ApeBHEeH TEXHOIOTUH HaOOHKY;

e [IpennoxeHue LeaeBol ayIuTOPUN KAYECTBEHHYIO U MOJHYIO OJIEXKY;

e [IpenocraBieHne KpacUBBIX MOJHBIX AKCECCYapOB;

e [lorpyxeHue KkiueHTa B KOMQOPTHYIO U TPUSATHYIO OOCTAaHOBKY MJII COBEPIICHHUS
MTOKYTIKH.

JlanHoe mnpeanpustHe OyIeT OJMLETBOPATH KyJIbTYpHEE Hacieque Y30eKkucraHa U
peanu30BbIBaTh CBOKO MPOAYKLIHUIO C Y4ETOM OCOOEHHOCTEH MOTpeOJCHUs Ha TEPPUTOPUU
JAHHOTO PETHOHA.
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ABSTRACT

Existence of a number of problems in the modern housing sector of Latvia has created the need to review
available theoretical and practical approaches to implementation of the public housing policy. Low-rise construction
is an alternative to the conventional urbanistic method of territorial development, which makes it quite interesting to
determine its benefits and burdens as compared to multi-storey buildings. The article is concerned with review of main
characteristics of buildings of various heights.

Key words: Region, construction, investments, housing strategy.
AHHOTAILIUS

CyuiecTBOBaHHKE psijia MPoOJIeM B COBPEMEHHO JKHIMITHOM ceKTope JIaTBun chopMupoBaIo HEOOX0IMMOCTh
MePecMOTpPa CYIIECTBYIOIIUX TEOPETUUECKUX U MPAKTHUECKUX MOAXOJ0B K pPealn3allii HaIlMOHAIbHON XKIIUIHON
MOJUTUKUA. MaJio3Ta’kHOE CTPOUTENIECTBO ABJSAETCSA aNbTEPHATHUBON TPATUIMOHHOMY ypOAHHUCTHYECKOMY CHOCOOY
pa3BUTHsL TEPPUTOPHH, 4YTO JeNAaeT JOCTATOYHO HHTEPECHOIl NpoOJeMy OmNpenesieHHs €ro NpeHMYLIeCTB |
HEZ0CTaTKOB B CPABHEHUH C MHOT'O3Ta>KHBIMHU NOCTpPOMKaMHU. JlaHHAsI cTaThs MOCBSLIEHA PACCMOTPEHNIO0 OCHOBHBIX
XapaKTEPUCTUK NOCTPOEK Pa3IUYHON BBICOTHOCTH.

KaroueBrble ciioBa: PG]"I/IOH, CTPOUTCIILCTBO, MHBECTULNH, KUJIUIIIHAA CTPATCI U,

IEVADS. INTRODUCTION. BBEAEHHUE

According to the definition of D. Chapman and Hutchison, housing policy is understood
to be government actions to achieve certain housing goals. These goals may include improving
housing quality or solving homelessness problem [1]. Thus, it is clear that the government housing
strategy is focused on the comprehensive development of territories, setting functional priorities
for its use, ensuring harmonization of various types of human activities, such as business,
agriculture, tourism, recreation, environmental protection and protection of cultural heritage,
infrastructure development and much more.

According to Art. 96, Section VIII of the Constitution of Latvia [2], it is assumed that the
strategic aim of its housing policy is to enforce the right to housing by all categories of citizens.
The main principles underlying the housing policy pursued by the Latvian government agencies
are [3]: continuity of administration process; selection of best management methods; preservation
and improvement of residential building environment; avoidance of intrusion into human safety
or health; as well as maintaining residential building quality.

Achieving such a comprehensive goal is complicated by the real-life contradiction between
consumers and manufacturers, namely, between the interests of consumers of construction services
and developers themselves. It is important to realize that interests of the developers are to some
extent implemented via the strategic development of territories based on the needs of society in
terms of ecology, energy consumption, efficiency and other significant factors. An effective
resolution of this contradiction is possible with the right choice of number of storeys of residential
buildings, which is a key component of the types of dwelling considered in the present study.

Considering the choice of the most effective number of storeys in terms of investors,
landowners and city authorities, it should be noted that the most important goal of their activity is
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realization of profits. At the same time, profit maximization is achieved by ensuring full housing
density. Therewith, in terms of society, the main goal is to obtain the most comfortable living
conditions at the lowest cost for the purchase and maintenance of housing. However, it is clear
that maximization of profits of construction companies is possible not only, if the full housing
density is achieved, but also with full customer satisfaction, since the latter ensures the sale of built
areas.

Thus, the choice of number of storeys of the building within the strategic housing program

should be based on a comparison of the benefits and burdens of low-rise and high-rise housing.

COMPARATIVE CHARACTERISTICS OF BUILDINGS WITH DIFFERENT NUMBER
OF STOREYS

According to UN estimates, the world's urban population in 2018 reached 4.2 billion people
or 55% of the total world population. If in 1950 it was 29.6%, and in mid-2007 - 50.2%, then by
2018 it had risen to 55.3%. By 2030, it is expected to increase to 60.4%, and by 2050 - to 68.4%
[4]. Continuing increase in the urban population, noted from the middle of the last century, created
a housing shortage and predetermined the housing policy in many countries: dynamic development
of multistory housing construction.

Thus, in the Latvian construction sector, prefabricated high-rise buildings built between
1941 and 1992 in the age of the Soviet Union prevail. A striking example is the so-called
Lithuanian project - a standard building type widely accepted in the Baltic countries, and less
common in other countries of the former Soviet Union. These are five- and nine-story reinforced
concrete panel houses with gypsum concrete partitions. The early constructed houses have
balconies; the later ones have loggias.

The main idea in favor of high-rise buildings has always been its efficiency, which was
achieved due to the possibility of placing a large number of residents in a smaller territory.
Moreover, this type of development has a number of burdens, namely [5]: noise from neighboring
apartments, stairs, industrial enterprises or streets; environmental pollution, dust and/or other
environmental issues; domestic violence and crime rate. Moreover, if the level of pollution,
domestic violence and crime rate in general can be observed in areas of low-rise buildings, noise
level is higher in high-rise buildings as compared to low-rise buildings.

Another burden of multi-story buildings construction is the high capital intensity and
scientific content of construction, as well as quite a long time need for construction of buildings,
and, consequently, for the return on investment.

An important fact emphasizing burdens of high-rise construction for consumers is its high
energy consumption during operation. Researchers at the Institute for Energy of University of
California found that electrical energy consumption per square meter is almost two and a half times
higher in high-rise office buildings of 20 or more storeys than in low-rise buildings up to 6 storeys.
Consumption of gas also increases with the number of storeys in the building - by about 40% for
20-storey buildings compared to 6-storey buildings. As a result, total carbon emissions from gas
and electricity in high-rise buildings are two times higher than in low-rise buildings [6].

In Latvia, there is a housing fund of 39,000 multi-family houses with an area of about
55,000,000 m2. Currently, the average heat intensity of multi-family housing is about 160-180
kwWh/m [7]. To achieve the goal of the Energy Strategy of Latvia until 2030, the average energy
consumption should be reduced to 100 kWh/m?, which reflects the need not only to update the
existing housing, but also to design a new one, taking into account low energy consumption of
low-rise buildings.

These burdens of the strategy for construction of high-rise residential premises leads to a
shift in the vector of consumer preferences to the low-rise housing. Thus, in 2018, average areas
of purchased apartments decreased, thereby confirming the general trend of global demand for
small-sized housing and low-rise buildings [8].
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We represent benefits and implications of low-rise construction found by the author for the
present study.

Benefits:

1. Lightweight engineering structure of buildings allows using various alternative (including
those specific to the area) materials.

2. Designing a low-rise building requires much less time, investment and scientific costs.

3. Urban areas planning with low-rise buildings makes it possible to use standard housing

projects.

4. Some low-rise buildings, such as modular houses, do not require high qualifications for
mounters.

5. In most countries, simplified procedures and legalization standards are used for low-rise
buildings.

6. Combining high living standards and low operating costs.
Implications of low-rise constructions:

1. Need to choose the right land for construction site includes not only search for a sufficient
territory, but also availability of appropriate infrastructure.

2. Location of low-rise buildings is often remote from a large concentration of job sites and
considers additional transportation costs for owners of such housing.

3. Supply such buildings with energy often requires building of their own autonomous system
or necessitates to relate low-rise projects to regional energy planning.

The important benefit of multi-storey buildings mentioned above is greater efficiency due
to the higher accommaodation density. For a long time, just that determined the choice of branches
of housing policy in many countries. However, later, researches of the American architect Louis
Sauer, updated the concept of efficiency of multi-storey buildings as compared to low-rise
construction [9]. According to the published study, with proper planning of low-rise buildings, it
is possible to achieve a density comparable to high-rise buildings. His researches in this field bring
out clearly that high-rise construction does not have financial or space benefits in comparison with
low-rise buildings.

Picture 1. — Sites with the same housing units density and different typology of buildings [10]

At the same time, Sauer claims that low-rise construction provides a higher standard of
living with similar costs and density as compared to high-rise buildings [11].

Taking into account all the above, low-rise construction is becoming the preferred choice
for ensuring housing access in a modern urban environment, since it is a kind of compromise
between comfortable individual housing and economically attractive apartment projects, since a
low-rise typology allows you to achieve a density comparable to a higher-rise building with
effective use of the surrounding area (Pic. 1).

SECINAJUMI. CONCLUSIONS. BLIBOIbI

Analysis of the new research articles regarding efficiency of low-rise buildings indicates
that such buildings are economically comparable to high-rise buildings, while having a large
number of benefits inherent in individual housing. There are positive examples of public-private
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partnership in the low-rise housing market in many countries, in particular in Denmark, USA and
others. Therefore, it is possible to build an effective housing strategy that will overcome the main
existing problems in the housing market of Latvia in the future, using the best practices in this
field of the construction sector
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AHHOTAIIUA

Lenpto paboThl SBIACTCS ONpENEICHHE POIM KPUNTOBATIOTEI B MHPOBOM (DMHAHCOBOH CHCTEME.
PaccMoTtpeHs! 6a30Bble KOHIIETILINH, JISKAIINE B OCHOBE KPUIITOBAIOT, BO3MOKHOCTH BBIITOJIHEHHS KPHIITOBAIOTOMN
OCHOBHBIX (D)YHKIMH JICHET, BOIPOCHI TOCYIapCTBEHHOTO PETYJIMPOBAHMS PHIHKA KPUITOBATIOT B JIaTBUM 1 MUPOBOH
MpakTHKe. BBIABICHBI pHCKH, NMPUCYIINE PACIpPOCTPAHEHUIO KPUITOBATIOT C YYETOM PETHOHANBHON CIICIIM(UKH
JlarBun. OmnpezesieHa poJib KpUITOBAIIOTHI B MUPOBOI (DMHAHCOBOW cHUCTEME.

KirwueBble c10Ba: KPUMITOBATIIOTA, OJOKYCHH, 3JICKTPOHHBIC JICHBI'H, TOCYIaPCTBEHHOE PErYIUPOBAHUEC
ANNOTATION

The purpose of this paper is to determine the role of cryptocurrency in the global financial system. The basic
concepts underlying cryptocurrencies, the ability of cryptocurrencies to perform the main functions of money, issues
of state regulation of the cryptocurrency market in Latvia and world practice are considered. The risks inherent in the
spread of cryptocurrencies are identified, taking into account the regional specifics of Latvia. The role of
cryptocurrency in the global financial system is defined.

Key words: cryptocurrency, blockchain, electronic money, government regulation
ANOTACIJA

Darba merkis ir noteikt kriptovaliitas lomu globalaja finansu sist€éma. Tiek apskatiti kriptovalitu pamata
esosie pamatjédzieni, kriptovaliitas iesp&jas veikt naudas pamatfunkcijas, Latvijas kriptovaliitas tirgus valsts
regul€Sanas jautajumi un pasaules prakse. Ir identific&ti riski, kas saistiti ar kriptovaliitu izplatibu, nemot véra Latvijas
regionalo specifiku. Tiek noteikta kriptovalitas loma pasaules finansu sistéma.

Atslégas vardi: kriptovaliita, blokk&de, elektroniska nauda, valdibas noteikumi
IEVADS. INTRODUCTION. BBEJEHHE

bypHoe pa3BuTHe MHPOpPMALMOHHBIX TexHOJOTMi B Hadane XXI Beka cTUMynHUpyer
nepexoa OT MOCTMHIYCTPUAIBbHOro obmiecTBa K MH(opManmoHHoMy. HeoThemnemoil 4acThbio
nH(pOpMaLMOHHOTO 001IeCcTBa sSIBiIsieTCs HU(POBasi 3KOHOMUKA. B cBOIO ouepep, KpaeyroiabHbIM
KaMHEM IM(PPOBON HSKOHOMHUKHM SIBISIOTCS DJIEKTPOHHBIE JEHBIM, K KOTOPBIM OTHOCSAT
KpunToBamoTy. OJIHAKO Takoe OTOXKJIECTBIICHHE SIBIIETCA CHOPHBIM. B ycCnoBusX pacTymen
HOMYJISPHOCTH  KPUMNTOBAIIOTHI  OCOOYI0  aKTyaJbHOCTh HpuoOperaer mpobiema  e€
WHCTUTYLIMOHAJIN3ALUH.

Llenpto naHHOW pabOTHI SIBISETCS OINpPENEIeHUE POJM KPHUITOBAIIOTHI B MHUPOBOM
(buHaHCOBOH CUCTEME.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U ITIPAKTUYECKHUE
INOJIOKEHUA

[TonsiTe KPUOTOBATIOTHI BO3HUKIIO HA CTHIKE SKOHOMHMKHM M Kpuntorpaduu. B ocHoBe
KPUITOBAIIOTHl JIS)KUT TEXHOJOTHS OJOKYEHH, CyTh KOTOPOH 3aKJIO4YaeTcss B TOM, 4YTO
uH(popMalys (3aMucy) XpaHUTCS B BBICTPOESHHOM 1O OIpee’EHHbIM MTpaBUiiaM HETPEPbIBHON U
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nocneaoBaTelbHON 1enouke OokoB. [Ipu sToM ans W3MEHEHHs OJHOM 3amucu TpedyeTcs

M3MEHEHHE BCEX MOCICAYIONMX OJIOKOB. B ciiydae ¢ KpUNTOBaniOTONW B ONOKYEHHE XPaHSTCS

3aIMKCHU O MEePEeBO/IaX PACYETHBIX €IUHUI] (MOHET) MEXKIY MOJIb30BATEISIMU TUIATEKHONU CUCTEMBI.
Ha pucynke 1 n3o6paxkeHa cxema paboThl OJ0KYEIHA TPUMEHHUTEIHHO K KPUTITOBATIOTE.

KAK PABOTAET GNNOKMEMH
(HA NPHMMEPE KPUNTOBANKOTLH

1] 2] 3]
A XOMET NepesecTH MOHETo B TpaH3aKuu® NepejawTCcs B CeTb M | BNOKK paccbinawTCcA BCEM yyacT-
co6upatoTca B 6n0KK. Kaxabid 600K | HHKaM CHCTEMBI ANA MPOBEPKM
WMEET HOMEP W COAEPXKHT wupp [;] [g
npeabiayWero 6noxa 7 N

1:-
2838 (@)

l l
-9";

o o o .

Ecnu owWrBOK HET, KaXAbl¥ y4aCTHMK |Tenepb 6N0K MOXeET 6biTe gob6asnes K| MoneTw nepesegedsl oT AK B
3aNWUCbiBAET 6M0K B CBOW IKSEMNNAP |4ENOYKE 6N0OKOB, KOPOP&A COAEPKMT

6a3bl fJaHHbIX wHpopMayuw 060 BCEX NPEeblAYUIHX

ITPEGH3GKYHAX

Pucynok 1. Cxema paboThl I1aTéxXHOM cucTeMbl Ha OcHOBE biiokueiin [1]

[lepBas xpunrtoBamtoTa, butkomH, Obuta co3mana B 2009 romy mcciemoBareneM (Wid
rpynmnoil uccienosareneit) noj ncesgonnmoM Caromu Hakamoro. B kauectBe 1mienu um Obu10
3as1BJICHO CO3/JaHM€ IUIaTEXHON CHUCTEMbl, OCHOBAaHHOW Ha KpunTorpaduu, a He Ha AoBepuu [2].
@dakTHyeck Oblla MpeUIOKeHAa CHUCTEeMHas MOJeNlb U IMpakTHYecKas pealu3aius
JELEHTPATN30BaHHOIO B3aUMO/IEUCTBUS YHaCTHUKOB 0€3 MOCPETHUKOB U BHEIIHUX PETYIISATOPOB.
PacuérHoli enunuIeil BeicTynana «undposas MoHeTa» Bitcoin.

TepMUH «3JIEKTPOHHBIE JEHBIW» SBJISETCSI OTHOCUTEIHHO HOBBIM B 9)KOHOMHUYECKOM HayKe
U Ha JIaHHBI MOMEHT OTCYTCTBYET OOIIENPU3HAHHOE ONpeeIeHNEe ITOro NoHATU. B mmpokom
CMBICIIE TIOJl AJIEKTPOHHBIMU JEHbIaMU IMOHUMAIOT COBOKYIHOCTh TEXHHUYECKHUX CpPEJICTB,
o0ecrieunBarOIUX OE3HATMUHBIA 000POT JEHEXHBIX CpeAcTB. MHBIMU CIIOBaMH, 3JIEKTPOHHBIE
J€HbI'M 00J1a1al0T TEMH K€ CBOMCTBAMU U BBIMIOJIHAIOT T€ )K€ (DYHKIMU, UTO U OOBIUHBIE IEHBIH.

AmepukaHnckuit s5koHOMHCT @. MUIIKUH BBIIENSET TPU OCHOBHBIE (DYHKIUM JI€HET —
cpencTBo 0OMeHa, Mepa CTOMMOCTH U CpeaIcTBO cOepeskerus [3]. B Tabnuie 1 yka3anbsl OCHOBHBIS
(bakTOpBl, MPENATCTBYIONNE KPUNTOBATIOTE B BBIOJIHEHUH ATUX (DYHKITHIA.

Tabnuma 1. Bo3M0OXXHOCTH BHIOJTHEHUS! KPUNITOBATIOTON (QYHKIUH JIeHer

DyHKIUSA AeHer IIpensatcTBust

Tpebyetcs BpeMs U1l TOATBEPXKACHUS TPAH3aKIHN
CpencTtBo o0MeHa HeBo3MOXHOCTh HICHTU(DHKAIINN KOHTpareHTa
HeBo3M0XKHOCTE OTMEHBI TUIATEXKA

3HaunTeNbHAS BOJATHILHOCTH

Heonpenenenuslii mpaBoBoOi cTaryc

Mepa cToMMOCTH .
OTcyTCcTBHE KOHCEHCYCA CO CTOPOHBI CYObEKTOB IKOHOMUYECKOM

JACATCIIBHOCTH OTHOCHUTCIIBHO ICHHOCTH JaHHOI'O aKTHBa
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CpeacrtBo 3HauMuTENbHAS BOJIATHIBHOCTh
coepexeHust TpyarocT ¢ 0OMEHOM Ha TPaAUIIMOHHBIE TEHBIU

B EBpomneiickom Coro3e 3JIeKTPOHHBIMHU JIEHbraMH CUYHTAIOT JICHEXHbIE 0053aTeIbCTBa
SMUTEHTA B 3JIEKTPOHHOM BH/JI€, KOTOPHIE HAXOASTCS Ha JIEKTPOHHOM HOCUTEJIE B PACIIOPSKEHUN
nons3oBatensi [4]. C ATOM TOYKM 3pEHHUS KPUITOBAIIOTY TOXXKE HENb3S OTOXKIECTBISITH C
DJIEKTPOHHBIMU JICHBTAMH, MOCKOJBKY y HHX, B OTJIMYUE OT TPAAUIUOHHBIX ((PHUIyIIHAPHBIX)
JIEHET, B CHIIy UX IIPUPOJIbI, OTCYTCTBYET IMUTEHT.

Tem He MeHEe, B HEKOTOPBIX CTpaHaX KpPHUIITOBAIIOTA MOXKET BBIMOJIHATH (DYHKIIHIO
cpencTBa oOMeHa. DKOHOMHUYECKasi pOJib KPUIITOBAIIOTHI B MEPBYIO OUYepellb Orpenessercs eé
MIPABOBBIM CTATyCOM B TOHM HJIM MHOUW FOpUCIUKIMU. B Tabnuiie 2 yka3zaHbl CTpaHbl, B KOTOPBIX 110
cocTosiHMIO Ha anpesib 2020 roga Tak WK UHAYE ONPEIeNEH MPABOBOM CTATyC KPUMITOBAIIOTHI.

Tabmuua 2. IIpaBoBO#i cTaTyC KPUIITOBATIOTHI B pa3HBIX CTPaHAX MHUPa

IIpaBoBoii cratyc I'ocynapcrBa
IlnaTé:kHoe cpeacTBo I'epmanus, JlrokcemOypr, LBenust, SAnonust
Aprentuna, bonrapus, [ 'onkonr, Mcnangus,
JJIeKTPOHHBIE TeHbI'H Hogas 3enmannus, CIIA, Guansuaus, Opannus,
XopBarus
Tosap (uu¢poBoii aKTHB) Ucnanus, Kanaga, Hopserus
B JlatBuu 3akoHOM OIpeneieHO IMOHSATHE «BHUPTyajdbHas BalioTa» — LU(POBOE

OTPaXCHHE CTOMMOCTH, KOTOPOe (PYHKIIMOHUPYET B IIUPPOBOI cpeie M MOKET OBITh OTIPABIICHO,
MOJJIeKaTh XPAaHEHHUIO WU TOProBiie B IU(poBoil Gopme U GyHKIIMOHUPOBATH KaK CPEACTBO
oOMeHa, HO He MPH3HAHHOE B KadeCTBE 3aKOHHOTO IUIATEKHOTO CPEJICTBA, HE CUUTAETCS
0aHKHOTOM M MOHETOH, Oe3HANMYHBIMU JACHbraMU M DJIEKTPOHHBIMU JIEHBIaMH, a TaKKe He
SBJISIETCSI MOHETapHOW CTOMMOCTBIO, HAKOIUIEHHOW B IIJIATEKHOM HHCTpymMeHTe [5]. D10
ompejieNieHue OJIHO3HAYHO CBUACTENBCTBYET O TMPOXJIATHOM OTHOIIEHMHM JATBUHCKOTO
roCy/IapCcTBa K UIe€ HHCTUTYITUOHATU3AINN KPUITOBATIOTHL.

B T0 Bpemsi, kak mpaBOBbIe aCMEKThl PACIIPOCTPAHEHUS KPUIITOBAIIOTHI JIMIIb OTPAXKAIOT
OILIEHKY TOCYapCTBOM €€ CYIIHOCTH, OTIPEACTISIOIINMHU SIBIISFOTCS 9KOHOMUYECKHE aCTIEKTHI TOTO
aprneHus. Tak, o0béM mepeBonoB B OutkonnHax (BTC) neyknonno pactér u B 2017 romy
npeB3ommén nmokasarenu PayPal. Cnenyrommuii Ha ouepenu — MasterCard (Puc. 2).

06bem feHexHsIX Nepesoios 8 rog
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Pucynoxk 2. Jlunamuka pocta 00béma JeHexHbIX nepeBoioB B BTC
Hcmounuxu: Coinmetrics, Statista, Nacha.org, DigitalTransactions.net
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OTOT MPOIIECC HENb3SI UTHOPUPOBATh. BBUY OJTHON aHOHUMHOCTH TPAaH3aKIUK ITUPOKOE
pacmpocTpaHeHHE KPUTITOBAIIOT OpOCaeT rocyaapcTBaM HOBBIE BBI3OBEI B 00pb0E C OTMBIBAHUEM
neHer u ¢guHancupoanuem teppopusma (O/DT). Dta mpobiaema 0COOCHHO aKTyajibHA IS
JlaTBuM, KOTOpasi, B CHIy HCTOPUYCCKUX TNPUYMH MU Teorpauueckoro MOJIOKEHUS HMEeT
MacimTabHble Om3Hec oTHomieHus co crpaHamu CHI', gons TeHeBOW 3KOHOMHKH B KOTOPBIX
JIOCTAaTOYHO BEJIHKA.

Tpamunronno ocHoBHBIM KaHaiioM OJI/DT sBisutack 6aHkoBckas cucrema [6]. OgHako B
MOCJIETHUE TOJIbI O] BJIUSHUEM MEXAYHAPOIHBIX PEryIsSTOPOB TPEOOBAHUS K OTKPBITHUIO CUETOB
W OIepaiusM Hepe3uJeHTOB ¢ BOCTOKa CO CTOPOHBI JIATBUHCKOW OAHKOBCKOW CHUCTEMBI PE3KO
BBIPOCIIM, YTO ClIeJaio €€ MEHee MPUTOJHOM g OSTUX MeJied. OTO YBEIUYMBAET PUCK
WCTIOJIb30BAHMS JJISI ATUX 1LI€JIEH KPUIITOBAIIOTHI.

SECINAJUMI. CONCLUSIONS. BBIBOJIbI

Takum o00pa3oM, NpH ONpPEAETICHUH POJIM KPUIITOBAIIOTHL B MHUPOBOM (hHHAHCOBOM
CHUCTEME HYKHO Y4ECTb CIICAyIOLIee:
® KPUIITOBAJIOTA HA JAHHBI MOMEHT HE MOXKET B IIOJHOM Mepe UCHONHATh (YHKLUU
JICHET;
e OOJIBIIMHCTBO TOCYJApCTB Ha CETOAHSANIHWKA JIeHb HE MPHU3HAET KPUIITOBAIIOTY
3aKOHHBIM IUIATEXHBIM CPEICTBOM;
® HECMOTPS Ha 3TO, NOMYJISIPHOCTb KPUIITOBAIIOTHI CTPEMUTENIBHO PACTET;
® CYIIECTBYET PUCK MCIOJIb30BAHUA KPUIITOBAIIOTHI JUUISl HE3aKOHHOU JIEATEIbHOCTH.

YuuThiBasi BBIIICU3IOKEHHOE, HAa JAaHHOM JTale pa3BUTHUS MHUPOBON (PUHAHCOBOM
CHCTEMBbl KpPUIITOBAIIOTA UIPaeT poJib LHU(POBOrO aKTUBA, CTOUMOCTh KOTOPOI'O OINpeNeseTcs
COTJIALIICHUEM YYaCTHUKOB CHCTEMBI, HE SBISACH IIPU OTOM JJIEKTPOHHBIMH JE€HbraMu B
TPaAULMOHHOM [TOHUMAaHUH.

[lepen rocyaapcTBOM CTOSIT HOBBIE 33Jaud, CBS3aHHBIE C MPOOJIEMaMHU PEryJIHPOBAHUS
KPHUIITOBAIIOTHBIX OINlepalyii, OrpaHUYCHHS HETATUBHBIX U UCIIOJIB30BAHUEM HOBBIX ITO3UTUBHBIX
BO3MOXKHOCTEH OJIOKUEHH TEXHOJOTMH C JOMYyCTUMBIMU PHUCKAMM, BCTpPaWBaHHUEM OJIOKYEHH-
MHHOBAIM B CYIIECTBYIOIIYIO (PMHAHCOBYIO U MPABOBYIO CUCTEMBI.
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THE CRITICAL VOLUME OF THE SHADOW ECONOMY

Andrey Jonkin
Baltic International Academy, Latvia
Ekonom.fac., regional economy and economic policy

ABSTRACT

The article considers the theoretical situation when the global shadow economy overcomes a critically large
share in the world’s GDP. Is estimated the impact of the rapid growth of the shadow economy on countries with
historically high and historically low shares of the shadow economy. Are predicted potential consequences of the
simulated situation.

Keywords: shadow economy, world GDP, global change
ANOTACIJA

Raksta apskatita kritiski lielas pasaules IKP dalas globalas énu ekonomikas parvarésanas teorétiska situacija.
Tiek vertéta énu ekonomikas straujas izaugsmes ietekme uz valstim, kuras énu ekonomikas ipatsvars ir veésturiski
augsts un vesturiski zems. Tiek prognozétas imitétas situacijas iesp&jamas sekas.

Atslégas vardi: enu ekonomika, pasaules IKP, globalas izmainas

IEVADS. INTRODUCTION. BBEAEHUE

The shadow economy remains one of the key problems in the economy of the whole world.
There is an acceptable, in some cases even useful, volume of the shadow economy, which varies
depending on the region, the phase of development of the region, and the economic instruments
used in the region. But, in case of a rapid increase of the share of the shadow economy, the world
will face a number of global changes

ENU EKONOMIKAS KRITISKAIS APJOMS. THE CRITICAL VOLUME OF THE
SHADOW ECONOMY. KPUTHYECKHUU OB bEM TEHEBOU YKOHOMUKHU

In the modern world, one of the most urgent problems of the economy is the shadow
economy.

But, every action or situation considered problematic is relative to some existing rule, law
or principle.

It is generally accepted that an economy that is not profitable to the budget, in most cases,
negatively affects the economic situation in the region. Basically, this statement can be agreed.

But what happens if the illegal, in the modern sense, economy reaches a critical value and
surpasses the turnover of a classic legal business?

Will this be a disaster for humanity?

Let us try to simulate a situation in which the share of illegal business, in the whole world,
even in the most developed countries, exceeded 50 percent of GDP. There is no evidence that the
critical share of the shadow business is exactly 50 percent, moreover, it is more likely that the
critical share will differ significantly, depending on the country / region. In the context of this
article, we consider 50 percent as a conditional line.

In a situation where the shadow business overcomes a critical large share in the economy,
the historical orientation of the population and business opinion towards legal or illegal activities
is strategic important.

For clarity, we take the shares of the shadow economy in the USA and Russia. The share
of the shadow economy in the USA, in 2017, is 5.4% [1], for Russia, according to A. Sauki’s
research - 45.8% [2] (note. The data about the share of the shadow economy in Russia differ
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significantly from the data of Rosstat). ACCA experts forecast for 2025 - the share of the shadow
economy, in the US will be 6.94% of GDP and in Russia 39.37% [3]. The above data clearly show
that the orientation of economies regarding the legitimacy of business is fundamentally different.

The objectivity of the indicators of the shadow economy is essential, but, within the
framework of this article, we assume that the data presented match the reality.

With an increase in the share of shadow business, the influence of its representatives is
growing not only on the country's economy, but also on its policy, which in turn leads to the
promotion of new laws and the adjustment of taxes and duties of the state.

An increase of the share of illegal business reduces tax revenues to the state budget, which
in turn weakens the state through a reduction of the possibility of financing state projects, and,
from a certain stage, the inability to fully ensure the conduct of state economic activity.

The rapid growth of the shadow economy to a critical level, almost instantly, will have a
catastrophic effect on the economy and politics of countries with a historically low share of the
shadow sector and, at the initial stage, will have a minimal impact on countries with a historically
high level of shadow economy. But, even in countries with historically high levels of illegal
business, over time, the consequences of the dominance of the shadow sector will become
irreversible.

The dominance of the shadow sector, at the initial stage, will lead to a change in the
guidelines and vectors of states, a change in social systems, a change in legislation, taxation, a
change in priorities in professions and a change in the value system.

Over time, it is likely that many countries will cease to exist, at least in the form in which
we are accustomed to see them.

Shadow leaders will emerge from the shadows and become the new legitimate authority.
With the new government, new, tougher laws will come, based on the criminal system of values,
cruel punishments for misconducts and a hierarchy based on the financial component.

Considering the large number of leaders, it is possible to predict the division of states into
smaller administrative units, most likely, the division can go on a medieval basis, when instead of
the state there were cities, which included the nearest non-urban territories.

As a result, each city will have its own legislation, which will partially include the existing
legislation in this region.

Such a division will provoke armed conflicts of various sizes, including war with the use
of weapons of mass destruction.

It is also worth noting that with the growth of illegal business and the gradual loss by the
state of the ability to provide the social sphere, a sharp increase in unemployment, poverty and the
reasons for the decrease of the population associated with them is inevitable.

SECINAJUMI. CONCLUSIONS. BLIBOIbI

With the rapid growth of the shadow economy and overcoming of it an irreversibly high

share of world GDP:

1. The human value system will change

2. There will be a change of administrative division around the world

3. There will be a change of government around the world

4. There will be a global change in legislation and measures aimed at maintaining new laws
and regulations
The new government will receive a poor and sick population
Military conflicts will be provoked
7. Significantly reduces the population of the planet

o o

Conclusion:
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To preserve the existing principles of existence on the planet, it is necessary to limit the

shadow economy. A global goal of world level should be to reduce the share of shadow business

to an acceptable minimum that is not able to cause significant damage to the economy of each

individual state and the world as a whole. Given changes caused by the development of the market,

including with the increasingly active use of new technologies, it is necessary to promptly and

constantly optimize legislation aimed at limiting the shadow economy, at least in the largest
countries.
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AHHOTAIUS

AKTyanbHOCTh TEMBI JaHHOW CTaThu OOYCIOBJICHA TEM, YTO JOCTH)KCHHE HKOHOMHYECKOTO pOCTa,
YIIYyUIICHUS] Ka4eCTBA KU3HH, TOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH PETHOHOB, BO MHOTOM 3aBHCUT OT pPa3BUTHS
TpaHCHOPTHOW wuHGpacTpyKTypbl. TpaHcrmopTHas WHGPACTPYKTypa B PErHOHE TapaHTHPYET YCIOBUS IS
(DYHKIIMOHMPOBAHUS OCHOBHBIX BHJAOB JCATCIBHOCTH U CHOCOOCTBYeT 3(G(EKTUBHOMY HCIOJIb30BAHUIO
HKOHOMHYECKOTO MOTEHIMaNa peruoHa. L{esns qaHHOTo MccienoBaHus - pacCMOTPETh TEOPETUUECKOe 000CHOBaHHUE
TPaHCTIOPTHOU HH(PPACTPYKTYPHI KaK MOACUCTEMbBI PETHOHATBHON SKOHOMHKH. 3a/1a4i UCCICOBAHUS 3aKITI0YAI0TCSI
B HCCIIC[IOBAHUM POJH TPAHCHOPTHON HH(PPACTPYKTYpHl M HM3YYCHHH Pa3IMYHBIX MOJENCH OLCHKU BIHSHUS
TPaHCIOPTa HA Pa3BUTHE SKOHOMUKHU PETHOHA.

Karouesble ciioBa: Mogens, MOOWIBHOCTb, TPAHCTIOPTHAS HHPPACTPYKTYPa, SKOHOMHUKA PETHOHA
ANOTACIJA

St raksta temas aktualitate ir saistita ar faktu, ka ekonomiskas izaugsmes sasniegsana, dzives kvalitates
uzlabosana, regionu konkurétspgjas palielinasana liela mera ir atkariga no transporta infrastruktaras attistibas. Regiona
transporta infrastruktara garanté apstaklus galveno darbibu funkcion&sanai un veicina regiona ekonomiska potenciala
efektivu izmantosanu. P&tijuma meérkis ir apskatit transporta infrastruktaras teorgtisko pamatojumu ka regionalas
ekonomikas apakssistemu. P&tijuma uzdevumi ir izpétit transporta infrastruktaras lomu un izpétit dazadus mode]us,
kas noverte transporta ietekmi uz regiona ekonomikas attistibu.

Atslegas vardi: Models, mobilitate, transporta infrastruktiira, regiona ekonomika.
IEVADS. INTRODUCTION. BBEAEHUE

Ananu3 nyOnukanuid 3apyOeXHbBIX aBTOPOB IOKA3bIBA€T, YTO CYILIECTBYET MHOXECTBO
Pa3IUYHBIX B3IJIAJI0OB HA TPAKTOBKY MOHITHS TPaHCIOPTHAs HH(QPACTPYKTypa U e€ BIUSHUEM Ha
pETrHOHAIbHOE Pa3BUTHE.

Haubonee oOctositensHOM U 1enecooOpa3HON SBISETCS TPAaKTOBKA PErHMOHAIBHOMN
TPAHCHOPTHON MHPPACTPYKTYPHI KaK 3JI€MEHTa HHPPACTPYKTYPbI PbIHKA, 00bEIHHSIONIEH chephl
IIPOM3BOJICTBA, paclpe/esieHns, oOpalleHus U NoTpeOIeHNs B €IUHYIO LIETI0UKY, 00ecreunBaro
YCKOPEHHBIH 000pPOT MaTepHajbHBIX, (HUHAHCOBBIX H HH(MOPMAIMOHHBIX IOTOKOB B
peruoHanbHON dKOHOMHKE. Eciam TpaHcmopTHass uWH(QpacTpykTypa SBISETCS SJIEMEHTOM
UHPPACTPYKTYPHI PhIHKA, TO HEOOXOUMO U3yUUTh U OLIEHUTH €€ 3HaUeHHE B Pa3BUTUU PETHOHA.

[Tpobnema wccinemoBaHust COCTOMT B TOM, 4TO B JIaTBUM OTCYTCTBYIOT MCCIICIOBAHHUSI TIO
U3YUYEHHIO BIUSHUIO U POJIM TPAHCTIOPTHOW MH(PPACTPYKTYpPhI HA pErHOHAILHOE PAa3BUTHE.

SVARIGAKAS ATZINAS TEORIJA. BASIC THEORETICAL PROVISION.
OCHOBHBIE TEOPETUYECKHE

OcHOBHOH (yHKIIMEW COBPEMEHHOW TPaHCHOPTHON HHQPPACTPYKTYpPHI KakK, 110 MHEHHIO
skcnepToB MexaynapoaHoro TpancroptHoro @opyma (International Transport Forum, nanee -
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ITF) sBasiercst opraHu3anusi MOOWJIBHOCTH HACEJIEHHUs, KOTOpasl MO3BOJIAET Pa3BUBAThCS Kak

00LIECTBY, TaK U 3KOHOMHKE pernoHoB. JkcnepTsl ITF Taxke oTMeuaroT, 4To akTUBHOE pa3BUTHE

MOOWJIBHOCTH HACEJCHHsI HAadajoch B mocienHed monoBuHe XX BeKa B CBSI3U C Pa3BUTHUEM

TexHoJoruil u rmodanuzanueit.[5] Taxxke nHa Cammure ITF B 2017 rogy ObUi0o OTMEYEHO, YTO

TPAHCIIOPT MOAJAEPKUBAET MOOMIIBHOCTh Tpa)KJaH, KOTOpas pa3BUBAET JIEJIOBYIO AKTHUBHOCTb,
COCIMHSIET JIF0/IEH U PHIHKU.[6]

B 1o ke Bpems, poccuiickuii sxcriept Copokuna H.B. ormedaeT, 4To IMEHHO 3anpoc Ha
MOOUIIBHOCTH TOPOJINI CIIPOC HA TACCAKUPCKUE TIEPEBO3KH B pErHoHe 1 ropojie.[7]

AmepukaHckuii ypOoanucT Bykan Bydwmk B CBOIO odepenr OTMEYAeT, UYTO BayKHEUIEH
pPOJIBI0 CHCTEM TOPOJCKOI0 HAaCCaXUPCKOIO TPAHCIOpPTAa SIBISETCS HMEHHO oOecnedeHue
MOOWJIBHOCTH TOpOXKaH. B KpymHBIX ropojax U arjiomMepanusax Ojaroaapsi BHICOKOW CKOPOCTH
JBIKEHUSI 1 HU3KUM MOTPEOHOCTSIM TPAHCIIOPTA B TEPPUTOPUU OTKPHIBAIOTCS BO3MOXKHOCTH IS
MHOT'OIJIAHOBOTO pa3BUTHs TpaHcnopTHoM cucremsl. [lo B. Byuwuka, «B coueranuun c
MEepeABMKECHUEM TIEIIKOM M B KOOPAMHAIMK C JUYHBIMH aBTOMOOWJISIMH OOIIECTBEHHBIN
TPAHCHOPT «...» IMPUIAET TOPOJICKOM Cpele YeIOBEYECKOE HU3MEPEHHE» OH MOJIECPKUBAECT
TOPOJICKYIO KHU3Hb U YCKOPSIET IPOCTPAHCTBEHHOE pa3BUTHE.[3]

B skoHOMHKE PErnoHOB TPAHCHOPT HUIpaeT cucremooOpazymoolnyio poib. Ha ocHoBe
TPAHCIIOPTHOM MH(QPACTPYKTYPHI MPOUCXOJUT CTAHOBIICHUE W PA3BUTUE MIPEANPUSITHH, a TAaKKe
B3aMMOJICHCTBHE MEXAY HUMU U noTpeduTensamu[ 1].

Takoe 3Haue€HHE TPAHCIIOPT MMEET HA BCEX YPOBHAX MPOU3BOACTBEHHBIX OTHOIICHUH, B
TOM YHCJI€ B 5KOHOMUKE PETUOHOB.

TpancnopT 0OBIYHO Ha3bIBAIOT KPOBEHOCHOW CHUCTEMOW pEruoHa M €€ IKOHOMHKH,
KOTOpasi o0ecrneuynBaeT B3aUMOJICHCTBUE BCEX CYOBEKTOB €IUHOTO HAPOJHO-XO3SHCTBEHHOIO
KoMmIuiekca. JlaHHast cucremMa oOecrmeyrBaeT MOTPEOHOCTH B TEPEBO3KaX JIIOJAEH U TPY30B,
ABIISIETCSI CBA3YIOIIMM 3BE€HOM MEXIY MPOU3BOJUTENS MU TOBApOB, MPOAYKLHH, YCIYT U
noTpeduTensiMu, 6€3 KOTOPOTO PHIHOYHBIE OTHOLIECHUSI U (YHKIIMOHUPOBAHUE PHIHKA SIBIISIOTCS
HEBO3MOXKHBIMH. B HacTosIee BpeMsi, BOIIPOCHI TPaHCIIOPTa MPUOOPETAIOT BCe OOMBIINIA CITPOC.
DTO OOBSICHSIETCS TEM, YTO TPAHCIOPT SIBJISIETCS OJHOM M3 OCHOBHBIX CHCTEM COLIMAIILHOW U
HKOHOMUYECKOU chepsl 1t000i cTpaHbl. DTO rIaBHAs OTPACIb B CTPYKTYPE MUPOBOTO X03sHCTBA.
Ponw Tpancnopra B KM3HU pernoHa orpomMHa. Tawm, r/ie MpaBWJIbHO MMOHUMAIOT €r0 POJIb, PETHUOH
YCHEIIHO pa3BUBAETCA B COIMAIBHOM, IMOJUTUYECKOM M HSKOHOMHUYECKOM OTHOIIEeHHsX. U
HAao0OpOT, HEJOOLIEHKA TPAHCIIOPTA MPUBOAMUT K 3aMEIJICHUIO Pa3BUTHs PErHOHA. DKOHOMMKA
peruoHa HampsSMYyIO 3aBHUCHUT OT B3aMMOJCWUCTBUS TpaHCHoOpTa co chepamu 0OCTyKHUBaHUSA,
MPOMBIIIUICHHBIMA  TIPEANPUATASIMH W TOPTOBOMOTPEOUTENTHCKUM PBIHKOM. TpaHcmopTHas
uH(ppacTpyKTypa 00eCreurnBaeT yCIOBUS SKOHOMHUYECKOTO POCTa, Ka4eCcTBA KU3HHU HACETICHUS U
pOCTY KOHKYpPEHTOCIIOCOOHOCTH HallMOHAJIbHOM 3KOHOMHMKHU. M3 3TOro ciemyer, 4to poiib
TPAHCTIOPTHON MH(PACTPYKTYPHI B COLUATHHO-IKOHOMHYECKOM Pa3BUTUU OIPEACTSETCS PSAOM
00BEMHBIX, CTOUMOCTHBIX U KQ4€CTBEHHBIX MTapaMeTPOB YPOBHS TPAHCIIOPTHOTO OOCITYKMBAHUSI.
OObeMHbIE TIOKA3aTENM TPAHCIOPTHOTO OOCITY)KMBAHHS HACENEHUs HaMpsIMYyI0 BIMSIOT Ha
pacIIMpeHne pean3aliii YKOHOMUYECKUX CBS3€H KaK BHYTPH PETHOHA, TaK U 3a €€ MpeJIeIaMH, a
TaK>XKe€ Ha BO3MOKHOCTb MIEPEMEIICHUS BCEX CIIOEB HACETEHUS ISl YIOBIETBOPEHUS COLIUATIBHBIX
U TIPOW3BOJICTBEHHBIX TMOTpeOHOCTEH. TexHomormueckas u reorpaduyeckas JOCTYIMHOCTh
TPAHCHOPTHBIX YCIAYT OMpPENEseT MPUOPUTETHl TEPPUTOPUATLHOTO PA3BUTHUS COLMAIBHOU U
HKOHOMHUKOH chephl. XapaKTEepUCTUKU TPAHCIIOPTHOIO Taprda — CTOUMOCTH MEPEBO3OK JTHOO0T0
TOBapa HEMOCPEICTBEHHO BHIPAXKAIOTCS HAa e€e KOHEYHOM I1IeHe, TMPHUOABISIOTCI K
MIPOU3BOJICTBEHHBIM 3aTpaTaM, BIHIIOT HA KOHKYPEHTOCTIOCOOHOCTh TOBapa M 30HY ee cObiTa. B
MACCAKUPCKOM COOOIIEHUU CTOMMOCTH TMEPEBO30K OTPAHUYMBAECT BO3MOXHOCTH JUISI TOE3/I0K
HaCeJIeHUs, a B HEKOTOPBIX CIydasiX JJIsl ONPEeIEHHON KaTeropiHu JIto/Iel ¢ HEBBICOKUM J10X0J0M
nenaet 3Tu.[3]

OCHOBOW  OIIEHKM BIMSHUS TPAHCIOPTHOM WHOPACTPYKTYphl Ha  COIHAIBHO-
SKOHOMHUYECKOE pa3BUTHE PETMOHOB JOJDKHA CTaTh COIJIACOBAHHAs CHUCTEMa IOKazaTelew,
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KOTOpPAasi YYUTHIBAET MTOKA3ATEIHN PA3BUTHS U CLIEHAPUU JOJITOCPOYHOIO PA3BUTHUS PErMOHOB. To

€CTh CHCTEMa IIOKaszarejel JOJDKHA Y4YUTHhIBaTh J(PQPEKThl BIUSHUS  TPAHCTIOPTHOMN
UH(GPaACTPYKTYphl HA PErHOHATILHOE Pa3BUTHE.

ABTOpBI TIPOBEJIM AHAIM3 PA3TMYHBIX MOAXOAOB ISl OIEHKH POJU TPAHCIIOPTHOU
UH(GPACTPYKTYPHI B PA3BUTUU PETHOHA.

Poccwuiickuit sxcnepr B.1lepbanuH mpeniaraeT UCIOIb30BaTh CISAYIONINE MTOKA3aTEIH:
CTOMMOCTB IEPEBO3KH;
[Ipou3BOAUTENBHOCTD TPYAQ;
Bxnan TpancnoptHoit otpaciu B BPII;
Jloructuueckue u3IepKKM U UX OLEHKa ¢ mo3uluu gojiv B BBII;
ConoctaBneHue U OLIEHKA BIUSHUS Pa3BUTHUS TPAHCIOPTHOM WHEGPACTPYKTYphl Ha
SKOHOMMYECKHUI POCT B LIEJIOM;
6. YpoBeHb UCMOJIB30BAHUS TPAHCIIOPTHBIX MOIIHOCTEH.[4]

HccenoBanre BIMIEU3IOKEHHBIX MTOKA3aTEIeH OYCHb KPOIOTINBas padoTa TpeOyrormas
ONpeeNEHHBIX CTATUCTUYECKUX JAaHHBIX, KOTOPBIE B HAIIMX YCJIOBUSIX MOITYYUTh HEBO3MOXKHO.

Bonee peanpHas MOzeIb, IO MHCHHIO aBTOPOB M MCXOJIS M3 JIOCTYITHOCTH WH(POPMAITUH,
JUIS1 OLEHKH BIIMSIHUSI TPAHCIIOPTHOM CUCTEMBI HA IMHAMUKY SKOHOMHUUYECKOTO Pa3BUTHS pErMOHa,
BKJIFOYAET CIEAYIOIIME OKA3aTEeIu:

1. BanoBblif peTHOHATBHBINA MTPOIYKT;

2. TlaccaxupooOOpoT IO BCEM BHJIaM TPAHCIIOPTa OOIIETO IMOTH30BAHUS;
3. CpenHeronoBas 4HCIEHHOCTb 3aHSTHIX B c(hepe TpaHCHIOPTa;

4. Jloxoabl TpaHCIOPTHBIX KOMIIAHUM.[

Kak Mbl BUIUM, B COBPEMEHHOW JUTEpaType aBTOPHI MO-Pa3HOMY MOAXOIAT K OLICHKE
BIIUSTHUSL TPAHCIOPTHOW HWHOPACTPYKTYphl Ha ASKOHOMHKY pPETHOHA. ABTOpPHI TpPEIararoT
UCIIONIb30BaTh KOMOWHUPOBAHHBIM CHoco0 aHanmm3a s OIEHKU BIMSHUS TPAHCHOPTHOM
WH(PpaCTPYKTyphl HA SKOHOMUUYECKOE PA3BUTHE PETHOHA.

agrwpnE

SECINAJUMI. CONCLUSIONS. BBIBOJIbI

B kadectBe BbIBOJA aBTOpbl OTMEYAIOT, YTO MHBECTULHUHU B TPAHCHOPTHYIO
UHPPACTPYKTYPY MPUBOJAT K YMEHBIICHUIO BPEMEHHU B MYTH U PacXo/0B (PU3NYECKUX JIUI] Ha
nepeMenieHle, YTO B MTOre BEIET K 3KOHOMHUYECKOMY pocTy. MHEHHE aBTOPOB BO MHOTOM
COBIIAJIAET C TOYKOM 3peHuUs 3apyOeKHBIX CIIEIUANINCTOB, KOTOPBIE TaK e CUUTAIOT, YTO Pa3BUTHE
TpaHCIOPTa BEJET K SKOHOMMYECKOMY POCTY BCEro pEeruoHa. BakHbIM BOIpOCOM sBIISETCS
IPUHIUI OLEHKU BIMSHUS TPAHCIIOPTa Ha Pa3BUTUS SKOHOMUKHU. PeneBaHTHast MOJeNb OLIEHKH,
KOTOPYIO pa3pabaThIBalOT aBTOPHI, HA OCHOBE BBIIIIEPACCMOTPEHHBIX MOJIENIeH, HeoOXoauma AJist
NPOBE/ICHUS aHAIM3a TEKYyLIeW CUTyalluH €€ OLIeHKH, HEOOXOIMMOCTH BO3MOXKHBIX M3MEHEHU,
KOTOpBIE MOTPEOYEeTCs] COBEPIINUTD IS PA3BUTHSI SKOHOMUKH PErOHA UM CTPAHBI B LIETOM.
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ANOTACIJA

S raksta témas aktualitate ir saistita ar faktu, ka $obrid Latvija socialas problémas ir vienas no aktualakajam
valsti, iedzivotdji nevar atrast darbu, pensionariem ir mazas pensijas, gimeném nepietiek lidzeklu. Lidz ar to sociala
uznémgejdarbiba ir instruments dazadu socialo projektu Tstenosanai sabiedribas dzives kvalitates [imena celSana.

Latvija socialas uznémgjdarbibas jeédziens ir saméra jauns, bet sociala biznesa pazimes pazistamas jau sena
vésturé. Socialo uznémumu loma miisdienas bitiski pieaug. Sobrid ir speka Sociald uznémuma likums, kas dod
iespgju veidot Sabiedribu ar ierobezotu atbildibu dazadu socialo mérku sasniegSanai.

Darba ietvaros tiek pétitas socialas uznémeéjdarbibas attistibas iespgjas Latvija.

Atslégas vardi: sociala uznéméjdarbiba, socialie uznémumi, dzives kvalitate, iespgjas.
ABSTRACT

The relevance of the topic of this article is related to the fact that currently in Latvia, social problems are
ones of the most acute issues in the country; residents cannot find work, pensioners have low pensions, families lack
means of subsistence. Thus, social entrepreneurship is a tool for implementing various social projects to improve the
quality of life in society.

In Latvia, the concept of social entrepreneurship is relatively new but the features of social entrepreneurship
have been known for a long time ago. The role of social enterprises is significantly growing today. The Law on Social
Entrepreneurship is currently in force, which makes it possible to form a limited liability company for achieving
various social goals.

As a part of the work, the possibilities on social entrepreneurship developing in Latvia are being studied.

Key words: social entrepreneurship, social enterprises, quality of life, opportunities.
IEVADS. INTRODUCTION. BBEJEHHE

Strauj$ globalo procesu attistibas Itmenis liek jau esoSiem socialajiem uznpémumiem, kas
tikko ka uzsak darbibu, meklét inovativas idejas uznémuma talakai pozitivai attistibai. Sociala
uznémuma konkurétspéja biis atkariga no ta, cik uzn€mums ir spgjigs pielietot inovativas pieejas,
jaunas darba metodes, jaunu produktu vai pakalpojumu attistibu un pieejamibu sabiedribai,
uzlabojot tas labklajibas Itmeni.

Tradicionala izpratné uzpéméjdarbiba nozimé pre€u un pakalpojumu piedavasanu,
izplatiSanu un pardosanu. Sociala uznémejdarbiba biitiba nodarbojas ar to pasSu, vienigi sociala
uznéméjdarbiba sniedz tieSu ieguldijumu sabiedribas laba. Sociala uznéméjdarbiba ir viens no
efektiviem instrumentiem, kas risinas socialas problémas. Sociala uznémeéjdarbiba ir bizness ar
galveno mérki - risinat sabiedribai svarigu problému, radot produktus un pakalpojumus ar augstu
socialo pievienoto vertibu.[9]

Sociala uznémejdarbiba definéta dazados avotos atskirigi, bet biitiba viena — radusos un
esoSo socialo problému risinasana, radot labumu sabiedribai un negiistot no ta lielu pelnu.
Salidzinosi ar citu uzné€méjdarbibas veidu, kura svarigaka iezime ir lielas pelnas giiSana no
piedavata pakalpojuma vai preces realizacijas. Tatad var teikt, ka sociala uznp€muma pamata ir
iegiitas pelnas ieguldiSana socialo problému talaka risinasana sabiedribas dzives kvalitates
uzlaboSana un dazadu meérka grupu nodarbinatibas sekméSana, izmantojot uznéméjdarbibas
principus.
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Latvija no 2018. gada 1. aprila stajies speka Sociala uznémuma likums, kas ir pavisam

jauns, l1dz ar to vél daudzi socialie uzn€mumi darbojas ka nodibinajumi vai asociacijas.[1] Lidz ar

Sociala uzpémuma likuma staSanos speka iezimgjas svarigs pagrieziena punkts socialajai

uznémgejdarbibai Latvija. Tiek registréti arvien jauni socialie uzn€mumi un planoti jauni projekti,

lai pieteiktos grantu programmai.[11] Latvija registréto socialo uznémumu skaits uz 2020. gada
martu pieaudzis 11dz 95.[10]

Socialo uzpémumu iesp&jama misija ir celt valsts labklajibas Iimeni, atbalstot

mazaizsargatako sabiedribas dalu, izmantojot socialas inovacijas pieejas sabiedribas vajadzibu

nodro$inasana.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U TIPAKTUYECKHUE
MNOJIOKEHUA

Sociala uznémejdarbiba Sobrid ir aktuals jautajums ka nevalstiskajam organizacijam, ta ari
pasvaldibu sociala darba specialistiem, risinot dazadus jautajumus sabiedribas labklajibas Itmena
celSanas procesa. Socialas uznémeéjdarbibas raksturojums varétu biit definéts, ka Biznesa cilveka
prats un sociala darba specialista sirds. Sociala uznéméjdarbiba ir biznesa modelis, kas pastaves
nakotng. ST biznesa tendence ir diezgan aizraujosa un iedvesmojosa, kas attistas aizvien vairak,
ieviesot inovativas pieejas sabiedribas dzives kvalitates celSana un dazadu socialo problému
risina$ana.

Sociala uznémgjdarbiba = inovacijas + radoSums + NVO, kur

- Inovdcija - jaunas idejas komercializéSana vai organizacijas darbibas procesu uzlaboSana;
Radosums - socials un garigs process, kas ietver jaunu ideju vai konceptu izstradi;
Socidla uznéméjdarbiba — uznémejdarbibas forma ar sabalansétiem socialiem un biznesa
meérkiem;

- NVO — nevalstiskas organizacijas.

Miisdienas sociala uznémeéjdarbiba ir dala no Eiropas vienota tirgus un ekologiski socialas
tirgus ekonomikas.

Sociala uznémeéjdarbiba: visa Eiropas socialas tirgus ekonomikas nozare, kas piedava
socialos produktus un pakalpojumus vai ar savam darbibam 1steno socialos mérkus.

Socialo uznémeéjdarbibu raksturojosas un izmantotas definicijas ir diezgan atSkirigas,
tomer socialais uznémums raksturojams pamatojoties uz kopigdm iezimé€m, pieméram, socialie
merki, pelnas atkartota ieguldiSana, juridisko formu daudzveidiba un ieintereséto pusu Iidzdaliba.

Socialie uznémumi ir balstiti uz $adam kopigam iezimém:

- Uznémumi izveidoti, lai pozitivi ietekmétu sabiedribu, ievieSot 1paSas parmainas visa

sabiedriba kopuma;

- Uznémumi ir ekonomikas jomas dalibnieki, kas raZo preces un sniedz pakalpojumus

(biezi vispargjas nozimes), tajos biezi ir specigs socialas inovacijas aspekts;

- Uzp@mumi pelnu virza socialas misijas pildiSana;

- Uznémumiem ir svarigi socialie mérki, nevis pelnas giiSana.

Socialie uzpémumi ir Latvijas ekonomikas augSupeja nakotn€, jo sevi ieklauj dazadus
darbibas virzienus, kuri ir:

- Apkartgjas vides saglabasanu, uzlaboSanu un piesarnojuma mazinaSanu;

- Izglitibas veicinaSanu socialas atstumtibas riska grupam;

- Darba iesp&ju nodrosinasanu socialas atstumtibas riska grupam;

- Nabadzibas mazinaSanu;

- Prakses nodrosinasanu socialas atstumtibas riska grupam;

- Veselibas aizsardziba socialas atstumtibas riska grupam;

- Apriipes pakalpojumu sniegSana socialas atstumtibas riska grupam,;

- Izmitinasanas pakalpojumu sniegSanu;
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- PreCu razoSana sabiedriba neaizsargatiem cilvékiem;
- Citu pakalpojumu sniegSanu sabiedriba neaizsargatiem cilvékiem u.c.[13]

Latvija péc Sociala uznémuma likuma stasanas speka, arvien vairak tiek registréti socialie
uznémumi, kaut gan socialas uznéméjdarbibas jédziens joprojam tiek uzskatits par jaunu. Darba
autore uzskata, ka Sobrid aktuali ir novertét pasSreizgjo situaciju socialaja uznémejdarbiba, pec
Likuma spéka stasanas, un novertét socialas uznéméjdarbibas nozimi Latvijas regionos, ka
atbalstosu attistibas procesu socialas atstumtibas riska grupam un sabiedriba neaizsargatiem
cilvekiem.

Socialais uznémgéjs ir kads, kur§ pamana socialu problému un izmanto uznémeéjdarbibas
principus, lai organize€tu un vaditu uznémumu, kas rada socialas parmainas §is problémas
mazinasana.

Parasti uznéméji savu darbibu méra ar kapitala un pelnas atdevi, savukart socialais
uznéméjs fokusgjas konkréti uz socialo kapitalu. Misdienas socialie uznéméji tiek uztverti ka
brivpratigie un dazadas bezpelnas organizacijas, tacu §is darbibas iesp&ams savienot ar pelnas
giiSanu, kas tiek ieguldita talaka attistiba un sabiedribas labklajibas Iimena paaugstinasana.

Socialas uznémgéjdarbibas raksturojosie elementi ir:

Pirmkart, tai ir socials mérkis vai mérki. Sociala uznémuma socialie mérki ir - darba
iesp&ju nodrosinasana, apmacisana vai vietgjo pakalpojumu noteikSana un sniegSana.

Otrkart, ir iesp&jams vismaz dal&ji sasniegt merki, iesaistoties tirdznieciba. Tas nozimé, ka
tie darbojas ka regulars bizness socialo mérku labad. Organizatori ir iesaistiti biznesa aktivitates,
piegada preces vai pakalpojumus, ka rezultats - nopelnitie ienakumi.

Treskart, socialie uznémumi tiek raksturoti ka socialas 1pasumtiesibas. Tie ir autonomas
organizacijas, kuru parvalde un ipaSumtiesibas balstitas uz ieintereséto grupu lidzdalibu
(darbinieki, lietotaji, vieteéjo kopienu grupas, socidlie investori) vai pilnvarotajiem, vai
direktoriem, kuri kontrol& uznémumu un kuri ir atbildigi par ieinteresétajiem un plasaku kopienu,
vinu socialo, vides un ekonomikas lietotajiem. Pelpa var tikt sadalita starp tas sadaliSanas
ieinteresétajam personam vai izmantota kopienas labumam. Uznémuma pelna tiek izmantota
labdaribai.

Social aims

Social
enterprise

Enterprise orientation . _ _.~ Enterprise ownership

(socialie mérki, uznémuma orietacija, uznémuma ipasumtiesibas)
1. attels. Sociala uznémuma raksturotaji [6]

Sobrid socialajiem uznémumiem ir pieejams Labklajibas ministrijas un ,Altum”
programmas ,,Atbalsts socialajai uznémeéjdarbibai” finans€jums, kura ietvaros ir iesp&jams iegit
5000 11dz 200 000 eiro grantu socialas uznéméjdarbibas uzsakSanai vai attistiSanai. Ta ir loti laba
iesp&ja, jo reti kad uzné€mejdarbibas atbalstam ir pieejami $ada veida finans€jums tieSi granta,
nevis aizdevuma forma. [11]

Izmantojot dazadas socialas uznéméjdarbibas pieejas, iesp&jams ne tikai mazinat, bet art
atrisinat daudzas miusdienu socialas un ekonomiskas problémas, kas ir: bezdarbs, nabadziba,
alkoholisms, sociala atstumtiba, inovaciju ievieSana, vides aizsardziba u.c. Sociala
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uznémgéjdarbiba ir inovativa pieeja dazadu problému risinasana, tas nozimigums pieaug arl
Latvijas regionos.
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SECINAJUMI. CONCLUSIONS. BBIBO/JbI

Izvertgjot teorétiskos un metodologiskos aspektus, var secinat, ka sociala uznéméjdarbiba
ir praktiska, inovativa un ilgtsp€jiga biznesa pieeja, kas var dot labumu Latvijas sabiedribai
samazinat bezdarba ltmeni valsti. Socialie uzp€mumi var biit par pamatu socialo un ekonomisko
problému atrisinasanai Latvijas regionos.

Latvijas regionu attistibas Itmenis ir loti atskirigs, pieaugoss bezdarba Iimenis, mainiga
uznéméju aktivitate, [idz ar jaunu likumu ievieSanu daudzi uznémumi tiek likvideti, jo nespgj tikt
gala ar lielo nodoklu slogu. Savukart, Sobrid speka esosa Sociala uzn€muma likuma mérkis ir
veicinat sabiedribas dzives kvalitates uzlaboSanu un sekmét atstumtibas riskam paklauto
iedzivotaju grupu nodarbinatibu, radot socialajiem uznémumiem labveligu saimnieciskas darbibas
vidi.

Sociala uznéméjdarbiba ir koncepts, kas lauj risinat socialas problémas ar biznesa
instrumentiem, tacu uzn@muma darbibas efektivitate ir atkariga no valsts attieksmes un izpratnes.

Ticams, ka socialie uzn€mumi ir nakotnes uznémgejdarbiba, tacu Latvija ir tikai nedaudzi
socialie uzneéméji un uznémeéjdarbibas jeédziens ir jauns un maz pétits. Ir aktuali novertét pasreizejo
situdciju socialaja uznémejdarbiba un novertét socialas uzneméejdarbibas nozimi atbalstoSai
attistibai Latvijas regionos.
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ABSTRACT

Purpose of the present article is to study and analyse theoretical and methodological principles, methods and
recommendations in relation to reduction in nonperforming loans (‘NPLs’) in the commercial banks of Cyprus in
order to prevent risks of financial instability in the context of current COVID-19 environment.

Subject of this research are existing scientifically substantiated theoretical and applied approaches to the
study of NPLs, as well as the socioeconomic processes affecting their dynamics. Results of this study show that, since
COVID-19 is a new factor of uncertainty for the global economy, uncertainty becomes a scientifically based criterion
in decision making and comprehensive analysis of the resulting socioeconomic environment.

The coronavirus pandemic is having a vastly negative impact on the economic situation globally and in
Cyprus. Therefore, one can assume that from 2020 the uncertainty factor will have a growing influence on the banking
sector, including increase in levels of NPLs.

Relevance of the present research topic is justified by current levels of NPLs, which remain elevated and
create risks of financial instability in Cyprus.

Key words: Nonperforming loans, uncertainty, coronavirus pandemic COVID-19, Cyprus commercial banks
AHHOTALIUSA

Lenbto naHHOMN CTaTbH SIBISETCS aHAIN3 U U3YYEHUE TEOPETUYECKUX M OPraHU3allMOHHO-METOIUYECKUX
HNPUHIUIOB, METOAOB U PEKOMEHAALUH, CBS3aHHBIX CO CHIDKEHHEM HEBO3BPATHBIX KPEAWTOB B KOMMEPYECKHX
Gankax Kwumpa, B memsIX npeaoTBpalleHHs pHcKa (UHAHCOBOM HECTaOWIBHOCTH B YCIOBHUSIX TaHJIEMHUH
KOpOHAaBHpYca.

OOBEKTOM IAHHOTO HCCIIEIOBaHMS SBIIOTCSA CYIIECTBYIOIIHME HAayYHO-OOOCHOBAHHBIE TEOPETHUECKUE H
MPUKJIAJHBIE TOIXOABI MO H3YYCHHWIO HEBO3BPATHBIX KPEAWTOB, a TaKXKe COLMO-DPKOHOMHYECKHE IIPOIECCHI,
BIIHSIONINE HA X TUHAMHUKY.

PesysnbraThl MccieqOBaHMS II0KAa3bIBAIOT, YTO IO CKOJBbKY KOPOHaBUPYC SBISIETCS HOBBIM (pakTopom
HEOIPEIeICHHOCTH B MHUPOBOM SKOHOMHKE, HEONPEIEICHHOCTh CTAHOBHTCA HAyYHO OOOCHOBAHHBIM KPHUTEPHEM
HOPUATHS PEIEHHH M KOMILIEKCHOTO aHaln3a CIOXKHUBILEHCS CUTyallMd B COLMAIbHO-3KOHOMHUYEMKOH Ccpeje.
[Manpemust KOopoHaBUpyca KpaifHe OTPUIIATENHLHO CKa3bIBAETCA HA SKOHOMHUYECKOH 00CTaHOBKE B MUpE, B YACTHOCTH
n Ha Kumipe. [ToaToMy MOXKHO NpeAronoxuTs, 4to ¢ 2020 roxa OyaeT HaOMOAaThCS TEHACHIUS YBEINUCHHS BIUSHUS
Ha JeATeNbHOCTh OAaHKOB, B TOM 4YHCJIE Ha yBEJIMYEHHE YpPOBHS HEBO3BPATHHIX KPEAMTOB B OaHKOBCKOH cdepe,
(haxTOpa HEONPE/IEIIEHHOCTH.

AKTYaJIbHOCTB T€MBI HCCIIe/IOBaHHs OOOCHOBAaHA TEM, YTO HAa CETOJHSALIHMI A€Hb yPOBEHb HEBO3BPATHBIX
KPEeIUTOB, MO-TIPEKHEMY, OCTAETCSI OUeHb BRICOKMM U CO37aeT PUCKH (MHAHCOBOH HecTabmunbpHOCTH Ha Kumpe.

KroueBrble ciioBa: HeBo3BpaTHbIe KpeIUTHI, HEONPEEICHHOCTD, TAHAEMHUS KOPOHABHPYCa, KOMMEPUECKHE
6anku Kumpa

IEVADS. INTRODUCTION. BBEAEHHUE

B TedyeHmm mociaeaHMX HECKOJIBKHX MECSIEB MHUPOBas SKOHOMHKA, B TOM YHCIIE W
skoHOMHUKa Kuripa coxpaHsOT BO3pacTarolllie HEONMPEAENEHHOCTH B OTHOIICHHH NEPCIIEKTUB
YKOHOMHUYECKOTO Pa3BUTHSI, BKIIOUAs U T€, KOTOPBIE CBSI3aHBI C HOBBIM KOPOHABUPYCOM.

KoponaBupyc COVID-19 mpencraBisier cepbE3HyI0 MpodiemMy st BCE MHUPOBOM
SKOHOMUKH, 3asBUJI 29 sTHBaps TEKYIIETo Tojla )ypHaiucTaM riaBa denepanbHOU pe3epBHOM
cucremsl (OPC) CIIA Jxxepom Ilaysmn [1].
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I'maBa EBpomneiickoro nentpanpHoro 6anka (EL[b) Kpuctun Jlarapa, B cBoro ouepep,

3asBWJIA, YTO KWUTAWCKUN KOPOHABUPYC SIBISETCS HOBBIM ()AaKTOPOM HEOINPEACICHHOCTH B

MHPOBOU SKOHOMHUKE [2].

[Tangemust KOpoHABHUpPYCa JIeTaeT IPOoOIeMy HEBO3BPATHBIX KPEAUTOB OCOOCHHO OCTPOM U

aKkTyajabHOU. OMaCHOCTh BBICOKOTO YPOBHSI HEBO3BPATHBIX KPEIUTOB COCTOUT B CO3/1AHUH PUCKOB
(UHAHCOBOW HECTAOMIIBHOCTH ¥ CIICPKUBAHUN YIKOHOMUYECKOTO POCTA CTPAHBI.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U ITIPAKTUYECKHUE
ITOJIO’KEHUA

Mpb1 KMBEM B MHUpPE HEONPEAEIEHHOCTH M BBIHYXKJICHBI MPUCIIOCAOIMBATHCA K 3TOMY
00CTOSITENLCTBY, UCKATh TO, YTO MOKHO Ha3BaTh pallMOHAJIbHBIM MPUHLUIOM JeicTBus. U1 Her
HUKAaKOr0 MHOTO Crocoba 3TO c/enaTh, KpOME Kak M0JaraThCsi Ha MMEIOIIeecs y Hac 3HAHHUE.
Hamm neiictBus Bcerja HampaBieHbl B Oyaylnee, HO MbI JEHCTByeM, ONUpAsCh Ha 3HAHUE
IPOLIOTO.

[TpoGiiemMa HEONpPENENIEHHOCTH PacCMaTPUBAECTCS B SKOHOMHYECKON TEOPUU JIOBOJIBHO
JTABHO U TMPEJICTABIISIET COOON OT/IENBbHOE HampaBlieHHe ucciaenoBanus. Ho Tak mpoucxoamio He
BCErja, U JJIMTEIbHOE BpeMs HEOPOEEICHHOCTh B AKOHOMUYECKOM HayKe He ObLIa OTIEIbHBIM
00BEKTOM HCCIICIOBAHUM. B OOJIBIIIMHCTBE HCCIIEIOBAHU I HEOIPEJIETIEHHOCTh
OTOXKJIECTBJISIIAIAch ¢ puckom [3].

OaHUM U3 TIEPBBIX YUEHBIX Pa3[eIUBIINX MOHSATUS PUCK M HEONPEAEIEHHOCTh SIBISETCS
amepukaHckuid dkoHomuct ®. Haiit [4]. Jng oOo3HaYeHHS W3MEPUMON HEOIPEACICHHOCTH
YYEHBI Ipeajarajl MCIOJb30BaTh TEPMUH «PUCK». B CBOWO ouepenb, HEU3MEPUMOU
HeonpeaeneHHoctu @. HalT yaensn ocoboe BHHMaHME, TaK Kak OHa, MO CBOEH mpupoje, He
MOJKET OBITh HM 3aCTPaXxOBaHa, Ha KaUTAJIM3UpOBaHa, HU OIlJlaueHa B (hopme 3apabOTHOM MiIaThl
[5].

AHaJOTMYHO TPAaKTYIOTCS IOHATHS HeolpeneaeHHOCTH U pucka [x. KeltHcoM, KoTOpbIit
OTMEYaJl BAXKHOCTh KATETOPUH HEOIPEAEIEHHOCTD ISl ONUCAHUS IETTOBOM aKTUBHOCTH [6].

P. KanTunbeoH paccmaTpuBan B3aWMOCBSI3b PUCKAa U HEONPEIEIEHHOCTH OTHOCUTEIBHO
NpEeANPUHUMATENIBCTBA U €0 POJIM B 3KOHOMHUYECKOM Tporiecce [7].

B pabotax cOBpeMEHHBIX SKOHOMHCTOB HEONPEICIEHHOCTh PACCMAaTPUBACTCS Kak
HETMOJIHOE 3HaHUE O YeM JIn00.

HeonpenenenHocts 00BEKTUBHO CBSI3aHa C MOHSATUEM SHTPOIUH, IPEICTABISIONICHCS KaK
OIICHKAa CTENEHM IMOJHOTHl M KauecTBa MHQOpMaIi. 3HAYUTENbHBIN BKIA B (popManu3aiuio
pacueta nHdopmaimonHoi suTporuu BHecau padbotel C.E. Shannon [8] u JI. bpumiiosn [9]. Unen
O BOCIPUSATAU HEOMNPEJEICHHOCTH KaK COCTOSHUS IO OTHOIIEHHUIO K YCIOBHSM, KOrja
nH(popmarus u3BecTHa W abCONIOTHO OmpeeseHa, Bblpaxkatorcs B padorax W.E. Walker, P.
Harremoes, J. Rotmans u P. Janssen [10], D.P. Thunnisen [11], E.E. Kynukosa [12], M.W.
Bonkosa u M.B. I'paueBoii [13] u ap. Bce oHM npuxonatT Kk MHEHHIO, YTO HEONPEIEIEHHOCTh —
3TO pPa3pblB MEXAY OKHUJAEMBIM COCTOSIHUEM M pPEaIbHbIM pa3BUTHUEM. Takas TpaKTOBKa
HEOTpeIeNIEHHOCTHU HE SIBJISIETCS PaclpOCTPaHEHHON, HO UMEET MPaBO Ha CYIIECTBOBAHHUE.

ITpu n3y4yeHnn HEONpPEAEIEHHOCTH MHOTHE MCCIIE0BATENN OTMEYAIOT, YTO TOCTHIKEHUE
MIOJIHOM OCBEJIOMJIEHHOCTH CYObEKTa, MPUHUMAIOIIETO YIPaBIEHYECKUE PEIIEHHUS, OTHOCUTEIBHO
00BEKTa M OKPYXKAIOIIEH ero Cpelbl B peallbHbIX U JIaXKe B UJCAbHBIX YCIOBHSIX, HEBO3MOKHO
[14]. CBoe MHeHUE 0 HeompeneaeHHOCTH MpuBoaAT M. Meckon, M. Anbbept u @. Xenoypwu [15].
CrnenyronM BaKHBIM 3TallOM B HCCIEAOBAaHUM HEOINPEACIICHHOCTH CTal Mepexo]l K
pPacCMOTPEHHMIO BHYTPEHHEHW cpellbl CYObEKTOB U YCTAHOBIIEHHIO HEONPEJEIIEHHOCTH Ha
OCHOBAHMHU MCTOYHHUKOB, €€ MOPOXKIAIOINX, Kak HanpuMmep, B padote R.E. Miles u C.C. Snow
[16]. bonee mumpokuii B3rs] HA UCTOYHUKHA HEOMPeaeleHHOCTH ObLT mpezacTaBieH R.L. Priem,
L.G. Love u M. A. Shaffer [17].
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HcTrouHrkr BO3HUKHOBEHHUS HEOIPEICICHHOCTH OYeHb MHOTrooOpaszHel. Cpeau HHX

MO>KHO BBIJICJHTH clieaytomue [18]:

1.

Oco0eHHOCTH CHCTEMBl PHIHOYHBIX OTHOIICHUMN: OOJIBIIIOE KOJIMYECTBO U PAa3HOBUIHOCTD
YYaCTHUKOB U MX OTHOCHUTEJIbHAS HE3aBUCUMOCTD JPYT OT JIpyra.

He3nanve B monHON Mepe OOBEKTHBHBIX 3aKOHOB 3KOHOMHYECKOTO Pa3BUTHUS M, KaK
pe3ybTaT, HEBO3MOXHOCTh MIPEICKA3aTh X0/l COOBITUI B OYAyIIEM.
HayuHno-TexHuueckuii mporpecc.

HeBO3MOXHOCTh TONy4YeHHsI JOCTOBEpHOW HH(pOpMarmuu o OyaymeM K MOMEHTY
MPUHATUA WU PeAIU3alMU PELICHHUS.

HemnpaBwibHoe mnpuMEHEHHE MMEIOIIUXCS METOA0B aHalIW3a W IPOrHO3MPOBAHMS:
MEXaHUYECKUN MEePeHOC MAaTEeMaTHYeCKUX METOJIOB B cepy IKOHOMUYECKOTO aHAJIM3a;
YHADUIUPOBAHHBIHN MOAXO0] K TPOTHO3TPOBAHUIO SKOHOMUYECKUX SBJICHHH 0€3 y4yeTa ux
cnenuuKy;  HCIOJb30BaHHE  BEPOATHOCTHOIO  MOJAXOAa BO  BCEX  CIyyasx
IPOrHO3UPOBAHUS.

[Ipeobnananue HKCHEPTHHIX OLIEHOK MPU MPUHSATHU PEIICHUH, YTO BEAET K BBICOKOM
CTENEeHH CYyOBEKTHBHU3MA B YIIPABJICHUU.

Wudopmaliisg Ha OCHOBAaHHUH KOTOPOIH MPUHUMAIOTCS PELICHUS.

ITonutHko-npaBoBas cpena.

YenoBeueckuii (akTop, Wrparomvii OJHY U3 OMNPENCNAIINX poJeil B cpene
B3alMOOTHOUIEHUH CyOBEKTOB X031 CTBOBAaHUS.

B Tpamuuusax COBpPEMEHHOM 5SKOHOMMYECKOM MBICIM BCE CIydad MPOSIBICHUSA

HEOIMPEIEIIEHHOCTH PUHSTO pa3jindaTh Ha HEONPEAEIEHHOCTD CPEIbl, IPHHATHS PEIICHUN U HX
nocieacTauii [19].

Ha ocHoBanuu omnpeneneHuil HeEONpeAeNeHHOCTH, pa3pabOTaHHBIX Pa3IUYHBIMU

HCCJIICOOBATCIISIMU, ABTOP peQ)epaTa O6OH.[I/IJ'I MMPOABJICHUC ITpoHeCCa HEOIIPCACICHHOCTU (PI/ICYHOK

1.).

coLmo-
3KOHOMMYECKAA
CPEJA

MHCTUTYLUMNOHANBHAA
HAZACTPOMKA

NOCNEACTBUA
NPUHATBIX
PELLUEHWI

NPUHATUE
PELLEHWI

Pucynok 1. IIposiBinenue npouecca HeONPeIeIEHHOCTH
Hcmounux: Cocmasneno agmopom Ha 0CHOGe meopemuiecko2o 0000uens.

Ha ocHoBanum TeopeTnyeckoro oOOIIEHUs cleayeT OoOpaTUTh BHUMaHHE Ha OCOOEHHOCTH
LIUKIUYHOCTH TIPOSIBJIICHUS HEONPEACIEHHOCTH, OTMETUB 3aMKHYTOCTh KOHTypa B OTHOILICHUU
Cpenbl, IPUHATHUSA PELICHUN U UX ITocieacTBUN. IHCTUTYIMOHAIbHAS HAJCTPOMKA B 3TOM CIIydae
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KakK Obl BBIXOJWT 3a 3TH PaMKH, HaKaIUIMBas KPUTUYECKYIO MacCy BO3HHMKAIOLIUX MPOoOJieM U
IIPOTUBOPEYUIL.

HecmoTpss Ha pa3BUTYI0O MHCTUTYLIMOHAJIBHYIO CHUCTEMY HAA30pa U MOHHUTOPUHTA,
COBpEMEHHasl cTa0WIHM3aIoHHas (UHAHCOBas MOMUTHKAa Kumpa, mo MHEHHIO aBTOpa, eI 10
Hayaja MaHJIEeMUU KOpOHABUpYCa UMeNa psija NpoljaeM U MPOTHUBOPEUUM, MPSAMO UM KOCBEHHO
BJIMSIIMX Ha YPOBEHb HEBO3BpATHBIX KpeauToB Ha Kumpe [20].

[To ckoabKYy KOPOHAaBHUPYC SIBISICTCS HOBBIM (PAKTOPOM HEONPEIEICHHOCTH B MHUPOBOM
9KOHOMHKE [2], HeonpeneNneHHOCTh CTAHOBUTCS HAaydHO OOOCHOBAHHBIM KPHUTEPHEM IPHSTHS
pelIeHni U KOMIUIEKCHOTO aHaIu3a CIOXKUBIIEHCS 00CTaHOBKHU.

MunucrepctBo (uHancoB Pecnyomukun Kwump paspaboTaio JgBa  3aKOHOIIPOCKTA,
HAIpPaBJICHHBIX Ha MOJJIEpKaHue OM3Heca BO BpeMs KpU3HCa, CIIPOBOIUPOBAHHOTO BCIIBIIIKON
KOpPOHABUPYCHOW WHGeKInu. B mepBoM TOKyMEHTE MPEIOKEHO 3aMOPO3UTH BBIILIATHI 10
kpeautam 110 KoHma 2020 roma, BO BTOPOM — MPEAOCTaBUTh T'OCYJapPCTBEHHBIC TapaHTHH B
MIPOIIECCE BBIIaYM HOBBIX CCYJl HA CYMMY JI0 2 MJIPJ. €BPO, KOTOPBIE OM3HEC CMOXKET UCIIOJIH30BATh
JUTSL TOTO, YTOOBI OCTAaThCsl Ha TUIaBY BO BpeMs KpU3HCa.

Tak, 29 wmapra mnapinameHt PecnyOomuk Kump  omoOpun — 3aKOHOIPOEKT,
MpelycCMaTPUBAIOLINI IPUOCTAHOBKY BBHIIUIAT U MPOLIEHTOB Mo Kpenutam Ao 31 mexadps 2020
roaa [21]. 30 mapra MuH(UH K313 COOTBETCTBYIOIINI AEKPET. 3 anpelis ACCOIMAIUs KUTPCKUX
6ankoB (ACB) cooOurmia, 4ro He OyIeT HAYUCIATh JAONOJHUTENbHBIE MPOLEHTHI 0 BPEMEHHO
«3aMOpPOKEHHBIM» CCYJ]aM U NPHUILIIOCOBBIBATh UX K HEMOTAIIEeHHbBIM Jloyiram [22].

Munuctp ¢unancos Koncrantunoc Ilerpunuc npuserctBoBan pemienne ACB He
HAYUCJISITh CJIIOXKHBIE MPOIEHTHI MO KPEeIUTaM, Ha KOTOPhIE PACTIPOCTPAHSIETCS ACHCTBUE JEKpeTa
muH(puHa. Takum 06pazom, Obu 00BABICHBI KPEAUTHBIE KAHUKYJIBI

e Cpok ux aeicTBusi — ¢ KoHIa Mapta 10 31 mexadpst 2020 rona.

e (OcTaBIIyIOCSI CyMMY KpenuTa + MPOIEHTHl M0 HEMY BCE paBHO MPHUJETCS MOTaIlaTh
nociie 2020 roxa.

¢ [IpaBo Ha OTCPOUKY IO BHITLIATAM MOTy4YaT TOJIBKO T€, Y KOTO HE ObLIO 330KEHHOCTEH
1o ccyziaMm B TeueHue nociennux 30 aueit Ha koHen ¢espanst 2020 roaa.

e Kpenutsl, 1o KOTOPHIM Ha JIEBSITH MECSIIEB OYyT OTCPOUEHBI BBHIIIATHI, HE BKIIIOYAT B
pa3psii HeBO3BPAaTHBIX B OAHKOBCKOMN KIIacCHU(UKAIIUU.

[To nannsiM Cyprus News Agency, Ha 2 anpenst Bank of Cyprus u Hellenic Bank
nonyumin okoio 7000 3asiBineHuid 00 OTCpoUKe BBIMJIAT MO KpeauTam. MICTOYHHK areHTcTBa B
Hellenic Bank mosicami, uto u3 kaxnapix 10 kimueHTOB OaHKa, MOJABIINX 3asBJICHMS, MPABO HA
KaHUKYJIbI OJTy4YaroT AeBsTh [23].

Pemienne 06 oTcpouke BBHITUIAT MO KpEeAUTaM BCTYNAET B KOHIIE MapTa U HE 3aBUCUT OT
TOT0, KOTJa B 0aHK OBLIO MOJIaHO 3asBIIEHUE C MPOCKOOI 00 oTcpouke. O0a GaHKa 3asIBUIIU, YTO
TOTOBBI BEPHYTh KIMEHTaM T€ IUIATEXHU, KOTOpPbIE OBLIM CACNIaHBI TMOCJIE€ BCTYIUICHUS B CHITY
JEKPETa 0 KPeIUTHBIX KaHUKYINaxX (3TO CIYYHIIOCHh B KOHIIE MapTa).

Heo0xoauMo OTMETUTH UTO Ha IaHHBII MOMEHT I'0JI0COBaHUE 110 BTOpoMy 3aKOHOMPOEKT
OBLIIO OTIIOKEHO.

[TomMuMO BBIIIIE CKa3aHHOTO HEOOXOAMMO OTMETHUTH, uTo Touth 70 000 yenoBek Ha Kumpe
noJiajy 3asBKH Ha MOJlydeHUE Tocrocobwii. MUHUCTpP TpyAa, COLMAIbHOTO OOECIedeHus W
COIMAIIBHOTO CTPaxOBaHMs 3eTa DOMUWIbSHU]Y Halucaisa B CBOEM TBUTTEpE, uTo 69 725 yenoBek
MPEJICTaBUIN CBOM OAaHKOBCKHE PEKBH3UTHI 4epe3 JIEKTPOHHYIO (OopMy Ha CHEIUATBHOM
nopTane. beuto momano 4 353 3asBieHUS Ha CHENHAIBHOE TocoOue mo 6ome3nu, 6 180 — Ha
CIeNUATLHBIN OTITYCK JJisi poauTenel nereit muamme 15 met, 6 153 — Ha cnenmnanbHOe mocodue
JUTSL CAMO3aHSTHIX. BO BTOpHUK DMUTBSHUAY CKa3aia B 3(Upe KUIIPCKOTO TEIEBUICHUS, YTO 1IeITh
MUHUCTEPCTBA COCTOMT B TOM, YTOOBI Bce MocoOMs ObuiM BbIMIadeHsl 10 14 ampens. Ona
MOSICHUIIA, 4TO paboTomaTenu, oOpaTUBIIMECS 3a CYOCHAMSIMH IO 3THUM CXEMaM, JOJKHBI
BBITUIATHTD 3apIUIATy COTPYAHUKAM 3a IEPBYIO TIOJOBHHY MapTa [24].
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Ha naHHBII1 MOMEHT TPYJHO IPOrHO3UPOBATh MOCIEACTBUS PUHSTHIX PEIICHUM, TaK KaK
HEU3BECTHA JUIMTEIBHOCTD MPOJOJIKAMIEHCS TaHAEMUU KOPOHABHUPYCA.

BBo/s1 kKapaHTHH U CaMOU3OJIAIMIO, BIACTH, TAKUM 00pa3oM, MOAABIAIOT cripoc. U Tem xe
BBICTPEJIOM YOMBAIOT BTOPOTO 3ai1ia - mpeiokenne. [[ockobKy cokparniaercs Kak padouas cuiia
(JIrou cuaAT qoma, gaiie 00JIeloT U, K COKaICHHIO, 0OJIbIIE YMUPAIOT), TaK U BBIITYCK TOBApOB U
ycayr (OrpaHu4eHbl COOpaHusi, TOPTOBIIS, CIOPT U TPAHCIIOPT).

B pesynbraTe Ou3Hec mnepectaeT BKIJIAJbIBaTh JIEHBI'M B pa3BUTHE, YTO IMOJPHIBAET
co3manue OoratcTsa B OymymeM. KpoMe Toro, pacter 4ucio OaHKPOTCTB, pa30PSIFOTCS HE TOJIBKO
KOMITAHUH, HO U JIFOH.

DT0 yrpokaer y:ke OAaHKOBCKOW CHCTEME: MAcCOBBIC HEIIJIATS)KU YpPEBaThl (PHHAHCOBHIM
KpPU3HUCOM, YOBITKAaMU OAHKOB, COKpAILEHUEM JIMKBUIHOCTH U JOCTYITHOCTH KPEIUTOB.

SECINAJUMI. CONCLUSIONS. BBIBOJIbI

B uctopunm 5KOHOMMYECKONM HAyKH HEMAJIO IApaJoOKCOB M OJUH M3 HUX CBSI3aH C
mpo0OJIEeMON HEOMPEACICHHOCTH. JTa IMpoldiieMa, O BaXHOCTH KOTOPOM HaM HAIIOMHHAIOT
peasbHble SKOHOMUYECKHE U (PMHAHCOBBIE MOTPSCEHUs, (aKTUUECKU OblIa BBIBEACHA 32 PaMKHU
OCHOBHOT'O TEUEHUS HKOHOMUYECKOW MBICIM B IEPHUOJ] CTAHOBJIEHMSI KAaHOHA COBPEMEHHOIO
9KOHOMHYECKOT0 3HaHUS. ITO 0OOCTOATENILCTBO CO3/1aBAJIO U JI0 CUX IOP CO3/1aeT HAPSXKEHHOCTb
MEXJYy CTPEMJICHHEM K CTPOTOCTH TEOpPUM U TpeOOBaHHWEM IIUPOKO IOHMMAEMOM
peanuctuyHocTH. He ciydaliHO Takue Bbliaromuecss 3KOHOMHUCTHI, kak KeliHe, KaHTuiaboH n
HaiiT, MOXHO cKa3aTh, NBITAJUCh IPOTUBOCTOATH HeomnpeaeaeHHOocTH. OHU  CTPEMUIINCH
BBISICHUTh €€ TNPUPOAY, 3HaueHue s (YHKIMOHMPOBAHUS SKOHOMHUYECKOW CHUCTEMBI U
chopMyJIMpoBaTh OTHOIIEHHWE K HEW B CBETE pEIICHUs 3ajay, KOTOPbIE OHHM CTaBWJIM IEpel
HYKOHOMUYECKON HAYKOM.

[To ckoibKY KOPOHAaBUPYC SIBISIETCSI HOBBIM (PAKTOPOM HEOMNPEJEIIEHHOCTH B MHUPOBOI
HSKOHOMHKE, HEOINPE/EICHHOCTh CTAHOBUTCS HAayyHO OOOCHOBAaHHBIM KPHUTEPHEM MPHUATUSA
pelmeHnii M KOMIUIEKCHOTO AHAJIM3a CJIOKUBIIEHCA CHTyallud B COLMAJIbHO-D)KOHOMHYEMKOMN
cpene.

[Tannemust KopoHaBUpyca KpailHE OTPHUIATENIBHO CKa3bIBAeTCSI HAa HKOHOMHUYECKOMN
o0cTaHOBKE B MHpe, B yacTHOCTH U Ha Kuripe. [ToaToMmy MokHO nipenonoxuts, uto ¢ 2020 roaa
Oyznet HaOoAaThCsl TEHASHIUS YBEJIMUEHUSI BIUSHUS HA JIEATEIbHOCTh OAHKOB, B TOM YHCIIE Ha
yBEJIMYEHUE YPOBHS HEBO3BPATHBIX KPEAUTOB B 0aHKOBCKOH cdepe, hakTopa HEONPEIEIEHHOCTH.
Ho otcyrcTBHE HEOOXOIMMBIX CTAaTUCTUYECKHUX JAHHBIX IOKAa HE MO3BOJISIET MOATBEPAUTH ATY
3aKOHOMEPHOCT.

HeonpeneneHHOCTh HCKITIOYAET BO3MOXHOCTH JOCTOBEPHOTO IMPOTHO3a, M KaK HTOT
HEOIPEeIEHHOCTh O0YCJIOBJI€HAa HEBO3MOXHOCTBIO TIpeAcKa3aTb YPOBEHb HEBO3BPATHBIX
KpeauToB Ha Kunpe B ycloBUsIX MpoI0IDKarOLIeiics TaHAeMUN KOPOHABUPYCa, TaK KaK Ha JaHHBIN
MOMEHT HEU3BECTHA INTyOnHa MajeHusI.
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ANOTACIJA

Sis raksts stasta par dronu tehnologijam, par to, ka attistit metodiskas pieejas jaunas komercialas nozares
izveido$anai UAV izmantoSanai Latvija, uzskatot to par faktoru visas nozares ekonomiskaja attistiba, ka arT praktiskus
ieteikumus to ievie$anai uzlabosanai.

Atslégas vardi: Droni, UAV, Latvijas ekonomika, komercializacija, darba efektivitates paaugstinasana
ABSTRACT

The present article narrates about the drone’s technologies, how to develop the methodological approaches
to creating a new commercial industry for the use of UAVs in Latvia, considering it as a factor in the economic
development of the field as a whole, and practical recommendations for their improvement.

Key words: Drones, UAV, Latvian economy, commercialization, increasing work efficiency
IEVADS. INTRODUCTION. BBEAEHHUE

Over the past few years, drones have become central to the functions of various businesses
and governmental organizations and have managed to pierce through areas where certain
industries were either stagnant or lagging behind. Adoption of drone technology across industries
leapt from the fad stage to the mega-trend stage fairly quickly as more and more businesses started
to realize its potential, scope, and scale of global reach.

THE IMPORTANCE OF BEING COMMERCIALIZED

Commercial usage of drones is gaining steady momentum and has become the talk of the
hour, as multiple industries are working with drones as part of their daily regular business
functions. The market for commercial and civilian drones will grow at a compound annual growth
rate (CAGR) of 19% between 2015 and 2020, compared with 5% growth on the military side.

The commercial drone industry is still young, but it has begun to see some consolidation
and major investments from industrial conglomerates, chip companies, IT consulting firms, and
major defense contractors. For now, the industry leaders are still a handful of early-stage
manufacturers in Europe, Asia, and North America. [1]

Latvia as any other country should care about the security of state and its people thus
drone’s technologies can significantly help to enhance safety level of state to new horizons. Today
many advanced and innovative countries (Japan, USA, UK) use the assistance of drones in very
various fields of application: security, delivery, agriculture services, border control, detection of
malefactors etc.

THE ROLE OF DISRUPTIVE TECHNOLOGIES

As for disruptive technologies, In the age of innovation, new solutions can be built on top
of existing technologies faster than ever before. This means that there’s a new, even bigger wave
of innovation ahead of us and virtually every industry will be affected by this change — one way
or another.
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Many authors have defined innovation as being something “new” (cf. OECD 2005), but
“new” is an unspecific term. There are many new things presented at fairs, for example, but not
all of them are unusual or unfamiliar in principle. Something “principally new”, on the other hand,
Is something that is new and at the same time includes a character or concept that has not previously
been experienced, hence it is closely related to the term that we prefer in this article; namely
originality.

Often labelled as one of today's main disruptive technologies, drones have indeed earned
this label by prompting a fundamental rethinking of business models, existing laws, safety and
security standards, the future of transport, and modern warfare. The European Union (EU)
recognizes the opportunities that drones offer and sees them as opening a new chapter in the history
of aerospace. The EU aviation strategy provides guidance for exploring new and emerging
technologies, and encourages the integration of drones into business and society so as to maintain
a competitive EU aviation industry.

The latest EU legislation has achieved the highest ever safety standards for drones. Another
challenge remaining for regulators, officials and manufacturers alike is the need to build the trust
of citizens and consumers. Given that drones have been in the public eye more often for their
misuse than their accomplishments, transparency and effective communication are imperative to
prepare citizens for the upcoming drone age.[2]

UAV AND MARKETING

To use drones to their full capacity one must understand what they are and what they are
not. Drones are not meant to replace all marketing technologies. They are meant to complement
existing practices to create higher quality and more engaging content by changing the visual
perspective throughout a sequence.

Tourist resorts are now hiring drones to cruise above beaches, through trees, and over
bungalows to show off their amenities. Real-estate firms are marketing high-end commercial and
residential properties by showing potential buyers the neighborhoods they will be living in, their
child’s commute to school or what resources will be close at hand. Music festivals and major
sporting events are using drones to show off their event grounds as well as capture the action in
new ways to sell more tickets; and oil and gas companies are showing off how they are
environmentally sound or exhibiting good corporate citizenship.

The possibilities that drones provide businesses are only limited by their marketing team’s
imagination. Industry leaders such as American Express, Apple, Audi and Nike already
incorporate drone footage into their marketing campaigns on a regular basis. Using drones to
achieve new and interesting perspectives in commercials and promotional videos, getting photo
and video coverage of corporate events and data collection to generate reports are only a few of
the many uses marketing teams are already giving drones.[3]

SECINAJUMI. CONCLUSIONS. BBIBOAbI

To sum it up, we can conclude that drones rely on a number of sophisticated technologies,
but many of these are still under development. Until we see improvement in the areas of commerce
and security, many of the most innovative UAV applications will remain at the concept or pilot
stage, including those related to drone delivery and transport. Most countries are now grappling
with regulatory issues related to drones, as provide precautions with any innovation that has
implications for public safety. In the last few years, several public and private research developers
started investing a considerable amount of resources for the construction of human-friendly
unmanned aerial vehicles (UAVS), or ‘drones’. These devices immediately found a great
deployment in the society opening an incredible amount of new opportunities as useful tools to
address a variety of societal challenges, including agriculture and forest analysis, identifying
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property boundaries, surveying construction sites or corridors for roads and railroads, stockpile

volume calculations, flooding and coastal erosion assessments, building information management,

disaster planning and handling, surveys in remote or undeveloped areas, and the delivery of goods.

As it was stated in the last passage drones can be used to either lead or complement your marketing

campaigns. Both the drone’s video footage and still images provide dramatic aerial views that are
unprecedented when compared to a regular photo or video shoot from the ground.
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AHHOTAIIUA

B naHHO# craThe paccMaTpHBaeTCA MOCIEACTBHSA NMPU3HAHUS AKTUBOB HPEANPUSATHS B COOTBETCTBHHU C
MEXIyHapOJHBIMU CTaHAApTaMu GuHAHCOBOH oTueTHOCTH 16. C 1 stHBaps 2019 roma BeTynmi B ACHCTBUE CTAaHIAPT
MC®O (IFRS) 16, KOTOpHIii CYIIECTBEHHO M3MEHHI MOAXOJ K ONPEAeIeHUI0 U ydery apeHnasl. B 2020 roxy mbl
BIEPBBIC HAONIONANM TOCIEICTBHS NMPHU3HAHMSA aKTUBOB B cOOTBeTCTBMHM ¢ MC®PO 16 B romoBbix OamaHcax Ais
MHOTHX KOMIaHHUH.

KuioueBble ¢JIoBa: aKTUBBI, CTAHIAPTHI, OTYETHOCTH, MCDO
ANOTACIJA

Saja raksta ir apskatitas sekas, kas rodas, atzistot uznémuma akfivus saskana ar starptautiskajiem finangu
parskatu standartiem 16. 2019. gada 1. janvari stajas spcka 16. SFPS, kas ievérojami mainija pieeju nomas noteiksanai
un uzskaitei. 2020. gada pirmo reizi més noverojam aktivu atziSanas ietekmi saskana ar 16. SFPS daudzu uznémumu
gada bilancgs.

Atslegas vardi: aktivi, standarti, parskati, SFPS
IEVADS. INTRODUCTION. BBEAEHHUE

JlanHas Tema Obu1a BBIOpaHa MOCKOJIBKY aBTOP HEMOCPECTBEHHO 3aHUMAJICS IPU3HAHUEM
AaKTHBOB B COOTBETCTBMM C MEXIYHAPOJIHBIMHM CTaHJIAapTaMH (UHAHCOBOH oTyeTHOCTH 16 Ha
IPEIIPUATHH.

Mexnynapoansie crannapThl GpuHaHcoBoil otyeTHOCTH (MC®DO) - makeT CTaHIAPTOB U
UHTEpHpeTaluuii B JOKYMEHTAllMOHHOW ¢opMe, peryiupyroumii npaBuia COCTaBIECHUS
(MHAHCOBON OTYETHOCTH U TOJIKOBAHUSA:

e HabOp MEXIYHApOJIHBIX CTaHIAPTOB OYXTaJTEPCKOrO yueTa, B KOTOPBIX YKa3bIBaeTCH,
KaK KOHKPETHbIE BHJIbI ONIEPAINii ¥ IpyTrHe COOBITUS JOKHBI OTPaXKaThCsl B (PUHAHCOBOM
OTYETHOCTH.

e nyonukyroTcs COBETOM MO MEXKAYHApOIHBIM CTaHAapTaM (PUHAHCOBOM OTYETHOCTH,

® OIPENEIsIoT, KaKk OyXrajaTepsl JOJDKHBI BECTH U MPE3EHTOBATH CUETA.

® TO03BOJIAIOT YHU(MUUIHUPOBATH OyXTraJTEpPCKUIl y4yeT, MOCKOJIbKY CTaHIapThl OM3HEca U
BEJICHUE Y4YeTa MOT'YT OTJIMYaThCs KaK OT KOMIIAHMM K KOMIAHWU, TaK U OT CTPaHbl K
CTpaHe.

OTO MO3BOJISIET KOMIAHUSAM U OM3HECY NMPUHUMATh KBANU(DUIMPOBaHHbIE (PUHAHCOBBIE
peleHusl.

MC®O npunsrs! B EBponeiickom Coroze, MHOTHX cTpaHax As3uu u FOxxHON AMeEpHUKH.

B CIIA MC®O He npuHATHI, HO KOMUCCHS 110 IIeHHbIM Oymaram u Oupsxam (SEC) pemaer
BOIPOC MPUHATUU CTaHIAPTOB.

Komnanuu, ucnonsiyromue MCOO, npeanodyTutenbHen s ”HBECTOpOB. [ 1]

ApeHna mpeacTaBisieT co00i OYeHb BaXKHBIM M TMUOKHMI aCMEeKT 1T MHOTMX KOMITaHHH.
CoBer 1mo MexayHapoAHBIM cTaHnapTaM (uHaHCOBOM oTdeTHocTH 13 sHBaps 2016 ronma
onyonukoBan HoBeld MC®O (IFRS) 16 mox Ha3Banuem «ApeHay, pa3paboTKa KOTOPOTO 3aHsIa
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6osee 10 nmet. CranmapT 3aMeHsieT TpeOOBaHUS K OTYETHOCTH, BBeJeHHbIE Oojiee 30 jeT Hazan
ctapsiM MCOO (IAS) 17 «Apenaar.

MC®O 16 ycraHnapnuBaeT IPUHILMUIIBI IPU3HAHUS, OLICHKH, PEACTABICHUS U PACKPBITUS
uHpopmanuu o0 apenpe. llenmplo cranmapra sBIsSETCS OOECICUEHHE TMOPSAKA PACKPBITUS
apeHgaTopaMi U apeHA0AaTeNsIMU YMECTHOM HH(OpMAaluU, MPaBIUBO NPEICTABISIONICH 3TH
omeparuu. JlanHas wuHpOpMamMs SBISETCS OCHOBOWM, WCIONB3YEeMON IOJIb30BATEISIMU
(GbuHAHCOBOM OTUYETHOCTH ISl OLIEHKH BIIMSIHUS apeH/Ibl Ha HUHAHCOBOE MOJI0XKEHHNE, (PUHAHCOBBIE
PE3yJIbTAThI U ICHEXKHBIC TIOTOKU OpraHu3aiuu. [2]

SVARIGAKIE SECINAJUMI TEORIJA UN PRAKSE. IMPORTANT CONCLUSIONS
IN THE THEORY AND IN THE PRACTICE. BAXKHEMIIINE 3AKJTIOYEHUS B
TEOPUU U ITPAKTHUKE

B 2020 roxy mbl BriepBbI€ (3a HCKJIFOUEHHEM KOMITaHUM JO0CcpoyHO npuHsABMMH MCOO
16) HabOmromamy TMOCHIENCTBHS NPUHATHS aKTUBOB B cOoOTBeTCTBUM ¢ MC®O 16 B Tom0BBIX
OajlaHcax KOMIaHHUH.

Harta
BCTYMAEHWA B CUY

01.01.2019

lo[,0BOH OT4HET
31.12.2019

] [ | ] ]
i | | | » » »
2016 2017 2018 2019 Mapt WiwoHb  CeHrT. Jex.
. V
JocpodHoe npUmeHeHKWe MpoMeHyTOUHbIe
LOMYCKaeTCA, ecsiu OT4YEeTbI

OJHOEBPpEeMEeHHO NPUMEHAETCA
MC®O (IFRS) 15

Pucynok 1. Jlata BCTyIUIeHUS B CHIIY U JOCPOYHOE TprMeHeHue [3]

JIns  HaWIydIero BOCIPHATHS TIOCIEACTBHH HOBOTO CTaHaapTta W U3yYCHUH
JOKYMEHTAllMK HEO0OXOIMMO OBUIO H3YYHUTh YCOBEPIICHCTBOBAHHYIO TEPMHHOJIOTHIO B
cootBeTcTBUE ¢ MC®PO. B moHMMaHuu CTaHAAPTOB, JTU3UHT U apeHa (lease) seisiercs 1o cyTtH
OTHUM M TEM € - JIOTOBOPOM (YacThIO JIOTOBOpA), COTJIACHO KOTOPOMY Hepenaércsi MmpaBo
N0JIb30BaHMsI aKTUBOM B T€YCHHUH OINPECIEHHOrO TMeproia B 0OMeH Ha Bo3mernieHue. [1lupoko
UCIIONIb30BaHHBIE TEPMUHBI KaK ()MHAHCOBas W OMNEpaTWBHAs apeH/]a, TaK K€ MOTepHelH
U3MCHEHHUS, TIC:

e Ounancosas apenpa (finance lease) - apenma, B pamkax KOTOPOH OCYLIECTBIISETCS
nepenada NpaKTHYECKH BCEX PUCKOB U BBITOJ, CBS3aHHBIX C PABOM COOCTBEHHOCTH Ha
0a30BbIil aKTHB

e Omepannonnas apeHmga (operarting lease) - apenma, B paMKax KOTOpOHl He
OCYUIECTBIISICTCS Mepe/iaya MPAKTUYECKH BCEX PHCKOB U BBITOJI, CBSI3aHHBIX C IIPABOM
COOCTBEHHOCTH Ha 0a30BbIi aKTHB. [2]

[IpakTHyeckn Bce KOMIAHWU UCIIONB3YIOT apeHy KaKk CPEICTBO IMOJYYECHHUs JOCTyMa K
aKTHBaM, HO TOCJIEJCTBUS TPU3HAHUS aKTHBOB MPEANPHATHS B  COOTBETCTBUU C
MEKIYHAPOJAHBIMU ~ CTaHIApTaMd (UHAHCOBOW OTYETHOCTH 3HAYUTEIBHO pa3HATCS B
3aBUCHMOCTH OT OTPACIIM B BBUY Pa3HUIBI 1 00BEMBI apeHIyEMbIX aKTHBOB, a TAK)KE YCIIOBHN U
CTPYKTYphl J0roBopoB. KommaHwus, okasbiBaromias NpoecCHOHAIBHBIC YCIYTH, apeHIyeT
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aBTOMOOWJIM U KOPHOpaTUBHBbIE OQUCHI; HSHEPreTHYecKas KOMIIAaHHS MOXKET apeH/I0BaTh

NIEKTPOCTAHLIMM;  PO3HUYHAs  CeTh  ApEHAyeT  MarasuHbl  pPO3HMYHOM  TOPIOBIIY;

TEJIEeKOMMYHUKAIIMOHHAsT KOMIIAHUSI apeH/IyeT ONTOBOJIOKOHHBbIE KaOenu U BBIIIKA COTOBOU

CBS3U; ABHAKOMIIAHUS AapEHIyEeT CaMOJEeThl — BCE J3TO IPEANoiaraeT BeCbMa pa3HbIC

XapaKTepUCTHKHU, YCJIOBHS, HOPMATHUBHO-NIPABOBbIE 0a3bl, II€HOOOpa3oBaHHE, PHUCKU U

HPKOHOMUYECKHE IOKa3areau. B pesynpTaTe B pasHBIX OTpaciasX MOTYT BO3HUKATH pa3HbIE
MOCJIEJICTBUSI IPU MPUMEHEHUH HOBOT'O CTAHJApTa 110 yYETy apeH]Ibl.

AyauTtopckue  KOMMaHuu  «boNbIIOW  YeTBEpKW»  MPOBOJUIU  MEXKIYHAPOJHOE
MCCJIE0BAHNE N0 KAMUTAIN3ALUU apEH/Ibl, C LIEJIbI0 OLEHKH BO3/IEMCTBUE HOBOTO CTaHIapTa o
y4eTy apeH/Ibl Ha TIOKa3aTesH 3a10JDKEHHOCTH, COOTHOIICHUSI COOCTBEHHBIX U 3a€MHBIX CPEJICTB,
miatexxecnocooHoctr 1 EBITDA. Ha ocHoBe Bb1IOOpKH U3 6osee yeM 3 000 koTHpyrOmMXCS Ha
OuprKe KOMITaHUH, TOTOBAIIUX 0T4eTHOCTh 10 MC®PO 1 npeacTaBiasoluX pa3InyHble OTPACIU
u crpanbl (3a uckmouenueM CIIA). Huwxke mpencraBineHbl cCpelHUE JaHHBIE O TMOBBINICHUU
nokazareneir 3anomkeHHoctd 1 EBITDA s HEKOTOpBIX M3 OTpacieid, KOTopble OyayT B
HauOOJIbIIeH CTENIEHH 3aTPOHYTHI HOBBIM CTaHIaPTOM:

Tabmuua 1. I'mobansHOe nccnenoBanne PwC mo kanuranu3anum apeH bl

Cpennee yBennyeHue Cpennee yBenuyeHue

Otpacms 3a10JDKEHHOCTHU EBITDA
PosanynHas Toprosiis 98% 41%
ABHaKOMITAHUT 47% 33%
[Tpodeccuonansubie yciyru 42% 15%
31paBoOXpaHeHUE 36% 24%
OrntoBast TOProBIIst 28% 17%
Tpancnopt u orucTuka 24% 20%
WunycTpust pa3BiedeHnn 23% 15%
TenexoMMyHUKaIUU 21% 8%
Bce komnanum 22% 13%

e Po3HnYHBIE CETU MUPOKO UCIOIB3YIOT APEHY HEABHUKUMOCTH JJI1 CBOUX Mara3vHOB.
OHu, uCHBITAIN CEPHE3HOE BO3ACHCTBHUE IPU NPUMEHEHUH HOBOTO CTAHAApTA IO yUYETY
apeH bl

e Hekoropsle TEeNEeKOMMYHHMKAIlMOHHbIE KOMIIAHMM apeHJYyIOT OOJbIIOE  YHCIIO
JOPOrOCTOSIINX AaKTHBOB, BKIIIOYas: CETEBOE OOOPYIOBAHUE, BBILIKM COTOBOH CBs3H,
CIIyTHUKOBBIE PETPAHCIATOPHI U ONTOBOJIOKOHHBIE Kabemu

e B cexkrope TpaHcmopra M JIOTUCTUKM YacTO apeHAYIOTCS IOPOroCTOSIIUE aKTUBBI,
BKJIIOYAsi CaMOJIETHI, 10€3/1a, Cy/la U OOBEKThl HEJABMKUMOCTH, a TaKXe T'PY30BUKU U
IIPOYNE TPAHCIIOPTHBIE CPEICTBA.

IIpuMeHeHHe HOBOTO CTaHAAapTa IPUBEIO K YBEIWYCHUIO AKTMBOB M IACCUBOB B
OyxraiatepckoM OanaHce, a Tak)ke K M'3MEHEHHSIM B IIPEJCTABICHNUH IaHHBIX B OTYETE O MPUOBLIAX
U yOBITKAX M O JABIKEHHM JCHEXKHBIX CpEACTB. ApEHIHBbIE pacxXoJbl Telepb 3aMEHEHbI
aMoOpTH3alMel U MPOLEHTHBIMU PACcX0JlaMU B OTUETE O MPHUOBUISX U YObITKaX. DTO MPUBENO K
IIPU3HAHUIO aPEHJHBIX PacXO0J0B HAa HAYAJIILHOM JTAlle apeHJbl, YTO JJI HEKOTOPBIX KOMIIAHUHN
3TO MOBJIMSIIO Ha CHUYKEHHE JIOXOJI0B M YMEHBIIIEHHE COOCTBEHHOT0 KanmuTalla HEMOCPeICTBEHHO
[I0CJIE HayaJla apeH bl 110 CPABHEHUIO C JAHHBIMU IIPU YUYETE ONEPAllMOHHON apeH bl B IIPOLLIIOM.

SECINAJUMI. CONCLUSIONS. BBIBOAbI
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Ha coGcTBeHHOM orbITe 5 yOeauics, Kak MpU3HaHUs aKTUBOB B cooTBeTCTBHH ¢ MCDO
(IFRS) 16 mopnusuio Ha Hauboiee MIMPOKO HMCHOJIb3yeMble (DMHAHCOBBIC KOA(PPHUIMEHTHI U
MOKa3aTelnu JesTeNIbHOCTH, TaKUe KaK COOTHOIICHHE COOCTBEHHOIO M 3a€MHOI0 KaluTala,
KOX(P(UIIMEHT TOKPBITUS, 000pauyMBaeMOCTh aKTHUBOB, TMpOLEHTHOe mOKphiTHe, EBIT,
orepanMoHHas MpHObLIb, YUCTHIM JOXOJ, YHUCTas MPUOBLUIL Ha aKIMIO, JOXOJ Ha BIIOKEHHBIN
KamnuTall, IOXOJHOCTh KalKuTalla U MOTOKH JICHEKHBIX CPEJICTB OT ONEPALMOHHOMN JEsATEILHOCTH.
OpnHako HEKOTOpbIE MOKa3aTeNH JEATEIbHOCTH, Takue Kak omeparuoHHas npuosuib, EBIT,
EBITDA u NOTOKM [EHEXHBIX CPEACTB OT ONEPALMOHHOW MAESITEIBbHOCTH, OTpPakKaeMbI€ B
OTUYETHOCTH, YIYUIIUINCh, 0€3 KaKUX-IM0O0 N3MEHEHHUI B COOTBETCTBYIOIIUX MOTOKAX JEHEKHBIX
CPEACTB WJIM KOMMEpPYECKOH JesTenbHOCTH. Bo3aelicTBue Ha (UHAHCOBBIE KOA(PPHUIIMEHTHI
(Takue KaKk COOTHOILIEHUE COOCTBEHHOTO M 3a€MHOT0 KaluTalla, WK JeBEPUK) MOTJIO IPUBECTH
K HApYyIIEHUIO OCOOBIX YCIOBUH KPEAWTHBIX COTJIAIICHWM, €CIM TOJbKO OpraHu3aIus He
BKJIFOUMJIA «3aMOPOKEHHBIE» YCJIOBUS B OTHOIIEHHHM NMPUMEHHMBIX NPHUHIIUIIOB y4yeTa B CBOU
cornameHusi o (QuHaHCHpoBaHHH. KpoMmMe TOro, yBeJIMYEHHE MPOILEHTHBIX PACXOJ0B MOIJIO
MOBJIUATH Ha 0COOBIE YCIIOBUS, OCHOBAHHBIE HA MTPOLIEHTHBIX MTOKA3aTeNsIX. DTH U3MEHEHUS TaKKe
OKa3aJId BO3JIEUCTBHE HA KPEIUTHBIE PEUTHUHTH U MPUBEIIU K IPYTUM U3MEHEHHSIM B MTOBEJICHUU
3aMHTEPECOBAHHBIX CTOPOH.

®UHAHCOBBIM MHCTUTYTaM CJEAYyeT paccMaTpuBaTh BO3JCMCTBHE HAa MX MOTPEOHOCTH B
HOPMAaTHUBHOM KaluTaJle, HOCKOJIbKY HOBBIM CTaHAAPT IO apEH 1€ IPUBEN K YBEJIMUYECHUIO AKTUBOB,
B3BEIIECHHBIX C YUETOM PHCKA.

Haxkownerr, opranuzanusiMm HeOOXOAUMO Y4€CTh BO3/IEHCTBUE STUX U3MEHEHHI Ha UX CXEMBI
BO3HArpaXkJICHUSI W TPEMUH, BBHIIUIAYMBaeMble MepcoHanry. KommanusiM 4acTto TpUXOIUTCS
JIECTBOBATh B CJOXKHOM cCpele, U OSTU H3MEHUBILMECS I[I0KA3aTENM 3aTPOHYJIUM MHOTHE
CYILIECTBYIOIIME COTJIAIIEHUS U MHOTHX 3aMHTEPECOBAHHBIX JIUII.

Opranu3zanuy, IIAHUPYIOUIUE CACIKU Ha PbIHKE KallUTala, B CUIY HOBOT'O CTaHAapTa 1o
YYeTy apeHIbl, JOJHKHBI PACCMOTPETH BO3/CHCTBHE HA JIEBEPUK / COOTHOIIIEHHE COOCTBEHHOTO
¥ 3a€MHOTO KamuTala, a TaKkKe TO, KaK OHU OyJIyT BBIMVISIETh B CPABHEHHH C aHAJIOTUYHBIMHU
KOMITAHHMSIMH, U Y4Y€CTh Kakue-IM0O HOPMAaTUBHBIE TpPEOOBAHUsS IO TMPEACTABICHHUIO TpEX-
nsATUIeTHEH (UHAHCOBOM MH(POPMAIUH 32 MPOIIEAIINE IEPUOABI U MOTYYSHHBIX PE3YIbTATOB.
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ANOTACIJA

Saistiba ar sabiedribas novecoSanos un pieaugoso pieprasijumu pec socialas apriipes pakalpojumiem, Saja
darba autors apliiko $is jomas izaicinajumus. Darba tiek veikts Latvijas un Norvégijas socialas apriipes sistémas
noslogojuma salidzinajums un Latvijas gados vecu iedzivotaju statistisko datu analize ar mérki noskaidrot augoso
pieprasijumu p&c ilgstosas socialas apriipes pakalpojumiem Latvijas regionos un majas apriipes nodro§inajuma zemo
pieejamibu. Darba tiek identificéti iesp&jamie $k&rsli socialo pakalpojumu attistibai Latvija.

Atslégas vardi: ilgstoSa sociala aprupe, Latvija, majas aprupe, Norvégija, regions
ABSTRACT

Due to an ageing population and the growing demand for social care services, the author looks at the
challenges within this area.The study carries out a comparison of the workload of the Latvian and Norwegian social
care systems and an analysis of the statistical data of Latvian elderly residents with a view to clarifying the growing
demand for long-term social care services in Latvia's regions and the low availability of home care provision. The
study identifies possible obstacles to the development of social services in Latvia.

Key words: home care, Latvia, long-term social care, Norway, region
IEVADS. INTRODUCTION. BBEAEHHUE

Latvijas ir saskarusies ar sabiedribas novecoSanas izaicinajumiem, ka rezultata pieaug
pieprasijums péc socialas apripes pakalpojumiem Latvijas regionos. Lai arf arzemju labas prakses
pieméri ir pieradijusi vecu cilvéku majas apriipes pakalpojuma prieksrocibas resursu taupibas zina,
Latvija joprojam pastav pieaugoSs pieprasijums péc ilgstoSa sociala apripes pakalpojuma
institiicijas, bet majas apripes pakalpojuma nodrofinasana nav pietiekosi attistita. Saja darba
autors izvirza mérki noskaidrot augoSo pieprasijumu péc ilgstosas socialas apriipes pakalpojumiem
un majas apriipes nodro$inagjuma zemas pieejamibas iemeslus Latvijas regionos. Darba tiek
izmantota Latvijas un Norvégijas Centralas statistikas datu bazes un ar socialo jomu saistiti $o
valstu planosanas dokumenti.

lerobezojumi: Darba tiek aplikoti tikai ar socialo apripi saistiti pakalpojuma
nodro$inajumi, kas neietver medicinisko apripi. Tapat darba netiek apliikotas Latvijas pasvaldibu
izmaksas un citi izmantojamie resursi socialo pakalpojuma nodroSinasanai.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U TIPAKTUHYECKHUE
INOJIO’KEHUA

Pamatnostadnes socialo pakalpojumu attistibai 2014.- 2020.gadam pensijas vecuma
sasnieguso personu vajadzibu konteksta tiek identificétas svarigakas problémas, proti, nav
pietickami attistits majas apriipes pakalpojums pensijas vecumu sasniegu$am personam, kaut
pieprasijums nemitigi pieaug un nemainigi liels paliek arT pieprasijums péc ilgstoSas socialas
apriipes un socialas rehabilitacijas pakalpojumiem institticijas [10].

Tomeér, vertgjot klienta individualas vajadzibas, ka arT materialo un finansialo resursu
nodro$inajumu, netiek nemti veéra klienta dzives apstakli. Arl pensijas vecuma cilvéku dzives
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apstakli un ierasta vide var but nepieméroti majas apriipes pakalpojuma izvélei. Ja ar1 klienta

ienakumu Itmenis sniedz iesp€ju pilniba vai dalgji segt majokla apsaimniekoSanas izmaksas, tad
majokla ertibas ne vienmer atbilst klienta individualam vajadzibam.

Aplukojot statistikas datus par vientulu cilvéku 65+ dzives vietas apstakliem un materialo
nodroSinatibu ir redzams, ka uz 2017.gadu Latvija dzivoja 387 909 pensijas vecuma cilvéki virs
65 gadiem no kuriem 67 108 dzivoja vieni. Vairak ka 30% no tiem ir noradijusi uz
neapmierinoSiem majokla apstakliem un gandriz 30% arT ir materiali nenodroS$inati. Nedaudz zem
13% atrodas dzila materialas nenodroginatibas stavokli [3; 7; 5; 1]. Sie 67 108 iedzivotaji veido
potencialo majas apriipes klientu loku, nemot véra So personu gadu skaitu un apstakli, ka Sie cilveki
dzivo vieni. 2017.gada beigas 71% vientulo veco iedzivotaju dzivoja daudzdzivoklu maja ar 10
dzivokliem un vairak. Pargjie 29% vientulo cilvéku dzivo savadaka tipa majoklos, kuru €rtibas ir
atkarigas no majas tipa un laika, kad tas biivetas. Udens vads nav majokl1 gandriz 10% §Ts vecuma
grupas cilvékiem, vairak ka 11% miteklos nav kanalizacijas, 18% nav vannas istabas vai dusas,
sausa tualete ir 15% $is grupas iedzivotaju majoklos, ka ari 21,6% no Siem majokliem ir ar trupi
logos, majas pamatos un vispargji augstu mitruma limeni. Papildus izdevumus atlauties nevar
gandriz 80% veco vientulo cilvéku [2; 3; 4; 6; 7].

Tas nozimé, ka Latvija vientuliba, neapmierinoSos apstaklos un materiala nenodrosinatiba
dzivo ap 20 130 vecu cilveku.

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS AND
THEIR EVALUATION. PE3YJIbTATHI HCCJEJOBAHUI U NX OLIEHKA

Lai arT vecu cilveku apriipes nodro$inasana ka risinajums planosanas dokumentos ir rasts
majas aprupes pakalpojumos, ir jaapzinas, ka $1 prakse pie mums ir parnemta no ekonomiski
attistitakam valstim (pieméram, Skandinavijas), kur socialie, finansialie, materialie apstakli gan
iedzivotajiem kopuma, gan pensijas vecuma sasnieguSiem cilvékiem nodroSina saméra augstu
dzives kvalitati. Respektivi, majas apripes pakalpojums tiek realizéts vide, kur klients jutas erti,
un tam ir un tiek nodrosinats viss nepiecieSamais [ 13]. Pie tam, klientam $o pakalpojumu nodroSina
par brivu neatkarigi no apriipgjama vai vina tuvinieku finansialiem iep€émumiem un neatkarigi no
ta vai klients dzivo viens vai kopa ar gimeni [14]. Pretja situacija ir Latvijas praks€, kad majas
apripes pakalpojuma apmaksas kartibu nosaka klienta vai vina tuvinieku ienakumi, no kuriem ir
atkarigs pasvaldibas pilnigs vai dal€js finans€jums, vai ar1 finans€jums tiek atteikts.

Pieméram, Rigas paSvaldiba pilniba apmaksa majas apripi, ja klienta un ar vinu kopa
dzivojoso gimenes loceklu ienakumi neparsniedz 430 eiro ménesi uz katru gimenes locekli. Dalgji
pakalpojums tiek apmaksats gadijuma ja ienakumi parsniedz 430 eiro ménesi uz katru gimenes
locekli. Savukart, ja gimene ir finansiali nodro§inata, pakalpojums no pasvaldibas netiek finanséts
un klientam pakalpojums ir japérk par pilnu samaksu [12].

Norvégija ilgstosas socialas aprupes institiicijas (ISAI) pakalpojumus izmanto tikai cilveki
ar loti nopietnam vajadzibam, gadijumos, kad klients nesp€j sevi aprupét ka rezultata var apdraudéet
savu dzivibu [15]. Latvija ISAI pakalpojumu ir pienemts izmantot personam, kuras vecuma,
finansiala stavokla vai veselibas dél nesp&j sevi apriipét paSas un nav tuvinieku, kuri spétu
nodroSinat So aprtpi [11].

ST atskiriba pakalpojuma pieejamiba ir skaidri redzama abu valstu statistikas datos (k. att.
1).
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Majas aprupes un ilglaicigo socialo pakalpojumu sanéméju
skaits pensijas vecuma grupa uz 1000 iedzivotajiem Latvija un
Norvégija
18.00
16.00
14.00
12.00
10.00
8.00
6.00
4.00
2.00

0.00 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Majas apripes pensijas vecuma
klienti, LR uz 1000 iedz

Pensijas vecuma SAC
iemitnieku skaits, LR uz 1000 499 506 517 545 561 561 568 578 590 6.19
iedz.

338 304 325 353 38 420 478 585 572 6.46

Majas apripes pensijas vecuma
klienti, NO uz 1000 iedz

Pensijas vecuma SAC
iemitnieku skaits, NO uz 1000 892 877 914 88 87 869 843 835 821 811
iedz.

12.34 13.07 13.68 13.69 14.08 1451 14.69 1511 158 16.58

1. att€ls. Socialo pakalpojumu dinamika - Latvija, Norvégija
Avots: autora izveidots pamatojoties uz [1; 8; 9; 17]

Tapat, ka Latvija, arT Norvégija sabiedriba noveco un vecu cilvéku ipatsvars palielinas. ST
tendence paradas arl abu valstu statistikas raditajos par ISAI un majas apriipes klientu skaitu.
Tomeér So abu valstu socialo pakalpojumu salidzinajuma uzradas visai atskirigi lielumi. Kameér, ka
redzams attéla 1, no 2008.gada [idz 2017.gadam socialo pakalpojumu klientu skaits katra valsti ir
bijis ar picaugumu, iznemot Norvégijas pensijas vecuma ISAT iemitnieku skaitu, kur§ ar mazam
statistiskam svarstibam ir saglabajies gandriz nemainigs, tad skaitliska izteiksme, abu valstu
salidzinajuma, ir vérojamas lielas atSkiribas. 2017.gada uz 1000 iedzivotajiem majas apriipes
pakalpojumu Norvégija sanéma ap 16 cilvéku, bet Latvija $o pakalpojumu nodrosinaja tikai 6. Pie
kam § skaitliska diference ir saglabajusies desmit gadu garuma. Sie dati var liecinat par hronisku
pakalpojuma pieejamibas nepietickamibu Latvija. Ari pensijas vecuma ISAI iemitnieku skaitliskie
raditaji ir atskirigi, kaut arf ne tik izteikti. Atskiriba starp Norvégijas un Latvijas ISAI iemitnieku
skaitu uz 1000 iedzivotajiem sastada 2 cilvékus. Nelielas izmainas Norvégijas ISAI pakalpojumu
sanémgeju skaita ir izskaidrojamas ar to, ka Norvégija tapat, ka citas §1 pakalpojuma ievies€jas
valstis ir tend@ta veicinat majas apripes pakalpojumus un ISAI noslogojuma samazinajumu, ka
iemesla d&] Norvégijas ISATI klientiem parsvara ir nepiecieSama 24 stundu apripe [16]. Atskiriba
no Norvégijas ISAI pakalpojumu sniegSanas datiem, kur ir v€rojams pat minimals kritums
ar augstak min€tajiem apstakliem, kuri saistiti ar maznodroSinatibas faktoriem un zemo dzives
kvalitati kopuma.

KOPSAVILKUMS. CONCLUSIONS. 3BAKJIIOYEHUE

No ta var secinat, ka majas aprupes pakalpojums, ka socials pakalpojuma modelis, kur$
pats par sevi ir progresivs un ekonomiski izdevigs daudzu valstu veselibas un socialas apriipes
sisttmam, Latvija, iesp&jams, ir ieviests ieprieks neizvertgjot valsts sp&ju to pilnvertigi integréet.
Iespgjams, netika nemti veéra tadi ietekmégjoSie faktori, ka vecu cilvéku materialais limenis
(atlauties pirkt So pakalpojumu), pasvaldibu ekonomiskie Itmeni (spét lidzfinansét vai pilniba

97



X Starptautiskas jauno p&tnieku un studentu zinatniski praktiskas konference

“Jzaicinajumu un iesp&ju laiks: problémas, risinajumi, perspektivas”

2020.gada 15.-16. maijs Riga

apmaksat So pakalpojumu), vecu cilvéku sadzives apstakli (nepiemérota vide nodroSinat So

pakalpojumu) un cilvékresursu nodros$inajums (spét sniegt So pakalpojumu). P&c darba autora

domam, likuma noteiktais socialas apripes nodroSinajums dzives vieta vai péc iesp&jas tuvu tai,

kas ir visparinats attieciba uz visam vecuma grupam un vajadzibam, ir nepilnigs un neatbilst katra

individa patiesajam vajadzibam un iesp&jam. V&l aizvien liels Ipatsvars vecu cilveéku, nemot vera

vinu finansialo situaciju, dzives [imeni, kvalitati un sadzives apstaklus, iesp&jams, dotu prieksroku
ISAI nevis majas apriipes pakalpojumam.

Nemot vera Latvijas sociali ekonomisko situaciju, ka ari demografiskas prognozes,
nakotn€ ISAI pakalpojums biis ar vien pieprasitaks pensijas vecumu sasnieguso personu vidd, jo
sociali ekonomiskie faktori arT turpmak ietekm&s vecu cilvéku dzives kvalitati un sp&jas veikt
pasapripi.
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ANOTACIJA

Organizgt vadisanas procesus ir aktuala jebkura uzn@muma vadibas prasme, atpazit problémas, rast efektivu
risinajumu un izturét konkurenci, nepieciesamibas gadijuma mainities, meklgjot jaunus celus un iesp&jas. Svarigi ir
veids un attieksme, ka izglttot cilvékus un organizgt procesus uzn€émuma.

Atslégas vardi. Vaditajs, vadisanas funkcijas, procesi
ABSTRACT

Organizing management processes is a topical management skill of any company, recognizing problems,
finding an effective solution and withstanding competition, if necessary, changing, looking for new ways and
opportunities. What is important is the way and attitude of educating people and organizing processes in the company.

Keywords. Manager, management functions, processes
AHHOTALIUS

Opranuzanus IpOLECCOB YNPABICHUS — 3TO AKTYaIbHBIH YIPAaBICHYECKHH HABBIK JIIOOOW KOMIIAHUH:
pacro3HaBaTh IpoOJIeMbl, HaX0IUTh 3P (PEKTUBHOE peLIeHUE U, TP HEOOXOIMMOCTH, BBIIEPKUBATh KOHKYPEHIIHIO,
M3MEHSTHCS, ICKAaTh HOBBIE ITyTH ¥ BO3MOXHOCTH. C110c00 M OTHOIICHNE 00YdeHHS JIFOIeH N OpraHu3aI[MH POLIECCOB
B KOMIIaHUH BA)KHBI.

KaioueBsbie ciioBa: Menepkep,QyHKIUH YIIPaBICHUS, MPOLECCHI
IEVADS. INTRODUCTION. BBEAEHHUE

VadiSana jeb menedZments ka teorija ir metoZu, principu un ieteikumu kopa, kuras mérkis
ir panakt organizacijas labaku, efektivaku un optimalaku darbibu.

VadiSana ka praktiska darbiba ir l@émumu pienemSana un pienemto lémumu izpildes
nodroSinasana. Ta ir cilvéku darba virziSana un resursu saskanoSana noteikta mérka sasniegSanai.

VadiSana ir planoSanas, organiz€Sanas, personala vadiSanas motivéSanas un kontroles
process, tada veida, lai tiktu sasniegti uzp€émuma meérki un uzné€muma stradajoso darbinieku
personiskie mérki. VadiSanas process balstas uz vadiSanas funkciju aktivu izpildi.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U TIPAKTUHYECKHUE
ITOJIO’KEHUA

VadiSana ir darbibas komplekss, ieskaitot planoSanu, organizéSanu, motivéSanu un
kontroli, kas ir vérsta uz organizacijas darbinieku, finansu, materialo un informacijas resursu
pilnigaku izmantoSanu, lai organizacijas mérkus noteiktu un sasniegtu ar augstaku efektivitati.
VadiSanas uzdevums ir izveidot efektivu organizaciju un vadit to atbilsto§i mainigajiem
apstakliem [1 ,62].
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VadiSanas uzdevumi ir atkarigi no vadibas Iimena, un to izpildiSana var biit atkariga no
dazadiem principiem un metodeém.

Lai saprastu vadiSanas biitibu, ir janem veéra, ka:

e ta ir pielietojama katra organizacija ;
e ta obligati ir jasaista ar planoSanu, organizé€Sanu, motivésanu, kontroli,;
e vadiSanas procesu var organizét, tikai efektivi izmantojot cilvéku, finansu, materialos un
mérkus;
e vadiSanas mérki ir jasasniedz ar iesp&jami augstaku efektivitati, ko iesp&jams panakt,
racionali izmantojot min€tos resursus.
VadiSanas procesa ietilpst vairakas funkcijas, kas organizacija darbojas saistiti.
PlanoS$ana:
organizacijas darbibas merku noteikSana;
ieksgjas situacijas un apkartgjo apstaklu noteikSana un analize;
nepiecieSamo resursu noteikSana;
prognozesana;
darbibas programmu sastadisana.
Organizesana:
organizacijas struktiiras izveidoSana;
darbu sadale;
pilnvaru delegésana;
resursu sadale.
MotivéSana:
e darbinieku ricibas virziSana mérku sasniegSanai un vadiSanai,
e parliecinaSana un ieinteresésana.

Kontrole:

e darbu izpildijuma salidzinasana ar ieprieks noteiktiem to izpildes standartiem;
e riciba nepilnibu novérsanai [ 2,27].

Vaditajs plano, organiz€, motive, koordin€ un kontrole.

Prognozesana ir griitaka no planoSanas funkcijas bloka. Ja prognozéSana nav bijusi preciza,
arT noteiktie mérki nebiis sasniedzami. PlanoSana ir primara funkcija jebkura biznesa. Planot —
nozimeé noteikt, nospraust meérki, kur§ jasasniedz. Mérkis ir vélamas nakotnes formul&jums, kuru
jazina ne tikai vaditajiem, bet ari darbiniekiem. Griti prognozg&jama vide (valsti) planosana ir loti
sarezgita. Mérkim jabiit konkrétam, m&ramam, ar noteiktu terminu, jo mérkis ir gan darba plana
pamats uznémumam kopuma, katrai struktiirvienibai un katram darbiniekam individuali, gan art
kontroles pamats — vai ir paveikts tas, kas bija jasasniedz?

Nakamais funkciju bloks — organiz&$ana. Ta vispirms ir uznémuma struktiiras veidosana.
Organiz€sana ir ar1 resursu sadale starp struktirvienibam vai funkcijam, uzdevumu sadale un
uzdevumu grup&Sana. Organizacijas funkcijas bloka sastavdala ir arT atbildibas [imena noteikSana
unpaklautibas hierarhijas noteikSana. Katram darbiniekam vienmér jazina — kuram es esmu
paklauts (katram jabut tikai vienam tieSajam vaditajam, pret kuru darbinieks ir atbildigs).

Nakamo funkciju bloku visbiezak sauc par koordin€Sanu jeb motivésanu, ta ir darbinieku
vadisana. Sis funkciju bloks prasa loti lielu vaditaja laika ieguldfjumu. Tiem vaditajiem, kuri prot
atrast laiku saviem darbiniekiem ar diezgan lielu garantiju ir apmierinataki un augstak motiveti
darbinieki, labs psihologiskais mikroklimats un augstaka efektivitate.

Viena no p&€déjam vadiSanas funkciju blokiem — kontrole. Bez kontroléSanas nevar iztikt
ne mazos, ne lielos uzneémumos. Vaditaji kontrolé uzdoto darbu izpildi, kvalitates limeni, terminu
un laika grafika ievéroSanu, planu, uzdevumu un mérku realizaciju.

Vaditajs ir organizacijas darbinieks, kur§ ir galvenais atbildigais par vadiSanas procesa
nodro$inasanu. Vins ar1 pienem lémumus, lai nodroSinatu organizacijas mérku sasniegSanu.
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Vaditajs var biit cilveks, kas sp€j uznemties atbildibu un pastavigi pienemt Iémumus.

VadiSanas metode ir vaditdja darbibas un panémienu kopums vadiSanas funkciju
istenoSanai. Lai sasniegtu vadiSanas mérkus un uzdevumus, izmanto vadiSanas dazadas metodes:

e ckonomiskas (materiala stimulé$ana, kreditu pieskirSana, sankcijas, alga, prémija);

o administrativas (likumi, statiiti, nolikumi, instrukcijas, rikojumi);

e psihologiskas (psihologiska klimata veido$ana, parrunas) [1,63].

Katru uznémumu var raksturot ar noteiktu hierarhiju organizatoriska uzbiivé. Ar So pakapju
sakartojumu ir saistitas dazadas kompetences un rikojumu pilnvaras. Vidgji lielos un lielos
uznémumos parasti ir vairaku [tmenu vaditaji. Jo lielaks uzne€mums, jo lielaks ir vadibas hierarhiju
pakapju skaits.

Vaditajus un vadiSanas [tmenus var iedalit:
péc limena organizacijas hierarhija;
péc organizatoriskas darbibas veida [3,71].

Prasibas vaditajam dazados vadiSanas limenos:

1. augstakais limenis - konceptualas prasmes (augstaka ITmena vadiSanas spgjas, spéjas
koordinét, organiz&t), atbildibas izjiita par visas organizacijas vadiSanu, strateégisku,
ilgtermina [émumu pienemsanu;

2. vidgja Itmena vaditaji - cilvéciskas prasmes (sp&ja stradat ar cilvékiem), atbildiba par
zemaka Itmena vaditaju darbu, taktisku [émumu pienemsanu;

3. zemaka limena vaditaji - specialas prasmes (tehnologijas parzinasana), atbildiba par
padoto darbu izpildi, operativu Iémumu pienemsana [ 3,71].

KOPSAVILKUMS. CONCLUSIONS. 3AK/IIOYEHHE

VadiSana ir sp&ja ietekmét darbiniekus un virzit vinu darbibu noteiktos virzienos. letekme
uz viena darbinieka ricibu maina cita darbinieka uzvedibu, attiecibas, uztveri. Izejot no $1 viedokla
var secinat, ka katra organizacija vadiSanas stratégija atskiras, tapéc to iedala noteiktos vadiSanas
procesos, ko izmanto darbinieku darbibas ietekmé&sana.

VadiSanas funkcijas jasaista ar darbinieku interes€m, kuras vajadzetu regulari pétit.

LITERATURAS UN AVOTU SARAKSTS. REFERENCES. CIIMCOK JIUTEPATYPbl U UCTOYHUKOB
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MOTIVACIJAS SISTEMU UZLABOSANAS IESPEJU ANALIZE
KOKAPSTRADES UZNEMUMOS LATVIJA UN PRIEKSLIKUMU

IZSTRADE TAS UZLABOSANA UZ SIA XX ANALIZES PIEMERA

Sintija Mazure,
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ANOTACIJA

Kokapstrades nozar€ bieZi notiek darbinieku maina tapéc autore v€lgjas izpé&tit padzilinatak kadi iemesli ir
tam, kap&c ta notiek.

Darba tiek veikta literatiiras analize par motivaciju. Ka arT tiek veikta anketeSana, kuras rezultati tiek
analizgti, lai var€tu izstradat priekslikumus motivacijas uzlabosana.

Atslégas vardi: motivacijas sist€émas, motivacija, uzndmums, kokapstrade
ABSTRACT

In the woodworking industry, there is often a change of employees, so the author wantede to explore in more
detail the reasons why this is happening.

In the work is performed the analysis of literature on motivation. There is also a questionnaire, the results of
which are analyzed in order to develop proposals for improving motivation.

Key words: motivation system, motivation, company, woodworking

IEVADS. INTRODUCTION. BBEAEHHUE

motiveti, tad vini produktivak veic savu darbu, kas ir loti svarigi uzn€muma darbibai un
pastavesanai. Ir svarigi ik pa laikam parbaudit vai motivacija nav parvertusies par demotivaciju,
kuras iespaida uznémums var zaudét sev svarigus darbiniekus. Tapéc, lai tadas situacijas nerastos,
katram uznp€mumam ir svarigi izvéleties sev piemérotakas motivéSanas metodes, lai uznémuma
darbinieku motivacija biitu efektiva.

ST pétijuma mérkis ir veikt motivacijas sistému analizi kokapstrades uznémumos Latvija
uz SIA XX analizes, lai izstradatu priekslikumus tas uzlaboSana.

Datu ievakSanas metodes, kas tika izmantotas ir literatiiras apskats, dokumentu analize,
anketéSana.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U ITIPAKTUYECKHUE
INOJIO’KEHUA

Darbinieku motivacija ir sarezgits process, kura rezultata ir nepiecieSams atrast pareizos
veidus ka no darbiniekiem giit lielako darba efektivitati. Svarigi ir sekot, lai veidi ka darbinieki
tiek motiveti neparverstos par darbinieku demotivaciju, kuru rezultata darbiniekiem sak zust vélme
stradat.

Motivacija jaapskata ka vienota paradiba, kas ved pie noteikta, pietickamas atlidzibas vérta
rezultata. ST atlidziba darbiniekam jauztver ka taisniga un apmierinosa. Tadu primara nozime
japieskir darbinieku personigai motivacijai. Vienlaikus “jadarbojas” ne tikai dazadu veidu
materialas atlidzibas veidiem, bet arl organizacijas motivacijas pamatiem, tadiem ka: darba un
atpiitas apstakli, morala atlidziba, papildus atvieglojumi un socialas iemaksas, nodarbinatibas
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garantijas, karjeras attistibas garantija, piedaliSanas Iémumu pienemsana un citi. Zinams, ka pastav

daudz nematerialu faktoru, kas rosina stradat efektivak. Svarigi, lai organizacijai biitu sava

motivacijas stratégija, kas paredz&tu IpaSus stimuléSanas veidus, kas var but gan individuali, gan
kolektivi. [1]

Vajadzibas

7 ™\

Jaunu vajadzibu
mekl&Sana

Vajadzibu
apmierinasanas
iesp&ju meklesana

| )

Vajadzibu Ricibas izvele, lai
apmierinasanas apmierinatu
vertejums vajadzibas
| S

1. attels. Vispargjais motivésanas modelis

Motivesana (skatit 1.att.) sakas ar darbinieka vajadzibu noteikSanu un to apmierinasanas
nepiecieSamibu. Rodoties dazadam vajadzibam, cilvéks mekI€ iesp€jas tas apmierinat (piemeram,
turpinat darboties sava organizacija vai mekl&t darbu citur, stradat cita organizacija utt.). Tatad
jaizvelas attieciga riciba, lai sasniegtu savu meérki (pieméram, darboties intensivi vai léni,
neparstradajoties). Péc tam janoveért€ sava riciba no vajadzibu apmierinasanas viedokla
(piem@ram, ja darba raZiguma paaugstinaSanas rezultata pieaug ari atalgojums, tad veértgjums bis
pozitivs, bet preteja gadijuma — negativs). Tads vert€jums motive nakotné rikoties tapat vai mainit
ricibu.[2]

Lielaka dala kokapstrades uzn€mumu Latvija strada mainu darbu, kas nozime to, ka dalai
darbinieku tas var Skist ka ne visai erts darba grafiks. Darba mainas $ajos uzn€mumos parasti
iedalas ka dienas un nakts mainas. Nakts mainas médz cilvékiem izjaukt ierasto dienas dienas
ritmu, kas bieZi vien ar laiku médz kaitét ar1 veselibai. Laikapstakli ar1 var but ka viens no
iemesliem de] ka darbiniekiem sak zust motivacija stradat, ja regulari darbs ir javeic nepiemérotos
laikapstaklos, pieméram, lietus, sniegs u.c. laikapstakli, tad darbinieki ar laiku saks domat par
darbavietas mainu, ka rezultata uznémums var zaudet sev labus darbiniekus.

Darba apstakli kokapstrades cehos nevar teikt, ka ir vieni no tiem labakajiem, jo
darbiniekiem ir jarekinas ar paaugstinatu trokSna esamibu darba laika, putekliem un iespgjam giit
traumas, nepareizi veicot savu darbu. Tapéc regulari tiek veiktas veselibas parbaudes, lai tiktu
samazinats risks gt paliekoSas veselibas problémas..

Ka priekSrocibas var minét regularas veselibas parbaudes un apdrosinasanu pret nelaimes
gadijumiem, kokapstrades cehu vaditajiem ir svarigi, lai darbinieku veselibas biitu labas un viniem
nerastos paliekoSas veselibas problémas, ka rezultata darbiniekiem naktos pamest savu darba
vietu.

Daudzus darbiniekus stradat kokapstrades uznémumos piesaista darba alga, jo darba nav
sarezgits, tacu prasa augstu atbildibas sajtitu.

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS AND
THEIR EVALUATION. PE3VJIbTATHI HCCJEJTOBAHUI U NX OILIEHKA
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Uznemuma SIA XX darbinieki tiek motivéti:

e ar prémijam,;

e regulari tiek pieskirti atvalinajumi;

e uznémums darbiniekus apdrosina pret nelaimes gadijumiem (taja skaita art apdegumi un
apsaldgjumi).

Ka demotivacijas iemeslus uznémuma, konkrétak kokapstrades ceha, varétu minét darba
apstaklus, jo darbiniekiem nakas stradat art aukstuma un ceha ir paaugstinats troksnis, ka ar1 notiek
smaguma celSana. Tap&c, lai nerastos palickoSas veselibas problému sekas, darbiniekiem ir
nepiecieSams veikt veselibas parbaudes reizi trijos gados, ka ar1 pirms iestasanas darba.

Lai noskaidrotu darbinieku domas par motivaciju uznémuma tika izveidota anketa, kuras
rezultati parada to, kada ir darbinieku motivacija uznémuma.

Darbiniekiem ir svarigi justies piederigiem uznémumam (skatit 2. att.), ta teikt, viniem
biitu jajutas ka dalai no uznémuma. Piederigi uznémumam jitas 85% darbinieku, kas ir labs
raditajs, savukart 5% - nejiitas piederigi uzn€émumam, bet 10% nespgja atbildet uz So jautajumu.

Atbilde “nevaru atbildeét”tika pievienota del ta, ka 10% darbienieku nespéja sniegt
konkreéti atbildi uz So jautajumu.

= Jiitos piederigs/-a uzne@mumam
= Nejitos piederigs/-a uzneémumam

= Nevaru atbildet*

2. attels. Piederibas sajiita uzn€mumam

Ta ka kokapstrades ceha darbiba notiek ar tehnikas palidzibu, tad 35% darbinieku ir
problémas ar to (skatit 3. att.). 25% uzskata, ka ir ne€rts darba grafiks, tas varétu biit iespgjams dél
darba nakts maina. Ka viena no problémam, ko uzskata 20% darbinieku ir arT laikapstakli, jo tie
ari ietekmé@ darba veikSanu. 5% uzskata, ka médz but saspringta gaisotne kolektiva. 15% ka “cits
variants” mingja, ka problému nav.
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= Neerts darba grafiks

\ = Problémas ar tehniku

= Laikapstakli

= Saspringta gaisotne kolektiva

= (Cits variants)

3. attels. Kadas problémas var rasties Jusu darba vieta?

Uz jautajumu, vai motivacija veicina darba efektivitati (skatit 4. att.), 55% uzskata, ka ta
veicina, 30% - nevar atbildét, bet 15% - motivacija to neietekmge.

= Ja
u Né
= Nevaru atbildét

4. attels. Vai Jus domajat, ka motivacija veicina Jusu darba efektivitati?

45% darbinieku ka vislabako moralas formas stimulu mingja atzinibu no kolegiem un
vaditaja (skatit 5. att.), savukart 40% - sajiitot, ka esi nepiecieSams/-a uznp€mumam. 5% mingja
vaditaja uzslavu, bet 10% nemingja neko.

0 = Vaditaja uzslava

= Pieskirot titulu “Labakais darbinieks”
= Sajiitot, ka esi nepiecieSams/-a

uznémumam
= Atziniba no kolegiem un vaditaja

= (Cits variants)

106



X Starptautiskas jauno p&tnieku un studentu zinatniski praktiskas konference
“Jzaicinajumu un iesp&ju laiks: problémas, risinajumi, perspektivas”
2020.gada 15.-16. maijs Riga

5. attels. Moralas formas stimuli

P&c anketéSanas rezultatu apkopoSanas var secinat to, ka uznémumam SIA XX ir
izstradatas savas motivéSanas metodes, kas ir prémijas, regulari pieSkirot atvalinajumus un
darbinieku apdrosinasana pret nelaimes gadijumiem. Uznémuma vairak dominé& materiala
motivacija nevis nemateriala motivacija.

Trukumi motivacijas sistema, kas tika atklati gan Latvija, gan uznémuma SIA ”XX”
galvenokart attiecas uz laika apstakliem, jo stradajot sliktos laikapstaklos, pieméram, caurvégja,
darbiniekiem var rasties veselibas problémas.

KOPSAVILKUMS. CONCLUSIONS. 3AKJIIOYEHUE

Kokapstrades uznémumos Latvija vairak ir izmantota materiala motivacija, kas izpauzas
prémiju vai piemaksu veida, veselibas apdrosinaSana un citos veidos, bet nemateriala motivacija
nav tik populara, protams, ta tiek izmantota, bet vairumam darbinieku tomer svarigaka ir tiesi
materiala motivacija. Ka galvenais motivacijas veids kokapstrades uznémumos ir darba alga,
prémijas un ar1 veselibas apdrosinaSana, ar ko tiek apmierinatas galvenas darbinieku vajadzibas,
protams, svariga loma ir ar1 darba apstakliem un videi.

Priekslikumi motivacijas sisteémas uzlabosana uz SIA XX pieméra:

1. Veikt parrunas, pieméram, reizi divos vai tris méneSos, lai noskaidrotu iemeslus, kas
uznémuma darbiniekiem traucg pilnvertigi stradat uznémuma;

2. Nodrosinat stabilu atgriezenisko saiti, veidojot kopsapulces (piedaloties visiem vai
lielakajai dalai darbinieku), kuras parrunatu visus aktualos jautajumus, kas attiecas arT uz
darbiniekiem.

3. Teviest veidu ka ik pa laikam parbaudit motivaciju uznémuma, piem&ram, anketésanas ik
péc kada laika perioda, pieméram, ik péc gada vai lgaka perioda un veikt rezultatu
salidzinasanu ar iepriek§€jiem periodiem.
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ABSTRACT

The article presents the insight into the SPA market in Latvia, its development trends and turnover. The
second part of the article presents the analytical review of the competitive markets of the SPA companies in Latvia,
focusing on the pricing policies, equipment of the SPA centres and the variety of the services offered. The article
provides the basis for the future development of the marketing strategy of the SPA company.

Key words: marketing strategy, SPA industry, market overview

IEVADS. INTRODUCTION. BBEAEHUE

The spa industry is pretty young and for almost 20 years, it, like any developing industry,
has been constantly changing, adapting either to certain economic conditions or to new customer
needs. A serious milestone and a kind of new reference point for the spa industry were 2008-2009.
Then, after many years of stable growth in the number of clients in SPA centres, their number
began to decline rapidly, and many enterprises completely closed. This was a real shock for the
industry, which revealed new trends that reflect the instability of the current economy, the need
for additional measures to protect business and new approaches to protecting people's health. As
soon as the aim of the future project is to develop the marketing strategy of the SPA company, that
is a bright representative of the wellness industry, it was important to get an overview in the
wellness segment in Latvia and specifically the SPA segment, analyse the existing offer and
competitors in the segment, that will create the substantial basis for the analysis of the external
factors of the company that will impact the marketing strategy.

MARKET OVERVIEW ON THE SPA INDUSTRY

According to Clark, the wellness industry covers the following aspects: healthy nutrition,
fitness and yoga, including sportswear and shoes, beauty and body care, health tourism, alternative
medicine: a variety of practices and products that are not usually considered part of traditional
medicine, and corporate wellness: programs, products, coaching and design services offered to
enterprises and aimed at maintaining health in the workplace, managing stress, increasing labour
productivity [1]. SPA activities as a part of the wellness industry belong to the beauty and body
care, still it is quite hard to distinguish companies, that offer specifically SPA services and their
economy segment, as soon as this activity, based on the NACE classification 96.04, is often
combined together with the other activities, such as fitness, medical massage, etc [8].

If SPA services were once used more by older people (40+), now more and more young
people are starting to use them. People have been using wellness centres since the age of 20-25,
because a healthy lifestyle is in vogue. However, the most active SPA audience is people over the
age of 35. The data of the largest SPA offer aggregator in Baltics gospa.lv confirms that the most
popular have been and still are anti-stress and relaxing programs, which include various types of
massages, most often - classic massages. People also often ask for special SPA offers with
accommodation for two people, less often - families [4]. According to the aggregated data the
annual turnover of the SPA activities of not less than 200 million euro, that represents the economic
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importance of the segment [5] and approves the Global Wellness Institute data, that the global

wellness industry forms up to 4 trillion euro annually [6], forming the 5% of the global economic

output. This industry if growing all over the world and the research defined the growth to be up to
13% [7]. The same time the SPA services globally count up 100 billion euro and is growing.

In all three Baltic States, the level of provision of SPA services is quite high - it is kind
service, leisureliness and individual approach. In Latvia, there is a demand for such a direction as
medical SPA - it can also be called rest and treatment in sanatoriums. Although there are many
day spas in Latvia with sauna services and small SPA rituals, there is a noticeable lack of multi-
day SPA recreation offers in Latvia. An example is Liepaja or Kemeri, where there were once
popular resorts where treatment was with Latvian mineral water and mud [9].

Segment representatives assume, that today there are great prospects in this direction in
Latvia. By creating favourable conditions for investors, the country can see a spark in the
development of spa technology. Moreover, the development of the SPA industry does not have to
be only at the level of private business, it is desirable to become a development strategy for the
whole country or a specific municipality. Baltic SPA Association suggests the state support is
crucial for the development of the market for the creation of the successful development
perspectives of the SPA industry. Latvian SPA pioneers are the first resorts and sanatoriums in
pre-war Latvia, but the origins of the traditions can be traced back to Latvian sauna rituals [20].
According to the data of the Baltic SPA Association, in Latvia SPA services are offered in more
than 50 places - from day spas, SPA hotels and centres to eco spa services in Latvian manors and
castles [3]. Basing on the publicly presented data as well as company register data it is possible to
define, that currently the SPA offer in Latvia is as follows:

e 33 SPA centres offer SPA services without accomodation possibilities
e 42 SPA are located in hotels with accomodation possibilities

While all the SPA companies without accomodation are located mainly in Riga, then the
SPA with accomodation are distributed around Latvia evently. Specifically, there are almost no
SPA companies in the even biggest Latvian cities - Ventpils, Daugavpils [2].

Zemgale region 2
Vidzeme region 6
Riga and Riga region 16
Latgale region 3
Kurzeme region 6
Jurmala 8

0 2 4 6 8 10 12 14 16 18

Picture 1. Accommodation SPA companies’ location

Next chapter provides insight into the competitive environment of the country.
SPA COMPETITOR’S PRODUCT, PRICE AND PROMOTION RESEARCH

When analysing the market of the SPA services it was important to present it in both
dimensions: SPA companies with accommodation and without it to analyse the pricing policies.

As for the hotels with SPA, meaning the SPA companies providing accommodation, then
out of 42 companies, more than half offers large pools or small pools, there are only some hotels
that are able to offer visitors many pools of different sizes simultaneously. As soon as customers
are also seeking the variety of saunas and baths, it is important to also present the offer of these
services. It must be noted that all the SPA companies with accommodation have sauna and the
vast majority also can offer hammam or Turkish steam bath (30 out of 42). More than half offer
also hot tubs or jacuzzies as well as hot beds (24 out of 42), that are important for the relax zone.
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40% of all analysed companies can offer also a children zone making the visit comfortable also
for families with children. The same time only half of the SPA companies offer the place or
availability to hold private parties. Mainly hotels with SPA focus on the so-called SPA rituals, that
include numerous treatments and are a ready package, that costs less, than treatment bought
separately. The companies offer usually 4 to 5 SPA rituals, 3 to 4 facial treatments and 4 to 5
massage types, that include face and head massage, body massage, specific massages. The pricing
is high, the costliest services are offered by the companies located in Jurmala as well as boutique
resorts over Latvia. The average entrance price is 18 euro per person for an adult ticket and 9 euro
for a child. The same time the services cost on average up to 75 euro per SPA ritual, around 50
euro per body massage (the most popular body treatment) and around 35 euro for a facial treatment.
Some companies offer specific treatments for hair and nails, but the offer is limited and usually
included as a marketing step, to outperform the rivals.

As for the SPA companies without accommodation, then it have to be noted that 75% of
the companies do not offer large pool, only small ones, and many of them do not offer pool at all.
These companies do not focus on hammam and other baths and saunas, classic sauna is present
only in 60% of the companies, when neither hammam, not other saunas offer 75% of the
companies. The main focus of the companies are the treatments. Disregarding the fact the majority
offer SPA rituals (around 6 different types), the main service is the facial treatment: these
companies offer up to 10 facial treatments and on average 5 massage types. If considering the
costs, then the services are not cheaper, the entrance ticket costs on average 17 euro per person per
adult and 7 euro per child. However, only 15% of the companies offer the children zone. The
massage costs on average 50 euro per body massage, 65 euro per SPA ritual and 40 euro per facial
treatment.

As to the promotional activities, then mainly the services are promoted in three dimensions:
Internet, including social media, coupons and discounts, as well as informational articles in the
printed materials aimed at tourists, banners and street advertising, put all around the country.

SECINAJUMI. CONCLUSIONS. BBIBObI

Unlike medicine that treats disease, the wellness industry focuses on developing products
to maintain and improve health. Today, there are proven things that people can do to be in good
health, to look younger and to feel strong, even when they get older. Recent years have been
marked by a global economic downturn and devastating geopolitical events, but the wellness
industry economy continues to grow along a rapidly ascending path. Wellness industry is focused
on the needs of people in healing and improvement. Improvement is aimed at preventing disease,
improving health and prolonging life. Improvement focuses on improving personal appearance,
well-being and personal development. The wellness industry spans many sectors of the global
economy, from food production to construction and tourism. Consumers, entrepreneurs,
governments and employers will continue to invest in these sectors of the wellness industry due to
a number of factors, including an increase in the incidence and aging of the population, the
emergence of a global middle class, and a growing interest in a healthy lifestyle.

The global SPA industry is one of the leading and fastest growing sectors of the global
healing industry. At the same time, in the modern global SPA industry, along with the development
of global SPA networks, there is a dynamic development of small and medium-sized businesses,
the functioning of a significant number of small enterprises that have limited financial
opportunities for innovative and marketing activities, but differ in an extremely flexible way of
responding to changes in the situation market, targeting specific target segments. A wide network
of such small enterprises ensures the availability of appropriate services for the mass consumer in
destinations with various levels of development of resort and recreational functions, including
peripheral destinations that are not of significant interest to multinational companies.
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Latvian SPA market is developing in two aspects - the SPA services with and without

accommodation. Taken the small number of the inhabitants, it must be admitted that the market is
quite saturated. In order to compete, the company have to follow the trends in both the equipment
of the SPA, as well as in the variety of services offered and to attentively control the pricing policy.
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ANOTACIJA

Raksta apskatitas problémas, ar kuram varctu saskarties tarisma nozares uznémumi, noveértéta marketinga
audita nepiecieSamiba un ta ietekme uz efektivu uznémuma darbibu. Tiek identificéti galvenie marketinga audita
noraidiSanas iemesli un prieksrocibas, kuras marketinga audits var dot uznémuma darbibai. Izmantojot analitiskas
hierarhijas metodi, tiek izdarits secinajums par marketinga audita arpakalpojumu nepiecieSsamibu tarisma agentiras.

Atslegas vardi: marketinga audits, tirisma nozares uzneémumi, celojumu agentiiras
ABSTRACT

The article considers the issues that tourism enterprises may face and assesses the need to carry out a
marketing audit and its impact on the efficient functioning of the enterprise. The main reasons for the refusal of the
marketing audit and the advantages that the marketing audit can bring to the enterprise’s activity are identified. Using
the method of analytical hierarchy, a conclusion is drawn on the need for outsourcing marketing audit to travel
agencies.

Key words: marketing audit, enterprises of tourism industry, travel agencies
IEVADS. INTRODUCTION. BBEAEHHUE

Petijuma nozimigums. Lidz §im nav atbildes, kam batu javeic revizija celojumu
uznémuma: organizacijas darbiniekiem vai arpakalpojumu uznémumiem? Vai tGrisma nozares
uznémuma Vvispar ir nepiecieSams marketinga audits?
nepiecie$sams jauns izskats, no otras puses, neviens nezina uzpémuma nianses, iznemot tas
darbiniekus, tapéc revizijas departamenta organizé$ana pasa uznémuma varctu radit pozitivu
iespaidu. Turklat marketinga auditam jabut sistematiskam.

Pastav viedoklis, ka marketinga audits nav efektivs lidzeklis uznémuma panakumiem, jo
ir parak daudz metozu ta ievieSanai. Galu gala marketinga auditu, Tpasi tarisma nozarée, raksturo
plasa uzmaniba (horizontalais fokuss), tapéc marketinga audits spés aptvert marketinga
organizatorisko struktiiru uzn€muma, organizacijas stratégiju, mérkus un merkus. [2]

Bieza marketinga revizija tirisma biznesa tiek veikta, kad uznémuma jau ir notikusas
nopietnas izmainas, samazinajies pardosanas apjoms un daudziem neapmierinatiem klientiem ir
paradijusies pakalpojumu un sniegto pakalpojumu kvalitate. Tas ir saistits ar faktu, ka marketinga
auditi netiek sistematiski veikti, lai novérstu $adas problémas. [4]

P&tijjuma mérkis un uzdevumi. Balstoties uz marketinga audita prakses p&tijjumiem un
saskana ar arzemju literatiiru, izstradat ieteikumus par tarisma organizaciju organizaciju,
metodém.

P&tijuma meérku sasniegSanai tika izvirziti un atrisinati sadi uzdevumi:

e Izpétit tirisma organizaciju darbibas ipatnibas un noteikt to ietekmi uz organizacijas un
audita metodologiju;

o Identificét marketinga audita pozitivos aspektus

e Noteikt marketinga audita neefektivas ieviesanas gadijumus

¢ Noteikt labako marketinga audita alternativu ievieSanai celojumu agentiira
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P&tijjuma probléma. Daudzi tirisma nozares uznémumi atsakas veikt marketinga auditus
sava organizacija, citi nevar atrast piemé&rotu specialistu, ka rezultata pasi un ne vienmer veiksmigi
veic marketinga auditus.
P&ttjuma jautajums: vai marketinga audits veicina efektivaku tirisma nozares uznémuma
darbibu?
P&tfjuma praktiska nozime un novitate ir palielinat Latvijas tarisma agenttiru inovaciju,
kvalitati un konkurétspé&ju, ieviesot marketinga audita sistemu.
Izstradajot pétijumu, tika izmantotas $adas pétijumu metodes: salidzinosa analize,
analitiskas hierarhijas metode, apsekosana, zinatniskas literatiiras izpéte un analize un arvalstu
prakses visparinasana.

SVARIGAKAS ATZINAS UN PRAKSE. BASIC THEORETICAL AND PRACTICAL
PROVISION. OCHOBHBIE TEOPETUYECKHUE U IPAKTUYECKHUE IMOJOKEHUSA

Marketinga audits vél nav ieklauts standarta vadibas funkcijas strauju kvalitates raditaju
un novértéto parametru izmainu d€l. Marketinga auditam ir vairakas pieejas, pirmas pieejas
darbibas ir vérstas uz pelnas palielinasanu, zimola popularizésanu un reputacijas uzlabosanu.
Izmantojot atskirigu pieeju, revidents mégina noveértét biznesa procesus un, pamatojoties uz
iegltajiem rezultatiem, noteikt uznémuma marketinga aktivitates. Viena no popularakajam
pieejam ir balstita uz akiitu problému risinasanu. Uznémuma marketinga revidents var izvelgties
horizontalo vai vertikalo auditu. Izmantojot horizontalo reviziju, specialists parbauda visus
elementus, kas veido marketingu, un, ja vins$ izvélas vertikali, uzsvars tiek likts uz konkrétiem
elementiem.[1]

Marketinga audits tlirisma biznesa prasa Tpasu uzmanibu, jo tiirisma nozares panakumi ir
atkarigi no daudziem raditajiem, ipasi lielos uznémumos ar daudzam filialem. Marketinga audits
nevar ietekmét tikai uznémuma marketinga komponentu, tas ietver visu uznémuma jomu analizi,
kas ietekmé marketinga komponentus.[3]

Revidentam javeic padzilinatas intervijas ar celojumu kompanijas vaditajiem. Revidenta
kompetencg ietilpst art uznémuma konkurentu noteikSana, cenu politikas analize un ierosinasana,
darba noveértésanas metozu izstrade un sniegto pakalpojumu uzlabosana.

Kvalitativa datu vakSana - marketinga audita panakumu atsléga, kuras svarigs aspekts ir
pakalpojumu patérétaju aptaujasana. Celojumu agentiiru gadijuma ir svarigi aptaujat klientus, kuri
Sobrid ir pakalpojuma patérétaji, ka ari tos, kuri ir partraukusi pakalpojuma izmantosanu, tas ir,
devusies pie cita celojumu agenta vai ekskursijas. operatoram.

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS AND
THEIR EVALUATION. PE3YJbTATA UCJIEJOBAHUSA U OLIEHKA

Daudzu Eiropas celojumu agentliru probléma ir slikti sagatavota marketinga stratégija.
RakSanas uzdevumiem jaatbilst realajai situacijai, nevis jabiit pretruna ar uznp€muma resursiem un
iespgjam. Izplatita probléema tarisma nozarg ir planosanas un kontroles sistemas trikums. Daudzi
uznémumi formulé piedavajumus, pieméram, ekskursiju pabeidz, pamatojoties uz vaditaja
pienémumiem, nevis uz realu tirgus analizi.[5]

Pastitot marketinga auditu, celojumu firmas baidas sniegt finansu raditajus un datus,
uztraucoties par to nopladi. Varbiit Siem uznémumiem ir jaorganize sava marketinga audita nodala.
FinanSu dati ir nepiecieSami kvalitativa marketinga audita veikSanai, lai noteiktu veiksmigakos
segmentus un to marketinga izdevumus (varbit tie baitu japalielina vél lielakiem panakumiem vai
jasamazina, ar tadu pasu efektivitati janosata vajakam segmentam), lai samazinatu izmaksas
marketinga marginalaja segmenta.

Starp Baltijas valstu respondentiem, kas bija tiirisma biznesa uznémumu ipasnieki, tika
atzimets, ka marketinga audita rezultats varétu biit pakalpojumu kvalitates uzlabosanas. 20%
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atzimgja, ka ir loti svarigi laika gaita pielagot marketinga strat€giju, savlaicigs audits tam var

palidzet. 18% respondentu atzimgja, ka marketinga audita galvena prieksrociba ir konkur&tspgja,

15% uzskata, ka marketinga audits var uzlabot finansu raditajus. 7% noradija, ka ir uzlabojuSies
darba apstakli darbiniekiem.

B Riska samazinasana
Tirgus stavokla uzlaboSana
H Pakal pojumu kvalitates uzlabosana
® Darba némeéju darba un dzives apstaklu uzlabosana
B K onkurétspejas palielinagana
B Finan&u raditaju uzlabo$ana
B marketinga stratégijas koordinésana
biznesa procesu optimizacija

1. Attels. Marketinga audita pozitiva ietekme tirisma nozares uznp€mumos

Daudzi tirisma uznémumu 1pasnieki vai vaditaji atziméja revidenta atraSanas problému un
nepiecieSamibu piesaistit papildu resursus auditora kontrolei. Sajos resursos ietilpst gan cilveku,
gan vajadziba péc finansu resursiem.

Revidents, kurs specializgjas audita veikSana tirisma uznémuma marketinga, ir plasa spektra
specialists, kurs spgj adekvati noveértét uznémuma marketinga vidi, ta mérkus un uzdevumus.
Vinam jazina ES likumdosana, jaspgj salidzinat uznémuma ricibu ar likumdosanu un citam argjam
prasibam, uzraudzit atbilstibu prasibam un kvalitates standartiem. Ir arvien vairak jaunu likumu,
kas regulé reklamu interneta telpa, tapec revidentam ir pastavigi jauzrauga jauna informacija,
politiska un ekonomiska rakstura notikumi, ir laiks iepriek$ pielagot uznémuma marketinga
stratégiju. Revidents noverté riskus kopuma, to ietekmi uz uznémuma darbibu, konsulte, ka
pardalit budzetu reklamai, palidz radit darbiniekiem nepieciesamos darba apstaklus vai mainit
korporativo rakSanas stilu. Ari marketinga revidents var piedavat efektivu parskatatbildibas
modeli, izveidojot efektivu mijiedarbibu starp personalu un iestades vadibu.

Marketinga audits jebkura organizacija un it ipasi celojumu agentiira, nemot vera lielo konkurenci,
ir viens no nepietiekami novértétajiem informacijas resursiem, kura pareiza izmantos$ana var
palielinat iestades ekonomisko efektivitati un tas konkurétsp&ju. Tarisma nozares pievilcibas
palielinasana ir saistita ar kvalitativu tirisma pakalpojumu sniegSanu, kurus var sniegt tikai
saskana ar pastavigiem kvalitates auditiem. Marketinga audits palidz gan darbiniekiem, gan
organizacijai kopuma sasniegt savus mérkus, izmantojot sistematisku un konsekventu pieeju
procesa efektivitates un kvalitates kontroles noveértésanai un uzlaboSanai. Marketinga audita
meérkis ir, pamatojoties uz sanemto objektivo informaciju, noteikt profilaktisko un korigg€joso
pasakumu nepiecieSamibu marketinga joma un novertet ta ievieSanas efektivitati.
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m Darbinieki baidas no revidenta Problému ignorésana

tibas atrast auditoru ® Neveiksme dalas ar informaciju
ieveérsiet uzmanibu problémam B Nav efektiva

~ Mainigi raditaji

2. Attels. Marketinga audita atteikuma iemesli tirisma nozares uznémuma

Neskatoties uz iespaidigajam prieksrocibam marketinga vides audita uznémuma, daudzi
tirisma biznesa uznémumi nesteidzas to vadit sava uznémuma. Celojumu agenttiru aptauja Baltijas
valstis atklaja galvenos aspektus, kas saistiti ar uznémuma ipasnieku nevélésanos uzaicinat
revidentu uz savu uznémumu.

21% celojumu agentiiru Tpasnieku sacija, ka audita vai jebkuras citas parbaudes laika
darbinieki ir stresa stavokli, $aja perioda biezi panem papildu brivdienas vai saslimst. Vinu darbiba
klast nervoza un neefektiva.

5% ipasnieku atziméja, ka iemesls, kapéc nevélas auditét marketinga aktivitates, ir pats par
sevi. Vini uzskata, ka vini pasi spgj kontrolét uznémuma darbu vai uzticét kontroli vaditajam.

32% respondentu nezina, kur atrast piemé&rotu specialistu.

12% atzimg&ja, ka galvenais sadas revizijas atteikuma iemesls nebija vElme atklat
konfidencialu informaciju.

3% uztraucas, ka marketinga stratégijas audits atklas problémas, kas radis virkni jau
obligatu uznémuma parskatu.

13% uzskata, ka marketinga audits maza uznémuma nav efektivs un dargs.

14% no celojumu agentiiru ipasniekiem uzskata, ka revizija nevar nodrosinat katra procesa
reviziju katru gadu, un vini pasi var noteikt gaidamos riskus vai prognozes.

Ta ka turisma pakalpojumu tirgus pastavigi palielinas, paradas daudz jaunu uznémumu,
palielinas tiristu plisma. Daudzas organizacijas sak izmantot revidenta pakalpojumus, kurs
analizé marketinga komponentu. Tap&c, lai noskaidrotu Latvijas tGrisma agentiiru ipaSnieku
viedokli, tika veikts $is pétijums.

Ekspertu grupai, kura ietilpa Latvijas tirisma nozares uznémumu ipasnieki, tika ltgts
novertet tarisma organizacijas iespgjamo efektivitati, ko var sasniegt ar $adiem krit€rijiem:
celojumu agenttras finansialo un ekonomisko raditaju uzlabosSana, kas ietver produktu un
pakalpojumu izmaksu analizi; marketinga komplektu analize, ka arT cenu analize un konkurences
analize; otrais Kriterijs ir reitinga paaugstinasana starptautiskaja reitinga; tresais Kritérijs ir to
patérétaju apmierinatibas pakapes palielinasanas, kuri izmanto celojumu agentiiras pakalpojumus;
(klientu lojalitate.); ceturtais kritérijs ir produktu reklamésanas Iidzeklu, marketinga strateégijas
efektivitates uzlaboSana; pedgjais kriterijs ir uzlabot darba némeju darba apstaklus. Ekspertiem
tika piedavatas 3 alternativas: izveidot marketinga audita nodalu; revidenta ieltigums tikai ipasiem
uzdevumiem (arpakalpojumi); marketinga audits nav nepiecieSams.

Pieci eksperti iesniedza savus novértgjumus (izmantojot tabulas skalu) péc pieciem
krit€rijiem, kurus novért€ja pec trim variantiem. Eksperti apsveéra tris alternativas iespgjas, ka
palielinat celojumu agentiiras efektivitati saskana ar pieciem kritérijiem. Ta ka ekspertu veértejums
ir vienads ar visu novert&jumu vidgjo ltmeni:

1. pieaicinat auditoru tikai Ipasiem uzdevumiem (arpakalpojumi)
2. izveidojiet nodalu, kas nodarbojas ar marketinga reviziju vai kurai ir pastavigs revidents
3. Revizijas ignoréSana
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ST pétijuma rezultatiem ir praktiska nozime, tie ir reprezentativi, sniedz sekotajiem
turpmako pétijumu pamatu. Anketésanas metode un analitiskas hierarhijas metode pilniba
apstiprina, ka visi eksperti uzskata, ka marketinga audits celojumu agentiira ir nepiecieSams, bet
kuru no alternativam izveleties un vai ta batu, ir celojumu agenttras ipasnieku lémums. Lai
nodroSinatu visu departamentu kvalitativu un konkurétsp&jigu darbu, autore iesaka lielajam
celojumu agenttiram izveidot savu marketinga audita nodalu, kuras galvenie uzdevumi bus finansu
darbibu uzraudziba, visu Mix marketinga elementu savienoSana, neefektivo izmaksu
identificéSana, risku noveértésana, prasibu kvalitates nodrosinasana un palidziba maksimalas pelnas
giisana. Runajot par maziem uznémumiem, labak ir pasatit marketinga auditu cita uznémuma.

Novértgjuma konsekvenci noverté, izmantojot vienveidibas indeksu (konsekvences
indeksu) vai vienveidibas attiecibu (konsekvences attiecibu).

Hierarhiskas sintézes algoritma ietvaros tika noteikts Wi prioritasu vektors attieciba pret
pedgjo hierarhijas Iimeni. Sim noliikam tika izveidotas para salidzinajumu matricas [Ei], péc tam
tika aprékinatas katras matricas maksimalas pasu vertibas (lai noveértétu spriedumu vienveidibu)
un galvenie omavektori (prioritates).

Daudzi tarisma nozares uznémumu Tpasnieki uzskata, ka pietiek ar kvalitates kontroli
organizacija, un marketinga audits ir parmerigs. Lai arT marketinga audits ir paredzéts, lai veiktu
plasakus marketinga stratégijas un tas ieviesanas kontroles procesu, riska parvaldibas, kvalitates
atbilstibas, vadibas uc vadibas procesu novértéSanas uzdevumus, attistoties kontroles sistémai,
palielinas marketinga audita nepiecieSamiba ka neatkariga kontroles efektivitates novertgjuma
funkcija. Ar interneta un daudzu automatizétu programmu paradisanos marketinga audits ir
parveidojies, jums vairs nav pastavigi jauzrauga dokumentacija un noteikumi, bet varat
koncentréties uz visu marketinga kopuma elementu mijiedarbibu. Analitiskas hierarhijas metodes
vispargjie rezultati ir noteikusi vispiemérotako alternativu tirisma organizacijas efektivitates
paaugstinasanai, kas sastav no revidenta pieaicinasanas (arpakalpojumi), jo ta ir I&taka
(alternativais svars 0,611). Anketé$sanas metode un analitiskas hierarhijas metode pilniba
apstiprina, ka visi eksperti uzskata, ka marketinga audits tairiSma nozares organizacija ir
nepieciesams.

KOPSAVILKUMS. CONCLUSION. 3AKJIIOYEHUE

Nepartraukts darbs lauj auditoriem labak izprast ta specifiku, aktivitates un vadibu
marketinga, veikt precizakus un detalizétakus novertejumus, sniegt vertigakus ieteikumus, izsekot
to ieviesanas gaitai.

Marketinga audits aptver svarigas jomas mérku sasniegSana: kontroles sistemas, riska
parvaldiba, darbibas efektivitate, likumdosanas ievérosana, ka ari visu marketinga kompleksa
elementu novertésana;

Marketinga audita datiem ka objektivas un neatkarigas informacijas avotam ir augstaka
ticamibas pakape, un 1pasnieki tos var izmantot iestades vadiSanai;

Marketinga audita vienibas klatbatne un pareiza darbiba var bit labs signals investoram,
aizdevéjam vai potencialajam klientam.

Apkopojot visas iepriek§minétas prieksrocibas, var drosi apgalvot, ka ar veiksmigu
marketinga audita sisttmas ieviesanu tirisma agentiira iestade vares ne tikai labak vadit visas savas
darbibas, bet arT paplasinaties - tas ir, ieklaujot jaunas filiales, tadgjadi palielinot konkurétsp&ju un
tarisma pakalpojumu ietekme visa valsti.

Marketinga audita vienibas izveides iesp&jamibu parasti nosaka tadi faktori ka dzives cikla
posms, ta merogs, procesu formalizacijas pakape, vaditaju vai ipasnieku loma vadiba. Dzives cikla
agrinajos posmos iestazu ipasnieki, ka likums, ir tieSi iesaistiti vadibas procesa, procesi netiek
formaliz&ti, to kontrole ir situativa, un pilnvértigas vadibas un kontroles sistémas
nefunkciong. Attistoties un dazadojot celojumu agentiiru, palielinas tas mérogs, picaug parvaldibas
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uzdevumu sarezgitiba, paplasinas risku loks - Sie procesi lick paradities regularu procesu
formalizesanai, kontroles un riska parvaldibas pasakumu koordingsanai.

Balstoties uz ekspertu atbildém, darba autors secindja, ka revizijas sisttmas ieviesanas
iespgjas celojumu agentiira ir diezgan augstas, un, izmantojot analitiskas hierarhijas metodi, varétu
noteikt labako alternativu tas ievieSanai. Analitiskas hierarhijas metodes rezultatu visparinajums
palidzeja noteikt vispiemerotako alternativu celojumu uzpémuma darbibas efektivitates
paaugstinasanai, izmantojot ekspertu veiktu raditaju novertéjumu. Veiksmigaka alternativa bija
specializéta uznémuma revidenta ieltigums.

P&tijuma ietvaros autore izstradaja ieteikumus tirisma agentiiras marketinga audita nodalas
pakapeniskai pilnveidosanai.

Pirmais, ar ko jums vajadzetu sakt, ir marketinga revizijas sistémas izveidosana, rapigs
revidenta un uzpémuma vaditaja kandidatiiras mekl&Sana, kur§ pienems revidenta darbu un
iedzilinasies savas darbibas nianses, lai nakotné nesaktu darbu, bet rikotos, balstoties uz revidenta
ieteikumiem. otrkart, pirms pieaicinat auditoru, jums ir jasakarto dokumentacija un janosaka
uznémuma marketinga stratégija, mérki un uzdevumi. Protams, vélak revidents var piedavat savu
redzgjumu par uznémuma marketinga aktivitatém, bet, ja uznémums pats formulé merkus un
uzdevumus, bis vieglak saprast, kadus rezultatus tas vélas sasniegt.

TreSajam marketinga audita sistémas veidosanas posmam vajadz&tu but budzeta
noteikSanai.Ceturtaja posma ipasnieki var identificét normativos aktus un dokumentus, kas regulé
marketinga audita darba kvalitati, marketinga auditoru tiesibas un specifiku.

P&tijuma jautajums par marketinga audita sistémas ieviesanas iespgjam tarisma agentiira,
kur§ pétijjuma sakuma bija sanémis pamatotu un empirisku atbildi un interpretaciju. Nemot véra
to, ka Sobrid Latvija nav normativo aktu, kas uzraditu prasibas, kada forma un cik liela méra
marketinga audita nodalai vajadz&tu darboties celojumu agentiira, un més pabeigsim veikto
butisko pétijjumu, autoram ir tris galvenie ieteikumi $is t€émas turpmakajai attistibai: izstradat
noteikumus un citus nacionalos dokumentus, kas ieviesti ar verifikacijas likumu, kuri attieksies uz
tarisma nozari, noformulét ieviesanas metodiku marketinga audits Istemi p&tniecibu balstita, un
atkariba no kritérijiem organizacijas. Organizét apmacibas un izglitojoSas programmas Latvijas
tirisma nozares organizaciju marketinga auditoriem, ka arT izplatit informaciju par marketinga
audita priek§rocibam tarisma agentuira, ka rezultata palielinasies turisma pakalpojumu kvalitate un
visa sistéma.
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AHHOTADIMUS

CraThst paccMaTpWBaeT aKTyaJbHBIC TMPOOJNIEMBI MallbIX W CPEOHHX TMPENNPUATHA © TPHHATHE
CTpATeTUUCCKUX PEIICHH B yCnoBusax 10 u mocie manaemun COVID-19 kak B EC, tak u B UP. AKkIieHT cienan Ha
paszButue KoHKypeHTocnocooHocTn MCII B ycnoBHSX €IWHOTO PBIHKA, MPOBENCH 0030p (MCKAILHOW MOJUTHKU
BBIOpaHHBIX cTpaH -wieHoB EC, akTyanpHBIX MpoekToB noaaepkku MCII B YP.

Kuarouesbie ciioBa: MCII, crparernyeckue pemenus, nangemusi COVID-19 , enunblii peiHOK, (HcKanbHAas
IIOJIMTHKA

ABSTRACT

The article examines the current problems of SMEs and strategic decision - making in the conditions before
and after the COVID-19 pandemic in both the EU and the Czech Republic. The focus is on developing the
competitiveness of SMEs in the single market, the review of fiscal policies of selected EU member States, and current
projects to support SMEs in the Czech Republic.

Key words: SMEs, strategic decision — making, COVID-19 pandemic, single market, fiscal policies
JEL: O32

HccnenoBanust TPOBEICHBI B paMKaxX MEXKIYHAPOTHOTO MEKIUCITUIUIMHAPHOTO HAYIHOTO
npoekta «DakTopbl MOBBIICHUS (H(PEKTUBHOCTH U Pa3BUTHS KOHKYPEHTHBIX IMPEHUMYIIECTB
MCII B nokanpHOM u riobanpHO cpene» Ne MGA 04-01, mpoBommmoro MuHcTHTyTOM
DKOHOMHYECKUX UcCCIIenoBaunil 1 aHanuTuku Axkagemun STING.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U IIPAKTUYECKHUE
MMOJIOKEHUA

Konkurenceschopnost MSP a equnsiii psinok EC
Mansie u cpennue npeanpuarus (MCII) mpencraBisioT co0oi Ype3BbIYANHO BaXKHYIO

cocTaBisoLyto yenickoi skoHoMuKH. Jlonst MCII B 061iemM KoinuyecTBe akTUBHBIX CyOBEKTOB
npennpuaumarenbctBa B 2018 romy cocraBunma 99,8 % Bcex akTHUBHBIX CYyOBEKTOB
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npeanpuHuMarenbeTBa B Yemickoi Pecriyonuke (YP), mpudem o ux pabOOTHHKOB OT OOIIETO
qrciaa pabOTHUKOB cepsl MpeANpUHUMATENBCTBA cocTaBmia noutu 58 % [4,2020].

Cnenyer orMmeTuTh, uTto enusHbli peiHOK EC [1,2015; 2,2018] mpenoctaBiasier MCII
IMPOKUE BO3MOXHOCTH [UISl TOBBIMIEHUS KOHKYPEHTOCTIOCOOHOCTH B Pa3lIMYHBIX OTPACISIX
IIPOMBINIICHHOCTH, CO37]a€T HOBBIE pabouue MecTa, IpearacT MOTPeOUTeNsIM pacUIMpeHue
BbIOOpa 10 Oojiee HU3KUM IeHaM. CTparerusi €QUHOTO pPBIHKA CIIOCOOCTBYET YCTPaHCHHIO
SKOHOMMYECKU 3HAYUMBIX MPEIATCTBUHN AJIs1 BCTpauBaHUS €BPONEHCKIX KOMIAHUI BO BCEMUPHO
W3BECTHBIC TOPTOBBIC CETH U YKPEIUICHUIO KOHKYPEHTOCIIOCOOHOCTH B MUpPOBOM Maciutabe. Jlis
TOr0, YTOOBI €IMHBIA PHIHOK M B JanbHeinem octaBaics ansg MCII ucrounukoMm pocrta u
BO3MOXXHOCTEH HEOOXOIUMO HWCKAaTh WYTH €ro TMOAJCpPKaHUS U COBEPIICHCTBOBAHUS,
npucnocabiuBas K ©3MEHEHUSM U HOBBIM BBI30BaM.

B uactaoctu, nus YP, ocymectBisitonieit B crpanbl EC 84 % SKCHOpPTHBIX MOCTAaBOK
[7,2020], enuHbINA PBIHOK MPEACTABISET PACIIMPEHUE TPOCTPAHCTBA, B KOTOpoM yenickue MCII
MOTYT ()YHKIIMOHUPOBATH MPU MTOYUTH TAKUX )K€ YCIIOBUSIX, Kak Ha Tepputopun UP, yuacTBoBaTh B
TpaHcdepe TeXHOJIOTHil, MPOBEICHUN COBMECTHBIX UCCIIEIOBAHHM 1 Pa3pabOTOK MHHOBAI[MOHHBIX
MIPOJTYKTOB.

Opnako, Kak I[IOKaszaja WPaKTHKa, B paMKaX €IWHOTO pbIHKA CYIIECTBYET psf
MPENSTCTBUMA, KOTOPHIE TOPMO3ST UCIOIB30BAHUE €O MOJHOTO MOTEHIMala, U TOCyapCTBaAM-
ynenam EC mpeactout mponenars 00iblnyr0 padboTy ans ux ycrpaHeHus. OJHUM M3 BaXKHBIX
1IaroB K JOCTHKEHUIO ATOM CTPATErnyeCcKOou 1Eenu sABIsieTcs ,,Jl0IrocpoyHbIi IJ1aH IEUCTBUI O
o0OecrieyeHn0 COONIO/IEHUsT TpaBUI €IMHOTO pBIHKA®, TMpeacTaBieHHbId EBpomnelickoit
komuccueit (EK) 10. 03.2020r. [7,2020], [lnan nmeicTBUil BKJIIOYAET B LEIOM 22 HOPMBI,
yCHelHasi peanu3alusi KOTOPhIX TMPUBEAET K TOBBIIICHUIO TMPABOBBIX TapaHTHHl Ui
NpeIIpUHUMATEICH U rpaXkiaaH, QYHKIMOHUPYIOIIUX B paMKaX €IMHOTO pbIHKAa. Kpome Toro,
€IMHBIA PHIHOK TOBAPOB HEMAABHO OBLI YKPEIJIEH MEPEeCMOTPEHHBIM PErIaMEHTOM O B3aMMHOM
NpU3HAHUM, KOTOpbIM BeTynmuia B cuwiay 19.04.2020r., 4ro mnpuHECET NPOU3BOJUTENSAM U
MOCTaBIIMKAaM OOJIbIIME TIPABOBBIE TAapaHTHM TPH pa3MEIIEHUH TaK Ha3bIBaeMBIX HeE
TapMOHM3WPOBAHHBIX TOBAPOB, MPEJCTABICHHBIX B BUE HOBOTO MPOBO3TJIAIICHHS O B3aUMHOM
MPU3HAHUH.

Cremyet moT4EepPKHYTh, YTO B HACTOSIIIIEE BPEMSI MTO3UIIHS €JUHOTO PhIHKA ObLJIa M OCTAETCS
ocnabneHHol wu3-3a maHgemuu Bupyca COVID-19 u mpennpuHSTBIX B CBSI3U C  OTUM
OecnpeleICHTHBIX 3alPETUTENBHBIX MEP MOYTH BO BCeX rocyaapcrBax-uineHax EC.

Hexkotopsblie acnekTsl puckaabHoil noautnku EC B yci1oBusix nanaeMun

[TpuBogum pesynbraThl aHanusza mep nojaepxkku MCII B Hekoropbix crpaHax EC B
ycnoBusix nmanjaemuu [3,2020].

EC kak nesoe npuiien K TOYKe 3peHUsI 0 HEOOXOAUMOCTH YCTaHOBJIEHUSI (PUCKATbHBIX
OpaBWI: TOATBEP)KICHA BO3MOXXHOCTh MOOMJIHM3AIMM PECYpPCOB M3 KOTE3HBIX (OHIOB;
noJJep>KaHus IOTOKA TOBAPOB, YTOOBI M30€XkKaTh Kpaxa eIMHOTO PhIHKA U Jp.

Yemckas Pecny0imka pacmmpser NOAAEPKKY, KOTOPasi BKIIOYAET: HAJIOTOBBIE JIBIOTHI
(BKJTIOYAsI IPOJITICHHE CPOKa MOJaur HAJIOTOBOM JeKJIapaluu 10 1. Hroist); Mephl IO CO/IEUCTBUIO
3aHATOCTH (BBIIIaTa 60 % OT CpeaHEero pacyeTHOrO0 OCHOBAHUSA); MOJJIEPKKY KOMIIAHUH U3
nporpaMmel Yemcko-MopaBcKkoro 6amka pa3sutus u rapanTuii (CMRZB), kotopas BKIOUaeT
OeCIpOIIEHTHBIE KPEAUTHI 17151 GUPM, KOTOPBIE OCTPAIai OT MaHAEMUH; paclIMpeHa Mo IepKKa
poauTenel o yXoay 3a eThbMHU B Bo3pacTe A0 13 jeT; BBEeIEHO MOCcOoOHe Il CaMO3aHATHIX,
KOTOpbIe 00eCIIeUnBaIOT YXO/ 32 AETbMH H Jp.

CiioBaKkusl TIpeIOCTaBISAET MOIJEPKKY (pupMaM B Buae OECHPOLEHTHBIX KPEIUTOB U3
¢onnoB CroBankoro 0aHka pa3BUTHUS W TapaHTUH; ObUT MPOJJIEH CPOK MOJAud HaJIOTOBOM
JIeKJIapalvy 10 KOHIA UIOHS; (GUPMBI HE JOJDKHBI IIATUTHh COLUAIBHBIC U METUIIMHCKUE B3HOCHI

119



X Starptautiskas jauno p&tnieku un studentu zinatniski praktiskas konference

“Jzaicinajumu un iesp&ju laiks: problémas, risinajumi, perspektivas”

2020.gada 15.-16. maijs Riga

WM HAJOTH Ha MPUOBUIL I COTPYAHHKOB, KOTOPBIE HAXOIATCS BHE NPOU3BOACTBEHHOTO
MpoLEecca U3-3a MPABUTEIbCTBEHHBIX ITOCTAHOBICHUH U JP.

BeHrpusi 1OCTOSHHO pacIIupseT MEPHI 110 MOAAEPKKE SIKOHOMHUKU: TOrallleHue KPEIUTOB
OBLIIO OTJIOKEHO, TOPrOBbIE KPEAUTHI ObLIN PaCIIMPEHBI; ISl HOCTPAJABIINX CEKTOPOB (TYpH3M,
KyJIbTypa) ObLJIM OTMEHEHBI BBIIUIATHI 110 COLMAIBHOMY OOECIIEYEHHIO; BBEIEHBI CIIEIHAIbHbIE
JBIOTHl U1 BOJAMTEIEM TaKCH; HAJOrOBBIE JIbIOTHI OblIM pacnpocTpaHeHbl Ha MCII; B
IIPAaBUTEIILCTBEHHOM YKa3e IepedyHciIeHbl Haubojee IMOCTpaJaBIIME CEKTOpa; HCIOJHEHHE U
B3bICKAHUE JOJITOB IIPMOCTAHOBIEHO J0 OKOHYAaHUS 4YPE3BBIYAMHOW CHUTYalUH. PaCIIMPEHO
IpeJocTaBlIeHHe TOCOOUH 1O YXO/y 3a IeThbMH U Jp.

@paHuus [peanonaraeT BBECTH CTUMYIMpYROIMHA naker B pasMepe 45 mupa.EUR;
OTCPOYKY YIUIaThl MOJOXOAHOrO Hajora Ajs Kopnopauui. B ciaydae GaHKpoTcTBa BO3HMKAET
HEOO0XOIMMOCTh HAIIMOHAIHM3AIMK KPYIMHBIX KOMIAHHWHA (3TO MOXKET KacaTbes, Hampumep, Air
France). YcranaBiuBaeTcsl 3ampeT Ha CIEKYJIATUBHYIO MpoAaxy akuui. Boaurcs cucrema
Kurzarbeit u ¢punancosas nonaepxka rocympapctsa (70 % 3apaboTHOM MIaThl OyAET MOKPHIBATHCS
npaBuUTeNbCTBOM). DOHJI COMMAAPHOCTH OT BKJIaja pernoHoB npusBaH nomous MCII. Byner
3a[eiiCTBOBaH TOCYIAPCTBCHHBI HWHBECTHUIIMOHHBI OaHK, OH MPEJOCTaBUT TapaHTHUH IO
kpenutaM.  HeoOXoqumbl — JONTOCPOYHBIE — CTpAaTeTMM  OTHOCHUTENIBHO  0€30IacHOCTH
NPOM3BOJICTBEHHBIX IIETIOYEK C AaKIeHTOM Ha aBTOMOOWIBHYIO IPOMBIIUICHHOCTh U
(dapMaleBTUKY M pacyeToOM Ha NOTEHIMA (PPaHIy3CKUX NPEANPUIATUH U Ip.

ABCTPH# CO3/1a€T KPU3HUCHBIN (POH]I, C BO3MOXXHOCTBIO yBenuueHus ero 1o 38 mipa.EUR.
['ocynapcTBeHHbIE KPEIUTHBIE TapaHTUU PACIPOCTPAHAIOTCS Ha KpymnHble ¢upmbl. Kaxnas uz
KOMITAHUH JIOJDKHA TIOJyYUTh TOMOLIb B TOH MM WHOH (opMme, MPUOPUTETOM SBISIETCS
coxpanenue pabounx mect. Cucrema Kurzabeit (corpynuuku paboTaroT B (upMe HEMOTHBIN
pabounii JIeHb, a TOCYAApPCTBO KOMIIEHCHUPYET MOTEPSIHHYIO YacTh 3apa0OTHOM TJIaThl, YTOOBI
u30exaTh HMX MacCOBOIO YBOJbHEHHUs) OyJeT pacuiMpeHa, uToObl OXBaTHTh HauOoJIbIlee
KOJIMYECTBO KOMITAHWH; OTCYTCTBHE (OHAAa 3apabOTHOM miuaTel OyaeT KOMIIEHCHpPOBATh
rocynapctBo. Co3maercst crienuanbHblid (OHJ JUIs caMO3aHATHIX. Pa3pabaThiBaeTcsi MEXaHU3M
ruOKOTO HMCIIONIb30BaHMsI paboueil CHITbl ¢ TIEpBOJIOM Ty/a, TJe OHA OTCYTCTBYET (Hampumep, B
MarasuHbl) U Jp.

B cBsi3u ¢ pesynbraTamMy BBIIICTIPUBEJICHHOTO aHAJM3a CUTYAIMH, CIIOKUBIICHCS B
cTpaHax-uwieHax EC, ¢ Hamiell TOYKM 3peHHs IJIaBHOM 3ajiauell mocje OKOHYAHUs MaHIeMHUU
MOXKHO CYHTaTh TOCTETIEHHOE KOOPAMHHUPOBAHHOE OCTa0JIeHWE OTPAaHWYHUTENBHBIX Mep Tak,
4TOOBI B MOJTHOW Mepe MOIJIM OBITh BOCCTAHOBJIEHBI (DyHKIMU eauHoro peiHka EC, T.e. cBobozaa
nepeMeIeHIs TOBapOB, YCIYT, KaluTalla 1 JIIOACH.

IIpoexTsl nogaepxku MCII B yc1oBusIX NaHaeMHH

Kak mnoxaszanm aHanu3, KpoMme BBINIENPHUBEIACHHBIX Mep nojaepkku B YUP cymecTByer
neneBoe (¢unancupoBanue MCIL, W OTAENbHBIX HaNpaBI€HUN MX pa3BUTHUSA: BBEACHUS
MHHOBAIIMOHHBIX MPOIIECCOB, HU(POBU3ALUN, MHHOBAIIMH MTPOIYKIIMH JUIs BbIXoa Ha peiHOK EC.
OpnHako, Takas (PMHAHCOBAs MOAJEPHKKA PAcCPEAOTOUEHA CPEaH OOJIBIIOT0 KOJIMYECTBA IPAHTOB,
cyOcuauii, mporpaMM pa3iMYHBIX MHUHHCTEPCTB, BEIOMCTB, 110 3TOM NpuurMHe MUHHCTEPCTBO
IIPOMBINUIEHHOCTH, TOProBiIM U TpaHcnopra YP mnpu coTpygHuYecTBE C  JApYTUMHU
3aMHTEPECOBAHHBIMU CTOPOHAMU pa3padoTano B 2020r. Ha HAITMOHAITHPHOM YPOBHE KOMITJIEKCHBIN
0030p mporpamm nojaep:kkun MCII, kak karanora, KOTOPbIH JOJKEH MOCITYKUTh JJIs BbIOOpa
MOAXOAAIICH MPOrpaMMbl, oOecTieurBaroell moarocpodHoe passurtue [4,2020]. Kpome Ttoro,
ObUIH TPEAIOKEHBI HOBBIE POEKTHI, CBSI3aHHBIE ¢ MaHaeMuel, no3Bossttone MCII BkitounThCS
B ONEpaTUBHOE PellIeHNEe BO3HUKIINX MTPOOIIEM.
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Tabmuma 1. HexkoTopelie akTyaibHbIe Tporpammbl noaaep:kku MCII Ha Omkaiinyto

NEPCHIEKTHBY
OObsBICHUE Cpok nomaun | Ha3zanue Llenb nporpaMMbl TOAAEPHKKH
KOHKypca 3asBKH IPOTPaMMBbI
16. 4. 2020 17. 4. 2020 - NunoBanoHHwIe MOKYIIKa MHHOBAIIMOHHBIX
31. 12. 2020 Baydepbl COVID- KOHCYJIbTAIIMOHHBIX,, SKCIIEPTHBIX
19- Be1zoB V U BCIIOMOTaTeIbHBIX YCIYT OT
HCCIIEN0BATENIbCKUX OPraHU3alui
U cepTU(UIUPOBAHHBIX
WCTIBITATEIbHBIX [IEHTPOB
16. 4. 2020 15. 5. 2020 - BricokockopoctHoii | Co3ianue u pacinpocTpaHeHUe
16. 4. 2021 WHTEpHET —BBI30B | MUPPOBBIX TEXHUYECKUX KapT
Il peruonos (DTM) pacuupenue
UHGPACTPYKTYPHI,
oOecnieunBaroIen
BBICOKOCKOPOCTHOM JIOCTYTI B
MHTEPHET (CEeTU AOCTYIa HOBOI'O
TTOKOJICHHS )
15. 4. 2020 4.5.2020-5. | TexHomorus IpUOOpeTEeHNE HOBBIX MAIlIUH,
6. 2020 COVID-19 —BbI30B | TEXHOJIOTHYECKOTO 000PYAOBAHUS
Xl W OCHAILICHUS
25. 3. 2020 1.4.2020 -10. | ITaptHepcTBO HapTHEPCTBO MEXKIY
9. 2020 TpaHcdepa 3HaHUK— | OpraHU3aIMeH UCCICIOBAHUN H
Be13os VI pacnipoctpanenus 3Hanuii 1 MCII
C 1eNblo TpaHcdepa 3HaHUU U
nepeaym oOmbITa
18. 3. 2020 20. 3. 2020 - Yenyru CTPOMUTENBCTBO, SKCILTyaTalus U
30. 8. 2020 UHPPACTPYKTYpPHI — | paclIMpeHne HHHOBAIIMOHHOMN
BbI30B VII HHQPACTPYKTYpHI (TEXHUUECKHE
napku, Ou3Hec-uHKYOaTopHl,
WHHOBAIMOHHBIE TICHTPHI)
4. 3. 2020 4.6.2020-5. | BeICOKOCKOPOCTHOH | paciupeHue HHQPacTpyKTyphl,
8. 2020 WHTEpHET —BhI130B oOecreunBaroIIe i
v BBICOKOCKOPOCTHOM JIOCTYTI B
UHTEPHET (CETU CIEIYIOIIEro
MOKOJICHUS )

Hcmounux: Jpasxcanosea M. na ocnose oannwix[5,20].

Kak nokaszan aHanus, CI0OXKUBILIASCA CUTYalLlUsI CO CPEACTBAMU 3aIIUThI OT KOPOHOBHUpYyCa
BBI3BIBAET HEOOXOAMMOCTh IMEPECMOTPETh MOAXOABl B JAaHHOW 00OJACTH M B 3HAYUTEIIHLHOU
CTETNIeHH HCIOJIh30BaTh HOBBIE TeXHOJOrMu U moTeHmuan yemickux MCII npu paspaboTtke u
MPOM3BOJICTBE JAHHOW NPOIYKIIMHA, OCOOCHHO TPHUHMMAas BO BHUMAHHUE BBICOKHI YpPOBEHBb
pa3Butus chepbl HAHOTEXHOJIOTUH, MATMHOCTPOSHUS U XUMHUYECKOH MpOMBIIIUIEHHOCTH B UP,
YTO B 3HAYUTEIHHOU CTETICHH MTOBBICUT KaY€CTBO MPOU3BOUMON MPOTYKIIHH.

Crnenyer nol4epKHYTh U3MEHEHUE MOAX0Aa mpaBuTenbcTBa YP Kk peanuzanuu nporpamm
U TPOEKTOB, CBS3aHHBIX CO CPOUYHOCTBHIO PEIIECHUS BOMPOCOB, KOTOPHIE MOCTABWIA MaHACMUS
COVID-19 [6,20]. Tak, MUHHCTEPCTBO MPOMBINIICHHOCTH, TOPTOBIU U TPAHCIIOpTa HAYAIIO
MPUHUMATH 3asBKH Ha cyocuauu mo nporpamme Texnonoruu COVID-19. B Hacrosiiee Bpems
y’Ke 3aperucTpupoBaHo 83 mpoekra ¢ oOmuM pasmepoM cyOcuauii 409 MUIITHOHOB KpPOH.
CTOMMOCTB TIPOEKTA MOXKET COCTaBUTH OT 250 Thicsy 10 20 MUIIITMOHOB KPOH, W JIOJDKHA OBITH
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HalpaBliecHa B OCHOBHOM Ha MpHOOpeTeHue ammaparypbl U OO0OpydOBaHHS JUid Hadaja

MPOU3BOJICTBA MEAUIIMHCKUX CPEACTB U CPEJCTB UHMBUIYAIbHOU 3aIUTHI, WJIK HA YTUIIA3AIUIO

nHpHUIMPOBaHHBIX 0TX010B. Ha 3Ty nporpammy Beiaeneno 300 MumironoB kpoH, 1 MPO rotoBo
MOBBICUTH 3Ty CYMMY.

Ecmu ¢pupme Oyner HeoOxoauma cyOocuaus B pazmepe 2,5 MIIH. KPOH, € He MpUIETCs
HNOATBEPXKIaTh JBYXJETHIOIO HCTOPUIO OyXrajirepckoro ydera GupMbl. 3asBKA OyayT
npuauMatees MPO mo 05.06.2020r. YTBepkaeHue 3asiBOK JIODKHO OBITh MaKCHMaJIbHO
YIIPOIIEHO, 9YTOOBI TPOEKTHI MOTJIH OBITh PEATU30BaHBI OBICTPO, & TAKKE TOTYIHIIA KOMIICHCAIIHIO
3arpar.

[IpencraBnennsie mpoektsl MPO OyayT hunancupoathes ¢ 50 % 3a cuer OneparinoHHON
[Tporpammer «lIpeanpuHUMATENBCTBO W MHHOBAMK 1J1s1 KOoHKypeHTocnocooHocTtn (OIT PIK).
Texymue mpoOIeMbl HAPSMYIO CBSI3aHBI ¢ 00PHOOI ¢ KOpoHOBHPYCcHOU nHDekIuei. [Iporpamma
HEMOCPEJICTBEHHO MOJICPKUT Pa3BUTHE U MOBBICUT KOHKypeHTocmocoOHocth MCII, koTopsie
MPOU3BOAT MEIUIMHCKUE CpEACTBA M CPEACTBA JIMYHOW 3aUThl WJIM YHUUYTOXAIOT
UH(pEKIHOHHBIE O0TXOAbI. [IpOeKThl TOMKHBI OBITh peanu30BaHbl B TE€YCHHE MOJIOBHUHBI TOAa OT
MIPUHSATHUS PEIICHUS O MPEAOCTABICHUN CYOCHINH.

SECINAJUMI UN IETEIKUMI. CONCLUSIONS. BBIBO/IbI U ITPEJIVIOKEHUS

TakuMm 00pazoM, Kak moka3ai aHallnu3, B HacTosmee Bpems st EC rimaBHOM 3a1a4eii mocie
OKOHYAHHUS IMaHJIEMHH MOXKHO CYHUTaTh IIOCTEIIEHHOE KOOPJAMHHMPOBAHHOE OCIaljeHue
OTPAHWYHUTEIBHBIX MEp TaK, YTOOBI B IOJIHOM Mepe MOTJIH OBITh BOCCTAHOBIEHBI (DYHKIIUU
eaunoro peika EC, T.e. cB000/1a mepemenienns ToBapoB, YCIyT, KanuTana u ioaei. Kak mokasan
aHaJIN3, CJOXKUBILIAACS CUTyalHMsl CO CPEACTBAMHU 3allUThl OT KOPOHOBHUPYCA BBI3bIBAECT
HEOOXOUMOCTh TEPECMOTPETh MOJIXOJbl B JAHHOW OONACTM W B 3HAYUTEIHHOU CTENEHU
MCIIOJIH30BaTh HOBBIE TEXHOJIOTHH U TToTeHITan yenickux MCII pu pazpaboTke u MpOU3BOJICTBE
JAHHOW TPOIYKIIUU, OCOOCHHO MPHUHHMAas BO BHUMAaHUE BBICOKHI YPOBEHb pPa3BUTHS chepbl
HAaHOTEXHOJIOTHI, MAIIMHOCTPOEHHUS U XUMHYECKOM MPOMBIIIIIEHHOCTH B YP, 4TO B 3HaYNTENBHOU
CTEINEHU MOBBICUT KaYECTBO MPOU3BOIUMOMN MPOTYKIIUH.
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AHHOTAIIUA

CraTbs paccMaTpuBacTt I/IHTGFpI/IpOBaHHHﬁ MOAXOJ IPH IMMOMCKE B CIKATHIC CPOKHU ONITUMAJIBHOI'O PCIICHUA U
CO3JaHUsd KOMIIJICKCa ((I/IHq)OpMaL[I/IOHHaH CUCTeMa By3a - JOINOJHUTCIIBHBIC WHCTPYMCHTBD» JUIA ueneﬁ
JUCTAHITMOHHOI'O 06yqu1/I;1 CTYACHTOB B YCJIIOBHUAX KapaHTHHA U BBCJICHUSA OFpaHquHHﬁ.

KiwueBble €10BAa. WHTCIPUPOBAHHBIA IOAXOJ], ONTHMAJIbHOE pelleHHe, HHGOPMAIMOHHAS CHCTEMA,
JIOTIOTHUTEIbHbIE MHCTPYMEHTHI, TUCTAHIIMOHHOE 00yUYeHHE

ABSTRACT

The article considers an integrated approach to finding the optimal solution in a short time and creating a
complex "Information system of the University-additional tools" for the purpose of distance learning of students in
conditions of quarantine and restrictions.

Key words: integrated approach, optimal solution, information system, additional tools, distance learning
JEL: 032

Hccnenoanus MpoBeIeHbI B paMKax MEXIyHAPOIHOI0 MEXIUCUUIUIMHAPHOTO HAYYHOT O
npoekta «®DakTopsl MOBBIICHUS S()PEKTUBHOCTH M OTBETCTBEHHOCTH B cdepe HayKH,
MCCJIEI0BAHUI Y MHHOBAIIUM B KOHTEKCTE AJIEKTPOHMU3ALMU U YCTOMYUBOTO pa3Butus» Noe MGA
04-03, npoBoguMoro MHCTUTYTOM SKOHOMHYECKHX WCCIICJIOBAaHHA W AHAIUTUKA AKaJIeMUN
STING.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U TIPAKTHUYECKHUE
HHOJOXEHUA

B Akagemun STING (AS) mns ueneidt mpenogaBaHUsi U KOMMYHHUKALIMM CO3JaHA M
NMOoCTOSTHHO ~ MojaepHu3upyercs Muadbopmanumonnas cuctema (IS STING), coderaromas
3IIEKTPOHHOE U TPaJULIMOHHOE ayauTopHoe oOyuenue. C mapta 2020r. peryisipHbIi X0/ By3a ObLI
HapyIllIeH CJIOXHOW CHUTyaluel, KOTopas BHE3amHO BO3HUKJIA B YP, B CBsI3M C snuaemuei
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KOPOHOBUpPYCAa U BBOJOM 3alpPETUTENBHBIX Mep: OOBSABICHHS KapaHTUHA WM OTpaHUYEHUS

nepeaBkeHus. B cBs3u ¢ 3TuM, cuctema obpazoBanus UP mo mpukasy MHHHCTEPCTBA ObLia

nepeBe/icHa Ha TUCTaHIIMOHHBIN pexxuM. [lo nmpuka3y Pektopa AS cuctema npenoiaBanus Oblia
nepeBeieHa Ha AUCTAaHIIMOHHBIN peXUM 00ydeHHUsI U caMOo0Opa3oBaHue.

Crnenyer moauepKHyTh, YTO B 3ajaudy cosaareneil pononHeHus k IS STING Bxoauino
obOecrieueHre B CXKaThle CPOKH TOJHOILEHHOTO OOYYCHHS] M KOHTPOJS 3HAHWUW CTYJICHTOB B
JUCTAaHIIMOHHOM pekuMe. Kak mokasan aHanus, Ajs peaju3alud AUCTaHIIMOHHOro 0OydeHus B
Hacrosimiee Bpems B UP cyimecTByeT NOBOJIBHO HIMPOKUM CHEKTP MHCTPYMEHTOB. Benymumu
MOCTaBIIMKAMU COOTBETCTBYIOLUX ycayr sBisitoress Google um  Microsoft. K 0a3oBbM
tpeboBanusim Akagemun STING, npenbsBiasieMbM K OpraHu3anudu paboThl B TUCTAHIIMOHHOM
pexxuMe, ObUIO OTHECEHO TpeOOBaHKE HCIOIb30BaHMs B OJHOM 00beMe pa3paboTaHHOU U yKe
CYILIECTBYIOIIEH CUCTEMBI yU4E€OHBIX, METOAUYECKUX U KOHTPOJIbHBIX MAaTEPHAJIOB: KOHCIIEKTOB,
TEKCTOB JICKLIUU, MPE3EHTAINi, CeMEeCTPAIbHBIX MPOEKTOB, MUCHMEHHBIX PabOT, KOMILIEKTOB
MPOBEPOYHBIX TECTOB, JAUCKYCCHOHHBIX 3aJaHUN, METOAUYECKUX YKa3aHUW M HWHCTPYKIUU
CTyJIEHTaM, a TaKXe CCBhUIOK Ha Hay4yHble MYyONMKAIMH, HAY4YHbIE OTYEThl, MAaTEHThl U Jp.
WUCTOYHUKNA OTKPBITOM TI€YaTH, HEOOXOIMMBIC IUISI CAMOCTOSTEIBHOW padOThl CTYACHTOB.
Ilockoneky cucrema IS STING He npeanonarajia HUCIOJIb30BaHHE  MEXaHU3Ma
BUJICOKOH(EpEeHITHiA, OBLIO PEIICHO HCITOIB30BATh JIJISl PEKUMa TUCTAHIIHOHHOTO O0yUSHUS TaKne
mwiardopmbl kak Microsoft Teams u Skype, mocrabnseMble OecryiaTHO AJii 00pa30oBaTENbHBIX
CUCTEM, COUETAIOUINX IEKTPOHHOE U JKUBOE OOIIEHNUE.

[lepen otnenenueM uHGOPMAIMOHHO-KOMMYHUKAIMOHHBIX TexHonorui (ICT) crosna
CPaBHUTEIBHO CIIOKHAs 3ajada MPOBEJCHHWE B KPATKUE CPOKH BCTPAMBAHUSA HOBBIX MOJYJIEH,
pacuMperre KOH(PUTypaluy U OCYIIECTBICHUE aIMUHUCTPUPOBAHUS TOJIb30BaTeNel. B pamkax
Bo3MOXHOCTeH mmiargopmer MS Teams Obutr cpopMHUpOBaHBI KOMAaHIBI B COOTBETCTBHU C
AJIIEKTPOHHBIMU UHAEKCaMU CTyAeHTOB. Kaxkias koMaH1a mpecTaBisiia OAHy AMCHUIUIMHY. Eciu
MpEeAMET NMPENoAaBaICs IJIsi HECKOJIBKHUX TPYII, TO CTY/IEHTHI B KOMaH bl ObUIA UMIIOPTHPOBAHBI
coBMecTHO. OTHOBpEMEHHO Oblia CO3/IaHa U paclpocTpaHeHa CUCTeMa MOAPOOHBIX WHCTPYKIUN
M0 AKCIUTyaTallMK MPHJIOKEHUH U 00pallleH0 BHUMAHUE YYaCTHUKOB KOMaH]l Ha HEOOXOIMMOCTh
CJIeIUTh 32 UHCTPYKUHUSAMH OTJEIbHBIX MpenoaaBareseid. B eaom, MOKHO KOHCTaTUPOBaTh, YTO
y TpernojaBaresieil, CTyA€HTOB W COTPYJHUKOB By3a HE BO3HHMKaIM MpoOJeMbl B Ipoliecce
OKCIUTyaTaIlMi CUCTEMBI U TPOBEIECHUS BUACOKOH(DEPEHIINH.

[TpuBoaum nepeuens moaynent cucremsl IS STING u mtardopm, BKIIOYEHHBIX B PEKUM
TUCTAHIIMOHHOTO 00y4eHus AS:

1. OnexrtponHas nouta IS STING.
OnextpoHHas nocka oobsBienuit IS STING.
Mopyns IS STING: ydyeOHbIe MaTepHaIIbI IO OTACIBHBIM JTUCIUTIITHHAM.
Mopyns IS STING: cgada TecToB, 3aJlaHUid, CEMECTPaIbHBIX TPOECKTOB U JIp.
WNuTepaktuBHas yueOHas nmporpamma IS STING.
Monyins IS STING: OnpocHukH.
Microsoft TEAMS - peanu3arust 00yueHHs OHJIAWH yepe3 BeO-Opay3ep Wik HACTOIbHBIN
KOMITBIOTEP/HOYTOYK
8. SKype-koHCymbTalMK CTYJAEHTOB B PaMKax BHI€0-KOH(EPEHIIHIA.

No ahkodn
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[Inatdopma

<:> MS TEAMS

2.911. J0cKa 6.0npocHAKH
00BABIICHUI

IInatdopma
3. Yaebunie S.HHTep:lﬁlch; <::> Skype
MATEPHAJBI Hasi yuyeOHas

nporpamMma

4. Cnaua

Pucynok 1. Hekotopbie Moaysu u miaaTgopMbl CUCTEMBI AUCTAHIIMOHHOTO 00yueHus AS

HpCI[CTaBJISIGM XapaKTCPUCTHUKU KOMIIOHCHT BBIIHerHBeI[eHHOﬁ CHUCTEMBI
JUCTAaHIIMOHHOI'O O6y‘~ICHI/IH.

1. Dnexrponnas noura IS STING

Bonbiryto 4acTh TpeOOBaHMH MperoaBaTess N0 KaKI0H TUCHUIUIMHE CTYIEHT MOTydacT
no anektpoHHod moure IS STING. Ilpu ucnonap30BaHUM MHOTIO ajpeca 3JIEKTPOHHOH MOYTHI,
NPEJCTAaBICHHOIO CTYJACHTOM [yl KOMMYHHKAIlMM, HalpuMep, Ha MOOWJIBHBIX YCTpOMCTBax,
BXOJISIIIIME COOOIIECHUS MEPECHUTAIOTCS Ha 3TOT afpec.

2. dnexTpoHHas nocka o0bsaBiaeHui B IS STING

Jpyrum KaHaioM KOMMYHHUKAIMHU CO CTYI€HTaMH, KOTOPBIA UCIIONB3YIOT IIPENO1aBATENN
U YueOHBIH OTAeN, ABISETCS MOJYJIb DIEKTPOHHAsA A0cKa o00baBiIeHUH. Ha nocky oObsBiIeHMi
BBIBOJIUTCSI HTH(POPMAIUs O TEKYIIUX COOBITUSX B BY3€.

3. Moayas IS STING: y4yeOHbIe MaTepHAJIbI 110 OTAEJIbHBIM THCHHUILINHAM

B IS STING yueOHbIe MaTepUabl SBISIIOTCS COCTABHOM YaCcThIO KaXKI0M MperojaBaeMoi
B BY3€ IUCLUIUIMHBI. JTO XPaHWJIUIIIE, B pAMKaX KOTOPOTr0 MPENO01aBaTeI! IPEJ0CTABIAI0T CBOUM
CTYJEHTaM TEKCThI JIEKIUH, CEeMUHAPCKUX 3aHSITUN, MHCTPYKIIMH 10 BBIIIOJIHEHUIO, IPE3EHTAIUHY,
TECTbI U APYTUe UCTOYHUKH HH(POPMAIIHH.

HNucrpykuus noas3oBaresto. [louck moayas IS STING 3: yueoHble MaTepuasbl no
OT/AEJIbHBIM AUCHHUILIMHAM

[Tocne Bxona B https://is.sting.cz/ menKHUTE B JI€BOM MEHIO ,,CTyAeHT" (fanee TONbKo->
,»[IPOJIOJIKATB ) -> 3aTeM, U3 MepeyHs 3aperMCTPUPOBAHHBIX JUCIMILUIMH HIETYKOM H300pa3uTe
KOHKPETHYIO JUCHMILTUHY -> BbIOEpUTE MOIYJb 3 ,,YueOHbIe MaTepuanbl . OTCYTCTBHE B CIIUCKE
HE00X0IMMOW TUCHHUIUIMHBI IaHHOT'O MOJIYJISl O3HaYaeT TO, YTO MPEroAaBaTeslb He MPeJoCTaBIII
CTYZICHTaM y4eOHbIE MaTepHabl.

4. MoayJas IS STING:cnaua u oueHKa TeCTOB, 32/IaHHUIi, ceMeCcTPaJIbHBIX MPOEKTOB H JIp.

B mpomecce o00ydeHHMsT HEKOTOpbIe TIpemojaBareld TpeOyOT OT CTYIEHTOB
IpeJIBapUTENIbHYIO Cauy 3a/1aHUi, TECTOB, CEeMECTPAIbHBIX IPOEKTOB U Jip. [Ipu BeIOOpE 3a1anus
KOMMYHHKAIIUS CTYJIEHTOB C MPEIMoAaBaTeleM OCYIIECTBISICTCS MO dJEKTPOHHOU MoYTe. ITOMY
criocooctByeT Monynb IS STING 4 «Cpaua». s 3Tux meneil BaM HEOOXOAUMO BIIOKHTH B
pamkax «Caaym» MOATOTOBIEHHOE 3aJaHHe, KOTOPOE SIBJISIETCS YaCThIO Ka)XJIOTro IMpeaMeTa.
Hoctyn B «Cmady» BO3HHUKAET TOJBKO IOCJIE CO3JaHUS TPENojiaBaTesieM TaHHOTO MOIYJIS.
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[IpenogaBaTens MOXKET YCTAHOBUTH BPeMsI U J1aTy 3arpy3kH (aiinos. CieayeT yuuThIBaTh, 4TO 1O
OKOHYAHHUIO CPOKa XpaHeHHs (Ppaiiio00MEHHHK 3aKpbIBAETCS.

Nucrpyknus nouab3oaresro. [louck moayas IS STING 4: cnaya TecroB, 3aaHuii,
ceMeCTPaJIbHBIX IPOEKTOB U JP.

B neBoM MeH10 mienkHuTe Ha puiiokeHue "CTyneHT" - > 13 ClKCcKa 3aperuCTPUPOBAHHBIX
JUCLHUIUIMH IIETYKOM H300pasuTe AeTanb JAUCHUIUIMHBI - > BbBIOEpUTE MOIYJb 'YueOHbIe
matepuansl". Ecnu HeoOxoaumass BaM JUCHUIUIMHA OTCYTCTBYET, O3TO O3HAYaeT, 4TO
npenojaBaTesib He OTKpbLI Moayas Craya.

I[Ipumeuyanue: HauMeHee MOJIXOSAIIMM CIIOCOOOM SIBIISIETCSl OTIPABKA BBITOJIHEHHOTO
BaMM 33JlaHUsl TPENOJABATEN0 IO AJIEKTPOHHOM IMOYTE, MOCKOJBKY OOBEM 3JIEKTPOHHOIO
IIOYTOBOTI'O SAIMKA OTPAHUYEH.

5. NaTepakTuBHas yuyeOHasi nporpamma IS STING

ITo cpaBHeHHIO ¢ TpajUMIMOHHBIMU (OpMAMM BEIEHHs 3aHATHHA, MPU MHTEPAKTUBHOM
00y4YeHHH MEHSETCS B3aNMOACHCTBHIE MPENOAaBaTeNst H 00y4aeMOro: aKTUBHOCTD ITPETIO1aBaTeN s
yCTYyIaeT MECTO aKTUBHOCTU 00y4aeMbIX, a 33/1a4eil rejlarora CTaHOBUTCS CO3/1aHUE YCIOBUH IS
HUX. JTO HaBUTALIMOHHBIN BeO-CaiiT, HA KOTOPOM IIPENoAaBaTeb KOHIIEHTPUPYET MaTepuabl U
IpOLEelyphl, CBSI3aHHbIE C U3YYEHHEM Kypca JIeKIUi. B qonoiaHeHne kK craTHuecKuM Marepuanam
peub HIET TakkKe 00 AIEKTPOHHOM COINPOBOXKACHUM OOYUEHHUS: AHKEThl JUIsl KOHTPOJS WU
yri1yOJieHUsl 3HaHUM, cada ¢aiiyios, cpeacTBa KOMMYHUKALUU U T. A. ClieyeT noJ4epKHyTh, YTO
npenojaBaTesib B paMKaX HWHTEPAKTHUBHOW Yy4YyeOHOM HporpaMMbl MOXET HCIOJIb30BATh
MHCTPYMEHTHI €-learninga niM KakJplii OTJENIBHO, WM COCTABUTh JIOIMUYECKYIO UM BPEMEHHYIO
IIOCJIEI0BATENbHOCTh (MHTEpaKkTUBHAs nporpamma). IlpemonaBatens MoOXeT co34aTh U
OIyOJIMKOBAaTh MHTEPAKTUBHBIM y4eOHBIH M1aH U3y4eHUs AUCLUIUINHBL.

HNucrpykuus nouas3osarearo. [lonck moayas IS STING S5: UnTepakTuBHasi yueOHast
nporpamma IS STING

B neBoM MeH10 mIETKHYTH Ha TpuitokeHue "CTyaeHT" - > U3 CIHCKa 3aperucTpUPOBAHHBIX
JUCLUIUIMH MIETYKOM M300pa3uTe KOHKPETHBIHM MpeaMeT- > Bbioepute Moayib "MHTepakTUBHbIE
yueOHbIe IporpaMMbl”. Eciiu 3TOT MyHKT OTCYTCTBYET, 3TO 3HAUYMT, YTO MPENOJaBaTeNlb B paMKax
npeaMera He co3zian Moayib " IHTepakTHBHbBIE yueOHbIe TPOrpamMmabl .

6. Moayas IS STING: Onpocaukn

Moayns IS STING: OnpocHuku (BOIIPOCHI/OTBETHI) COAEPKUT BOIMPOCH! M MO3BOJISET
CTyJEHTaM aKTUBHO OTBe€YaTb Ha HUX (AJeKTpoHHass ¢opma TectupoBaHus). Kak mpasuio,
cucTeMa aBTOMaTHYECKHU COXPaHseT U olleHnBaeT oTBeThI. [1pu aToM Bbl monmydaere nndopmaruto
0 TECTE C 3aMEUYaHUsIMU OT IpernoaBaTes.

Monyns IS STING: «OnpocHUKH» HCIIONB3YETCs AJIS CIEIYIOIINX LIENIeH:

e [IpoBenenne mpakTHYecKMX 3aHATHI: MEepEUYECHb BOIMPOCOB, MPEIHA3HAYEHHBIX IS
CaMOCTOSITENIbHOM paboOThl CTYAEHTOB BHE AayJUTOPHOrOo 0O0ydeHHs (IOBTOpPEHHE
y4eOHBIX ~MaTepHalioB, TIpOBEpKa IOHUMAaHMUA MaTepuayla Kypca JEKIHH...).
[IpakTideckuii TECT CTyAEHThl MOTYT OTKpPBITH B JII000O€ BpeMs: IOCJIE€ OTBETOB Ha
BOIIPOCHI UX COXPAHUTh U OLIEHUTH NIPaBUIIBHOCTh CBOUX OTBETOB.

e Octpsiii TecT Ha IIK: xmmkabenpHBIN TeCT. TecT 00BIYHO OTpaHUYEH IO BPEMEHHU U €r0
pe3yNbTaThl 3aMUCHIBAIOTCS B BIOKHOT (BO3MOXKHOCTH NMPOBEACHUS OLEHKU 3HAHUMN).
Cucrema mo3BOJIIET TakKe€ IPOBECTH IOJArOTOBKY K caaude octporo Tecra Ha [IK:
co3maercss oOpasel] TecTa, Ha KOTOPOM CTYAEHTHI MOTYT IpOBEpUTh, Kak Oyjaer
nposoautcs tectupoBanue Ha [IK. Pe3ynbTaTsl HE coxpaHstOTCS.

¢ AHUMUPOBAaHHBIM TEKCT WJIM OMPOC: BOMPOCHI C MPOMEKYTOUHBIMH TEKCTaMHU-0oJjee
KpaTKW€ WHTEpaKTUBHbIE y4deOHble MaTepHaibl (IUIsl MPOBEPKH MOHUMAaHHS TEKCTa),
BOIIPOCHUKH, aHKETHI. I1opsa0K BOIIPOCOB M OTBETOB HE CMELIMBAETCS.

Nuctpykiusa nons3oBaremnto. [louck moayns IS STING 6: OnpocHuku
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B n1eBoM MeHI0 1IETKHYTh Ha TpuiiokeHue "CTyneHT" - > U3 CIUCKa 3aperuCTPUPOBAHHBIX

JUCHUIUIMH IIEITYKOM M300pa3suTe KOHKPETHBIM IpeaMmer- > BeiOepuTe Moaynb "OmnpocHuku'.

Ecnu 3TOT MyHKT OTCYTCTBYET, 3TO 3HAYMUT, YTO MPENOAABATENb B paMKax IpeaMeTa He CO3/all
MoayJb "OnpocHukn".

7. Microsoft TEAMS-peanu3aiusi 00y4eHusi OHJIAliH ¢ Opay3epa HJIH HACTOJIHLHOTO
NMPUJI0KEHUSA

B pamkax wunTerpupoBanHoro monaxoma TEAMS- IS STING gnus paGotel B
JUCTAaHIIMOHHOM pEXHME CHCTeMa II03BOJISIET HCIIOJIb30BaTh BBILICTIPUBEICHHBIE MOIYJIH:
3arpy3Ky W IMPOCMOTp yueOHBIX MaTepuanoB; COBMECTHYIO paboOTy C JOKyMEHTaMH; OOMEH
daitmamu; obcyxnenne B pexxumax 1:1 wmm 1: xomanma. [Ipu mpoBenenun online-3aHsATuHs
OCYIIECTBIISICTCS: MOJKIIOUEHUE KOMaHAbl (KOMaHJa = TWpenojaBaTelb + CTYIEHThI) C
UCTIOJIb30BAHUEM NPUBBIYHOW CHCTEMBI PACIIMCaHM; OOIEHHE YYaCTHUKOB C MTOMOIIBIO T0JI0Ca
U COOOIIEHUH; IeMOHCTpalus MPEe3eHTAlUNA WK JI0BIX Y4eOHBIX MaTepHUaIoB; AEMOHCTpPALUs
pabodero crosa; pabora ¢ UU(GPOBON JOCKOH; COBMeCTHas paboTa C JOKyMEHTaMH, OOMCH
daitnamu; BuAeozamuch online-3aHATHS, pa3MEIIEHHWE CCHUIOK Ha BHEIIHHX pecypcax |
npuioxkeHusx. [Ipu Hamuuumm kKamepsl M MHUKpo(OHa 3aHITHE MOXET IMPOBOIUTHCS B BHIE
BUJICOKOH(EepeHITNH.

Hucrpykuus no 3anycky niaargopmet MS TEAMS

[Iporpamma noctymHa Ha BeO-caiite https://teams.microsoft.com/. 3aech npuBeAECHbI
CJICTYIOIIME BapUAHTHI JIOCTYMA: |)3aIyCTUTh MPUIOKECHHUE MPSAMO ¢ BeO-caiita; 2)CoOXpaHUTh U
uHcTaupoBath Ha [IK (ams nydmeit crabunbHOCTH noakiItoueHus). [{ist o6oux BapuaHTOB BaM
HE00X0/IMMO BOMTH B yYETHYIO 3aMCh. BXOIHBIE TaHHBIE CTYCHTHI IMOIYYaOT IO AJIEKTPOHHOMN
noute. [lociae BXxoga B cucTeMy Bbl YBUIUTE KOMaHAY CTYICHTOB, B KOTOPYIO Bac BKJIFOUMI
AJIMUHHCTPATOP.

8. SKype - KoHCyJIbTalus CTYICHTOB B PEKHME BUIC0-TIEPErOBOPOB

Skype-aTo mporpamma, KoTopasi MO3BOJSET MO WHTEPHETY MPOBOAUTH Tele)OHHBIC U
BUJICO-TIEPETOBOPHI (TIPU HAIMYMM KaMepbl U1 MUKpPO(pOHA), 0OMEH COOOLIEHUsAMHU U (paiaamu.
Skype ucronb3yercs mpernoiaBaTeNsiMU IPU HHIUBUAYAITBHBIX KOHCYJIBTALUAX CEMECTPATbHBIX,
OakamaBpCKUX M Marucrepckux pabotT. 3arpyska mporpammbsl Skype ocyiecTBisieTcst Ha 0aze
nokymeHToB IS STING.

KOPSAVILKUMS. CONCLUSION. 3AKJIIOYEHHUE

Kak mnoxa3ana mnpakTtuka, B OOJBIIMHCTBE CIIydaeB IpENoJaBaTeld IOHAIU CYyTh
BBEJICHHBIX M3MEHEHHUI U Hay4MJIUCh paboTaTh ¢ MPOTrpaMMHBIM OOecliedeHrueM, JONOTHEHHBIM
BCTPOCHHOM CHCTEMON HOBBIX WHCTPYMEHTOB. OOyueHHe NpOJ0JDKaIoch 0€3 mepephiBa IO
YCTAHOBJICHHOMY PAaCHMCAaHUIO, KOTOPOE BKITIOUMII KaXKAbIH MTperoaBaTellb B 0011ee paciucaHue
3aHATUHN, MIPEIOCTABIEHHOE HOBBIM MPOTrpaMMHBIM obecrieueHrueM. TakuMm oOpazoMm, CTyIEHTHI
3HaM, KOorjaa OyayT MPOBOAMTHCS 3aHATH. DTa MHopMaius Oblia TakXKe MOJITBEp)KIeHA B
COOOIIIEHUSAX, HAMPABICHHBIX CTYACHTAM IO 3JeKTpoHHOU mourte. CieayeT OTMETHTbh, YTO JJIS
HEKOTOpBIX TpernojaBareield, MpexJae BCEro CTaplIero Bo3pacTa, Oblla HEoOXOoAauMa
JEeMOHCTpalusi paboThl CUCTEMBbl WJIM TOJJEpXKKa aJIMHHHUCTpAaTopa MpU HHCTAUIMPOBAHUU
npuioxeHuit. [Ipy noakm0YeHnn K aBTOHOMHOMY ITPOTPaMMHOMY 00€CIIeUeHHIO MTperoiaBaTess
WCITOJTH30BAJICS JUCTAHITMOHHBIA pexxuM. OTHON M3 BaXKHBIX OCOOEHHOCTEH CHUCTEMBI SIBIISIETCS
npuioxenne STREAM, koropoe MNO3BOJISET CTYACHTaM IpH OOYYEHUH NPOCMATpUBATh H
MPOCIYIINBaTh PETPOCHEKTUBHO OHJIAMH-3aMUCH JICKIMA M TNpakTUYecKux 3aHAThil. Kak
OO0JIBIION TUTIOC, MBI CUUTa€M BO3MOXHOCTh BCTPaUBaHUs y4eOHBIX MaTEPUATIOB U TECTHPOBAHUS
B TEAMS, T.e. coueTaHue MHTETPUPOBAHHOTO UCIOJIH30BaHUS MH(DOPMAIMOHHONW cucTeMbl IS
STING u TEAMS . OT3bIBBI IIpenojaBatesieii 0 MeTo/ie JUCTAaHIIMOHHOTO OOyUYeHHs B HallleM
BY3€ SABJISIFOTCS ITOJIOKUTEIBHBIMH.
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[Ipy BKIJIIOUYEHUH CTYJEHTOB B JHUCTAHIUOHHBIM pEXKUM OOydyeHUs HauOOoNIbIINE
OCJIOKHEHUSI BO3HUKIIM B CUCTEME KOMMYHUKAIIUU TIPU PACTIPOCTPAHCHUN MHCTPYKIMM. J[aHHbIE
JUISL TOAKIIIOYEeHUs1, reHepupoBaHHble oTaesoM [CT, umenn orpaHu4eHHbIA CPOK EHCTBUS, U HE
BCE CTYJICHTHI YIUTHIBATH ATOT (DaKT. JOMOTHUTETHLHBIC OCIIOKHEHHSI C PACTIPEICTICHIEM JIOTHHOB
OB BBI3BaHBI (PUIBTPAMU COOOIIEHUN HA MOYTOBBIX cYeTaX. Y HEKOTOPBIX CTYJEHTOB CHCTEMA
BpYYEHUS COOOLICHNI Obla MepeHacTpOeHa Ha EPEChUIKY ¢ neKTpoHHo nmoutsl IS STING Ha
JIMYHBIE AJIEKTPOHHBIN ajjpec, B pe3yjibTaTe Yero cooOLIeHHs ObLIM OMMOOYHO OTMEYEHBI Kak
CITAM, unm naxe BooOme He momanu K anapecary. C WHCTaJUIMPOBAaHMEM W pealin3aluen
IPOrPaMMHOTr0 OOecreueHus B AUCTAHIIMOHHOM peXUMe MpoOIeM He BOSHUKAIIO.

Crenyer mog4epKHYTh, UTO peaju3alisi HHTETPUPOBAHHOTO MOIX0/1a K UCIOJIb30BaHUIO
uHpopmarnmonHoi cuctemsl IS STING u koMIIIekca HHCTPYMEHTOB JUCTAHIIMOHHOTO 00y4YeHUs
ObLJIa OCYIIECTBJICHA B CKaThle CPOKHU. BhIlIenpuBeIeHHBIN MOAXO0/] MPEnogaBaTeIu, CTYACHTHI U
COTPYAHUKHU OLICHWUJIM MOJOXKUTEIbHO. OJHAKO, C HAlle TOYKH 3pPEHUs JUYHBIM KOHTAKT CO
CTyJICHTaMH HE3aMEHUM, U Mbl BEpUM, YTO OYHBIC 3aHATHUSI BO30OHOBSTCS B ONrpKaiiiiee BpeMs.
Pa3zpaboranHas cucteMa HHCTPYMEHTOB M MPHIIOKEHUN Oy/eT coxpaHeHa Ha OyayIIuid mepuo,
MOCKOJIBKY HCIIOIb3YET UHTEPAKTHUBHBIC MOAXOAbI M MTO3BOJISIET CO3/1aTh KPEATUBHYIO CPEeay IS
MOATOTOBKHU CIELUAIMCTOB BEICOKOTO YPOBHS.

LITERATURAS UN AVOTU SARAKSTS. REFERENCES. CIIMCOK JIMTEPATYPbI U ICTOYHUKOB

1. AxryanbHble MaTepuanbl M OTYETHI 00 OCOOGEHHOCTAX CO3JaHMs, anpoOMPOBAHMA M OSKCILTyaTallUH
MHTETPUPOBAHHON cUCTeMbI TucTaHnnoHHOro o0y4enus IS STING- TEAMS, 2020roz,
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ABSTRACT

The author investigates the types of risk factors for telecommunication operator Baltcom Ltd, the nature of
risk management and elements of risk management process; as well as it analyses various measures and techniques to
mitigate or minimise risk. Risk elements can be observed in almost all structural areas of the company. Risk is
influenced by many factors and it greatly affects the growth of the company. In order to achieve stable development
of the company there is a demand for proper organised risk management process. It will maintain profitability and
stable market position of the company, as well as the develop competitive advantages. Most of the company's
management decisions are made in the presence of some risks. Survival in today's market conditions claims for
unconventional decisions which might potentially increase risk. This means taking risks, and alongside determining
the degree of risk and necessary skills to manage it. The article aims to reflect the diversity of risks at Baltcom Ltd
and the set of risk management measures. Possible risk situations make this research topical determining the necessity
to be aware of the risk situation and use it in company’s favour. Successful risk management supposes two
interconnected questions to be answered: planning possible gains and realising affordable losses over time. Next stage
is to analyse those factors that may limit income or cause losses.

Key words: risk, nature of risk, risk management, competition
ANOTACIJA

Raksta tika pétiti telekomunikaciju operatora SIA ,,Baltcom” riska faktoru veidi, riska vadibas biitiba un
vadibas procesa elementi, ka arT analizéti dazadi risku mazinasanas pasakumi. Riska elementus var novérot gandriz
visas uznémuma jomas. Risks ir atkarigs no daudzu faktoru ietekmes un loti ietekm& uznémuma izaugsmi. Lai to
attistitu un stabiliz€tu, ir nepiecieSams pienacigi organizgt riska parvaldibas procesu, lai saglabatu rentabilitati un
stabiliz€tu savu poziciju tirgd, ka arT konkurences prieksrocibu veidosanos. Lielaka dala uzn€muma vadibas [emumu
tiek pienemti riska apstaklos. Lai miisdienas varétu izdzivot tirgus apstaklos, ir japienem netradicionali lémumi, kas
iesp&jams, var palielinat risku. Tas nozimg, ka vajag risket, bet vajag arT noteikt riska pakapi un macet to parvaldit.
Referata merkis ir atspogulot SIA ,,Baltcom” risku dazadibu un pasakumu kopumu to parvaldibai. Darba problematika
rodas riska rasanas gadijuma, apzinaSanas un prasmeé to izmantot sava laba. Lai parvalditu risku, pirmkart, japlano, ko
vélas iegiit un ko var atlauties zaudét noteikta laika posma. P&c tam jaanalizg faktori, kas var ierobezot ienakumus vai
radit zaud&jumus.

Atslegas vardi: risks, riska biitiba, riska vadiba, konkurence

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U TIPAKTHYECKHUE
INOJIO’KEHUA

Ir uznémejdarbibas sferas, kur riskus var paredzet, tos var aprékinat, var novertet. Taja pasa
laika ir ar1 tadi risku veidi, kuru varbutibu paredzg&t ir griiti, vai tas pat nav iesp&jams. Pats jédziens
,risks” ekonomikas skaidrojo$aja vardnica tiek definéts ka ,,briesmu un zaud&uma iespgja,
pardrosa riciba, cerot uz pasakuma labu izdoSanos.” [3, 503] No definicijas izriet, ka ,,risks” ir
zaud&jumu vai planoto ienakumu neiegtiSanas varbitiba jeb apstaklu raSanas iesp€ja, kas var radit
materialus zaud€jumus vai kaitejumus. Bet tai pasa bridi tas var biit saistits ar1 ar lielu pelnu. Risks
pastav jebkura uznémumu tipa darbiba, bet ta nozime dazadiem saimniekoSanas subjektiem var
biit loti atSkiriga. Ta raSanos var radit dazadi iemesli, kas var biit saistiti gan ar saimniecisko
darbibu, gan cilvéku darbibu vai bezdarbibu, ka arT ar dazadiem dabas faktoriem u.c. faktoriem,
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kas tieS$i vai netie$i var ietekm&t uznémuma saimniecisko darbibu un tas rezultatus. Katram
uznémegjam ir jameégina paredzet iesp&jamo risku, lai to jau iepriek§ varétu noveérst vai vismaz
kontrol&t un vadit. Latvija ir tikai divi miljoni iedzivotaju — tas ir mazs tirgus, kas daudzos brizos
telekomunikaciju pakalpojumiem lavis attistities straujak neka citviet pasaulé. Mazinoties
klasiskas televizijas lomai operatori censSas pielagoties, lai apmierinatu arvien jaunas cilvéku
vajadzibas. Tapat ar1 telekomunikaciju uznémumam SIA ,,Baltcom” pastav dazadi risku veidi.
Sakara ar to, ka riski médz but sarezgiti, daudzveidigi un pretrunigi, to klasificéSanai parasti
izmanto dazadus kriterijus, ar kuru palidzibu var grupét atseviskus riskus. Risku var radit tadi
faktori ka ekonomikas attistibas paléninajums, finansialas griitibas uzn€mumos, precu
piedavajums un pieprasijums un procentu likmju izmainas. Ir vairak neka 40 risku veidi. Zemak
teksta ir analizeti telekomunikaciju sféras uznémuma, proti, SIA ,,Baltcom” galvenie iesp&jamie
riska faktori un pasakumu kopums, lai riskus mazinatu, tos konceptuali parvaldot:

Tirgus risks - jaunu konkurentu paradiSanas, aizstaj&jprecu paradisanas, neparedz&tas cenu
izmainas, pirktsp€jas kriSanas, pieprasijuma samazinasanas. Lai to samazinatu, nepartraukti vajag
pétit tirgu, sekot I1dzi tirgus konjuktiirai, konkurentiem un patérétaju vajadzibam. Uzlabot savu
precu kvalitati, ieviest jaunindjumus, mekI&t jaunus realizacijas tirgus, piedavat jaunus
pakalpojumus.

RaZoSanas risks - maSinu un iekartu bojajumi, novecojusas tehnologijas, neatbilstoss
darbaspeks. Lai samazinatu raZzoSanas risku, to var sadalit, veidojot vairakus produkcijas veidus
vai izveloties vairakas nozares (izveidojot plasaku un dazadu pakalpojumu klastu). Parbaudit
iepirkto izejvielu kvalitati, apmacit darbiniekus pareizi rikoties ar iekartam un agregatiem.

Finansu risks - neplanoti izdevumi, valiitas kursa izmainas, aizdevumu neatgtsana,
nepietickama apgrozamo Iidzeklu aprite, biznesa partneru maksatnesp&ja. Lai mazinatu finansu
risku vajag sadarboties ar vairakiem biznesa partneriem, izmantot Istermina kreditus, iestaties
krajaizdevumu sabiedriba, ka ari riipigi sekot 11dzi uzp€muma naudas plusmai. Dalu lidzeklu
teguldit atri realiz€amos vertspapiros, veidot finanSu rezerves.

Ekonomiskais un politiskais risks - inflacijas pieaugums, nelabvéligas nodoklu izmainas,
ekonomiska krize valsti, ekonomiskas un politiskas sist€émas nestabilitate. Lai mazak ietekméetu
ekonomiskais un politiskais risks vajag veidot finansu rezerves, sekot 1idzi visam jaunajam, kas
notiek valsts ekonomika, politika un finanSu sfera.

Launpratibas risks - zadzibas, postijumi, antireklama, informacijas noplude, precu
bojaSana. Lai mazinatu So risku grupu, vajag ievérot godigas konkurences principus, uzturét labas
attiecibas gan ar uznémuma darbiniekiem, gan konkurentiem, veidot spécigu, uzticigu darbinieku
komandu, riipigi izv€leties darbinieku atlases metodes. Apdrosinat ipasumu, nodroSinat apsardzes
sistému, stingri ievérot darba drosibas un ugunsdrosibas noteikumus.

Ar dabas notikumiem saistitais risks - negaiditas dabas stihijas - plidi, v€tras, sausums,
ugunsgreki. Lai mazinatu ar dabas stihijam saistitos riskus, vajag izmantot gan obligato, gan
brivpratigo apdroSinasanu, apdroSinat ipasumu, veselibu, dzivibu, mantiskas un nemantiskas
tiesibas, intereses un saistibas.

Risku var ierobezot, izp€tot faktorus, kas ietekmé tirgus segmentu, kura tiek realizeta
tirdznieciba, un uzmanigi verojot tirgus apstaklus. Jacensas nepalauties uz viena veida finanSu
instrumentu tirdzniecibas rezultatiem pagatn€ un nesekot piilim. Ir nepiecieSams izprast, cik lielus
zaud€jumus uznémums, iestdde var atlauties visuma un konkrétos darijumos, ka ar1 noteikti
neparsniedzot Sos ierobezojumus. Vadit risku nozimé pienemt un stenot attiecigus lémumus, kas
noverstu iesp&jamas negativas sekas.

Ka pieméru var minét §1 briza valst1 izsludinato arkart€jo situaciju un uzn€muma veiksmigu
darbibu krizes apstaklos. Izaicinajumi, ko radijusi Covid-19 pandémijas ierobezos$anas pasakumi,
parbauda ne tikai uznémumu vadibas, bet arT personalvadibas specialistu sp€jas iedvesmot un
motivét komandu turpinat darbu ierasta ritma. SIA “Baltcom” lielaka dala darbinieku arkartas
situacija veic savus darba pienakumus attalinati, un viens no galvenajiem priekSnoteikumiem, lai
uznémuma ikviens darbinieks justos ieklauts, ir veiksmiga informacijas aprite, apzinojot
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darbiniekus laikus. Piem&ram, izmantojot Tszinas, informativus e-pastus, citus sazinas rikus, kas

tiek izmantoti uznémuma, — “Slack”, “Trello” u.tml. Jo IpaSi uznémums atbalsta komandas

vaditajus. Ta ka attalinats darbs ir izaicinajums ikvienam, tad jo 1pasi liela loma ir tiesi komandu

vaditajiem, viniem jarap&jas par kop&jo komandas planu izpildi, ka arT jabiit informacijas un

atbalsta sniedzgjiem. Sis ir laiks, kad darbiniekiem sniegt motivaciju un veicinat lojalitati, kas

uznémumam ir Ipasi svarigi. Stradajot attalinati, SIA ,,Baltcom” uztur komandas garu uznémuma.

Veicot videokonferences, kuras piedalas visa komanda. Tapat ari ir iedibinatas komandas

tradicijas, lai veicinatu kopibas sajiitu, darbinieki katru dienu izkustas, izpildot vingrinajumus,

apmainoties ar foto un video, veic tiessaistes pusdienas piektdienas, kad nepiespiesta gaisotné
parruna gan profesionalus, gan sadziviskus jautajumus.

Uznémuma personalvadibas komanda tiek saukta par “klimata kontroli”, kurai ir jaspgj
prognozet un noverst riska situacijas uzn€muma. Lai to 1stenotu, tiek izsiititas anketas, kuras tiek
veikta aptauja, ka $aja laika klajas, ka sokas ar komandas vadibu, kadi jautajumi un procesi sagada
papildus raizes un izaicinajumus u.c. Turoties kopa, uznémums censas nepazaudét vertibas un
mérkus, kuri vieno konkréto uznémumu.

SECINAJUMI. CONCLUSIONS. BBIBOJbI

Ikviena darbiba nakas sastapties ar daudziem un dazadiem riskiem. Ir uznémeéjdarbibas
sferas, kur riskus var paredzgt, tos var aprékinat, var novertet. Taja pasa laika ir art tadi risku veidi,
kuru varbitibu paredzet ir griiti vai tas pat nav iesp&jams. Uznemejdarbiba vienmér ir paklauta
riskam, ko var izraisit gan dabas faktori, gan izmainas valsts ekonomika un politika, gan
uznémuma saimnieciska darbiba, gan partneru, ka art atsevisku cilvéku negaidita vai negodiga
riciba. Uznéméjdarbibu pastavigi pavada nakotnes nenoteiktiba, ko biezi izraisa nepietickama
informacija par realo situaciju tirgi, klientu finansialo stavokli u.c. Risks tirgus ekonomikas sistéma
ir neatnemams uznémejdarbibas elements, kura noteikSana, analize un vadiSana var ietekmét
uznémuma ekonomiku un attistibu. Vispargjs uzdevums ir vadit risku, cik vien efektivi un
prasmigi iesp&jams. Tas nozimé kompromisa panakSanu starp risku, ieguvumu un izmaksam.
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ABSTRACT

Management in service and tourism, as well as management in any other field of activity, is directly related
to managing the company in the presence of risks, which is usually called risk management. The specifics of the
activities of travel companies is that they operate in a fairly fierce competition and in conditions of seasonal
fluctuations in demand. The tourism sector has many characteristic features that can be attractive for long-term
economic development. Tourism forecasting is seen as a factor in minimizing potential risks. Risk management
organization is a system of measures aimed at a rational combination of all its elements in a single technology of the
risk management process.

Key words: management, risk system, tourism
AHHOTAILIUS

MeHeKMEHT B CepBUCE M TypH3MeE Tak JKe, KaKk M MEHE/KMEHT B JIt00OW MHOW cdepe AesTeIbHOCTH,
HETIOCPE/ICTBEHHO CBSI3aH C YNpPaBJICHHEM KOMIIAHHEH B YCJIOBUSX HaJIWYMsl PHCKOB, YTO NPHHATO HA3bIBATh PUCK-
MeHeKMeHTOM (aHrd, risk management). Crnenmguka nesTensHOCTH GUPM B WHAYCTPHH TYpPHU3Ma COCTOUT B TOM,
YTO OHM PabOTAIOT B YCIOBHUSX JOCTAaTOYHO >KECTKOM KOHKYPEHIMH M B YCIOBHSAX CE30HHOTO KOJIEOaHHs CIpoca.
Coepa Typu3Ma MMeeT MHOXECTBO XapaKTEPHBIX OCOOCHHOCTEH, KOTOpBIE MOTYT OBITH IPHUBIECKATEIBHBIMHU IS
JIONTOCPOYHOTO SKOHOMHYECKOro pasButus. [IporHozmpoBanue B cdepe Typusma paccMaTpuBaeTcsi Kak (akrop
MHHUMM3AIMH BO3MOXKHBIX pPHUCKOB. OpraHM3aiysi pHCK-MEHEIXKMEHTa NpEJICTaBIseT coOoi cHucreMy Mep,
HalpaBJIeHHBIX Ha pallMOHAJIFHOE COYETAaHHWE BCEX €ro 3JIEMEHTOB B €IMHON TEXHOJOTHH Mpoliecca YNpaBlIeHUS
PHCKOM.

KaroueBbIBe cJIoBa: pUCK, TYpU3M, YIIPaBJICHHE

IEVADS. INTRODUCTION. BBEAEHHUE

B nocnennee BpeMsi HHAYCTpHsI TypU3Ma MPEACTaBIsI cCOOON OAHY M3 CaMblX aKTUBHO
pa3BUBAIOIIMXCS OTpaciell MUPOBOM KOHOMMKH. biaronapst pasBUTHIO Typu3Ma, B 3JKOHOMHUKE
JlatBum HaOmronancsl UENbIA Psii MOJOKUTENbHBIX TEHJIECHUUI: YIydllleHHEe TYypUCTHUECKOMN
UHPPACTPYKTYPHI, MOSABICHUE HOBBIX pabOYMX MECT, MOBBIIIEHUE KAaueCTBA MPEJOCTaBIIIEMBIX
yeryr u np.[1] Uanyctpus Typusma B JlaTBuu mpojaospkaia HEYKIOHHO pacTH JI0 Hadaia
nagaemun, mapra 2020 roga. Ha cextop Typusma B JlarBum npuxoxautcs 4,1% BBII, Ha ero
skcropT mpuxonutcs 4,5% ot obmero oobema skcropra JlaTBUHM, U BMECTE CO CMEKHBIMHU
CEKTOpaMH NMPOMBIIIUIEHHOCTh o0ecrieunBaet §8,9% pabouux mect B JlarBuu. B JlaTButo npuxoaur
Bce OoJibliIe OTeNel MeXIyHApOJHON CeTH, TPEeOYIOTCS COTPYAHUKHU PAa3HbIX YPOBHEW, MHTYCTPHS
TypHU3Ma SIBJISIETCS OTHOM M3 TeX OTpaciiel, IJe CYIIecTBYeT KOHKYPEHTOCIIOCOOHas 3apaboTHast
mata.[2]

OYHKIIMOHUPOBAHHUE JI0O00H KOMIIAHMU B WHAYCTPHM TypHU3Ma HANpsIMYyIO CBS3aHO C
PHCKOM, TO €CTh peaJIbHO CYLIECTBYIOILIEH yrpo30i MOTEpHU ONpeAeIEHHBIX BUIOB PECYPCOB, KaK
MaTepUaIbHbIX, TAK U HEMATEpUAIbHBIX.[3 ]

Puck - 310 cyOBbEeKTHBHAs OLEHKA pe3yibTaTa MPeAlpUHUMATENbCKON JEATEeIbHOCTH U
00yCJIOBJIEHHBIX UM JIOXOJa WIH MOTEPb.
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SVARIGAKAS ATZINAS TEORIJA. BASIC THEORETICAL PROVISION.
OCHOBHBIE TEOPETUYECKHUE PEKOMEHJIALIUHU

OCHOBHBIM HCTOYHHKOM PHCKa B JIE€ATEIHHOCTU TYPUCTUYECKOM KOMIIAHUU SIBISETCS
HEONPEaeNIEHHOCTh XO3SIICTBEHHOW CHTyallnu, oOpasymoomascs B pe3yiabTare OoJIbIIOro
KOJIMYECTBA TEPEMEHHBIX (PAKTOPOB U CIydyalWHBIX COOBITUH, HEMOJIHOTHl CBEIEHUH O
TYpUCTUYECKOM  pBIHKE, a  Takke  WHAMBUAYAIbHBIX  OCOOCHHOCTEH  JIMYHOCTH
npeanpuaumaresnei.[4]

MO>KHO BBIJIEJIUTH CIEAYIOIINE CYIIECTBEHHbIE (DYHKIIMH PHCKa:

1) WunoBaruonHas Qykius. [IpuHsTHE PELICHUH, CBI3aHHBIX C PUCKOM, MOKET IIPUBECTHU K
Oonee 3pHEeKTUBHOMY TYPUCTHUECKOMY OHM3HECY, M300pETEHHI0 HOBOTO YHUKAJIHLHOTO
TYPUCTHYECKOTO MPOJYKTa, HE UMEIOIIET0 aHAJIOr0OB paHee.

2) Perynupyromas ¢ykuus. YMEHHE pa3yMHO pPHCKOBATh SBIISETCS 3aJOrOM ycriexa
TYpPUCTHYECKOW KOMIIAaHWHU, XOTS PHUCK MOXET OKa3aTb Ha He€ M paspylliaroliee
BO3JECHCTBUE, HAPYILIUB IPUBBIYHBIN X0/ BCEH €€ NeATEIIbHOCTH.

3) BamumtHas Qykius. PUCK - eCTECTBEHHOE COCTOSHUE, TpeOyrolee OT MeHeKepa (GupMsI
B UHIYCTPUH Typu3Ma OBITH TEPIHMBIM K BO3MOXXHBIM HEyJadaM W BEPOSTHBIM
OTPULATENIbHBIM MOCJIEICTBUSAM MPUHATHS HEKOTOPBIX YIPABICHYECKUX PEIICHUN.

4) Amnanutudeckas Qykums. Puck mojpasymeBaeT Bcerna ONpeneli€HHYIO MOTPEOHOCTh B
BbIOOpE, CIIEIOBATENbHO, TIIATEIHPHOM HW3YYEHHHU M IPOTHO3UPOBAHUU KOHKPETHOM
CUTyallud, pa3pabOTKy pa3iuyHBIX IUIAHOB JEHCTBUS W BO3MOXHBIX CIOJKETOB
JAIBHEUIIETO Pa3BUTHS COOBITHI.

[lepBbiM mmIarom B co3gaHu# 3(PQPEKTHBHON CHCTEMBI YIPABICHUS PUCKAMH SIBISIETCS
MOHMMAaHUE Ka4eCTBEHHBIX pPa3IMUUi MEXJy TUIAMH PHUCKOB, C KOTOPHIMU CTAJIKHBAIOTCS
opranuzaiuu. VcciaenoBaHus MOKa3bIBAIOT, YTO PUCKH IOMAJAIOT B OJHY M3 TPEX KATETOPHIA.
CoO0bITHs pUCKa U3 TF0O00H KaTeTOPUU MOTYT OBITh (PaTaabHBIMU JIJIS CTPATETHH KOMIIAHUH U JaKe
151 €€ BEDKUBAHMSL.

IIpenorBparuMbie pUCKH

DTO BHYTPEHHUE DPHCKH, BO3HUKAIOUINE BHYTPU OpraHHW3alM{, KOTOPHIE MOIIAIOTCS
KOHTPOJTIO ¥ JIOJDKHBI OBITh YCTpaHEHBI MU UCKITI0YeHbI. OCHOBHBIM BHIOM BHYTPEHHETO pUCKa
MOYKHO CUHTATh KaJJpOBBIH, BEI3BAaHHBII HEBO3MOKHOCTBIO 3apaHee MPeICcKa3aTh IeCTBUS JTI0AeH
B T€X WU MHBIX CHUTYaIUSX, PACHOJIOKEHHHUE O0bEKTa TYPUCTHUUYECKON WHIYCTPHUH, CE30HHBII
XapakTep NeATEIbHOCTH.[S] DTa Kareropusi pUCKOB JIy4Ille BCEro YIPaBIAETCS MOCPEICTBOM
AKTUBHOM MPO(UIAKTUKHA: MOHUTOPUHTA ONEPAIIMOHHBIX MPOILIECCOB U HAIMIPABJICHUS MOBEICHUS
JFO/IEN M PEIIEHUM B OTHOLIEHHUH JKEIAEMbIX HOPM.

Crparernyeckne pucku

CrparerndecKMMH PHCKaMH HEJb3s YIPABISATH C IOMOIIBIO MOJEIH YIPAaBICHUS HA
OCHOBE YETKMX TPUHIMIOB. BMECTO 9TOro HyKHa CHUCTeMa YIPaBJICHUS PHUCKAMU,
npeHa3HaYeHHAs Ul yMEHBIIEHUS BEPOSTHOCTH TOTO, YTO MpEANoIaraéMble pPUCKU
JNEHUCTBUTENFHO MATePUAU3YIOTCS, U IS YIYUIIEHUS CTIOCOOHOCTH KOMITAHUU YIPABIATh WU
C/IEPKUBATh COOBITHS PHCKOB B CITy4ae WX BOZHUKHOBEHHSI.

BHeminne pUCKH HEPa3pBIBHO CBS3AHBI C OKPYKEHHEM KOMIAHHH, €€ OTHOUICHHUSIMH C
TypOIIepaTopamMH, IJIATeKECITIOCOOHOCThIO KIIMEHTOB, YKOHOMHUYECKOH CHTyalned B CTpaHe U
MHUpE, YpOBHEM HH(DIALMHU, a TaKKe C Pa3IUUYHBIMH HETMPEIBHIICHHBIMU OOCTOSITENLCTBAMH,
KOTOpPBIE KOMIIAHHS B TYPHUCTUYECKON HHIYCTPUH IMPOCTO HE MOXKET TPEABHIIETh 3apaHee.

KoMnanum momxkHBI alanTUPOBAaTh CBOM TMPOIECCH YIPABICHUS PHUCKAMH K OITHM
pPa3NIMYHBIM  KaTeropusiM. XOTS TOAXOJA, OCHOBAaHHBIH Ha COONIOJICHMH HOPMATHBHBIX
TpeOoBaHuil, >PQPeKTUBEH AN yIpaBIeHUS NPEIOTBPATUMBIMU PUCKAMH, OH TIOJHOCTBHIO
HEJOCTaTOYeH JJI CTPAaTeTMYeCKMX PUCKOB WM BHEUIHMX PHUCKOB, KOTOpbIE TPeOyIOT
MPUHIMITAATIBHO JAPYroro MOaX0/a, OCHOBAHHOTO Ha OTKPBITHIX U SBHBIX OOCYKICHUSIX PUCKOB.
Opnako 310 jerye copMyaupoBaTh, YeM MPUMEHHUTHh Ha MPAKTHKE YIPaBICHUS KOMIIaHUEH;
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OOLIMpPHBIE TOBEIEHYECKUE U OpPraHU3aI[MOHHBIE HCCIEAOBAHUSA MOKA3aJld, YTO JIIOJU HUMEIOT

CHJIbHBIE KOTHUTHBHBIE HCKaXEHHUS, KOTOPbIE HE MO3BOJIAIOT UM JIyMaTh O PHCKE U 0OCYXIaTh

€ro, MoKa HE CTaHET MOKa MX CTEIEHb BOBJICUYECHHS B KOHKPETHYIO CHUTAALUI0 HE OKaXeTCs
KPUTHYECKH OIIACHOM.

YnomuHas 06 3Toi KaTerOpuu pUCKOB, CTOUT OTMETUTH KPU3UC CBA3AHHBIN C MaHIeMUEH
2020 ropa.

B wmapre 2020 roma Mup CTOJKHYJCA C TJIOOQIBHOM NaAHIACMUEH, SIUIEMHUCH,
OXBaTHIBAIOIICH BCE KOHTHHEHTHI, B CIICJACTBUM 4YEro HaHEeceH KaracTpoduyeckwii ynmap 1o
TYPUCTHYECKOM OTpaciu, (HaKTUYECKH OHa ‘“Tomaja B peaHUMaIri” 10 BCEMY MHUDY.
Cokpaienue peseppaiiuu roctunuil B Jlarsuu npessicuiio 90%. Bo MHOruX MecTax rOCTUHHUIIBI
Y PECTOPAHBI 3aKPBUIUCH, HO I/1€-TO MPEAJI0KEHUE TOACTPOUIIOCH O] CIIPOC — YaCTh PECTOPAHOB
npucnocoOmiIack K HOBBIM “TpaBWJIaM UTPHI” W CTajla MpeasaraTh JOCTaBKY €Ibl Ha JIOM, a
TOCTUHHHUIBI U TOCTEBbIE JOMa CI0BaTh B apeH]y HoMepa s camouzoisiuuu. [lo naHHbIM
JlaTBHICKOH acconManuy TOCTUHUI] U PECTOPAHOB, B TOCTUHHYHOM Ou3Hece U chepe odmenura
B JlatBum pabGoTtatoT okojo 32 ThICAY COTPYIAHUKOB (B JIETHUI CE30H 3TO KOJHUYECTBO
YBEJIMYUBAETCS HA ISITh — BOCEMb ThICSIY COTPYIHUKOB). TypareHThl U ONEpaTopbl — 3TO €IIe
MPUMEPHO JBE ThICAYM creuuanuctoB. [IpuopurerHas 3amaya B JaHHOM CiIy4ae pUCKA —
yIepkaTb paOOTHUKA, €CIM OHU BBIHYXJACHBI OyAyT YWTH B Jpyrue OTpacid, cdepy
TOCTENPUUMCTBA OYJIET CII0KHO BHOBB “‘pEaHUMHPOBATH .

Baxno, uro manmemus ‘“ypapuna”’ 1O OTpacid HMMEHHO B TOT MEpUOJ, Korja y
OOJBIIMHCTBA TMPEANPUATHN HET HAKOIUIGHWH W (PUHAHCOBBIX pe3epBOB. B 3Toii curyanuu
rocy/1apCTBEHHas! U MOJAEPAKKA COMOYIIpAJIEHUSI KpUTUUECKU Ba)KHa, YTOOBI MPEANPUATUS MOTIIN
MPOCTO “‘yAepKaThCs Ha IJIABY’, 3TO MOXKET ObITh BBIPAXKEHO B MOCIA0JIEHHOM PEKUME YIIIaThl
HAJIOrOB, OTKPBITHUS JBIOTHBIX KPEAUTHBIX JMHUM U IPEAOCTaBICHHE BO3MOKHOCTH IIOCIE
KpH3uca paboTaTh B 00JEr4€HHOM peKume.[6]

Ouenka pucka

OneHKa pUCKa UCIOJIb3YETCs AJI aHAIN3a BIMSHUS BBIABICHHBIX PUCKOB HA KOMITAHUIO.
BeposTHOCTh BO3HUKHOBEHUSI ¥ BO3MOXHBIN pazMep yuiepoa UCHOIb3YIOTCS ISl OLEHKH pUCKA.
Ecnu xonnuecTBeHHas OllEHKa HE MOXKET OBITh MPOBEACHA M3-3a HEIOCTAaTKa JAaHHBIX, PUCKU
JOJKHBI OLIEHUMBAThCS HAa OCHOBE KAauyeCTBEHHBIX KpUTepueB. Busyanmusauus ¢ MOMOIIBIO
nopT¢ens puCKOB MOKET OBITh TOJIE3HA AJIS OLIEHKH CaBOKYMHOCTH PHCKa B IeIOM. AHAJIN3 U
OIICHKA B3aUMOJEHCTBHSI OTAENIbHBIX PUCKOB TAKKE UTPAET BAXKHYIO POJIb B YIIPaBJICHUS PUCKAMHU.
B GonpInHCTBE cyyaeB HE3HAYUTENbHbIE HHIUBUAYATbHBIC PUCKH B COYETAHUU JAPYT C APYTOM
YacTO TIPEJICTABIAIOT 3HAYUTENbHBIM SK3UCTEHIUAIBHBIN PHUCK U TPeOyIOT IpPYrux Mep B
KOHTEKCTE YIPABJICHUS pPUCKaMHU.[7]

SECINAJUMI. CONCLUSIONS. BLIBOIbI

B pesynbrare M3yueHHs acHEKTOB PHCK-MEHEIKMEHTa TYpPHCTHYECKOM Ou3Hece ObLIH
CIEJIaHbI CIIETYIOIINE BBIBOJBI: BHEAPSS B IPAKTUKY CUCTEMY PUCK-MEHEKMEHTA, IPEPUATHS
TYPUCTUYECKON HHAYCTPHH CIIOCOOHBI TAPAaHTUPOBATh CTAOUIBHOCTH CBOETO PA3BUTHS, TOBBICUTD
apryMEHTUPOBAHHOCTh MPUHATUS PELIEHUI B PUCKOBAHHBIX OOCTOSITEIBCTBAX M 3HAYUTEIHHO
YKpenuTh (PUHAHCOBOE IIOJIOKEHUE 3a CYET OCYIIECTBICHUS BCEX BUIOB JCATEIbHOCTH B
KOHTPOJIMPYEMBIX YyCIIOBUSIX. VIMEHHO MO3TOMYy pa3paboTKa HOBBIX METOOB YHpPaBIEHUS
pUCKAMM B JEATEIIBHOCTU TYPUCTUYECKUX KOMIIAHMM O4YE€Hb BaXKHA M 3Ha4yuMa JUIs
3¢ ¢deKkTUBHOCTH UX (QYyHKUHOHUpOBaHUA. KommaHus, KoTopash NMPOBOJAUT aHAlIM3 PUCKOB B
JEATEIbHOCTH TYPUCTUYECKONM KOMIIAHUM U COBEPLICHCTBYETCS, UMEET IPEUMYLIECTBO B
KOHKYPEHIINN Ha PBIHKE, 3aBO€BAHUH HOBBIX PBIHKOB, YCIIEIIHOM Pa3BUTHUH HOBBIX MPOAYKTOB U
IIPOHMKHOBEHUH HA PBIHOK.

B OnaronpusTHBIX pIHOYHBIX YCIOBUSAX KPU3UC POCTAa MOXKET TAHYThCS MHOTHE rojsl. Ho
IIPU YXYAUIEHUN BHEIIHUX YCIOBUN HE3PEIOCTh CUCTEMBI YIPABJICHHUS MOKET CTaTh MIPUYMHOU
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rudenu KOMITaHUH. Co CTarHUPYIOIIETO pBIHKA, C)KMUMAIOIIETOCS pPBIHKA

HEKOHKYPEHTOCIIOCOOHBIE MTPOKH BBIHYXJICHBI yXOAWUTh. KOMITaHMH, KOTOpBIE M03a00THIIHCH

CBOEBPEMEHHO O TIOCTPOCHUH dPPEKTUBHON CHCTEMBI OHM3HECA, PACTYT YCIEITHO U Ha MaJa0IeM
PBIHKE.
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O EHKA PUCKOB J1J1d ®OPMUPOBAHUS TOBAPHOU MOJINTUKH

HA TPUMEPE NNPEAITPUATHUA «AIR ASTANA»

Toaeren Amaa,

bantuiickas Mexnynapognas Axkanemus, Jlateus,
[IpeanpunumaTenbckas e TeIbHOCTb.

akonyal998t@gmail.com

PykoBoautens: Jlokrop axkoHomuku, [Ipodeccop, I'omyokoBa TaTesHa.

AHHOTAIIUA

CraTbst HOCBSAIIEHA BOIIPOcaM pa3padoTKH 3 (GEKTHBHOM TOBAPHOI MOJIUTHKH, KOTOPAs 3aTParuBacT aclekT
yIpaBJIEHUs PUCKaMH Ha NpeANnpHUaATAN. PaccMaTpuBaeTcs CyIHOCTh TOBAPHOM MOJIUTHKH U 331a49H C y4ETOM PUCK —
MEHEKMEHTA.

BrIsiBIIeHBI OCHOBHBIE TIPOOJIEMbI aBHAKOMITAaHUH, @ UMEHHO TO, YTO €CTh PHCK IOTEPH 0N HA BHYTPCHHEM
poiHke. Ha ocHOBe mpuBeneHHOro aHanmu3a OBUIO MPENTI0KEHO M3MEHEHHE TOBapHOH IOJIMTHKH, KOTOpoe OymeT
3¢ eKTUBHOI MEPOH [Tl IEPCIIEKTUBHOMN JIESITENbHOCTH TIPEIIPHUSTHSL.

IIpenyioskeHa momMONHUTENbHAS TPYIIa B TOBApHOM JMHEHKe IpeasaraeMoro MnorpeOuTesneM MNpOoIyKTa,
KOTOpasi OyJeT HalpaBlieHa Ha NOTpeOJIeHHe ee, Ha BHYTPEHHEM phIHKE aBHakoMIaHuM. [/laHHas yciyra, CTaHer
Ba)KHBIM JIONIOJTHEHHEM, B TTOJTHOM COOTBETCTBUU IIeJIed U MUCCUH JESITEIbHOCTH NPEATPHATHS.

KoaroueBble ciioBa: Ge30araxHslii Tapud, IPOAYKT, TOBapHas MOJIUTHKA, YIPABICHUE PUCKAMH.
ABSTRACT

The article is about the development of an effective product policy which affects the aspect of risk
management at the enterprise. The article opens the essence of the product policy and tasks with regard to risk
management.

The main problems of the airline company were identified, namely, that there is a risk of losing its share in
the domestic market. Based on the above analysis, it was proposed to change the product policy, which will be an
effective measure for the future activities of the enterprise.

In the product line of the product offered by the consumer, an additional group is proposed, aimed at its
consumption in the domestic market of the airline. This service will be an important addition, in full compliance with
the goals and mission of the enterprise.

Key words: luggage less rate, product, risk management, the commaodity policy.

IEVADS. INTRODUCTION. BBEAEHHUE

B nHacrosmee BpeMs KaK10€ NPeIIPUATHE CTPEMUTCS TOCTPOUTD CBOIO JIESITEIBHOCTD HA
OCHOBE TIATEJILHOTO aHAJIN3a U OLIEHKU BHELIHUX U BHYTPEHHUX (PaKTOPOB, KOTOPHIE BIUAIOT HA
ero 3¢ (heKTUBHOCTh. PHIHOK MOJBEPKEH MOCTOSHHOW TMHAMUKE U HEOMPEIEICHHOCTH, II0ATOMY
yIpaBJIeHUE PUCKaMH — 3TO BaXKHbIM MEXaHU3M B pab0OTe KOMIaHHH.

['maBHBIN (hakTOp B ATOM Mporecce — 3T0 (HOPMHUPOBAHKUE TOBAPHOI MOJUTUKH, KOTOpast
OyzeT yIOBIETBOPSTH MOTPEOHOCTH MOTpedUTENel U COOTBETCTBOBATH LIEIsIM OpraHu3anuu. Tak
KaK, YIpaBJieHUE PUCKaMH U MapKETUHT CBSI3aHbl MEXAY co00il B mporiecce (PyHKIIMOHUPOBAHUS
OpEANpUsATHs, ClIeayeT pa3pabaThiBaTh TOBAPHYIO MOJUTUKY Ha OCHOBE OLIEHKH CYIIECTBYIOIIMX
PHUCKOB Y IIPEIIIPUATHS.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIK THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U ITIPAKTUYECKHUE
ITOJIO’KEHUA

[Ipenmpusitue, koropoe (YHKIMOHHUPYET Ha KOHKYPEHTHOM U  JUHAMHYHO
Pa3BUBAIOIIEMCS PBIHKE, JIOJXKHO IMOCTOSTHHO COBEPILIEHCTBOBATHCS, TUIAHUPOBATH U YIIPABIATH
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CBOEH MPOU3BOICTBEHHO-X03SHCTBEHHON ACSITEILHOCTBIO, pa3padaThiBasi HOBbIE YKOHOMUYECKHE
MOJXO/Ibl U TOBAPHYIO MOJIUTHUKY.

ToBapHasi mHONUTUKAa MpPEICTaBIsieT CcOOOM  ocyllecTBICHHE  MpeoOpa3zoBaHUs
IpeIaraeMoro mpoayKTa, paclIupeHus ero, pa3padoTKy W BBOJ HOBBIX BHJIOB TOBApOB/YCIYT,
CHSITHE C MPOM3BOJCTBA YCTAPEBIINX TOBAPOB/YCIIYT, IPOBE/IEHUE MAapKETHHIa TOBAPOB/YCIIYT, U
OpraHu3aIfio cepBUCHOTO oOcyxuBanusi. Ha puc.l. oToOpakeHa KOMIO3ULUS 3a7ad TOBAPHOM
ITOJIUTUKMU.

3a1a4u TOBapHOM
OJHTHKH

VrpagieHue VYupasiexnue
KOHKYPEHTO CII0 COOHOCTHIO aCCOPTUMEHTOM H
TOBapa HOMEHKJIATYPOH

VipagiieHue KU3HEHHBIM
ukioM ToBapa (JKIT)

VupagieHue
CO3JaHHEM TOBapOB

VupagieHue
CHSITHEM C
MIPOU3BOJICTBA

KonTpons
cocrostHus KT

Pucynox 1. llenu u 3agaun ToBapHOM MOTUTHKU. [4]

To ecTp, IpeaNpUITHE 3aMHTEPECOBAHO B TOM, YTOOBI HIMEHHO €€ TOBap YJIOBJIETBOPSII
MOTPEOHOCTH KIIMEHTA, M SBJSUICS KOHKYpeHTocmocoOHbIM. [loaTOoMy, onHa W3 3amad — 3TO
noJJep)KaHuE KOHKYPEHTOCIIOCOOHOCTH ToBapa. i 3TOro, KOMIIAHUU HYXXHO aJanTHPOBATh
XapaKTEPUCTUKU CBOECTO TOBapa K M3MEHSIOMUMCS BKycaM noTpeduTes, 3 GEeKTUBHO yIpaBIss
pHUCKaMHU.

YmpaBiieHre pUCKaMH BKJIIOYAET B CeOsl UEThIPE OCHOBHBIX TpOIlecca: UICHTH(PHUKAIHS,
aHaJIN3, TNIAHUPOBAHUE U KOHTPOJIb pUCKOB. KOHTPOIIb HAl pUCKaMU COCTABIISIET 3HAUUMYIO YacTh
YCHEIIHOW TOPTOBJIH.

BriBog HOBOro ToBapa TECHO CBs3aH C KOMMEpPYECKMMH pHUCKaMu. BbICOKHIT ypoBeHBb
pucka oOyCIOBJIEH TeM, YTO MapKeTHHI M (OpMHpOBaHHE TOBAapHON IMOJIMTHUKH 3aBUCHT OT
BHEITHEW cpenpl (GUpMbI (KOHKYPEHTBI, MOCPEIHUKA M TOTpPeOUTEeNH), KOTOPHIMH TPYIHO
ynpasiaTe. Ho, cyliecTByIOT pa3iuyuHble METO/IbI, KOTOPBIE MO3BOJISIIOT OLLyTHUMO CHU3UTH PUCK
npu pa3paboTKe ¥ BHEIPSHUH HOBOU MPOTYKIUH.

ABmakommanus «Air Astanay, uccienyeMas B JJaHHOW CTaTbe, SIBJSETCS aKIMOHEPHBIM
obmectBoM, 3apeructpupoBaHHbiM B 2001 rogy. OCHOBHOM J1eATENHHOCTHIO KOMIAHUH SIBIISIETCS
MPEIOCTAaBIIEHUE YCIYT 10 BHYTPEHHHM U MEXIYHAPOJHBIM MaCCaXKUPCKUM aBHUAIllEpPEBO3KaM.
[Ipouast neaTenbHOCTh TaK)Ke BKJIKOYAET IPY30BbI€ U MIOYTOBBIE BO3AYIIHBIE IEPEBO3KU. [6]

51% axuuit komnanuu npunaaiexar [IpasutensctBy Pecniyonuku Kazaxcran AO «®oun
HalMoHanpHOro Onarococrostuus «Campyk — KaszeiHan, a 49% BenukoOpuTaHcKol KOMIaHUU
BAE Systems.

Muccust npeanpusitus — CO3JaHUE JIy4llled aBHAaKOMIIAHUM MHUpa M3 CaMOro cepala
EBpasuu. Jlnis BIMOJHEHUS! JaHHOW MHCCUU ObUIM MOCTABJIECHBI 33J1a4M, OHA U3 KOTOPBIX — ATO
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OBITh JUAMUPYIONIEH aBUAKOMIIAHWEH B PErHMOHE MO YPOBHIO OOCIYXHBaHHUS MAcCaKUPOB U
AKCIUTYaTal[MOHHOM HAJIEKHOCTH.

VYrpaBieHue pucKamMu SIBISETCS KIIOYEBBIM KOMIIOHEHTOM CHUCTEMbl KOPIIOPATUBHOI'O
yIpaBICHUS KOMIAHUHM «Air Astana», ¥ OCHOBAaHO Ha TOM MPHUHIIUIIE, YTO OILIEHKA PHUCKOB
ABJISIETCS HEOTHEMJIEMOM YacThIO BCEX NPOLECCOB AEATEIbHOCTH. ONTUMU3ALMS PE3YJIbTATOB
IPEANPUATHS COBEPLIACTCS € LEJIbI0 PACIIMPEHUs BO3MOKHOCTEH JUUIS CO3aHMs HOBOM TOBapHOM
MOJIMTUKH, ITyTEM CHUCTEMBI, KOTOpas n300paxxeHa Ha puc.2.

Ciyx0a
BHYTPEHHETO

ayJuTa

Komwurert 11o
ayJIaTy

Pucynok 2. Cucrema ynpaBieHus: puckamu. 5]

ABTOpOM CTaThbu OBUIM BBISABICHBI KIIFOUEBBIC PUCKH aBUAKOMIIAHUHM «Air Astanay u
METO/bl UX CHWKEHHS. DTO PUCKH, KOTOpBIE B Cllyyae pealu3allid MOTYT HETaTUBHO BIMSTH Ha
JOCTIDKEHUE CTPATETUYECKUX MeJel, KOTOPHIM aBUAKOMIIAHUS YAEseT OOJIbIIoe BHUMaHHE.
Pucku npezacraBieHsl cieayonmM o0pa3oMm:

1. Puck aBuanmonHoro npoucuiectsus. ¢ (eKTUBHOE yrpaBieHHe 0€30M1aCHOCTHIO UMEET
pelarolee 3HauyeHue Uil MUHUMHU3alUU BO3MOXKHBIX MHIMAECHTOB WM aBapuid. [locnencTeus
TaKOro COOBITHSI MOTYT OKa3aTh HEOIAroNpUsATHOE BIUSHUE HA MPEANIPUSITHE.

B niensx cHUXKeHUs: pucKOB, KOTOPBIE CBSI3aHbI ¢ O€30MaCHOCTHIO, AaBUAKOMITAaHUS CO3/aja
CUCTEMY YIpaBJIEHUs 0€30MaCHOCTHIO MOJETOB U KOHTPOJISL COOIOIEHNUS, C TOMOIIbIO KOTOPOM
OHa IPOBOJUT MPOBEPKH COOIIOIEHUS] U MOHUTOPHHTA 3()(HEKTUBHOCTH.

2. Puck HexBaTKM KBaJU(UUMPOBAHHBIX MUJIOTOB. [Ipon3BOICTBEHHBIE MOKAa3aTENU U
IUTAaHUPOBAHME TOJIETOB KOMITAHUH 3aBUCAT OT TaKOro (pakTopa, Kak COXpaHEHHE J0CTATOUYHOTO
KOJIMYECTBA KBAJTU(UIUPOBAHHBIX ITHJIOTOB.

JU11 MUHMMM3a1IMU 3TOT0 pUcKa «Air Astana», Hayajia mporpaMmy o0y4eHus MuiIoToB Ab-
initio, B KoTOpoi mpuHsuM y4yactue Oosee 210 numotoB.JTa mporpaMMa — BasKHBIM MCTOYHHUK
MECTHBIX MMUJIOTOB MO 00ECIIEYEHHIO MTOCTOSIHHOTO IPUTOKA IKUTIAXKA.

3. Puck He mnpenocTraBieHHs KaueCTBEHHOTO OOCIYKHBAaHUS B COOTBETCTBHM CO
cranaaptamu. IlogaepixaHue BHICOKOTO YPOBHS yIOBJIETBOPEHHOCTH KJIMEHTOB MMEET Ba)KHOE
3HaYeHue Ui npeanpusaTus. OpraHusanus npeajgaraeT BCECTOPOHHHME MPOrpaMMbl O0y4YeHHS,
HaIpaBJIEHHbIE HA TIOJepKAHUE BHICOKOTO YPOBHS HaBBIKOB OOPTIIPOBOJHUKOB.

PerynspHblii MOHHMTOPUHI OOCIY)XHBAaHUS TPOU3BOJAMTCA TPU TOMOIIM OT3BIBOB
MacCa)KUPOB IIPU OMOIIIU OOPTIPOBOTHUKOB, a TAKXKE IJIAHIIIETOB, KOTOPBIE YCTAHOBIIEHBI TIEPE]]
KaKIbIM CHUICHHUEM.

4. Puck xubep - atak u cO0oeB nHGOpMAMOHHON cucTeMbl. CrucTteMa u MHPpacTpyKTypa
UH(POPMALIMOHHBIX TEXHOJIOTHI KOMIIAHUU BaYKHBI JJIS €€ PEryIsspHOi AesTeIbHOCTH. B ycrmoBusix
pacTyuieil poju TEeXHOJOTMi aBHAaKOMIIaHUS TMOJABEpXKeHa Kubep - arakamM U cOosiIM B
UH(POPMALIMOHHBIX TEXHOJOTHSAX, KOTOpbIE MOTYT MPHUBECTH K 3HAUYUTENIBHBIM IOTEpPSM B
penyTanuu u (UHAHCAX.
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Jlns ycrpaHeHHsl 3TOrO puCKa, ObUIM BHEAPEHbI Mepbl Kubep - 0e30MacHOCTH, B
COOTBETCTBHUH JIyUIIIUM OTPACIEBBIM MIPAKTHKAM U CTaHIapTaM B 00JIaCTH TEXHOJIOTUH.

5. Puck yBenuueHust pacxoaoB Ha TomiuBo. B 2018 roxy 1nieHa Ha HepTh CyIIECTBEHHO
yBenuumwiach Ha 30% mno cpaBHEHHIO ¢ MpouUIbIM rojaoM. CrenoBaresbHO, aBHAKOMITAHUS
MO/IBEP)KEHA PHUCKAM, CBSI3aHHBIM C BBICOKMMHM II€HAMHU HA TOIUIMBO U COIYTCTBYIOUIUMH
pacxo/iaMu.

[ns 3TOro, mpoBOJSATCA IEPErOBOPbl C KAa3aXCTAHCKUMHU ITOCTaBUIMKAMHU C LENIbIO
o0ecrieyeHnss KOHKYPEHTHOM LIEHBI ITyTEM 3aKJIIOYCHHUsI CTA0OMIIBHBIX KOHTPAKTOB.

6. Puck HEBO3MOXKHOCTH pa3paboTaTh BBHITOJIHBIN IJIaH BHYTPEHHEHW MapIIPYTHOW CETH.
Cpennsis crenenb pucka. llpennpusrtue HaMepeHO CO3/4aTh CETh MEXIYHApOAHbBIX MApIIPYTOB,
KOTOpBIe o0ecnedar yqoOHOe pacnucaHue JJis IPSIMOTo MacCaXKMPOMOTOKA M YacThIe CTHIKOBKU
MEX1y MEKIYHApOIHBIMU U BHYTPEHHUMU pelicaMu.

Jlns ynpaBieHusl JaHHBIMU PUCKaMH aBUAKOMIIAHUS MOCTOSIHHO paboTtaeTr ¢ Komurerom
rpaxnaanckoi aBuanuu Kazaxcrana (KI'A PK) mig oOecnieuenus npe1ocTaBiieHus paclIMpeHHbIX
KOMMEPYECKHX IIpaB Ha NIEPEBO3KY.

7. Puck HeXBaTKM KIIIOYEBBIX YIpaBleHYECKHX KaapoB. CoXpaHEHUE KIHOUYEBOIO
YVIPABJICHUYECKOr0 IMEpCOHAJa MMEET BaXHOE 3HAUECHUE Ui JalIbHEHIIed yCrelmHon
JESATEIIbHOCTH MPENNPUATHS U MPUHATUS BAXKHBIX YIPABJICHUYECKUX PELIEHUN. ABHAaKOMIIaHUS
pa3paboTania IUIaH MPEEMCTBEHHOCTH JUIS PYKOBOISIIUX JIOJDKHOCTEH, 4TOOBI OBLIO pa3BHUTHE
JYYIIUX KaHIUAATOB.

8. BamoTHbIi puck. ABUaKOMIaHUs MTPEJICTaBIsIeT OTYETHI B kKazaxcTaHcKux TeHre (KZT),
[03TOMY pa3Mep MNpUOBLIM U aKTUBOB 3aBUCUT OT HM3MEHUMBOCTH BaJIOThl. DKOHOMHYECKOE
COCTOSIHME M CHUTyallUs BOKPYI HAlMOHAIbHOW BaJIIOTHI CO3JaIM TPYAHOCTH B JIOCTUKEHUU
MOJIOKUTEITHHBIX (DMHAHCOBBIX IIEJICH, B CBS3HM C TEM, YTO KOMIAHUS Mmoixydaer 74% J0XO0I0B B
TeHre, HO 64% pacxo0B HOMUHUPOBAHbI B UHOCTPAHHOM BaJIIOTE.

s Toro, 4roObl YMEHBIIMTH OYXTaJTepCKOE HECOOTBETCTBUE M CMATYUTH 3(PPEeKT
JIeBaJIbBAIIMK HAa (PUHAHCOBBIN pe3ybTaT, ObUIO MPUMEHEHO XEPKUPOBAHUE ICHEKHBIX TTOTOKOB
BaJIOTHOTO PUCKA.

ToBapHast HOTUTHKA MPEAIpUITUS «Air Astanay 3aKIr04aeTcs:

1. B obecnieuennn 601b110r0 BbIOOpa BapuaHTOB perica U Tapu(oB ¢ BHICOKUM KaueCTBOM
00CITy>)KUBaHMUS;

2. B mopnep:kke HU3KOTO YPOBHSI 3aTpaT Ha OCHOBE aKTMBOB KOMITAaHUU U 3(PPeKTUBHOM
YIPABJIECHUH PUCKAMU;

3. B cHmeHUM 1IeH Ha YCIYT'M Ha OCHOBE POCTa MPOU3BOAUTEIBLHOCTH;

4. llenTtpanuzanus Ha EBpa3uiickom u KazaxcTaHCKOM phIHKE.

OcHOBHOE MPaBUIIO, KOTOPOTO HEOOXOIUMO MPHUIEPKUBATHCS AaBUAKOMIAHUM — 3TO
IPOU3BOJIUTH TO, YTO aKTYaJIbHO M BOCTPEOOBAHO Ha PHIHKE B JAHHBIH MOMEHT, a HE POJBUTATh
TO, YTO YK€ YJaJloCh BBIBECTM Ha pPBIHOK. TO €cThb, TOBapHas IMOJHUTHKA aBHAKOMITAHUU
3aKJII0YAaeTCs B CO3/IaHMM HOBOHM yciayru ans motpedurens, 3¢QeKkTuBHOE ynpaBieHUs 3TOM
yCIIyToi, YTOOBI MOAJIEPKUBATH CIIPOC M YBEIUUNUTH 00BEM MPOJAK.

[Taccaxxupckue  aBHANEpEeBO3KM  KOMIIAHMM  JAEIATCS HAa  MEXKIYHapoJOHbBIE H
BHYTPUTOCYIapCTBEHHbIE Tapu(bl, KOTOPbIE JIENITCS Ha MacCaKUPCKUeE, OaraxHele U TPy30BbIE
Tapu@sbl.

Ha nanHoMm mpenmpusitTui HeoOXOJUMO BBECTHM HOBBIM TOBap. YBEJIWYUTHh JUHEHKY
JBTOTHBIX TapU(OB, KOTOpPHIE 3HAYUTEIBHO HUXE HopMaibHOro Tapuda. OHU OyayT
npelHa3HayeHbl JUIsd MOTpeOuTeNel, KOTopble He UMEIOT BO3ZMOKHOCTH COBEpIIATh TapUQbl 1O
TEM BBICOKUM 1LI€HaM, KOTOPbIE Ha JJaHHBII MOMEHT Ipe/iaraeT aBUaKoOMIIaHusl.

bezbaraxxubie Tapudbl — 3TO 0OIIEMHPOBOI TPEH/T /ISl aBHAKOMIIAHUN, KOTOPBIE BBOSTCS
10 MHOTOUYHMCIIEHHBIM MPOCh0aM MacCcaXHpOB, IMyTEIIECTBYIOMINE Hanerke. Takue OWIIET CTOST
JelIeBIie, HO, €CIU MacCaKup HayMaeT B3Th ¢ CO0O0M yeMo/1aH, TO aBUAaKOMIIaHHs Ha 3aKOHHBIX
OCHOBaHUSIX NMPEJIOKUT CAENIATh 3TO 3a J0IUIATY.
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[Tpu nanHoM Tapude naccaxup UMeeT MPaBoO HA MPOBO3 PYYHOU KJIaau, MaKCHUMAaJbHBIH
nopor Beca— 8 kr. Omupasch Ha MPAKTUKY MEXIYHapOJIHBIX aBHAKOMIIAHWN, SKOHOMHUS Ha
ounerax O0e3 6araxa coctaBisgeT okoso 30%, a 3To 6-7 ThIC. TCHTE U OoJiee.

BBenenne HoBoro Tapuda mnpuHeceT Ui npennpuAtds dddexr pacmmpeHus
KOMMEPUYECKOM 3arpy3kd CBOMX PEHCOB 3a CUET CHI)KEHHS CTOMMOCTH Ha mepener. To ecTs,
OPEIIPUATHE MOXKET CHU3UTh PUCK TMOTEPH TOTPEOUTENsl, 32 CYET YKPEIUICHWH IMO3WUIUK Ha
BHYTPEHHEM pbIHKE.

Ha mecTHOM pBIHKE JIFOAM dYalle BCEro JIETAIOT IO JUYHBIM OOCTOSITENLCTBAM HIIU
KOMaHAMPOBKaM, CPEIU KOTOPBIX MOMYISIPHOCTHIO MOJIB3YIOTCS MOE3IKM Ha OJIMH HIIK HECKOJIBKO
JTHEH, TO MpeI0KeHUEe aBUAKOMITaHUH «Air Astana) cCOKOHOMUTH Ha Oaraxe, Oy1yT BOCIIPHHATHI
UMU TIO3UTHUBHO.

JlaHHBI CErMEHT MAacCaXMpPOB BCE OTO BPEMS BBIHYXKICHBI OBUIM OIUIAYUBATH
HEUCTIONB3YEMYI0 YCIyry — I[epeBO3Ka OTCyTCTByromiero Oaraxa. Ho, Ha Bcex peiicax
ABUAKOMIIAHUHU TO-TIPSKHEMY OYyIyT JEeWCTBOBATH TapH(bl, KOTOPHIC BKIIOYAIOT IEPEBO3KY
Oaraxa.

SECINAJUMI. CONCLUSIONS. BBIBOJbI

ToBapHas MOJMTUKA Ha MOPEANPUATHH 3aKIOY€HA B TOM, YTOOBI IOAJEPKUBATh
ONTUMAJIBHBIA  HA0Op NPENOCTaBISEMBIX YCIYI, KOTOpPbIH HEOOXOAMMO  IpPOJ/aBaTh.
dopMHUpOBaHUE TOBAPHOW MOJIMTUKU C YYETOM HMMEIOLIUXCS PUCKOB MPUHECET HEOOXOIMMBbIH
3¢ (deKT B yCIOBUSAX OBICTPO MEHSIOIIETOCS PHIHKA.

JUia ynpaBieHMs pPUCKaMU HY)KHO pPEryJsipHO IPOBOAUTH aHaIU3 3(P(GEKTUBHOCTH
MaplLIpyTOB, U BHOCUTh COOTBETCTBYIOIIME M3MeHeHus. Ha aBuanmoHHoM pbiHKe PecnyOnuku
KazaxcraH, B KOTOpoM (QYHKIMOHUPYET NpeanpusaTue «Air Astana» copMUpOBATUCH CEpbE3HbIE
yrpo3bl, MO3TOMY OBLIO TNPEUIOKEHO BBECTH B TOBApPHYIO JIMHEHKY HOBBIA HPOIAYKT —
6e30araxxHbIi Tapud.

I'maBHas uenb BBeneHus Oe30ara)kHOro Tapuda — caeaaTh MUHUMAalbHBIE LIEHBI Ha
aBUarnepeneT HIKE U pacIIMpUTh JUHEHKY MpeularaeMoro NpoayKTa, 3T0 00LIeMHUPOBOM TpeH
JUIsl aBUaKoMIaHuil Bcero Mwupa. JlaHHas yciyra, OyzaeT YAOBIETBOPATH MOTPEOHOCTH
noTpeOuTeNei, KOTopble BEIHYK/ICHBI JIETaTh C HAUMEHBIIUMU 3aTpaTaMu.
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COBEPHIEHCTBOBAHHME CUCTEMBI YIIPABJIEHUS ITIEPCOHAJIOM

HA OCHOBE OPTAHU3AIIMOHHOI'O ITPOEKTUPOBAHUA
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melik@aircom.lv,
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AHHOTAIIUA

B cratee paccMaTpHBAIOTCS COBEPIICHCTBOBAHHME CHCTEMBI YIIPABICHHS NEPCOHAJIOM, OpraHH3allHOHHO-
NpPaKTHYECKUEe MOAXOObl K (OPMHUPOBAHMIO MEXaHM3Ma pealu3aliy KOHLCIIUHM YIPAaBICHHS IIEPCOHATIOM,
0COOCHHOCTH ITOCTAHOBKH MOJUTHKH OPraHU3aLHOHHOTO MPOEKTHPOBAaHHS TOPrOBON OpraHU3aLUH.

KnaroueBble cioBa: YHpaBJICeHUC NEPCOHAIOM, OPraHU3allMOHHOC MMPOCKTUPOBAHUC, COBCPIICHCTBOBAHUC,
OpraHu3anuysi.

ABSTRACT

The article discusses the issues of improving the management system, organizational and practical
approaches to the formation of a mechanism for implementing the concept of personnel management, especially the
development of the organizational design policy of a trade organization.

Key words: personnel management, organizational design, improvement, organization
IEVADS. INTRODUCTION. BBEAEHHUE

OpranuzanvoHHOE MPOEKTUPOBAHME - BAKHEHIIMI HAayalbHBINA 3Tal CO3JaHUs JII000M
OpraHu3ali WM HOoJpa3fesieHus. DTO ompeneneHue Oyayliei CTpyKTypbl OpraHu3aiuu, eé
CHUCTEM YIIPaBJICHUs, POLEAYP BBIIOIHEHUS NEUCTBUM, aIMUHACTPATUBHBIX, TEXHOJIOTUYECKHUX
B3aUMOJICHICTBUI ~ MeXay BCeMH dJeMeHTaMH. O(Q(eKTUBHOCTh  (DYHKIIMOHUPOBAHMS
YOPABJSIIOIIENH  CHCTEMBl  OpPraHM3alMy  3aBUCUT OT TI'PAaMOTHO  CIPOEKTUPOBAHHOU
OpraHU3alMOHHON CUCTEMBI YIIPaBICHUS.

CoBepIIEHCTBOBAaHUE CHUCTEMBl YIPABICHHS IIEPCOHAJIOM SIBISETCS CTPATETHMYECKUM
(bakxTopoM, ompexaesromUM Oyayliee OpraHu3allM, YTO IPEBPALIAET €ro B UEIOBEYECKUE
pecypcbl -  COBOKYNHOCTb  JIMYHOCTEH, Kakgas M3 KOTOpbIX oOjamaer  ocoOoi
WHAUBUAYaJIbHOCTbIO, MHTEJUIEKTOM, CHOCOOHOCTBIO K CAaMOpPa3BUTHIO, TBopuecTBY. llpnuem
€CIIM IIPEeXJIe eI TEeIbHOCTh PAOOTHUKOB ONpeAEsIach MOTPeOIEHUEM IPYTUX PECYPCOB, IPEXkIe
BCET0 MAIIMH, TO CEroJHsS TMOJOXEHHE CTAJI0 JAUAMETPAIBHO MPOTHBOMOJIOKHBIM.
D¢ eKTUBHOCTH X HCIOJIb30BAHUS BCELENIO 3aBUCUT OT Mepexo/ia YIPaBICHHUs MEPCOHATIOM K
YIIPABICHUIO YE€JIOBEUECKUMH PECYPCAMH.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U IIPAKTUYECKHUE
ITOJIO’KEHUA

CoBepIlIeHCTBOBAaHUE CUCTEMBI YIIPaBJICHUS IEPCOHATIOM OCHOBAHO Ha OPraHU3al[MOHHOM
IPOEKTHUPOBAHUH, YTO €CTh JIEATEIBHOCTh MO (OPMUPOBAHUIO OTJENBHBIX MOJpPA3/EICHUN U
anmapara yhpaBi€HHMsT B IIeJIOM B BHJE COBOKYIHOCTH JOJDKHOCTEM pyKOBOJUTEINEH,
CHEUAJINCTOB, TEXHUYECKHUX MWCIIOJHUTEIEH, IOMOTaloIIUX IMEPBOMY JIMIYy YIpPaBIIATh
OpraHu3aiyeil, HaJeleHUI0 UX HEOOXOIUMBIMH IOJIHOMOYHUSIMHU, CO3JIaHUIO YIPaBICHUYECKUX
MEXaHU3MOB U YCIOBUH UX (PYHKIIMOHUPOBAHHMSL.[2]

OCHOBHBIE HaIIPaBJICHUSI OPTaHU3AIMOHHOTO MPOEKTUPOBaHUS: [3]
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e Komno3uus - onpeeneHue riaBHbIX XapaKTepUCTHK TOPrOBOI OpraHu3aluu, oOuiei
CTPYKTYPHOM  CXEMBbl ammapara YOpaBlI€HUS C  Y4ETOM  TEXHOJOTMYECKHX,
WHOOPMAIIMOHHBIX W HWHBIX  B3aUMOCBSI3€H, TJIABHBIX  IIeNiel, MeXaHHu3Ma
(GYHKIIMOHUPOBAHMS, MPHUHIMIIOB MOAOOpa M IMPOJBMKEHHS KaJpOB, OIUIATHl TPyHa,
CTUMYJIMPOBaHUS. Bce 3TO co3maeTr OCHOBY Ooliee NETAIBHOTO OPTraHU3AIMOHHOTO
MIPOEKTUPOBAHUS.

e CrpyKTypu3auus - OIpeAeNieHHue, HMCXOAS W3 OpraHU3allMOHHBIX IeJel, cocTaBa
OCHOBHBIX TIOJpa3JeJ€HUHd MX IIOJIHOMOYMH, BHYTPEHHEH CTPYKTYphI, CBS3€H,
KOHKPETHBIX 3a]1a4, CTOSIIIUX Iepe]] HUMH B LIEJI0M, pa00UYMMHU MEeCTaMH U JOJHKHOCTSIMHU.

[Tepconain siBisieTcst HanboJee CIOKHBIM 0OBEKTOM YIPABICHUS B OpraHU3aIluH, TaK KaK
UMEET BO3MOXKHOCTh PEIlIaTh CaMOCTOSTENIBHO JIF00bIE BOIIPOCHI, UMEET CYObEKTUBHBIE HHTEPECHI,
YpEe3BbIYAMHO YYBCTBUTEJIEH K YIPABICHUYECKOMY BO3JIEUCTBUIO U KPUTHUYECKH OTHOCHUTCS K
npenbsBiasieMbM eMy TpeOoBaHusM. CreloBaTeNbHO, YIPaBIEHUE MEPCOHATIOM MOXKHO
ONpENIETUTh, KaK BO3JCUCTBUE HA COTPYAHUKOB PA3JIMYHBIX YPOBHEH KOMITAHHH CO CTOPOHBI
PYKOBOJMTEJIEH BBICHIETO YPOBHS JUIsl JOCTUKEHUS 3TUX 1enei [1].

Haunbonee BaXHBIM JOKYMEHTOM, pEIVIAMEHTHUPYIOIIUM  paclpeqesieHue Mpas,
00s13aHHOCTEN U OTBETCTBEHHOCTH, SIBJISIETCS MOJIOKEHUE TOJKHOCTHBIE MHCTPYKIMU. OCHOBA HX
COCTABJICHUS - aHAJIN3 COACPIKaHUS B 00beMa (HYHKIMIA U BHITIOJTHIEMBIX PadoT.

[TonoxxeHue ompenensieT OCHOBHbIE TPeOOBaHUS KO BCEM CTOPOHAM JIEATEIbHOCTH H
BKJIFOYAET CIIEYIOIIHNE pa3ienbl:[4]

1. OOmmue noI0KEHUS:

e TPaBOBOM CTaTyC MOAPA3ACIICHHUS;

e MECTO B OpPraHU3allMOHHON CTPYKTYpE U MOJUYMHEHHOCTB;

e HOPMAaTHUBHBIC MIPABOBBIC AKTHI, KOTOPHIMHU MOAPA3ICTECHUE JOJIKHO
PYKOBOJICTBOBAThCS B CBOEH JI€ATEIbHOCTH;

e TOPSAOK CO3JaHMS, pEOPTaHU3aAIMH, JIUKBU AN,

e YHCJIEHHOCTb MEPCOHANA;

e TOPSAOK HA3HAYEHUS U OCBOOOXKACHUS OT TOJDKHOCTH PYKOBOIUTEIS, 3aMEIICHUS
€ro MpHu OTCYTCTBUU;

e KBaJU(UKAITMOHHBIC TPEOOBAHMS, PEIBSIBIIIEMbIE K PYKOBOJICTBY;

e COCTaB MO/PA3/ICNICHUs, BHYTPEHHSA CXe€Ma MOIUYNHEHHUS.

OcCHOBHBIE 1I€JIM B COOTBETCTBUHU C MTPUKA30M 00 OpraHU3AIMOHHON CTPYKTYpE.

3. OpraHu3alnMoHHbIE W TPOU3BOACTBEHHbIE (DYHKIIMU (OTpakarOT BCE CYIIECTBEHHBIC
HaIpaBJIEHUs ACSITEIBHOCTH, HEOOXOIUMBIE ISl TOCTHXKCHHS IIEJIeH, YTO IMO3BOJIAET
(dbopMynrupoBaTh 00S13aHHOCTH COTPYIHUKOB):

e 00IIUIA TOPSAAOK, MEPUOANUYHOCTD U TIPOIOJDKUTETLHOCTD BBITIONHEHUS PAOOTHI;
e (YHKIIMOHATHLHBIC CBSI3H,

e KOHTpOJIb;

e TEXHOJIOTMYECKHE 3aauH.

4. TlpaBa u 00513aHHOCTH TIOJIpa3/ieJICHUsI, HEOOXOMUMBIE JJISI BBITOJTHEHHS BO3JI0KEHHBIX
Ha Hero (GyHKLUH.

5. OTBETCTBEHHOCTH (YUYUTHIBAET OCOOEHHOCTH pabOThI, HYHKIIUH, TTPaBa), KaCaromasCs:

e CBOEBPEMEHHOI'0 U KaU€CTBEHHOT'O BBIMOJIHEHHUS 3a/1a4;
e TPaBUIBLHOTO MOJA00PA KAJAPOB U UX PAIMOHATIHFHOTO MCTIOJIb30BaHUS B COOTBETCTBUH

C I0JDKHOCTBIO.

6. B3aumooTHOIICHHS, CBS3U  (ONPENENISIOTCS  CITy’)KeOHBIE  B3aMMOJICHCTBUS  C

MOAPA3ACICHUSIMU U CTOPOHHUMH OpraHU3alUsIMHU MO BOIPOCAM MPOU3BOJICTBEHHO-

XO3MCTBEHHOU JI€ATETLHOCTH, COTJIACOBAHHS JOKYMEHTOB, COBMECTHOTO BEIACHUS

pabot, oOMeHa uHpopmanueii).

MarepuanbHas 6a3a.

8. IIpaBuiia mooOMIpeHUs: COTPYTHUKOB.

N

~
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SECINAJUMI. CONCLUSIONS. BBIBOJIbI

CoOBepIIEHCTBOBAaHUE CHCTEMBI  YIPABIECHUSA IEPCOHAIOM — 3aJI0I  YCIEIIHOIO
CYIIECTBOBaHMS M (PMHAHCOBOW CTAOMIBHOCTH JIIOOOH TOPTrOBOii ceTH, GUPMBI, pennpuirus. B
OIpEIeIEHHBIX YCIOBUSAX YIPaBJICHUE IEPCOHAIOM IIPECTABISAET COOON MpoIecC BO3AECHCTBUS
OpraHu3aluy Ha €€ COTPYAHMKOB C IIOMOIIBIO CIEHHAIBHBIX METOJOB, HAIPABJICHHBIX HA
JOCTHKEHUE ONpEleNeHHbIX uened. OCHOBY KOMIIETEHLHMH YIPAaBJICHHS IEPCOHAIOM
OpraHU3aLUH B HACTOSILEE BPEMsI COCTaBJISIOT BO3PACTAIOIIAs POJIb INYHOCTU PAOOTHHKA, 3HAHNE
€ro MOTHBAllMOHHBIX YCTaHOBOK, YMEHHE UX (DOPMHUpPOBATh M HANPABIATh B COOTBETCTBHU C
3ala4aMH, CTOALIMMU II€PE]] OPTaHU3ALUECH.

CoBeplICHCTBOBAHNUE CUCTEMbI YIIPABIEHUS IEPCOHANIOM, II03BOJISIET OO0OOLIUTH U
peann30BaTh LEIbII CIEKTP BOIPOCOB aJANTALIMHU YEJIOBEKA K BHEITHUM YCIIOBUSM.
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2022112/http://allendy.ru/teoruprav/155-org-proect.html (mocemienne 14.04.2020)
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AHHOTAIIUA

OcHoBHas po6IeMa JI000T0 MPEANPUATHS 3aKITI0YACTCS B CTPEMIICHHH COXPAHUTh YEJIOBEUECKUE PECYPCHI.
Iepconan siBnsieTcss OCHOBHBEIM ITOKa3aTeIeM d((QEeKTHBHOCTU ACSATEIILHOCTH NPEIIPHATHS, COCTABISICT OCHOBY €ro
9KOHOMHYECKOTO Pa3BUTHS, MO0 CTAOWIBHBIA KOJUIGKTHB CO3JAaeT IIEPCIEKTHBY NPUOBLIM UL TPEANPUSITHL.
[ToaTOMy B yCIIOBHSIX PHIHKA OpHEHTALMS MPEINPUHUMATEIBCKUX CYOBEKTOB Ha COXpaHEHHE KOJUICKTHBA SBIISCTCS
HENPEeMEHHBIM YCIIOBUEM YCIICITHOW MPEANPHHAMATENBCKOM ACSTEIbHOCTH.

CrpemuTenbHbIE U3MEHEHHs1 B MUpe, cBi3aHHble ¢ nannemueii COVID-19, noBsimaioT BayXHOCTh hyHKLIUH
ympasnenust HR (human resources- nanee B tekcte HR) B kaxmoii opranusaiimu. B ycnoBusx HapacTaromiei TpeBorH
B 00IIecTBe pabOTOAATENh 3a4aCTyI0 CTAHOBUTCS KJIFOUEBBIM OPUEHTUPOM JJIsi PAOOTHUKOB B KOHTEKCTE TIOJTyYESHUS
CBOEBPEMEHHOH M KayeCTBEHHOW MH(OpMaLUK O Pa3BUTHU CUTYaIlMH B CTPaHE U MHpE, YTO HaJlaraeT Ha (YHKIHIO
HR noBsbIlIeHHYIO OTBETCTBEHHOCTH 33 (POPMUPOBAHUE KOMMYHHUKAIIMOHHOM CTPAaTEru B KOMIIAHHU.

KaroueBble ciioBa: Kpu3uc, IepcoHal, ynpasleHne, SJKOHOMUKa, 3()(HEeKTHBHOCTD
ANOTACIJA

Jebkura uznémuma pamatprobléma sl€pjas taja, ka saglabat cilvékresursus. Personals ir galvenais uznémuma
efektivas darbibas raditajs, kalpo par ta ekonomiskas attistibas pamatu, jo stabils kolektivs rada perspektivu pelnai.
Lidz ar to pie tirgus nosacijumiem uzn€mégjdarbibas subjektu orientacija uz kolektiva saglabasanu ir neatnemama
veiksmigas uznémejdarbibas sastavdala.

Krasas parmainas pasaulg, kas saistas ar COVID-19 pandémiju, paaugstina personalvadibas funkcijas ikviena
uznémuma. Piecaugosas trauksmes apstaklos sabiedriba darba devéjs biezi kliist par galveno orientieri darbiniekiem ,
lai tie varétu sanemt savlaicigu un kvalitativu informaciju par situacijas attistivu valsti un pasaulé. Rezultata
personalvadibai ir paaugstinat atbildiba veidojot komunikaciju stratégiju uznémuma.

Key words: crisis, staff, control, economics, effective
IEVADS. INTRODUCTION. BBEAEHHUE

OcHoBHas mpoOsiemMa JIOOOT0 MPEANPUSATHS B YCIOBHUSX KpHU3HCA 3aKIIOYAeTCS B
CTPEMIICHHM COXPAaHUTH YeJIOBEUECKHe pecypchl. llepcoHan siBisieTcss OCHOBHBIM IOKa3aTeneM
3G (PEKTUBHOCTH JEATETBHOCTH TPEANPHUSATHS, COCTABISIET OCHOBY €ro HSKOHOMHYECKOTO
pa3BuUTHsA, MO0 CTaOMIBHBIN KOJUIEKTHB CO3/Ia€T JIOJITOCPOUYHYIO TMEPCHEKTHUBY MPHOBUIA IS
npeanpustusi. [lo3ToMy B yCIIOBUSX PBIHKA OPUEHTAIHS TPEANPUHUMATEIBCKUX CyOBEKTOB HA
COXpaHEHHE KOJIJICKTUBA SIBISIETCS HEMPEMEHHBIM YCIOBHEM YCHEIIHON MpeanpuHIMATETIbCKON
JIeSATeTLHOCTH.

CTtpemuTenbHbBIE U3MEHEHHSI B MUpE, cBsizaHHbIe ¢ maHaemueir COVID-19, noBeimaror
BOXHOCTh (QYHKIMH (DYHKIIMU OTAena YTpaBieHUs MEPCOHATIOM B KaXJ0W opranu3anuu. B
YCIIOBUSX HAapacTarollel TPeBOTH B OOIIecTBE paboOTOMATENb 3a4acTyl0 CTAHOBUTCS KIFOYEBBIM
OPUEHTHPOM JJII PAOOTHUKOB B KOHTEKCTE IIOJTYyYEHHsS CBOEBPEMEHHOW W KaueCTBEHHOU
uH(pOpMallMM O Pa3BUTHH CHUTyallM B CTpaHe W Mupe, yTo HamaraeT Ha ¢yHkiuio HR
MOBBIIICHHYIO OTBETCTBEHHOCTH 32 (POPMUPOBAHNE KOMMYHHKAIIMOHHON CTpATErHH B KOMIIAHUH.

[lenpto pedepara sBIsETCS U3y4YCHHE CHEIM(PUKHA METOJIOB YIPABICHUS MEPCOHATIOM B
YCIIOBHSIX KpHU3HCA.

B pedepare 6b11 ncnionb30BaH MOHOTPahUUECKUA METOJ UCCIICTOBAHHUS.
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SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHUE U TIPAKTUYECKHUE
HOJIOKEHUSA

CJI0BO «KpPHU3UCY» MPOUCXOUT OT TPEYECKOr0 CII0Ba CriSIS, KOTOPOE 03HAYACT «IIPUTOBOP,
peleHre mo KakoMmy JIn00 BOIPOCY WM B COMHUTENbHOM CUTYalluK».

B skoHOMHKE KpuU3MC NpOSIBISIETCS B HApPYIIEHWHM PaBHOBECHUS MEXKIY CIPOCOM U
MPEAJIOKEHUEM Ha TOBAPHI U YCIYTH. B MOCTpOCHHON HAa KOHKYPEHIIMU SKOHOMHKE ITOCPEICTBOM
KpHU3HUCa MIPOUCXOIUT MACCOBasi ceNeKIus 3(pPEeKTUBHBIX COOCTBEHHUKOB. [1]

B kpusuce Bce Heckonbko MeHsiercs. [loTpeOuTenb HauMHAaeT SKOHOMUTH, U MEHBIIE
IIOKYIIaeT; KOMMEpUYECKHe OaHKM U KPEIUTHBIE YUPEXKIEHUS Y)KECTOYAlT YCIOBHS
KPEAUTOBAHUS, JIeasi UX HEMOCHUJIBHBIMU JIJISl HEOOJBIIUX MPEANPUNTHI, pacTeT nedutopckas
3a/10JKEHHOCTD U T.11. CUTyalusi MEHsIeTCs U JajleKo HE B JIYUIIyl0 CTOpOoHY. Bce 310 HeraTuBHO
CKa3blBaeTcsi Ha dS(PPEKTUBHOCTH JAEATEIHLHOCTH OONBIIMHCTBA KoMmmaHuil. CHuXaroTcs
HYKOHOMHYECKHUE TTOKA3aTeN — PEHTa0eIbHOCTh, 000pOT U T.1. KOMITaHNM HAYMHAIOT COKPAIIaTh
coOcTBeHHBbIE pacxoabl (m3naepxkku). IIpexkae Bcero yMeHBLIAIOTCS 3aTpaThl Ha TEpCOHAN a
MMEHHO: COKpAIllal0T IEPCOHAN; JIMKBUAUPYIOT WJIM CYIIECTBEHHO COKPAIAaOT COLUAIbHBIN
MAKeT; OTMEHSIOT KOPIOpaTUBHbIE MepornpuaTus U T.4. [2]. Korna koMmmnanus Bolia B KpU3HC,
TpeOyeTcst MOOMIIN3aIUsl PECYPCOB M PeCTPpYKTypu3amus ousneca. U To, u nmpyroe maercs yepes
HaIlpsKEHUE B KOJJIEKTUBE U HOBOE HAroJHEHue “Mbl BMecTe”. Eciy B KoMmaHuu “mbl BMecCTe”,
HO-TIPEKHEMY, TOHMMAETCS KaK “Mbl JABHO 3HAKOMBI, HUKOTO HE XO4ETCs OECIIOKOUTD, & XOUETCS
COXPaHUTh KOM(OPTHBIE OTHOIICHUS U YCIOBUA ', TO 3TO MOKET Joporo oboiituck. [lonbiTka B
KPHU3HC COXPaHUTHh KOMGOPT chelaeT BpeMs U pecypchbl, oOpeueHa Ha HeyjAaudy U I03]Hee
COKaJIeHHeE: “9X, €CJIM OBl TH PEeCypChl BOBPEMsI HAIPABUTH Ha MEPECTPOIKY KOMITaHUU. .. .

B ycnoBusix kpusuca ynpasistoniue 0oproTcs 3a U0 BbIKUBAHNS CBOEH KOMIIAaHUHM, a HE
IIPOCTO 3a YBEJIIMYEHME 0XO0J0B. Becerna coxpassiercs puck TOro, 4TO y KOMIIAHMM HE XBAaTUT
BpeMeHM Ha (pa3y cmaceHus 1Mo TOW MPHUYMHE, YTO 3aTSITUBAETCS CTaJWs OCO3HAHMS TSKECTH
cnenctBus. JIornueckuM 3aBEpIIEHHUEM KpHU3HCa SIBJSETCS CTaAus €r0 pa3pelleHHs: KOMITaHUS
BOCCTAHABJIMBAET  IJIATE)KECIIOCOOHOCTh  WJIM  CTAHOBUTCA  OOBEKTOM  IOIVIOIIECHHS,
peCTPYKTypHU3aliH, OAHKPOTCTBA.

C nauana o0siBJIeHMs Upe3BbIYaiiHOM cuTyauuu 12 mapra sToro roaa B Jlarsuu [3] nmpornuio
y’K€ JIOCTaTOYHO BPEMEHU JJIs TOro, YTOOBl J€laTh BBIBOABI M HMETh BO3MOXKHOCTb
AQHAIM3UPOBATh MpPOOJIEMBI YIIpPaBIEHUs] MEpPCOHATIOM. MHOIME pPYyKOBOJIWTENIM OKa3aJIUCh HE
TOTOBBI K KOHCTPYKTUBHOMY PEarMpoOBaHHUIO Ha CIIOKUBIIYIOCS CUTYaluio. B obmieii cBoeii macce
pyKOBOOUTENN HE ObUIM MNPOPECCHOHAIBHO U ICUXOJOTHYECKH TOTOBBI K H3MEHEHUIO
OJaronpusATHON SKOHOMHYECKOM KOHBIOHKTYpPHl HAa CHTYallUI0 «IKOHOMUYECKOTO LITOpMay,
KOTOpBIM  BBI3BAI HEOOXOAMMOCTh MNPHUHHUMATh OINEPATUBHBIE pELIEHUS B  YCIOBUAX
HEONpPEACNEHHOCTH PA3IMYHBIX aCHEKTaX XO3SICTBEHHON AESTEIBHOCTU MPENNPHUATHS, B TOM
YHCIIe U B YIIPABJICHUU [IEPCOHAIOM.

CamMoe, BaKHOE€ B YCIIOBUSIX KpHU3MCA, IOHSATh, YTO IPEXKHAA CUCTEMA YIPABICHUS
NEPCOHAIOM (JOKpU3HCHAs) HE B COCTOSHUU 3(D(PEeKTUBHO paboTaTh U OTBEYATh TPEOOBAHUSIM
OBICTPOU3MEHSIOLINXCS YCIOBUM M “cTaOmibHOM HecTabuibHOCTH . OCHOBHBIE TUIUYHBIE
OIIMOKHU, KOTOPbIE CTUMYJIMPYIOT pa3BUTHE KPU3HCA!

1. He ynenenue n0/mKHOTO BHUMaHUS OM3HEC-TUIAHUPOBAHHUIO, YIIPABICHUIO IO LIEJISIM.

2. Cokpamienue 3apaboTHOM TIaThl CBOMM TOJAYMHEHHBIM. Takuwe ACHCTBUS MPUBOIAT K
TOMY, YTO YacTh IEepPCOHAJIa TEpsieT BEpy B CBOE MPEANPHUITHE U OCO3HAHO Ochadiser
YYBCTBO IIPUHAJIEKHOCTU K KOMITAHUH, CBOIO JIOSITBHOCTb.

3. TIpoBeneHue HEpa3yMHOTO COKpAIIICHUS IITATa, KaK HalpuMep aBuo-kommnanus Air Baltic
KOJIIEKTUBHO yBomiIa noutu 4000 cotpyaHukoB [4].

4. Coxkpamienue o0ObeMa MpeoCTaBiIsseMO HMH(GOPMAIMM COTPYJHHKAM, CO3JaHHUE TaK
Ha3bIBaeMOU «HMH(OPMAITHOHHOU OJIOKAIBI».
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OcTaHoBKa B MOTUBHMPOBAaHUU TIEPCOHANIA, 3a0bIB O TOM, 4TO 0€3 MOTHBAIIK HEBO3MOYKHO

s dexTuBHOE ymnpaBieHue 000l kommanueil (YToObl ITOUTH KOPOBY, HYXKHO €€

KOPMUTB!)

3HaYUTENbHOE COKpAllleHHE pacxoJ0B Ha OOy4YeHHE W TOBBIIICHHWE KBAJTU(UKAIMU

nepcoHana [5].

SECINAJUMI. CONCLUCIONS. BBIBO/IbI

HenpepbiBHBIE U CTpeMUTENbHBIE U3MEHEHUSI B MUpE, CBsi3aHHbIe ¢ nanjgemueit COVID-
19, moBblmaT BaxHOCTh (yHKuMM HR B KaxxgoW opraHuzamuu A ONEpaTHBHOTO
B3aMMOJICHCTBUS ¢ OM3HECOM Ui CHIJKEHHUS IOCIEICTBUN MaHAEMHH W YCIEIIHOCTH
Ou3Heca B ajanTallMM K HOBBIM MHPOBBIM pEalIMsIM 4Y€pe3 I'PaMOTHOE YIPABIECHUE
MIEPCOHAIIOM.

Bonpoc 3ammuthel moaeil mpu 00eCTIeYeHWH YCTOWYMBOCTH OHM3HECa Tereph SBISETCS
OJIHOM U3 MPUOPUTETHBIX 3a]a4 KaXJ101 OpraHu3aliy Ha [UIAHEeTe.

TakThKa ympaBieHUS TEPCOHAIOM B YCIOBHAX IAHJAEMHH JOJDKHA (hopMUpOBaTHCS
KOMILUIEKCHO M OIUPAThCA HAa YETKOE IMOHUMAHUE IOCJIEACTBUI KaXKIOTO IMPUHATOIO
pelIeHHs, a TaK )K€ — Ha OOHOBJIEHHYIO OM3HEC-CTPATETUIO MIPEOJ0JICHUS KpU3HCa.
[Tomumo sTOrO, AN COXpaHeHUs ycToduymBocTH OusHeca s (yHkumu HR BaxkHO
o0ecrieynTh pabOTHUKOB U PYKOBOAMTEICH HY>KHBIMUA TEXHUYECKHMH BO3MOXKHOCTSIMH H
3HAHUSIMH ISl TPAMOTHOTO YIIPABIIEHUSI KOMaHIAMH B CIIOKUBIIUXCSI 0OCTOSITENIbCTBAX U
BUPTYaJIbHON pabOTe KOMaH I yJaJIeHHO.

MHorue opraHu3anii oKa3ainch He TOTOBBIMU K OBICTPOI CMEHE OlepaTUBHON MOJAETH
yIpaBJeHUs NEPCOHATIOM U aJalTalluy K HOBBIM HE3aIJIAHUPOBAHHBIM PEAIUSM.
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AHHOTAIIUA

B cratee mpencraBieHBI pe3ynbTaThl aHANM3a pHIHKA Tpyda r.HoBocubupcka ¢ HCIOIB30BaHHEM
AQHATMTHYECKUX TPOLEAYp, HANPaBICHHBIX HA BBIIBICHHE IOTCHIMANBHBIX BO3MOXKHOCTEH B 00eCHEeYCHUH
OpraHM3ai KBAIN(QHUIIMPOBAHHEIMA YI€THO-aHATUTHIECKIMH CIICINAINCTaMH.

KaroueBble cjioBa: BHEIIHEEe OKpYyKEHHWE, OoIUiaTta Tpyna, npodceranmapt «byxranrepy», pabodas cuia,
PBIHOK TpyZa.

ABSTRACT

The article presents the results of the analysis of the labor market of Novosibirsk using analytical procedures
aimed at identifying potential opportunities in providing organizations with qualified accounting and analytical
specialists.

Key words: external environment, remuneration of labor, professional standard “Accountant”, labor force,
labor market.

Hccneoosanue svinonneno npu gunancosoii noooepoicke POOU
6 pamkax Hayunoeo npoexma Nel9-010-00908

IEVADS. INTRODUCTION. BBEAEHHUE

AHanu3 OKpYXEHHUS OpraHu3aluy IPelyCMAaTPUBAET HCCIEJOBAaHUE KOMIIOHEHTOB
BHEITHEH Cp€abl, C KOTOPEIMU OHA HEIMOCPCACTBCHHO KOHTAKTUPYCT B IMPOLICCCE XO3STMCTBEHHOM
JEATENBHOCTH. BaskHBIM 371€Ch SBIISIETCA TO, YTO MPEANPUATHE MOKET OKa3bIBaTh CYLIECTBEHHOE
BJIMSTHUE Ha XapaKTep U COJEp KaHHEe 3TOT0 B3aMMOJEHCTBUS, IPEOTBPAIAaTh MOSBIECHUE YTPO3
U co37aBaTb HEKOTOpbIE IIpeuMyllecTBa. HemocpencTBEHHOE OKpYKEHHE  BKIIIOUAET:
MOKYyTaTened MNPOAYKIUH W yCIyr (UPMbI; MOCTAaBUIMKOB; KOHKYPEHTOB U KOHTPAaKTHbIE
ayJUTOpHUH, a TAKXKe peIHOK paboueit cuibl. [Tocnennee sBisiercss HanboJiee akTyaabHBIM B HaIlIEM
UCCIICIOBaHHH.

[Tpu ouenke pblHKa paboyeil cuUiIbl HAMHM HCIOJIB30BaHbl aHATUTUYECKHE MPOLEIYPHI,
HaITPpaBJICHHBIC HA BBIABJICHUC €T'0 ITOTCHIHUAJIBHBIX BO3MOJKHOCTEH B 00€ecIieUeHUHI opraHmaum‘ZI
KBAJTM(HULIHMPOBaHHBIMU Kaapamu. [Ipu peann3anuy aHaIMTHUECKUX MPOLEAYP BaXXHO 00paTUTh
BHUMAaHHE Ha CIeIyIolIee:

- BO-IIEPBBIX, HAJWYM€ Ha pbIHKE TpyJa HEOOXOIUMBIX OpraHM3aludd KaJapoB
orpesieNIeHHON KBaM(UKaIWH;

- BO-BTOPBIX, AaHaNU3 TOJMUTUKH, TPOBOAUMON  TPOQCOI03aMHU, TOCYIAPCTBOM,
O6T)eJII/IHeHI/I$IMI/I HaHUMAaTeJIEH U T.II. B 0071aCTH 3aHSITOCTH U OIIATEI Tpyaa,

- B TPETbUX, U3yUYEHHE CTOUMOCTHU paboyueil CHIIbI Ha PBIHKE TPY/a.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U ITIPAKTHYECKHUE
ITOJIO’KEHUA
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B coBpeMeHHBIX yCIOBHSIX X034HCTBOBAHUSI HU OJIHA KOMITAHUS HE MOXET 000MTHCH O3
Oyxrainrepa. B coorBercTBUM ¢ 3akoHogaTenbcTBoM Poccuiickoit ®denepanuu  BeneHue
HAJIOTOBOTO U OYyXraiTepcKoro ydera OOJIBIIMHCTBO paboTodaresieil Mpearno4yuTaoT MOpyYUTh
npodeccuonany. [IpoBenemM aHaNUTUYECKHWE MPOLEAYPHl B YaCTH OLIEHKU COCTOSHHUS PBIHKA
paboueit CUIIBI 110 TAHHOU JTOJKHOCTH.

YCTaHOBJIEHO YTO, CHENMAIHMCTHI B JOJDKHOCTH OyXrainTep OTHOCATCA K HauOojee
BOCTPEOOBAHHBIM Ha POCCUICKOM pbIHKE Tpy/a. [1o TaHHBIM OJJHOTO U3 KPYITHEHIINX HCTOYHUKOB
M0 MOUCKY TepcoHana u pabotel — moptana «PROFprof» cocraBieH peHTHHT caMbIX caMbIX
BOCTpeOOBaHHBIX 3KOHOMUYecKHX npodeccuit B Poccumn. Ilo cocrosauro na 01.04.2020 .
COIJIACHO JAaHHOMY PEUTHHTY B oOmactu Oyxrainrepckoro ydera B 2019 romy mepBoe mecTo
3aHUMAaeT JOJHKHOCTh «Oyxrantepy (41,8 % BakaHcHil), HA BTOPOM MECTE JOKHOCTD «TJIaBHBIN
oyxranrep» (15,9% BakaHcuii), 1 Ha TPETHEM MECTE JTOJKHOCTh «OyXrajrep Ha MEpBUYHYIO
nokymenTtanuio» (7,1% Bakancuii) [4]. JanHas BOCTpeOOBAHHOCTb TaKXKe IOATBEPKAACTCS
HaJIMYMEeM BaKaHCHUM Ha TaHHYIO AOKHOCTB. [1o coctosnuto Ha 01.04.2020 r. Ha nopTae noucka
pabotel hh.ru Ha momkHOCTh Oyxranrepa umeercs 235 Bakancuil [5]. Hammuume OGombiioro
KOJIMYECTBA PE3IOME Ha JOJDKHOCTh OyXrajarepa HE rapaHTUpYeT KauyeCTBEHHYIO IOJTOTOBKY
nperenaeHToB. [Iupoko pacmpocTpaHeHHBIM (peHOMEHOM He TOJbKO B Poccuu, HO M MHOTHX
JIPYTHX CTpaHaXx SIBJSICTCS HECOOTBETCTBHE MEXKY KOMITETCHITUSIMU PAaOOTHUKOB U 3aHUMAEMOU
JIOJKHOCTRIO  [6]. BakHbIM sBIsieTCs TpenBapUTeNbHAs OIEHKa MpodeccrnoHalbHbBIX
KOMIIETEHIINI y COMCKATEIEH.

JlanHast OIlEHKa OCHOBBIBAaeTCS Ha 3HAHMSIX, YMEHHUSAX M HAaBBIKAX OINpPEAEICHHBIX
npoQeCCHOHANIBHBIM CTaHAapTOM «byXranTep» yTBep:KIeHHbIM TprkazoM Muntpyna Poccun ot
21.02.2019 Ne 103n [1]. Hayinume u ucnosib30BaHUE CTaHJIApTa MOATBEPKIACTCS MOJUTUKOU
rocyaapcTBa B 00J1aCTH 3aHSATOCTH, T.K. €r0 IPUMEHEHHE 0053aTeIBHO K MCTIOIB30BAHUIO IS BCEX
opranusanuil B Poccuiickon ®@enepannu.

Jlnsg cucremaruzanuu TpedoBaHUN paboToIaTENed Mbl POBENIN TPYHNIUPOBKY TPYIOBBIX
GbyHKIMH, yKa3aHHBIX B IpodCcTaHAApTE, PACTIPEACTUB UX M0 YETHIPEM XapaKTePHBIM MPU3HAKAM:

- HaBBIKH M YMEHHUs 00pabOTKH MEPBUYHBIX YUETHBIX JOKYMEHTOB;
- HAaBBIKM BEJCHUS yueTa MO OTJEIbHBIM YUacTKaM;

- HaBBIKU paOOThI C KOMITBIOTEPHBIMH MPOTPAMMAaMHU;

- npodeccuoHanbHbIe 3HaHUA [2].

C nenpio peanu3alyy aHAIUTUYECKUX MPOLIEYP OCYILECTBIEH cOOp BaKaHCHUM U pe3toMe
couckareneil Ha caiiTax moucka paboTel B r. HoBocuOupcke Ha JODKHOCTH Oyxrairep,
MOJIYYMBIIUX BBICIIEE WM CpellHee cnernuanbHoe oopasoBanue. O0beM BbIOOpkH cocTaBui 50
BaKaHCHUH U PE3IOME, COOTBETCTBEHHO.

PaccMoTpeB nMeroluecss BAKaHCHU U PE3IOME Ha JOJKHOCTh OyXrajirepa, Mbl IIPOBEIH
COTOCTABJICHHE YKa3aHHBIX B HUX MPO(EecCHOHANBHBIX KOMIIETCHIIUHA, ONMUpasch Ha
npodeccuoHaNbHBIN cTanaapT «byxrantep» (puc. 1).
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= HaBbIKH H YMeHHA 00paGoTKH
MIePBHYHBIX YIESTHBIX
JOKYMEHTOB

Pestome HapBHIKH BelleHHA yueTa II0
OT/JeTBHBIM YIacTKaM
| HaBbikH paboTHI ¢
KOMIILIOTEPHBIMH IIPOTPaMMaMH
Bakancun

TIpodeccHoHaTbHBIC 3HAHHA

.
50 100 150 200 250

Pucynok 1. Hau6onee BocrpeboBanHbIe TPOdEeCCHOHATBLHBIE KOMIIETCHIINH, YKa3aHHBIC B
BakaHCHsX U pe3toMme B I. HoBocubupcke, %

0

CornacHo naHHBIM pHCyHKa 1, Hamboiiee BOCTPEOOBAaHHBIMH HABBIKAMH, KOTOpHIC
OXKHMJIAIOT paboToaaTeN! OT NPETEHACHTA Ha J0JDKHOCTh OyXTanrtepa, sBISIOTCS HaBBIKU PAOOTHI
C KOMIIBIOTEPHBIMH MporpaMmamu. JlaHHblil nokazaTenb coaepxkurcs B 80 % pestome, 0OAHAKO,
COMCKATeJ! JIaHHbIC HAaBBIKU YKa3bIBAIOT PEXKE B CBOMX pe3tome — 62 %.

Baxnsim U1 paboTomateneil sIBISETCS HAIMYHE y MPETEHACHTOB MPO(ECCHOHATBHBIX
3HaHWI B 00JIACTH OYXTaJTEepCKOro y4yeTa, HaJOroOOJOKEHUS M TPYIOBOTO 3aKOHOATEIbCTBA.
Jlo1st BakaHCHIA, B KOTOPBIX YKa3aHO BIIaIeHUE PO eCcCHOHATBHBIME 3HAHUSAMU cOCTaBIsIeT 74%.
B T0 Bpemst kak comckareny npocTo He YKa3bIBAIOT JaHHYIO HH(OPMALIUIO B PE3IOME.

[pakTiueckn OJMHAKOBYIO IIEHHOCTh KaK Uil paboTojaTeneil, Tak M IS paOOTHUKOB
NPEJCTAaBISAIOT HABBIKM OOpaOOTKM NMEPBHYHBIX YUYETHBIX JOKYMEHTOB. J[0Jsl BakaHCHH M pe3toMe,
COJICpOKaIIUX JAHHBINA HAaBBIK, COCTaBIIET 62%.

HaBpiku BeeHus ydera 1o OTJEJIbHBIM y4acTKaM OTPa)KeHbl B MEHbIIEH CTENEeHU KakK B
pe3loMe, Tak U B BaKaHCHUSX, OKa3arenb Bapbupyercs oT 24 % 1o 30%, cOOTBETCTBEHHO.

Crenyromum KIt04eBbIM (DaKTOPOB MPU OLIEHKE paboye CHIIBI SIBJISETCS €€ CTOUMOCTh Ha
PBIHKE Tpy/a, KOTOpasi BAPHUPYETCS B 3aBUCHIMOCTH OT HAJIMYHWS TEX WJIM WHBIX 3HAHUN, YMEHHH
U HaBBIKOB y COMCKaTels. B 3Tol CBsI3u mpencTaBiiseTcsl BaXXKHBIM MIPOBEJCHUE aHATUTUYECKUX
IpOIIeTyp, HAIIPAaBJICHHBIX Ha BBISBICHHE 3aBUCHMOCTH pa3Mepa 3apadO0THOMN TUIAThl OT HAJTMYHUS
TeX WIA UHBIX MPO(ecCHOHAIBHBIX KoMIeTeHuui. i cucremaTru3aluu ypoBHS 3apaOOTHOU
TUTaThI HAMH OTIPEICIICHBI CIIEYIONIHE TPYIITBI JOXOI0B:

10 20 000 pyO.;

ot 21 000 mo 25 000 py6.;

ot 26 000 1o 30 000 py6. [3].

Pe3ynbraThl conocTaBaeHus pazMepa 3apab0THOU MIaThl OT HATHMYHUS MPO(HECCHOHATBHBIX
KOMIIETEHIIMI COMCKaTeJe Ha MOJDKHOCTH OyxranTepa Ha pbIHKE Tpyna r. HoBocuOupcka
000011eHs! B Tabiuue 1.

Tabnuna 1. Pe3ynpraThl conocTaBieHus pa3Mepa 3apadoTHOI M1aThl OT HATUYUS
npo¢ecCHOHATBHBIX KOMIIETEHIINH cCoucKaTesel Ha JOJDKHOCTh OyXrairepa Ha pbIHKE TpyAa T.
Hosocubupcka, %

[IpodeccrnonanbHbie KOMIETEHIMH 1o 20 000 py6. 02T5201030£yﬂ6? %T0206 Ogof?yﬂ;
00paboTKH TIePBUYHBIX YUYETHBIX 66 60 83
JIOKYMEHTOB
BEJCHUS yUeTa M0 OTJEIbHBIM yUacTKaM 33 33 33
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paboThI c KOMITBIOTEPHBIMH 66 60 100
porpaMMamMu
1po(heCCHOHAIbHBIC 3HAHMS 33 16 8

CornacHo JaHHBIM TAOIHUIIBI 1 MOXHO HAOIIOIATh CIETYIONTYIO TeHICHIIHIO: HE3aBUCUMO
OT YPOBHS J10X0/1a, COUCKATEIIH, IPETEHAYIOIINE Ha T0OJDKHOCTh OyXrajiTepa, B MEHbIICH CTeneHn
yKa3bIBalOT HABBIKM BIIAJICHUS Y4€Ta IO OTJEJNbHBIM ydacTKaMm. DTHM HaBBIKOM o0ianatoT 33%
couckareinell. Ilo Hamemy MHEHUIO, JaHHBIN (DaKkT 0OYCIOBIEH TEM, YTO NOJIYYUB 00pa3oBaHUeE,
MOJIOJIbIE CTIEIUATHUCTHI TPYAOYCTPAuBAIOTCS Ha pabOTy C IENBI0 OTTOYNUTH HABBIKU NMEPBUYHOTO
ydyeTa, ¥ BIIOCIEACTBUY, IPUOOPETas ONBbIT PabOThl, MEPEXOAUTh Ha pabOTy MO BeleHHUIO Oojiee
CJIO’KHBIX Y4aCTKOB Y4eTa.

Ha 3apabGornyro mimaty mo 20 000 pyO. mpeTeHayrT COMCKAaTead Ha JIOJDKHOCTH
Oyxranrepa, KOTOpbIE B OOJBIICH CTENIEHH YKa3bIBAalOT B PE3IOME HABBIKM U YMEHHUSI 00pabOTKH
HEPBUYHBIX YUYETHBIX JOKYMEHTOB, a TAK)K€ HaBBIKM PaOOThl C KOMIIBIOTEPHBIMU MPOTrPaMMaMH,
no 66% kaxnapii B oomem utore. Jlumb 33% couckareneil BnaneroT npodeccCHOHAIbHBIMU
3HaHusAMM. [lo HameMy MHEHMIO, Ha JaHHBIH YpOBEHb JI0XOJa HPETEHIYIOT MOJOble
CHCIMAINCTBI, HEJAaBHO IIOJYYMBIIME OOpa30BaHHME W HE MMEIOIIUE OIbITa TPYIO0BOH
NEeSITEbHOCTH.

Hoxox or 21 000 py6. mo 25000 py0. mpeTeHAYIOT TOIYy4YuTh couckarenu, 16% wu3
KOTOPBbIX 00J1afaeT npoeCcCUOHATBbHBIMU 3HAHUSAMU, IPU 3TOM HABBIKM U YMEHHUs 00pabOTKU
NEPBUYHBIX YYETHBIX JIOKyMEHTOB M HaBBIKM pa0OTBl C KOMITBIOTEPHBIMH MPOTpPaMMaMH
cocraBisaioT 60%, COOTBETCTBEHHO.

Bce nomnasmme B BEIOOPKY COMCKATENH, MPETEHIAYIONINE HA ypoBeHb aAoxoxa ot 26 000
py6. 10 30 000 py6., oOnamaroT HaBBIKAMU M YMEHHUSMU OOpaOOTKH MEPBUYHBIX YUETHBIX
JTIOKyMEHTOB B 83 % ciry4aes.

ITo pe3ynbraTam MpOBEIEHHOTO UCCIEIOBaHUS HAMU BBISBICHO CIEAYIOLIEe: YeM BBILIE
3arpammBaeMblii COMCKaTeNIeM yPOBEHb 3apab0THOM TUIAThI, TEM MEHbIIE 3HAYEHUSI COMCKATENN
NPUJAIOT JEMOHCTPAIMK CBOUX NMPO(ECCHOHABHBIX 3HAHUH B pE3IOMeE.

SECINAJUMI. CONCLUSIONS. BBIBOJbI

OneHka coaepKaHus pe3toMe MoKasaja, 4YTo IPETeHICHTHI Ha JIOJDKHOCTb OyXranTtepa B T.
HoBocuOupcke HeZoCcTaTOYHO YIENSI0T BHHUMAaHUE MPE3eHTAallMM CBOMX IMPO(eCcCHOHAIbHBIX
HaBBIKOB, TEM CaMbIM BBOJS B 3a0Ny’KIACHHE MOTEHIHAIbHBIX paboToxareneil o cBoel
KOMIIETEHTHOCTH.
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AHHOTAIIUA

CoBpeMeHHasT KOHIICIIIHS YIPABICHUS YeJIOBEISCKAMH PECYpCcaMi IPEAIoaraeT CTpaTernaecKuid TIOAX0 T
B PETYJUPOBAHUN YEJOBEYCCKOTO KallUTaja — CaMoro I[EHHOTO aKTHBa OpPTaHM3aldH, KOTOPHIH OOecreumBaeT
CYIICCTBEHHBIN BKJIAJ B IOCTIDKEHHE €€ CTpaTerniyeckux mened. TakuMm o0pa3oMm, CKIagsIBacTCs OCOOBII
CTpaTeTHUSCKUH B3IIIAI HA MPOIECcCHl (OPMHUPOBAHUS, NPHUBICUYCHUS, HCIOIH30BAHUS, BOBIICUYCHUS, PA3BUTHS,
yaep>KaHUs U BRICBOOOXKICHUS YEIIOBEUECKIX PECYPCOB. B COBpeMEHHBIX YCIOBUAX IS OpraHU3aluii, paboTaroImnx
B CUCTEMeE BBICLIET0 00pa30BaHusl, 3TO IOCTATOYHO aKTyaJbHbIH BOIIPOC, TAK KaK JII000H YHUBEPCUTET JJOJDKEH YMETh
MOJCTPaNBaTh WMEIONIMICS 4YeNIOBEYECKUI MOTEHIMAN IOJ HM3MEHEHUs, NMPOUCXOASAIINE Ha TJ00albHOM pPBIHKE
00pa3oBaTeNbHBIX YCIYT. AHAIM3 HAyYHOW JIMTEPATyphbl CBHIECTEILCTBYET 00 OTCYTCTBHM JOJIKHOTO BHUMAHUS K
npobiaeMaM ynpaBJeHUs KaUeCTBOM 4eJIOBEUYECKUX PECYpPCOB B By3e. B craThe paccmaTpuBaeTcsi MOHATHE «KAaueCTBO
YeJIOBEYECKUX PECypCOBY», AHANM3MUPYIOTCS KPUTEPUHM €ro OIEHKM Ha YpPOBHE By3a, INpeaiararoTcs METOJbI
YIIPaBJICHUS, a TAKKe IT0T4ePKUBACTCSI HEOOXOJMMOCTh PACCMOTPEHHS 3TOTO pecypca Kak 00beKTa yIpaBIeHHs.

KnrueBble caoBa. Yenoeueckue PeCypcChl; YIPABJICHUC YCIOBCYCCKMMHU peCypCaMH; KaldCcCTBO
YCJIOBCYCCKUX PECYPCOB; YeJI0BCUCCKHI KaruTal; YeJIOBCUCCKUI MNOTCHIMAJI; BBICHICC O6p8.30BaHI/Ie.

ABSTRACT

The modern concept of the human resource management implies a strategic approach to regulation of the
human capital. The human capital is the greatest asset of any organization, and it contributes substantively to the
achievement of the strategic goals set by management. Therefore, a special strategic viewpoint is emerging that
suggests a new perspective on formation, recruitment, use, engagement, development, retention, and release of human
resources. In today's environment, this is an issue of serious concern for higher education bodies, since any university
should be able to adjust their human potential to changes in the global education market. Analysis of the scientific
literature indicates a lack of due attention concerning the human recourses quality management in universities. This
paper addresses the concept of quality of human resources and analyzes the criteria for its evaluation in higher
education bodies. Management techniques are proposed, the need to consider the quality of human recourses as an
object of management is highlighted.

Key words. Human resources; human resources management; quality of human resources; human capital;
human potential; higher education.

Konnermus ynpasnenns yenoeueckumu pecypcamu (Human resource, HR) — pesynprar
HBOJIIOIIMOHHOTO PAa3BUTHSI IPOIECCOB YIIPaBJICHUS TIEPCOHAIOM Ha ypoBHe opranu3arui [ 1]. s
HEE CBOWCTBEHHBI TMPU3HAHUE HSKOHOMHUYECKOW I1eJIeCOO0Pa3HOCTH KAMUTAIOBIOKCHUN B
YeNOBEUYEeCKHEe  PECypChl  MPEANpHUATHS, HEOOXOIUMOCTh  YIpPaBIEHUS  U3MEHEHUSIMHU,
KOPIOPATUBHOU KYJIBTYPOH, JIOSUTBHOCTHIO MEPCOHANA 10 OTHOIIEHUIO K OpTraHU3aIliy, a TaKKe
dbopMUpOBaHUE OMPEIEIIEHHOTO KadecTBa TaKMX PECYpPCOB, KOTOPOE aJIeKBaTHO CTpPaTErwu
Pa3BUTHS dTOW OpraHU3aIui. BaxkHO TIpH 3TOM OCO3HABATh, YTO U IKOHOMHUIECKOE MTPOIIBETAHUE
MPEIPHUITHSI, €0 KOHKYPEHTOCIIOCOOHOCTh, BBDKUBAEMOCTh B YCIOBUSX WHTEPHAIIMOHAIN3AIINN
PBIHKOB, B TOM YHCJIe PBIHKA TPYyJia, B OCHOBHOM 3aBHUCAT OT 3()(HEKTHBHOCTH OCYIICCTBIICHUS
mpolecca YIpaBJICHUS 4YEIOBEYECKUMH pecypcaMd, 4YTO TpeOyeT IIMPOKOTO MpUMEHEHUs
coBpeMeHHbIX HR-TexHomorumii.

B By3ax ommcaHHBIE TIPOIECCHI TAKXKE SIBJISIOTCS aKTyaJIbHBIMH, TaK KaK COBPEMCHHBIE
YHUBEPCUTETHI HAXOJATCS MO/ CUJIbHEHIINM BIIMSHUEM HMH(OPMALMOHHO-KOMMYHHKAIIHOHHBIX
TEXHOJIOTHI, KOTOpble B OJikailiiee BpeMs CYIMIECTBEHHO WM3MEHIT TPaJAUIMOHHOE
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IpeJCcTaBlIeHUe O BbIcHIeM oOpa3zoBaHuM. OpraHu3allMOHHAas MOJENb BbICIIErOo 00pa3oBaHUs

MOJIBEPraeTcsi CEephe3HOW TpaHCPOPMALMHU, CBA3AHHOW C HOBBIMH TEXHOJOTMYECKHUMH U

COLIMAIbHBIMM BO3MOXXHOCTAMH. CllelyeT OTMETUThb, YTO HA CErOJAHSIIHMM JI€Hb ajanTaluuu

COBPEMEHHBIX TEXHOJIOTHI JJIs YIPaBJIEHUS YEIOBEUECKUMHU PECYPCAMU U UX KAUECTBOM B BY3€

MOCBSIIAETCS OYEHb MAJIO HAyYHBIX IMyOJIUKALIUNA, BMECTE C TeM, TIOTPEOHOCTh B TAKOM TpaHc(epe
CYILECTBYET.

CoBpemeHHast cucTeMa BbICIIero o0pa3oBanus B JIaTBUM uMeeT cleayroue npooIeMHbIe
acriekTbl: Hea(pPeKTHBHOCTH (pa3paboTaHa cucTeMa KpUTEpHEB 3(PPEKTHBHOCTH, KOTOPBHIM
YIIOBJIETBOPSIOT JIaleKo HE BCe BY3bI (IIPOrpaMMbI), IPU 3TOM CaMU MOKa3aTeld, BXOJAIIUE B
JAHHYIO CHCTEMY, BBI3BIBAIOT B aKaJIEMHUYECKOM COOOIIECTBE MHOTO BOIIPOCOB); HECOOTBETCTBUE
00pa3oBaTeNbHBIX MPOrpaMM TPEOOBAHUAM U 3arpocaM OOIIECTBA; CHUKEHHE MAaTePUAIBHOTO U
COLIMAJILHOIO CTaTyca IIpernojaBaTels; KOoMMepuuanu3alus (Ha NepBbli IUIAH BBIXOIAT
¢buHaHCOBBIE, a HE COLMANbHBIE pPE3yJIbTaThl MEATENBHOCTH); (opmanuzanus (BBeICHHE
pa3HOOOpPa3HON OTUYETHOCTH U MPOBEPOK); HWHTEpPHAIMOHAIM3AIMsA (OPHUEHTUPOBAHHOCTh Ha
MUPOBBIE PEUTHHTU, MEX/IYHAPOIHOE MPU3HAHUE B HAyYHOU cepe, MPUBIeUECHUE HHOCTPAHHBIX
CTYJICHTOB U T. ]1.).

[lepen By3amu cTaBUTCS 3a/a4a (YHKIIMOHUPOBAHUS B PHIHOYHBIX YCIOBUSX B KaUE€CTBE
OM3HEC CTPYKTYPHI, JUII KOTOPOW BOIPOCH IKOHOMHUYECKOH 3(PPEKTHBHOCTH M OOECIeUYeHUs
KOHKYPEHTOCIIOCOOHOCTH BBIXOJAT HA MEPBBIA IJIaH, OJHAKO HENb3s 3a0bIBaThb O KauecTBE
oOpa3zoBaHus. B cBs3u ¢ 3TUM TpeOyrOTCSI U3MEHEHHS KaK B CAMOW CUCTEME YIIPABIICHUS By3aMu,
TaK U B YIIPaBJICHUU UX YEJIOBEUECKUMHU PECYPCAMHU.

[To muenuto pexkropa Tomckoro rocyaapcTBeHHOro ynusepcutera J. B. [Nanaxunckoro,
CYILIECTBYET HEOOXOAMMOCTh (OPMHUPOBAHUS B By3€ CHCTEMbl YIpPaBIECHUS HOBOTO THIIA,
OpUEHTUPOBAHHOM Ha 00pa30BaTeNIbHbIE IPOrpaMMbl KaK OCHOBY JI€SITEIBHOCTH YHUBEPCUTETA U
yCIIOBHE €ro KOHKYpPEHTOCIIOCOOHOCTH, YTO, B CBOIO OYepe/b, BieUeT 3a co00i M3MeHeHHe
CTPYKTYpHI yrpaBieHus. OJIHaKO 3a4acTyro MpodieMa KOHKYPEHTOCIIOCOOHOCTH KPOETCS B TOM,
4TO, OTBEYAIOIIHE 32 pa3pabOTKy U pealn3alrio IporpaMM, UCXOAIT HE U3 UHTEPECOB CyObEKTOB
00pa3oBaTeNbHOrO PhIHKA (TOCYIaPCTBEHHBIX M YaCTHBIX paboToAaTeNei u moTpeduTeneil), a u3
peanbHBIX BO3MOKHOCTEN KapoBOro cocrana. J. B. ['anaxkxuHckuii Takxke OTMeUaeT, uTo Uisl By3a
BaXXHBI IIPOTPECCUBHBIE U TUHAMUYHbBIE PYKOBOAUTEIN CTPYKTYPHBIX MOAPA3JEIECHUN, KOTOPbIE
CMOT'YT OPUEHTHPOBATh MpenojaBareiei Ha eXeroJHoe OOHOBJICHNUE TUCIHIUIMH U pa3paboTKy
HOBBIX KYpCOB, UTO SBJSIETCSI 00S3aTeNbHBIM YCIOBHEM HX BOCTPEOOBAaHHOCTHM Ha pBHIHKE
o0Opa3oBaTenbHbIX ycayr [3].

CMeHa OpUEHTHPOB B JAEATEIBLHOCTH BY30B COIPOBOXKIAETCS M3MEHEHUSIMU M B YacTH
pacmpeienieHusi 00sI3aHHOCTEH M OTBETCTBEHHOCTH MEXKIY COTPYOHUKAMH, aKTyalIU3UPYIOTCS
HOBbIE TpeOOBaHUS K HUX KOMIETeHIMsAM. Tak, MepexoJ Ha CHCTEMY YIpaBJI€HHs 110
0o0pa3oBaTeNbHBIM IPOTrpaMMaM BeJleT K IMOCTaHOBKE 33734 NMpOo(ecCHOHAIBHOTO YIpaBJICHUS
UMHU, JIJIS1 3TOTO TPeOYIOTCS CHEUAINUCTHI ¢ 0COOBIMU KOMIETEHIIUSIMH.

C mo3unuu ymnpaBieHHs] BY30M, TJIAaBHBIM CTaHOBHUTCS OOECIEYEHHE YHUKAIBHOCTH U
MPUBJIEKATEILHOCTH €ro y4deOHbIX (oOpa3oBaTenbHBIX) MporpamMM. [[ns sToro Heob6Xxoaumo,
4T00BI CPOPMHUPOBAHHBIE UM NTEPEIOBHIE HAYUHbIE Pa3pabOTKH KaK MOXHO OBICTpEe CTAHOBUIIUCH
4yacTbio 00pa30BaTENIbHOTO KOHTEHTA, a TMpenojaBaTesd, JIE€MOHCTPUPYIOIIME BBICOKYIO
IPOAYKTUBHOCTb U TBOPUECKUH MOAXO0] B paboTe, MOITY4HIH BO3MOKHOCTh pEalu30BbIBATH CBOU
oOpa3oBarenbHbIe TPeaoKeHus [3].

Takum oOpa3oM, B paMKaxX CHUCTEMBbI YIpaBICHHS BY30M, OPHEHTHPOBAHHOW Ha
o0pa3oBaTeibHbIe MPOTPaMMbl U UX KOHKYPEHTOCIIOCOOHOCTh, B KAYECTBE OCHOBHBIX CYOBEKTOB
00pa3oBaTeNbHON JEATENbHOCTH BBICTYMAIOT PYKOBOAMTENM y4yeOHBIX mporpamm. [lpu stom
[JIaBHOM KOMIETEHLIMEeW DPYKOBOAMTENS CTAHOBUTCS YMEHHME CO37aBaTh TaKUE MPOTPaMMBbL,
KOTOpbIE OyyT BOCTPEOOBAaHBI KaK CTYyJEHTaMH, TaK U pabOTOIATEIIIMH.

CoBpemeHHast mapaaurma o0pa3oBaHHMs — «oOpa3oBaHHEe B TEUCHHE BCEU KUZHU»
CMEHSET CTapylo MapaaurMy — «o0pa3oBaHUe Ha BCIO KHU3HBY. DTO BiIEYET 3a co00i TpaHchepT

153



X Starptautiskas jauno p&tnieku un studentu zinatniski praktiskas konference

“Jzaicinajumu un iesp&ju laiks: problémas, risinajumi, perspektivas”

2020.gada 15.-16. maijs Riga

3HAHUU B paMKax WHAUBUAYAIbHON TPAaEKTOPUH PA3BUTHSL, U, B CBOIO OYEPE/Ib, TPEOYET LIMPOKOTO

BbIOOpa oOyuarommx mporpamm. CienoBareNbHO, HEOOXOIUMO OO0ECIEeUUTh IOCTOSHHYIO

aJanTalyi0 U BOCTPEOOBAHHOCTh TaKHX MpOrpaMM, HMX HHTErpalui B chepy pealbHOR

HKOHOMHKH, HAIIPABJICHHOCTh HAa MHTEIUIEKTYaJIbHbIE U KYJIbTYPHbIE ITOTPEOHOCTH 00YJaOLITIXCS;

Ipy 5TOM BakKHA MOTHBAlLlUA KakK IperojaBaTelieil, Tak W CTyneHTOoB. [[is TakoW cucTeMbl

BBICIIETO O0pa30oBaHMs XapaKTEPHBI: IIUPOKUI JOCTYm K 0Opa30BaTENbHBIM pecypcam;

nepcoHau3anuss OOydyeHUsT U CTPYKTypU3allMs €ro pe3yibTaToB; aKTHBH3AILUs IIpolecca

o0y4eHHsT ¥ BOBJICYCHHOCTb B HEro OOYYalOIIMXCS; CeTeBas BUPTYyajbHAas MOOMIBHOCTB;

aBTOMAaTU3alMs PYTHHHBIX MPOIECCOB, MOBbIMIAONIas 3 (HEeKTUBHOCTh UCIIOIB30BaHUS BPEMEHU
B Iporiecce 00y4eHus; OTKPBITOCTh M JJOCTYITHOCTH 3a cyeT Aoctyna B MuTepuet u ap. [5].

Bys, kak u Bcskas opraHu3aiusi, pazpadaThlBaeT CBOIO CTPATErHIO PA3BUTUSA C YUETOM
MHUCCHH, LIEHHOCTEH M KOHKYPEHTHBIX IMPEHMYILIECTB, CTPEMsCh C(HOPMUPOBATH TAaKOW MITAT
COTPYIHUKOB, KOTOPBHIH MOTHBHPOBAaH Ha WHHOBAIIMOHHYIO JIEATEIBHOCTh M CIIOCOOEH
3¢ (heKTHBHO pemarh CTosIue crparernieckue 3anaqn [6]. Kak ormeuaror C. U. CotHukoBa u H.
3. COTHHUKOB, CIOCOOHOCTh CO3[aBaTh M YAEPKHBaTh KOHKYPEHTHOE IPEUMYILECTBO
YEJIOBEYECKMX PECYpCOB — IKU3HEHHO BAXHBIA (aKTOp pocTa M MPOIBETaHUS JHOOOTO
SKOHOMHYECKOTO CyOBheKTa: paboTHUKA, JOMOXO031CTBA, OpraHU3aIlui, perMOHa, CTPAHbI U T. .
[7, c. 60].

s oGecnieueHrs COOCTBEHHONW KOHKYPEHTOCIIOCOOHOCTH KaK BHYTPH CTPaHbI, TaKk M Ha
MHUPOBOM pbIHKE [8] OT By30B TpeOyeTcsi KOppEKLUs IPAKTUUYECKU BCEX CUCTEM, OTBEYAOIINX 32
ux s¢dexTuBHOE PpyHKIMOHUpPOBaHUE. B cBOIO ouepenb, GOpMUPYIOTCS HOBBIE TPEOOBaHUS U K
Ka4eCTBY YEIIOBEUECKUX PECYPCOB BY3a, IIPU 3TOM OOBEKTOM YIPABIICHUS SBISIOTCS PEalbHbIC U
MOTEHILIMAJIbHbIE YEIOBEYECKUE PECYPCHl, XapaKTepU3YIOUIMECs TEM WM HWHBIM YpPOBHEM
KayecTBa; T. €. KayeCTBO YEJOBEUECKHX PECypCOB CIEAYyeT paccMaTpuBaTh Kak CTEIEHb
COOTBETCTBUSI  COBOKYITHOCTH  XapaKTEPUCTHK YEJIOBEUECKHX PECYpCOB  TpeOOBaHMSM,
dbopMupyIOIMMCS BO BHYTpPEHHEH U BHEIIHEH cpele By3a B TPOIIECCE CO3JIAaHUS €ro
KOHKYPEHTHBIX IIpenMy1ects [9, c. 157].

K ocHOBHBIM (pakTOpaM, BIMSIONIMM Ha KaueCTBO YEJIOBEYECKUX PECYpCOB BY3a,
OTHOCATCS: YPOBEHb TpeOOBaHUI CO CTOPOHBI FOCy1apcTBa (rocy1apcTBEHHAs MOJIMTHKA B cepe
o0Opa3oBaHMs, NEHCTBYIOIEE 3aKOHOJATENbCTBO); YCJIOBHUA B By3€ (HaJu4Me HEOOXOIUMBIX
(MHAHCOBBIX pPeCypcoB, MaTepHalibHas 0a3a, cucTeMa CTUMYJIUPOBAHMS MOBBIILICHHS KayeCTBa);
3ampochkl  moTpedurenel  oOpa3oBareiNbHBIX  YCIyr  (CcMCTEMa  B3aMMOOTHOUIEHMH ¢
HOTPEOUTENIMH ); TIO3ULIUS IMYHOCTHU (OTHOILIEHHUE K Ipolieccy (OpMUPOBAHUS U UCIIOIb30BAHUS
CBOEro yenoBeueckoro kanurana)[9; 10].

Tak kak B HacTOsiIIee BpeMs B JIATBUICKON CHCTEME yIpaBJIeHUs BBICIIMM 00pa30BaHUEM
OTBETCTBEHHOCTH 3a O0OECIeUeHUE HaJIekKAIlEero ero KauecTna JeKUT Ha By3aX, TO HIMEHHO OHU
YCTAHABJIMBAIOT MEpPEeUeHb, a TaKXKe YCIOBUS M TOPSIOK NPEeNOCTaBICHUs 00pa3oBaTeIbHBIX
YCIIYT, YYUTHIBasl IPU 3TOM UX OINpPEIETICHHYIO LIEHHOCTh AJIs MOTpeOuTeNeH, T. €. caMa cucrtema
OKa3aHMs 00pa30BaTENBHBIX YCIYT CTAHOBUTCS KIMEHTOOPHEHTUPOBAHHOM. DTO Mpennosaraer,
YTO HETOCPEICTBEHHBIMU YYaCTHUKAMH POk U MPEJOCTABICHUS TAKUX YCIYT SIBISIFOTCS HE
TOJIbKO COTPYAHHMKH 0Opa3zoBaTelIbHBIX O(HCOB, HO M NpenojaBaTeiId, U aJIMUHUCTPATUBHO-
yIpaBJICHUYECKU TEepcoHall By3a, COOTBETCTBEHHO, OHM JOJDKHBI OBITh 3HAaKOMBI C
00pa3oBaTebHBIMU MOTPEOHOCTSMHU KJIMEHTOB U OPUEHTUPOBAHBI HA UX yJOBJIETBOPEHUE.

B taknx ycnousix, mo MEenmto T. I'. O3eprukoBoii u O. U. ["aiiHynuHON, UMEHHO cucTeMa
cbanancupoBanHbIx nokazateneit (CCII) MoxkeT momMoub By3y cO37aTh YCTOHYHMBOE, YHUKAIBHOE
IpeyIoKEeHNE MOTPEOUTENHCKON [IEeHHOCTH, JIeKalllee B OCHOBE CTPAaTErny, U BBIJEIAIOIIEE ero
cpeau KOHKypeHTOB [6]. TakuMm oOpa3om, B pamkax BHeApeHHs 3((HEKTUBHBIX KOHTPAKTOB, Ha
KOTOpBIE IEPEBOJIST MperoaaBaTeseit By30B [11], BAXKHO yUUTHIBATh 3TO OOCTOSITENHCTBO, UTOOBI
c/enaTh X JesITeIbHOCTh OoJiee IeNeHanpaBIeHHOH.

CocrosiHue COBPEMEHHOTO 00pazoBaHHs Tpedyer KBATH(UITUPOBAHHBIX,
MOJTOTOBJICHHBIX IEAaroruiyeckux KaapoB. COOTBETCTBEHHO, BBIABHTAIOTCS TPeOOBaHUS HE
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TOJBKO K IIOBBIIIEHUIO KayecTBa 00pa3oBaHMsA, HO M K BO3MOKHOCTH MCIIOJIb30BaHMUS

MHHOBAIIMOHHBIX MOJIX0JI0B B COOCTBEHHOH Mpo(decCHOHAIbHOM MeAarorniuecKon AesiTeIbHOCTH,

pa3sBUTHA TBOPYECKOIO IIOTEHLMAda M TOTOBHOCTM K HENPEPBIBHOMY JIMYHOCTHO-
npodeccuoHaabHOMY pocTy [12, ¢. 16-17].

Tak, H. B. borgan paccmarpuBaeT 4ell0BE4ECKUE PECYPCHI C UX YMEHUSIMU, 3HAHUAMU U
[IEHHOCTSIMU KaK HeMaTepHaJbHble aKTUBBI 00pa30BaTEIbHBIX OPTaHU3aIMid M YKa3bIBAaCT Ha TO,
YTO €CJIA OHM IOJIHOCTBIO OTBEYAIOT CTPATErHH, TO UX LIEHHOCTb JUJISl OPraHU3aLNU CYyLIECTBEHHO
Bo3pacraer [13, c. 12]. OHa Takke OTMEYaeT, YTO Ba)KHOM XapaKTEPUCTHUKON YeI0BEUYECKHUX
pPECYPCOB  ABJIACTCS HMX  «CTpaTeruyeckas TOTOBHOCTB», IIO3BOJIIOIIAS  OCYILECTBIATH
npoeCCHOHATIBHYIO  JESITEIbHOCTh B YCJIOBHUAX CTpaTeTMUecKux u3MeHeHui. OrieHka
«TOTOBHOCTH» JOJIKHA OCYILECTBIIATHCS yepe3 npodmin koMmneTeHuil. C uxX moMouibio MOXKHO
YCTaHOBUTH «Pa3pbIBbD» MEXKIY TEM, UTO TPEOYeTCsl, U TEM, YTO UMEETCA B HAJIMYUU, U HA ITOU
OCHOBE pa3padaTbIBaTh KOMIUIEKCHBIE IEJIEBbIE IPOrPaMMBbI PA3BUTHUS YEIOBEUYECKUX PECYPCOB B
By3e [13].

BMmecre ¢ TeM, caMO NIOHATHE «YETIOBEUECKHUE PECYPCHI By3a» TPAKTYETCSI HEOJHO3HAYHO.
Hampumep, A. A. Jlynb30H paccMaTpuBaeT UX AOCTATOYHO IIUPOKO, OTHOCS K HUM HE TOJIBKO
pabOTHUKOB By3a, HO U 00yYaroIUXcs, TAK KaK OHU UTPAlOT aKTUBHYIO POJIb B PEILICHUH 33134 U
JOCTH)KEHUHM KOHEUHBIX PE3YJIbTaTOB JAEATENbHOCTH yHHBepcuteta [ 14, c. 79]. DdbdexktuBHOCTD
UCIIOJIb30BAaHUS YEIOBEUYECKUX PECYPCOB 00ECIIeUNBAETCS, 10 €r0 MHEHHUIO, 33 CUET IPUMEHEHUS
MoJieJlell KOMIIETEHIMH, KOTOpble JOJKHBI OBbITh pa3paboTaHbl W BHEJAPEHbI B Yy4eOHOM
3aBefieHnU. OLieHKa ypOBHsI BIaJIeHHsI HEOOXOMMBIMU KOMIETEHIUSAMH HO3BOJIMUT pa3paboTaTh
U peanu30BaTb MEPOIPUSATHUS, IOBBILIAIOIME KOMIIETEHTHOCTh YEJIOBEUYECKUX PECYpPCOB 110
Tpebyemoro ypoBHs [14].

B uneane coBpeMeHHBIN NpemnojaBaTellb B By3e — 3TO MHUIMATHBHAs U TBOpYECKas
JUYHOCTh C 3aJlaTKaMH NpeANpUHUMATENs, CIOCOOHAas I'eHepHpOBaTh HOBOE; YEJIOBEK, IS
KOTOpOro mpoliecc oOyueHHusi MPOAODKAETCS BCIO €ro KM3Hb; MEHeIkep 00pa30oBaTeIbHOTO
npolecca, AKCHEpUMEHTAaTOp W pa3palOoTYMK  HOBBIX  OOpa3oBaTEIbHBIX  IPOTrPaMM;
MCCJIEIOBATENb, BIAACIONIMM MHOCTPAaHHBIMU SI3bIKAMH U HEOOXOIAMMBIMU KOMIIETEHLUSMHU B
cpepe IT-TexHONOruid; HPAaBCTBEHHAs JIMYHOCTb, MpPU3BaHHAs BOCHUTHIBATH I0JpacTaroliee
nokosieHue  npodeccruoHanoB. KoMIeTeHTHOCTP  COBPEMEHHOTO  IpernojaaBaTeiss By3a
OIpeNieNsIeTCsl €ro CIOCOOHOCThIO B3aUMOJCHCTBOBaTH C JPYTUMHU MpenojaBaTessiMH,
aJMHHHMCTpATOpaMH 00pa30BaTeIbHBIX IPOrPaMM U 00yJaroIIUMHUCA 110 BCEMY MUPY, B TOM YHCIIE
U TOCpEeNCTBOM OHIaWH oOmenus. Illupokoe mpumeHeHHe HHMOPMALMOHHBIX TEXHOJOTHH,
UCIIOJIb30BaHWE MX B IIpoliecce OOydyeHUs, YMEHUE HaXOAMThb IIOJIE3HBIE CEPBUCHI H
UH(POPMAaLIMOHHBIE PECYpPChl — OCHOBA €ro AeATeNbHOCTU. [IpoBeieHrne HayuHbIX UCCIIEI0BaHUIH,
HCIIOJIb30BaHUE UX pEe3yJIbTaTOB B CBOEM 00pa30BaTEIbHOM NEATEIBHOCTH C IMPHUBJICUYEHUEM
00yJaromuxcst — 3TO OJHOBPEMEHHO M CaMoOpealu3alus, W JOMOJHUTENbHbIM MOTEHLIHA,
MOBBIIIAIOIINH JTUYHYIO KOHKYPEHTOCIIOCOOHOCTD MpernoaBaTelis.

OpnHako, Henb3s 3a0BIBaTh O TOM, YTO MEPEBOJ PAOOTHUKOB Ha CaMOOPTaHU3ALUIO TPYAA
B YCIOBHSIX HH3KOM MOTHMBAllMM K TBOPYECTBY CTAHOBUTCS NPUYMHOM  HHU3KOH
IIPOU3BOIUTENBHOCTH [ 15], T. €. TONBKO BBICOKAsi MOTHBALIMS IIPENIOAABATENS K TBOPUECTBY MOKET
CIocoOCTBOBAaTh CaMOOpPTaHU3allMU B IPOLIECCE €ro AESTENbHOCTH U NPUBOAUTH K BBICOKOMN
pe3yIbTaTUBHOCTH B paboTe.

Kaxaplii By3 caMOCTOSITENIbHO OMNpeenseT IOKa3aTead, MO KOTOPbIM OICHHBAETCS
pe3yJbTaTUBHOCTh,  HAy4YHO-TIEJAarorndyeckas akKTUBHOCTh M A(PQPEKTUBHOCTH  TpyAa
npenonasareneid. Tak, Hampumep, peKTop MOCKOBCKOIO TOCYAapCTBEHHOIO YHHBEPCHUTETA
HKOHOMHKH, CTaTUCTUKH U nH(popmaTuku H. B. TuxomupoBa BblengeT ciaenyromnue noka3aTenu:
yueOHas ¥ yueOHO-MeTOIUYeCKas ACSITeIbHOCTh (BBIMOJIHEHUE yYeOHON Harpys3Ku, KOJINYECTBO
HapylmeHuid rpaduka yd4eOHBIX MEpONPUSATHIHA, MPOLEHT OTPaOOTKU HECOCTOSIBIIUXCS 3aHSATH,
HOJrOTOBKA Y4€OHO-METOANYECKUX MAaTepHAIOB); PEUTUHT HAy4YHO-II€AArOrMYECKUX pAOOTHUKOB
[0 OIpOCY CTYIEHTOB (NPOBEACHUE 3aHATUH, YTEHUE JIEKIMH, HArJIsSAHOCTh OOYy4YeHHS,
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npodeccuoHanbHbIe Ka4ecTBa, HCII0JIb30BAaHUE COBPEMEHHBIX IT-TexHonorwuit);
npodeccuoHabHaAs AKTUBHOCTH (ITOATOTOBKA AJIGKTPOHHBIX KYpPCOB, MPOBEIECHUE BEOMHAPOB,
aKTUBHOCTh pabOThl B 3JEKTPOHHOM Cpelie); HaydHO-METOAMYECKas MAesITeNbHOCTh (YHCIIO
MoHOrpaduii, cTared B IKypHalax BeIcmield aTTeCTallMOHHOW KOMHCCHH, Yy4YacTHE B
KOH(pEpeHIUIX C JOKJIaJaMHu, PYKOBOJCTBO HAyYHO-HCCJIEI0BATEIbCKONW PabOTON CTYAECHTOB);
HAy4HO-UCCIIEIOBATENbCKAs JACATEIBHOCTh (00OBEM BBINOJHEHHBIX HAYyYHO-UCCIIEI0BATEIbCKUX
paboT, BHeJIpEeHHE UX DPE3YyJIbTaTOB); MOJIrOTOBKAa HAYYHBIX KaJIpOB (KOJIMYECTBO ACIUPAHTOB,
JIOKTOPAHTOB; KOJIMYECTBO 3AIIUIICHHBIX B CPOK KAHAMJIATCKUX U JOKTOPCKUX TUCCEpTAIUii);
MEXIYHApOAHAs JIEATENbHOCTh (BJIaJICHUE MHOCTPAHHBIM SI3BIKOM, Y4acTHE B MEXKIyHapOIHBIX
npoekTax/mporpammax) [5].
Cxoxmue rpynnsl IoKazareyed MOKHO BCTPETUTh U B MPAKTUKE JPYTMX B TOM YHUCIE U
JATBUICKUX BY30B, HO CIEAYET OTMETHTh, YTO TpeOyeTcs X AudQepeHranus B 3aBUCUMOCTH
OT JOJKHOCTH MpernoiaBaress (aCCUCTEHT, JIEKTOp, TOIEHT, aCCOLIMUPOBAHHBIN mpodeccop).

KOPSAVILKUMS. SUMMARY. PE3IOME

Kpurepun kauecTBa 4elOBEYECKHMX PECYpCOB B By3e B caMOM OOIIEM BHIE — 3TO
IPU3HAKM, I[I03BOJISIONIME OLIEHMBAThb COOTBETCTBUE JIIOOOr0 O0OBEKTa MPEIbIBISIEMbIM
TpeboBaHusAM. Tak Kak B KauecTBe OOBEKTa BBHICTYNAIOT 4YesJl0BeYecCKHe pecypchl By3a, B
OTHOILICHUH HUX CJICAYET BHIJICIUTH IPYNIbI KPUTEPHEB, TO3BOJISIONINX OLEHUTH UX Ka4eCTBO.

1. Kpurepun oneHku npoecCHOHAIBHBIX KadecTB: MPO(ecCHOHAIbHAsS KOMIIETEHTHOCTb
(Hammume npodeCCHOHATBHBIX 3HAHMA M YMEHHH); OpPraHU3aTOPCKUE CHOCOOHOCTH
(HanmaKMBaHME B3aMMOOTHOIIEHUI C OKPYKAIOUIMMU B Ipoliecce 0O0ydeHusi); IeJIOBbIE
KadecTBa (OTHOIIEHHWE K paboTe); HPABCTBEHHBIE KadyecTBa (CHCTEMa MOPAIBHO-
TUYECKHX LEHHOCTeH); paboTOCOCOOHOCTh (CHOCOOHOCTh K  MPOJOKUTENBHOM
TBOPYECKOH 1€ATEIBHOCTH).

2. Kputepun OLEHKH pe3yJbTaTUBHOCTH TpyAa: KadyecTBO U  BOCTPEOOBAaHHOCTb
00pa3oBaTeNbHON YCIIYI'H; YAOBJIETBOPEHHOCTh NOTpeOUTENeH; pe3ylbTaTUBHOCTD
HaY4YHO-HCCIIEJOBATEIbCKOM, yueOHO-METOIMUECKO 1 KOMMYHUKATUBHOM JIeSITeIbHOCTH
UT. I

3. Kpurepun  s¢pdextuBHOCTH  yHpaBieHHS  KadyeCTBOM: YIOBJIETBOPEHHOCTb;
MHHOBAIIMOHHOCTh; KayeCTBO MPENOAaBaTeIbCKOrO TPy/la; MOTHBHPOBAHHOCTh Ha
Ka4eCcTBO; TBOPYECTBO U MHHOBALIUH U JP.

Metoabl ynpasiieHUsI Ka4ueCTBOM 4YeJI0Be4eCKHX pecypcoB Ha YPOBHE By3a MOXKHO
pa3fenuTh Ha TPU KIACCHYECKHE TPYMNbl: AAMHHHMCTPATHBHbIE MM OPraHM3alMOHHbIE
(u3MeHeHHe 00pa30BaTENbHBIX TEXHOJOTHH, OM3HEC-TIPOLIECCOB BYy3a, €ro OpraHU3alMOHHOMN
CTPYKTYPHI U T. J1.); IKOHOMHUYecKHe (yBsi3Ka pe3ylIbTaTOB TpyJa C BO3HArPaKACHUEM, a TaKXKe
OTJIETIbHBIE ACTIEKTHI COIMAIIBHOTO o0ecreueHus, 0a3upyromuecs Ha MaTepuaabHON OCHOBE);
COLMAJILHO-TICHX0JI0rnYecKkne (popmupoBanue 3GGeKTUBHBIX GOPMATBHBIX U HE(POPMaTbHBIX
B3aMMOOTHOIIEHUH KaK MpU OOy4YeHHH, TaK ¥ B IPOIIECCE €ro OpraHu3alllM; pa3BUTHE
COOTBETCTBYIOIIEH OPraHW3alMOHHON KYJIbTYPbI; U3MEHEHHE TeXHUKU JIMYHONW paboOThl U T. 1.).
[15]

Takum oOpa3oMm, A COBPEMEHHOH CHCTeMbl BbICIIEr0 O0pa30oBaHUSl OJHUM U3
HanpaBJieHuii pa3BUTHSA U (PAKTOPOM, BJIMSIONUM HA KOHKYPEHTOCNOCOOHOCTD, SIBJISIETCS
yIpaB/IeHHE Ka4eCTBOM YeJOBEYECKHX pecypcoB, uX 3¢d¢eKkTuBHOE (OpMUPOBaHUE,
pa3Butue M oueHky. [Ipumenenne coBpemeHHbIXx HR-TexHOMOTHII MOKHO ObOecmeunTh MX
TpedyeMoe KauecTBO U BO3MOXKHOCTb €r0 COBEpIICHCTBOBAHUS (M3MEHEHUs) B 3aBUCUMOCTH OT
3allpOCOB BCEX CTOPOH, YYAacTBYIOUIMX B 00pa3oBaTeIbHOM MpOLEcCe, M  SBISIOMIMXCS
NOTPEOUTENIMH €T0 PE3yJIbTaTOB.
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AHHOTAIUS

[oTpebneHne NIEKTPOIHEPTHH BBICOKOCKOPOCTHBIM JKEJIC3HOJIOPOKHBIM TPAHCIOPTOM SIBIISIETCS BayKHOM
YacTBIO €ro OOLIMX IKCIUTyaTallMOHHBIX PAcXOJO0B, OXHOBPEMEHHO SBJISSCH OJHUM M3 KPHTHYECKHX IMOKa3aTeseH
YCTOIYMBOTO Pa3BUTHS PETHOHOB.

OOBEeKTOM  JaHHOTO  HCCICIOBAaHUA  sBIACTCS  HpobieMa  DHEProoOeceYeHHOCTH  HOBOTO
xKene3HomopoxxkHoro kopuxopa Rail Baltica (RB) u ee BiusHue Ha OKa3aTeIH ASSITELHOCTH IIPOCKTA.

Lenp uccnenoBaHus: OLEHUTh 00bEM SHEPTrONOTPEOICHUS U YACIBHYIO JHEPrOMHTCHCUBHOCTB Ipoekta RB
[0 PETHOHAM, OMPEACITUTh JOCTATOUHOCTh IEPCIEKTHBHOTO MPOU3BOICTBA JIICKTPOIHEPIHH B CTPAHAX-yIaCTHHKAX
RB nns obecrieueHust mpoekra TpeOyeMbIM OOBEMOM JHEPropecypcoB W IOKazaTh BiusHHE MuddepeHnmanmum
pe3yNbTaTOB Ha PErHOHATBHBIC TIOKA3ATENIN [IPOCKTA.

HccrnenmoBanne OCHOBAaHO Ha CTATHCTHYECKOM aHANM3€ PETHOHATBHBIX JAHHBIX TOTPEOJCHHS U
NPOU3BOJICTBA 3JIEKTPOIHEPTHH, KIACTEPHOM aHAIHM3€ MPOTHO3HBIX IAHHBIX IO MMACCAXHUPCKUM U TPY30BBIM
NepeBO3KaM Ha KaXIOi M3 HAIIMOHAJBHBIX CEKIHi mpoekta RB, u yduThIBaeT mepcrneKTHBHBIC TOCYIApCTBCHHbIC
IUIaHBI YYaCTHHUKOB NpoekTa RB 110 BBOIY HOBBIX 3JIEKTPOIHEPIeTHISCKUX MOIHOCTEH B cpok 10 2030 roxa.

Hacrosimas cratesi HMeeT 3HAYUTEIBbHYIO aKTyaJbHOCTh B CHILY Ie(UIHMTHOCTH COOCTBEHHOI BBIPaOOTKU
JNIEKTPOIHEPTUH B IBYX U3 TPEX roCyIapcTB-y4acTHUKOB npoekra Rail Baltica.

[IpoBeneHHOE MCCIIeIOBAaHUE JOJDKHO OBITH MOJIC3HBIM Ul HCCIEA0BaTeeH, 3aHUMAIOIUXCST BOIPOCAMH
KJIaCTepU3aLU Ha TPAHCIIOPTE U POOIEMaMH pPa3BUTHS TPAHCIIOPTHOMH OTPACciv B PerHOHaX MPOEKTa.

KmwoueBble cioBa: Rail Baltica, MexpernonansHple AUCIPOMOPIIHH, AJICKTPOIHEPTETHUCCKASI
00eCIeYeHHOCTh, DHEPronoTpebIeHne BRICOKOCKOPOCTHBIX XKEJIE3HBIX JIOPOT.

ABSTRACT

Electricity consumption by high speed railway is an important part of its total operating costs, while being
one of the critical indicators of sustainable development of the regions.

The object of this study is the problem of the electricity sufficiency of the new Rail Baltica railway corridor
and its impact on the project's results.

The purpose of the study is to assess the energy consumption and specific energy intensity of the RB Project
by region, to determine the sufficiency of prospective electricity production in the RB participating countries to
provide the project with the required amount of energy resources and to show the effect of differentiation of results
on the regional indicators of the project.

The study is based on a statistical analysis of regional data on electricity consumption and production, a
cluster analysis of forecast data on passenger and freight traffic at each of the national sections of the RB project, and
takes into account promising state plans for RB project participants to commission new electric power capacities by
2030.

This article is of significant relevance due to the scarcity of its own energy production in two of the three
Rail Baltica Member States.

The study should be useful for researchers involved in transport clustering and the development of the
transport industry in the project regions .

Key words: Electricity consumption by HSR, electricity sufficiency, inter-regional disproportions, Rail
Baltica

IEVADS. INTRODUCTION. BBEAEHHUE
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B nocnennue necatuneTHs eBpomneiicKue CTPYKTYpbl HMPOABUTAIOT BBICOKOCKOPOCTHBIE
xene3usle goporu (BCX/) B pamkax 3KOJOTHUECKON PUTOPUKU YCTOWYMBON MOOMIBHOCTH.

Takue nporpaMMHble JOKYMEHTHI EBpomnelckoil komuccuu, kKak “/lopokHas kapta
nepexojia K KOHKYpPEHTOCHOCOOHON HM3KOYTiaepoHoi skoHoMuke B 2050 roxy”,“Pernament
EBpomneiickoro napnamenta u CoBera (0 pykoBoaamux mnpuHiumnax Coro3a MO pa3BUTHIO
TpancbeBponeiickoil TpaHcnopTHoi cetn”) [5, 6], paccmarpuBator BCX]I xak Haubosee
SHEprod(PPeKTUBHBIM BHUJ TPAaHCIOPTA, OKAa3bIBAIOIIMK HAUMEHbIIEEe BO3JCICTBHE Ha
OKPYXKAaIOIIYIO CpeLy.

[IpoekT cTpouTenbCcTBa BRICOKOCKOPOCTHOM 3KEJIE3HOIO0POKHON MarucTpaid B CTpaHax
Bantun — Rail Baltica (RB), cumraercs crparerndecku M 5KOHOMUYECKH BAKHBIM IS
Y4aCTBYIOIIMX B HEM PETMOHOB: JCTOHUM, JIaTBuU 1 JINTBBL.

B ornnumMe OT MHOIMX IPYruX €BpPOIIEHCKUX BBICOKOCKOPOCTHBIX MArucCTpajIe, 3TOT
MPOEKT MPEANOIaraeT OpraHu3alyio Kak MacCaKUPCKUX, TaK U TPY30BbIX MEPEBO30K 10 HOBOMY
CKOPOCTHOMY KOPHUIOPY.

Opnako, B MHBECTHIIMOHHOM 0OocHOBaHUM npoekTa Rail Baltica [3] e Obl1 paccMoTpeH
BOTIPOC 00ECIIEYEHHOCTH 3JIEKTPOIHEPTHEN ero ACATEIbHOCTH, HECMOTPS Ha TO, YTO 3TO MOXKET
coctaButh 17-20 % omnepalioHHBIX U3AEPKEK HOBOI MarucTpau, a ABE U3 TPEX CTPaH-yYaCTHHUIL
Rail Baltica yxe ceifuac BBIHYXJIE€HB WMIOPTHPOBATH 3HAYUTENBHYIO YacTh MOTpeOIIsieMOon
JIEKTPOIHEPTHH.

HNmeromuecss B akaJeMHYeCKOM W O(PHUIMANIBHOW  JIUTEpaType  HCCIEIOBAHHUS
sHepronoTpediaeHuss ObuIM mocBsmieHsl npoektam BCX]I, xoTopbie yxke pealn30BaHbl U
JEICTBYIOT B paMKaxX OJHOI'0 TOCy1apCTBa.

PaccmaTpuBas mexxnanuoHanbHbI mpoekT Rail Baltica, Ba)kHO OTMETHTH OTCYTCTBHE
HAy4YHO-UCCIIEIOBATENIbCKUX  pa0OT,  BKJIIOYAIONIIMX  AHAJIU3  DHEpPronoTpedsieHus u
HHEProo0eCreyeHHOCTH OYAYIIEro MpOoeKTa M HX BIUSHUE Ha TOCYJapCTBEHHYIO MOJIUTUKY
rocyfapcTB-4jieHoB RB B OTHOIIEHNH TaHHOTO IIPOEKTA.

CoOTBETCTBEHHO, JAaHHAs CTaThsl 00yCIOBIEHA HEOOXOAMMOCTBIO YETKOTO ONpeAeIeHUs
nokasaresnei sHepronorpedieHus npoekra RB, Biusmomux Ha NEPCHEKTUBHOE YCTOMYMBOE
pa3BUTHE PETUOHA, U YPOBHS 00€CIIEUeHHOCTH PErMOHAIIBHBIX CEKIIUI TPOEKTA SJIEKTPOIHEPTUEH,
XOTs1 OBl Ha IECSITHJICTHUH TEpUOJ, C MOMEHTA HavaJia SKCcIuryaTaiuu HoBou yimauM B 2030 romy.

JIns nocTrkeHs 3TOM LIETN aBTOPOM OIPEEIICHBI:

1. eXeroJHoe NmoTpebyIeHHe 3IEKTPOIHEPTUU MACCAKUPCKUMH U TPY30BBIMH IEPEBO3KAMHU
npoekTa Rail Baltica, B TeueHne cpoka peanusanum, Mo KaxiaoMmy U3 perHOHOB;

2. HMHTEHCHBHOCTb HEPronoTpeOsieHUs] MaCCAXKUPCKUX U TPY30BBIX MEPEBO30K MO KaXJOU
U3 HallMOHAJIBHBIX CEKIUI MPOEKTa;

3. yYpOBEHb O0ECIEYEeHHOCTH PErHOHOB IPOEKTa IPOU3BOJCTBOM JJIEKTPOIHEPTUU Ha
JECATUIETHUI MepuoJ OT MOMEHTa Hayaja OHKCIUIyaTallid MpPOeKTa U HCTOYHHUKH
3aMelleHusi, B ciy4yae AeduuuTa >IEKTPOIHEPTUU COOCTBEHHOH BBIPAOOTKH, s
peann3aiuy MpoeKTa;

4. TOTeHUUaNbHBIA 3((EKT, BOSHUKAIOUINN B pe3yJbTaTe PETMOHAIBHBIX IUCIPONOPIIHIA
00€eCIIeueHHOCTH PETHOHOB YJICKTPOIHEPTHUEH, U €r0 BIUSHHE Ha TIOKa3aTesu npoekTa Rail
Baltica.

JlanHble, HCNONB3yEeMbIE ISl HACTOSIIETO MWCCIEN0BAaHUS, BKIIOYAKOT PE3YJIbTAaTh
CIICHapHOT'0 MPOTHO3a MacCaKUPCKUX W TPY30BBIX MOTOKOB mpoekta Rail Baltica [3], nannusie,
NOJy4eHHble U3 O(DUUIHMAIBHOW CTAaTUCTHKH MEXIyHApOJAHOTO COM03a JKEJNE3HBIX J0pOT,
EBporeiickoro CTaTHUCTHYECKOrO0 areHTCTBa, MEXIyHapOJIHOTO SHEPreTUYEeCKOro areHTCTBa
[8;12;13], a Takke mporHo3Hble AaHHbIe HallMOHAJIBHBIX IUIAHOB B 00JaCTH JHEPIreTUKH HU
kiaumara Ha nepuon a0 2030 roga rocynaper-yuactaukos Rail Baltica u ITomsmm [4511;15;17].
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HeoOxoaumMo OTMETHUTh, 4YTO JOIOJHHUTEIIbBHBIC CHUCTEMHBIC AacCIeKThl, CBS3aHHBIC C

UH(OPACTPYKTYPOU IIICKTPOCHAOKEHHS MPOCKTa, HE BKIIOYCHBI B HACTOSAIIEE HCCIIEIOBaHUE,
KOTOPOE OTPAaHUYEHO IKCIUTyaTaIlMOHHBIMH aCTICKTaMHU MTOTPEOICHUS SHEPTHH.
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SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHUE U ITIPAKTUYECKUE
HOJIOKEHUSA

O0beM sHepronoTpedIcHHs T ACCAXUPCKUX U TPY30BbIX HepeBo3ok Rail Baltica u ux
SHEPrOMHTEHCHUBHOCTh PACCUMTBHIBAIOTCS, Ha OCHOBaHuM wMmetojonorudn ATOC [2], mo

CIeIyroImuUM (HopMyITam:

IT19, = COITD, x BIT, x IKJ] x365x KIT/10° (1)

IT13, = CIIDD, x BIT, x IDK]] x 365 KIT/10° (2)

DU =COIlD, | K3 3)

DU =CIIPD, V3 (4)
I'ne:

['TI93 - I'omosoe IToTpebnenne Dnexrposnepruu [MBr.4];

DU - DHeprouHTEeHCUBHOCTH [KBT/macc.(TOHHO)-KkM];

[DK/I - npoTs>KEHHOCTb JKEI€3HOI0POKHOM JIMHUU IO y4acTKaM (KM);

KII - xonn4yecTBO MOE3/10B B CYTKH;

BII - BmectuMocTh moe3za, ompeneisemMas Kak KOJIMYECTBO MECT B IO€31e Ul
naccaxkupckoro moesna (402; 228 -mns ydactka Pura-aspomopt) mnu oOmias macca moesjia B
ciy4asix nepeBo3ku rpy3oB (1098 Tonn);

K3 - ko3 dunueHT 3anoaHsIeMOCTH M0e3/]1a, OTHOIIEHUE MEXY KOJIUYECTBOM 3aHSITHIX
MECT U MaKCUMaJIbHBIM KOJIMYECTBOM IPEJIaraéMbIX MECT;

V3 - koadduLmeHT 3arpy3Ku, IpeaCTaBISIONINNA cO00M OTHOIIEHUE CPEeIHEH 3arpy3Ku K
o0mieli Tpy30MOABEMHOCTH TIO€37a, B TOHHaX wid oObeme. [lOCKONBKY Takuwe JaHHBbIC
oTcyTcTBYIOT JUis Bcero EC mo BceMm BuaaM TpaHCHOpTa (32 MCKIOYEHUEM aBHALMOHHOTO),
KOA(Q(UIIMEHT Harpy3KH ONpeNeNseTcs KaK KOJMYECTBO TOHH-KM, JEJEHHOE Ha KOJMYECTBO
M0E310-KM;

COIID - cpennuit 00beM NOTPEOIEHUS IEKTPOIHEPTUU TACCAKUPCKUM T0e3/10M (KBT.u/
MECTO-KM) - 3TO HEOOXOIUMOE KOJIMUYECTBO SHEPIHHU JUIs IEpEeMELIeHHsI OJJHOI'O MeCTa B 1oe3/1e
Ha 1 kM. DTOT moka3zarepb ObUT MPUHAT C yueToM ucciienoanuii Jurado [14] u IEA & UIC [13],
Ha OCHOBe TOTpebeHus anekrposneprun Alstom AGV (0,033 kBt.u /MecTo-KM);

CIID® - cpennee motpebieHue d3JeKTpodHeprun (paxtom (kKBT.4/TOHHO-KM) - 3TO
HE00X0/IMMO€e KOJMYECTBO SHEPruM Ul MepeMelleHus OJHOM TOHHBI rpy3a Ha 1 kM. OTOT
nokasareib ObUT B3SIT aBTOpoM Kak paBHbIM 0,05 KBT.4/TOHHO-KM B COOTBETCTBHM C
METOJI0JIOTHel, Mpe/IokeHHoi B pabore Garcia Alvarez et al. [9], B cBA3u ¢ oTCyTCTBHEM
MoJ00HBIX JaHHBIX B cTatucTuke EBpornerickoro Coro3a.

PesynbraThl pacuera mokazaTenedl MOTPeONCHHS AIIEKTPOIHEPTUU MACCAKUPCKUMHU
noe3amMu Ha KaxkaoM yuactke Rail Baltica nmpusenensr Huxe:

Ta6nuua 1. [TporHos sHepronoTpedieHus maccaxxuponoroka rnpoekra Rail Baltica (o cexiusim)

l'on/ cuenapwuit DHepronoTpebieHue, DHEpProuHTEeHCUBHOCTH, BT.u/macc.kxm
MBTt.4/ron
Octonus | JlaTtBus JlutBa | DcroHus JlaTBus JIutBa

Bcero Pura
RIX

2030 | ba3oBsrii 17 916.0 |22 960.40 | 31 369.69 82 83 95 57
0
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Huzkuii é? 916.0 |22 960.40 |27 539.02 102 106 120 64
2040 | ba3ossrii 37 916.0 |22 960.40 | 33 357.28 71 078 84 55
Huskwuii 17 916.0 |22 960.40 | 28 525.41 92 99 107 59

0
2050 | ba3oBslii é? 916.0 |22 960.40 |33 357.28 65 74 75 54
Huskwuii 17 916.0 |22 960.40 | 28 525.41 84 94 96 57

0

Hcmounux: pacdemsl asmopa

W3 Tabnuuel 1 cienyer, uro Haubolbliee MOTPEOICHUE IEKTPOIHEPTUH, NTPU 0a30BOM
CIieHapuH, OyJeT UMETh MECTO Ha JIMTOBCKON CEKIIMU HOBOTO /1 Kopuaopa - 31,4 I'Bt.u B 2030
rojy, 4TO MMOYTH B JBa pa3a Bblle MOTpeOHOCTH 3cTOHCKOM cekimu Rail Baltica -17,9 I'Br.4, u
MOYTH B TIOJITOpPA pa3a MPEBBIMIAET 00BEM 3JIEKTPOIHEPTUH, HEOOXOIUMOMN UIS JAEATEIbHOCTH
JATBUMCKOM CEKIMHU mpoekTa - 22,9 ['BT.4.

Uro kacaercs HHEPrOMHTEHCUBHOCTHU NACCAKUPCKUX INEPEBO30K HAa HOBOW JIMHUHU, TO
HEO0OXOJUMO OTMETUTH, YTO CaMblii HU3KUN KOIPPUIUEHT 3HEProdHPEeKTUBHOCTH, MO OLEHKAM
aBTOpa, IPUXOIUTCS Ha JaTBUiCKyto cekimto Rail Baltica: 83 Bt.u/macc.-kM, B cpeaHeM s Beeit
cekmuu, B 2030 roay npu 6a3oBoM cuieHapu, ¥ 95 Br.4/macc.-km i ydactka Pura-asponopr, B
YaCTHOCTH, MPOTHB 57 BT.u/macc.-kM 151 TUTOBCKON CEKIIUH MTPOCKTA.

[Ipu pa3BuTUM crHEHapUsi HU3KOTO CIpOCa SHEPTOMHTEHCHUBHOCTH MACCAXKUPCKUX
NIEPEBO30K JIATBUMCKOM M OCTOHCKOW CEKIMH IPEBBICUT Jak€ HHEPrOMHTEHCUBHOCTH
aBTOMOOMJIBHBIX MIEPEBO30K, UTO MPUBEJET K OTPUIIATEIILHOMY 3KOJIOTHYecKoMy 3 deKTy HOBOM
BCX/I B 3THX cTpaHaxX ¥ 3HAUYUTEIBHO YBEITUYUT CEOECTOMMOCTh MEPEBO3OK MO 3TUM CEKIUAM
npoekTa Rail Baltica.

Ta6numa 2. [IporHo3s sHepronotpebieHus rpy3omnoToka mpoekra Rail Baltica (1o cexiusm)

l'on/ cuenapuit Duepronorpebdbnenue, MBt-u/ron DHEpProuHTEeHCUBHOCTh, BT-
Y/TOHH.KM

OcToHUS JlaTBu JIutBa Octonus | JlatBus | JIursa
2030 | ba3zoBbrit 76 917.78 |76 066.15 |203 707.38 77 74 72
Huskuit 59824.94 |62904.86 |172399.63 75 76 77
2040 | ba3zoBbrit 94 010.62 |95351.20 |258451.36 74 73 72
Huskuit 76 917.78 |79128.03 |215425.50 75 71 74
2050 | ba3zoBbrit 102 557.04 | 106 524.67 | 293 862.60 71 72 74
Huzkuit 85464.20 |87 239.61 |235034.77 74 73 73

Hemounux: pacdemsl asmopa

JlanHble TaOMUIIBI 2 IEMOHCTPUPYIOT CONIOCTaBUMBIE TIOKA3aTeNH SHEPTrodPHEKTUBHOCTH
IPY30BbIX IEPEBO30K BCEX TPEX IOCYAApPCTB-yU4aCTHUKOB IIpoekTa RB, koTopble BappupyroTcs oT
71 no 77 BT.u/TOHHO-KM, Ha MPOTSDKEHUH BCETO CPOKA IKCILTyaTalluy POEKTA.
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Opnaxo, 00beM 3HepronoTpedIeHus rpy30noToka npoekra RB mo cekuusiM 3HaUNTEIBHO
Pa3HUTCS: B CBSI3U C BBICOKOM MHTEHCHUBHOCTBIO TPY30BOTO JIBM)KCHHUSI HA JIMTOBCKOW CEKIIMH
MpOeKTa HEOoOXOaMMBIH 00beM sJekTpodHeprun coctaBuT 203,7 I'Br.u B 2030 romy, ¢
nocienytomuM ysenudeHueM 1o 258,4 I'Br.u k 2040 roay. Torna kak JIaTBUHCKON U 3CTOHCKOM
CEKIIMAM K Hadaly SKCIUTyaTaIluy MPOoeKTa moTpedyercs uib o 76-77 I'Bt.4 3/3, ¢ HapacTaHuem
310l moTpedbnoctu k 2040 roxy mo 95 I'Br.u.

CpaBHuBas noka3zatesiu 3Heprod’dHeKTUBHOCTH MMaCCAXKUPCKUX U TPY30BBIX MTEPEBO30K IO
HOBOMY JK/JT KOPHIOPY, MOYXKHO OTMETHTh, YTO TPY30BbIC MIEPEBO3KH, B IeJIOM 10 mpoekTy Rail
Baltica, ropa3mo 0Oosiee PKOHOMHYHBI B YaCTH, CBS3aHHOH C MOTPEOJICHHEM SHEPTUH, UYTO
MOJIOKUTEIHHO OTPA3UTCS HA DKOJOTUYECKOM Mpoduiie MpOeKTa M MO3BOJIUT CTpaHaM PErHOHa
YAEPKUBATH MO3UIUU TPYy30BOT0 TPAH3UTA.

B Tabnune 3 mpeacTaBieHbl CBOHBIE PE3YIbTAThI PACYETOB IHEPTOMOTPEOICHUS TIPOSKTA
Rail Baltica nmo cekiusiMm rocy1apcTB-y4acTHUKOB U B IIEJIOM 110 ITPOEKTY:

Ta6nuua 3. O6mmmii mporHo3 sHepronorpedienus npoekra Rail Baltica, 2030-2050 r.r.

I'on/ cuenapuii DHepromnoTrpebdaenue, MBT.4u/ron
OcroHus JlaTBus JIntBa BCEI'O
2030 ba3oBbrii 94 833.78 | 99026.55 | 235077.07 428 937.40
[MeccuMucTHUHBIN 7774094 | 85865.26 | 199 938.65 363 544.85
2040 bazoBsrii 111 926.62 | 118 311.60 | 291 808.64 522 046.86
[leccumucTUyHBIM 94 833.78 | 102 088.43 | 243 950.91 440 873.12
2050 bazoBsrii 120 473.04 | 129 485,07 | 327 219.88 577 177.99
IMeccumuctnunsiit | 103 380.20 | 110 200.01 | 263 560.18 477 140.39

HUcmounux: pacuemsl aemopa

[TomyueHHblE pe3ynbTaThl IOKAa3bIBAIOT HHEPronoTpeOsIeHHe MPOEKTa KaK BayKHBIM
xapakrepuctuueckuil mapamerp BCXK/I. 3 Tabnuiel 3 cienyet, 4To y y4acTHUKOB IpoekTa Rail
Baltica kK MOMeHTY 3amycka NpoeKTa BOZHUKHET 3HaUMUTEIbHAs! JOMOJHUTENbHASL TOTPEOHOCTh B
ANIEKTPO’HEPruu B o01ieM o0beme 429 I'Bt.4, ¢ mocTeneHHbIM HapalliBaHUEM ee 10 ypoBHs 577
I'Bt.u x 2050 romy.

Heo6xonumo ortmeruts, uro B 2019 romy Obul mpencrtaBieH Oojiee MHTEHCHBHBIM
ONEpaTHBHBIA IUIAH OpraHu3alMy JBWXeHWs 1o kopumopy Rail  Baltica [18],
IIPEyCMAaTPUBAIOLINI OpPraHU3alMI0 JBUKEHHSI PErMOHAIbHBIX IACCAKUPCKUX M HOUYHBIX
noe3n0B. OHAKO, MOCKOJIbKY B BBHIINIEYKAa3aHHOM JOKyMeHTe HMHpopmanus o kodpduureHte
3arpy3Ku/3aroiHAEeMOCTH JIOTIOJIHUTEIbHBIX MOE3/I0B M CTOMMOCTHBIX TIOKa3aTeNlsX HOBOM
OpraHM3aly JIBIKEHUs] He ObUla BBLABUHYTA, aBTOPOM B HACTOAILIEM HCCIEI0BaHUU
JIOTIONIHUTEIbHBIE DHEPro3arparbl HE paccMaTpuBAlOTCA. MOXHO JIMIIb IPEINOJIOKUTH
pacuiMpeHye Auana3oHa NOTPeOHOCTH B AJIEKTPOIHEPTUHU ISl MACCAKUPCKUX MepeBo30oK Ha 30-
40% oT pac4eTHOI MOTPEOHOCTH.

CrenyronmM  3TanoM  HCCIEAOBAaHUS — ABJSIETCS  AHANU3  TEKYIIEro  COCTOSIHUS
00€eCIIeueHHOCTH TOCYAapCTB-y4acTHUKOB npoekra Rail Baltica co6ctBenHbIM mpon3BocTBOM
AIIEKTPOPHEPTUM U BBISBICHHE [WHAMUKU Pa3BUTUSA HX DHEPreTUYECKOr0 KOMIUIEKCa, Kak
MUHUMYM, 10 MOMEHTa Hayaja dKcIulyaTauuyu HoBoi tuHuM B 2030 roxy.

JlanHble ~ MEXAYHapOOHOW  CTaTUCTUKU  CBUJAETENBCTBYIOT O  3HAUYUTEIbHBIX
JHCIIPONIOPIHSX B 3JICKTPOIHEProoOECeYeHHOCTH TOCYAapCTB-y4acTHUKOB TpoekTa Rail
Baltica.
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B kauecTtBe OCHOBBI ObUIM HCIIONB30BaHbl JaHHbIE MEXIYyHApOJHOTO YHEPreTUYECKOTO
areHTCTBa U EBPONECKOro cTaTUCTUYECKOTO areHTCTBa, IpUBeIecHHbIC B Tabmule 4.
JIMTOBCKMIT PBIHOK 3JEKTPOIHEPTUU YK€ Ha TEKYIIUA MOMEHT CHJIBHO 3aBUCUT OT
ummnopta saekTposneprud. B 2009 roay JIluTBa BBIBEeNa M3 AIKCILUTyaTallMd CBOW IOCITISTHHM
AIEPHBI peakTop, Ha JOJK0 KOTOPOro MPUXOAUTIOCh 77% BHYTPEHHEro IpPOU3BOJCTBA
AJIEKTPOIHEPTUH, OTHOMOMEHTHO BBIIIUIA U3 PSIIOB IKCIOPTEPOB IIEKTPOIHEPTUU U IPUMKHYIIA
K SHEProe(OUIUTHBIM CTPAHAM.
bonpmas yacte anexkrposnepruu (37%) umnoprupyercs Jlutpoit u3 JlatBuu u SctoHum,
(27%) — uepe3 NordBalt co [Isenueit, (5%) — uepes LitPol Link ¢ TTonsiueit, a octansabie (31%)
— 13 TpeTbux crpal (Ykpauna, Poccus).

Tabnnna 4. KiroueBble mokaszarean MOA mia Ocronuu, Jlarsuwm, JIutee! u [lonsmm, 2017 1.

Crpansl | Octonus | JlarBus JIntsa | ITosbma
IToka3arens
BripaboTka 3mekTposHepruu (1o BUaaM TOILIMBA),
I'B1-u:
VYroms 0 0 0| 132933
CrnanneBast HePTh 10204 0 0 0
Heds 255 0 221 2302
la3 74 2944 986 7831
buoronnuso 885 823 385 7943
Mycop 129 0 158 225
I'maposnexTpocraHnu 35 2530 1044 2622
ConHeuHble MEKTPOCTAHINN 0 0 66 124
BetpsHble ayieKTpocTaHINN 594 128 1136 | 12588
Bcero 12176 6425 3966 | 166568
[ToTpebnenue rnextposneprun, TBT.4 9,42 6,98 11,63 | 159,14
Hedunut (-) / uznumex (+), TBr.a +2,76 -0,56 -7,66 +7,43
[{eHBI HA IIEKTPUIECTBO JIJIST IPOMBIIUICHHOCTH, 0,075| 0,093 0,073 0,077
eBpo/kBT.4
CrpanoBoit unaexc smuccuit CO2, T CO2/r YE 2,97 1,6 1,49 2,95

Cocmasneno asmopom no |EA, EUROSTAT [12; 8]

JlaTBus Takxke MOTpeOIIsseT OObIIE HIEKTPOIHEPTUH, UeM POU3BOIUT. ['0Cy1apCcTBEHHbIE
oQuIMaTbHbIE OPTaHbl KOHCTATUPYIOT 3HAYUTEIbHOE CHUKEHHE PHEPreTUYECKONW 3aBUCUMOCTHU
JlaTBUM OT MMIIOPTHBIX 3HepropecypcoB. Ho, B 1elicTBUTENbHOCTH, HE3HAYUTEIbHBI 00beM
UMIOpTa OOBSACHSAETCS PE3KUM IaJIeHUEM MPOMBILIUIEHHOTO TPOU3BO/ICTBA B CTPAHE U, B CBSI3U C
3TUM, CaMbIM HU3KUM B BalTUIICKOM pernoHe ypoBHEM 3JIEKTPOIIOTPEOICHHUS.

C napyroil CTOpOHBI, DCTOHMSI SBJISIETCA YBEPEHHBIM HKCIOPTEPOM BJIEKTPOIHEPTHUH,
IIPOU3BOAUMON W3 BHYTPEHHHMX IIEPBHYHBIX JHEPrOPECYpPCOB, HO MMEET BBICOKUN CTPaHOBOM
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MHJCKC BBIOPOCOB YIJIEKUCIIOrO Ta3a, B CBSI3U C TEM, YTO OCHOBHAs YacCTh 3JIEKTPOIHEPTUU
MIPOU3BOUTCS U3 TOPIOUUX CIIAHIICB.

[IpuHKrMas BO BHUMaHUE TOT (haKT, YTO ONepalnoHHas e TeIbHOCTh poekTa Rail Baltica
crapryer B 2030 roay, a aucOanaHc MeXAYy pacTyIIMM MHUKOBBIM CIOPOCOM U CHUKEHUEM
HAJEKHOW 2JIeKTpUueckod wmomHocTu mocie 2020 romga numb OyaeT HapacTaTh, B CHILY
YBEJIUYCHUSI HM3HOCA CYHICCTBYIOIIMX DSJIEKTPOCTAHIMNA BCEX TPEX TOCYAapCTB-YYaCTHUKOB
IPOEKTa, HEOOXOJUMO OICHUTh MEPCIEKTHUBY O0OECIEYEeHHOCTH BCEX CEKIHM HOBOTO
KEJIE3HOJJOPOKHOTO KOpUIOpa  d3JEKTPOIHEpruei oT COOCTBEHHBIX  HAJIEKHBIX
SHEPrOMCTOYHHMKOB, KaK MHHHUMYM, M, KaK MaKCUMyM, OT COOCTBEHHBIX HaJEeKHBIX
OHEPrOUCTOYHUKOB C HYJEBBIMH SMHUCCUSIMHU, JUIsl TMOATBEPKICHUS BBIBOJOB OTYETOB 00
9KOJIOTHYecKoii orienke mpoekra Rail Baltica [1;10].

Jlyist petnieHus 3TOW 3a/1a4u aBTOPOM OBLITH MPOaHATM3UPOBaHbl HallmoHATBHBIC TUIAHKI B
00JIaCTH 3HEPreTHKHU U KiuMaTa Ha nepuoj 10 2030 roaa rocymapcet-ydactaukos Rail Baltica u
[Tomemm. VYka3aHHBIE JOKYMEHTBI OBUIM pPa3pabOTaHbl BO HCIOJIHCHHE 0O0s3aTelIbCTBA,
uznoxkenHoro B pernamente (EC) 2018/1999 Esponeiickoro napnamenta u Cosera ot 11 nexabps
2018 ropa O6 ynpaBnenuu 3HepreTudeckuM COr030M U IEUCTBHIX B 00JIACTH KJIMMAaTa, BHECEHUU
nonpaBok B perigameHTsl (EC) Ne 663/2009 u (EC) Ne 715/2009 EBpomneiickoro mapiaMeHTa u
Cogera, qupektussl 94/22/EC, 98/70/EC, 2009/31/EC, 2009/73/EC, 2010/31/EC, 2012/27/EC u
2013/30/EC Esponeiickoro mapiamenta u Coseta, JupextuBsl Cosera 2009/119/EC u (EC)
2015/652 u ormenstoiero periaament (EC) Ne 525/2013 Esponeiickoro napiamenta [19].

BaxHOo OTMETUTD, YTO MPU PACCMOTPEHUH MIPOTHO3a CIIPOCA HA ANEKTPOIHEPTHIO, JTUIIIH B
HanmonansHoM 11aHe DCTOHUH B 00J1aCTH SHEPTETUKH U KyimMata Ha iepuoa 10 2030 rona O6puta
yuTeHa BO3pacTarolias «pojb MOTPeOJICHHs 3JIEKTPOIHEPTUH B TPAHCIIOPTHOM CEKTOpE IOCIIe
2025 roma, B TOM 4YHCIE, CBS3aHHAS C AJIEKTPHUPHUKAIMEH MKENE3HBIX IOPOT M 3aBEpPLICHUEM
crpoutenscTBa Rail Balticay.

B ananormunsix moxymeHTtax JlatBum u JIMTBBI MpOTHO3UPYEMBIH OOIIMI CIpoc Ha
anektposHepruio k 2030 roxy ompezeneH 0e3 yyera TPaHCIOPTa, YTO 3HAYUTENHHO 3aHMKACT U
MOKa3aTeJIM TOTPEOHOCTH B DHEPreTHYECKUX MOIMHOCTAX. COOTBETCTBEHHO, IS Lienei
HACTOSIIIETO MCCIIEIOBAHUS, IJAHOBBIE IMOKA3aTENM CIpOCa Ha AJIEKTPOIHEPIHI0 B JaHHBIX
cTpaHax OyayT yBEJIIMYEHBI Ha PACUETHBIC BEIIMYMHBI MOTPEOHOCTH JIATBUUCKOW M JTUTOBCKOMU
ceknuii Rail Baltica B anepropecypcax.

Hnst Dcronun obecrnieueHne dIEKTPOIHEpruel HallMOHAIBHOW cekiuu npoekta RB He
OyZIeT BBI3BIBATh CIIOKHOCTH B TE€UEHHUE BCETO JKU3HEHHOTO IMKJIA MPoeKTa. Jlaxe, HECMOTps Ha
TO, YTO €€ TMOTpeOJeHue 3HAYUTEIHHO BO3pPACTET, B TOM 4HCIE, Oliarojapsi MOMpaBKaM K
JlupekTrBe O YHCTBIX TPAHCIOPTHBIX CPEICTBAX, CHUKEHHIO IIEH Ha JJIEKTPOMOOWIH U
CBSI3aHHOMY C 9TUM POCTY UX TOMYJISIPHOCTH.

CMoxeT 11 DCTOHUS 00eCIeUnTh MPOEKT HACKHOM «3eJIeHOM» dSHepruei?

B Hacrosimiee Bpemss B OCTOHWM TPOCKTHPYIOTCS JBE HACOCHO-HAKOMHUTEIHHBIC
TUAPOIICKTPOCTAHIIMK 00IIe MomiHocThio 550 MBT, ® cymiecTByeT MOTEHIHMAN IS
MPOM3BOJICTBA BO30OHOBIISIEMOM SHEPrHMH M3 OMOMACCHl. YUWTHIBas, YTO DCTOHUS HaMepeHa
CTPOUTh HOBBIC MOIIHOCTH MO TPOU3BOJACTBY SJEKTPOIHEPTUU MyTEM BHEAPEHHUS THOKHX
PBIHOYHBIX MEXaHU3MOB COTPYAHHYECTBA, a TAK)K€ HaMEpPEHHE HAIIMOHAIBLHOTO MPAaBUTEIHCTBA
MOBBICUTH PHEPTETUYECKYIO0 OE30MaCHOCTH 3a CYET UCIOJIb30BAHUS MOIITHOCTEH 110 MPOU3BOICTBY
AJIEKTPOIHEPTHH, KOTOPbIE B OCHOBHOM 0a3WpPyIOTCS Ha BHYTPEHHUX TMEPBUYHBIX
SHEpropecypcax, CyIIECTBYET HH3Kass  BEPOATHOCTh  3HAYUTEIBHOIO  HM3MEHEHHS B
MPOMOPIIMOHAIIBHOM ~ COCTaB€ HMCTOYHUKOB  BBIPAOOTKH  DJIEKTPODHEPTHH B CTOPOHY
BO300HOBIsIEMBIX, K 2030 roxy.

B JlaTBuiickom HarmoHanbHOM IiaHe B 00JIACTH SHEPTETUKH U KJIWMaTa Ha TEPHOJ 10
2030 roga roBopuTcs 0 HEAOCTATOYHOCTH T'€HEPUPYIOIINX MOIIHOCTEHN 32 BECh aHAIU3UPYEMbIT
nepuoa (2019-2029 rr.) mist MOKPHITHS MOTPEOJIECHUS IJIEKTPOIHEPTUH U O TOM, UTO JISHUIUT
TeHepaIuy 3a BeCh MEepUOJl YBEIUUUTCS. J(eDUIIUT IMEKTPOIHEPTHH B IIIEKTPOIHEPTeTUICCKOU
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cucreMe JIaTBUM 110 KOHCEPBATUBHOMY clieHaputo Kojeobsercs ot 895 'Bt-u no 1734 I'Bt-u. [lpu

ATOM, KpalHE BaXXKHOW 3aJadeil SBISETCS HE COKPATHTh MPOU3BOJCTBO HA CYIIECTBYIOIIMX

6a30Bbix uctounukax reueparuu (I'3C Jlayrassl, Puxckoit TOLI-1, Prmwkckoit TOII-2, ImMaHTCKOM

TOL) nns obecnieueHus: H6amaHca MEKTPOIHEPTHH B AJIEKTPOIHEPTETUUECKON crucTeme JlaTBuw,
YTO NOTPeOyeT 3HAUUTEIbHBIX HHBECTHUIIUH.

Ecnau roBoputh 0 BBOJax HOBBIX MoltHOCTeH, TO ¢ 2012 roga MunaKoHOMUKHY JlaTBUUM
BbIAANI0 0K0J10 600 pa3penieHnii Ha BHEAPEHNUE HOBBIX T€HEPATOPOB AIEKTPOIHEPT U, B OCHOBHOM
MHUKporeHeparopoB MoiHocThio oT 0,0035 MBT 10 0,1 MBT.

bazoBbiii cuenapuii [lnana, mpegycmaTpuBaronMii akTUBHOE Pa3BUTUE BETPOMApPKOB Ha
nobepexnse bantuiickoro mops nocie 2023 roja, aBTOPOM HCCIEIOBAHUS HE MPUHUMAJICS BO
BHMMAaHHUE, B CBSI3U C OTCYTCTBHEM [aHHBIX O HAJIMYMU 3aWHTEPECOBAHHOCTH HMHBECTOPOB B
JTaHHBIX 00BbeKkTaxX. K Tomy ke, B 3TOM ciydae BO3pocia Obl M MOTPEOHOCTh B PETYIHUPYIOIIEM
pe3epBe MOITHOCTH, TAK)KE OTCYTCTBYIOIIEM.

Brlmie yxe yka3plBalloch HA HTHOPUPOBAHWE JAHHBIM JOKYMEHTOM ydYeTa MOTPEOHOCTH
anekTposHepruu s npoekta Rail Baltica u narBuiickux sxene3nsix gopor kojen 1520 mM, B
ciiydae WX JJIeKTpupukanuu. B cBs3M ¢ 3TUM, 00beM HeUIUTA AICKTPOIHEPTUH B CHCTEME
JlaTtBuu k 2030 roxy moxet coctaBuT He MeHee 2 TBT.u.

Takxe cieayeT OTMETUTh HU3KYIO 2 (EKTUBHOCTH PAOOTHI JIATBUWCKHX AJICKTPOCTAHITUH
B YCIIOBHUSIX CBOOOJIHOTO DHEPreTUYECKOTO PhIHKA, KOTJa 3JIEKTPOCTAHIIUH MOTYT MPOU3BOJIUTH
JUIIb 9YaCTh MAKCUMAJILHON MOIIHOCTH B YCIIOBUSIX CBOOOIHOM KOHKYPEHIIMU TIEH.

A mnmata 3a BO300OHOBISIEMbIE HCTOYHUKHA DJHEPIHM, KOTOpas HCIONb3YyeTCs IS
(MHAaHCUPOBAHUSA HAIMOHAIBHOW CXEMBbl TOMJCPKKH TMPOU3BOJACTBA JJICKTPOIHEPTHUU U3
BO300HOBJISIEMBIX HMCTOYHHMKOB, SIBIIIETCS B HACTOSIIMA MOMEHT Ba)KHBIM KOMIIOHEHTOM
KOHEYHOH IIEHBI Ha AJICKTPOIHEPT IO B JIaTBUU, UTO YCHITMBACT MO3HUIIMHA HMITOPTA O0JIee NeIeBOi
ANEKTPOIHEPTUH U3 DCTOHUMU.

[IpomyckHasi ctOCOOHOCTB JIEKTPOCETEBOTO COSAMHEHUSI MEKTy DcToHUEeH u JlaTBueil B
Hacrosimee Bpems coctaBiasier 900-1000 MBt. B HamumonanpHom mane JlatBum B obOnactu
SHEPreTHKU U KiumaTa Ha mnepuon a0 2030 rona ykasaHo, YTO MOIIHOCTb NEpEelayd CETHU OT
Octonun 0 JlatBum k 2030 roxy yBemumuutcs a0 1379 MBt. CoOTBETCTBEHHO, OCHOBHAas
nepcrneKkThBa odecreueHus: TpeOyeMbIM 00bEMOM IEKTPOIHEPT U JTATBUICKON CEKIUH MPOEKTa
Rail Baltica - umnopT smekTposHepruu ¢ BBICOKMM HHaeKcoM smuccuii CO, u3 DcToHuH, 3a
HCKIIFOYEHHEM CE30HHOTO Tepuojia padboTel MecTHBIX [ DC Ha MaKCUMaIbHOW MOITHOCTH.

JIntoBckuit HarmonanbHbIN M1aH B 00J1aCTH SHEPreTUKU M KiIuMarta Ha nepuox a0 2030
roja TNpeIycMaTpPUBAET TOCTEIIEHHOE 3aMelIeHWe WMIOpTa DJIEKTPOIHEPTUU MECTHOU
BBIPA0OTKON AJIEKTPOdHEpTruu: miaHupyercsa, 4ro B 2020 roay BbIpaOOTKa DJIEKTPOIHEPTHUU B
JlutBe coctaBut 35% oT o0OmEro KOHEYHOro TMOTpediaeHus asnekTposneprun (65%
umroptupyercs), B 2030 roay-70% (30% wummmnoptupyercs), a B 2050 roay-100%. CormacHo
aHaJN3y Pa3BUTHSI DHEPTETHIECKOTO ceKTopa JIMTBBI, CpeTHUI CIIPOC HA AIEKTPOIHEPTHIO OyIeT
yBenuuuBaThes Ha 2,0% exeroano ao 2030 roaa, a 3atem Ha 1,5% - 1o 2035 roja, B KOHEYHOM
UTOTE JOCTUTHYB B oOmmIei cioxxHoctu 13,545 I'Bt-u x 2035 romy. OmsaTth xe, B JaHHBIX
MIPOTHO3aX HE YUUTHIBAIOTCS MOTPEOHOCTH TPAHCIIOPTHOM oTpaciu JINTBBI B 2JIEKTPOIHEPTUHU, KaK
yYKa3aHO B JIOKYMEHTE.

Bonee moapoOHbI aHanw3 maHOB JIMTBBI MO YBEIMYEHHUIO BHIPAOOTKH JIOKATHHOMN
AJIEKTPOOSHEPTHHM TIOKa3all, YTO OCHOBHOE BHHUMAaHHE OYJIET VYHAENATHCS TPOU3BOJCTBY
JEIeHTPATH30BaHHON 3JIeKTpodHeprun u3 BUD (B0300HOBISiEeMble MCTOYHUKH JHEPIHH), 0€3
MOAKITIOUYEHUST TTOTPEOUTENIEH TaKOM IJIEKTPOIHEPTUH K DHEPTOCHCTEME, TO €CTh BhIpaOaThIBATh
YKa3aHHYIO 3JIEKTPOIHEPTUIO TaKUEe MTPOU3BOUTENN OYAYT AJsi COOCTBEHHBIX HYK].

B TO ke Bpems, OIHAKO, OXHIAETCA, YTO HaJEXKHas MOIIHOCTh TPOU3BOJICTBA
anekTposnepruu B JIutse cuusurcs 1o 2261 MBT B 2020 rony u 1599 MBT B 2030 1 2050 rogax.

CooTBeTCcTBEHHO, TUTOBCKas cekmus Rail Baltica Oymet moiHOCTRIO 3aBUCETH OT UMITOPTA
AIIEKTPOIHEPTHU, XOTS UMEHHO 3Ta CEKIUS OyJeT OCHOBHBIM MOTPEOHMTENEM 3JIEKTPOIHEPTUU
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OTEpPAIlMOHHON NesATeNbHOCTH TMpoekTa RB: ee morpebneHune rpy3o- u maccaxupornoTOKOM Ha

JUTOBCKOM cekiu kopuaopa Rail Baltica npessimaer B TeueHue KU3HEHHOTO ITUKJIA MTPOCKTA,
MOYTH B MOJTOPA pa3a, CyMMapHOE 3JIEKTPONOTPEOIeHHE ICTOHCKON 1 IATBUHCKOM CEKITHiA.

B cBs13u ¢ 3THM, OJHON M3 IJIaBHBIX 3a/1a4 YCICIIHON peanu3aiuu mpoekra Rail Baltica
st JINTBBI SBJISIETCS CUHXPOHU3ALMS €€ 3JIEKTPOIHEPreTUYecKor cuctemsl ¢ EBponeickoi
ceTpio. [1o ucTopuyecKuM MpUIHHAM MPUOAITHHCKHE TOCYAapCTBa CeroIHs (YHKIIMOHUPYIOT B
CHHXPOHHOM pexuMme, oopa3ys Tak HaseiBaemMoe BPEJIJIEBCKOE xonbno (benapycws-Poccus-
Ocronus-JlaTteus-Jlurea). Tpu npubanTuiickux rocyaapcTBa HaMepeHbl CHHXPOHH3UPOBATH CBOU
cetu ¢ EBpometickoit cetpto k 2025 roay. OcHOBHas paboTa NMPOBOJMUTCS B paMKax ILIaHa
oObeauHeHns banrtumiickoro sHepretmueckoro peiaka (BEMIP), mpemycmarpuBaromero
o0OecrieueHre CUHXPOHHOM paboThl s3Heprocuctem crpan bantum u Iloapmm ¢ ogHuUM
CUHXPOHHBIM 3BEHOM-CYIIECTBYIOIIEH ABYXKOHTYpHOU mHuEH dnekTponepenaun 400 K LitPol
Link ¥ HOBBIM MOABOIHBIM CHUJIOBBIM KaOelleM MOCTOSIHHOTO Toka Mexay [lonbiieit u JIuTBoii.

JlutTBa w B HacTOfAIlee BpEMsi CTapaeTcsi HMMIIOPTUPOBATH DIIEKTPOIHEPTHUIO C
MHUHHMAaJIbHBIM KO3(dunreHToM smuccuii CO,, COMIacHO MpEeACTaBICHHON BBIIIC CTPYKTYpE
uMmriopta. B ciayuae 3amycka B paOoTy HOBOTO KaOelsi MOCTOSTHHOTO Toka Mexay [lonbiieit u
JIUTBOM 710 MOMEHTA BBOJIa B 9KCILTyaTAIlHIO KeJIe3HOm0poxkHOro kopuaopa Rail Baltica, Jlutsa
MOJIYYUT 3HAYUTEIHHYIO BO3MOKHOCTh HMITOPTA JIOTIOJHUTEIIEHOTO 00beMa 3JIEKTPOIHEPTUHU W3
[Tonbum, nockonbKy Ilompina sBisieTcss 0HOM U3 HEMHOTUX HeproodecnedeHHbIx crpad EC,
00J1aJTaeT 3HAYUTEIBHBIM OSKCIOPTHBIM MOTCHIIMAJIOM U TPUHUMAET CEPhE3HBIE MEPHI 10
CHI)KCHHMIO CTPAaHOBOTO WHIEKCAa SMHUCCUN JHOKCHIA YIJepoja, AaKTUBHO (UHAHCHPYS
CTPOUTEIILCTBO aTOMHBIX 3JIEKTPOCTAaHIMK. B HacTosmiee e BpeMs 01 KAMEHHOTO U Oyporo
yriiel B MPOU3BOJICTBE AIEKTPOIHEPTUH COCTABISAET OKOJIO 77%, uTo Aenaer s3HepreTuky llonpury
BBICOKOYTJIEPOJIOEMKOM.

B Snepuoit sneprernueckoi nporpamme I[lonpmm [16] W3Ha4anbHO 3a4BISLIOCH, YTO
CTPOUTENBCTBO TIEPBOTO SACPHOTO OJ0Ka JNOKHO HavaTthess B 2019 romy u oH A0iKeH OBITh
BBEJICH B HKCIUTyaTauio He no3aHee konua 2024 rona. [Tnanuposanocs, uto k 2035 roay Oynyt
BBEJICHBI B AKCIUIyaTaIMIO JIBE 3JIEKTPOCTAHIINH, Kax/as o01eld MomHocThio okosio 3000 MBT.
Opnnako, B HalmoHalbHOM SHEpPreTMYECKOM M KIMMaThudeckoM Iutane llonbim cpoku BBoOna
NEPBBIX SIIEPHBIX OJIOKOB Ha HOBBIX JIEKTPOCTAHIMAX yke cABUHYTHI Ha 2033 rox [15].

K 2035 1 2040 rogam, COOTBETCTBEHHO, MPOU3BOJICTBO 3eKkTpodHeprun Ha ADC [lonpun
yBenuuutcs g0 20,8 m 41,5 TBr.u. Ponb Ta30BBIX JJIEKTPOCTAHIIUM TakKe BO3PACTET;
MpOU3BOACTBO 3ekTposHeprun B 2040 roay nocturnet 38 TBr1.u yBenuuuBmmce Ha 28,5 TB1.u
no cpaBHeHH1o ¢ 2020 romom.

B nenom, mpousBoacTBO anektpodHepruu B [lombiie, ¢ ydetoM OyayIiero 3aMenieHus
yCTapeBUINX YIOJbHBIX AMEKTPOCTAHIINMN, Bo3pacTeT ¢ Tekymux 166 TBt.u 1o 231,8 TBT.u B 2040
roJly, 4TO MPEBBICUT MPOTHO3HBINA CIIPOC HA MECTHOM PBIHKE U MO3BOJIUT JIUTBE UMIIOPTUPOBATH
BECh HEOOXOIMMBIN Ui peanu3anuu npoekra Rail Baltica 00bem 35eKTpoIHEprHH ¢ HU3KHM
«YTJIEPOJAHBIM CIEAOM.

KOPSAVILKUMS. SUMMARY. PE3IOME

IIpoBenecHHBIE B XOA€ MCCIENOBAaHUSA PacyeThbl U CPABHUTEIBHBIN aHAJINU3 IOKa3aTelen
HNHTECHCUBHOCTHU 3HCpFOHOTp€6J'IeHI/I${ IMO3BOJIMJIM aBTOPY OLCHUTH JOUAITa30HbI OXHUAACMBbIX
sHepro3arpat npoekra Rail Baltica kak mist kKa)x10ro U3 pernoHOB-Y4aCTHUKOB, TaK U JUISL BCETO
KEIJIE3HOZJOPOKHOTO KOPUAOpA.

Pe3ynbrarhl BBIABUIM 3HAUUTEIBHBIE JUCIPONOPLHMHM B IIPOTHO3HOM CIPOCE HA
AIIEKTPOPHEPTUIO U B IJIEKTPOIHEPTeTUYECKON CcaMOOOECIeYeHHOCTH HAlMOHAJIBHBIX CEKLUN
IIPOEKTA.

Opnaxo, YMEHBILIEHUE YKa3aHHBIX JUCTIPONIOPLUI IyTeM YBEJINYCHUS
AIIEKTPOIHEPTETUUECKOM caM000eCIeueHHOCTH Ae(pUIMTHBIX SHEeprocucteM JlarBuu u JINTBHI He
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MIPEACTABIISIETCS] BO3MOXKHBIM, B CUJLYy OTCYTCTBUS Y YKa3aHHBIX YYACTHUKOB IIPOEKTA CPEJCTB Ha
HOBOE CTPOUTENICTBO M'€HEPUPYIOIINX MOLTHOCTEH.

B 1o xe Bpems, 3a cueT 3(h(EKTUBHOIO YHpaBIEHUS MEPETOKaMU HUMIIOPTUPYEMOMl U
COOCTBEHHOM dJIEKTpHUECKOW »Hepruu, JlurBa cmoxker oOecrneynth Kak 3(p(GEeKTUBHOE
(GyHKIIMOHUPOBAHUE COOCTBEHHOM CEKIIMHU MPOEKTa Ha HU3KOYTJIEPOIHOM AIEKTPOIHEPTHH, TaK U
CHOCOOCTBOBaTh HAAEKHOMY OJHEprocHaOkeHuro crpanbl. Rail Baltica Oyzer sBisAThCS
OJIHOBPEMEHHO, M BJaJIeJbIIEM COBPEMEHHOM 3HEpPreTHdyeckoil MHPPACTPYKTyphbl, © BECOMBIM
MOKYIIaTeIeM 3JICKTPOIHEPTUH. Y-00pazHas (popma JTUTOBCKOW CEKIIMHU MPOEKTa MOXKET OBITh
MCIIOJIb30BaHa Jiisl 0OecrieyeH sl JOMOIHUTEIbHON YCTOWYMBOCTU dHeproceT JINTBEL, B ciiydae
3arIaHupoBaHHOrO JINTBOI 00BEMa CTPOUTENHCTBA TEHEPUPYIOIINX UCTOYHUKOB 0T B1D. Kpome
TOTO, UMEETCSI BO3MOYKHOCTh IPEJOCTABJICHHUSI BCIOMOIAaTENIbHBIX YCIYI APYTMM OIepaTopam
pacupenenuTeNbHbIX CETEH B PaAMKaX COBMECTHBIX IPEAIIPUATHH.

Ha JlarBmiickoii cexkunuu mpoekta RB, mo pacuetam aBTOopa ucCCileIOBaHUS,
npejroiaracTcsa camasi Hu3kast SHepro3(pPexKTUBHOCTh B YaCTHU MACCaKUPCKUX NepeBo3ok. [Ipu
stom y JlarBuu HaGmromaercss ASPUIMT COOCTBEHHON JJIEKTPOIHEPTUHU Ui MPOEKTa U camasi
BBICOKAsl 1I€HAa Ha D3JIEKTPOIHEPruio. B COBOKYMHOCTH € BBICOKMM SMHUCCHOHHBIM HMHJEKCOM
UMIIOPTUPYEMOM 3JIEKTPOIHEPTUU U3 DCTOHUU 3TO MOXKET BbI3BATh HETAaTUBHBIE YKOHOMUYECKUHI
¥ DKOJIOTHYECKUH 2P PEKTHI MPOEKTa U CO37aTh OOJIbIIE MOTEPh ISl HAMOHATBHON SKOHOMHUKH,
HEXEJH BBITOJ.

VYuuteiBass BeiCOKMI uHAEKC 3Muccuil CO, 3HEPreTM4ecKkoro Mpou3BOACTBA DCTOHMH,
KOCBEHHBIC BBIOPOCHI THOKCHIA YIepoja 3CTOHCKOM cekimu kopumopa Rail Baltica mpessicsaT
AQHAJIOTMYHBIE [T0KA3aTEIN aBTOMOOUIIbHBIX IEPEBO30K, KaK IPY30BBIX, TAK U MACCAKUPCKHUX, YTO
o0ecCIIeHUT CMBICIIOBOE 3HaueHue mpoekTa Rail Baltica, mpoaBuraeMoro Bo MMsi 9KOJIOTHUSCKHX
Lemen.

CpaBHeHue OyaylnMX CIIEHApUeB, TE€HEPUPYEMBIX DPA3JIUYHBIMU OpPTraHU3ALMUAMH,
COCTaBJIEHHBIX U NpoaHaan3upoBaHHbIX B 2019 rony BecemupHubiM 3HEpreTnyeckum coetoM [20],
MOKa3bIBAET, YTO YBEIWYEHHE TTI00aJIbHOTO CIPOCa Ha JIEKTPOIHEPTHI0 Hen30exxHo. McTrounnku
SHEpPruu OyAyT TUBEPCUPHUIIMPOBAHBI, HO JA0JS HCKOIAEMOIo TOIUIMBA HE YMaJeT B IN100aIbHOM
macmrade Huxke 70% (B Hactosmee BpeMs 80%) k 2040 rogy B 60IbIIMHCTBE clieHapHeB. B cBsi3u
C OTUM, aBTOpP MHCCJIENOBAaHUS CUYUTAET, YTO MCKIIOYEHHE DSKOJOTUYECKOW PUTOPUKU U3
obocHoBanus mpoekra Rail Baltica mo3BonuT 00paTuth 00JbIIIe BHUMAHHUS HAa €r0 YdKOHOMHUYECKOE
000CHOBaHNE U HayaTh pelliaTh pealbHble MPOOIEMBbl IPOEKTa, B KOHEYHOM HTOI€ CIOCOOCTBYS U
MOBBILIEHHUIO €70 SKOJOTHYECKUX NTOKA3aTENEH:

HEOOXOIMMO YYECTh OMBIT YyXe peasn3oBaHHbIX npoekToB BCXK]I, rae “Bo MHOrmx
cllydasix KeJe3HOJOPOXKHBIE YCIYTM C HHU3KUM CIIPOCOM YCTaHABJIMBAIOTCS 0€3 BUAECHUS
KOHKYPEHTOCIIOCOOHOCTH WJIM B3aUMOJIONOIHIEMOCTH € JPYTMMM BUAAMH TPAHCIOPTa, 4TO
IPUBOJUT K HEOOJIBIIIOMY 00BEMY MEPEBO30K CO BCE MEHBIIMM YHCIIOM MAaCCaKUPOB. B criumikom
0O0JIBIIOM KOJMYECTBE CIIy4aeB JIMHUU CPEAHET0 WJIM HU3KOro Tpaduka MpeiiaratoT rnoesja c
00JIBIION MPOMYCKHOM CIOCOOHOCTBIO, KOTAa, HA00OPOT, HEOOXOIMMO YBEJIIMYUTH KOJIMUYECTBO
MOE3/I0B ¥ YMEHBIIINTh UX WHIUBUIyAIbHBIC BOSMOKHOCTH [14];

nepxkatermsim npoekra Rail Baltica cinenyer ydects mHTEpechl OCHOBHBIX BHEITHHX
CyOBEKTOB, 3a/1eCTBOBAHHBIX Ha PhIHKE TPAHCHIOPTHBIX YCIYT B PETHOHAX pean3alliy MPOEKTa.
Huxkro He roBopui, uto uM OyeT 6e3pa3mMyHO CMOTPETh Ha TAKOTO MOIIHOTO KOHKYPEHTA B JIUIIE
HOBOTO >KEJIE3HO0POKHOI0 Kopuaopa. Bompockl TapupHOro MaHeBpUpOBaHUS TAK)KE MOTYT
OPUBECTH K Kpusucy mpoekrta RB, B ciiyuae BBICOKMX IIEH Ha 3JIEKTPOIHEPTUI0 M HU3KOU
9HEPTrodh(HEKTUBHOCTH TIEPEBO3OK;

ciiefyeT oOpaTuTh BHUMaHUE U Ha peKkoMeHaanuu o03opa Epponelickoro napiamenTa [7]
B OTHOUIEHWM OPraHM3alMy TIPYy30BBIX IEPEBO30K Ha KOpOTKHX, a0 1000 km, Mapmpyrax,
MIOCKOJIBKY DHEpro3arparhbl Ha JJOCTaBKY I'PY30B I10 3K/J] KOPHA0PY HE BKIIOYAIOT B ce0sl pacXobl
SHEPropecypcoB MO CXEME «OT ABEPH JI0 ABEPU» U MO-MIPEKHEMY SABJISIOTCS HEBOCTPEOOBAaHHBIMU
10 ATON NPUYUHE;
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yKe ceruac, B YCIOBUSIX CYIIECTBYIOLIETO, B IBYX U3 TPEX CTpaHAX-yYYACTHUKAX MPOEKTA,

neduIuTa IPOU3BOJICTBA IIEKTPOIHEPTUH, TOJKHA OCYIIECTBISITHCS Pa3padoTKa 3aKyMOYHBIX U
TOPTrOBBIX CTpAaTEeTuH, 1Jsl 0OeceueHus IPOEKTa ACIIEBOM AIEKTPOIHEPTHEH.
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AHHOTAIUS

PaccMmoTpeHo pa3BHTHE M COBPEMEHHOE COCTOSHHE CHUCTEMbI HAIIMOHANBHOU Oe3omacHocTH PecmyOnuku
[Monpma. Ee 0COOGHHOCTHM M ITOCTOMHCTBA, KOTOPBIC CIOCOOCTBOBAIM JOCTIDKeHHIO PecmyOnmkoro Ilombima
nonxonpaBHoro wieHa EC u HATO u no3BoJstoT CTpaHe 3aHUMAaTh JUANpYIoIre no3unuu B EBpone. buio qokazano
1e7IeCO00Pa3HOCTh MCIIOIb30BaHMUsI, HAKOIUIEHHOTO OIbITa B chepe 0OecrnedeHrs HallMOHAIBHON 0€30MacHOCTH JUIs
Yxpaussl.

KaroueBble ciioBa: HanMoHANIBHAsA 0€30MACHOCTh, HAIMOHAJIBHASA Oe30macHOCTh [lombin.
ABSTRACT

The development and current state of the national security system of the Republic of Poland is considered.
Its features and advantages that have contributed to the achievement of the Republic of Poland as a full member of
the EU and NATO and allow the country to take a leading position in Europe. It was proved that the accumulated
experience in the field of national security for Ukraine should be used.

Key words: national security, national security of Poland.
IEVADS. INTRODUCTION. BBEAEHUE

[TepecTpouB COBETCKYIO MOENb rocynapcTBa, Pecny6nuka [lonbina HauMHAeT aKTUBHO
BHEJPATH TMPHUHIIUIIBI JEMOKPAaTUYECKOTO pa3BUTHsA oOOIIecTBa W CO3/1aBaTh IPAaBOBOE
TrocyaapcCTBoO. CTpaTCFI/ILIGCKI/IM HampaBJICHUEM BHCIIHCIIOJIUTHYCCKOTO pPAa3sBUTUA CTPAHBI
CTAHOBUTCSA KapAWMHAIbHOE HM3MEHEHHE IMPUOPUTETOB B TMOJB3Y 3amaja: HHTErpauus B
eBPOHeI\/JICKI/Ie " €BPOATIIAHTHYCCKUC CTPYKTYPHI. C LECJIBIO ICPCHUMAHMS OIIbITA, BAX)KHBIM 1J11 HAC
SBIIIETCS. aHANIM3 MPaBOBBIX akTOB PecmyOnuku [lomibina, cTaBmIMX TOATBEPKICHHEM €€
€BpOATIIAHTUYECKOTO U €BPOIECHCKOTO HAMPABIICHUI Pa3BUTHSI U HA OCHOBAHUHU KOTOPBIX CETOHS
B TOCY/IapCTBE MPOUCXOAAT MPOLIECCHI, TO3BOJISIONINE €11 BBIUTH HAa HOBBIM YPOBEHb Pa3BUTHS U
CYIIIECTBOBAHMSI.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U TIPAKTUYECKHUE
INOJIO’KEHUA

[Ton cucremoil HamuoHanbHOW Oe3zonmacHocTd B PecmyOnuke Ilompmia (nmanee - PII)
clieZlyeT OHUMaTh COBOKYITHOCTh IOCCTPYKTYP M HOPMAaTHBHO-TIPABOBBIX aKTOB, KacCaroOIIUXCS
}IaHHOI\/’I C(bepm, a TakKXE KOMIIJIIEKCAa B3aMMOCBA3aHHBIX MepOHpI/IﬂTI/Iﬁ TIOJIUTHYECKOT'O,
HKOHOMHYECKOTO, OPraHMU3alMOHHOT0, IPABOBOT0, MICOJOIMYECKOIO0 M MHOTO XapakTepa,
HAITPaBJICHHBIX HA 3alllUTY )XU3HCHHO BAXXKHBIX UHTCPCCOB JIMIYHOCTH, O6HIGCTBa " rocyagapcCraa.

CoBeplIMB TOCTENIEHHBIH IUIABHBIA MEPeX0oJ] M3 OJHOW CHUCTEMbl KOJUIEKTUBHOU
6e3omacHocTH - Opranuzanuu Bapmasckoro norosopa B apyroit - HATO, ITlonbmie ynanock
COXpPaHUTh MOJOXKHUTEIbHbIE HApaOOTKU MpPEIbIAYIIEeH SMO0XH, B YAaCTHOCTU JIy4ylllde KaJpbl
BOCHHOM DSJIUTHI, OCHOBHYIO IpO(ECCHOHAIbHYI0 0a3y IpPaBOOXPAHUTEIbHBIX OpPIaHOB U
crenciayx0, cobmogas Mpu 3TOM IMOCIEI0BAaTeIbHOCTH W HEM3MEHHOCTH Kypca CTpaHbl 110
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BerymieHuto B EC u HATO, uto Takke crnocoOCTBOBaio pedOpMHUPOBAHHUIO OOIICH BHEIIHEH
MOJIUTUKU U TIOJTUTHKU 0€30TMIaCHOCTH.

Nurerpanus PII 8 EC 1 HATO ocymectBisiiachk LejieHanpaBieHHO, MTOCIEA0BaTEIbHO,
3aKperuisii M peaiu3ysd CTpaTerui0 BHEIIHEW MOJMTUKK TOCYJapCTBa, HAMPABICHHOW Ha
€BpOINEICKON M €BpOATIIAHTUYECKOM MHTerpanuu. Tak HalMOHaJIbHOE 3aKoHoAarenbcTBO PII
noJyIeXkano 00s3aTenbHON aganTanuu K 3akoHoAaTenbeTBy EC, ObUIO MPUHSATO M pearu30BaHO
P HAMOHAIBHBIX IPOrpamMM pPa3BUTHS B TECHOM coTpyaHuuyectBe ¢ mHctuTyramu EC. PII
HapaOOTaHbl ONpECTICHHBIE MOAX0/bl K 00ECIIEYCHUIO HAIIMOHAIBHOW O€30MaCHOCTH CTPaHBI C
LEJIbI0 MPUBEICHNS HAMOHAIBHOTO 3aKOHOJATENbCTBA B COOTBETCTBHE cO cTaHaapramMu EC u
HATO.

Takum o0pa3om, UMes MPOYHOE OCHOBAHME, CUCTEMa HalMoHalIbHOU Oe3omacHocTu PII
CrocoOHa BOBpEMs pearnpoBaTh Ha U3MEHEHHUSI COBPEMEHHOU T'€OMOIMTUIECKON 00CcTaHOBKH. B
2013 roay MONBCKUM BOCHHO-TIOJUTHYECKHUM PYKOBOJICTBOM OBUIO MPHUHATO pELIEHHUE O
NEPEeCMOTpPE TOAXOJI0OB K CTPOUTEIIBCTBY CHCTEMBl HAIMOHANBHOW Oe3omacHocTH. lloaTomy
CJIEIYIOIIUM IIIAroM cTpaterundeckoro riaanupoBanus PII B cdepe nanmonanpHoM 6€30MaCHOCTH
obu10 yrBepkaeHue IIpesupmentom PII B ampene 2013 pa3zpaboTaHHONW NpaBUTENHCTBOM
Crtpareruu pa3BUTHS CUCTEMbI HalmoHanbHOU O0e3omacHocTH PIT 1o 2022 r., UTo siBNseTcs oqHOM
13 9 KOMIUIEKCHBIX CTpaTeruil pa3BUTHs, MPUBOIAIIMX K PAa3BUTHUIO HAIMOHAIBHOW CHCTEMBI
6e3omacHoct [1] Cpeau riaBHBIX yrpo3 BHYTpPEHHEH O€30MacCHOCTH MOJIBCKOE PYKOBOJCTBO
paccMaTpuBaeT BO3HUKHOBEHHME pPa3JIMYHOTO poOAa KPHU3UCHBIX CHUTYallMld, KOTOpPBIE MOTYT
MPUBECTU K JAECTa0MIN3AIMK MOJIUTUYECKON CHCTEMBI YIIPaBJICHUS TOCYAapCTBOM, HApPYyIIEHUE
(GYHKIMOHUPOBAHUS SKOHOMHYECKHMX U  OOIIECTBEHHBIX MEXAaHM3MOB, HECOOJIIOJACHUE
KOHCTUTYIIMOHHBIX MpPaB TpaxJaH, YyXYALICHUE COLMAIbHOIO IIOJOKEHUS HACEJIEHUs,
nemMorpaduueckux mpobieM, 3arpsS3HEHUE OKPYKAIoMmeH Cpelbl, CTHXUHHBIX OCICTBUH,
TEXHOTCHHBIX KaTacTpod, AePUINTa BOJHBIX U SHEPTeTUUYECKHX PECYpPCOB, a TaKkKe K JIPYyTUM
CEPBhE3HBIM MOCHEACTBUAM. UTO MpUMEYaTeNbHO, B JOKYMEHTE YYTEHBI OCHOBHBIC TOJIOKEHUS
Crparernyeckoit konuenuuu HATO u EBpormeiickoil 6e30macHOCTH, OAHAKO ykazaHo uto PII
JTIOJDKHA pa3BUBATh CBOM MOTEHITMAN B pAMKaX 3TUX JIBYX CTPYKTYpP M HE paCCUMUTHIBAThH HA IPyTUe
rocyaapcTBa. "OOMEnpUHITHIM KpUTepUeM 0e30MacHOCTH SBISETCS COOCTBEHHBIN MOTEHIHAI
00OpOHBI B COUYETAHUU C COIO3HBIMU cUcTeMaMuy [2]. Tak ke, yMECTHBIM Oy/IeT OTMETHTD, YTO B
JIOKYMEHTE OTCYTCTBYET aHajlu3 PUCKOB B MOJUTUYECKOW, COLIMAIIBHOM, 3KOHOMHMYECKOW U
9KOJIOTHYEeCcKOil cdepax. B yacTHOCTH, HEPA3pHIBHO CBSA3aHHON € 0€30MAaCHOCTBIO IOCYNapCTBa
HEO0OXOUMOCTHIO (POPMHPOBAHUS MATPUOTUYECKOTO OTHOIIEHHUS M BOCIUTAHHS HAIIMOHAILHOU
UJEHTUYHOCTH Y TPa)KJaH CTPaHbl, TaK KaK Jy4IIeH 3alUTON TPaHUIl SBJISIETCS HAIMOHAIBHOE
cozHaHue. Tak ke TMpPUMEpPOM CBOEBPEMEHHOI'O pEarupoBaHUs HAa M3MEHEHHS Cpeabl
0€30MacHOCTH ¥ BOSHHUKHOBEHHUS HOBBIX BBHI30BOB U YIPO3 SIBJISIETCSI HOBAsI, MPUHSTAsI MEHEE YeEM
yepe3 naBa roja, CrpaTerusi HalMOHAJIBHOM Oe3omacHOCTH cTpaHbl oT 21 okTsa6ps 2014 r.
IIpunstas Coserom wmuHHCTpOB PII m moaroroBieHHas MUHHCTEPCTBOM HAIMOHAIBHON
000poHBI cTpanbl. [T0CKONBKY Ipyrue HOpMaTUBHO-TIpaBOBLIC akThl PIT HampaBiieHbI Ha pa3BUTHE
CTpPaHBbI B LIEJIOM.

Hogoii ctparteruu ompeneneHbl 00IIME BOMPOCH HAIIMOHATBHONW OE30MAaCHOCTH, TaKKe
CJICJIaH aKIEeHT Ha TOo, uTo Oe3omacHocTh PII OyaeT 3aBuceTh OT CITIOCOOHOCTH CTPaHBI 3aIIUIIATh
HalMoHaJbHbIe HMHTepechl. Kak u OonbmmHCTBO cTpaH EBpombi, PIT perymspHo oOGHOBIsieT
JOKYMEHTBl CTPAaTerH4ecKoro IUIaHUpPOBaHUS B cdepe HalMOHAIBHONH Oe30MacHOCTH B
3aBUCHUMOCTH OT U3MEHEHHI cpelibl 0€30MacHOCTH, a TaKXKE YIpo3 U BBHI3OBOB, CTOSIIHNX MEpe.
rocynapcTtBoM [3].

JIOKyMEHT 0XBaThIBa€T KOMILIEKC BOIIPOCOB HAIIMOHATHHON O€30MacHOCTH U OINpeieseT
ONTUMAJIbHBIE CHOCOOBI MCIOJB30BaHUS Ul €e MOTPEOHOCTEl BCEX pecypcoB rocyaapcTBa B
OOOpOHHOM, COIMAIPHOW ¥ SKOHOMHYECKOH cdepax. B  mokymeHte TIATeNbHO U
MOCIIeI0BAaTENbHO pa3pabOTaHbl OCHOBHBIE CTPATErMYECKHWE IUPEKTUBBI IJI JEATEIbHOCTH
rocyJapcTBa, akIeHT JellaeTcs Ha CO3JaHUM HMHTETPUPOBAHHON CHUCTEMbl HAlMOHAILHOM
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0e30MacHOCTH, OCHOBAaHHBIM Ha COIO3HOM U JIBYCTOPOHHUN O€30MaCHOCTH U IOCTEHEHHOM

pacuiMpeHr COOCTBEHHBIX COIMAIbHO-BOCHHBIX BO3MOXKHOCTEH. B nrore mmeem obecrneueHus

Jy4YlIEro BBINOJHEHUS HAUUMOHAJIbHBIX HHTepecoB. I[loaTomy ocHOBHOW mnenbto CrTpareruu

SIBIIICTCS. TIOBBIMICHUE J(PPEKTUBHOCTH H  COTJIACOBAHHOCTH CHCTEMBI HAI[MOHAJIHHOU

0e30MacHOCTH, KOTOpasi JOJHKHA ObITh B COCTOSIHUM UACHTU(DULIUPOBATH U YCTPAHUTh UCTOYHUKH,
MIPOSIBIICHUS M TOCJICICTBUS YIPO3 HAITMOHAILHOM 0€30TaCHOCTH.

B utore Mbl MO3keM crienaTh BbIBOI, UTO B [lombIiie umeet onbIT B chepe pehopMupoBaHus

oOu1eil BHEIIHEN MMOJIMTUKU U MOJUTUKH O€30IacHOCTH B COOTBETCTBHE cOo cTaHaapramu EC u

HATO. YuursiBas EBpoatiiantudeckuii Kypc YKpaunsbl, onbIT PI1 siBisieTcst akTyallbHBIM JJ1s1 HAC.

SECINAJUMI. CONCLUSIONS. BBIBO/JIbI

Jnsa poctwxkenuss wieHctBa B EC u HATO Pecny6nukoro Ilonbmia OblIO ycIHEIIHO
BBITIOJIHEHO PSII 3a7ad, KOTOPBIE TaK )K€ CTOAT W Tepen YKPauHOW, TaKuX Kak: pedopMbl
IOPOMBIIIJICHHOCTH M CEJIbCKOIO XO3fICTBA; 3HAUUTENIbHbIE pePOpPMbI HKOHOMHKH U
LEHTPaJIbHOr0 OaHKa 3HAYUTENILHOE CHUYKEHHUE YPOBHSI 0€3pabOTHIIBI U MHOTO€ JIpyroe. [ 1aBHbIM
JUIsL HALEro MCCIECJOBAaHMs SBJISIETCS: IOJHAs PEKOHCTPYKLHS BOOPY)KEHHBIX CHJI JJIA
coorBercTBUsl crangapram HATO; amanTtanus HauMOHaIBHOTO 3akoHonarenbcTtBa PII
3akoHozAarenscTBy EC; co31aHns COBPEMEHHOM CUCTEMBI HALlMOHAJILHOM 3aILUTHI B COOTBETCTBUU
co cranaapramu EC u HATO, a Takxke cBoeBpeMeHHas aJlanTalis K HOBBIM BbI30BAM U yIPO3aM.
Taxkum 00pa3oM, yuuThIBasi €BPOINEHCKUI U €BpOATIaHTUUECKUI Kypca Y KpauHbl HCIOJIb30BaHUE
onbita PII B o0ecriedeHnn HaIMOHATBLHON OE30MAaCHOCTH CUYMTaeM Hambouiee 1esecooOpa3HbIM
JUTS Y KpauHbl.
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AHHOTAIUS

B nanHo#t cratbe paccmarpuBaercs crneuuduka W counanbHas 3PQeKTUBHOCT, MH(POPMAIOHHO-
KOMMYHHMKaTUBHOMU JE€ATEIIbHOCTH KJIEPUKAJIBHBIX Opranu3anuii Jlarsuu.

[IpuBeneHbl pe3ynbTaThl CPaBHUTEIBHOTO aHaJIM3a CAWTOB,TAaKMX XPHUCTHAHCKMX KoHpeccuid, xax JIIILI,
Katonuku u Hosoe Ilokonenue.

[IpesncTaBneHbl peKOMEHIAIMH 0 MOBBILIEHUI0 MHPOPMUPOBAHHS TPaXKAaH C MOMOIIBIO COBPEMEHHBIX
HMHTEPHET TEXHOJIOTHI B KOHTEKCTE MUPOBOTO OIIBITA.

KnaroueBble ciioBa: YIpaBJICHUC YCIOBCYCCKUMHU peCypCaMH, BJIMSAHUC Ha 06HI€CTB€HHOG MHCHHC,
COBPCMCHHBIC TCXHOJIOI'UU , PECYPChl MHTCPHCTA.

ANOTACIJA

Saja raksta atspogulota Latvijas klerikalo organizaciju informacijas un komunikacijas aktivitasu darbibas
specifika un sociala efektivitate.

Darba atainoti salidzinoSie izp&tes rezultati interneta portaliem tadam kristietibas konfesijam ka Latvijas
pareizticigo baznica, katoli un Jauna paaudze.

Pasaules pieredzes konteksta sagatavotas rekomendacijas pilsonu (iedzivotaju) informétibas paaugstinasanai,
izmantojot misdienu interneta tehnologijas.

Atslégu vardi: cilvéku resursu vadiSana, tehnologiju izmantoSana, interneta resursi, ietekme uz sabiedrisko
domu

IEVADS. INTRODUCTION. BBEAEHHUE

B nocnennune 30 ser Ha TEpPUTOPUAX IOCTCOBETCKMX CTpaH, TIAE JOJIT0E BpPEMs
rOCIIO/ICTBOBAJ TOCYJapCTBEHHBIN arens3M, 0coOyi0 akTyaJbHOCTb MpPUOOpENN MpPOLECCH
YKPEIUIEHHUs TOJIEPAHTHOCTH B MEXKPETUTHO3HBIX U MEKKOH(PECCHOHATIBHBIX OTHOLICHUSAX MEXTY
JOJIbMU TIOCPEICTBOM MCIIONb30BaHMs paznuuHbix CMU, B T.4u. UHTepHeTa. 3T0 00yCIOBIECHO
TEM, UTO JIMJIEPHI PA3INYHbIX UACHHBIX IBHKEHUN paccMaTpuBainu MatepreT n npyrue CMU kak
pecypc yKpeIIeH!sI HAllMOHAJIbHOW U PEIMTHO3HON UACHTUYHOCTH, a, 3HAYUT, U KaK BaKHECUILIHNI
(dakTOop BIUSHMS Ha COLMAIbHBIE W TOJIUTHYECKHE IPOLIECCHl B OOIIECTBE B YCIOBUSAX €0
[IMBIJIN30BAaHHOTO BHIOOpA.

B pamkax ananuza npoOJeMHON cHTyallun oOJHa W3 TpoOJIeM MpeCTaBIseTCs
Ype3BbIYATHO BaXHOM u1s1 JIatBuu. D10 — Bompoc o ToMm, kak JlaTeuiickas [IpaBocnaBHas HepKkoOBb
U Jpyrue KIepHKaJlbHble OpraHM3alluu, JACUCTBYIOIIME Ha TeppuTopuu JlarBum, mornu Obl
3¢ (EeKTUBHO HCIOJB30BaTh HOBEMIINe MH(GOPMAIMOHHBIE TEXHOJIOTUU U MHMOPMHUPOBAHUS
oOmiecTBa 0 cBoeil nesTenbHOCTH. Llenb MCONb30BaHUS 3THX MH()OPMAIMOHHBIX PECYPCOB —
MOBBICUTH PPEKTUBHOCTH CBOETO BKIJIAJIa B YKPEIUIEHHUE TOJIEPAHTHOCTU B MEXPETUTHO3HBIX U
MEXITHUYECKUX OTHOLIEHMSIX Ha Teppuropun JIP u 3a e€ npenenamu.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC TEORETHIKAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U TIPAKTHYECKHUE
HHOJOXEHUA

MOoXHO TpUHATH Kak o4eBHUAHBIN (akt, yto mocne pacnaga CCCP kinepukaabHbIE
OpraHu3alMu UCIIOIb30BaIM paznuunblie CMU, Bkitouast UHTepHET, 7151 MOCTOSSHHOTO YCUJICHUS
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CBOETO BIIMSHUSA Ha MOJUTUYECKHUE OTHOILICHHS, KYJIbTYpy U 0Opa3oBaHUE B IMOCTCOBETCKUX

crpaHax. Bce st romel Ha mpoctpaHcTtBe Boctounoit EBponsl M bantuu B HOBBIX WM

BOCCTAHOBHUBIIUX CBOM HAIIMOHAJIBHBII CYBEPEHUTET CTpaHaX IIes MOUCK 3()(PEKTUBHBIX CPEICTB

(dopMHpOBaHUS OTHOWICHUHA MEXIY TOCYIapCTBEHHBIMH WHCTUTYLHUSMH, KIEPHUKAIbHBIMU

OpraHu3alMsIMU U Pa3IMYHbIMU COLMANbHBIMU Tpynnamu. OQHAKo, O CUX MOp UMEETCS Mallo

UCCIIEIOBATEIbCKUX paboT, B KOTOPBIX OBl PAaCKPBHIBAINCH 3aKOHOMEPHOCTH HCIOJIb30BAHUS

Nurepnera u npyrux CMMU kak cpecTB BIUSAHUS KIEPUKAIBbHBIX opraHu3aiuid Ha OM 1eseBbIxX
rpyn st GOPMUPOBAHUS COLUATBHO 3HAYUMBIX OTHOUICHUN C HUMH.

B wnacrosimee Bpems uHTepHeT (GopmupyeT riobanbHOe  MHGOPMALUOHHO-
KOMMYHUKaAmMugHoe TIPOCTPAHCTBO, CIIyXa (PU3NIECKON OCHOBOH I B€O M MHOXXECTBA CUCTEM
(IpOTOKOJIOB) Mepenaydl JaHHBIX, YTO OINpeAeNsieT HECKOJBbKO YPOBHEW €ro HUCCIIeOBAHMS:
KOMMYHUKAIIMOHHBIM (TE€XHUYECKUM amnmapaTHbld M TEXHOJIOTMYECKUH MpOTpaMMHBIN) U
KOMMYHHUKATHBHBINA (aHTPOIOIEHTpUUeckuii). Bce ypoBHU koMMmyHHKauu B CeTH HaXOAATCs B
CUCTEMHO-(YHKIIMOHAJIbHOW B3aMMOCBSI3U M B3aUMO3aBUCHUMOCTH.

JesTenbHOCTh TPAaJWLMOHHBIX PEIUTHO3HBIX OPraHU3alUid B HHTEPHETE OCJIOXKHEHA
IBYMs (haKTOpaMH:

1. TeM, YTO MHTEPHET CIIOCOOCTBYET BBIPAKEHUIO DPAJUKAJIbHBIX MHEHMH U CTaHOBUTCS
NUTATEIbHON Cpefol JUIsl SKCTPEMUCTCKUX JABM)KEHUH, NMO3UIMOHUPYIOLIMX ce0s B
KAa4eCTBE JIETUTUMHBIX IIPEACTABUTENECH TPAJULIMOHHBIX PEJIUTUN.

2. KECTKOM KOHKYPEHIMEH CO CTOPOHBI 330TEPUUYECKUX, SI3BIYECKUX M KBAa3U PEIUTMO3HBIX
JIBUKEHUM (BepoBaHuii New Age), mpupoja KOTOpbIX 0Oojiee OpraHM4YHa CETEBOM
OpraHu3ali UHTEPHETA.

[lo HampaBIEHHOCTM Ha ayJIWTOPUI0 W NPHUHAJICKHOCTH, BCE HWHTEPHET- CaUThI
KJIEPUKAJIbHBIX OPTaHU3aLUN MOKHO Pa3JeIUTh HA HECKOJIBKO IPYIIIL.

K nepBoii rpynme oTHOCATCS CaliThl, OPUEHTUPOBAHHBIEC HA BOLICPKBIEHHYIO ayAUTOPHIO,
KOTOpasi, Kak MPpaBuJIo, MPUHAJICKUT O(UIIHATHHBIM aIMUHUCTPATUBHBIM €IMHUIIAM (9TO MOKET
OBIThH enapxus, OJaroynHue, NpUxoJ, narpuapxar, CHHOAAJIbHBIA oTAen U T.1) OCHOBHOM *kaHp,
UCMOJIb3YeMBbIH pelakTOpaMH 3THUX CalTOB, SBJSETCS HOBOCTHas 3aMeTKa (MH(POPMALMOHHOE
coobmienue). [IpumepHo TpeTh myouKyemMoil HHGOpMAIMH OT COOCTBEHHBIX KOPPECTIOH/ICHTOB,
BCE OCTaJIbHOE, KaK MPaBUJIO U3 MaTepUanoB HHPOPMALIMOHHBIX ar€HTCTB MU IPYTUX UHTEPHET
W3JIaHHM.

NudopmannonHoe mosne oQUIMAIbHBIX LIEPKOBHBIX CAaHTOB COCTOMT M3 HECKOJIBKUX
TEMAaTHYECKUX CErMEHTOB:

- CILy’)KCHHE;

- gestenbHOCTh CMHOJA M CHHOMAJIbHBIX YUPEKICHUN;

- ku3Hb llepkBu B permoHax;

- oTHolIeHus LlepkBu U rocynapcersa;

- B3auMmozeiicTBue LlepkBu u o0mecTBa;

- ku3Hb [lomecTHbIx Llepksei;

- OTHOILIEHMS MEXY PEJINTUSIMY;

- Ipa3AHHUKH FOJI0OBOTO KPyra M NaMsATHBIE AAaThl LIEPKOBHON UCTOPHUH.

Bropyo rpynmy CcOCTaBISIOT CaWThl CO3JaHHBIE C KYJIbTYPHO-IIPOCBETUTEIBCKOM,
MHUCCHOHEPCKON IeJIbI0 IIEPKOBHO-OOIIECTBEHHBIMI OpPIraHU3alMsIMH M OPHEHTHUPOBAHHbBIE B
OCHOBHOM Ha BOILICPKOBIICHHBIX YHTATEJIEHd M HMHTEPECYIOIIUXCs LeneBbIX rpymm. [lomumo
TPaJUIMOHHBIX (MHTEPBbIO, peropTa)ka, 0030pHOM CTaThbU, PELEH3UH), 3[€Ch BCTPEUAIOTCS
cnenuduyecKre KaHpbl, XapaKTepHbIe JJI KIEpUKaIbHON Mpecchl: mponoBenp, xutne. Kpome
TOTO, PACIPOCTPAHEHBI KaHPBI, XapakTepHble 11 uHTepHET-CMUW — MOHUTOPUHT yOIUKAIUil B
WuTepHere, 0030pbl HHTEpHET-CAUTOB. [IpHOPUTETHHIMH TEMaTUYECKUMH HaIPaBIICHUSIMU
SBIISIIOTCSL  PA3JIMYHbIE ACTEKThl KYJNbTYphl (TIOBECTBOBAHUS 00 HMCTOPUYECKUX JHMYHOCTSX,
pEleH3UH Ha KHUTH U (UIIbMBI, IPOCBETUTENBbCKIE U aHAIMTUYECKHE MaTepuabl 00 HCKYCCTBE,
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KYJIBTYPHbIX (DEHOMEHaxX M TEHICHIMIX), ceMelHas >KU3Hb U MpPOoOJIeMbl HPABCTBEHHOCTH,
0JIarOTBOPUTENILHOCTD U COLIMAJIbHAS I€ITEIbHOCTb.

K Tperbel rpynme OTHOCATCS HWHTEPHET-POEKTHl OTIAEIBHBIX BEPYIOIIUX —
NepCOHANbHbBIE CTPaHUIBI, OJ0rH. «biorocdepay crnocodcTByeT (HOPMUPOBAHUIO BUPTYAIBHBIX
COOOIIIECTB, YYaCTHUKHU KOTOPBIX, OCTaBasCh WICHAMHU CBOUX TEPPUTOPUATBHBIX MPHUXOJICKHX
OOILMH, TUCKYTUPYIOT Ha PEIUTHO3HBIC TEMBI.

B uyerBépTyl0 rpynmy BXOAST HHTEPHET-POPYMBI U COLUAIbHBIE CETU. Arperamus
HOBOCTEH JTa€T IMOJIb30BATEISIM BO3MOXKHOCTH IMOTYYaTh MOJHYI WH(DOPMAIUIO O COOBITHSX B
MUPE U O XKU3HU BEPYIOLLUX JIIOAECH U3 Pa3HbIX HCTOYHUKOB.

SECINAJUMI.CONCLUSIONS. BBIBO/IbI

B coBpeMeHHOM Mupe HEBO3MOXHA YCIEIIHAsT KOMMYHHMKALUS MEXJIy HHCTUTYTOM
LEpKBU U O0O0IIeCTBOM 0€3 HCIONb30BaHUSI COBPEMEHHBIX HMHCTPYMEHTOB U TEXHOJOTUHI
HMHTEpHETA.

CerofHst UHTEPHET SIBJSIETCS. OCHOBHBIM M CaMbIM 3((EKTUBHBIM CPEICTBOM BIHMSHUS
KJIEPUKAJIBHBIX OpraHu3aIiii Ha 00LIECTBEHHOE MHEHHE.

Hu opnnHa w3 wM3ydeHHBIX AaBTOPOM KIIEPUKAJIBHBIX OPraHU3alUi, HE MCIOJIb3YyEeT
COBPEMEHHBIE TEXHOJIOTUU B IIOJIHOM MeEpe.

N3yuuB pasznuyHble MHPOBBIE CAWTBI XPUCTHAHCKUX LEPKBEHW, aBTOP IIpeuIaraer
PEKOMEH 1Al U 110 pa3paboTKe METOIUKH AJIsi COBEPILICHCTBOBAHHUS JESTEIbHOCTH KIEPUKAIbHBIX
OpraHM3aIil TOCPEJICTBOM MHTEpHETa caiita. Ha mpuMepe opuIraabsHOTO caiiTa mpaBoCiIaBHON
nepkBu B JlaTBum.

Ilpeonoscenusn no yayuueHuIo cooepicanus cauma:

- Hcropus IIpaBocnaBus.
Nudopmanust 06 wucropum I[IpaBocmaBusi pa3genéHHass Ha HECKOJIbKO YacTed U
oopmieHHas ¢ A00aBIE€HHEM BU3YaJbHOIO MaTepuaia yIydyIIUT HUHGOOPMHUpOBaHHE
rpaxnaas o [IpaBociiaBuu B LEIOM.
VYBenMUNTh KOJIMYECTBO MaTEPUAIOB Ha caiite o [IpaBociiaBHOM KyJIbType U TpaAuLIUsX.
Hcnonp30BaTh B KayecTBE BHU3yallM3allUd HE TOJIBKO OObIYHBIE (hoTOrpaduu, HO H
¢dororpadun KapTUH XyT0KHUKOB.

- Xpawmsl Puru. + Monactsipu (¢ Xxopomumu GpoTorpadusiMu 1 ucTopuei)
pasMecTuTh HHGOpPMAIMIO O BCEX IMPABOCIABHBIX XpamMax M MOHACTHIpAX B
yrnopsioueHHoOM BHujae. Marepuan opopMuTh Oosiee ynTaOEIBHO AJIS MOJIb30BATENs, C
OTCTYIUIEHUSIMH U (oTorpadusaMu .

- CasauieHHOCTyXHUTenu Beex JlaTBUilckux XpaMoB
@otorpagpun ¢ OuorpaMuUeCKUMHM M KOHTAKTHBIMH  JIAaHHBIMH  BCEX
CBSIIIICHHOCTYKUTEIICH.

- HUcropuu ciyxenus Bpiaatromuxcs iuanocreit JIL B JIarBum.
OnyO6nukoBath OMorpaduyeckue TaHHbIe U HCTOPUYECKHE (DAaKThI CIYKUTeNIel LIEpKBU B
JlatBumn, BHEcmmx Oonbmoi Bikiang B JIIIL[ (Cxumapxumanaputa Aradanrena,
Murtpononuta Jleonnna, Apxumanaputa Mocud u 1.1.)

-  HWudopmanuio o ToM, 4TO M 3a4eM 4YEJIOBEK MOXET 3aka3aTb B XpaMme (COpPOKOYCT,
MoJieOeH, MCANTUPD U T.[. C OSICHEHUEM, YTO €CTh YTO)

- PyGpuxa BOIIPOCBI — OTBETHI.
Co3znaTh oTaeNbHBIE PYOPUKH 110 TEMaM: JyXOBHasl )KU3Hb, PEJIUTUS U LIEPKOBb, XpaM U
TPaJUIINHU, TICUXOJIOTHS, )KU3HB U 3/10pPOBbE, OOIIHE BOTIPOCH.

- Hosoctu.
[Tomumo HoOBocteil B IIpaBociaBHOM Mupe, MyOIMKOBATH HHPOPMALUIO O HOBOCTIX Y
APYTUX XPUCTHAHCKUX KOH(ECCUH.
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NudopmupoBats rpaxkaan o aesteiabHocTH JIIL, kak HHCTUTYTa COIMAIBPHONM TOMOIITH
CEroJHs.
Nudopmanus o nesarenbHOCTH BoCKpecHbIX KO AJIs AeTel U B3POCIBIX.
Wudopmanus o Bcex BOCKPECHBIX IIKomax 0000mmTth. I[logpoOHee pacckasbiBaTh O
IUTAHUPYEMBIX U TPOBEAEHHBIX MeponpusTusx. J1o0aBisaTh BUaA€O MaTepuall.
UynorBopHbIE UKOHBI JIaTBUM.
Nudopmaiiysg o caMbIX MOYNTAEMBIX HKOHAX.
Pyb6puky «Moii nyTts Kk bory»
Uctopuu 00 ucuenenuu mrogeit. O ToM, 4TO MPUBEIIO UX B LIEPKOBb, KAK OHU TOMEHSITU
CBOM B3IJIABL. ...
JIMHKY Ha MOJIe3HbIE UCTOYHUKHU — CalT a30yKa Bepbl U Jpyrue Moje3Hble MPornoBeau U
XYA0KeCTBEHHBIE (PUIBMBI M MYJIBT(HUIBMBI JUIs ACTEH.
Py6puxky o [Tanomuudeckux noesakax ¢ ¢pororpadusiMu U UCTOPUSIMU MPUXOXKAH.
3aka3 Tpe6 OHJIAMH.
Bonbiioe konuuecTBO MpaBOCIaBHBIX JIIOEH cerofHs paboTaroT 3a npeaenamu Jlarsuu
Y KEJAI0T UMETh BO3MOKHOCTbD MOJIb30BATHCS ATOM yCIIYTOM.
TauHcTBA.
Onucanue TaMHCTB U UX 3HaueHUe B [IpaBociaBHON LIEPKBH.
['1aBHBIE MONUTBBI.
Ccbuika Ha bubnuio oHyiallH M OCHOBHBIE MOJUTBBL. B03MOXHOCTH pacreyararb
MaTepual ¢ caura.
Kynerypa nosenenus B xpame.
3auem, KOMy U Korja craBuTh cBeud. K kxomy oOpamarbcs ¢ Bompocamu. llouemy
NPUHATO SKEHIIMHAM OJleBaTh IUIaTOK W 10OKy. Kak Bectm ce0s, ecnm chenmanu
3aMEYaHue. ...
Crartuctuka.
OnyOnuKOBBIBaTh CTaTUCTUYECKHE aHHbIE, TaKUE KaK — KOJUYECTBO KpEIEHUH U
BEHYAHHM, BBITYCKHUKOB CEMHHApPUHN, OPraHU30BAaHHBIX JETCKHUX JIarepeil, KpyXKKOB,
CTYIUU U IPYTUX MEPOIPUATUH.
[ToxepTBOBaHMS.
Heo6xoauMo ynydnuTh U pa3sHOOOPa3UTh IUIATEXHYIO CUCTEMY HE TOJIBKO € MOMOILBIO
OAaHKOBCKOM KapThl, HO ¥ MOJKJIFOUUTH JIPYTUe TOCTYITHBIE CUCTEMBI OILIATHI.
Onucath KXyl HO3UIHNI0, B KOTOPOH HYXHa (PHMHAHCOBAs TIOMOIIIb.
Hcnonp3oBath NpuU3bIB K JIEHCTBUIO, HanpuMep — BoccranoBuM xpam!
Ony6auKoBaTh pe3ynbTaThl IPOIETaHHON PabOThl Ha MOXKEPTBOBAHMUS.
[Ipu3BIBBI K JEHCTBHIO.
B HanucaHuM TEKCTOB M 3arojOBKax pa3jMYHBIX OTAEJIOB HCIOJIb30BaTh MeToAbl [IP n
pekiambl — pa3zpaboTaTh MOTHMBALIMOHHBIE MPU3bIBBI, TaKUe Kak — BmecTe Mbl MOXeM
6ounbie!, 3a1aif Borpoc!, MOJNUIIUCH HA PACCBUIKY U T.1.
Kaxxaplii n3 npeanokeHHbIX aBTOPOM IYHKTOB, MOKET OBITH JTOTIOJHEH M aJJalTHPOBaH

JIJI caiita TII000H KHCpHKaJIBHOf/'I OopraHu3alu HEC TOJILKO B .HaTBI/II/I, HO U B MHpC.

N

o s

CIIUCOK UCITOJAb3YEMOM JJUTEPATYPHI U IPYTUX HCTOUHUKOB

Arthur C. Religion and the media. Oxford, 1993. P. 9.

www.likumi.lv

Benos A. A. Public relations (PR) kak o0xacTs 3HaHUiI 1 chepa mpodeccrnoHaTbHON AeITENEHOCTH. AHATN3
0oCcHOBHBIX TpakTOBOK PR // Teopus n npakTuka cBsi3eit ¢ 06mecTBeHHOCTRIO: yueb. mocobue. CII0, 2005. C.
19-21.

Topnon JIoBun «Penurus u Matepre (1uT. o bazapos P. «J/lyxoBHbIe chephl ceTeBOTO OBITHSI»
WudopmannonHsle TexHONOruW, VHTEpHET M MynbTUMeaWa Ha ciayxOe LlepkBn M peaMruo3HOro
obpazoBanus. 31 stuBaps - 1 despamns 2008 r
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OCOBEHHOCTHU MOTHUBAIIUU ITEPCOHAJIA B C®EPE

CTPAXOBAHMUAA

Kapuna Kakayiuna

JlaTBus, bantuiickas MexayHapoaHas akajaeMus, PesekHeHckuid umal,
kakaulina@inbox.lv

Hayunsbiit pykoBogutens: Jloktop skonHomuku Cepreit UrHatbeB

ABSTRACT

There is fierce competition in the insurance business in Latvia. Some companies have disappeared from the
market, and others, in contrast, are developing their activities, increasing the number of clients and the profit of
company. Insurance agents are the main resource of the insurance company. The more effective the insurance agent
works, the more the company gets. The efficiency of the insurance agent depends directly on his motivation.
Therefore, one of the most important factors of the insurance company's prosperity is the implementation of a set of
measures to motivate its employees. The factors that stimulate an employee may be economic (tangible) or social
(intangible). For the best result, it is important to use both of them.

Key words: staff, insurance company, motivation
AHHOTALIUSA

B cdepe crpaxoBanus B JIaTBHM CyIIeCTBYeT jkecTKash KOHKypeHIHS. HekoTopble KOMIAHWU HCUYE3NH C
pBIHKA, a Apyrue HAaoO0OpOT, Pa3BHBAIOT CBOIO IEATEIBHOCTh, YBEIMYHMBAIOT YHCIO KIMEHTOB M CBOIO NPHUOBLIL.
CrpaxoBble areHThl — OCHOBHOHM pecypc cTpaxoBoil kommnanuu. Yem sddextrBHee paboTaeT CTpaxoBOi areHt, TeM
OoJibIlyl0 TIPUOBITH TOJIy4aeT KommaHus. J((GEKTHBHOCTh CTPAXOBOIO areHTa HANpsMyl0 3aBHCUT OT €ro
MotuBauy. [1o3ToMy, OZHUM U3 BaKHEHIINX (PaKTOPOB MPOLBETAHMUS CTPAXOBOW KOMIIAHHUH B HAIIIE BPEMS SIBJISCTCS
OCYILECTBJICHHE KOMIUIEKCAa Mep 110 MOTMBHPOBAHHUIO CBOUX COTPYAHUKOB. DaKkTOPHI, CTUMYNHpPYIOIIHE pabOTHHKA
MOTYT MMETh 3KOHOMUYECKHH (MaTepHalbHBIA) XapakTep, MO0 COIHMAIbHBIN (HemaTepuanbHbli). [ng mydinero
pe3yibpTaTa BaKHO HUCIIOJIB30BATh U T€ U IpYyTHE.

K.1r0ueBble ¢/10Ba: TIEPCOHAN, CTPAaX0Basi KOMITAHHS, MOTHBAIIUS
IEVADS. INTRODUCTION. BBEAEHHUE

Konkypennus B cpepe crpaxoBanus B JIaTBuM 4pe3BbIYaifHO BBICOKA: OJHU KOMIIAHUH, HE
BBIZICP)KMBAsi HATHCKAa CO CTOPOHBI KOHKYPEHTOB, YXOHST C PbIHKA, APYrHE X€ HaoOOpoT,
3aKPEeIUISIOT CBOE MOJIOKEHUE, IPUBJIeKas BCe OOJbIIE KITUEHTOB U TEM CAMbIM YBEJIHMUHBAsI CBOIO
npuObLTE. OHUM W3 BaXHEHIIMX YCIOBUH BEIECHMs YCIEIIHOTO OW3HEca SIBISETCS HAIU4Yue
BBICOKOKBAJIM(DUIIUPOBAHHOTO TE€PCOHANA, CIIOCOOHOTO Ha BBICOKOM YpPOBHE JOOMBATHCS
MOCTAaBJICHHBIX TIepe KoMmmaHuel 3anad. [Ipu 3ToM pyKOBOAMTENHM CTPAXOBBIX KOMITAHUN SICHO
OCO3HAIOT, YTO NIEPCOHAT SIBJIIETCSI OCHOBHBIM aKTUBOM KOMIIAHUU, UTPAIOIINM KIIFOYEBYIO POJIb
B JIOCTW)KEHMHM ycrnexa. VMMEHHO No3TOMYy BaXKHEWINEW 3anadeld pPyKOBOJCTBA SIBJISIETCA
YBEJIMUYEHUE 3aNHTEPECOBAHHOCTH PAOOTHUKOB B 3(hPEKTUBHOM U KBATU(DUIIUPOBAHHOM TPYyAE U
MOBBIMICHUSI UX Pa0OTOCIOCOOHOCTH. B OCHOBE 3aMHTEPECOBAHHOCTH TIEPCOHANA CTPAXOBOH
KOMIIAaHUM JIS)KUT MOTHUBALIUS, OJIarofaps KOTOPO COTPYTHUK ACHCTBYIOT YBepeHHee, ObICTpee U
JOOPOCOBECTHEE, a TaK)KE€ MEHBINIE TPATUT CWJI W JIyYIlle YCBauBaeT HOBbIe 3HaHUs. OJHAKO,
BHYTpEHHEE CTpPEMJICHHE K TMOBBIIICHUIO J(P(GEKTUBHOCTH M KauecTBa CBoel paboOThl He
MOCTOSTHHO, Ha 3TO BIUSET IEJIBIH KOMIUIEKC JUMYHBIX MOTPEOHOCTEH W BHEIMIHUX (PAKTOPOB,
KOTOpBIE€ MOCTETICHHO MEHSIOTCS, W, YTOOBI MOTUBHPOBATh, PYKOBOJIUTENH JOJDKEH YUYUTHIBATH
3TH (HaKTOpbl U TOTPEOHOCTH U HAWTHU CIIOCOOBI UX YIOBIETBOpeHUs. PaboTarh 3a e MoxeT
pa3Be 4TO Biajienel Ou3Heca, OCTATBHBIM HY)KHA MOTHBAIIHUS.

SVARIGAKAS ATZINAS. BASIC PROVISION. OCHOBHBIE IMTOJIOKEHUS
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B omnmuum ot mpencraButened apyrux cdep OuszHeca, CBA3AHHBIX C IMPOJAXKaMH,
3apaboTHasl IUIaTa CTPAXOBBIX AreHTOB (DOPMHUPYETCS 3a CUYET MPOICHTHBIX OTYHCICHUH OT
coOpaHHBIX UMH CTpaxoBbIX Mpemuil. To ecTh, Mo CyiecTBy, 3apabOTHAs IUIaTa CTPaXOBBIX
areHTOB M3HAYAJIbHO CTPOMUTCS HA «IIpEeMHUATbHON cxeMe». Cxema, B CBOIO OYepe/lb, ICIUTCS Ha
JIBE YaCTH — MOCTOsIHHAs U IuiaBaromias. [locTosiHHas yacTh — 3TO 6a30BBIN OKJIAJ COTPYAHUKA,
KOTOpBI (DUKCHPOBAaH M CBS3aH B OCHOBHOM C JIOJDKHOCTHIO. Hampummep, okian MIiajaiiero
cnenuanycra OyleT BECOMO HIDKE OKJIaga CTaplIero MEHeKepa WM PYKOBOJIUTEIS TPYIIIHI.
Takast pa3HUIIa B OKJIa/1aX CTUMYJIUPYET KaphEPHBIA POCT U SBIISIETCS OJTHUM U3 €CTECTBEHHBIX
(bakTOpoB MOTHBAIMK COTPYAHHKOB KommnaHuu. [lnaBaroimasi »e 4acTh UTOTOBOrO 3apaboTka
pabOTHUKA 3aBUCUT HWCKIIOYUTEIHLHO OT O0OBbEMa 3aKIIFOUEHHBIX IIOJHMCOB CTPaXxOBaHUS 3a
oTueTHbIA mepuoA. OT Toro, kak 3(pPeKTUBHO CTPaxXOBOM areHT OTpaboTan B OMpPEEICHHbIN
MecsI] Oy/IeT 3aBUCETh €ro UTOTOBBIN 3apabOTOK.

Opnako, TakoW BHJ MOTHBALlUM HE BCErla MOXXET OBITh OYEBHIHBIM JJISI CamMoro
paboTHHUKA, JTMOO MOXET OKa3aThCS HEJIOCTATOYHBIM. PeanbHBIN Ke MOOYIUTEIbHBIN 3PQeKT
MOJKET OBITh pealin30BaH B ()OpMe MOBBILICHHS CTABOK OTYUCIICHUN OT CYMMBI CTPaXOBbIX COOPOB.
K mpumepy, «CcTaHZApTHOW CTABKOW» OTUUCICHHA OT CYMMBI CTPaxOBBIX COOPOB SIBJISETCS
BEJIMYMHA B JUana3oHe OT 3 /0 5 NpOLEHTOB, ONpeAesseMas ¢ yYeTOM BEJIMYMHBI CTPaxOBOM
MpEeMUU. 3a4acTyl0, CTPAXOBbI€ KOMIAHUH Il aKTUBU3ALUUA TOTO WJIM MHOTO CETMEHTA PhIHKA,
MOBBILIAIOT BEIMYMHY CTaBKU OTYUCICHUN OT CYyMMBI CTPAXOBBIX COOPOB B IOJIb3Y CTPaxOBOIO
areHTa, 4To W COo37acT CTUMYyIupyromui ahdexr. [1]

[ToMuMO OnMcaHHOM CXEMBI OIUIAThI TPY/AA CTPAXOBbIE KOMIIAHUU UCTIOJb3YIOT LENbIN Pl
JIPYTUX METO/I0B IKOHOMHUYECKOTO CTUMYJIUPOBAHMS, KOTOPHIE IIUPOKO MPUMEHSIOTCS U B APYTHX
cdepax OuzHeca. ITO HanOABKU C JOTUIATaMH, IPEMHUU 32 KOHKPETHBIE Pe3yibTaThl, JIbTOTH U
COIMATILHBIC IMAKEeThl, OOHYCHl M ydYacTHE B MPHOBUIA, NMPHOOpETEeHWE aKIWK KOMIIAHUU Ha
JBTOTHBIX yclOBUSX. JlommaTtel OOBIYHO OCYIIECTBIAIOTCS 3a pabOTy B BBIXOAHBIE JHU,
CBEpXYpOUHOE BpeMs, HE3alUIaHUPOBAHHBIC BBIE3ABl K KiIHMeHTaMmM. Han0aBku MOTyT
OCYIIECTBIISITHCS 32 OINpPENeTCHHBIA CTaX pabOThl B JOMKHOCTH, a TaKXKe 3a HCIIOJIHEHUE
JOTIOTHUTENBHBIX ~ 0Osi3aHHOCTEH.  CoOIMaIbHBIA ~ TAKeT  TO3BOJISET  JOMOJIHUTEIHHO
KOMIIEHCHPOBATh 3aTpaTbl TpyAa NEpcOHaja U CO3/4aTh JONOJIHUTENIbHbIE MaTepHAIbHbIC
CTUMYJIBI JUIsl paboThl B komnaHuu. ColUanbHbIN MaKeT CTPaxoBO KOMITAHUHM MOKET BKJITIOUATh
pa3MyHbIe BU/IbI CTPAXOBAHUA JUIsl COTPYIHUKOB M YJIEHOB UX CEMEU KakK 3a CUET KOMIIAHUHU, TaK
U TI0 JBIOTHBIM Tapudam, JOMOJHUTEIBHBIE BBIIIATHI K OTMYCKY, JIMOO JOMOJHUTEIbHBIC
BBIXOJHBIE. BOHYCHI U yuyacTHe B MPUOBUIH MPEAINOIaraloT BBIIIATY ONPEAeNEHHBIX JCHEKHBIX
CyMM B 3aBHCHUMOCTH OT KOHKPETHBIX PEe3YyJbTaTOB pPadOTHI MO MTOTaM, KaK IMPaBHIIO, TOJa.
OObBIYHO, HarpaxaeHue paOOTHUKOB B ATOM CIy4yae MPOXOIUT Ha CHEIUATBHOM MEPONPHUITHH B
TOP>KECTBEHHOM OOCTaHOBKE. [[1s1 TOBBINIEHUS KOMaHAHOTO JyXa M Y4YacTHsl TEepPCOHalla BO
BHYTPEHHUX JeNlaX KOMIIAHUU MOTYT ITPOXOJIUTh MPOJIAXKH aKIIMi KOMIaHUH 10 (PUKCUPOBAHHBIM
WM JIbTOTHBIM II€HaM, a TakKe pa3u4yHble JIOTepEed W JIpyrue BHUJIBI MaTepUaIHLHOTO
ctumynupoBanus. COTpYIHUKH B 3TOM cllydae SIBJISIFOTCSI y>K€ HE MPOCTO paOOTHUKAMHU, HO U
COOCTBEHHUKAMH, a 3TO CO37a€T OTPOMHBIN CTUMYJI JIJIS IOBBITIICHUS UX JIMYHOTO BKJIaJa B OOIITUH
pe3yabTaT AeATENbHOCTH KOMIAaHUH. [3]

Kpome »sSKoHOMHUYECKMX WJIM MaTEpUATBHBIX MEp CTHMYJIUPOBAHUS pPaOOTHUKOB
CTpPaxoBble KOMIIAHMU MCHOJB3YIOT TaKK€ pa3jIN4Hble COLMAJbHbIE WM HEMaTepHalIbHbIC
CIOCOOBI TTOBBIIICHHUST MOTUBAIMH. TUITHYHBIN HA0OP TAKOTO HEMATEPUATLHOTO CTUMYJTUPOBAHUS
MOJKET BKIFOUYaTh B CEOsI:

e [IpenocraBieHue yciayr 3a c4eT KOpHOpaluu, HapuMep, UCIOIb30BaHHE MOOUIBHOTO
TenedoHa, CIIyKeOHOTO TpaHCIIopTa, KOPEHHOTo anmnapara u T.1.;

e JIbroTsl Ha MOTy4YeHHE 0Opa30BaHUE U MIOMOIIH B TIOBBIIIICHUH KBAJIA(DUKAIIHH;

e Opranuzanus KOPIOPATUBHBIX MEPOIPHUSTUI — COBMECTHOE Npa3THOBaHUE Ha 0azax
OT/IbIXa, CIIOPTUBHBIE U IPYTUE MEPOTIPUSITHSL.
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BaxHoi1 4acThIO COI[MAILHOIO MOTHUBUPOBAHUSA SIBISETCS TaK)KE MPOSBICHUE BHUMAHUS
CO CTOPOHBI KOMITAHUU K CEMbSIM COTPYIHUKOB. Opranuzaius JIeTCKUX JIETHUX Jlarepen OTbIxa
U TPOBEJACHUE PAa3IUYHBIX OKCKYpCHW, B TOM YHCIE 3apyOeKHBIX, OKAa3bIBAaCT MOIIHBIN
cTUMyUpyronwii 3pdexT Ha pabOTHUKOB KOMIIAHHH.

He crout 3a0bI1BaTh U 0 Takux, Ka3ajaoch ObI, MeIOYaxX, Kak oOecrieueHrne KoMMOOPTHBIX
YCIIOBHH Tpyaa cBouM paboTHHKaM. COBpEMEHHBIH, 000pYyIOBaHHBIA O(HC, pacroarariuui
SPTOHOMUYHBIM PabOYMM MeCTOM, KOM(POPTHON 30HOM OTIIbIXa C KOEHHBIM anmmapaToM TakK JKe
SIBIIIETCS. MOTHBUPYIOMMM (hakTopoM. Oco3HAHUE TOTO, YTO KOMITAHUS 3a00TUTCS O pabOTHUKE,
CTUMYJIUPYET ero Ha 6osee 3G HEeKTUBHYIO ACATEITHHOCTD.

SECINAJUMI. CONCLUSIONS. BBIBOJbI

OrpomHy!0 poJib B yCIIEITHOW JEATENBHOCTH CTPAXOBOM KOMIIAHUH SBIISIETCS MOTHUBALIUS
€e COTPYIHHUKOB. be3 MpoayMaHHON CUCTEMBI CTUMYJIMPOBAHUS COTPYAHUKOB KOHKYPUPOBATh B
cdepe cTpaxoBaHMs MPAKTUUECKU HEBO3MOXKHO. A MOCKOJIbKY pAOOTHUKH CTPAXOBbIX KOMIIAHUH
SIBIISTIOTCSI OCHOBHBIM PECYPCOM, TPUHOCSIIUM IPUOBLUIb, TO OT TOTO, HACKOJIBKO A(PPEKTHBHO OHH
BBINOJIHAIOT CBOIO paboOTy, 3aBUCUT OJIarOnoyyre U pa3BUTHE CAMOM KOMIIAHHU.

Jlis Toro, 4ToObI CTPAXOBOW areHT MPUHOCUII MPUObLIb, OH JOJKEH ObITh MOTHUBHUPOBAH
KaK MaTepHallbHO, TaK M HeMaTepuaabHO. COOTBETCTBEHHO, CTPaxoBas KOMIIAHUS IOJDKHA
OCYIIECTBIIATh Pl SKOHOMUYECKUX U COLMAIBHBIX MEp IO CTUMYJIMPOBAHUIO €€ PAaOOTHHUKOB.
Cpenn SKOHOMHYECKUX CIIOCOOOB CTUMYJIMPOBAHUS Ba)KHEHMIIYIO pOJIb HIPAIOT CUCTEMA
IPEMUPOBAHMS paOOTHUKOB, HaA0ABKH 32 JONOTHUTEIBHBINA BKJIA]] B CBOIO IESTEILHOCTD, JIbTOTHI
U TOOUIpeHHs B BUJE BBIXOIHBIX. K colManbHbIM criocob6aM B MEPBYIO OYepedb CTOUT OTHECTH
OpraHu3aIlMI0 PA3IMYHOTO POJAa MEPONPHUATHHA Kak Uil PaOOTHUKOB, TaK M JUIA UX CEMEH,
MOOILPEHNE B MOBBIIIEHUN KB (UKALIUHN U TOJTYYEHUN 00pa30BaHus, a TAKXKe TOMOTHUTENIbHbIE
YCIIYTH CO CTOPOHBI KOMITAHUU.

bes npeyBennyeHus MOKHO CKa3aTh, 4YTO pealn3alusa TAKOro KOMIIIEKCA DKOHOMUYECKUX
Y COLIMATIBHBIX MEp MO MOBBIILIEHUIO0 MOTUBAIIUU PAOOTHUKOB SIBJISIETCS OCHOBOM JIJIsl TPOLIBETAHUS
CTPaxOBOM KOMITAHHH.

LITERATURAS UN AVOTU SARAKSTS. REFERENCES. CIIMCOK JIUTEPATYPbI U UCTOYHUKOB

1. Momnomoi yué€nbrii. MexayHapoaHsId HaywHbIH xypHan. Ne 11 (115) / 2016, crates «OcobeHHOCTH
MOTHUBALIMU U CTUMYJIMPOBAHHUA ACATCIBHOCTH IIEPCOHATIA CTPAXOBbBIX KOMIIaHUI»

2. Cucrema MOTHBALIUU u CTUMYJIMPOBAaHUS TpyAa  pabOTHHKOB CTpaxoBbIX KOMIIaHU:
https://www.dissercat.com/content/sistema-motivatsii-i-stimulirovaniya-truda-rabotnikov-strakhovykh-
kompanii

3. Cucrema wmoruBaiuu mnepconana:_ https://laws.studio/uslugi-strahovanie/sistema-motivatsii-personala-
37775.html
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AHHOTAIUS

Lenp cTaThy U3II0KUTH MAaTEPHAIIBI, CBA3aHHBIE C pa3pabOTKOM TpeOOBaHNH, IPEIBSBISEMBIX K ITOJITOTOBKE
KBaTN(HUINPOBAHHBIX CIHENUaIUcTOB Mo HAkcmayaranuu bBITJIA. C ydeToM MHPOBOTO OMBITA NPUMEHEHHS
komiutekcoB ¢ BJIA u moarorosku omepatopoB BJIA onpeneneHsl HeoOX0oaMMBIE KadecTBa KBATH()UIIMPOBAHHBIX
OIIepaTopoB, TPeOOBaHWA K TPEHAKEPHBIM CPEIACTBAM MOATOTOBKH omeparopoB BJIA u OCHOBHBIE TEHICHIMH
Pa3BUTHSL TPEHAXEPHBIX CPEACTB. Takue TEXHOJOTHH cIOCOOHBI 3((EKTHBHO MAPUPOBATh TPSIYIINE BBI30BBHI
Pa3BOPAYMBAIOIIETOCS B MHPE HOBOTO SKOHOMHYECKOTO YKJIA/1a.

KaroueBble ciioBa: yenoBeueckuil (hakTop, OCCIMIOTHBIN JIETaTENbHBIH ammapar, IMOJrOTOBKa KaJpOB,
TPCHAXKCPHBIC CUCTEMBI U KOMIIJICKCHI, CIICHHUAJIUCTBI, IOATOTOBKA

ABSTRACT

The purpose of the article is to present materials related to the development of requirements for the training
of qualified specialists in the operation of UAVSs. Taking into account the world experience of using complexes with
UAVS and training UAV operators, the necessary qualities of qualified operators, requirements for training equipment
for UAV operators and the main trends in the development of training equipment are determined. Such technologies
can effectively fend off the upcoming challenges of the new economic order unfolding in the world.

Key words: human factor, unmanned aerial vehicle, personnel training, training systems and complexes,
specialists, training

IEVADS. INTRODUCTION. BBEAEHHUE

AKTyaJlbHOCTh HCCIEI0BaHUSI O00yCJlOBIE€HAa TeM, 4YTo ObicTpoe pa3Butue BJIA - ot
00pa3loB A JIEMOHCTpPALMM TEPCIEKTUBHBIX KOHLEMIMH 10 CHCTEM, pa3pabdaThiBaeMbIX B
paMkax KpymHbIX odpunuanbHbix nporpamm BBC CIIA, - 3acTaBUiio CTOJKHYTHCS C LEITBIM
psiioM npobieM, CBsI3aHHBIX ¢ NOAroToBKO oneparopoB BJIA. Takue npoGneMbl TUIIHYHBI IS
BCEX NpPOrpaMM IMOATOTOBKH JIETYMKOB - HEIOCTATOYHAs YHCIEHHOCTh JUYHOIO COCTaBa M
OTPaHUYEHHOCTh MAaTEpUANbHBIX M (UHAHCOBBIX cpeAcTB. OIHAKO B XOJ€ MOATOTOBKU
OrepaTopoB OECIMIOTHBIX aBUAIMOHHBIX KomIuiekcoB (BAK) wuacro Bo3HuKaer psan
cneuuduyecknux mnpobieM, CBA3aHHBIX C TeM, 4To MHorue BJIA He mpomuM CTaHAApTHYIO
porpaMMy JI0BOJIKH B Ipoliecce mpuodpereHus u pazseproiBanus. U3 msatu BAK, pazBepHyThIX
BBC CIIA, TOnbKO OAMH MMEET MOJHOMAacIITaOHBIA TpeHaxep s HadalbHOW M OOoeBOM
kBarpukanuoHHon noarotoBku. C 2006 r., korma ObUT OMyOJIMKOBAH JOKJIAJl MUHHUCTEPCTBA
o0oponbl (MO) o mepcrneKkTuBax pa3BUTHS BOOPYKEHHBIX CHJI Ha MPEACTOSIINE YeThIpe roja,
HayajgbHas KBaJM(UKAIMOHHAS TMOJATOTOBKA SIBJISETCS OTPaHUYMBAIOMIKUM (PAKTOpOM JUIs
MOBBIIIEHUS] BO3MOXKHOCTeH OoeBoro mpumenenusi bAK, a cymiectByromme CHIIbl U CpeicTBa
oOecrieueHuss 0O€BOM  TMOATOTOBKM  OrPaHUYMBAIOT  pacCIIUpPEHHE  MPOU3BOJCTBEHHBIX
BO3MOXHOCTEH B yCIOBUAX ObICTporo yBennueHus crpoca Ha BAK, 060pyI0BaHHBIX cHUCTEMaMu
pa3BeIKH U HAOIIOACHMUS.

Llenv uccneoosanus - M3I0XKUTH MaTepUallbl, CBA3aHHBIE C pa3pabOTKOil TpeOoBaHMIA,
MIPEABSIBISIEMBIX K MOJTOTOBKE KBATHU(DHUIIMPOBAHHBIX CTICIIHAIIMCTOB 10 dKCcIuTyatamuu bITJTA.
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Memoowr uccnedosanus. MarepuanamMu HCCIEAOBAHUSA SIBUWIMCH aHAUTHYECKHE
MaTepuaibl, HAYYHBIE TPYAbl OTEYECTBEHHBIX W 3apYOCIKHBIX YUCHBIX, a TaKXKE Pe3yIbTaThl
COOCTBEHHBIX AHATUTHUYECKUX HCCIEeIOBaHUN aBTOpOB. B uccienoBanuu ObUTM NPUMEHEHBI
00l1lleHay4YHbIC U CIIEHUATIbHBIE METO/IBI.

Pesynomamer  uccneoosanus. Ilo mepe pasButus KomiuiekcoB ¢ BJIA mpobGiema
MOATOTOBKU TEpCOHAja CTAaHOBUTCA Bce 0o0Jiee aKTyalbHOW. DTO OOBICHSAETCS CIEAYIOUUMU
dakTopamu:

® pacHIMpeHHE CIIEKTpa 3ajiay, penraeMbix kKomiiekcamu ¢ bJIA, u, kak cieacTeue, poct
MOTPEOHOCTH B YHHBEPCAIBHBIX CICIHATUCTAX WM PACHIMPEHUE OIMEePaTOPCKOro
cocTaBa CIIELMATUCTAMHM y3KOTO HalpaBieHus, TpeOyromee auddepeHranum
MOATOTOBKH,

® VYBEIMYEHHE JAJIBHOCTH M NPOJOJDKUTENbHOCTH Tnosiera bBJIA, mnpuBopsimee k
BO3PACTaHUIO HArPy3KH HA ONEPaTOPOB, & BO MHOTUX CIydasiX - K HEOOXOJIMMOCTH UX
3aMEHBI B XOJI€ TTOJIETA;

® YyCIOXXKHEHHUE cocTaBa U (yHKIUN o0opynoBaHusi komiuiekcoB ¢ BJIA, compspkeHHoe ¢
YBEJIMUCHUEM YITPABJISIOIINX 3JIEMEHTOB HHTEpdeiica.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISIONS. OCHOBHBIE TEOPETUYECKHUE U IIPAKTUYECKHUE
ITOJIO’KEHUA

TpaauuOHHBIN NOAX0J K MOArOTOBKE CHEIUAIMCTOB IO ynpasieHuto BJIA coctosn B
WCIIOJIb30BAaHUM HABBIKOB, IOJYYEHHBIX IPU NWIOTHUPOBAHUM BOEHHBIX WJIH TPAXKIAHCKHUX
JeTarenbHbIX annaparoB [6]. CTpeMHuTENnbHBIA pocT KoaudecTBa komiuiekcoB ¢ BJIA u Hanera
BJIA mnotpeboBam MHOTOKPAaTHOTO YBEIMUYEHHs] YHCIEHHOCTH ormeparopoB. Kpome Toro,
BBISICHWJIOCh, YTO HEKOTOpbI€ HABBIKM MHJIOTHPOBaHMS MewaroT omneparopy BJIA npuHsaTh
IIPAaBWJIBHOE PEUICHHE B OTAEIBHBIX Cllydasx. Tak, Halpumep, OTCYTCTBHE BO3JEHCTBUS Ha
BECTUOYIISIPHBIN anmapaT onepaTopa He MO3BOJISIET €My ONEPaTUBHO OTpearupoBaTh Ha OMACHOE
n3MeHeHune nonoxxenus bJIA B npoctpancTse; onepatop bJIA He cabIUT HIyma IBATATENs U HE
MOYET MpU HEOOXOAMMOCTH OMNEpPaTHMBHO M3MEHHUTh PEXHUM €ro paboTsl. B cBs3M ¢ 3THUM B
MOCJIEHEE BPEMS pACIIPOCTPAHSIETCS MPAKTUKA MOATOTOBKHU oneparopoB bJIA u3 uucna nuu, He
MMEIOLINX OIbITa YIPABJICHUS BO3YLIIHBIMU Cynamu [3].

Pacumpenne kpyra npereHAeHTOB Ha pousb orneparopa BJIA ¢ paznuyHbIM HadalbHBIM
YPOBHEM TOATOTOBKM OOYCIOBMJIO HEOOXOAMMOCTh BBIPAOOTKM €IMHBIX TpeOOBaHUH K
kBasnukanuu oneparopoB BJIA. K Heo6X0oauMbIM 17151 3TUX CTIEHUATNCTOB 3HAHUSIM U YMEHUSIM,
KaK [MOKa3bIBaeT OTEUECTBEHHBIN U 3apyOeKHBIH ONBIT [7], OTHOCATCS:

® 3HAaHHE OCHOB a’POJAMHAMHUKH M METEOPOJOTHH, OPraHU3aluy BO3IYLUTHOW HaBUTaIUH,
MITYPMaHCKOTO M TOIOIeOJe3MYeCKOro  oOeclieyeHusi, OCHOB  oOOecreueHHs
0€30macHOCTH MPU OpTraHU3aIMH U MPOoBeIeHNH 1oy1eTOB bJIA;

® 3HAaHUME KOHCTPYKLHH D3JIEMEHTOB KoMiulekca ¢ bBJIA, mpaBun ero skcrutyaTamuw,
TEXHUYECKOTO OOCITY>KUBaHHs, MOpsAAKA NEHCTBMHA JOJDKHOCTHBIX JIMI[ pacueTa IpH
MO/ATOTOBKE U BBIMIOJIHEHUU T0JIETa, PELICHUs 33/1a4 110 NMPpeHa3HAueHUI0 KOMITJIEKCa, a
TaKXke NeHCTBUN B OCOOBIX CIy4asx M HEIITATHBIX CUTYalHsX;

® 3HAaHUWE TaKTUKH TNpUMEHeHUs KomiuiekcoB ¢ BJIA, BapumaHTOB M crmoco0OB uX
MPUMEHEHUs JJI1 PeUIeHHs 3a/lad B MHTEpecax pa3jIMuHbIX MOTpeOuTenel, mopsaka
B3aMMOJECICTBUS C BHEHNIHMMHM CHCTEMaMH (CHUCTEMaMM YIPABIEHUS BO3IyLIIHBIM
NBUKEHHEM, OKHIaKaMU BO3JYIIHBIX CY/AOB, HCTOYHUKAMH M TOTPEOUTEISIMU
uHpOpMaInN);

® yMEHHE BBINOJHATh NPAKTUYECKUE JEHCTBUS (B COOTBETCTBHMM C JOJHKHOCTHBIM
NpeAHa3HauYeHuEeM) IO IUIAaHWPOBAHUIO NpUMEHEHUs1 komruiekca ¢ BJIA, moaroToBke
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BJIA k Bwuiery, ynpaBiaeHutro bJIA u mnosie3HON Harpy3kod B TOJIETE, a TaKKe
MOCIICMIOJIETHOMY OOCITY)KHBaHHIO 3JIEMEHTOB KoMIuiekca ¢ BJIA;

YMEHUE CIIaKEHHO JIEHCTBOBATh B COCTABE pacyeTa KOMILIEKCA, KOOPJAUHUPOBATh CBOIO

paboTy ¢ B3aMMOJEHCTBYIOIIMMU CUCTEMAMHU.
[TonydyeHue nepevyncieHHbIX 3HAHUN U YMEHMM, KaK CBHJIETEIBLCTBYET MHUPOBas (B TOM
OTEYECTBEHHAs]) MpaKTHKa, TpeOyeT paluOHAIBHOTO COYETaHUS TEOPETHUECKOIro

00y4eHus1, MPaKTUYECKON TOArOTOBKU Ha TpeHa)kepax KomIuiekcoB ¢ BJIA, a Takxke BbIIIOJIHEHUS
nosietoB BJIA nmox pykoBOACTBOM MHCTPYKTOPA M CAMOCTOSITENBHO.

IIpyr 3TOM NHOMHHUPYIOLIEH TEHACHUMEW B COBEPLICHCTBOBAHMM CUCTEMBI MOJTOTOBKH

orepaTopoB KoMmiiekcoB ¢ BJIA Ha mpoTsSKeHMM MOCIHEAHHUX JIET SIBISIETCS YCUJICHHE POJIU
IIPAKTUYECKON IOJrOTOBKH orepatopoB koMiuiekcoB ¢ bJIA na Tpenaxepax [1]. Ucnonb3oBanue
TPEHAXEPOB I TMOATOTOBKM omepaTopoB ympabieHus bJIA u ueneBoit Harpyskoit (IL[H)
MIO3BOJISIET:

3HAYUTEIBHO COKPATUTH BPEMsI U 3aTPaThl HAa 00YUYEHUE, a TAK)KE KOJMYECTBO PeaibHbIX
nonetoB BJIA;
IIPOBOAUTH OOY4YEHHE B YCIOBHSIX, MAaKCUMajIbHO HPUOIMKEHHBIM K pealbHbIM
JEHCTBUAM OIIEPATOPOB;
OCYILIECTBIISATH KOHTPOJIb CO CTOPOHBI HHCTPYKTOPA 3a MPABUIBLHOCTHIO OOHAPYKEHUS U
OTIO3HABAHMS SN B PA3IMYHBIX YCIOBHSIX OOCTaHOBKH;
MMUTUPOBATh HEIITATHBIE CUTYAlLlMH, B TOM YHCJIE CBSI3aHHBIE ¢ puckoM notepu bJIA;
MOJIETIMPOBATh UCIOJIb30BaHUE Pa3IN4HbIX BapuaHToB [[H;
IIPOBOAUTH 3aHATHSI HE3aBUCUMO OT YCJIOBHUH IIOTOJbI, TPEHUPOBKH I10 BBIIOJIHEHUIO
KOHKPETHOTO 3a/laHus IIepe]] 0JIETOM;

s peann3anuy nepevrCcIeHHBIX BBIIIE BO3MOKHOCTEH TPEHAaKEPhl KOMILIEKCOB ¢ bJIA

JOJIKHBI OTBE€YATh CJICAYIOINIUM Tpe6OBaHI/I5{MI

oOecnieunBaTh OTpabOTKY BCeX 3ajad, JJIsl KOTOpbIX HpenHazHaueH BJIA, Bkmiouas, K
IpUMeEpY, TUTAHUPOBAHUE MOJIETHOTO 33/IaHUS, YIIPABJICHUE MTOJIETOM, BeJICHUE Pa3BEIKH
U HaOJIONeHUs, KOPPEKTUPOBKY OTHS apTHJUIEPHM, OINpEAEICHUE pe3ysbTaToB
HaHECEHUs yIapoB.;
MaKCUMaJbHO MPUONMIKEHHO K peaTbHBIM YCIOBUAM MOJenupoBarh moier BJIA wu
Ha0II0JTaeMOoe OrepaTopoM H300pakeHrne Ha Mouutope APM, Bkitouass oToOpaxeHue
JAHHBIX TOJIE3HBIX HATPY30K;
MPEOCTABIISATH HHCTPYKTOPY BO3MOKHOCTD TUTAHUPOBATH TPEHUPOBKY C YI€TOM YPOBHS
MOJITOTOBKH OTIEPATOPOB, B TOM YHCJIE MAaKCHUMAJbHO CIIOKHYIO W TPUOIMKEHHYIO K
pEeabHBIM YCJIOBHSIM, BMEIIUBATHCS B JCHCTBHS O0y4aeMoro M JaBaTh BBOJHBIE B
nporecce TPEHHUPOBKH;
o0ecreynTh BO3MOKHOCTh MoJiesiupoBaHus mnosnera BJIA nHeM M HOUBIO, a TaKkKe B
0COOBIX YCIIOBHSX, B TOM YHUCIIE B YCIIOBHSX TyMaHa, ECYaHbIX Oypb, JOXKIA U T. 1.;
MOJISIIMPOBATh JCHCTBHS B aBapUHHBIX CHTYallUsX, B TOM YUCIIE B CIy4ae BBIXOJa U3
CTpOs OTHENIbHBIX cucTeM BJIA.

Kak moxkazan aHanv3 AaHHBIX 3apyOEKHBIX HUCTOUYHUKOB [2], OCHOBHBIMU TEHICHIIMSIMU

pPa3BUTHS TPEHAXKEPHBIX CPEIACTB JUIsl TOATOTOBKM OINEpaTopoB KomIiuwiekcoB ¢ BJIA B
BOOPYKEHHBIX CHJIAX PA3BUTHIX CTPaH SABIISIFOTCS:

aKTUBHOE TPUMEHEHHWE B TPEHAKEPHBIX KOMIUIEKCax MM(POBBIX MoOAeNner u
AJIEKTPOHHBIX KapT MECTHOCTH, CPEICTB BHUJICOTIOCPKKH PEMICHUS (PYyHKIIMOHATIHHBIX
3aj1a4 orepaTopaMu OOEBBIX PACUETOB ITYHKTOB YIIPABICHHUS [10Ipa3AeIeHU BO3AYIIIHOM
pa3Be/IKH;

co3llaHie OAaHKOB JaHHBIX AJIEKTPOHHBIX TOIMOKApT HAa pPaHOHBI MPEoIaraeMbIX
nonetroB  BJIA,  ¢QonoueneBoii  uHpopmanmM,  OOBEKTOBOW  OOCTAHOBKH,
MH(OPMAIIMOHHOTO 00ECTICUCHHS CPEICTB BUACOTIOAICPIKKH OIIepaTopa;
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e yHU(pUKAIUSA TpeHakepoB KoMmiiekcoB ¢ BJIA B pamkax yHH(pHUKAUU TEXHUYECKUX
peleHuii, pean3dyeMbix B komiuiekcax ¢ BJIA, B wactHoctu, HITY;

e yHU(HUKAIMS CPEeACTB 00pabOTKH MH(POPMAIMK U YIpaBIeHUs KOMIUIEKCOB ¢ BJIA u
BBIYMCIIMUTENIBHBIX ~CUCTEM TPEHAXEPOB HA E€IUHOM  alnapaTHO-IPOrpPaMMHOU
mwiatdopme;

® BKJIIOYEHUE TPEHAKEPHBIX KOMIUIEKCOB B COCTaB aBTOMAaTU3MPOBAHHBIX CHUCTEM
MOATOTOBKU CHEIHMATUCTOB B HMHTEpecax OTPaOOTKH B3aMMOACHCTBUS KOMILIEKCOB C
BJIA ¢ notpeburensimu nHpopManuu;

OdepeHBIM 3TAlOM Pa3BUTHS CPEACTB IMOATOTOBKH CIIELUATINCTOB MO 00paboTKe
uHpOpMaLUU U ynpaBieHHIO Komiuiekcamu ¢ BJIA sBnsercs cozmaHue aBTOMAaTH3MPOBAHHBIX
obyuaronux cuctem (AOC).

AOC npennazHaueHa At 00y4eHusl, TPeHaXKa U MOJATOTOBKH K BBITIOJTHEHUIO KOHKPETHBIX
3amau pacyetoB HITY kommiekcos ¢ bJIA. Ee npuMmeHeHue TOJDKHO 00ECTIeYrBATh MOBBIIICHHE
KaK YpOBHSI OJIMHOYHOH MOATOTOBKH, TaK U CIQKEHHOCTH PacyeToB B LIEJIOM. JTO JOCTUTAETCS
Onarojgaps HCIOJIb30BAaHUIO BHUPTyalnbHOW HWHGOPMAMOHHON cpenpl mnpuMmeHeHus bJIA,
pean30BaHHOM Ha OCHOBE €AMHOr0 OaHKa JaHHBIX T'€ONPOCTPAHCTBEHHOM WHGpoOpManuu u
Mmojeneit ¢onHoueneBoit ooctaHoBku. Mcnonb3oBanne AOC MO3BOJISET MPOBOAUTH OOyueHUE
orepaTopoB 0e3 mposeacHus mojieToB BJIA w MCHONB30BaHUS INTATHBIX HA3EMHBIX CPEICTB
yhpaBleHus, IpuemMa u 00padoTku HH(OPMALIHH.

CO6op u ananu3 nokaszateneit 3pPeKTUBHOCTH 0OyUIECHUS U aBTOMATH3UPOBaHHAsI OOpaTHAs
CBS3b Ui TOJy4YeHHUs WH(GOPMALUU O XO0Jie OOY4EeHUs SBJISIOTCS BaXKHEHIIMMH 3JIEMEHTaMH
cucteM mnoaroroBku oneparopoB BAK ¢ Bo3moxHOcThiO camooOydenus. Ilo mepe
COBEPIICHCTBOBAHUS TEXHOJIOTHH OOYUEHHUS ATH KE CPeACTBA OYIyT UCIOIB30BATHCS BO BpEMS
noneroB BAK s coopa nndopmarmm o aeiicTBusix orneparopoB bJIA u oneparopos 60pTOBOTO
obopynoBanusi BJIA ¢ obecriedueHneM aBTOMaTHU3MPOBAHHOM OOpaTHOM CBSI3W B HAKOIJICHUU
JaHHBIX JUISl JalbHEWIIero MX MCIONb30BaHUS B TpeHHpoBKax. PobactHas cucrema
aBTOMATH3UPOBAHHOM OOpaTHOM CBS3M B COUETAHHWU C OOyYEHHEM Ha TpEHakepax M B XOje
peanbHbIX 1os1eTOB bJIA MO3BOIUT COKpaTUTh KOJIMYECTBO aBapHil, BBI3BAHHBIX YEJIOBEUECKUM
daktopom [4].

BBC CIIIA ocymecTBISIFOT psJi HEPCHEKTUBHBIX IPOrpaMM IOArOTOBKH JIMYHOTO
COCTaBa, B YaCTHOCTH, Kypc OOyY€HHUsI MHCTPYKTOPOB IO BOOPYXKEHMIO, a TAKXKE MPOTrpaMMy
pa3paboTKN COBMECTHOW TaKkTUKHU, npuemoB u onepanuil (JTTP), ¢ koTopeiMu npencTaBUTENN
Pa3IUYHBIX BUI0B BOOPY>KEHHBIX CUJI MOTYT O3HAKOMHUTBHCS B XOJI€ COBMECTHBIX YUEHUH, TaKuX,
Kak «39p Yoppuop», «Tpun ®mr» n «Pen ®iar» [5]. CoBmecTHas noaroroska oneparopos bAK
C yYaCTHEM pa3JIUYHbIX BHJIOB BOOPYXEHHBIX CHJI MIPUBEAET K MOBBILIEHUIO 3()()EKTUBHOCTH U
cTaHJapTu3anuu ooydeHus. HopmaTusbl 60€B0i MOATOTOBKY OYAYT IPUMEHSTHCS B 3aBUCHUMOCTH
OT THUNA JOCTylnma K BO3AYIIHOMY TIPOCTPAaHCTBY, HeoOxoaumoro omnepatopy bBAK, wu
npeznonaraeMoro crnoco6a npumenenus bJIA B xome coBmecTHBIX OoeBbIX AeiicTBuil. YacTh
MOATOTOBKUA OyneT ocymecTBiAThest ¢ moMomipto DMO m LVT. CoBmecTHass moAroToBKa
onepatopoB BAK pa3nuuHbBIX BHJIOB BOOPYKEHHBIX CHUJI B paMKax COBMECTHBIX MpPOTrpamMm
no3BosuT oneparopam bAK nmprobpectu HeoOxonMMble HaBBIKU U yCIIENTHO yrpasisTh bJIA mpu
IIPOBE/IEHUN COBMECTHBIX OOEBBIX ONEpaLnii.

SECINAJUMI. CONCLUSIONS. BLIBObI

B wmenom, wuccrienoBaHue MHPOBOTO ONBITA NPUMEHEHHUS KOMIUIEKCOB OECHMJIOTHOM
aBUaIUy, a TaKXke MoArotoBku omepaTopoB BJIA mokaszano, yto paspaborka 3(EeKTHUBHBIX U
6e3omacHbIX KoMmIuiekcoB ¢ BJIA BO3MOXXHA TOJBKO IMPHU YCIOBUM Yy4YeTa HCKIFOUHUTEIBHBIX
0COOEHHOCTEH  4YeloBeKa, a Takke  pa3pabOTKM W NPUMEHEHUM  COBPEMEHHBIX
ABTOMATH3UPOBAHHBIX O0YJAIOIIUX CUCTEM JJISl IIOATOTOBKHU ONEPAaTOPOB.
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AHHOTAIIUA

PbIHOK HE CTOMT Ha MecTe, OH IOJBEP)KCH IEpEeMEHaM M Pa3BUTHIO, YTO TPeOyeT BBICOKOTO YPOBHS
KOHKYpPEHTOCIOCOOHOCTH. UYTOOBI 00OecreunTh BBICOKMH YPOBEHb KOHKYPEHTOCIIOCOOHOCTH TPEINpPHATHS,
HE0OX0IMMO HMETh 0c000€ MPEBOCXOACTBO XOTs ObI B OMHOH chepe MO OTHOUICHHIO K CBOMM HEIOCPEICTBEHHBIM
KOHKYpEHTaM, 00JajaTh ONpEeACNEHHBIMU OTIMYUTENBHBIMA YEPTaMH, T.€. KOHKYPEHTHBIMH IPEHMYIIECTBAMH,
KOTOpBIE HEOOXOIMMO HE TOJBKO HAWTH, HO W yJAEep)KaTh, YTO CIOXHee. Llenb MaHHON CTaTbM 3aKIIOYaeTCs B
PacCMOTPEHHH  TEOPETHUECKMX  OCHOB  KOHKYPEHIIMHM  pOJM  CHCTEMBl  KadecTBa B IOBBIIICHUH
KOHKYPEHTOCIIOCOOHOCTH MPEATPUSATHS.

KaroueBble ciioBa: KOHKYPEHIMA, KOHKYPCHTHOC NPEHUMYILECTBO, KOHKypeHTOCHOCOGHOCTI), CucTeMa
Ka4dcCTBa.

ANOTACIJA

Tirgus nav statisks, to ietekme izmainas un attistiba, kas prasa augstu konkurgtspgjas limeni. Lai nodrosinatu
uznémuma augstu konkurgtspgjas limeni, ir nepieciesams, lai batu 1pass parakums vismaz viena joma attieciba uz
saviem tiesajiem konkurentiem; jabat noteiktam atskirigam 1ipatnibam, t.i konkurences prieksrocibam, kuras
nepieciesams ne tikai atrast, bet art saglabat, kas ir sarezgitak. ST raksta merkis ir izskatit konkurences un teorétiskos
pamatus un praktiski identificét Latvijas uzn konkurences prieksrocibas.

Atslégas vardi: konkurence, konkurences prieksrociba, konkurétspgja.
IEVADS. INTRODUCTION. BBEAEHHUE

KoHKYpeHTOCTIOCOOHOCTD MPEANPUATHUS — 3TO €0 CIIOCOOHOCTh COXPAHATH M PACIIUPSTDH
PBIHKU COBITA 3a CUET ILIEeJICHAIPABICHHOMN eATeNbHOCTH KaK MO OTHOIIEHHIO K KaYeCTBEHHBIM
XapakTepUCTUKAM MPOAYKIMHM, TaK M II0 OTHOIICHHID K IPOU3BOAUTEISIM-KOHKYPEHTAM.
ObecneueHNI0 KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHS MOJUMHEHbI BCE PEIIEHUs], CBA3aHHBIE C
BBIXOJIOM Ha HOBbIE PBIHKM COBITA, peEOpraHu3alyell OpraHu3aluOHHONW CTPYKTYpHI,
MoIuGUKaIed U OCBOGHHEM HOBBIX BHJIOB NMPOAYKIIMH, U3MEHEHHEM OOBEMOB €€ BBINYCKA,
CMEHOW OCHOBHBIX IPOU3BOJCTBEHHBIX (POHIOB, H3MEHEHUEM XO3AWCTBEHHBIX CBSI3ed U
MapKETUHIOBOM TOJIUTUKON[3]. AKTyaJbHOCTb JaHHOM CTAaTbU 3aKJIOYaeTCs B TOM, YTO
CUTyalus, ¢ KOTOPOW CTaJKHUBAKOTCS JIATBUICKHE MPEAIPUATHS, CTABIINE HA ITyTh CUCTEMHOIO
peuieHuss TpoOJIeMbl KadecTBa, PAJUKAIbHO OTIMYACTCd OT TOM, KOTOpas XapakTepHa JUIs
3apyOeXHBIX MPEeNnpHusITHi. PerynspHblii MeEHEIKMEHT Juisi 3apyOeXHBIX KOMITAaHUH
€CTECTBEHHBIN JJIEMEHT UX OPraHU3alMOHHOM KYJIbTYpBI, a IPO3pa4yHOCTb JEATEIBbHOCTH -
KOMIIOHEHT, HEOOXOAMMBIN JJIsl YCIEIIHbIX ONEepaluii Ha phIHKE KamuTala U JIOBEPUTEIbHBIX
OTHOILIEHWH ¢ mapTHepamH mo OusHecy. I'nmaBHas >xe mpoOsiema, ¢ KOTOPOW CTaJIKMBAIOTCS
KOMIIaHUM, pa3palaThIBalOIIME CHCTEMY MEHEKMEHTa KauyecTBa MPOAYKLIUH, - ITO
HEOO0XO/IMMOCTh TEPECTPOUKH Pa3IUYHBIX ACHEKTOB JESATEIbHOCTH KOMIAHMM U CBSA3aHHOE C
9TUM W3MEHEHHE OpraHU3AlMOHHOM KYyJIbTYpbl KOMIIAHWM, IICUXOJIOTMM MEHEKEPOB U
VCIIOJTHUTEIICH.
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SVARIGAKAS ATZINAS TEORIJA. BASIC THEORETICAL PROVISION.
OCHOBHBIE TEOPETHYECKHE

PbiHOYHAs ’KOHOMHKA B KayecTBE OJHOW M3 BaXXHEHIIHMX XapaKTEPUCTHUK BKIIOYAET
KOHKYPECHILIMIO MEXAYy CyObeKTaMH M OO0beKTaMu pbiHKA. [log KOHKypeHIMed MOHUMAIOT
COMEPHUYECTBO  MEXKIY OTICIbHBIMH  JUIAMH WO  XO3AWCTBEHHBIMH  EAMHHIIAMU,
3aMHTEPECOBAHHBIMU B JOCTIDKCHHM OJHOM M TOW K€ Ienu Ha KakoM-mOo momnpuie. C
KOHKYpPEHLIMEH TECHO CBS3aHO U MOHATHE KOHKYpeHTOCrocoOHOocTH. KOHKypeHTOCTIOCOOHOCTD —
CIIOCOOHOCTh  BBIJICP’KUBATh KOHKYPEHIMIO, MPOTHUBOCTOATH €i[8]. Ilpu s3TOM moHsATHE
KOHKYPEHTOCIIOCOOHOCTH MPUMEHSIIOT KaK K TOBapaM, TaK U K IPeINpUITUIM, GUpMam U APyrum
opranuzanusaM[4]. KoHkypeHTocrocoOHOCTh TOBapa — 3TO €r0 OTHOCUTENbHAs XapaKTepUCTHKA,
KOTOpasi OTpa)kaeT OTJIMYUE JAHHOTO TOBapa OT TOBapa KOHKYPEHTA, BO-NMEPBBIX, MO CTEIEHU
COOTBETCTBUSl OJHOW M TOW e OOLIECTBEHHOW MOTPEOHOCTH, a BO-BTOPHIX, IO 3aTpaTaM Ha
YIOBJIETBOPEHHE 3TOM MOTpeOHOCTH. [9]

Kareropun  «KOHKypeHTOCIOCOOHOCTH  TOBapa» H  «KOHKYPEHTOCIIOCOOHOCTB
MIPOU3BOIUTENIS» B3aUMO3aBUCUMBL. [IpeanpusitTue He MOXKeET ObITh KOHKYPEHTOCIIOCOOHBIM, €CITU
ero ToBap He UMeeT cObiTa. OHAKO KOHKYPEHTOCIIOCOOHOCTh TOBapa HE pemaromui GakTop B
KOHKYPEHTOCIIOCOOHOCTH Tpennpustus. B psne ciydyaeB KOHKYpEHTOCIOCOOHOCTH TOBapa
oOecrnieunBaeTcs 3a CUET €ro peajn3alky 1o JEMIMHIOBBIM [IEeHaM, HE KOMIIEHCUPYIOLIUM 3aTpaT
Ha ero MPOU3BOJICTBO U COBIT.

KoHKypeHTOCTIOCOOHOCTh IPENNpPUITHSI MOKET OLEHUBATHCSA IIYTEM COIOCTaBICHUS
KOHKPETHBIX TMO3ULIUNA HECKOJIBKUX MPEeANpHUSITH Ha OJHOM M TOM € PBIHKE MO TaKUM
napaMerpaM, Kak: CIIOCOOHOCTb K aJalnTallid B HM3MEHSIOLIUXCS YCIOBUSX KOHKYPEHIIHH,
TEXHOJIOTHS, pa3peliainas CIoCcOOHOCTh 00O0PYAOBAaHUS, 3HAHHUS M MPAKTUYECKUN OIBIT
NepcoHaia, CUCTEMa YIPaBJICHUS, MAPKETUHTOBas MOJINTUKA, UMUK U1 KOMMYHUKALIHH.

HaubGonee wmoOunbpHBIMH U mopnatomuMucs 3G(GEeKTUBHOMY peryIupoBaHHIO 0Oe3
CYLIECTBEHHBIX  KallUTAJIOBIOXKEHUN  SIBISIIOTCS  (AKTOpbl ~ OpraHM3allMd  YIpaBJIEHUS
IPOM3BOJICTBEHHO-COBITOBOH JA€ATENBHOCTHIO, U UMEHHO B 3TOM chepe HaxosATcs pealibHble TyTH
MOBBILICHUS] KOHKYPEHTOCIIOCOOHOCTH MpeAnpusaTHs. Pemaronum pslyarom mpu 3ToM SIBISETCS
BHEJJPEHHAs NIPEINPUATHEM CUCTEMA MEHEPKMEHTA KaueCcTBa NPOLYyKLUH.

B ympaBineHun kayecTBOM HEOOXOAUMO MPUMEHSATh BO3JAEHUCTBUS KOMIUIEKCHOTO
XapakTepa, BbIpadoTKa U peanu3ausi KOTOPhIX BO3MOXHBI TOJIBKO MPH CUCTEMHOM MOAXO0JE K
yhnpapieHuto. B Hacrosimumii mepuos TOJBKO TaKOM MOJAXOJ MO3BOJIUT OOECIEYUTh KadyecTBO,
YIIOBJIETBOPSIOLIEE MOTPEOUTENEH[6].

[TpoGiiema kauecTBa U MOBBILIEHUS] KOHKYPEHTOCTIOCOOHOCTH CTAHOBUTCS KIIFOUEBOM ISt
IPOM3BOJICTBEHHBIX NMPEANPUATHI, CIIOCOOCTBYS OUEBUAHOMY POCTY UHTEpECa K CTPATErH4eCKUM
BOIpocaM OM3Heca M K MpoOsieMe KauecTBa, a TakXKe K MOAXOJaM M METOAaM HX pEeIIeHUs,
BBIp@XasiCh B Pa3HbIX (popMax: COCPEAOTOYEHHH YCWIMH HIMPOKOrO Kpyra KOMIIAHMM Ha
HaJIA)KMBAHUU TPOU3BOJICTBA MPOAYKIUU KOHKYPEHTOCIIOCOOHOMN MO CBOMM XapaKTEPUCTHKAM;
U3YYEHHUH OIBITa MEXAYHapOAHBIX KOMIIAHWM, KOTOpBIE IOCTaBISIOT HAa MHUPOBOM PBIHOK
MPOAYKIIMIO, C IIeJIbI0 BO3MOKHOTO €r0 MCIOJB30BaHUSI HAa CBOEM NPEINPUSITHH; aKTUBU3ALUU
JEeSITeIbHOCTH 10 pa3pabOoTKe M BHEJPEHHUIO CHCTEMbl MEHEKMEHTa KadecTBa MPOAYKIUH,
OTBEUAIOLIMX TPeOOBaHMSIM MEXKIYHApOAHBIX CTaHIapToOB. PemieHue mpoOieMbl KayecTBa —
HEOTHEMJIEMBIN DJIEMEHT CTPAaTErMM pa3BUTHS COBPEMEHHBIX KOMIIAHWM, MOITOMY HAuMHATh
BHEJJPEHUE CHCTEMBbl MEHEKMEHTa KayecTBa MPOAYKIIUU CIEAYET C OMpPENEICHUs] MEeCTa 3TOMN
CUCTEMBI B 0011eii cTpareruu kommanuu| 1].

KauectBo  mpoaykuuu,  SBISISICB ~ MEpOM  NOTPeOUTENbHOM  CTOMMOCTH U
KOHKYPEHTOCIIOCOOHOCTH, CYIIECTBEHHO CBA3aHA C KOHBIOHKTYPOH pPBIHKA, U MOXET MEHSTHCS
0e3 3MEeHEeHUs! BHYTPEHHUX CBOMCTB MPOIYKIMH, TO3TOMY KaueCTBO MO>KHO paccCMaTpUBATh Kak
MHTEHCUBHOCTh CBOICTB, COCTABIISIOIINX €€ MOTPEOUTENLCKYIO CTOUMOCTD, CTETIICHb HIIN MEpY €€
MOJIE3HOCTH B ONPEACICHHON Y KOHOMHYECKOM PRIHOYHOWM CUTYyaruu[S]
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[TockonbKy JIEATENbHOCTh MO (OPMUPOBAHUIO CHCTEMbl MEHEKMEHTa KauyecTBa
MPOAYKUUH MYTEM pPEANTU3ALUU MEXKIYHAPOAHBIX CTAHIAPTOB OPUEHTHUPYETCS HA IOBBILICHUE
Ka4yecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMHA KOMITAHUU, TO BCE MTPOLIECCHI, CBSI3aHHBIE C 3TON
JESTEIIbHOCTBIO, CIIEAYeT HAUMHATh C aHau3a MOTPEOHOCTEH U OXKHMIIaHUH TIOTpeOUTENe ITOoM
npoaykuuu. Iloaromy kommaHus, HOpexae BCEro, JAOHKHA ONPEIEIUTh MAapKETHHIOBYIO
CTpaTeruio, KoTopas OydeT OTpakaTh MHTEPECHl U OCOOCHHOCTH MOTpPEOHTENEeH W XapakTep
KOHKYPEHTHBIX MPEUMYIIECTB €€ MPOAYKIMH, 32 CYET KOTOPBIX OHA PACCUUTHIBAECT JOOUTHCS
ycrexa. B cooTBETCTBUM ¢ MAPKETUHIOBOM CTPATETHUEN JOJKHBI PA3BUBATHCS AKTUBBI KOMITAHUU
U €€ TEeXHOJOTMYECKH MOTEHIMAall, TO3TOMY HEeoOXoAuMa CTpaTerusi TEXHUYECKOro Pa3BUTHA.
KauecTBO mponyKiuu U ee KOHKYPEHTOCIIOCOOHOCTh CYIIECTBEHHO 3aBHCAT OT KadecTBa W
pEeKHMMa TOCTaBOK MAaTepUalioB M KOMILIEKTYIOIIUX, CJIEelI0BAaTEIbHO, HEOOXO0/IMMa CTpaTerus
B3aUMOJICCTBUSL KOMITAHUM C WX mocTaBiukaMu. Co3/laHue U MPaKTUYECKOE UCIOJIb30BAaHUE
CHUCTEeMbl MEHEPKMEHTa KadecTBa MPOAYKLIMU 3aBHUCUT OT JOJeH, MX KBanu(puKaIUd U
CIIOCOOHOCTH MOCTOSIHHO YYUTHCS M COBEPIIICHCTBOBATH CBOM 3HAHUS U YMEHHE, OT UX PEaTbHOTO
BOBJICUCHUSI B JCATENBHOCTh JUIS pELIEHUS MpoOJeMbl KauecTBa. JTO 0O0YyCIOBIMBAET
HEO0OXOUMOCTh cTparerud d(G(HEKTUBHOTO YIpaBIeHUS TepcoHaoM. JlJis IIaHUpOBaHUS
MEPOIPUATHH MO YIYUIIEHUIO KAYeCTBA U YCTPAHEHUIO MPUYUH IIPOU3BOJICTBA HEKAYE€CTBEHHBIX
MPOJIYKTOB, BBIICJICHUE CPEACTB U JIFOCH /JIs OCYIIECTBICHUS YIYUIICHUH HE00X0IUMbI aHATH3
U OIICHKA 3aTpaT, CBA3AHHBIX C KaueCTBOM, U 3 (eKTa OT yIydllIeHUH, T03TOMY HEOThEMIIEMO
COCTABJISIIOIIEH CTpaTerud KOMIIAHUHM SIBIISIETCS CHCTEMa MPO3PAYyHOro OyXTalTepCKOro u
YIPABJIEHUYECKOr0 yUeTa B paMKax CUCTEMbl MEHEIP)KMEHTA KauyecTBa MPOTYKUUHU[2].
D¢ dexTrBHOE yrpaBiieHUE BBITYCKOM KOHKYPEHTOCTIOCOOHOW MPOAYKIIMH MPEIoIaraet
IUTAaHUPOBaHHUeE, yIpaBieHue, o0ecreueHre u yiayJlieHnue kauectnal7].

SECINAJUMI. CONCLUSIONS. BBIBO/JbI

['maBHas mpobnema, ¢ KOTOPOH CTaJKWBAIOTCA KOMIAHHUH, pa3padaThIBAIONINE CHCTEMY
MEHE[KMEHTA KauecTBa MPOIYKIIUH, — 3TO HEOOXOIUMOCTh MEPECTPOUKHU PA3TUUHBIX aCTIEKTOB
JEATETbHOCTH KOMIIAHMM U CBSI3aHHOE C 3THUM HW3MEHEHUE OpPraHU3allMOHHOW KYJBTYpPbI
KOMITAHHUH, TICUXOJOTUHU MEHEKEPOB M ucrmoyHuTeNned. OIHAKO COOTBETCTBHE JESITEIBHOCTH
KOMIIAaHUM TPEANUCAaHUI0 JIOKYMEHTOB CHCTEMBI KadecTBa camMo Mo cebe He obecreuuBaeT
BBICOKOTO KauecTBa TMPOAYKIIMH, a JHIIb TMOJATBEPKIAAET €€ CIOCOOHOCTh TMPOU3BOJIUTH
MPOJYKLHIO WM OKa3bIBaTh YCIYTH, COOTBETCTBYIOIINE HEKOTOPOMY CTAHAAPTY WIIM KOHTPAKTY.
Cuctema MEHEKMEHTA KadecTBa MPOJYKIMU JOJKHA OOecreynBaTh KaK COOTBETCTBHUE
NPOAYKLIHUH CHPOCY HA HEE, TaK M T'ApaHTUPOBAHHOE BBISBICHWE U YCTPAHEHUE HEIOCTaTKOB
IIPOLIECCOB, KOTOPBIE BIMSIOT HA €€ KAa4eCcTBO, T. €. 00ECHeurnBaTh HAaMOONbBIIYIO BEPOSITHOCTh
KaueCTBEHHOCTHU BblITycKaeMou mpoaykuuu[10].
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CTPYKTYPA HEABUAIIMOHHBIX 1OXO/J10B

JIroamuiaa AtpoxoBa, Poccus

banTuiickas MexayHaponHas Akanemus,

VYnpaneHue npeanpruHUMATENbCKON IE€ATEIbHOCTRIO U aIMUHUCTPUPOBAHUE
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AHHOTAIIUA

Lens cTaTbn H3MOXKHUTH CYLIECTBYIOIINE MTOAXOAbI K (POPMHUPOBAHHIO CTPYKTYPhI HEABHAIIMOHHBIX JOXOJI0B
aspornopra. OG0CHOBAHO, YTO IIPH BHUMaHHH UCKIIIOUYNTEIBHO K NTACCAKUPaM, KaK HCTOYHUKAM JI0X0/1a, TOTCHIIHAT
JPYTHX UCTOYHHKOB MOXKET OBITh HCIIOIB30BaH HE B MOJMHOM Mepe. ChenaH BBIBOJ O BO3MOKHOCTH YBEIHUCHUS
JIOXO/IOB OT HEaBHALMOHHOW JESATENPHOCTH ITyTeM OpraHW3alliM CaMOCTOSATEIBHOTO OHM3HEC-00BbeKTa Ha 0aze
a’poropra.

KiloueBble cJjioBa: HeaBUAIMOHHAs JESTENLHOCTh, KOMMeEpUecKas JesTelbHOCTh, HEaBUAIMOHHBIC
JIOXOJIbI, CTPYKTYpa TI0OXOJIOB.

ABSTRACT

The purpose of the article is to present the existing approaches to the formation of the structure of non-
aviation revenues of the airport. It is proved that when paying attention exclusively to passengers as sources of income,
the potential of other sources may not be fully used. It is concluded that it is possible to increase revenue from non-
aviation activities by organizing an independent business object based on the airport.

Key words: non-aviation activity, commercial activity, non-aviation income, income structure.
IEVADS. INTRODUCTION. BBEAEHHUE

AKTYalnbHOCTh HCCIIEIOBaHUsI O0YCIIOBIIEHA TEM, YTO B HACTOSIIIEEe BPEMsI COBPEMEHHbIE
a’pONOPTHl MPEBPATUIIUCH B CJIOXKHYIO PBIHOYHYIO CTPYKTYpPY C AMBEPCU(ULIMPOBAHHBIMHU
MOTOKaMU JO0XO0J0B. Torma Kak TpaJWLMOHHO a’poONoOpThl pPACCMATPUBAINCH KaK 4YacTh
TPaHCIIOPTHON MH(PACTPYKTyphl, o0ecreurBasi aBUaKOMIIAaHUU HEOOXOIUMBIMH pecypcaMu AJist
BEJICHHUSI CBOETo Ou3Heca. ABHAIMOHHBIE YCIYTH, OKAa3bIBAEMBIE a’pPOMOPTOM, OBLIM CAMBIM
BaXHbIM, a UHOT'ZIa U €IUMHCTBCHHBIM, HCTOUYHHUKOM J0XO014.

Ha nmanHoM »sTame ympaBieHHe HEMpPOPHIBHON KOMMEPUECKOH NeATENbHOCTHIO CTallo
KJIFOYEBBIM BOIIPOCOM CpPEIM PhIYaroB COBEPIICHCTBOBAHUS COBPEMEHHON a’pOIroOpTOBOM
WHAYCTPUH, 2 HEABUALIMOHHBIE TOXO/IbI CTANIM KIIFOUEBOM BETMUMHOM /151 OIICHKHU 3 (HEeKTUBHOCTH
paboThI a’poropTa

Lenv uccnedosarnus - U3NOKUTH CYIIECTBYIOIINE MOAXOABI K (GOPMHUPOBAHHUIO CTPYKTYPHI
HEaBUAIMOHHBIX JI0XOJIOB a3pOonopTa.

Memoowr  uccredosanus. MartepuanamMu HCCIEAOBAHUS SIBUWINCH aHAUTHYECKHE
MaTcepHralibl, HAYYHBIC TPYJAbl OTCUCCTBCHHLIX H ?,BPY6C)KHBIX YUYCHBIX, a4 TAKKC PE3YyJIbTAThI
COOCTBEHHBIX AHATUTHUYECKUX HCCIECIOBAaHUI aBTOpOB. B wuccnemoBaHuM OBLTH MPUMEHEHBI
06meHay11HHe U CliICOUaJIbHbBIC METOABI.

Pesynomamui uccneooganus. 1. PackpblTO NOHSATHE HEABUAIIMOHHOHN JIEATENBHOCTH U €€
pasHoBUHOCTEN. 2. [Ipoananu3upoBaHa CTPYKTypa JOXOJ0B OT HEABUAIIMOHHOW JIEATEIIbHOCTH.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISIONS. OCHOBHBIE TEOPETUYECKHE U ITIPAKTUYECKHUE
INOJIO’KEHUA
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HeaBuannonHas AesiTEIbHOCTh a3pONopTa — 3TO AEATEIBbHOCTh HA TEPPUTOPHUH adpOIOpTa
0 MPEJOCTABICHUIO HA KOMMEPUECKOM OCHOBE CEPBUCHBIX YCIYT MacCaXUpam, He OTHOCSIIUXCS
K aBUAIIMOHHOM JAESATEIbHOCTH.

B coorBercTtBUM ¢ PyKOBOJACTBOM M0 3KOHOMHUKE a’3ponopToB MexayHapoaHOU
opranu3anuu  rpaxiaanckoil aBuanmu  MKAQO Bugbl  HeaBHAIlMOHHOW — AESATEIBHOCTH,
OCYIIECTBIISIEMOU B 3[TaHUSX a3POTIOPTA U HA €r0 TEPPUTOPUU, MHOTOUHMCIICHHBI U Pa3HOOOPA3HBIL
K HHM OTHOCATCS: NESATEIBHOCTh OOJIBIIOTO YKMCJIAa Mara3uHOB M MPEINPHUATHNA 0OCITY)KMBaHUS,
Cy’)xeOHbIE W JIpyrue TOMEIICHHS, 3aHMMAaeMble aBHAKOMIAHHUSIMHU M TPABUTEIHCTBCHHBIMU
YUPEXKIACHUSAMHU, a TAKKE OTKPBIThIE 30Hbl. K HeaBMallMOHHBIM BUJIAM JICSITEILHOCTH a3pOIOPTOB
TaK)K€ MOYKHO OTHECTHU IMPEAO0CTaBIIEHUE KOHIIECCUH. [3]

Cy1miecTBeHHas J0J11 BBIPYYKH, HE CBS3aHHOW C HEMOCPEICTBEHHBIM OOCTYKHUBaHUEM
BO3JYIIHBIX CYJOB U B3aWMOJICHCTBUEM C aBHAKOMIIAHUSMHU, MPUBOAUT K HEOOXOIMMOCTH
PacCMOTPEHHUSI CTPYKTYpPbl HEABUALIMOHHOT'O BU/IA JOXO/OB.

AspOonopThl UMEIOT TSATh BO3MOKHOCTEH JUIsl TIOJMYYEHHUS I0X0/1a: PO3HUYHASI TOPTOBIIS,
YCIYI'H, €1a M HAalUTK{, NapKOBKAa W JOCTYN IAacCaKUpOB. B ropasgo MeHblIel CTENeHU
HEKOTOpPHIE IMOTOKM JOXOJO0B OCHOBAaHbI HE HEMOCPEJICTBEHHO HA MACCAXHUPOIOTOKE, a Ha
UH(PACTPYKTYpE adpoIopTa U KOMIETSHIHUSIX B 001aCTH yIIPaBIEHUS MOJIETaMH. DTO O3BOJISET
a’pOIOPTy TeHEepUpOBaTh Oosiee AUBEPCUPUIIMPOBAHHBIN MOTOK JI0XOJ0B U MAaKCUMH3UPOBATH
CBOU HEaBUAIIMOHHBIE JOXOBI. [1]

[Ipu ompenenreHUu CTOMMOCTHOM OCHOBBI a3pOMOPTOBBIX COOPOB  IMOJUICKAIINE
pacnpeieIeHUI0 PacXo/bl MPEICTABISIIOT COO0H MONHYI0 CTOMMOCTh 00€CIeYeHHsI adporopTa U
€ro OCHOBHBIX BCIIOMOTATEIBHBIX YCIIYT, BKIIOUYas COOTBETCTBYIOIIME CYMMBbI Ha KalUTAJIbHbBIC
3aTpaThl M aMOpPTHU3AIMI0 AKTHUBOB, a TakXKe pacxoAbl Ha TEXHHYECKoe OoOCIyKUBaHUE,
AKCIUTyaTalMlo, yNpaBiIeHUE M aJMUHUCTpUpOBaHue. B cooTBeTcTBHE C IpUHATONH (popmoit
HSKOHOMHUYECKOTO HAA30pa OTH PACXOAbl MOTYT OBITh KOMIIEHCHPOBAHBI HEaBUAIMOHHBIMHU
JIOXOJIAMH.

Hcnonw3yrores Tpu noaxoja AJis OMUCAHUS TOTO, KaK a’pornopT BO3MELIAET MOJIHYIO
CTOMMOCTb, CBSI3aHHYIO C a9POIOPTOM U €T0 OCHOBHBIMU HEABUAIIMOHHBIMHU YCIIyTaMH.

1. B pamkax ogumHapHOro MoJaXojia MOJHasi CTOMMOCTb, CBSI3aHHASI C a’pOINOPTOM U €ro
OCHOBHBIMH BCIIOMOTATEJIbHBIMU YCITyTaMU, BKIIFOUasi COOTBETCTBYIOIINE CYMMBI JUISI IOKPBITHS
pPacxoJI0B Ha KaUTAIbHBIA PEMOHT U aMOPTHU3ALMIO aKTUBOB, a TAKXKE PAcX0/bl HA TEXHUYECKOE
0o0CITy>)KMBaHUWE ¥ OKCIUTyaTalldi0 W YIpaBIEHYECKUEe U aJIMUHHCTPATUBHBIE DPACXObI,
BKJIFOYAIOTCS B CTOMMOCTHYIO OCHOBY, OTHOCSIIIYIOCS K BO3JIYIIHOMY JBHM)KEHHIO. 3aT€M 3TH
pacxo/ibl KOPPEKTUPYIOTCS C yUETOM HEABUAIIMOHHBIX JI0X0JI0B, KOTOPHIE TIOJIy4aeT a’ponopt. B
11eJIOM B OOMEH Ha pa3fielieHue PUCKOB, CBSI3aHHBIX C AESITETLHOCTHIO a3pOIOpTa, IKCIUTYyaTaHThI
BO3JIYIIHBIX CYJOB WU/HJIA KOHEYHBIEC TIOJIb30BATENIH MOIYYAOT BBITOAY OT 0a3bl 3aTpat, KOTOpas
KOPPEKTUPYETCA C YUETOM HEaBHAIIMOHHBIX JOXOJIOB.

2. B cooTBeTCTBHE C TTOAXO00M JIBOWHOTO HAJIOTOOOJIOKEHHUS BCE PACXObl, CBSI3aHHBIE C
a’pONOPTOM M €ro OCHOBHBIMU BCIIOMOTATEIbHBIMHM YCIYraMH, PacHpeaesioTCs MEXIy
BIIAJICNIBIIEM/OTIEPATOPOM a’POIOPTa M TOJIB30BATEISIMU a’poropTa. Pacxompl, cBs3aHHBIE C
BO3YIITHBIM JBMKEHHEM, BKJIIOYAIOT TOJBKO T€ PACXOJbI, KOTOPHIE CBS3aHBI C OOBEKTaMH,
(aKTHYEeCKH  HCIOJb3yeMbIMHU  JKCIUTyaTaHTAaMW  BO3IYIIHBIX  CYIOB H  KOHEYHBIMHU
MOJIb30BaTEISIMU. JTa CTOUMOCTHAsI OCHOBA HE KOPPEKTUPYETCS JIsl OTPAKEHUSI HEaBUALIMOHHBIX
JIOXOJIOB, TOJy4aeMbIX a’pomopToM. Bmamernerr/omepaTop al’poropra BIpaBE PacCIoOpsKATHCS
TIO0BIMU JI0XOJIaMH, TOJIYYEHHBIMH OT €r0 KOHIIECCHUH, MapKOBOYHBIX MECT U JIt000# apyroi
HEAaBHAIIMOHHOW JIEATENLHOCTH, JUISI WCIOJIb30BaHUS B a’pOIOPTY, €CIAM OH COYTET 3TO
HEOOXOIUMBIM U TEIeCO00PA3HBIM.

3. Ilpu rTuOpuIHOM MTOAXO0/I€ CTOMMOCTHASI OCHOBA YCTAaHABIMBAETCS HA OCHOBE COYCTAHUS
OJIMHAPHOTO U IBOMHOTO MOAX0A0B. Hampumep, Biajenery/omnepaTop a3ponopTa MOXET MPUHSATh
peuieHne O BO3MEIIEHWHM pPAacXOJIOB Ha IMOCAJKy Ha OCHOBE OCTaTOYHOrO MOJAXO0Aa NP
YCTaHOBJICHUHM TEPMHUHAIBHBIX PACX0/I0B Ha OCHOBE KOMIIEHCAIIMOHHOTO Mo1x0/a. [2]
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HezaBucumo or TOro, kakuMm oOpa3oM YCTaHaBIMBAETCS CTOMMOCTHAs OCHOBa JJisi
B3UMaHMsI COOPOB, TOCYAAapCTBO O05A3aHO 00ECIEeYUTh, YTOOBI ATO JIENAIOCh MPO3PAYHBIM
o0pa3oM, BKJIIOYas KOHCYJIbTAIlMM C I[OJIb30BATEISIMU, KOTOpPHIE YETKO OIHUCHIBAIOT, KaKue
pacxonbl BKJIOYAIOTCS M B KAakKOM CTENEHU HEaBUAIMOHHBIC JOXOAbl HMCIOJIB3YIOTCS s
KOMIICHCAIINY aBUALMOHHBIX PAacXO0B.

Crenyer OTMETUTh, YTO HE BECh JIOXOJ OT HEABHAIIMOHHOW JESITEIIbHOCTU HCXOIUT OT
naccaxupa. [Ipu ypesmMepHOM BHUMaHUHU K acCa)KUpaM MOTEHIMAJ IPYTUX UCTOUYHUKOB J10X0/1a
MOKET OBITh HUCIHOJB30BaH HE B MONHOH Mepe. COBpEeMEHHBIE adpOIOPTHI TAKKE MOTYT
npecie0BaTh OM3HEC-BO3MOKHOCTH M MO3UIIMOHUPOBATH ce0sl KaK CaMOCTOSITENIbHBIN Ou3Hec-
00BEKT, B 3aBUCHMOCTH OT CBOETO MECTOIOJIOKEHHUS U aTpUOyTOB HHPPACTPYKTYPHI.

CermeHTnl
1
I T T 1
OYepHue
B2B nokynatenu AT EL Maccammpbl He naccaupbl
KOMMaH1K
| Mpoeokatowme/
ABWaLMOHHbIE HeaBnauWoHHbIE MoceTutenu
BCTpeYaloLme
CoTpyaHukmn
PYA ecTHbIE HUTEN
asponopTa

Pucynoxk 1. CermeHThl HEaBUAIMOHHBIX JOXOA0B a3pOoropTa

W3 pucynka 1 BUJIHO, UTO MACCAXKUP HE SBISAETCS MPSIMBIM UCTOYHUKOM BCEX J0XO/I0B.

3a mociemHue rojIbl CYIIeCTBEHHO H3MEHHUIINCH MOTPEOUTENBCKUE MTPO(UITH TACCAXKHPOB.
[To mepe Toro, Kak aBHanepeneTbl CTaJIN JTOCTYITHBIMHU 151 00Jiee HIMPOKOr0 CETMEHTa O0IEeCTBa,
MacCaXxupbl MPEBPATUIINICE U3 JOBOJIBHO OJIHOpOJlHOfI TpynIibl ACJIOBBIX MYTCHICCTBCHHUKOB U
IYTEIIECTBEHHUKOB C BBICOKMM YPOBHEM J0X0Aa, B 0Oojiee pPa3sHOPOAHYIO Tpymmy,
MPEJICTaBIISIIOIIYIO IIMPOKUH criekTp obmiecTBa. Kpome Toro, uaeHTuduirpyeMole moacermeHTbl
[acCaXMpOB, OTHOCSIIMECS K COCTaBy IIyHKTa Ha3HAueHUs/aBUAKOMIAHWM, BKIHOYAOT:
BHYTPEHHUE WM JAIbHEMAruCTPAJIbHBIE PEHCHI, PETYISIPHBIE U YapTEPHBIC PEUCHI, NIEJIOBBIE U
KOMMEpUYECKHE PEHCHI, TYPU3M.

Bce ocranpHBIE CErMEHTEHI A0X0A0B HMCIOT KOCBCHHBIC WM TIPsAMBIC CBA3U C
naccaxupamu. Yem OoJibllle MacCaXMPOMOTOK, TeM OOJbIIE adponopT, TeM OoJjblle CperHui
pasMep BO3AYIIHOTO CYAHA U TeM OOJIbIIIe KOJIMYECTBO BO3IYIIHBIX IMepeBo30K. CiemoBaTenbHo,
00JIbIIIEe MACCAXUPOB JOJKHO OBITH JOCTaBJICHO U M0A00paHO, O0JbIIe COTPYIHUKOB TpeOyeTCs
JUIS OTTIPaBKU M OOCITYXUBaHMs MaccakupoB. I10CKOIbKY B OOJBLIMX a’poroprax 0OCTaHOBKA
00BIYHO OoJiee BIEYATIIAIONIAS, ad’poNoOpT Takxke Oynaer Oosee MPUBIEKATEIbHBIM IS
MOCeTUTENeH, He TyMAaIOUIMX O MYyTEIIeCTBUSAX. MECTHBIH CerMEHT IMOCETHTENeH a’pormopra
IMMO3BOJIUT €MY TaKXC pa3BUBaTb OIPCACICHHBIC HCABHMAIIMOHHBIC HNCTOYHHUKH JOXOJaA,
HE3aBUCHMBIE OT €ro aBUAI[MOHHOT0 OM3HECa, HO 3TO, KOHEYHO, 3aBUCUT OT OOIIET0 MPEATIOKEHUS
HEaBUAIMOHHBIX YCIIYT.

SECINAJUMI. CONCLUSIONS. BBIBOAbI

B nenom, uccienoBanmne mokaszayio, 4TO IS JAJBHEWINIETO Pa3BHTHs HEaBHAIIMOHHOU
JEeSTEIIbHOCTH HEOOXOAMMOCTh PACCMOTPEHHUsS COCTaBa M CTPYKTYpPhl HEABUAIIMOHHOTO BHUIA
JIOXOJIOB SIBJISIETCS KTIOUeBOH. KpoMe TOro Ba)KHO UCIIOIB30BaTh MOTEHITUAT IPYTUX HCTOYHUKOB
n0xoaa, Kpome mnaccaxupa. [lepCrneKTHMBHBIM HampaBiICHUEM SIBJISIETCS TMO3UIIMOHUPOBAHUE
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a’ponopToM cebs KaK CaMOCTOSITENbHBIM OH3HEC-00BEKTOM, B 3aBHCHUMOCTH OT CBOEro
MECTOIOJIOKCHHS U aTPUOYTOB HHPPACTPYKTYPHI.
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AHHOTAIUS

Cratbsi ONUCHIBAET HYKOHOMHUKY COBMECTHOI'O IMOTPEOJICHUSI U CIOCOOBI €€ KOMMEpUHUaIH3aluK, KOTopas
pa3BHBaeTcsi OBICTPHIMH TEMIIAMH U CBS3M C KPU3UCOM OYJIET OXBaThIBAaTh Bee O0Jible On3HecoB. CTaThsl COCTOUT U3
TPeX 4acTel, IJie ONUCHIBAIOTCS TEHICHIMH B 9KOHOMUKE COBMECTHOTO MOTPEOJICHHsI. ABTODP CTaThH PacCMaTpHBAET
TEOPETUYECKUE ACIIEKTHI, IPEUMYIIECTBA U HEJOCTATKY, & TAKXKE BO3MOKHOCTH PA3BUTHUSA IPUHIUIA IIEPUHIOBOM
9KOHOMHUKH B JIaTBUU U, B Y4ACTHOCTH, B MUPE MOJBL.

KaroueBble cioBa: M3MEHEHMS, KOMMEpIHAIU3alUs 3KOHOMHKH COBMECTHOTO IOTpPEOJICHHS, OHJIAH
wiatdopma, IEpUHT.

ABSTRACT

The article describes the sharing economy and the ways of its commercialization, which is developing rapidly
and the connection with the crisis will cover more and more businesses. The article consists of three parts, which
describe the trends in the sharing economy. The author of the article considers the theoretical aspects, advantages and
disadvantages, as well as the possibilities of developing the principle of a sharing economy in Latvia and, in particular,
in the fashion world.

Key words: changes, commercialization of the sharing economy, online platform, changes.
ANOTACIJA

Raksta ir aprakstita kop€ja patérina ekonomika un tas komercializacijas veidi, kas strauji attistas, un saikne
ar krizi aptvers arvien vairak uznmumu. Raksts sastav no trim dalam, kuras aprakstitas kopiga patérina ekonomikas
tendences. Raksta autore apliiko teorétiskos aspektus, prieksrocibas un trilkumus, ka ari dalisanas ekonomikas principa
attistibas iesp&jas Latvija un it ipasi modes pasaule.

Atslégas vardi: izmainas, kopgja paterina ekonomikas komercializ€Sana, tiessaistes platforma.
IEVADS. INTRODUCTION. BBEAEHUSI

[Tpobnema uccnenoBaHus — YJKOHOMHKA COBMECTHOT'O MOTPEOIeHHs paJuKaIbHO MEHSET
HKOHOMUYECKOE M COIMAJIbHOE TMOBEIECHUE B COBPEMEHHOM OOIECTBE, a HHIYCTPHUS MOJIbI
CTaHOBUTCS TPEHIOM B HKOHOMHKE COBMECTHOTO IMOTpEOJIeHHS U OpOCaeT BBIZOB «OBICTPOI»
MoOJIE.

Jlromu nenwIuch ApYr C JOpPYroM MMEIOHIMMHUCSA OjlaraMd CO BpPEMEH MOSBICHHS
HaTypaJIbHOTO OOMeHa — MpUIJAIlagd MepeHOYEeBaTh POJICTBEHHUKOB M Jpy3ed U JEIUIIUCH
BEII[aMU, KOTOPBIMU YK€ HE IOJIb3YIOTCA.

[epuHronasi 5KOHOMHUKA WJIM SKOHOMHKA COBMECTHOI'O MOTpEeOJIeHUsT HE HOBM3HA JUIS
Hamlero ooOmectBa. B Hame Bpems Bce Oojbllie JIIOJAEH yXOIAT OT BIAACHUS YacCTHOM
COOCTBEHHOCTHIO M MPUXOJAT K COBMECTHOMY IOJIb30BAHUIO PECYpcoB, HHGOPMAIIUH, YCIYT U
T.1. MBI sIBIIsieMCsI CBUJIETEISIMA HOBOM THOPUIHON SKOHOMHKH.

[lens uccnenoBaHus — OLICHKA YPOBHS PA3BUTHUSA U MEPCIEKTUB YKOHOMUKH COBMECTHOTO
noTpeOIeHUs] B MHIYCTPUU MOJBI.
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SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORATICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHE U TIPAKTUYECKHUE
HOJIOKEHUSA

Pa3BuTHE TEXHOIOTMI U OCTOSIHHO PACTYILAsl IOKYNATEIbCKas CIOCOOHOCTh ITOKOJICHUS
MUJUJICHUAJIOB, Y KOTOPBIX TpeOoBaHMS K MPOAYKTaM M yCIyraM IMOJHOCTBIO OTIMYAeTCs OT
TpeOOBaHU MPEABIAYIINX MTOKOJICHHMA, BIHUICT Ha OOJMBIIMHCTBO OTpaciieil. Y CIIyru, OCHOBaHHBIC
Ha YKOHOMHUKE COBMECTHOM MOTPEOICHUS H1€aTbHO COOTBETCBYIOT JaHHBIM TE€HCHIIHSIM.

DKOHOMHUKa COBMECTHOTO MoTpebieHus 3a mnociennue 10 JyeT craga HE MPOCTO
¢dbunancoBoi Teopueit. Haunnas ¢ 2010 roga mHBECTOPHI BKIIAIBIBAIOT OoJiee 23 MIIH JI0JIJIAPOB B
CTapTallbl, OCHOBBIBAIOLINE MOJEIb IIAPUHIOBONH AIKOHOMUKH. PHIHOK 3KOHOMHUKH COBMECTHOI'O
noTpebaeHus Hadaa OeicTpo pa3BuBaTh B 2010-2011 romax, koraa oOliee YUCiIoO MOJab30BaTeen
IPEBBICUIIO MWIUIMOH. braronapss 1aHHOM MOJAENM IMOSBUIOCH MHOKECTBO HOBBIX OH3HECOB.
Hanpumep, HoBbit Bug takcu (Uber, Yandex, Bolt), kapmepunr - coBMecTHOE MOJIb30BaHUE
asromoOmieM (Citybee, Carguru), KpaTKOBpeMEHHasi apeH/1a KWJIbSl BO BPEMs MyTEHISCTBUI U
JIETIOBBIX TOE3/I0K (JIMep PKOHOMUKH COBMECTHOTO moTpebieHus Airbnb), coBMecTHas apeHaa
opucoB (KOBOPKMHT) W MHoroe npyroe. Yxxe B 2017 romy Obuto okoio 10 MHUIUTHOHOB
MOJIb30BaTENeH, KOTOpbIe UCMOIb30BalIM 3TOT BUJ YCIYT, U, COTJIACHO HccienoBaHuio Frost &
Sullivan, gucno mone3oBareneit k 2025 roxy nocturaer 36 MUJUTMOHOB, MPH STOM €KETOIHBIH
npupoct coctaBut 16,4 %. B HacTosmiee BpeMsi BeAyIIMMHI PhIHKAMH COBMECTHOTO MOTPeOIeHUs
sensiercs 3anannas EBpora u CIIIA. Ha ¢one pocta S5KOHOMHUKH COBMECTHOTO TOTPEOICHHUS
CO3/aI0TCSI HOBBIE NMPOEKTHI TaKHe KaK OOMEH OJIeXk10H, OOMEH CIIOPTUBHBIM CHapsKEHUEM,
WHCTPYMEHTAMH, TTIOMCK HSHB JUIS COO0aK U T.1. [ 1]

Camas OpicTpopacTyias o01acTh B cepe IIeprHra sBIsIeTCS KaplIepUHr. 3a MOCIeaHIe
Tpu roaa noutu 1000 ropo1oB 106aBUIN TaHHBIA BUJT YCIYT, 4TO Ha 47% O0JbIIe MPeAbLAYIINX
ronoB. I1o coctosHuro 3a 2019 rox kapmepunr npennaraercs B 59 crpanax. Yro cocrasiser 30%
ot Bcero mupa. [lo mporrnozam Global Market Insights 06bem priHka kapmiepunra k 2024 romy
coctaBuT 12 mipz nosmapoB. OOIee KOJMYECTBO Mosib3oBaTeneil kapuiepunra Ha 2019 ron
cocrasisieT Oonee 15 muH (puc.1).[2]

Number of car sharing users 2017 - 2025
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Pucynox 1. Uucno mons3oBareneit kapmepunra 2017 — 2025 [2]

['MranToMm IepUHrOBOI SKOHOMUKH sIBJIsieTcs: KoMmmnaHus Airbnb, rogoBoii 1oxoa kotopoii
3a 2018 rox coctaBuia 3,6 MiIp1 10/UTapoB, yBenuuuBmuics Ha 38% 1o cpaBHenuro ¢ 2017 romom
(2,6 mipa nomnapos). Ha nanuelii MoMeHT 6osee 150 MITH yesioBeK, SBISIFOTCS MOJIb30BaTENIIMU
atoit ardopmel. [To cocrosamio Ha depanb 2020 rona B cnuckax Airbnb 6osnee 100 Thicsau
ropozoB. O6muit 06vem ¢uHancupoBanus B mapte 2020 roma cocraBua 4,8 MipA J0JIapoOB.

197



X Starptautiskas jauno p&tnieku un studentu zinatniski praktiskas konference

“Jzaicinajumu un iesp€ju laiks: problemas, risinajumi, perspektivas”

2020.gada 15.-16. maijs Riga

JlupepoM 1o KOJMYECTBY OOBSIBICHUH, pasMemEHHBIX Ha miardgopme Airbnb ssmsercs CILIA

(puc. 2).[3]

Jinaepbl Konuuectsa 06bABNEHUN Ha

Airbnb
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Pucynok 2. "JIuneps! konuuecTBa o0bsaBieHuii Ha Airbnb"2020 rox [3],[Co3nanHblit aBTOpOM
paboTsb1]

Okcneptel McKinsey nporao3upytot, urto k 2025 roay mojJoBHHA MUPOBOW SKOHOMUKH
OyZeT aKTHBHO BOBJICYCHA B MOJIENb DKOHOMHKH COBMECTHOTO MOTpeOieHus. A Ha QoHe
cutyaiuu B 2020 rogy Kpu3KC U MaHAEMHUS TH MOKa3aTeld MOTYT YBEIUYUTHCS elle OoJblie.
VYxe cefiuac MHOrue OQuIaifH OM3HECH HMIMYT CIIOCO0 padoTaTh M W3MEHSIOT CBOIO CTPATETHIO
CHEIHUANIbHO MOJ] OHJIAMH MIaTQOPMBIL.

B uccnenoBannu, BaKHO BBISSBUTH OCHOBHBIC MPEUMYIIECTBA M HEJOCTATKU IICPUHTOBOMN
SKOHOMHKH, KOTOPbIE MOKHO OTHECTH KO BCEM 00J1aCTsIM. DKOHOMHKA COBMECTHOTO MOTPEOIeHUs
JIaeT CelyIoUIie MPeuMyIIecTBa:

e ['ubkocTh

HeszaBucumocts

PanmonansHoe norpebienue

VYkperienus 10Bepus

OKOHOMHUYECKHE BLITOIbI

Tem He MeHee PUCYTCTBYIOT M MHHYCHI:

e [IpobGenbl B 3aKOHOJATENIEHOM PETYIHPOBAHUS
¢ HecrabunpHOCTH

AKTHBHOE UCTOJb30BAaHHUE MHTEPHETA — SIBISIETCS TJIABHOM OCOOEHHOCTHIO SKOHOMHKHU
COBMECTHOTO TIOTpEOJICHUs, [IJisi YNPOIICHHWS BCEX BHJJAOB TpaH3AKIUH HUCIOJB3YIOTCS
CrHeluaibHble TUIaT(HOPMBI, KOTOPBIE MOMOTAIOT YCTAHOBUTH CBSI3U MEXKAY MOTPEOUTETSIMH U
MOCTaBIIUKaMH 0€3 TTOCPETHUKOB.

Bce Gounbliie mroeit BRIOMparOT ya00CTBO M LIEHHOCTh MOTpebaeHus! 6e3 00s3aTeNnbCTB,
chepa MOIBI MOXKET CTaTh CICAYIOIIMM JHACPOM B TCHACHIIMH «apEHIOBATh, a HE TOKYIATh.
Takast MoieNb MOTPEOICHHSI MOXKET CTaTh BCE OOJIee MOMYISIPHBIM CPeIu MOTpeOuTeNnel, KOTOphIe
XOTSAT MOJYYUTh MTHOBEHHBIN JJOCTYIT K POCKOIITU 0€3 BBICOKOM IIEHBI.

VYcnex Mojienu COBMECTHOTO MOTpedieHus B chepe MOJIbI Kak B OHJIAMH, Tak U B oraitH
HEYJIUBUTEJICH B CBSI3U C TEM, YTO MUJUTHHHUAJIBI XOTST UATH B HOT'Y C OBICTPOI MOJIOHN TP HU3KHUX
3arpatax. HecMoTpst Ha TO, 4TO OBICTpasi MOJia yIOBJIETBOPSIET MHOTHE KENaHUs, MOTPEOUTENN
UIIYT U Jpyrue crnocoObl ObITh Oojiee ycToiuuMBBIMH. MoaHas oaexaa B apeH;y MO3BOJISET
CHU3UTH BO3JCHCTBHE Ha OKPYXKAIOUIYIO CpPely 3a CUET COKpAIEHUS OTXOJOB U MepepaboTKu
OJICKIBI JIJIs1 JATBHEHMIIIETO TOJIb30BaHMS U TIPU TOM OCTaBaThCs BCET/Ia B TPEH/IE.

Yenyru npokaTa OpeHIOBBIX BEIEH, MOXKET CTaTh PEIICHHEM MPOOJIEMbI YTHUIH3AIUN
OJleXk/1bl. BBISBIIEHBI MPUYHHBI, IO KOTOPHIM MOTPEOUTENb BBHIOEPET apeHAy BMECTO MOKYIKHU
HOBOW MOJIHOW OJEXbI:
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e DKOHOMMUS JEHEKHBIX CPEICTB
DKOHOMMUS POCTPAHCTBA B rapjiepode
Paznoobpazue o6pa3oB
DKOHOMMUS BPEMEHU
CoxpaHeHue OKpy>Karomiei cpeibl
Ha naHHBIi MOMEHT BBICIIMH LIEHOBOM CEIMEHT OJEKIbl B DKOHOMHKH COBMECTHOIO
noTpedsieHus] He 3aHAT KPYNHbIMU Urpokamu. C OOJbIION BEPOATHOCTHIO COBCEM CKOPO BCE
MOKET W3MEHHUTHCS OJjaromapsi CONHMAIbHBIM CETSIM M HWIPOKOB B Cepe MOABI MO MOJEIH
IIEPUHTOBON SKOHOMHUKH OyneT mosBisiThcsi Bce Oousbmie. [lo manapiM PwC, 51 % ueneBoit
ayJUTOPUU IIEPUHT CEPBUCOB MPUXOAUTCA Ha MOTpeduTeneii B Bo3pacre 10 29 ner u 7% moau
crapumie 60 ser. MmeHHO MuIeHHANbl OOJBIIE APYTUX BO3PACTHBIX TPYII IOIB3YIOTCS
COLIMANILHBIMU CETSMH M MO3TOMY OHHU CYHTAIOT, YTO O0JaJaHWe MATePUAILHBIMH BEIIaMH HE
o0s13aTenbHO. [4]
[1o naHHBIM aHKETHPOBAHUS, CIETAHHBIM aBTOPOM CTaThH, 57 % xurteneir Puru xots Obl
pa3 UCIONB30BaJIM KaKOH-TMOO BHJI OHJIAWH CepBHCAa YKOHOMHUKH COBMECTHOTO MOTPEOICHHUS.
Bonbias yacte nojp3oBaresniell B BO3pacTHOM rpymie ot 16 1o 28 jer.

KOPSAVILKUMS. SUMMARY. PE3IOME

Hcxonst W3 TpOBEIEHHOTO HCCIEIOBAaHUS, MOXHO CHAEJIaTh BBIBOJ, YTO Oiaromaps
IIEPUHIOBOM HSKOHOMHMKH MOTPEOUTENsIM MOJHOW OJEXIbl HET HEOOXOAMMOCTH IOKYyINaTh
IIPEeIMETHI POCKOILH, KOTOpasi UM HY’KHa BCETO JINIIb HAa HECKOJIbKO pa3. I3MeHu1och colpanbHoe
noBeJieHus B obuiecTBe. J[aHHBIA NPUHIMIT TOMOTaeT PallMOHAIbHO MCIIOJIb30BaTh MPUPOIHBIE
pecypchl Ha co3AaHus O0JIBIIOrO KOJIMUYECTBA KOJUIeKIi. [1o pe3ynbTaram ncciae10BaHus BaxKHO
OTMETHTh, YTO MPEUMYILIECTBA SKOHOMUKH COBMECTHOIO TOTPEOJIEHUs] NepeBeIInBaIOT
HEJIOCTaTKU.

B JlaTBuM pBIHOK OZI€Xk Bl B ApEHAY HAXOAUTHCSA HA IEPBOHAYAILHOM JTaIle, JaHHBIA BU
HSKOHOMUKH B OTpaciM €lle He pa3BUT, Kak Hampumep B 3amaaHoil Espome mmm CIIA, rae
IIEPUHIOBAasi SKOHOMHUKA B MUPE MOJIbI yXKe Hayajla pa3BUBaThCs ObICTPbIMU TeMnamu. CepBUCHI
HSKOHOMHUKH COBMECTHOTO MOTPEOJICHNUS MOTYT padoTaTh HE TOJIBKO C (U3NYECKUMU JIMIIAMH, a
TaKXe ¢ KOMITAaHUSIMH OHJIAlH U op1aifH pO3ZHUYHBIMU TOYKAMH.

HeoOs3aTenbHO TpaTUTh MHOTO CPEJCTB, YTOOBI XOpOIIO BBHITJISAETh U OCTaBaThCS B
Tpenae. Takum 0Opa3zom, CBsI3U € CUTYyallMel B MUpe Ha JaHHBIA MOMEHT, a UMEHHO MaHJIeMHUs,
KPU3UC SIBJISIETCS 30J0THIM BPEMEHEM JUIsi SKOHOMHMKH COBMECTHOI'O HOTPEOJICHHUS «OJIEXKJIbI
Hanpokary. Takoi Bua OM3HECa MOXKET MOKa3aTh POCT BO BPEMs CIaJla SKOHOMHUKH.
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K.k H., Jouent Upuna A.®omuna, Poccus,CII6 'Y TA

AHHOTAIUS

CraThsi OIUCHIBAET CYIIECTBYIOIIME TOAXOAbI K OIECHKE (UHAHCOBOH YCTOWYMBOCTH B paMKax
(yHKIIMOHMPOBAHUSI KOMMEPUYECKOIl OpraHU3alHH.

[MoguepkuBaeTcss HEOOXOJUMOCTh HCIIOJIBb30BAHHMS CHUCTEMHOTO II0XOJa K aHanu3y (uHaHCOBOW
YCTOMUYMBOCTH NPEANPHITHS C YUYETOM BCEX €ro 3JIEMEHTOB, CTPYKTYphl METOJOB YIPAaBICHHUA U T.JA. C LEINBIO
00BEKTHUBHOM OLIEHKH (PHHAHCOBOT'O COCTOSHHSI M BO3MOXKHOCTEH Pa3BUTHSI IPOU3BOICTBEHHOT'O MpoLIecca.

KaroueBble ciioBa: ¢rHaHCOBas yCTOWYNBOCTD, OLIEHKA, CHCTEMHBIH TIOIXOI.
ABSTRACT

The article describes the existing approaches to assessing financial stability within the framework of the
functioning of a commercial organization.

Noted that of course, the important issue is the use of a systematic approach to the analysis of financial
stability, taking into account all its elements, structure, management practices, etc. in order to objectively assess the
financial condition and development of the production process.

Key words: financial sustainability, evaluation, a systematic approach.
IEVADS. INTRODUCTION. BBEJEHHE

Ouenka (UHAHCOBOM YCTOWYMBOCTH OTHOCUTCA K YHCITy Haubojee Ba)KHBIX
HSKOHOMUYECKUX TPOOJIEM B CHUCTEME PHIHOYHBIX OTHOIICHHM, MO3BOJSIIOINIMX BHEUTHUM U
BHYTPEHHUM CyOBEKTaM aHaju3a ONPEICIUTh (PUHAHCOBBIE BO3MOKHOCTH OPTAaHU3AINH B
KPaTKOCPOYHOM IIJIaHE U Ha JJIUTEIbHYIO IEPCIICKTHBY.

Llens uccnemoBaHms 3aKIFOUACTCS B PA3BUTHH HAYYHO-METOAMYECKOTO anmapaTa OleHKH
(buHAHCOBOHW YCTOMYMBOCTH MPEANPHUS HA OCHOBE aHAJIN3a CYIIECTBYIONIUX MOAXO/I0B.

B mpormecce uccienoBaHus MCTIONB30BAINCH TaKWE HAYYHBIE METOJBI U MPHUEMBI, KaK
Hay4yHas abCTpaKIus, aHaIUu3 U CHHTE3, METOIbI TPYITTUPOBKHU U CPABHEHHSI.

HccenoBanuss MMEIOT TPAKTHYECKOE 3HAYCHHWE, T.K. JaHBl HAyYHO-OOOCHOBAHHBIE
PEKOMEH/IAIlMK TI0 COBEPIICHCTBOBAHUIO METOJMKHU OIEHKU U TMPOTHO3WPOBAaHUS (DUHAHCOBOU
YCTOHYMBOCTH, BKITIOYAIONIUE AJTOPUTM BHIOOpA IMEPBOOUYEPEIHBIX MEPOINPHUSATHH CTpaTETHH
pa3BUTHS aBHAMNPEANPUATHS B 3aBUCHMOCTH OT TIPOrHO3a (UHAHCOBOTO COCTOSIHUSA,
PEKOMEHIAIMK TI0 TIOBBIIIICHUIO (PMHAHCOBOW YCTOHYHBOCTH aBUANPEIIPHITHS C YISTOM
0COOCHHOCTEH MX (PMHAHCOBOTO COCTOSIHUSI.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U IIPAKTUYECKHUE
MMOJIOKEHUA

[IpoBeneHHBI aHaAIW3 TMO3BOJIAET CHAENATh BBIBOJ, YTO TPAJWLMOHHO B HAy4YHOU
JUTEepaType CYLIECTBYIOT TPH MOAX0/1a K OIleHKE (PMHAHCOBON YCTOWYUBOCTH MPEATIPUSITHS.
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B pamkax mnepBoro mnonaxoja pemiaercs MnpoOiemMa HEMpPepbIBHOCTH MOIICPKaAHUS
IPONOPIHUOHATIBHOCTH MEXAY CTPYKTYpPOH cObITa M JBHKEHHEM CTOMMOCTEH B mpoliecce
BOCIIPOU3BOJICTBA.

B pamkax BTOpOro mojaxojia OCHOBOIIOJIATalOIIMM BOIPOCOM SIBIISIETCS KPUTEpPUIl
ONTUMAJILHOM CTPYKTYphI KalluTalIa.

B pycne tperbero moaxona (uHaHCOBasS YCTOHYMBOCTH — 3TO HEKas TapaHTHA
MOCTOSTHCTBA KaK JONMYCTUMBIN MHTEepBaj KoyieOaHUIl moka3aTesield MPEANpUSTUS B YCIOBUSAX
M3MEHYMBOCTHU BHEIIHEH cpepl. OTcroaa (MHaHCOBas yCTOHYMBOCTD Ja€T BO3MOKHOCTD OLIEHKU
pUCKa HapylIeHUs O0O0s3aTeNbCTB MPEANpPUATUS [0 pacyeraM, OTpaxkas YPOBEHb pHCKa
(YHKIIMOHUPOBAHUS M 3aBUCUMOCTH OT BEJTMUMHBI 32€MHOT'0 KanuTaia. JlanHas XxapakTepucTHKa
(UHAHCOBON YCTONYMBOCTH HCIOJB3YETCSl NPUMEHUTENbHO K HPEINPUATHAM, JUISI KOTOPBIX
pPHCKOBasi cpelia MPEICTaBIseT COOOW MpeIMETHYI0 00JacTh MX JeATeNbHOCTH (HampuMep,
HPEANPUATHSI PEATbHOTO CEKTOpPa YIKOHOMHUKH) [2].

Tpernil mOAXOX — CHCTEMHBIN, KOTOPBIM HaXOJUTCS B HACTOSIIEE BpeMs Ha CTaauu
uccienoanusi. Jlng ouenku QunancoBoit ycroiumBoctu M.E. Kanunmesa mnpennaraer
UCIIOJIb30BaTh ~ MHOTOMEpHBIE  IPOCTPAHCTBA  IOKaszarenei, oOpa3ylollUX  CHCTEMY
runeprnoBepxHocTel. [lpu ux mepeceyeHUH MPOUCXOAMT MEPEXO] U3 O0JIACTH ToKa3aTelel ¢
OJIHUM THUIIOM JUHAMUKH B 00JIaCTh KAUECTBEHHO MHON JUHAMUKU. Toraa puHaAHCOBOE COCTOSTHUE
HPEIIPHUITHSI B KaXKIbI MOMEHT BpeMenn dx/dtsBisieTcss TUHAMUYECKON CHCTEMOM, KOTOPYIO
MOYKHO TIPEACTAaBUTH B OOIIIEM BUJIE:

dx; dv(x,r) ]
E__ d—xi—fi(x,r),L—l,...,n,

II€  X;- HE3aBHCHMbIE IIepeMeHHble (UHAHCOBOM CHCTEMBI; I- YIPABIAIOIINE
(perynupyroiue) mapaMmeTpsl GUHAHCOBOM crcTeMbl; V-QyHKINsA pUHAHCOBOTO MoTeHImana [3].

ABTOp NpEACTABIAET Pa3BUTHE SKOHOMHUYECKON CUCTEMBI B TPEXMEPHOM IPOCTPAHCTBE B
BUJIe oToOpakenus [lyankape.

B nanHO#il Mozmenu (UHAHCOBOTO COCTOSHUS NPEANPHATHSA, KOTOpOe B O0IEeM BHUJE
ONMCHIBAETCS] YKa3aHHBIM BBIIIE COOTHOIIEHWEM BPEMEHHBIE Psbl MPUOBLIN MPEACTABICHBI B
Bujge otoOpaxkeHus IlyaHkape kak KpuBass (PUHAHCOBOM CHUCTEMbI MpPENNpUATUS B BHIE
JMCKPETHBIX 3HAYE€HMH NpHObBUM (X1, Xz,X3,..). B KaXJbli MOMEHT BPEMEHHU BIIUSIHHUE
OTJENBHBIX (PAKTOPOB HA MEPEMEHHbIE CHCTEMBbl HE HCCIEAYIOTCS, TaK Kak 3Ta CHUCTeMa
paccmaTpuBaeTcsi LEIMKOM, CUMTas, YTO JWHAMUKA NPUOBLIM (MHTETpaJbHBIM IOKa3aTellb
HOpsiIKA CHUCTEMbI) IO3BOJISIET JIeNaTh BBIBOABI O COCTOSIHUM BCE€H (PMHAHCOBOM cHUCTEMBbI
npeAnpusiTHs B 1iesom [3].

Ha 0aze uccnemoBanmii 3. Ilerepca B o0nacTu XaoTHYECKOW AMHAMUKU (PUHAHCOBBIX
PBIHKOB, B IEJISX MPHUHATHS OOOCHOBAHHBIX pEIIEHUH [0 yIpaBieHHIO0 (UHAHCOBOU
YCTOMYMBOCTBIO, HAMM TIpe/IaraeTcsi ONpenessTh (PUHAHCOBOE COCTOSHHE MPENNpUATHS IO
UHTErpalibHOMY KpuTepHio (S), paccuuTsiBaeMOMYy 10 ciefyrorieii popmyie: [3]

S=1In(R/o)/In(N/w),

rae R — pa3max OTKJIIOHEHHUs 3HAYeHUH YMCTOM MPUOBUTH MPEINPUATHS;0 — CTaHAAPTHOE
OTKJIOHEHHUE 3HAUYEHHUI YMCTOM MpUOBLIH npexnpusaTusi; N — KOIn4ecTBO Mepro10B HAOII0 IeHHH
3HaYeHUH YHUCTOM MPHUOBUTH MPEANPHUATHS; O — IMIUPHUECKUI KOA(PPHUIMEHT, 3aBUCALINA OT
U3MEHYMBOCTHU MPUOBUIN MPEATIPHUSITHUS.

Pa3max BbluMcisieTcsl Kak pa3sHOCTh MEXAY MaKCUMAaJIbHBIM U MUHUMAJIbHBIM YPOBHSIMH,
JOCTUTHYTHIMU HAKOTICHHBIMHU OTKJIOHEHHSMH (X) U3MEpSAEMbIX BEJIHYMH YACTOM mpuObun [3].

R =Max(X.n) — Min(X.n),

rae Max(X) — makcumanbsroe 3Hadenne s X; Min(X) — MmuaumansHoe 3HaYeHue 11 X.
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Xt,N = Z(eu - MN),

rae Xy — HaKOIUIEHHOE OTKJIOHEHHeE 3a N eprosioB; e, — yBeJIM4YeHHEe 3HaYECHHs YUCTON
npubbUIM B nepuone u,u € t; My — cpelHee KBapTajlbHOE 3HadeHHWE 4uMCTOM mpubbuid 3a N
IIEPUOOB.

Jns  ¢unpTpanuMy AaHHBIX M HMCKIIOYEHHS HOPMAlbHBIX KOJeOaHW ypOBHEH B
paccMaTpuBaeMOM CHCTEME, pa3Max JCJINTCA Ha CTaHJapTHOE OTKJIOHEHHE, TEM CaMbIM
MOJIy4aeTcsi HOPMHUPOBAHHBIA pPa3Max, T.€. OOLIECHCTEMHOE WM3MEHEHHE YPOBHS IOKa3aTels.
3HavyeHue S 110 MOJIEIH MOJIyYaroT KaK pe3ysbTaT JeJIeHHs Jorapuma HOpMUPOBAHHOIO pa3zMaxa
Ha Jiorapudm uuciia HabmoaeHui [3].

HIkana S 3apaercs ot 0 10 1 ucxonas u3 MHTEpBaa onpeaeacHus QyHKIMH.

Ortanbl  OUEHKM W TPOTHO3HPOBAHUS (PUHAHCOBOH YCTOHYMBOCTU TPEANIPHUSATHS
npejcTaBieHbl Ha puc. 1.

Onenka (pUHAHCOBOM
YCTOHYUBOCTH TIPEITIPHATHSA

A

AHanus BpeMeHHBIX PAJ0B U
[IPOrHO3UPOBAHUE YHCTOMI
pUOBUIN TIPEANPUATHS

A

[Iporno3uporanue
(hMHAHCOBOTO COCTOSTHUS

Aa KoppeKkTrpoBKa
04 <§5<086?
CTpaTeruvecKux
(pMHAHCOBBIX MIAHOB
HET
Y
HET
06<5=<1?
y 1@

TTononcumensuan

bunasxa nputw? Pabora npennpustus no niany

A
HET

OmnepaTHBHBIE MEPOTIPHATHSA IO
YBEITHUEHHIO NPHOBLITN

\4

A

KoppekTupoBka onepaTuBHBIX
(PMHAHCOBBIX MIAHOB
MPpEINPUATHA

Pucynok 1. AIropuT™M METOIMKY OLIEHKU M MTPOTHO3UPOBaHUS (PMHAHCOBOM YCTOMYUBOCTH
npeanpusatus [3]
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[TockonpKky BeCh HMHTEpBaJ 3HAUYCHWM S wu3MeHseTcs B jauanazone or 0 mo 1, a
S=0,5sBnsIeTCS TPAaHUYHBIM, [IEPEXOTHBIM 3HAYCHUEM, OMPEACTSIONIM KPUTHIECKYIO TOUYKY, TO
pe3yJbTaTOM PACUETOB SBJISIIOTCS 3HAUYEHHUS S, KOTOpble TPYNIUPYIOTCA B TpU JUarna3oHa
3HAYCHHIA, MIMCIOIINX Pa3IMYHbIA SKOHOMUYECKHH cMbIch [3]:

1) okpecTHOCTh KpUTHYECKOW Touku — auana3oH 0,4 < S < 0,6— CHIbHO HEPaBHOBECHOE
¢unancoBoe cocrosinue, S=0,5— KpuTHUeckas TOYKa pa3BUTHS (PUHAHCOBON CHCTEMBI
MIpePUATHS;

2) nuamna3on 0 < S < 0,4 — cnabo HepaBHOBECHOE (PMHAHCOBOE COCTOSHHE;

3) mmanaszon 0,6 < S < 1,0 — ycroitunBoe (crarpoHapHoe) GuHaHCOBOE cocTosiHue [3].

[To HameMy MHEHHIO clielyeT YYUThIBaTh MHEHHE A.A. KyXTHUHOH U ee KoJuier, KOTOpble
YTBEPKAAIOT, YTO BAKHO HE TOJIKO OIICHUTh YPOBEHb (PMHAHCOBOW yCTOMYMBOCTH MPEAIPUSTHUS
B LIEJSAX OIpENElCHHUs] COCTOSHMSI €ro XO3MiCTBEHHOH JAedATebHOCTH Ha 3aJaHHOM JTarie
pa3BUTHUSA, «HO W MPOBOIUTH PAHHIOW TUATHOCTHKY Ha TPEAMET BO3MOXHOTO OaHKPOTCTBA B
Oynymem». Takum 006pazom, BeISIBIEHUE HEOIATOMPUATHBIX TEHACHIINI pa3BUTHS MPEANPUSATHS,
MPOTHO3UPOBAHUE KPUBUCHOW CHUTyallMM M OaHKPOTCTBA MPHUOOPETAIOT IEPBOCTEIICHHOE
3Hauenue» [4].

Ha ocnoBe ananusa moneneil MpOTHO3MPOBAaHUS OAHKPOTCTBA MPEANPHUSATHNA, KOTOPHIC
HaumboJee 4YacTO WCIOJB3YIOTCA B OTEYECTBEHHOM TMpakTUKe (MHAHCOBOTO aHalu3a U
AHTUKPHU3UCHOTO YIIPABJICHUsS, HAMU BBIOpAHBI M3 ITOTO MEpeuHs IBe HanOolee 3PPeKTUBHBIE
MojienH: natudaxkTopHas Moaenab ANbTMaHa (BEPOSATHOCTH MPEACKa3aHus, 10 MHEHUIO YYCHBIX,
66,8 %), cucrema noka3zareneli busepa.

[Tatudakropnas monenb AnbTMaHa JUIS aKIMOHEPHBIX OOIIECTB, YbM AaKUUU HE
KOTHUPYIOTCSl Ha PBhIHKE (akiuu o0beKkTa Hamero ucciegaopanus AO «HopaaBua — pernoHanbHbIC
aBUAIIMHHUI HE KOTUPYIOTCA Ha pbIHKE) ObUTa omyOinkoBaHa yueHbIM 1983 rony.

3HaueHue MojieNin AlbTMaHa U BEPOATHOCTh OAHKPOTCTBA MPECTABIECHbI B Ta0M. 1.

Tabnuua 1. 3nauenne Mmosenu AnbTMaHa U BEPOSITHOCTh OAaHKPOTCTBA

3HaueHue nokazarens Z BepositHOoCTh 6aHKpPOTCTBA
Ho 1,23 Kommnanus craner 6ankporom B Omkaiiiue 2-3 roga
1,23 -2,89 Curyauust HeonpeaeJIeHHA
2,9 u BbIIIIC Kommanus hmHaHCOBO ycTOHYMBA

Cucrema nokasareneii Y. buBepa mpenmnosaraeT, 4To OTHOLIEHUE YUCTOIO JIEHEXKHOTO
MOTOKa K CyMME J0Jira MOXXET ONpeIeNuTh pPUCK OaHKpoTcTBa mpennpustus. Popmyna
K03 dHIeHTa, BRIPAXKAIOIIAs ero BeTMUHHY, HMeHyeTcs (hopmyioit busepa [5].

JlanHblit KO3QPUIIMEHT 3aHUMaeT II1aBHYIO MO3ULUIO B cUcTeMe KO (UIIMEHTOB MOIETH
busepa, koTopas npeacrasieHa Huxe [5].

OCHOBHBIM OTJIMYHMEM CHCTEMbl buBepa OT HMHBIX CHUCTEM [MAarHOCTUKU OAHKPOTCTBA
IPENIPUATHS SBISIETCSA TO, YTO B JAHHOM CHCTEME OCHOBHBIM HE SIBIJIIETCS WHTErPaIbHBIN
MoKasarenb (€CIM CpaBHUBATh C MOJAEISAMU AJIbTMaHa), a TAaKK€ HE YUMTHIBAETCS BEC Ka)JI0TO
otaensHoro Koddduuuenta. 3HaueHUS HECKOJBKHUX KOX(P(HUIMEHTOB CpPAaBHUBAIOTCS C
HOPMAaTHUBHBIMH BEJIMYMHAMH, U B COOTBETCTBUU C HUMHU NMPEANPUATHIO PUCBAUBAETCS OJHO U3
TpeX COCTOsTHHIA [5]:

1. ®UHAHCOBO YCTOMYMBOE;
2. BeposaTHOe 6aHKPOTCTBO B TEUEHHH IISATH JIET;
3. BeposiTHOE 6aHKPOTCTBO B TEUYEHUH OJHOTO rOJa.

B pesynbrate uccrnenoBaHus Hamu Oblia pa3paboTaHa METOJIMKA OLEHKH (PUHAHCOBOIA
YCTOMUMBOCTH MpPENNpPUATHS, KOTOpas BKJIIOYAeT aHauu3 3(pQeKTHBHOCTH yHpaBieHUs
(MHAHCOBON YCTOHYMBOCTHIO HA OCHOBE CIIEIYIONIUX TIOKa3aTeIel: YNCThII 00OPOTHBIN KaruTas
M YUCTBIC AKTHBBI, TEMIIBI INPUPOCTAa JOXOMHOM M PACXOJHOM CTaBKHM; TEMIIBI MPUPOCTa
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ce0ecTOMMOCTH TMPOJaX, KOMMEPUECKHX M YIPABICHUYECKHX pPacXOoJ0B; MOJAETb AJbTMaHa;

cucTteMmy rnokasareneil busepa; mokazarenu peHTabenpbHOCTH U 3anaca (nedunnra) GUHAHCOBBIX
CPEICTB.

SECINAJUMI. CONCLUSIONS. BBIBO/JIbI

Ha ocHoBe ananuza tumnonoruu GUHaHCOBOW YCTOMYMBOCTU MOKHO CJIENaTh CAeAYIOIIHI
BBIBOJI OTHOCHTEIFHO €€ pOJId B (PYHKIIMOHUPOBAHUU TPEINPUATUS KaK CyOBEKTa PHIHOYHBIX
OTHOILICHUN:

1. ¢unaHcoBas ycTOHYMBOCTH-3TO pyHAAMEHT 3PPEKTUBHOCTH AEATEILHOCTH MPEATPUATHS
B MHBECTHUIIMOHHOI cepe;

2. Hay4HO-TIpaKTUYecKas pojib (PMHAHCOBOW YCTOMYMBOCTH B XO3AMCTBEHHOM MEXaHH3MeE
COBPEMEHHOT0 MPEANPUATUSL PElIaeTcsl Ha CThIKEe (PUHAHCOBOTO M MHBECTHIIMOHHOTO
MEHE/DKMEHTA.

OueHka W TPOrHO3UPOBaHHME (PUHAHCOBOM YCTOWYMBOCTU MPEANPHUATHS SIBISETCS
BXHCHIIIMM JTAllOM pPElICHHS HauOoJee 3HAYMMBIX IKOHOMUYECKUX MPOOJIeM, TTO3BOJISIOIINM
BBISIBUTH OCHOBHBIE HAIIPABIICHUS PA3BUTUS MPEANPUATHS B LEISIX YKPEIUICHUS €ro MO3UINH Ha
PBIHKE M 3aBOCBAHHSI KOHKYPEHTHBIX TPEHMYIIIECTB.
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PA3SBUTHUE 3KOJOI'MYECKOI'O AYJIUTA B JIATBUUA

Anna CreneHko,

banTuiickas Mexaynaponnas Axkanemus, Pura, JlatBus

nporpaMma «YIpasJIeHHE IPEIITPUHUMATEIbCKOM NEATENBHOCTHIO U aIMUHUCTPUPOBAHHEY,
Hayunblil pyKOBOIUTEINB: JOKTOP 9KOHOMHUKH, Tipodeccop, ['anuna Permmna

AHHOTAIUS

B npencraBneHHOI cTaThbe paccMaTpUBAIOTCS BOIPOCH! CBSI3aHHBIE C HKOJIOTMUECKUM ayAUTOM. ABTOPOM
JlaeTcst HOHATHE, 000CHOBAHA LIeJb U 33/1a41 3KoJlorndeckoro ayauTa. [Iposoaurcst 0630p 17 neneit OOH B obnactu

yeroitansoro passutus (SDGS) ma mepmon 10 2030 roga u rmaBHBIX mporpamM passutus Jlateum: CTpaterus
ycroitauBoro passurtus Jlateuu 10 2030 rona n HanmonansHeIi mran passutus Ha 2014-2020 rompl, a Takke 0030p
3aKoHa 00 OXpaHe OKpYyXKaloleil cpepl. ABTOPOM NPOBEICH aHAIN3 00beMa aBTOMOOMIBHBIX TPY30BBIX NTEPEBO30K
¢ 2010- 2020 u xonmuuecTBa rpy30Boro Tpancmnopta B Jlareuu B nepuoa ¢ 2017- 2020. Ha ocHOBaHHYU MPOBEICHHOTO
aHanmu3a chopMyITUPOBAHBI BHIBOIBI

KaroueBble c10Ba: 5KOJOTMYECKUI ayNT, PY30BOi aBTOMOOWIBHBIN TpaHCTIOpT, JlaTBus

ABSTRACT

This article discusses issues related to environmental audit. The author gives a concept, substantiates the
purpose and objectives of environmental audit. A review of the 17 UN Sustainable Development Goals (SDGs) for
the period up to 2030 and the main development programs of Latvia is under way: Latvia's Sustainable Development
Strategy until 2030 and the National Development Plan for 20142020, as well as a review of the law on environmental
protection. The author analyzes the volume of road freight transport from 2010-2020 and the amount of freight
transport in Latvia in the period from 2017-2020. Based on the analysis, conclusions are drawn.

Key words: environmental audit, freight road transport, Latvia
IEVADS. INTRODUCTION. BBEAEHHUE

1 ssuBaps 2016 roga opunMambHO BCTYNWIM B cuiay 17 meneit B 061acTu yCTOHUMBOTO
pazButus (SDGS) - [ToBecTku qHs B 007acTH yCTOHYMBOTO pa3Butus Ha mnepuon 10 2030 rona,
NPUHATOW MHUPOBBIMHU JaepaMu B ceHTs0pe 2015 roga Ha ucropuueckom cammute OOH.
Cnenyer mopuepkHyTh, 4yro M3 17 neneit ompeneneHHbix OOH Tpu OTHOCATCS K OXpaHe
okpykaroten cpensl. Tak, nens 13 rmacut: «[IpuHsiTHE CpOUHBIX Mep TT0 OOPHOE C U3MEHEHUEM
KJIUMaTa M €ro MnocieacTBUsAMn», Lenb 14. «CoxpaHeHHE U palMOHAJIBHOE HCIOJIb30BaHUE
OKE€aHOB, MOpEl U MOPCKUX PECYpCOB B MHTEpEcax YCTOMYMBOIO pa3BUTUS» U Lienb 15. «3amuTa
U BOCCTaHOBJIEHUE OSKOCHUCTEM CYIIM U COJCHCTBHE HX PALHMOHAIBHOMY MCIIOIb30BaHUIO,
palroHaIbHOE JIECOIMOJIb30BaHHE, OopbOa C OMyCTHIHMBAHWEM, MpeKpalleHue U olpalleHue
BCIATH Tpollecca Aerpajanuy 3eMeilb U IpeKpalleHue npoiecca yrpatel Onopaznoodpasusi».[1]
Urtak, nna npuBeneHHsix wneneii OOH pa3paboTaHbl COOTBETCTBYIOIIME 3ajavyd IS WX
peanu3auuu. ['ocynapcTBa cTpaH Mupa, B CBOIO OYEpENb, TAK)XKE B MpOrpamMmax HallMOHAJIbHOIO
pa3BUTHS OCOHOBBIBAIOTCS Ha pellleHHe U 00ecredeHre YCTOMYMBOTO HKOJIOTUYECKOTO Pa3BUTHUS
CTpaHBbI.

B JlatBum, kak u BO Bcex crpaHax EBporerickoro Coro3a, OXpaHe OKpYXKarolen cpeabl
ynensercss ococboe BHUMaHuEe. B cTpaHe mpuHAT psa JOKYMEHTOB, B ToM uucie: Crparerus
ycroitunBoro pazsutus Jlateuu mo 2030 roga n HanmonansHbIi mnan pa3sutus Ha 2014-2020
roJibl, KOTOpBIE TaKXKe pa3apabaThIBalOT LEIU U 337a4l 00eCIeUeHUs] pa3BUTHS HKOJIOTHUECKOM
YCTOWUYMBOCTH CTpaHbl. Tak, B HAMOHAIBHOM IL1aHe pa3BuTus Jlareun Ha nepuosn ¢ 2014 o 2020
rr. B nyHkre 419 ckazaHo: «Hcnonvzosanue npupoonoco xanumana Jlameuu cesazamo c
YCMOUYUBLIM UCHONIb30GAHUEM 3eMEeNb, J1eC08 U NPUPOOHBIX PECYPCos, C yeerudeHuem oovema
Yycye, NONYHaeMmulX Om IKOCUCMEM, YGeludeHuem Hnpou3eo0UmenbHOCmU U pasHooopasus
NPOOYKYUU U OOHOBPEMEHHBIM PA36UMUEM KAK UHIMEHCUBHO20 NPOU3BOOCMEA, MAK U «3€1eH020»
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npouzBoOCmea U «3ei1eH020» NompeoOneHus, 3a00mot O COXPAHeHUU U COPA3ZMEPHOM

80300HOGIEHUU NPUPOOHO20 KANUMAA, 0becneuusas cozoanue u noodepaicanue oopasza Jlameuu

Kak «3eneno2o» 2ocyoapcmeay. [2] Omo osnauaem, umo ponv oxpansi sxKono2uu cmpamst 6yoem

HAXo0umcsi 8 Kawecmee NpuopumemHbvlx HaAnpaeieHutl paszsumus cocyoapcmea. Obecneuenue
OaHHbIX Yeiell, N0 MHEeHUI0 asmopa, HeodXo0UMO peuams ¢ NOMOWbIO IKOJOSUHECKO20 ayouma.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHUE M IPAKTUUYECKHE
MOJIOYKEHUS

Wrak, ayaut (ot naT. audit - ciymaHue) B MEPEBOJEC C aHTVIMMCKOTO SI3bIKA - PEBH3USA
oruetHocTH [3]. Ps uccnenosareseli mpeamnonaratoT, YT0 OJIM3KHUMU MO CMBICITY B PYCCKOM SI3bIKE
cioBy "audit" sBisitoTcs cioBa 'mpoBepka', "KOHTpOJIb", APYTHE CUYUTAIOT OJIMKaWITUMU
TEPMHUHOJIOTHYECKUMHU SKBUBAJICHTAMH TOHATHUS "ayIUT" B pPYCCKOM SI3BIKE TaKUE TEPMHHBI, KaK
"obcnenoBanue”, "ocMmoTp", "omeHka", "mpoBepka NPaBUILHOCTH IPOBOJMMOKN ITOJTUTHKH'".
Heo6xoauMocTs mpuMeHEeHHS KO0JIOrHUecKoro ayauTa nepsbie Bo3HukIa B CIIA B 70-x rr. XX
B. B CBSI3M C YCTAHOBJIEHUEM CTPOTHX MEP OTBETCTBEHHOCTH 32 HAPYIICHHE IKOJIOTUYECKUX HOPM.
"ITpenmpusitast B CILIA ObUTH BBEIHYXICHBI 110 aHAJIOTUU C (PUHAHCOBBIM ayJUTOM, IIPEIMETOM
KOTOpPOTO SBIIAJIACh IPOBEPKA COOTBETCTBHUS JIEATEIBHOCTH MPEANPUSTHI HAJIOTOBOMY
3aKOHO/IATENIbCTBY, NMPHUOETHYTh K HOBOMY HHCTPYMEHTY - JKOJOTHYECKOMY ayJuTy, IEJb
KOTOPOT0 3aKJII0Yajach B IPOBEICHUU MMPOBEPOK ACITEILHOCTU MPEANPHUATHIA B 00JIaCTH OXPaHbl
OKPY’)KaIOIIEH Ccpeapl W BBISIBJICHUS CTENEHU COOTBETCTBHUS IPOBEPSIEMON JIESITEIBHOCTH
9KOJIOrHYeCKUM HopMaMm. [4] Takue mpoBepKH MO3BOJISUIN BbISBUTH OTKIOHEHHUS] OT HOPMATHBOB
U CBOCBPEMEHHO NPHHATH MEPHI 10 MX YCTPAHEHHWIO M, KaK CIEJCTBHE, M30eKaTh MTpPadHBIX
CaHKIMI WM TMPOAEMOHCTPUPOBATH IEpe] TOCYJAapCTBEHHBIMH OpraHaMH OTBETCTBEHHOE
MOBE/IEHUE U CYIIECTBEHHO CHU3UTH pazMep ITpada. IKOIOrHUeCKUN ayAUT MOIY4UIT pa3BUTHE
take B BenukoOpuranuu, ['epManuu u psje Apyrux crpax [5] .

B JlaTBuu 3aK0H 00 0XpaHe OKpy»KaroIei cpe/sl B crathe (1) ormpeaesiseT 3K0JI0rHIeCKyo
MOJIUTUKY KaK: 9KOJI02U4ecKas NOIUMUKA 8 20Cyoapcmee O0NdCHA Obimb cgopmuposana, u
peuienus, Komopble Mo2ym NOGIUAMb HA OKPYHCAIOUYIO cpedy UlU 300P08be 4eNl08eKd, 00NHCHbI
ObIMb NPUHAMBL 8 COOMBEMCMBUU ¢ MaKol cpedou. Onpedensiemcs maxdice U FKOIOTHUECKUN
MOHMTOPHUHT, KOTOPBIM TMPOBOJUTCS COTJIACHO 3aKOHY 20CY0apCmEeHHbIMU U MeCmHbLMU
20CY0apCmeeHHbIMU YUPEeHCOCHUAMU U KOMMEPCAHMAMU 8 COOMBEMCMBULU C NPUPOOOOXPAHHBIM
3aKOHOO0aAmMenbCmeom U mpebosaHuAMU HAYUOHAIbHO20 3akoHooamenbemea. OJIMH pa3 B IECTh
ner Kabuner wmwuHHCTpOB JlaTBUM yTBEp)KAAeT pPYKOBOJIAIINE NPUHUUIBE [Iporpammbl
MOHUTOPUHTA OKPYXKAIOIIEH Cpebl, KOTOpbIE OMNPENeNsIOT CTPYKTypa MOHHUTOPHHTA,
OPUOPUTETH W (UHAHCHpPOBaHHE, TpeOyeMoe HOPMATHBHBIMU aKTaMH, 3aKOHOJATEIbCTBOM
Espomneiickoro Coro3a u MeKayHapoIHbIe KOHBEHIINH. [8]

Wtak, 1o MHeHHWIO psjga uccienoBateneil [5] kK 00BEKTY HSKOJIOTHYECKOTO ayuTa
OTHOCSITCSI XO3SIMICTBEHHAss W WHas JEATEIBbHOCTh, B TOM YHCJIE€ W TPOILIasi, CBA3aHHAs C
BO3JICUCTBUEM Ha OKPYXKAIOUIYI0 CpeAy, MPUPOJHBIE OOBEKTHI, a TaKKe pe3ylbTaThl TaKOU
JeSITeIbHOCTH.

Llenb HKOIOTHYECKOTO ay/IuTa — COJIEHCTBHE CYOBEKTaM XO3SHCTBEHHON JeITEIbHOCTH B
OTIPENIETICHUN CBOEH IKOJIOTHIECKOM TOIUTHUKH, POPMUPOBAHUN TPHUOPUTETOB B OCYIIECTBICHUHN
MPUPOTOOXPAHHBIX MEPOIPHUATHI, a Tak)Ke CO3/aHHe MEeXaHHW3Ma peanu3anuu d3PPEeKTUBHOTO
PETYIMPOBAHKS TPHUPOIONOIL30BaHUSI M O0ECIeUeHUsT YCTOMYMBOTO pa3BUTHA. Pemienue
MOCTaBIIEHHOM IIeNTH TOJKHO MPOBOJIUTCS B COOTBETCTBUE C TIOCTABICHHBIMU 3a/1adaMu (PUPMBI,
Cpeu KOTOPBIX MPEACTABUM CIIEAYIOLIHE!

e 000CHOBaHHWE IKOJIOTUYECKOM CTPATETUH U MOJUTUKH TIPEIPUITHS;
e OmpeleseHue NPUOPUTETOB MNPU IJIAHUPOBAHUU MPUPOJOOXPAHHON NEATEIbHOCTU
MPEANPUITHS, BBISIBICHUE IOMOJHUTEIbHBIX BO3MOXKHOCTEN €€ OCYIIECTBICHNUS,
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® [IpOBEpKa COOTIOCHUS CyOBEKTOM X035iCTBEHHOU JIeATETbHOCTH
MIPUPOIOOXPAHUTENBHOTO 3aKOHOAATENIbCTBA;
e mnoBbIIIeHHE 3()PPEKTUBHOCTH pPErylMpoBaHUs BO3JACHCTBUS CyOBEKTa XO35HCTBEHHOU
NEATEIbHOCTH Ha OKPYKAIOLIYIO Cpeny;
® CHIDKEHHE pHUCKA BO3HUKHOBEHHMS YpPE3BBIYAMHBIX CHUTYyallMil, CBSI3aHHBIX C
3arpsAA3HEHUEM OKPYXKAIOIIEH CPEBbl.

DKOJIOTUYECKUI ayquT B CHCTEME JKOJOTHYECKOT0 MEHEIKMEHTa MOXKET OBbITh Kak
BHYTPEHHUM TaK M BHEIIHUM. B ciyuae enympenneco ayouma pyKOBOJCTBO TNPEANPUATHUS
MOpYYaeT OTBETCTBEHHBIM CIEIMAIMCTAM W3 YHCIa NepcoHalla KOMIIAHUU (OpMUpPOBaHUE
ayIUTOPCKOM "KoMaHabl", KyJla MOTYT BXOJUTh U CHEIUAIKUCTBI CO CTOPOHEL. B ciiyuae gnewnezo
ayouma 3aKJIIOYaeTcs JOrOoBOpP CO CHEHUANIM3UPOBAHHOM ayAuTOpckod Qupmoil wumu
CIEIUAIICTOM, WMEIONIMMH JIMIICH3WIO HA JAaHHBIM BHJ JEATEIHHOCTH U (HOPMHUPYIONTUMHU
ayJIUTOPCKYIO "KOMaHAy'", B COCTaB KOTOPOW MOTYT BXOAUTh U MPEICTaBUTENN Npeanpusatus. B
TF000M CiIy4ae CIEeUUAIUCTBl, OCYHIECTBISIOMIAE SKOJIOTMYECKH ayIuT, JOJDKHBI OBITh
KBaJTM(DULIMPOBAHHBIMH, OECIIPUCTPACTHBIMU U OOBbEKTUBHBIMU. be3ycI0BHO, ClelyeT BBIICISTh
BUJIBI JIEATEIBHOCTH B JKOJOTMYECKOM ayauTe. Tak oOCHOBBIBasich Ha (CTOKTOJIbMCKOU
koH(pepenuuu 1972 roma, rae ObUIO MPHUHATO 3HAYUTEIHHOE KOJUYECTBO MEKTYHAPOIHBIX
JIOKYMEHTOB, TOCBSIIECHHBIX Pa3JIMYHBIM HKOJOTHYECKUM BOIPOCAM: 3arpsi3HEHUI0 MOPCKOU
Cpelbl, 3arps3HEHHE BO3yXa, HCTOLICHHE O30HOBOTO CIOs, TJI00aIbHOE MOTEIJICHHE U
M3MEHEHUE KIIMMaTa, yrpo3a UCYE3HOBEHHUS TUKUX BUJIOB KUBOTHBIX U PACTCHHIA.

Janee, yuutbiBag cdepy MNpaKTUYECKUX MHTEPECOB aBTOpa, COCPEAOTOYUMCS Ha
TPAHCIOPTHOM oTpaciiu, 00beM kotopoii coctariisii 9,0 % B BBII crpanst B 20191 [6]. I'py3oBbie
ABTOMOOWJIbHBIE TIEPEBO3KH COCTABJISIOT 3HAYUTENBHYIO YacThb B TPAHCIOPTHOM oOTpaciu
rocynapctsa (tabm. 1).

Tabmuua 1. I'py30Bble nepeBo3KH aBTOMOOMIIBLHBIM TpaHcropToM ¢ 2010 — 2019 1.

2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019

T py30MepeBosKkn 46809 | 53936 | 52621 | 60609 | 62239 | 62569 | 63389 | 68012 | 76703 | 73755

MEPEeBE3€HO, THIC.T
I'py30060poT, man. | 10590 | 12131 | 12178 | 12816 | 13670 | 14690 | 14227 | 14972 | 14997 | 14965

TKM

Hcmounux: [6] Central Statistical Bureau of Latvia

Kak BusnM, rpy30Bbie IepeBO3KH aBTOMOOMIIBHBIM TPAHCIOPTOM pacTyT, Tak B 2018 roxy
ABTOMOOMIJIBHBIM TPAHCIIOPTOM ObLIO NepeBe3eHo 76,7 MilH. TOHH. TOHH I'py30B, YTO Ha 8,7 MIIH.
ToHH unu 12,8% Oonbiie, yvem B 2017 romy. Bonpmas gacte (76,3%) ot obmiero o6bema
NepeBEe3EHHBIX TPY30B OblIa MEpeBe3eHa aBTOMOOWJIBHBIM TPAHCIOPTOM BHYTPHU CTpPaHBbI, TIe
00beM TepeBO30K yBenuuuics Ha 6,4 MiuH. TOHH win 12,2%. MexayHapoaHble Ipy30BbIe
MEPEBO3KHU YBEIUYMWINCH Ha 2,3 MJIH. TOHH uin 14,8%. Kak BUIuM pocT nepeBo30K Kak BHYTpU
CTpaHBI, TaK ¥ MEKIyHAPOHbIE TPy30BbIe TIOTOKU TIPHBOJAT K yBeIHueHHIo BEIopoca CO2,

[To manueiM EBpoxommccun B 2017 romay BBIOpOCH MapHUKOBBIX ra3oB B EC-28
cokpaTuiuch Ha 22% mo cpaBHeHHIO C¢ ypoBHsAMH 1990 roma, 4ro mpexacraBiseT coOoi
abcomoTHOE cokpareHue Ha 1240 MUUTMOHOB TOHH SKBHBAJICHTOB CO?, uro mo3somsier EC
peB30iTH cBOIO 1esb Ha 2020 rof, KOTopas 3aKI0YaeTcsl B COKpalleHuu BbiOpocoB Ha 20% K
2020 roxy u Ha 40% k 2030 roxy no cpaBHeHuro ¢ 1990 romom [7].

EBponeiickuii mapnament u Coser 25 nHostOpst 2009 roga paspemnian J100pOBOJIbHOE
ydyacTU€ B CHCTEME HKOJIOTMUECKOTO MeHeIKMeHTa W aynuta EBpomelickoro cooOmiecTBa
cootBercTBUU ¢ Permamentom (EC) Ne 1/2003. Llenp maHHOTO pemICHUs - AL OICHKU U
yIy4IIE€HUsI HKOHOMHMYECKOTO M COLMAJIBHOIO IOTEHIMANa TOCYIapCTBEHHBIX M YaCTHBIX
CyOBEKTOB (YUpEeKICHHUH, OMepaTropsl U T. 1.) B OOJACTH OKPYXKAIOLIEH Cpeabl, a TakxkKe s
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MPEIOCTaBIEHUsI OOIIECTBEHHOCTH U JPYTMM 3aMHTEPECOBAHHBIM CTOPOHAM COOTBETCTBYIOIIEH
uH(popManuu. [8] 37ech BO3HUKAET BOMPOC - YTO JAeT IKOJOrHYecKHii ayauT ajis OuzHeca?
[IpoBenst aHanmus JEATENBHOCTH PsAa OTEYECTBEHHBIX M 3apYOEKHBIX MPEANPHUSTHI, MOXHO
3aKJIFOYUTh, YTO MpOrpaMMa HKOJOTMYECKOrO0 ayAuTa JAaeT BO3MOXHOCTb BJIAJEIbLIAM
NPEINPUATHI:
- OmnpenenuTs 3KOJIOTMYECKYIO CTPATETUIO U MOJUTUKY PYKOBOJICTBA MPEAIPUSITHS;
- BeirogHo wucnonb3oBaTh  JBIOTHl MO HAJOTOOOJIOKEHHIO C  HCIOJIB30BaHHEM
WHHOBAIIMOHHBIX pecypcocOeperarmux TeXHOIOTHi;
-  MuHMMHU3MPOBATh HETaTUBHBIE MOCIJIEJICTBUS, CBA3aHHBIE C OCTAHOBKOW JEATEIBHOCTH
bupmsr,
-  YMEHBIINTh BEPOSATHOCTh UYPE3BBIYANHBIX CHUTYyalM MO 3arpsi3HEHUIO OKpPYKarouen
Cpenbl;
- YcTaHOBUTH OJIaronpUsTHBIE OTHOIICHUS C MECTHBIMU BJIACTSMHU, OpraHaMH HaJ30pa U
HACEJICHUEM;
- Cpenatp npeaupuUsITHE IPUBJIEKATEIbHBIM JIJI1 UHBECTOPOB;
- BeBectn QupMy Ha MEXKIYHAPOIHBIM YpPOBEHb IO COOTBETCTBYIOIIUM MHUPOBBIM
CTaHAapTaM KOJIOTHH.
Hrak, ananu3 nokasai, 4YTO yBEIUYEHUE MEPEBO3OK IPY30BbIM TPAHCIIOPTOM CBS3aHO U C
YBEJIMUEHUEM U YHCIIa TPY30BBIX aBTOMOOUIIEH B cTpaHe (puc 1).

[py30BbIe aBTOMOOHTH (BKTFOUAs TPAKTOPHI)

94000 92522

92000 91660 9131194467
90000 89717902658921190061 ....

28000 86551876128714387600

286000 85196

84000

82000

80000

'\',\\\/ S '\’,\\ ()'\ib *\,‘b\” »q’\n)‘ *\3’\
O S T

PI/ICYHOK 1. KomnunuecTtBo 3apCTUCTPUPOBAHHBIX apromoOuieii B JlarBuu Ha KOHCI KBapTaja C
2017-2020 r.r. pUCYHOK aBTOpa
Hcmounux: [6] Central Statistical Bureau of Latvia

Kak BHIMM U3 T@IpeACTAaBIEHHOrO pPHUCYHKA, €cid B | KBaprajle KOJIMYECTBO
3aperuCTPpUPOBAHHBIX I'PY30BBIX aBTOMOOMIIEH B CTpaHe cocTaBisio 85196 eaunuil , To K KOHILY
1 kBapTana 2020 rosa 3TO KOJIUYECTBO yBeTUUMIOCh Ha 7,36 % u cocraBuio 91467 equnuil.

KOPSAVILKUMS. CONCLUSIONS. BAKJIIOYEHUE

Htak, pocT rpy30BBIX aBTOMOOMJIBHBIX NEPEBO30K, YBEIMUYCHHE KOJIMYECTBA I'PY30BBIX
aBTomoOwmiielt B JlarBun npuBoaut k yBenuueHuto BBII ctpanbl ¢ 0aHON CTOPOHBI, HO C APYroit
CTOPOHBI YBEIHUHBAET KOMNIECTBO BEIGpocoB CO? B aTMocdepy. 3/ech, YUUTHIBAsA TPeOOBAHUS
EBpomeiickoii KOMHCCHMU K YTJIEPOJIHBIM BBIOpOCAM, TOCYIApCTBO JOJKHO COCPEIOTOUYUTH
BHUMAaHUE HA DJKOJOIMYECKOM MOHUTOPUHIE€ M aKTUBHO IPOABUIATh WJEU HSKOJIOTMUECKOTO
ayauTa NpeAnpusaTHiA 11 o0ecriedeHns: KOHKYPEHTOCIIOCOOHOCTH TPAHCIIOPTHOM OTPACIIH.
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ABSTRACT

The study is based on the analysis of the impulse shopping behavior. Shopping has become a cultural and
recreational event in today's' Post-Modern age,' reducing the overall amount of cognitively organized retail shopping.
This has prompted advertisers to concentrate steadily on shifting buying habits for consumers, encouraging them to
understand that such hedonic or pleasures-driven retail activities have improved product purchase experiences to make
it socially acceptable and very often a common practice. Impulse purchasing is generally known as "unplanned
purchase," which is shopping done by consumers, without advanced planning, without much thinking. Retailing
practices sell final consumer products or services for private and domestic use. This offers services for consumers on
a relatively big scale and on a relatively small size. FMCG work has begun much earlier than the development of a
model in structured retail literature. During the analysis of all the factorial inputs in consumer choice, the accessible
research in this area has clarified the consequences of investments/government policies, changing population, etc.
India's new retail business includes vast shopping malls, multiplexing malls and immense complexes that offer food,
entertainment, and shopping under one roof. In Indian fashion, the whole shopping model has been changed in terms
of size and customer spirit to create a revolution. Unorganized retailers provide new retailers with great opportunities
in rural areas to open their shops. It was found that in previous studies, there was some limitation towards impulse
purchasing behavior at the retail market of India. Prior studies gave much attention to study the other variable.
Therefore, this study will fill the gap analyzing the different aspects of retail to consider product impulse purchasing
in India. To conduct the research, the secondary studies and data analysis is used to study the impact of impulse buying
behavior towards the organized and unorganized retail market of India. The study will provide an overview for the
future researchers that how the behaviors are related to impulse purchase in the retail market.

Key words: Impulse buying behavior, retail market, unorganized retail market, Kirana shops organized retail
market

AHHOTAIIUA

HccnenoBanre OCHOBaHO Ha aHAIM3€ HMITYJIBCUBHOIO IOKYNATENbCKOro mnoseAeHus. lllommuHr cran
KyJIbTYPHBIM U Pa3BJIEKaTEIbHBIM COOBITHEM B COBPEMEHHYIO 310Xy MOCTMOJIEpHA, YMEHbINasi 00Iee KOJIMIECTBO
KOTHUTUBHO  OPraHW30BAaHHBIX  PO3ZHUYHBIX MOKYNOK. OTO TMOOyIWiIo  pekiamozareiedl  HEYKIOHHO
KOHIICHTPUPOBATLCSI HA M3MEHEHHHU IOKYIATEeIbCKUX TPHUBBIUEK U1 MOTpeOUTENEH, MOOMmpsist UX IIOHUMATh, 9TO
TaKHe TeJOHUCTUYECKHE WM OPUCHTUPOBAHHbIE HA yIOBOIBCTBUS PO3HUYHBIE JEHCTBUS YIYUIIWIN ONBIT MOKYIIKH
HIPOAYKTOB, CHENaB €ro COLMAIbHO NPHUEMIEMBIM U OYEHb YacTO PACHPOCTPAHEHHBIM siBIeHHEM. VMmnynbcHas
MOKYIIKa OOBITHO HA3BIBAETCS «HE3AIIAHWPOBAHHOM MMOKYIIKOI», TO €CTh MOKYIIKOH, COBEpIIaeMOil MOTPEOUTEIISIMH,
0e3 THIATEeTHHOTO TUIAaHUPOBAHUS, 0€3 MOITMX pasMBINUICHWHA. B PO3HWYHOW TOProBie MPOAAIOTCS TOBApHI WIIN
YCIyTd KOHEYHOTO IMOTPEeOMTeNs UIs YacTHOTO M JIOMAIIHETO HCIOJNB30BaHUSA. DTO TpeniaraeT YCIyTH Ui
MOTpeOUTEIeH B OTHOCHTEIBHO OOJBIIOM MacmiTabe W B OTHOCHTEIBHO HeOosbiiom pasmepe. Pabora FMCG
Haydaixach HAMHOTO PaHbIIIe, YeM pa3paboTKa MOJIEIH B CTPYKTYPHPOBAHHOM pO3HUYHOM TUTeparype. B xone ananmsa
BceX (haKTOPHBIX (AKTOPOB, BIMAIONIMX Ha BBIOOP MOTpEeOUTENCH, MOCTYNHBIE HCCICIOBAHMSA B ITOH 00OjIacTu
NPOSICHUIIM TIOCJIEJCTBUSI MHBECTUIMH / TOCYAapCTBEHHOW IIOJIMTHUKH, M3MEHEHUWs HaceleHns W T. 1. HoBbli
PO3HUYHBIM On3Hec MHanM BKiIIOYaeT B ce0st OrpOMHBIE TOPTOBBIE LIEHTPBI, MYJIbTUIIEKCHBIE TOPTOBbIE LIEHTPHI U
OTrPOMHBIE KOMIUIEKCHI, MpPEJIaraouiie NpoayKThl MUTAHUSA. , Pa3BICUEHUS U TOKYNKH MOA OJHOW Kphwimeid. B
MHJMHCKOW MOJie BCsS MOJIENIb LIONNMHra Obula M3MEHEHa C TOYKHM 3PEHUs pa3Mepa M JlyXa IOKynartelns, YTOObI
co3jarh peBoonuio. HeopraHuzoBaHHbIE pUTEHIEPHI IPEIOCTABISIOT HOBBIM PHUTEHiIepaM O0JIbIINEe BO3MOKHOCTH
B CEIBCKOW MECTHOCTH, YTOOBI OTKPBHITH CBOM MaraswHBL. BBIJIO YCTaHOBIIEHO, YTO B MPEIBIAYIINX HCCIEIOBAHIIX
CYIIECTBOBAJIO HEKOTOPOE OTPAaHWYCHHE B OTHOIIEHIH MMITYJIbCHBHOTO TIOKYTIATEECKOTO MTOBEACHHUS HA PO3HUYHOM
peiake Uunuu. [peapiayiiue uccienoBanus yIAEIsUTM MHOTO BHUMAaHMS M3YUCHHIO APYro rnepeMeHHou. Takum
00pa3oM, 3TO HCCIENOBaHME 3AIOJNHUT NPOOEI, aHAMM3UPYS Pa3INYHBIC ACHEKTHl PO3SHUYHOH TOPTOBIH, YTOOBI
paccMOTPETh HMMITYJIbCHBHBIE TOKYNKH MNpoAaykra B Wuaun. (o NpoBEeNEHHMA HCCIENOBAaHHUS HCIOJIB3YIOTCA
BTOPHYHBIE UCCIIENOBAHNS U aHAJU3 JAHHBIX ISl H3Y4YEHUS BIMAHUS UMITYJIbCUBHOTO MOKYIATEIbCKOIO MOBEICHNUS
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Ha OpFaHI/I?:OBaHHLIﬁ u HeOpFaHI/I?)OBaHHI)Iﬁ pO3HPI‘IHLII71 PBIHOK MH[[I/II/I. MCCJ’IGZ{OB&HI/I@ mpeaoCTaBUT 0630p JJIA
6yZ[yIlII/IX HCCHC[[OBaTeHeﬁ 0 TOM, KaK MMOBCACHUC CBA3aHO C UMITYJIbCHBIMU NOKYIIKaMHU Ha PO3HUYHOM PBIHKE.

KiroueBble c10Ba: UMIIYIbCUBHOE IOKYIATENbCKOE MOBEIECHUE, PO3HUUHBIN PBIHOK, HEOPTaHU30BAHHBIN
PO3HUYHBIH PBIHOK, ceTh Kirana, opraHiM30BaHHbINH PO3HUYHBIN PHIHOK

IEVADS. INTRODUCTION. BBEAEHHUE

The latest element of the new retail atmosphere in the major towns of India is Hypermarket,
Multiplex City, Mega Marts. The Indian retail industry has emerged as one of the fastest growing
and most dynamic sectors with many domestic and foreign operators. India is the fifth developing
country based on the international AT Kearney 2012 Reports retail development index of 30
developing countries. Over the next five years, structured retailing in India would increase
multiples, mainly driven by evolving habits, rising supply incomes and favorable demographic
sections. The attitude of Indian customers has shifted directly opposed and buying urges surface
as a very visible behavior. In this respect, for contemporary retailers and therefore for researchers,
the role of impulses buying plays a major role. This paper discusses the journals on the buying
actions of emotion, presenting a broad picture of purchase activity for further research purposes to
be discussed and evaluated empirically. At the conclusion of this report we presented several
suggestions about the spending habits of customers that will be discussed in the following study.

NOZIMIGA TEORIJA UN PRAKSE. BASIC THEORETICAL AND PRACTICAL
PROVISIONS. OCHOBHBIE TEOPUTHYECKUE U IIPAKTUYECKHUE
ITOJIO’KEHUA

The Indian retail industry is the largest in all, responsible for almost 10 per cent of India's
GDP and over 2.5 million workers. The retail sector, with many market players, is one of the
fastest-growing industries in India (Mehta, and Chugan, 2013). But it could not be enjoyed by
everyone because of substantial capital costs required to compete with other similar companies. In
the last decade, the Indian retail industry has experienced tremendous changes (Muruganantham
and Bhakat, 2013). It has seen enormous changes in the democratic, social and economic climate
which influence the consumption trend directly or indirectly. The definition of retailing is the
personal consumption exchange between the retailer and the buyer. There is no payment between
the client or when the order is for resale. The distributors buy goods from the producer and sell the
products for again to the end consumer. The distributor is the last element in the supply chain,
which plays several critical roles, such as supplying suppliers with valuable information about the
commodity or delivering various services to customers. The retail can also be split into a structured
and unorganized sector (Ahmad, and Vays, 2011).

In the earlier studies, all categories of fast push retail (FMCG) were independently looked
at, and food and food customers were given multiple related studies combining supermarket and
design selection. The inspectors looked at the option of a consumer shop according to shop
characteristics. The connection was even low, where product attributes (demographics, etc.) were
used. In the supermarket range, the pressure is put on customers (mainly demographic), and
specific types of configurations are used to satisfy their immediate food requirements. Consumers
have researched shops in consumer choice and interpretation literature and describe the market.
However, the shop features mentioned in the novel are peculiar to the supermarket but are more
slowly being introduced in the competition by a range of unorganized FMCG markets, like food
and grocery stores. Many families use Kirana shops/'mom and pop' shops in smaller cities that
offer a wide variety of goods mixed. Kirana stores have their own effective management system
that satisfies the customer's requirements effectively. That's one of the right reasons why the
consumer won't change his old faithful Kirana store.
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Even during their periods of unemployment, a significant number of workers in India use

the Kirana shop as a lender to meet their needs, since large retailers would not have a tremendous

amount of their transactions. The location and therefore, the convenience shop for the consumer

may be another factor. Different segments of shoppers ' income, occupation, and gender, including

families, the unemployed, pensioners, wage-earners and learners, represent their pursuit patterns

that, as a result of schooling, changes in lifestyle and the perception of retailers ' income and

survival, affect the availability of organized retailers. Organized distributors must strengthen their

after-sales service because it has a severe effect on the company's market share (Dave,

Mistri&Patel, 2013). Customer-specific products can be offered by coordinated shops from a more

comprehensive viewpoint. Since the organized & Unorganized bottle neck rivalry exists,

substantial steps must be taken to resolve unorganized drop areas in terms of coordinated
organization. Performance is the customer's priority, so distributors must emphasize it.

Organized and Unorganized retail sector

In an empirical research study, which found that generating employment, survival strategy
and consumer retainment strategy for organized retailers have been intense competition for
unorganized retail, the survival of unorganized retailers and the creation of economic growth in
unorganized retailing in India, the advantage and position and initiatives by the Government of
India. FMCG including food, clothes, and fashion; furniture and electronics. Unorganized retail
and general retail businesses benefit from low prices, low real estate, and low labor costs. In the
years following the arrival of primary centralized dealers, it was found that unorganized retailers
around organized retailers are witnessing a reduction throughout their market size and income. To
retain its market share and to provide visibility into the ties between consumer-friendly products
and mainstream shops ' achievements. It proposed that established retailers would expand their
business with the aid of franchises and alliances with Kirani and hawkers. To this purpose,
integrated distributors must provide enough resources to mainstream retailers. The author has
found out that limited stores are one of the drawbacks for Indian retailers. 96% are less than 500
sg. Ft of the outlets. The author also notes that Indian retail sales size is also minimal. Authors
have also made supply chain management problems the most significant barriers to the success of
new consumer formats. No significant changes are required for FMCG goods in the supply chain;
they are well integrated and effective. Perceptions for small retailers in large stores which qualify
for FDI2 in multi-brand shopping, which may result in unorganized, traditional or limited mummy-
pop shops being shut down.

A scale was developed to quantify shopping experience as well as the influence of different
factors of shopping experience in the unorganized retail sense. (Zia & Azam, 2013)." The study
was based on primary data, and multiple forms of regression calculated the influence. It is found
that eleven dimensions have an impact on shopping experience in unorganized retail and four sizes
have adverse effects. Such eleven measurements are an aid, appreciation, position for fun, quality
of service for customers, refunds and sales, ease for buying, consistency, purchase, merchandise,
selection of items and the appearance of the shops. The negative effect on four measurements.
Another study shows that small retailers are in a significant decline as a result of competition from
their organized outlets and the current levels of employment in unorganized retail in India that
decrease, something which is not competent evidence (Choithani, 2009, December). The analysis
provides a comprehensive summary of global retail experience, especially in the major emerging
market economies. (Mathew, Saundarajan, Gupta, & Shah, 2008). In the early years, there was a
decrease throughout unorganized retailers in the area of organized retailers. There is no indication
of a drop in the unorganized sector as a whole. The closing rate for unorganized retail stores is 4.2
per cent annually and is still smaller at 1.7 per cent per year owing to organized retail. This is a
natural response from mainstream companies to better business practices and improved
technology.
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This several studies pursued the collection and identification of different research results
on the organization and the effect of organized retailing through India. (Singh and Singh, 2015).
In building relationships with customers, quality of service is very critical. Cost brand name,
shopping name, and marketing methods were key factors defined for the quality of service
evaluation.

Regarding the impact of integrated retail models on conventional markets, the writer
pointed out that, because a substantial portion of Indians in rural areas controlled by traditional
players, the influence is less evident in rural areas. Besides this, another research attempts to
clarify customer behavior in organized, unorganized retail stores, and to determine the level of
consumer satisfaction in organized retail stores and chaotic retail stores. The key findings of the
study are; due to increased competition, the consumer buyer behavior get disturbed, and they focus
towards the lower prices' products. Consumers are the winners as better quality products are
available at low prices, one-stop shopping and different labels, community shopping and the study
concludes that the values, culture, and beliefs of the customers prompt them to go to the small
retail shops, where they get the product required at low price and less waiting time (Vij, 2013).

SECINAJUMI. CONCLUSIONS. BBIBOJbI

The literature reveals that in India, the majority of customers share the view that structured
shops (hyper/super/market/commercials) are pushing purchasing and disrupting the spending in
the household. In terms of impulse purchases. The findings shared that higher-income consumers
are more inclined to plan meat & retail (i.e. monthly) shopping, the buying of unorganized shops
from organized retailers was positively impacted by increasing income, most people who like to
go grocery store are self-employed.

Throughout India, it has been noted that spouses and elderly shoppers are consistently and
continuously buying. The workers and self-employed shopping for a fortnight were favored. This
indicates that daily and regular towns have gone up shopping by shoppers and that the value of
shoppers in monthly sales is gradually improving. Customers who browse for impulses are more
optimistic, fun, cheerful and enjoyable. The desire to purchase happens because of reasons such
as excitement, buying pleasure, impulsive behavior and consumer lack of self-control. Clients who
are keen on high self-esteem tend to purchase goods temporarily because they are happy about the
operation. A customer's buying behavior can influence the impulsiveness and his willingness to
stick to the list of transactions. Clients use a shopping list to review their spending costs and to
ensure that they do not buy items that are not in their system, and which tend to make them surpass
their planned expenses. The shop set, which involves architecture, shop volume, decor, cleanliness,
design, and branding together with ads, impacts consumers ' desire to purchase. Purchases will be
powered by technologies such as instant payment connections and money sale devices and
accessible 24/7 retail outlets. Because of the atmosphere in the supermarket, purchasing behavior
is influenced positively or negatively by shoppers. The purpose of an integrated retail shop is to
guide consumers to locations where products are most searched after and provide retailers with
margins. In most retail outlets, there are two key layouts: the format and the design of the grid
shop. The architecture of the Grid Store creates a sense of convenience for clients who want to
conveniently find or search through the store in an excellent way. The freeform format gives
customers free movement in required areas and is conducive to a comfortable shopping experience
thanks to the inconsistencies in its architecture. Different areas of a supermarket vary from
customers, as they manoeuvre the market at different speeds. In general, certain places draw more
considerable attention than others.

The retail sector, with many market players, is one of the fastest-growing industries in
India. This particular study was conducted to fill the gap by analyzing the different aspects of retail
to consider product impulse purchasing in India. To conduct the research, the secondary studies
and data analysis were used to study the impact of impulse buying behavior towards the organized
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and unorganized retail market of India. The literature helps the study to reach to the conclusion
that customers who browse for impulses are more optimistic, fun, cheerful and enjoyable. The
desire to purchase happens because of reasons such as excitement, buying pleasure, impulsive
behavior and consumer lack of self-control. Clients who are keen on high self-esteem tend to
purchase goods temporarily because they are happy about the operation. A customer's buying
behavior can influence the impulsiveness and willingness to stick to the list of transactions. Clients
use a shopping list to review their spending costs and to ensure that they do not buy items that are
not in their system, and which tend to make them surpass their planned expenses. This way, the
study found that the layout of the store impacts impulsive buying behavior.
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MAPKETHUHI' B COEPE YCJIYI': TEOPETUYECKHUE ITOJIOXKXEHUA
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AHHOTAIIUA

B Hacrosiiell cratbeé paccMaTpUBAIOTCS KOHLENIMM MOJEJIEH MApKETUHIa yciIyr. XapaKTepU3yHTCs
MOHATHE W TNPHHLUIBEI Pa3BUTHSA CHCTEMBI MapKeTHHra KOHCYJIbTAIIMOHHBIX ycuyr. llokazaHa HE0OXOIMMOCTH B
pa3paboTKe WMHHOBAIlMOHHBIX CHCTEMBI €-MapKETHHIa KOHCYJBTAIlMOHHBIX YCIYI, a TaKke HE0O0XOJHUMOCTh
COBEPIICHCTBOBAHMS JAHHOH KOHICTIINHY.

KaroueBble c10Ba: KOHIENINS MapKETHHTA, MAPKETHHT KOHCYIBTAIIOHHBIX YCIyT cepa yCIIyT.
ABSTRACT

This article discusses the concepts of service marketing models. The concept and principles of the
development of a consulting services marketing system are characterized. The necessity of developing an innovative
system of e-marketing consulting services, as well as the need to improve this concept is shown.

Kew words: marketing concept, marketing consulting services service sector.
IEVADS. INTRODUCTION. BBEAEHHUE

B nepuoa pa3BuTHs 100aTbHBIX WHTEPHET-KOMMYHMKAIMM CYIIECTBEHHO BO3PAaCTaeT
POJIb 3JEKTPOHHOM cpenbl sl MPOJBUKEHUSI TOBAPOB U YCIYyT K morpedutento. B 3ol cBszu
MapKEeTHHIOBasl CTPAaTerus OpraHUu3allhi, YUYPEKICHHH, B TOM YHCIE OKa3bIBAIOIINUX
KOHCYJIbTAllUOHHBIE YCIYI'M, JOJDKHA BKIIOUaTh TaKWE HANpPABIECHUS KaK BHEIPEHHUE
AJIEKTPOHHBIX MAapKETUHIOBBIX WHHOBallMM, HCHOJb30BaHUuE HHTepHeTa Kak rio0anbHON
UHPOPMALIMOHHOM cpenbl. Ui ycHemHoro mnpoABMXKEHHsI YCIyr HeoOXoauma pa3paboTka
MapKETUHTOBOW CTpaTerMM HMHTEPHET-TIPOJIBM)KEHUS OTUX YCIyr, 4YTO O0O0YClIaBIMBaeT
aKTyaJIbHOCTh U30paHHON TEMBbI UCCIIEJOBAHMUS.
[lenpro  HACTOAIETO HCCIENOBAaHUSA  SABISAETCS KOMIUIEKCHBIM — aHaIM3  MOJENH
AIIEKTPOHHOI'O MapKeTHHra B c(hepe KOHCYIbTAllMOHHBIX YCIIYT.
B kaudecTBe 3a1a4 UCCIIEIOBaHUS BBICTYIIAIOT CIEAYIOIINE:
- aHauu3 KOHUENUMH MapKEeTHHra KOHCYJNbTAIMOHHBIX yCIyr M  KOHIENUUH
MEXIYHapOAHBIX MOJENIEN MapKETHHTa YCIIYT;
- XapakTepUCTHKa TMOHSATHS U  NPUHLUUIIOB  Pa3BUTHUA  CHUCTEMbl  MapKETHUHTa
KOHCYJIbTAallUOHHBIX YCIIYT;
- XapaKTEepUCTUKA €-MAaPKETHHIa KOHCYJIbTAIMOHHBIX YCIYT.
MeToa0I0THI0 HACTOSIIET0 UCCIEI0BAHUS COCTABUJI CUCTEMHBIN IOAXOA K U3YYCHUIO
MapKEeTHHIOBOM JeATEIbHOCTM B ceTu MHrepHer. [l pelmleHus OTAENBHBIX — 3a1ad
UCIIOJIB30BAIUCh JIOTUKO-METOL0JIOTUYECKHE MTPOLIEAYPBI, JJIIEMEHTBI CPABHUTEIILHOTO aHAINU3A.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASICAL THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U ITIPAKTHUYECKHUE
HHOJOXEHUA

Konyenyuu mooeneii mapxkemunea yciye. Ha CerogHsIIHMA J€Hb CYIIECTBYIOT
CJIEyIOIIME OCHOBOMOJAraloliue KOHIEMIMH MEeXIYHapOJHBIX MOJENEH MapKeTHHIa YCIYT:

215



X Starptautiskas jauno p&tnieku un studentu zinatniski praktiskas konference

“Jzaicinajumu un iesp&ju laiks: problémas, risinajumi, perspektivas”

2020.gada 15.-16. maijs Riga

Mogpens /. Patmena, Mogaens I1. Ditrnmue u E. Jlanreapna, Monens K. I'péupoca, Moaens M.

butnep, Mogens ®. Kotiiepa [6,17]. AHanu3 naHHBIX MOJIEI€i TO3BOJISET CKa3aTh, YTO, HECMOTPS

Ha TO, YTO OHU pa3pabOTaHbl pPa3HBIMU HCCIIEOBATEISIMU U MMEIOT B CBOEH OCHOBE pa3HbIe

NPHUHIIAIIEI, TIO CYIIECTBY OHU CBSI3aHBI JIBYMS OOIIMMH OCHOBHBIMH TEOPETHUECKUMU
nojoxxeHusmu [8,51].

Bo-niepBbIX, BCe KOHICIIMU XapaKTEPU3YIOT crienn(uKy yciayru Kak ToBapa. Tak wim
MHAa4ye OHU BBIJEISIIOT HEOCSI3a€MOCTh YCIIYT, HEOTAECIUMOCTh OT HICTOYHUKA, HECOXPAHAEMOCTb U
HEIMOCTOSIHCTBO KauecTBa. YKa3aHHBbIE CBOMCTBAa YCIYrd Kak ToBapa MpeaycMaTpUBaroT
BBIPA0OTKY JOMOJIHUTENBHBIX CTpaTeruil 171 3 PEeKTUBHOTO MAPKETHUHTA YCIIYT.

Bo-BTOpBIX, BBIIIENEPEUNUCICHHBIE MOAXOAbl OTMEUAIOT BaXXHOCTH JIOMOJHUTEIbHBIX
CTpaTeruil Wik KOHTPOJIUPYEMBIX (PaKTOPOB ISl YIIPABICHUS MApPKETHHIOM YCIYT B KOMIIAHUHU.
B HekoTopoM pojie KOHIIENIIMN OTMEYAIOT, YTO CiieayeT 0co00 oOpaliaTh BHUMAaHHUE Ha IEPCOHAI,
MaTepuaibHyl0 Cpely OOCIyKHMBaHHUS W Tpoliecc OOCTyKUBaHUsA. PemuTh AaHHBIE 3a7a4ul
HEOOXOMMO C MOMOIIBI0 METOJIOB BHYTPEHHETO MApPKETHHIA, HHTEPAKTUBHOI'O MapKETHHTa U
METOJIJaMHU KOHTPOJIS KauecTBa 0OCTYKUBAHHUS.

[Tpr Bcex TOCTOMHCTBAX NEPEUYUCIICHHBIX IOJXOAO0B MPEICTABISICTCS, YTO 0a30BBIM
noipkeH crath noaxon K.Jlaemoka [11,3] wim B.3eiitxamnb u M.JI. buthep [3]. Tak, mogens K.
JlaByioka oueHb SCHO IMOKA3bIBaCT (DYHKIMU U 33/1a9F MAPKETHHTA HA TIPEIIIPHUATHH CHEPHI YCIIYT.
Bce komnanuum ycinyr HaxoAsTcsl B KOHKYPEHTHOM Cpelie B PaBHBIX YCIIOBHSX. Y BCEX UMEETCS
OJTMHAKOBBII WHCTPYMEHTApHUil [UII KOHKYPEHTHOW OOpbOBI — KOMILIEKC MapkeTnHra «8P». K
TpaaAuLMOHHBIM «4P» -TOBapy, LeHe, mpoABMkeHHto, pacupenenenuto — K. Jlapnok noOasiset
JnomnoJHuTeIbHbIe «4P». JlaHHBIE CTpaTeruu HCIOJIB3YIOTCS TOJIBKO B MApKETHUHIE YCIYT:
MaTrepuaibHas cpesia, Ipolecc, IepCoHall, a TAaKXKe MPOU3BOAUTEIBHOCTh U KaUeCTBO.

[TpusnekarenpbHOCTh MOAXx0aa B. 3eiitxamnb u M.J/I. buthHep 3axntouaercs B TOM, 4YTO
MapKETHUHT yCIIYI UMM PacCMAaTPUBAETCS] UCKIIOYUTEILHO HA OCHOBE TaK HA3bIBAEMOI rarnoBO
WM TSTUCTYNEeHYaTol wmonaenu yciuyr. CoriacHO 3TOM MOJeNd, HaJIMYue WM OTCYTCTBHUE
KauecTBA YCIYT'H JIOJDKHO pacCMAaTpPUBATHCS KaK PE3yNbTaT HAJUYMUS WA OTCYTCTBUS Pa3pbIBOB
Ha MATH YpoBHsIX B pupme. MccnenoBaTenu 6epyT MATUCTYIIEHYATYIO MOJIETh Ka4eCTBa YCIIYTH 3a
OCHOBY MPH KOHLENTyaIN3alMU MapKeTUHTa yciiyri. CoriacHo 3TOMY MOAXOAY, sl yIIpaBiIeHUs
MapKETUHTOM YCIYT HEOOXOJIMMBI aHaJIN3, YIIPABIEHUH U KOHTPOJIb MATHIO rarnaMu (YpoBHSIMU-
paspbIBaMu).

Maprkemune koncyromayuonnslx yciaye. MapKeTHHT KOHCYJIBTAllMOHHBIX yCIYr —
JIeHCTBUS, OJ1aroapsi KOTOPBIM pejjiaraeMble Ha PhIHKE KOHCYJIbTAIIMOHHBIC YCIIYTH TOXOIAT 10
KIHEeHTOB. Takke 3TO Mpoliece, MPU3BaHHBIA OKa3aTh COACHCTBHE MOTCHIMAIBHBIM KIMEHTaM B
OILICHKE TMPEIOCTABISIEMbIX KOHCYJBTAIIMOHHBIX YCIIYT, IO3BOJISIET HAYYHO OOOCHOBBIBATH
OPUHATHE pEIIEHUH O pPa3BUTUU pPBIHKA, JAeT BO3MOJKHOCTH aJ€KBaTHO OICHHBATH U
MPOTHO3UPOBATh PHIHOYHYIO CHUTYAIMIO, Pa3padaThiBaTh CTPATETHIO U TAKTUKY KOHKYPEHTHOMN
60pr0sI [5,324-326].

B Teopum MapkeTMHra CYIIECTBYIOT  CJICAYIONIME  KOHIEHIIMM  MapKETHHTa
KOHCYJIbTAI[HOHHBIX YCIYT, Pa3BHBAIOIIHECS 10 MEpPE HM3MEHEHHsS SKOHOMHUYECKOW CHTYyalluu
(puc. 1) [12,62-70].

KOHI[ENIUA
TPaguIHOHHAS
TOBapHasi cObITOBas s COIHAIBHO
KOHIIEI U KOHIIEN U 3THYECKOI0
MapKeTHHIa
MAapKETHHIa
KOHIIEIIASA
KOHIIEN U
MapKeTHHTa
” MapKeTHHI-MHKC
B3aUMO/IeiicTBUSA

Pucynoxk 1. Konnenuumn MmapkeTHHIra KOHCYJIbTAIMOHHBIX YCIIYT

216



X Starptautiskas jauno p&tnieku un studentu zinatniski praktiskas konference

“Jzaicinajumu un iesp&ju laiks: problémas, risinajumi, perspektivas”

2020.gada 15.-16. maijs Riga

CTpyKTypHBIE 3JIEMEHTbl KOHLENLUHUHA Pa3BUTHUSI MAPKETHHIA KOHCYJIBTALIMOHHBIX YCIYT

OPEACTaBISIOT CO00M enuHBI MeXaHH3M MAapKEeTHHIOBOM JIEATEIbHOCTH, peau3yIOIui

npobsieMbl cObITa Ha pblHKE. KaxAblii M3 CTPYKTYpPHBIX JJIEMEHTOB KOHIICTIIMUA Pa3BUTHUS

MapKETUHIa KOHCYJIBTALIMOHHBIX YCIYI MMEET CAMOCTOSTEIbHOEC 3HAYCHUE M COACPKAHUE U

OJIHOBPEMEHHO pEIIAeT pPa3IMYHble 3a/Ja4ydl U XapaKTepU3yeT NPUHIUIBI OOIIeH CHUCTEMbI
pa3BUTHS MAapPKETHUHIa KOHCYJIbTALIMOHHBIX yCIyT [7,39].

Paszsumue cucmemul e-mapxemunea xoucyrsmayuonnwix ycaye. Ilpaktuka chepsl yciayr
JEMOHCTPUPYET, UYTO KOMIIAHMM B CBOEH JEATEIILHOCTHM MOTYT OCHOBBIBATBCS HE TOJBKO
BBIIIICYKA3aHHBIMH KOHIENIUAMU. B Hacrosiee Bpemsi MMeeTcsi OCTpas HEoOXOAMMOCTh B
pa3pa0OTKE HWHHOBALIMOHHBIX IOJXOAOB K COBEPILIEHCTBOBAHUIO KOHLEMIMM pa3BUTHUSA
MapKeTHHTa KOHCYJIbTalIMOHHBIX yCiIyr. HekoTtopeie skcnepthl [4,25-28] oOpamiaioT BHUMaHHE,
YTO HAa COBPEMEHHOM OJTal€ B IPAKTUKE KOHCYJIbTALIMOHHBIX MPEANPUATUI BbIPAOOTAHbI
KOHIENIINH MPOEKTOB I10 3JIEKTPOHHOU KoMMeplnu. Pa3padaThiBalOTCsl TBOPYECKUE KOHICTITUU
PEeKJIaMHBIX KaMITaHUH 110 MPOABH>KEHUIO TOBAPOB (yCIIyT) Wik OpeHa, B paMKax HOBOT'O MOJAX0Aa
K B3aUMOOTHOIIEHHSM C KIIMEHTaMH | T.1.

OmnaifH-MapKEeTHHT TaKKe N3BECTeH Kak nudposoit mapkeruHr (digital marketing) wim E-
mapkerunr(E-marketing.) [1]

Briiensirores cnenyromuye npuHIUIBL 3(P(GEKTHBHOTO Pa3BUTHS CHCTEMBI €-MapKETHHTa
KOHCYJIbTAIIHOHHBIX YCIYT:

[TprHIMIT KOPPEKTHOCTH UCXOIHBIX AaHHBIX. OH 00yCcI0BIMBaET HEOOXOAUMOCTD yUeTa
0CcOOEHHOCTEH U IPOBEICHUE COOTBETCTBYIOIIEH KOPPEKTUPOBKY UCXOJHBIX JaHHBIX B IIpOLIECcCe
MIPOBEJCHNS] MAPKETHHTOBBIX HCCIIEJOBAHUN HA OCHOBE HAKOIJIEHHBIX PETPOCIIEKTUBHBIX
CTaTUCTUYECKUX JAHHBIX.

HpI/IHHI/IH AOCTOBEPHOCTH O3HAYACT, UTO IMOAJICIKAIINE UCITIOJIB30BAHUIO B pacy€Tax UCXOAHBIC TaHHBIC
110 UCCIICAYEMOMY PBIHKY MOJIKHBI XapaKTEPHU30BaATHCA HpHeMHeMOﬁ CTCIICHBIO TOYHOCTH.

[TpyHIKT ONTUMAIBHOCTH - U3 aJbTEPHATUBHBIX BAPHAHTOB MAPKETUHTOBBIX PEIICHNH JT0JDKEH
BBIOMPATHCS HAWTYYIIUI BapUaHT.

HpI/IHLII/IH ueneBoﬁ HAIIPaBJICHHOCTHU IPEAIIOIaracTt HeO6XO,[[I/IMOCTI: MIPUMCHCHUS IIPU ITPOBCACHUN
H606XO,I[I/IMBIX pacd€TOB TaKUX METOJA0B, KOTOPBIC 00eCIIeYnBarOT JOCTHXKCHHUEC TJIaBHOM JA(SAI0% 8

[TpuHIMIT CHCTEMHOCTH 00YCIIOBIMBAET HEOOXOJMMOCTh TIOCTPOCHUS CHCTEMBI YIIPABIICHHUS
MapKETHHIOM B TECHOM €IMHCTBE M B3aUMOOOYCIOBIEHHOCTH BCEX €€ JIIEMEHTOB.

[TpuHIIT MHOTOKPHTEPHUATEHOCTH 00YCIIOBIMBAET [IEIECO00Pa3HOCTh UCTIOIB30BAHUS
MHOTOKPHTEPHAIHLHOTO TTOJIX0/1a MTPH BEIOOPE HAMITYUIIETO MAPKETHHTOBOTO PEIICHHUSI.

[TpuHIKT aKTyaTu3auy pe3yabTaToB PacYeTOB MPEIOIaracT He0OX0UMOCTh BHECEHHUS
COOTBETCTBYIOIINX KOPPEKTHBOB B MAPKETHHI'OBBIE PACUETHI B CITyJae MOSIBIIEHUS HOBBIX JaHHBIX T10
paccMaTpuBacMOMY PBIHKY.

ITpuHiun oro3HaBaTeIbHOCTH 00€CIIeYUBAET LIEIOCTHOE ONIO3HAHUE CII0KHBIX OOBEKTOB.
[Ipurannn akTuBHOCTH. SBIsieTcs 0000IIEHNEM U pa3BUTHEM OCHOBHBIX MPEICTABICHNN O MEXaHN3MaX
B3aMMOJCHCTBYS BHEIIHEW, BHYTPEHHEN 1 HHTEPAaKTUBHOM Cpeabl.

[TpuHIIMTT THATUYECKOTO B3aMMOISHCTBUS MPEATIOIaraeT H3yIeHHEe MOTPEOHOCTEH TNIHOCTH
BO3MO>KHO B CUCTEME OTHOILICHUN YEJIOBEK - Cpelia.

Pucynoxk 2. [Tpuniuns! 3 GeKTHBHOTO pa3BUTHSI CUCTEMBI €-MapKETHHIa KOHCYIbTAllMOHHBIX

yemyr
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E-mapkeTMHr — 3TO MNpaKkTUKAa HCIOJb30BaHUSA BCEX AacCHEKTOB TPAaJUIIMOHHOIO

MapkeTuHra B HMHTepHere, 3aTparuBaroniasi OCHOBHBIE 3JIEMEHThI MApKETHHI-MHKC: LICHA,

MPOJYKT, MeCTO mpoaax u mnpoasmwkeHue [9,109-118]. OcHoBHas menb mnpuMeHeHust E-

MapKeTHHTa — TMOJYYeHHEe MaKCHMAaJIbHOTO SKOHOMHYECKOTO 3(PQeKTa OT TMOTEHIMATHHON
ayautopuu cauta [10,102].

SECINAJUMI. CONCLUSIONS. BBIBOJbI

KoHuenrtyanbHple MOIXOABI K MOJENSAM JIOJDKHBI JISKaThb B OCHOBE COBPEMEHHOM
KOHIICTIIIUH Pa3BUTHSI MAPKETHHTa KOHCYJIBTAIIMOHHBIX YCIIYT B cpepe 3JIeKTPOHHOTo Ou3Heca. B
YCIOBUSX JWHAMUYHO DPa3BHUBAIOIIEICS PHIHOYHOW cpenasl VHTepHeTa HEOOXOAWMBI HOBBIC
HNOAXOAbl K M3Yy4YeHHIO0 crnenuduku oOpa3oBaHuss u pabOTBl HMHQPACTPYKTYpPHI pPHIHKA
KOHCYJIBTAI[HOHHBIX YCIyr. MeXay TeM, B KadyecTBE MHHYCa BCEX MOJIENEH BBICTYIAET ciadast
00OCHOBAaHHOCTb MOJIEJIEH M HMHCTPYMEHTOB MAapKETWHTa KOHCYJIBTAI[MOHHBIX YCIyr B
COBPEMEHHBIX YCIOBHUSAX PA3BUTHUS MUPOBOTO PBHIHKA.

WnTepec x E- MapkeTnHry Habmr0gaeTcsi OJHOBPEMEHHO KaK CO CTOPOHBI MOTPEOUTEINEH,
TaK ¥ CO CTOPOHBI IPOJABIIOB TOBAapOB M YCIyr. Takum o0pa3oM, 3JIEKTPOHHBI MapKETHHT
OTKPBIBAET HOBBIE BO3MOXXHOCTH /IS OCYIIECTBICHHS MAapKETHHTOBOH M KOMMEpPYECKOMH
JeATEIILHOCTH NPEANIPUATHS CPephl YCIyT Ha OCHOBE HOBBIX HH()OPMALIMOHHBIX TEXHOJIOTH.
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ABSTRACT

At the moment, the number of people with reemigrant status is growing and a targeted national work has
already been launched to promote the remigration process.

This category, which has decided to return or move to Latvia for permanent residence, after a long stay or
stay abroad, raises important issues related to living: job opportunities, residence, education, employment of children
at school, etc. This category of persons needs social work, which is different in many directions from social work with
people who have not left Latvia for a long time. Important directions of social work are team cooperation (inter-
institutional and inter-professional) with specialists at different levels to address current challenges and topical issues
related to the return to Latvia in the region.

Key words: remigrats, social work, team cooperation (inter-institutional and inter-professional)
AHHOTAILIUS

B Hacrosiiee BpeMst 94MCIIO JIUI] CO CTaTyCOM PE3MUTPaHTa pacTeT U y)Ke HayaTa LieJIeHalpaBiIeHHas padoTa
TOCyapCTBa 10 CTUMYIIHPOBAHHUIO IIPOIIECCAa PEIMUTPALINH.

Ji maHHOHM KaTeropuu JIHI, KOTOPBIE PEIIWIA BEPHYThCS WM Iepeexath B JIaTBHUIO JJIs MOCTOSHHOTO
MIPO’KUBAHUS, TTOCIIE JITUTEIHHOTO TPEOBIBAHUS WM ITPOKUBAHUS B MHOCTPAHHBIX TOCYIapCTBAX, BO3HUKAIOT BasKHBIC
BOITIPOCHI, CBSI3aHHBIC C IKU3HEICATEIHHOCTHIO: O BO3MOXKHOCTSAX pPabOTHI, MECTOXKUTEIBCTBE, OOpa30BaHUM,
TPYAOYCTPOMCTBE IeTei B mkoiie W T.1. JlaHHAas KaTeropws JUI HYXXAAeTCs B COLNMANBHOW paboTe, KOTOpas Io
MHOTHM HAaIlpaBIICHUSIM UMEET OTIMYHSI OT COIHMATBHON PalOTHI C JHIAMH, KOTOPhIE HE MOKHIAIHA TEPPUTOPHIO
JlatBun Ha JqMTeNbHOE BpeMs. BaxkHble HampaBiIeHHS COLMAIBHOW PabOTBI — 3TO KOMAaHAHOE COTPYIHHYECTBO
(MEXUHCTUTYIIMOHAIBHOE U MEXIPO(PECCHOHATBHOE) CO CHENHANMCTaMM DPA3HYHBIX YPOBHEH Ui peuieHus
aKTyaJbHBIX IPOOJIEM M aKTyaJIbHBIX BOIIPOCOB, CBA3aHHBIX C BO3BpAllleHHEM B JIaTBHIO B KOHKPETHOM PETHOHE.

KioueBble  cioBa: PE3MUTPAHTHI, conpanbHas ~ pabora, KOMaHJHOE  COTPYIHHUYECTBO
(MEKUHCTUTYIIHOHAILHOE U MEXKIPO(PECCHOHATBHOE)

IEVADS. INTRODUCTION. BBEAEHHUE

Cilveku izceloSana un iedzivotaju skaita nepartraukta samazinasanas ir Latvijas nopietnaka
sociali ekonomiska probléma. No valsts viedokla remigracijas veicinaSana ir viens no arkartigi
bitiskiem jautajumiem. Nemot véra to, ka gandriz visas Latvijas pasvaldibas ir novérojams bitisks
iedzivotaju samazinajums, remigracijas veicinasana butiski ir ne tikai pasakumi valsts — ministriju
Itment, bet biitiska ir tiesi pasvaldibu loma [4,5].

P&tijuma mérka grupa ir Latgales regiona remigranti, kuri dzivo Latgal€ un dzivojusi vai
stradajusi arzemés. Tika noskaidrotas gritibas kas trauce adapteties dzivei dzimten€ un socialo
darbinieku iesp€jas veikt socialo darbu un atbalstit tos arzemés dzivojoSos Latvijas piederigos un
vinu gimenes loceklus, kuri apsver iesp&ju vai ir jau izIémusi atgriezties un stradat Latvija.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U IIPAKTUYECKHUE
MMOJIOKEHUA

Balstoties uz teorétiskas literatiiras apskatu, Inese Stpule nodala piecus remigracijas
modelus, kas skaidro atgrieSanas motivaciju: 1) Neo-klasiska ekonomika: atgrieSanas
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neveiksmigas migracijas pieredzes dél - nav rasta iesp€ja nopelnit vairak un dzivot labak; migrants
tiek skatits ka racionala biitne, kas v€las maksimali palielinat savus ienakumus; 2) Darba speka
migracijas jauna ekonomika: atgrieSanas ka veiksmes stasts - ir nopelnita nauda, ir iegiita pieredze,
ir iegiitas zinaSanas, tad€] var atgriezties (modela apaks$varianti - konservativa un inovativa
atgrieSanas); Sada migracija ir planota un pardomata; 3) Strukturalisma pieeja: atgrieSanas nespéjas
integréties d€] (aizspriedumi un stereotipi uznemosaja valsti); 4) Strukturalisma pieeja: atgrieSanas
novecot (pensionaru atgrieSanas); 5) Transnacionalisms: atgrieSanas nenozimé& migracijas cikla
beigas (musdienas raksturiga reemiracija, “Surpu-turpu” profesionala migracija, tiek saglabati
regulari un ciesi kontakti pari valsts robezam, profesionala darbiba ir starptautiska vai tiek Tstenota
vairakas valstis. Transnacionalu «atgrieSanos» izcelsmes valsti liela mera nosaka vinu identitate
un piekerSanas dzimtenei vai ar1 noteiktam dzives stilam [2].

Padzilinatas intervijas ar Latgales remigrantiem liecina, ka galvenie motivi atgriezties
lielakoties ir ne-ekonomiska rakstura, bet ilgas péc majam, vélme pavadit vairak laika ar saviem
tuviniekiem, kas palikusi Latvija, ilgas pec Latvijas dabas, v€lme runat latviski un v€lme, lai b&rni
izaug par latvieSiem. Butiskakie iemesli, lai atgrieztos, ir griitibas integréties mitnes zemé&, bérnu
izglitoSanos saistitas gritibas un visbiezak minétas griitibas atrast pienemamu darbu[7,9]

Socialie darbinieki ir vieni no pirmajiem, kas saskaras ar remigrantu problémam. Sociala
integracija ir viens no merkiem, kas jasasniedz, stradajot ar So grupu, palidzot ieklauties sabiedriba
visam personam ar1 tam, kuras no sabiedribas izstumtas vai attalinajusas, lai katrs izjustu savu
nozimigo lomu.

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS AND
THEIR EVALUATION. PE3YJbTATA UCJEJOBAHUS U OLIEHKA

Atgriesanas Latvija - remigrantu aptaujas rezultati: pirmajos desmit 2019. gada
ménes$os, tatad Iidz oktobra beigam, Latvija ir atgriezuSies 497 cilveki jeb 179 gimenes.
Savukart 2018. gada tie bija 399 cilveki jeb 163 gimenes. Tomér dazkart gimenes Latvija
nespéj iedzivoties un emigre otrreiz [1].

Kas trauc€ adapteties dzivei Latvija? Konkréto gritibu izplatiba Latgales remigrantu vida
pec aptaujas ir 46% nodarbinatibas iesp€jas ar atbilstosu atalgojumu, ar valodas grutibam saskaras
15% ka art griitibas ar pabalstu vai pensiju aprékinu un/vai saskanoSanu - 12%. Svarigi atzimét,
ka 25 % respondentu min ar bérnu izglitoSanos saistitas griitibas (griitibas atrast vietu bérnam skola
vai bérnudarza; neapmierinatiba ar skolas vidi, attieksmi).

Gimenes, kas plano atgriezties Latvija, galvenokart, interes€jas par izglitibas iestadém,
atbalsta pasakumiem un latviesu valodas apguves iesp&jam. Tomér aktualakais jautajums vienmer
ir par dzivesvietas un darba iesp&jam. Veiksmigo remigrantu socializaciju apgritina nepictickamas
remigrantu zinasanas par ikdienas dzivi Latvija.

KOPSAVIKUMS. CONCLUSIONS. 3AKJIIOYEHUE

Katrai valstij ir sava pieeja diasporas un remigracijas politikas veidosna. Varu secinat, ka
mius€ja valsts un Latgales paSvaldibu institiicijas gan atbalsta un palidz, gan §is atbalsts un
palidziba ir mazak sekmiga, jo nav vienas idealas receptes, ka veidot sadarbibu ar diasporu un
veicinat remigraciju. Valsts pieredze parada, ka ilgaka laika posma tiek pam&ginatas dazadas
programmas un remigracijas veicinasana nebiit nav vienkarss uzdevums[6]

Sobrid remigracijas cilveku skaits aug un jau ir uzsakts mérktiecigs darbs latviesu
remigracijas veicinasanai. Vides aizsardzibas un regionalas attistibas ministrija izveidojusi piecu
regionalo remigracijas koordinatoru tiklu (Kurzemé, Riga, Zemgalé, Vidzemé, Latgal€) un
risinasanas iesp&jas var atrast masu medijos [8,10]

Latgales regiona socialo dienestu darbinieki, pildot darba pienakumus, nepietickamu
nozimi pieskir darbam ar remigrantiem un vinu problémam. Jo triikst zinaSanu un informacijas, lai
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pilnvértigi stradatu ar saviem klientiem min€to problému noveérSanai. Jaizveido paligmateriali
informacijas izplatiSanai (bukleti) lai atspogulot remigranta problémas un to risinasanas iespg&jas.
Sagatavot personaliz&tu informacijas piedavajumu atbilsto$i potenciala remigranta interesém, ka
arT palidzet atgriezties Latvija p&c ilgstosas prombiitnes, iesaistities vietéja sabiedriba un darba
tirgt. Izstradat pasakumu pilnigai integréSanai un adaptacijai.
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ABSTRACT

The article discusses the issues of effective formation of a communicational culture among future lecturers
of higher education. The urgency of the problem of developing a culture of communication in the process of training
future lecturers is emphasized. The analysis of scientific literature is made and on its basis the concepts of
“communication culture” are clarified in the context of the education of future lecturers of higher educational
institutions. The problematic issues of the formation of a culture of communication among students in higher education
of Ukraine and methods for solving this problem through practical activities are considered.

Key words: communication culture, future lecturers, higher school, , practical activities, professional
training.

AHHOTAIIUA

B crarbe paccMoTpens! Bonpock! 3¢ ¢ekTHBHOT0 (hOpMHUPOBaHUS KyJIbTYphI OOIIEHHS y Oy IyIIHX IIeAaroros
BeIciedl 1mKombl. [loguepkHyTa axkTyadbHOCTh IPOONEMBI pa3sBUTHS KyJIbTYphl OOIIEHHMS B IIpoIecce
npodeccroHabHOI NOArOTOBKY OyAymux nenaroros. IIpou3seneH aHain3 HayYHOW JIUTEPATyphl U HA €r0 OCHOBE
YTOYHEHO TOHATHS «KYJIbTypa OOLICHHMSA» B KOHTEKCTE 00Opa3oBaHHS OyAymIMX IEJaroroB BBICIINX Y4eOHBIX
3aBeJieHHH. PaccMoTpeHs! Mpo6iieMHbIe BONPOCH! ()OPMHUPOBAHUS KyJIBTYPHI OOLIIEHHS Y CTYJICHTOB B BBICIIIEH ITIKOJIE
YKpauHbl ¥ METO/Ibl Pa3pelleHus 3TOU 3aJauu IOCPEACTBOM IIPAKTUYECKOH 1E€ATEIbHOCTH.

KiroueBble cioBa: OyayIine megarory, BeIcias KO, KyJIbTypa OOIIEHHs, TIPaKTHUECKas esTeIbHOCTD,
npodeccroHabHas HOATOTOBKA.

IEVADS. INTRODUCTION. BBEAEHHUE

Scientific and technological progress, globalization processes, changes in social roles in
society lead to the fact that modern education should be ready to satisfy all the needs of the state
and employers in it. Due to the great attention to modern technologies, the sphere of
communication and interaction was changed not for the better. It is especially important to note
that the quality of education depends on the lecturer’s ability to communicate and transfer his
knowledge to others. This report addresses the importance of building a culture of communication
between future educators.

SVARIGAKS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U IIPAKTUYECKHUE
MMOJIOKEHUA

In modern science, there are many terms that characterize the issues of the lecturer’s
communication in the structure of educational institutions: pedagogical communication, business
communication, pedagogical rhetoric, etc. We believe that it is more appropriate to pay special
attention to the lecturer’s communicational culture, since a strong and educated lecturer is not only
a source of knowledge, but also a motivator, mentor and assistant. And the higher the
communicational culture, the more pronounced these roles.
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American anthropologists A. Kroeber and C. Klakhon in the 1952 edition book totaled 164
definitions of the term “culture” [1]. Modern understanding is reduced to "the totality of material
and spiritual values created by man, as well as a system of historically established knowledge,
ideas and social norms that reflect the active creative activity of people in the development of the
world and are aimed at regulating social relations™ [7]. That is, the sphere of culture in our context
forms and regulates the educational process. V. Kan-Kalik, stated that any progressive and
interesting educational methods will not work if the lecturer cannot properly convey them [5].
Pedagogical communication is characterized by an emotional, inspirational and educational
character.

Analyzing the works of researchers, you can notice various aspects of understanding the
communicational culture namely: professional, psychological, philological and pedagogical
aspects. The professional aspect is that scientists pay attention to the communicational culture
depending on the specialty or specialty of future lecturers. For example, A. Rembach [11] explores
the issue of creating a culture of business communication of future international analysts; A.
Kondratenko — on the formation of business communication of future pharmacists [6]. The
psychological aspect is that communication is viewed through the prism of psychology, taking into
account the mental processes and individual characteristics of a person. It is held by A. Leontiev
[8] and A. Mudrik [9], paying attention to the psychology of communication, the state and
problems of modern psychology of communication. The philological aspect is that communication
Is considered in accordance with the point of view of philology, in particular linguistics. I.
Vorozhtsova [2], K. Degtyareva [4] study the culture of communication in conversational
interaction and the theoretical foundations of linguistic communication in general.

The pedagogical aspect is associated with pedagogical activity. In addition to his important
contribution to pedagogy, V. Sukhomlinsky draws attention in his works to the communicative
characteristics of a real lecturer [14, 15]. The works of V. Grekhnev [3], V. Kan-Kalik [5], V.
Ryzhov [13] are also related to this aspect.

The level of communicational culture depends on many factors, the main of which we
consider: compliance with etiquette, stress tolerance, the ability to use verbal and non-verbal
means of communication, the external factor (compliance with the dress code, hygiene, etc.), the
ability to plan future conversations and predictions of any result. A. Romanovsky highlights
personality traits, skills necessary for effective work of a lecturer, which includes the ability to be
guided by the norms of ethics, culture, and general cultural values [12].

The main methods that can be considered effective in shaping the communicational culture
of future lecturers of higher education are: interactive classes (both participation and creation);
project method; case method; creative assignments on the topics of professional activity (creating
a film, audio, etc.); business games; press conferences with experienced educators.

SECINAJUMI. CONCLUSIONS. BBIBOAbI

The culture of communication of future lecturers of higher education is a complex of
personal qualities, knowledge, skills that are manifested in the process of teaching. The level of
communication culture of future lecturers depends on: level of competitiveness in the labor
market; level of pedagogical skill; the quality of education, both of the educational institution and
of the country as a whole. The communicational culture regulates the lecturers’s communication
with students, parents, colleagues and leadership.

The following methods of forming a communicational culture of future lecturers of higher
education are recommended: interactive classes (both participation and creation); project method;
case method; creative assignments on the topics of professional activity (creating a film, audio,
etc.); business games; press conferences with experienced educators.
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ABSTRACT

Prestige is important for any profession. It affects the working professional profession worker interests
because prestige affects many profession factors as well as it influences the education area, because the quantity of
students that will choose the concrete profession is directly influenced from it. Considrering that the social work area
has a lack of employees, there is a lack of students who choose to study a social jobs, it can be concluded that the
profession of a social worker isn’t prestige enough. The goal is to research the theoretical guidelines of social worker
profession prestige. Used methods— literature research and the empiric method. The author is researching the
profession prestige definition as well as will provide an overview of the essence and prestige of a social workers
profession.

Key words: profession prestige, social work.
AHHOTAILIUS

IIpectmx BaxeH must moboi mpodeccnu. DTO BIAMACT HA MHTEPECH paOOTHHKOB paboued mpodeccnw,
MIOTOMY 9YTO IPECTIK BIMSAET Ha MHOTHE (akTOpsI Ipodeccn, a TakkKe BIUIET Ha cepy 00pa3oBaHMs, TOTOMY YTO
KOJIMYECTBO CTYIEHTOB, KOTOPBIE BHIOEPYT KOHKPETHYIO NpPO(EeccHio, HEMOCPEACTBEHHO 3aBHCHUT OT HETO.
CoryacuBIINCh, 4TO B c(hepe CONMaNbHON pabOTHl HE XBaTaeT paOOTHUKOB, HE XBAaTaeT CTYICHTOB, KOTOpPHIC
BBIOMPAIOT JUIS M3YUYEHUs COLMATILHYIO paboTy, MOJKHO CIeNIaTh BHIBO, YTO MpodeccHs coruantbHOro paboTHUKA He
ABJISIETCS JAOCTATOYHO NPECTIKHBIM. llenb cOCTOMT B TOM, YTOOBI HCCIIENOBATH TEOPETHUECKHE PYKOBOASIINE
MPUHLMUIIBI IPECTHXa MPO(eCccHr COIMAIBLHOT0 paboTHUKA. VCIONb30BaHHBIE METO/IBI - HCCIIEI0BAHUE CIIOBECHOCTH
1 OMIIUPHUYECKUI METOI. ABTOP U3y4aeT ONpeAeIieHHE IPECTIDKA PO ECCHH, a TaKKe MPEJOCTaBUT 0030p CYITHOCTH
Y IIpecTHka Npodeccuy CoUaIbHbIX PaOOTHUKOB.

KuroueBble ciioBa: npocbeccm IMpEeCTUkKA, ColuaJibHast pa60Ta.

IEVADS. INTRODUCTION. BBEAEHHUE

Profesijas prestizs ir viens no svarigakajiem faktoriem, kur§ nosaka ne tikai profesijas
izveli, bet art stimul@ stradat ar pilnaku atdevi jau praktiz&joSos profesionalus, ka arT zinama meéra
ietekmé profesionalo speku un profesijas attistibu kopuma.

Sociala darbinieka profesija Latvija, nav no prestizakajam profesijam. Masu médijos
sociala darbinieka profesija biezi tiek atspogulota negativi. Arvien vairak tiek runats par socialo
darbinieku kompetenci, motivaciju un darba ikdienu, par socialo darbinieku trukumu un kadru
mainibu, par izglitibas neatbilstibu darba devéju prasibam. Sis fakts savukart var negativi ietekmét
profesijas prestizu, Sie apstakli arT nosaka raksta problematiku. Meérkis ir izp@tit sociala darbinieka
profesijas prestizu. Bezdarbs, krize personiskajas attiecibas, paSapriipe, vardarbiba, finansialas
krizes, socializacijas problémas u.c., tie ir jautajumi ko primari risina sociala darba specialisti.
Sobrid pec valsti izsludinatas arkartas situacijas, saistiba ar Covid — 19, tas vairosies, tapéc uz doto
bridi ir loti svarigi runat par sociala darbinieka profesijas prestizu.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U IIPAKTUYECKHUE
MMOJIOKEHUA

Profesijas prestizs, péc autores domam, ir viens no galvenajiem faktoriem, kas kopuma
uzlabo jebkuras profesijas attistibas tendences. Ja profesija nav prestiZa, nav pazistama sabiedribai,
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vai, ja sabiedriba neizprot profesijas biitibu, ir maz taja ieinteresétu cilveku, kuri vélésies savu

dzivi saistit ar noteiktu profesiju. Profesijas socialais statuss sabiedriba liela mera nosaka

profesijas prestizu. Autore uzskata, ka profesijas prestizs liela méra saistits ari ar sabedribas
uztic€Sanos §1s profesijas parstavjiem.

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS AND
THEIR EVALUATION. PE3YJBTATA UCJIEJOBAHUSA U OLIEHKA

Misdienu sociala darba pétnieki uzskata, ka socialais darbs ir izaudzis no apgaismibas
kulttiras un nostiprinajies progresa ideja, kas balstas uz racionalu parvaldibu un cilvéku problému
zinatnisku apliikosanu. Lai arT dazadi nosaukts, sava agrinaja vestur€ socialais darbs par profesiju
veidojas, izaugot no socialas kustibas par labaku un taisnigaku sabiedribu.[1]

Sociala darba specialisti analiz€ socialas attiecibas un strada ar klientiem, lai atrastu
risinajumus tam problémam, kuras kave klientu socialo funkciongsanu.[2]

Socialie darbinieki ir vajadzigi praktiski visas jomas, kuras skar sabiedribas labklajibu, tie,
atrodot resursus, veicina sabiedribas labklajibu. Socialie darbinieki palidz uzlabot attiecibas starp
bérniem un vecakiem, konsulté laulibu jautajumos, risina gimenes problémas, palidz cilvékiem ar
invaliditati integréties sabiedriba, palidz bijuSiem ieslodzitiem integréties sabiedriba, palidz
bezdarbniekiem risinat nodarbinatibas problémas, cilvékiem, kuriem triikst naudas lidzeklu, palidz
nodrosinot materialo palidzibu, palidz cilvékiem, kuriem nepiecieSama sociala rehabilitacija, ka
ar1 1steno savu praksi daudzos citos jautajumos, kuru mérkis ir nodrosinat sabiedribas labklajibu,
visiem sabiedribas slaniem.

Péc autores domam, sociala darba profesijas Latvija nav viena no prestizakajam
profesijam. Sis fakts savukart var negativi ietekmét gan pasu praktiku profesionalo motivaciju,
gan ar1 topoSo studentu izglitibas programmas izvéli, gan ar1 paSu darba specifiku.

Peéc autores domam, aktuals jautajums ir profesijas prestiZza celSana, jo celot profesijas
prestizu, darbiniekiem bus lielaka motivacija, profesijai ka tadai augstakas attistibas tendences.
Tapéc ir svarigi izvertet faktorus, kuri ietekme sociala darbinieka profesijas prestizu.

2009.gada Lietuvas Vitauta Magnusa universitates (Vytautas Magnus Universitates)
studente veica pétijumu par sociala darbinieka profesijas prestizu Lietuva. Nemot veéra, ka sociala
darbinieka profesija bija salidzino$i jauna Lietuva, pétijuma mérkis bija apzinat esoSu profesijas
prestizu, no socialo darbinieku, to partneru un sabiedribas skatu punkta. Petijjuma rezultata sociala
darbinieka profesijas reitings bija pa vidu starp 66 profesijam. Autore pétijuma konstate, ka
profesija nav 1pasi prestiza, uzsverot, ka sociala darbinieka profesija atrodas zemak, neka sociala
pedagoga un psihologa profesijas.[3]

Rungjot par Latvija veiktajiem pétijjumiem par profesiju prestizu, autore pieejamas
literatiiras izpé€te, konstatgja, ka lidzigs petijums ir veikts 2011.gada, kuru Valsts pétijumu
programmas ,,Nacionala identitate” ietvaros izstradaja Latvijas Universitates Filozofijas un
sociologijas institiita pé&tnicku grupa. Rezultata starp 99 profesijam profesija ’socialais
darbinieks’’ bija 67 vieta[4].

Kopuma, pétot pieejamos resursus autore secina, ka aptveroSu pétijumu par sociala
darbinieka profesijas prestizu un to ietekmé&joSiem faktoriem Latvija nav. Profesijas prestizu liela
méra ietekme sabiedriba notiekoSais, sabiedribas attieksme, ka art Sai profesijai velltita uzmaniba
no valsts un masu mediju uzmanibas.

KOPSAVILKUMS. CONCLUSIONS. 3AKJIIOYEHUE

Profesijas prestizs ir viens no galvenajiem faktoriem, kas kopuma uzlabo profesijas t€lu
sabiedriba, 11dz ar to ar1 uzlabo pasu profesionalu vélmi stradat konkréta profesija, ka ar1 piesaista
jaunus profesionalus.
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Profesijas prestizs saistas ar ienakumiem, izglitibu, autoritati, cienu, statusu, profesijas
pievilcibu u.tml., tacu vienlaicigi neveidojas no ta. Prestizu pirmkart nosaka cilvéku prieksstati par
socialu hierarhiju. Profesijas prestizu var definét ka autoritati, cienu pret profesiju no sabiedribas
puses, profesijas reputaciju sabiedriba, tas stavokli hierarhija attieciba pret citam profesijam
cilvéku prieksstatos.[4]

Paaugstinat profesijas prestizu, nozimé paaugstinat cienu pret profesiju gan no pasiem
profesionaliem, gan arT no sabiedribas puses. PriekSstati par vienas vai citas profesijas prestizu
palidz cilvékam orient€ties socialaja situacija.

Sociala darbinieka profesija Latvija nav prestiza. Tacu nemot véra to, kadu labumu ta nes
sabiedribai, ir jacel profesijas prestizs, ir jaapzinas faktori, kuri ietekmé tiesi sociala darbinieka
profesijas prestizu un javeic petijums ka tos ietekmét faktorus, lai paaugstinat profesijas prestizu.
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ABSTRACT

In the framework of this work author points out the results of research made about the resources available
for social workers. The aim of the research was to focus of how social workers can tackle the problem of risk group
youth. The results show, that although there is plenty of instruments available, the workload and infrastructure in
Latgale region still needs to be improved. The value of this research is the evaluation of newest global challenges,
framed into a regional level.

Key words: social work, risk group, youth.
AHHOTAILIUS

B pamkax maHHO#1 pabOTBI aBTOp yKa3blBaeT Ha pe3yJIbTaThl MCCIENOBAHUNA O pecypcax, HOCTYIHBIX IS
COLMANBbHBIX paboTHHUKOB. Llenbio mccienoBanust OBUIO BBISCHHTBH, KaK COLMANbHBbIE PAOOTHHKH MOTYT PEIIUTh
npobiaeMy MOJOAEKH M3 TPYINBl pUcKa. Pe3ynpTaThl MOKa3bIBAlOT, YTO, XOTS MMEETCS MHOXKECTBO IOCTYIHBIX
MHCTPYMEHTOB, paboyas Harpyska W MHQpacTpyKTypa B peruoHe Jlatraaum Bce elle HYXIArOTCS B YJIyYIICHHH.
LeHHOCTB TOTO HCCIEIOBAHNUS - OIICHKA HOBEHIINX IITOOANTBHBIX BRI30BOB B KOHTEKCTE PETHOHAIBHOTO YPOBHS.

KuroueBble ¢j10Ba: colMaibHas paboTa, TpyIa PUcka, MOJIOIEKD.
IEVADS. INTRODUCTION. BBEAEHHUE

JaunieSu vecumposms ir notikumiem un dzives parmainam bagats. Ir pienemts uzskatit, ka
bérni un, jo 1pasi, jauniesi vienmer veiksmigi iegist izglitibu, sekmigi ieklaujas darba tirgii un
klust patstavigi, neatkarigi [2, 3, 4, 8, 12, 20, 31]. Tapat tiek sagaidits, ka vini to izdara atbilstosi
noteiktajiem dzives meérkiem, turklat iespgjami 1sa laika posma. “Tomeér realitate ir citada —
daudziem riska grupas bérniem un jaunieSiem trukst noteikta dzives mérka un redz&juma, ka to
sasniegt, 11dz ar to vini rikojas cita — sevis standartizéta panakumu sasniegSanas veida, forma™ [36,
37, 38]. Atstumtibas riska mazinaSanai Eiropa ir izstradatas gan istermina, gan ilgtermina
konsekvences [3, 14, 18, 21, 32, 35, 36, 40, 44, 45]. ES socialo ieklausanu defin€ ka procesu, kas
nodroSina nabadzibas un socialas atstumtibas riskam paklautajiem individiem gt iesp&jas un
resursus, kas viniem nepiecieSami, lai pilniba spetu lidzdarboties ekonomiskaja, socialaja un
kulttras dzive [20, 24, 44, 48, 50]. Profesionali, kuri veic darbu ar riska grupas b&rniem un
jaunieSiem, saskaras ar pieeju un instrumentu triikumu kvalitativa atbalsta nodroSinasanai jauniesu
macisanas procesa. Ipasi aktuala $1 probléma ir Latgales regiona.

Darba mérkis ir izpétit pieejamos sociala darba instrumentus Latgales regiona darba ar
sociala riska jaunieSiem, ka arT apkopot tas problémas, ar kuram sastopas socialie darbinieki,
stradajot Saja segmenta.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION. OCHOBHBIE TEOPETUYECKHWE U TIPAKTHYECKHUE
ITOJIO’KEHUA

JaunieSu problémas ir viena no aktualitattm ES socialajas politikas redz&€uma. Riska
grupas jaunieSu sociala ieklauSana jau daudzus gadus ir bijusi viena no galvenajam prioritatém,
kam uzmanibu pieveérs gan Eiropas Padome (EP), gan Eiropas Komisija (EK) [17, 19, 20, 35, 36,
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38]. Minéta mérka grupa kopuma tiek uzskatita par vienu no visneaizsargatakajam [2, 3, 4, 6, 13,

17, 19, 22]. EK ir uzsverusi, ka daudzu jauniesu veselibas stavoklis ir apdraudéts stresa,

nekvalitativa uztura, fizisko aktivitaSu trikuma, kaitigo ieradumu un citu kaitigu faktoru dél

[35,40, 38, 49, 50]. Ari vides un socialekonomiskie faktori ietekmé jauniesu veselibas stavokli,

11dz ar to ar1 vinu aktivo lidzdalibu sabiedriba notiekoSajos procesos. Saistiba ar pedejo gadu beglu

krizém, nestabilo politisko situaciju un migracijas plismu izmainam, arvien par lielaku draudu
paliek ar7 jaunieSu cilvéktirdznieciba, ka arT seksuala izmantosana [21, 26, 29, 43, 44, 45, 46].

Socialo, ekonomisko un politisko parmainu process ir ietekmgjis gimenes veidoSanas un
gimenes dzives modelus. Politiska Itment tiek akcentéts, ka gimenes ar bérniem jaatbalsta, attistot
jaunus socialos pakalpojumus, lai p&c iesp&jas samazinatu gadijumu skaitu, kad jaunietis tiek skirts
no gimenes [33, 34, 45, 48].

Visaugstakais pasittijums, ko katrs veletos sanemt jebkura vecuma, dzimuma un tautiba, ir
veseliba, veseliga personiba ar veseligam attiecibam un veseliga sabiedriba [29, 40]. Ta biitu gan
individuala, gan kopg&ja labklajiba. Ka iesp€jamie ieguvumi risinot jauniesu problémas: varétu
samazinaties nepiecieSamiba ieguldit ieveérojamus Iidzeklus dazadu pabalstu un palidzibas
programmu finans€$anai [33, 34, 49].

PETIJUMU REZULTATI UN TO IZVERTEJUMS. RESULTS OF RESEARCH AND
EVALUATION. PE3YJbTATBI UCCJIEJOBAHHUSA U UX OHEHKA

Veicot aptauju starp paSvaldibu socialo dienestu un izglitibas parvalzu parstavjiem, var
izcelt galvenos pieejamos socialas palidzibas un atbalsta instrumentus riska grupas jauniesiem
Latgales regiona: socialas apripes pakalpojumi bérniem un jaunieSiem ar invaliditati,
funkcionaliem trauc€jumiem un jaunieSiem no tricigam gimeném; pabalsts dusas pakalpojumu
apmaksai; pabalsts personas apliecinoSu dokumentu vai citu svarigu dokumentu noformesanai;
pabalsts cela izdevumu segSanai, kas saistiti ar pamatvajadzibu nodroSinasanu; dzivokla pabalsts;
pabalsts krizes situacija; pabalsts skolénu €dinasanas izdevumu apmaksai visparizglitojoSajas
skolas; pabalsts izglitibas nodroSinasanai nepiecieSamo precu iegadei; pabalsts bareniem un bez
vecaku gadibas palikuSiem jaunieSiem; pabalsts pamatvajadzibu nodroSinasanai; darbibas
programmas "Izaugsme un nodarbinatiba" specifiskais atbalsta mérkis "Attistit NEET (jaunietis,
kas nav iesaistits ne nodarbinatiba, ne izglitiba, ne macibas) jaunieSu prasmes un veicinat to iesaisti
1zglitiba, NV A istenotajos pasakumos JaunieSu garantijas ietvaros un nevalstisko organizaciju vai
jaunieSu centru darbiba"; darbibas programmas "lzaugsme un nodarbinatiba"; projekts
“PUMPURS?”; darbibas programmas "Izaugsme un nodarbinatiba" specifiskais atbalsta merkis
"Palielinat kvalitativu institucionalai apriipei alternativu socialo pakalpojumu dzivesvieta un
gimeniskai videi pietuvinatu pakalpojumu pieejamibu personam ar invaliditati un b&rniem"
pasakums "Deinstitucionalizacija" (DI); darbibas programmas “Izaugsme un nodarbinatiba";
programma "Kompleksi veselibas veicinasanas un slimibu profilakses pasakumi" un pasakuma
"Pasakumi vietgjas sabiedribas veselibas veicinasanai un Slimibu profilaksei"; briva laika
pavadiSanas centri un intereSu pulcini (atseviskas paSvaldibas tiek nodrosinati jaunieSiem lidz 24
gadiem), ka ar1 republikas Itmena programmas [1, 5, 10, 14, 18, 23, 24, 27, 28, 30, 33, 34, 36, 39,
41, 42, 51].

Ka vienu no lielakajiem izaicinajumiem, pétjjuma gaita tika konstatéts vél joprojam
pilnveidojams informacijas apmainas trukums starp socialajiem darbiniekiem, nepietiekams laiks
jaunu iesp&ju izpétei, kurs saistits ar socialo darbinieku lielo darba slodzi un nepietickamo laiku
metodisko materialu izp&tei. Ka pozitivu tendenci var minét valsts Iimen1 piekopto akcentu nobidi
no lokalajam pasvaldibam uz regiona mérogu, proti, tiek pielauta resursu pieejamiba un kustibas
starp dazadam paSvaldibam, lai jaunietim, nerodas problémas un trauc€jumi piekliit piedavatiem
resursiem, neskatoties uz atrasanas vietu [15, 29, 36, 37, 49]. Tacu probléma joprojam pastav So
resursu pardal€ un pieejamiba starp lielajam pasvaldibam (Rézekne, Daugavpils, Kraslava, Ludza,
u.c.), jo dala no tieSi pasvaldibas resursu piedavatajam programmam vai pakalpojumiem tiek
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piedavata pamatojoties uz deklaréto dzivesvietu. Socialie darbinieki ir atziméjusi, ka pakalpojumi

netiek liegti, ka arT katra situacija tiek piemekléts individualais risinajums, tacu §is aspekts
joprojam palielina birokratiska darba slogu.

SECINAJUMI. CONCLUSIONS. BBIBOAbI

Apkopojot pieejamos statistikas datus, jasecina: aptuveni 15% jaunieSu 15-29 gadu
vecuma Latvija nestrada vai nemacas [28, 33]; jaunieSu grupa ir liels patsvars jauno vecaku
(parasti jauno maminu) un jauniesu ar zemu izglitibu, kuri ir ieguvusi vai nu pamatizglitibu, vai
ar1 vidgjo izglitibu; salidzinosi liels Tpatsvars NEET jauniesSu ir laukos, Ipasi jaunu viriesu grupa;
jauni virie$i dazadu iemeslu de€] biezak priekslaikus partrauc macibas, tomér vélak daudziem
izdodas atrast darbu, visbiezak mazkvalificétu darbu, kur nav nepiecieSama augsta izglitiba un
kvalifikacija [34, 36, 40]. Visi Sie faktori palielina socialas palidzibas institliciju resursu
izmantoSanu.

Sakara ar to, ir acimredzams lielaks socialo darbinieku noslogojums regiona. Daudzi
respondenti un eksperti uzsvéra to, ka vinu darbibu aizkavé nepietickams aprikojums un
finans€jums, nepiecieSams papildus finans€jums, kas atvieglotu socialo rehabilitétaju, psihologu
un socialo darbinieku darbibu, kas savukart palidzetu pec iespgjas vairakiem riska grupas
jaunieSiem atrak un pilnvertigak ieklauties sabiedriba.
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