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ABSTRACT

Like any other banking business, Private Banking & Wealth Management is constantly looking for new
opportunities that will help to increase its efficiency. Quite often, additional perspectives arise when reviewing
and transforming existing standards and operating principles. The so-called “internal growth opportunities”.

Business diagnostics allows a critical approach to the analysis of such classical and eternal parameters as
service standards, revision of client segmentation, the system of interaction between business verticals (SME —
Retail — Corporate — Investment) of a banking institution, development of product and service offerings to the
client: each of them can give new impetus and competitive advantages.

The problem lies precisely in the apparent simplicity and classicism of the proposed solutions. The
dynamics of change and the “XXI century business race” are forcing banking institutions to focus their efforts on
digital business transformation, new investment proposals, and the use of artificial intelligence Al. We suggest
returning to the saying: “everything new is actually well-forgotten old.”

Key words: Private Banking, Wealth Management, Digital banking, business efficiency, segmentation,
customer acquisition, internal customer growth and development, financial and non- financial product range.

INTRODUCTION

Recent research data demonstrates an essentially standard state of capital distribution, in
which a relatively small group of people has concentrated in their hands a significant amount
of the world's wealth. For example, the number of people with capital from 50 million US
dollars and more is 243 thousand people [1]. It is not surprising that banks and financial service
providers are trying to focus their efforts on this particular client segment professional service.

The global distribution of wealth is presented in the form of tables [2]:

Table 1.
Global Wealth Distribution

Wealth range

Number of adults (present of
world adults)

Total wealth (% of world)

< USD 10000

2,818 billion (52,5%)

USD 5,3 trillion (1,2%)

USD 10000 to 100000

1,844 billion (34,4%)

USD 61,9 trillion (13,6%)

USD 100000 to 1 million

642 million (12%)

USD 178,9 trillion (39,4%)

> USD 1 million

59,4 million (1,1%)

USD 208,3 trillion (45,8%)

Table 2.

The Top of the Wealth Pyramid (1,1%)

Wealth range

Number of adults

USD 1 million to 5 million

51,5 million

USD 5 million to 10 million 5087 930
USD 10 million to 50 million 2510320
> USD 50 million 243 060




But these same studies demonstrate that the profitability of the Private Banking & Wealth
Management business is decreasing year by year and, moreover, for the first time in decades,
in 2022—-2023, both the number of owners of large wealth and its volume decreased by 3.6%
and 3.3% respectively [1,2]. The largest declines occurred in North America: capital volume
by 7.4% and number of clients by 6.9%.

It is not surprising that management and Private Banking professionals constantly discuss
increasing efficiency.

Some of the problematic issues were highlighted during the pandemic; according to
McKinsey estimates, clients emphasized the main complaints [3]:

1. low quality of investment consulting and analytical support during the crisis (more than
33% of respondents expressed dissatisfaction);

2. unsatisfactory digital equipment of banks;

3. non-transparent tariff setting on the part of banks and investment companies;

4. low level of support from private bankers (more than 25% of clients noted that their
banks and bankers did not contact clients at their request).

The result was that almost every fifth client transferred their assets to another bank or
investment company. The second step was the abandonment of non-core assets and their
consolidation. The so-called holistic approach, when a bank or family office takes responsibility
for full comprehensive financial support of the client and his family, has become increasingly
in demand [4].

BASIC THEORETICAL AND PRACTICAL PROVISION

The banking business for sure is focused on solving the growth of such classic indicators
of its own success as business profitability, the volume of assets under management, and the
number of clients (or families) served.

In this case, template solutions are usually proposed based on modern challenges [5]:

1. digital offer to the client and digital equipment of the bank (or a dedicated business for
managing large private capital);

2. development of complex and risky investment instruments for sale to clients (client’s
interest in potential profitability, bank’s interest in profit from the sale of these instruments,
fee);

3. increasing requirements for sales of certain instruments (which is in the interests of the
bank, but often does not meet the interests of the client);

4. refusal of risky markets (due to the increased cost of Compliance & AML control
procedures);

5. plans to increase the attraction of new clients (with a corresponding increase in the
marketing budget, etc.);

6. staff reduction.

The list can be very long. Each of the decisions made by the bank’s management is
determined by the current strategy and the desire to achieve the set results. At the same time,
the modern speed of business development, especially digital technologies, sometimes does not
allow for internal diagnostics and paying attention to seemingly long-ago stages and classic
solutions.

At the same time, as they say, “everything new is actually well-forgotten old.” Sometimes
classic solutions allow you to look at the problem again and find opportunities where everything
has already been done: issues of internal efficiency. Moreover, this applies to both developing
markets, where primary accumulation of capital takes place, and classic markets and classic
well-known banking institutions.

The first and significant point is the target segment. Almost always it is clearly described
and indicated in all regulatory documents of the bank. At the same time, the analysis usually
reveals a significant number of clients who do not meet regulatory requirements.
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There are many reasons. One of them is the lack of clear procedures for “reverse transfer”
of a client to a lower segment and, accordingly, the level of service. It is believed that the client
will lose his loyalty to the bank under such circumstances. These are also issues of so-called
“corporate loyalty”, when services involve clients who do not meet financial criteria, but who
are top managers of corporate business and members of their families. And not the least factor
is the desire of the top managers of the bank to demonstrate higher quantitative and financial
indicators: this is solid and one of the criteria for receiving a bonus.

The solution to the problem is elementary: diagnostics - analysis within the framework of
standard processes (once a year - half a year - quarter). This may affect the mood of business
vertical leaders, because... the correction will affect performance, but will obviously have a
positive impact on the efficiency of private bankers’ time use and their productivity.

The bank’s management must clearly formulate themselves the criteria for determining
the target client and the segments to be allocated.

The following questions can get clear answers:

1. Are these clients large enough to justify focusing on them and creating a business line
to work with them?

2. Are their needs and requirements for the bank similar enough to group them together?

3. Are the bank’s requirements specific enough to differentiate itself from other segments?

4. Is it possible to develop an appropriate marketing program for this customer segment?

5. Isthis customer segment available for analysis, interaction (communications), and sales
of services or financial instruments separately from other segments?

6. What are our criteria for determining this segment and purpose based on the interests
of the financial institution (bank)?

The principle of “corporate loyalty” can also be laid down when working with the owners
and top management of companies served by the bank, but this segment should be similarly
described and methods for assessing work with it (segment) should be discussed. This should
concern the workload of managers working with these clients; parameters of the financial
efficiency of their service (internal accounting is possible - sharing the financial result with
corporate business, etc.); defining the boundaries of this segment from the point of view of the
overall client segment of the Private Banking business.

Proof that the banking system is actively analyzing and looking for new opportunities is
the fact that more and more attention is being paid to new segments of HENRY (High Earn Not
Reach Yet) or as they may also be called “new rich” [6].

According to various estimates, in the hands of this segment in 2020 — 2025, a volume of
capital in the amount of more than 145 trillion US dollars will be concentrated. The largest
number of representatives of this segment are in the USA and China.

The solution to this issue (target client) leads to a whole group of intrabank processes that
can be formulated as technology - a standard for interaction between the bank’s business
verticals and the internal growth of clients.

This is one of the most painful issues from the point of view of the bank’s internal
processes. It is especially conflicting in closed markets with a limited financial offer to the
client, where banks are forced to look for solutions for additional loyalty through service
solutions. Unfortunately, there is no panacea and conflicts are inherent both in banks that are
just developing this business, and in brands whose history goes back tens and hundreds of years.

The main idea of this approach is to ensure that when the client reaches certain
parameters, they are transferred to a “higher” segment, where they will be provided with a more
individual approach and offered (ideally) a larger range of financial solutions.

Graphically - conceptually this can be represented in the form of a drawing.
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Retail Mass Affluent HNWI
HENRY Ultra HNWI

>

Holistic Wealth Management

Classical financial range.
Classical investment solutions.
Service and Loyalty solutions.
(commissions and interest income increasing)

Full range of banking and investment product
Life Style Management
Family Office (Family Wealth management)

Classical financial product range.
(average commission and interest income)

Figure 1. Internal client development. Customer journey in segments of a banking
organization.

What does this approach provide (for the client and for the bank):

1. growth of portfolio indicators and client development in terms of involvement in the
new financial instruments utilization;

2. training the client and his family members, expanding his client experience;

3. interaction with highly specialized bank specialists and, accordingly, the development
of their professional skills;

4. increasing of the coefficient of clients load (the number of financial and non-financial
instruments). The important thing here is that with the right system of client growth, these sales
will not be under pressure from the client manager, but will actually be in demand by the client.

5. opportunities for profitability increasing for the client (as a result, profitability
increasing for the bank).

6. involving the client’s family and business in interaction with the bank (holistic
approach).

7. flexible management of marketing costs, the ability to focus the budget on the bank’s
internal processes and staff efficiency (motivation).

Any banking business can be involved in to this program not only focused on individuals
(Retail or Private Banking) business. This program can involve any of the businesses operating
in the bank, and not just the business areas shown in the figure, focused on servicing individuals.

A very important aspect is the inclusion of service personnel in the process of both
“internal growth” of the client and direct work with him. Digital banking trend, due to “business
fashion”, reduced the importance of communication with a professional bank employee.
Research suggests that clients of all generations are not ready to completely abandon interaction
with a professional (at least in Europe and North America). This means the we must focused
on the level of staff training and to the correct balance between numbers and people in
relationships with clients.

In many ways, clients see such an employee as a professional (the study even includes
the term “rock star”), who will also be responsible for training in the correct use of digital
solutions, communicating information about changes in legislation, and a lot of other details
[7]:
they are familiar with a range of digital assets and ecosystems
they approach digital asset portfolio combinations strategically
they are supported by advanced technology infrastructure
they are well-versed in regulations and associated risks
they consider investments with an eye on returns

The important thing is that a well-trained professional who knows how to conduct a
dialogue with clients remains one of the “tools” of a good classic Private Bank. Nobody
canceled it.

It is a classic and well-known fact that customers become “tired” of service and at some
stage begin to respond more favorably to competitors’ offers. An influencing factor is the fact

aogkrwnPE
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that banking institutions traditionally focus their efforts on attracting new customers to
business. Less attention is paid to existing clients. For some reason, by default it is believed
that they work with the bank and are already satisfied with this.

These clients need no less attention and analysis of their future plans. Moreover, for these
clients, as a rule, there is already a volume of accumulated data that is still not information for
decision-making. Banks are often still a “graveyard of customer data” and are unable to use this
data for their benefit and for the benefit of clients.

The simplest element of diagnostics and analysis can be a map of the client journey,
divided into time and client expectations in terms of financial decisions. A big advantage for
the bank is that, based on the accumulated information about the client, it is possible to influence
the client by managing the actions of private bankers and adopting service standards, the
implementation of which directly affects the client’s loyalty.

More visible the corresponding information is presented in the figure.

Profit & Loss,
LTV, GI, CAC

SERVICE KEEPING
MANAGEMENT CUSTOMERS AT
ACTION ACQUISITION SALES (SERVICE THE BANK'S RE - BOARDING
STANDARDS) SERVICE

Awareness increasing

Loyalty increasing

Financial and non financial
products per customer
Number increasing

Figure 2. Customer journey map: searching for new opportunities.

Where, as part of the customer journey, each necessary step (filling out the columns and
rows of the table) can contain any number of actions and decisions within the accepted
standards and capabilities of a particular bank.

It is necessary to understand that, depending on the understanding of the client’s needs
and the bank’s goals, actions can be planned that allow one to feel interest and care for the client
throughout his interaction with the bank; offering truly necessary products based on the real
needs of the client, and not upsetting the latter with persistent and aggressive sales of bank
products due to established plans...

This also allows to resolve the issue of efficient use of bank resources and abandoning
the “product race”, when development is carried out under the influence of trends (fashion), the
actions of a competitor or aggressive advertising in the market.

The chain “target client - his needs - offer (financial and non-financial)” in connection
with an analysis of the market and the group of main competitors identified by the bank (in fact,
it can be only one main one, or three, or ten - as the leaders decide) business and bank), revision
of data in a certain period allows more accurate determination of the bank actions, management
costs and, if necessary, adjustments making to the med- and long-term development strategies
of both the business and the bank.
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CONCLUSION

Despite the apparent triviality of “internal growth” solutions, a significant number of
financial institutions in modern business realities not only do not pay due attention to them, but
simply ignore them. These issues are often considered resolved and written down, and company
analysts who accompany the execution of the bank’s development strategy and raise these
issues for discussion are criticized and accused of excessive bureaucratization.

At the same time, the process management issue, analysis of the current state of
standards of attraction and after-sales service, interaction of the bank’s business verticals can
ensure an increase in efficiency even without taking any unpopular measures (such as staff
reduction, etc.).

Identified and analyzed in this article problematic issues of Private Banking & Wealth
Management business development, the solution of which will certainly provide an additional
increase in efficiency thanks to the “internal business resource”:

1. the necessity to concentrate the attention of the bank and banking specialist on the
target client;

2. determination of the main financial parameters to control business development and its
efficiency: interest, commission income, quantitative and volumetric indicators. The same
indicators will allow the business to focus on the formation of the necessary product solutions
and their sale, marketing actions, etc.

3. non-conflict interaction between business verticals (Retail, SME, Corporate, Private
Banking), aimed at complex meeting the client’s needs (holistic approach). It is already
indicated, the implementation of this approach will ensure internal business growth and client
development.

4. Financial and non-financial offer to the client. Determining the target client,
understanding his financial needs in relation to the time scale (client journey) will allow you to
use the resource in a thoughtful and targeted manner for the development and implementation
of the necessary tools based on real need.

5. Satisfaction of existing clients and increase in the period of interaction with the bank
without the effect of “fatigue”. As discussed in the article, one should abandon “blind” sales
based on existing plans, and concentrate on well-thought-out standards of service (after-sales
service) and customer support as part of the “customer journey” developments.

6. Personnel training and development. A constant fact and still one of the most important
“tools” of the Private Banking & Wealth Management business.

7. Measurable, controllable development indicators. A specific strategy (medium-term 2-
3 years and long-term 5-10 years or more).

8. Efficiency and sufficiency of channels for attracting new customers. The
thoughtfulness of this issue will allow you to effectively manage your marketing budget, make
a decision on creating your own program for clients searching and attracting, forming a network
of partners (this functionality can be transferred to them) or a combination of these solutions.

Focus on emerging markets, where the capital itself is at the process of active formation
or it is at the stage of transfer to the second generation of owners. Such markets are more
dynamic in terms of reaction to changes and are demanding in terms of the speed of their
implementation.

In summary, | would like to note that the above classical solutions can be used in almost
any market, because they take into account the history of the development of the banking
business of each country (a group of countries that make up a certain service market),
uniqueness and connection with historical events, culture and national traditions; history of the
introduction of technological innovations; history of political and economic transformation, etc.
All this has a direct impact on the characteristics of the Private Banking & Wealth Management
business and its clients.
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AHOTALIS

BHUBYEHHS TOCBIy €BPONCHCHKUX KPaiH 3HAYHO TOJICTIIYE MOOYI0BY ONTHMAaIbHOI MOJIENI MOBOEHHOT'O
po3BUTKY YKpainm. Y cTarTi mpoaHamizoBaHo (ickambHi iHHOBaIi [lomblr, KOHCTAaTOBaHO Oe33amepeuHy
nepeBary BBEICHHS 1HHOBAIIHHHMX (DICKAJIBHUX PEKUMIB JUIsi eKOHOMiKH [lombini. JleTaabHO pO3IJISTHYTO
pedopMyBaHHSI MICLEBOr0 caMOBpsiiyBaHHsl JINTBM, HasBHICTH MeXaHi3My (iHAHCOBOIO CaMOKOHTpOJIO Ha
cyOperioHaJIbHOMY PiBHI Ta BUKITIOYHUI PUKIIAJL IeJIeryBaHHS TIOBHOBaXKEHb BiJl MiCLIEBOrO CAMOBPSILyBaHHS JI0
TEPUTOPIANBHOI OJUHUIN, YIIPABIIHHS SIKOI0 3IIHCHIOE Iep KaBHHUI ciay)kO00Belb (a He HaBmaku). Hamano miesi
PEKOMEH/IAIIT 1010 3aM03MYCHHSI MOJIbCHLKOr0 Ta JIMTOBCHKOIO JIOCBIAY Ta ajanTtaliii Horo jJjsi CydacHUX yMOB
po3BuTKy Ykpaiuu. Ll ocoOnuBicTh Mae OyTM BHKOpUCTaHa YKpaiHOK IIijJi 4Yac 3aBEpLICHHs IpOLecy
pedopMyBaHHS MiCLIEBOTO CAMOBPSITYBaHHSI.

KurouoBi ciioBa: nenenrpanizaitisi, GickanbHi IHHOBAIIIT, MiCIIeBE CAMOBPSIIyBaHHS, IOBOEHHUI PO3BHUTOK.

ABSTRACT

Studying the experience of European countries greatly facilitates the construction of an optimal model of
Ukraine's postwar development. The article analyzes the fiscal innovations of Poland, states the indisputable
advantage of the introduction of innovative fiscal regimes for the Polish economy. The reformation of local self-
government in Lithuania, the existence of a mechanism of financial self-control at the sub-regional level, and an
exceptional example of the delegation of powers from local self-government to a territorial unit managed by a civil
servant (and not vice versa) are considered in detail. Effective recommendations on borrowing Polish and
Lithuanian experience and adapting it to modern conditions of Ukraine's development have been provided. This
feature should be used by Ukraine during the completion of the process of reforming local self-government.

Key words: decentralization, fiscal innovations, local self-government, postwar development.

BCTYVYIIL INTRODUCTION

HeoOxiqHicTh cTBOpPEHHS €(EeKTUBHOI CUCTEMHU MICLEBOT BJIAaJU 3yMOBIIOE TPYHTOBHE
BUBUYEHHS 3apyODKHOI NMPAaKTUKHU, MepelyciM aHali3 3/ilCHeHHs pedopMyBaHHS MICLEBOTO
camoBpsiayBanHs (nani — MC) B kpainax €Bporneiicbkoro Coro3y. BilicekoBi 1ii B YkpaiHi
JIMILIE 3arOCTPUIIM TaKy HEOOX1IHICTb, 3 OTJISAYy Ha HarajlbHy noTpedy nepedopmaryBanus MC
70 YMOB 1 1ifieii poOOTH y BOEHHOMY CTaHI Ta MOBOEHHOMY mepiofi. B 1boMy KOHTEKCTi
KOPHUCHUM € BHBYEHHsI IMO3UTUBHOTO JIOCBIAY KpaiH-cyciniB, 30kpeMa Ilonbmii ta JIutey, ski
BIIPOBAJMIN e(peKTuBHI NpakTuku pedopmyBanHi MC, 1mo Mano MO3UTHUBHI HACHIIKU IS
eKOHOMIKM KpaiH. OcoOnMBO BaXJIMBMM € JOCBiA JIMTBH, ajpke came y HpoOIEeci BCTymy
nepxasu 70 €C Oyno 3A1HCHEHO pauKallbHI 3MIHH BCIET CUCTEMH MyOJIIYHOTO YIIPaBIiHHS.
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€BpoiHTerpaniiinuii BekTop YKpaiHu BUMarae (GakTHUHOTO BIPOBAKEHHS pedhopMu
Ha MpPUHIUNAX JCKOHIEHTpamlii, AeueHTpamizalii, CcyOCHAIapHOCTI y CTOCYHKax MK
LHEHTPAJIbHUIM BJAI0I0 1 perioHamMu. AJie perioHajbHI AMCIPOIOPIII PO3BUTKY TEPUTOPIH,
HECTIIPOMOXKHICTh peallizyBaTH pedopMy Ha MICUSX, Baad B YIPaBIiHHA MyOJIYHUMHU
¢inancamu, mpoOiemMu  (QicKadbHOI  JeHeHTpaiizaiii, (iHaHCOBa  HECHPOMOXKHICTb
CyOperioHaJILHOTO PIBHS, TOIIMPEHHS KOPYIIIHHUX CXeM — BCE II€ HACTIJIKHA aKTyaJIbHUX
npobsem MC, siki moTpeOyoTh panukanbHuX 3MiH [1, 2]. JlocBin Takux yHITapHHUX KpaiH, K
Hanist, Hopseris, [1IBenis, [Tonsima, JIutea, Uexist, Ecronis, @paHilis CBiqUUTSh, IO IIepenada
3HaYHUX TIOBHOBAKEHH JIEP)KABHOI BIaaM Ha MicIs 3a0e3neumin 3MinHeHHss MC, yCyHEeHHs
IITYYHUX MEPEIIKo Ut Oi3Heca Ta MiAMPUEMHHIITBA, 3a0€3MeYHIN TTO3UTUBHE BUPIIICHHS
BAKJIMBUX TTPOOIIEM:

- CTBOPEHHSI MPO30POT0 IHBECTHUIIIITHOTO KIIIMATY,

- 3JATHOCTI TPOMaJI 3 JJOCTaTHIM OIOKETOM, JIFOJICBKAMU Ta MIPUPOJHUMHU PECYpCaMu
e(eKTUBHO BUPILIYBaTH MUTAHHS MICIIEBUX KHUTEIIB 1 PO3BUTKY iX TEPUTOPIH.

OCHOBHI TEOPETHUYHI I MIPAKTUYHI MOJIOKEHHSI. BASIC
THEORETICAL AND PRACTICAL PROVISION

XapaxkTepusyroouu 0ararcTBO IHCTUTYLIMHHX (OpM MICIEBOTO CAaMOBpPSAyBaHHS B
€Bponi 3a neBuuMu Kputepiimu (Tabn.1), nociaiiHUKM MOAUISIOTH iX Ha HAa TPU OCHOBHI
IPYNH: «aHTJIOCAKCOHCBKY», «(PpaHIly3bKy», «IIBHIYHO Ta LEHTpaIbHOEBponenchky» (Tabm.
1).

I pyna Bionocunu | Hianazon Dinan Xapaxmepni Cucme- Kpainu, de
MC 3 3a80aHb cosa yepmu mooeii MHA peanizosand
YeHmpavbH asmo- no3uyis
um Ypsioom HOMIsl
Amnrnocak- | CumpHa Bigrocuo Hyxe | LlenrpanizoBana | Bincyr-He | BenmukoOputan
COHCBKa porpam- ITUPOKUAH ooMex | , (hyHKIOHYE | KOHCTHTY | is1, Ipianmist
Ha 3alieK- eHa 3BEpXy BHHU3, 3 | IiifHE
HICTh  Ta aKIIEHTOM  Ha | YHOPMY-
oTrepariin- C€KOHOMITHIH BaHHS
Ha aBTOHO- ISUTBHOCTI  Ta
MisT SIKOCTI  JIepyKaB-
HUX MTOCTYT
Opaniry3spk | CHiIpHO BigrocHo Hyxe | IlocuneHus Konctu- | ®panris,
a oOMeXxeHa | HEBEMMKANW | OOMEX | JOKaJIbHOI TYIIHHO ITamis,
ABTOHOMIS eHa JIEMOKpaTil yHOpMO- | Bembris,
BaHa Icmranis, Ilop-
TyTamisi,
I'pertis
[liBriyno- | llupoka Hyxe 3Ha- [ligBumienHs Konctu- | Hopseris,
Ta ABTOHOMISI | IIMPOKUH YHa €KOHOMIYHO1 TYIIHHO [Berris,
LEHTpah- e eKTUBHOCTI, yHOpMO- | JlaHisg, KpaiHu
HO€EBpOIIEH MO’KBAaBJICHHS BaHA Hpu-
ChKa MICIIeBOT danTHKH,
JIeMOKpaTii ABcrpis,
[Betinapis,
Himeuyuuna,
Hinepmanuy,
Hoabuia

Tabmuus 1 - OcHOBHI IHCTUTYLIHHI (POPMHU MICIIEBOIO CaMOBPsIIyBaHHs B €Bporti
Jlxepeno: CKIaJleHO aBTOPOM

OTxe, MiCLIEB1 OpraHu Biaau B €BpOIi JyXKe BIIPI3HIIOTHCA 32 PO3MIpOM, (DyHKIISIMH,
opranizaiiieto Ta popmamu (piHaHCyBaHHS. [CTOPUYHO, HA €BOJIIOLIIO0 CTAHOBJIEHHS 1 PO3BUTKY
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opraniB MC y ITonbuti, JIuTei Ta YKpaini NpoTsIroM TpUBAJIOroO iCTOPUYHOTO MEPIOAY CYTTEBO
BIUTMHYJAa TNPUHAJICKHICTP YAaCTUH IMX KpaiH 0 TEBHUX JepKaBHUX YTBOpeHb (Piup
[Tocmonnta, ABcTpo-Yropebka immepis, KoponiserBo Pymynis, HIsemnis, €C), mo 3 oxHOro
00Ky, 00yMOBITIO€ 3HAYHI CIIUTbHI PHCH, a3 APYrOro OOKY, MPU3BOAUTH J0 3HAYHUX COIIaIbHO-
EeKOHOMIUYHMX BIJMIHHOCTEH, fKi 3a mepiog 3 90-X POKIB  MHUHYJIOTO CTONITTS TUIBKH
30UIbIIMINCS. Y IUIOIIMHI CaMOBpSAYBaHHSA ycl L1 JAepKaBU Yy PI3HUM Mepioj cTaiu
HE3aIeKHIUMHU, HAOYBIIH BJIACHOT JEP>KaBHOCTI 0/Ipa3y 3aKJIaBIIN OCHOBH CAMOBPSIIyBaHHS Ha
KOHCTUTYIITHOMY piBHI. [Ipomecu pedopMmyBaHHs TepUTOPALTHHOT BiIaau K y [lombii, Tak i
y JIuTBi cBOTO Hacy, MPOXOAMJIHM Yepe3 KiIbKa OprHi3allifHUX eTarliB, siKi OyJIo Mo3HA4YeHO
IHCTUTYIIOHATPHUMHU, HOPMAaTUBHUMH Ta (DiCKaIbHUMH 3MiHAMH.

PE3YJBbTATH JOCJIIIKEHD TA iX OIITHKA. RESEARCH RESULTS AND
THEIR EVALUATION

Ionvwa. Sk 3a3Havanocs y crarti [3], A0CBig €BponelchbKUX KpaiH, 30kpeMa, [lombui,
JOBOJIUTh, IO Yy KOHTHHEHTAJbHIM CHCTEM1 OpraHiB MICIIEBOTO CAMOBPSIyBaHHS (sKa
peasiizoBaHa, B TOMY 4Hcii i B YKpaiHi), TpupiBHEBa cucteMa € epektuBHO0. | came Ilonbia,
Ha TepIIoOMY eTarli MpoBesa JIIKBIIaIlii0 PiBHS MOBITIB Ta 3aMIHWIA TPUPIBHEBY CUCTEMY Ha
JBOPIBHEBY, ajie¢ Ha HacTymHoMYy eTari pedopmu, y 1999 porii moBepHymacs 10 monepeaHboi
opraHizaiii TepUTOpIaTbHOI BIIAAW 3pa3ka perioH-palioHu-rpoMaan. Ha HeoOXimHOCTI
BpaxyBaHHS B YKpaiHi €eBpONENHCHKOT0 MiAX0AY IO TepUTOpiaibHOTO noAuTy Ta HomeHnknatypu
TePUTOPIATbHUX ONUHUIL s muied cratuctukd NUTS HEogHOPa3oBO HAroJoNIyBaIH
YKpaiHChbK1 HAyKOBIIl 3 IHCTUTYTY ekoHOMIKK npomucioBocti HAHY [4].

VYemix aaMiHicTpaTUBHO-TepUTOpiasibHOT pedopmu B [TombIi € pe3yabTaTtoM TOTO, 110
BOHa OyJia MpoBe/IeHa Ha OCHOB1 €()eKTUBHOTO MOEAHAHHS BJIACHOI TPAAMIIIT 3 €BPONICHCHKIM
nocBigoMm Ta npaktukoro MC. Ane, okpiM ycmixiB, pedopma MiICIIEBOTO CaMOBPSTyBaHHS B
[Tonpmii He Oyna mo30aBieHa MIEBHUX IMMOMUJIOK, HA SIKI BAPTO 3BEPHYTH yBary IMpu BHBUYCHHI
MOJILCHKOTO JIOCBIAY B YKpaiHi:

1) HeogHO3HAaYHE (HOPMYITIOBAHHS TIPABOBUX HOPM;

2) piHaHCOBa HECTIPOMOXKHICTh CyOpeTrioHaILHOTO PiBHSA (ITOBITIB);

3) HeepeKTUBHICTH MICIIEBUX peepeHIyMiB yepe3 HEBUCOKY SIBKY;

4) HemocTaTHS CIIBIIpAIlsd MyHITUTIATITETIB;

5) HepIBHOMIpPHHI PO3ITO/IIT 3aBJaHb 1 BUTPAT HA MICIIEBOMY DiBHI;

6) HeloCTaTHS B3a€EMO/Iisl OPraHiB MICIIEBOTO CAMOBPSTyBaHHS 3 IPUBATHUM CEKTOPOM
B paMKax JIep>KaBHO-TIPUBATHOTO MapTHEPCTBA;

7) GaraTopa3oBHil TEpMiH TOBHOBa)KEHb I'0JIIB TMiH, MEPIB.

3HayHUH NOIITOBX JIO0 aKTHUBI3allli EKOHOMIYHUX MPOIIECIB Y €BPOMENUCHKHUX KpaiHax 3a
JIBA OCTaHHI POKH CTaHOBUIJIM BiiicbKOBI 11 B YkpaiHi. Kpainu-cycimu Ykpainu otpumanu
npuOyTOK Bil MacoBoi Mirpaiii ykpaiHChKMX ODKEHIIIB: MONpPH BTPaTy €KOHOMIKU dYepes
3pOCTaHHS BapTOCTI IMIOPTOBAHUX €HEPrOHOCIB, yci cycinu Ykpainu, kpiMm MonaoBu, Manu
temmu 3poctanus BBII y 2-6%.

3poctanns BBII Ilonbii, moB’s3ane 3 HatuBOM ObkeHIriB, y 2022 p. craHoBuio 2,1%
[5]. 3rimHo 3 ominkamu exonomictiB Credit Agricole, BapTicTh 10JaTKOBOTO MOIHUTY,
CTBOPIOBAHOTO yKpaiHCbKMMH Mirpantamu, B 2022 pomi cknagana Big 13,4 no 17,6 mapa.
3notux. [lani LentpanbHoro cratuctuyHoro ympasiaiHHs [loasimi (GUS) neMoHCTpyIOTh, 1110
BBII xpaiau 3poctae, B OCHOBHOMY, 3aBISKU 30UTBIIEHHIO CIIOKHBYMUX BUTPAT, OCOOIUBO
cepesl TOBapiB MepIIoi HEOOXiTHOCTI, M0 OOYMOBJIEHO MPUIUIMBOM MITpaHTIiB 3 YKpaiHH.
[Topran Bankier.pl narosomrye, mo 3rimHo 3 opiniifHUMU TaHUMH, Briepiie 3a moHaa 40 pokis,
BBII Iouskmii 3pic 6unbiie, Hixk BBIT Kuraro (Puc.1) [6]:
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3pocranns BBIT Kurtato Ta ITombmii, y % 10 moneperHsoro poky

5 n X
OdNMOIOON~NONMO HN N IO~V TdNMNMITON~NOODOANMTONDON~NOOD N
0O APWNVVWANVOVIW NP OO0OO0OO0OO0O0OO0O0COO0D dddddddddd® NN
[oXNerNe NorNeorNe NorNo N Neor) e [N NN o lolo o leolololololeojololeoololololololoNoloNoNo N N o))
Al A A A A A A A A A A A A AAATN NN ANANANANANNNANANANANNANANNNNNNN

e KyTai TTonpma

Puc. 1. Tunamika BBII IMoasimi Ta Kuraro 1990-2022 p.p. dxepeno: [5]

3HaYHUI BIUIMB HA MAKPOCKOHOMIYHI MokazHuku €C mana 1 YUCeNbHICTh JIIOJCHKOTO
Karirany 3 Ykpainu 1o kpain €sponu. Tak, mpurums MirpasTis 3 Ykpainu, 3a nanumu Deloitte,
pU3BIB J10 30UTbIICHHS poOoUoi cun y €C, Ha 0,8% y 2022 porti [6].

3 METOI MIABUIIEHHS IHBECTUIIMHOT MPUBAOIMBOCTI MOJBCHKUX MIAMPUEMCTB YPSII
YXBJIMB PIlICHHS 3anTpoBauTH B [10JIbI111 €CTOHCHKUI KOPTIOPATUBHUN MPUOYTKOBUH ITOJATOK
(CIT), Mmonenp omogaTKyBaHHs, sika ycmimHo mpaimroe B Ectonii Bxke 20 pokiB. 3a maHUMHU
pPEHTHHTY ITOIaTKOBUX cucTeM cBiTy Paying Taxes, Ectonis Ta JIaTBisi KiNbKa pOKiB 3aiiMarOTh
mepIie Ta Apyre MicIe BIAMOBIAHO MO KOHKYPEHTOCIIPOMOYKHOCTI cepell MOJAaTKOBUX CHCTEM
KpaiH CBiTYy.

ITepeBarn Ecroncekoro CIT mis VYkpainm € odeBUAHUMU: JeodIIOpU3aIlis;
CTUMYJIOBaHHSI CYO'€KTiB TOCHOJApIOBaHHS 3alMIIaTH MNPUOYTOK Ha PpO3MIMPEHHS Ta
OHOBJICHHSI BUPOOHMIITBA; YHUKHEHHSI arpeCHBHHMX CXEM IOJIATKOBOTO IIAHYBAHHS, KOJHU
MIPUEMCTBO CHEIIAIBHO pOOJISATh 30MTKOBMM, abM HE IUIATUTH IOJATOK Ha MPUOYTOK;
3MEHIIICHHSI KOPYMIIIHHOT CKJIaI0BOI Yepe3 OUIBIINY MPOCTOTY W MPO30PICTh aaM iHICTPYBaHHS
HOBOTO TI0JIATKY, SIK HACIIJIOK, 3aJydeHHs IHBecTUIl1i. OHOoYacHO, YKpaiHa, poTsIroM OiIe,
HDK II'SSTH  POKIB, 4Yepe3 HEpImydYiCTh IMOJITHKIB Ta BIICYTHICTh TapaHTOBAaHUX
KOMIIEHCATOPHUX MEXaHI13MIB IMOMOBHEHHS BTPAT OIOKETY, Tak 1 HE 3MOTJIa MPOCYHYTH HOTO
3anpoBaKEHHS Jai.

Jlumea.

[Ipouec pedopmyBaHHs TepuTOpiaabHOI Opranizamii Biaau B JINTB1 Takok MOIUICHUN
Ha eranu. [lepmmii eran po3nowaBcs y 1990 p. nmpuiinartsam 3akony «IIpo cTBopeHHs
MICIIEBUX OpraHiB CaMOBPSIYBaHHS», CTATTAMH SIKOTO 3alPOBAHKEHO HOBY CTpYKTypy MC.
3akoH Bu3HauaB MC sk «He3aleXHY AISIbHICTb XKHUTEIIB TEPUTOPIATBbHO-aIMIHICTPATUBHUX
OJIMHMLIB 1 NI3BITHUX M 1HCTUTYTIB MC, cipsMOBaHy Ha yXBaJIEHHS 1 BUKOHAHHS pIllIEHb 3
BHYTPIIIHIX MUTaHb» [7]. 3aKOHOM BCTAHOBJIEHO J1Ba PiBHI BIaJd: aAMIHICTPaTUBHI OJMHUII
caMOBpsIyBaHb BHUIOTO piBHSA (44 camoBpsityBaHHs pailoHiB 1 11 camoBpsiayBaHb MicT) Ta
aJIMIHICTpaTUBHI OJMHMIII HI>KHBOTO PIBHS, SIKI BXOJWJIHM JIO CKJIay CAaMOBPSAIYyBaHb BUIIIOTO

piBHA 1 piHaHCOBO OynM 3anexHi Bif HUX. Henonikamu takoro nojity Oyau HaCTYIHI:
e basyBanHsS Ha TONEpPEeNIHBOMY aIMIHICTPATUBHO-TEPUTOPIAIEHOMY YCTPOi

(ATY),

e BiacyTHICTh YITKOTO po3MeXyBaHHS (DYHKIII1 HEHTPAIIbHUX 1 MICLIEBUX OPTraHiB
BJIa]IH,
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e HE CTBOpIOBaJiacs peallbHa EKOHOMIUHO-(iHaHCOBa 0a3a s JISUTBHOCTI
MiCLIeBUX OpraHiB Biaau [8].

HaBeneni aprymeHTH 3yMOBWIH TIepexia g0 apyroro eramy pedopm. Ha mouarky 2019
POKY ypsiJi aHOHCYBaB PO YKPYIMHEHHS paiioHiB [9]. Ile momoMorio yHUKHYTH TyOIrOBaHHS
¢byHKIiHA, a Takok chopmyBaTH €(PEKTHBHY CHUCTEMY MICLIEBOTO ympaBiiHHS. JlBa piBHI
aJIMIHICTPATHBHO-TEPUTOPIAIBHUX OJMHUIIL: CaMOBpsALyBaHHsS - 60 oxa. Ta mosith - 10 ox.
npencrasieHi Ha Puc. 2:

MazZeikiy r.

Utenosr.

Kédainiy r.
Ukmergés r.

P Kaisiadoriy r

Ignalinos r

Raseiniy r.

Puc.2. AamiHiCTpaTUBHO-TEPHUTOPIaIbHUM TOALT JINTBU

OcHoBHuii 3akoH JIMTBM Hajgae opraHaM MICIIEBOTO CAMOBPSIyBaHHS IPaBO
pO3poOJIATH Ta MPUKHMATH BJIACHI OFO/PKETH, BCTAHOBIIIOBATH MICIEBI TapudH 1 CTATYBaTH
MicieBi mojaTku. Bkpaii mikaBuM Ta HEOOXITHUM IS 3alI03WYeHHS y Tiporieci po3Butky MC B
VYkpaiHi € MexaHi3M KOHTPOJIIO, peatizoBanuil y camoBpsayBadui Jlursu [10].

Kontponep camoBpsiiyBaHHSI IPUAMAETHCSA HA TOCAY 32 KOHKYPCOM, € BUMOTH 1010
OCBITH Ta CTaxy. MOro JisuibHICTh TPYHTYEThCS HA MPUHIMIIAX HE3AICKHOCTI, 3aKOHHOCTI,
BIIKpUTOCTI, 00’ekTUBHOCTI Ta mpodeciitHocTi. KoHTposep camoBpsiayBaHHsa (cioyx0Oa
KOHTPOJIIO Ta ayAuTy CaMOBpSAyBaHHS) BHUKOHYe 30BHIIHIMN ¢iHaHcoBuMM aymuT. s
3JIIIICHEHHS BHYTPIIIHBOTO ayAUTy paja CaMOBPSIyBaHHS 3aCHOBYE LIEHTPaAJII30BaHy CIyxXO0y
BHYTPILIHBOTO ayauTy, MiA3BITHY IUPEKTOpY aiMiHicTpalii. Pusuku 3acrocyBaHHsS Takoi
MOJIeJi: KOJIM BIANOBIJAIBHICTh 3@ HaJIJaHHSI CYTTEBOT YACTUHU MOCIYT HACEJICHHIO JI)KUTh Ha
MICIIEBOMY PiBHi, TOJII IEHTPAIbHUNA ypsii MOKE IIEBHOIO MIPOI0 YHUKHYTH B1IIOBIJAJIHOCTI,
OCKUIbKM TEepeloBI BUKOHABYl MIAPO3AUIM 3 HaJaHHA (ab0 HEHaJaHHSA) LMX IOCIYT €
MyHinunanireramu. [loai6Hi mpoGneMu € ckopille HacaiKaMi HaMIpHOT JelieHTpatizanii ta
BIJICTOPOHEHHS JIepKaBH BiJl HU3KM MICLIEBUX MUTaHb, 13 IKUMH MICILIEBE CAMOBPSIyBaHHS HE
MOJK€ BIOPATUCh CaMOTYKU. B YkpaiHi 11e MuTaHHS HEe BTpaya€e akTyalbHOCTI B KOHTEKCTI
MyOJITYHUX KOHCYIbTALIH.

HeoOximHuM BBaKa€ThbCs IMILIEMEHTAIs MOCBiAy JIMTBM momo aisabHOCTI (bimiid
MICIEBUX aaMIHICTpalid — CSAHIOHIA, fKI X04a HE € OKPEeMHUMH aJMIHICTPATUBHO-
TEPUTOPIAIBHUMHM OJUHULISIMH, TPOTE€ pajJd CaMOBPSAYBaHb HAJUIAIOTh iX MEBHUMHU
CaMOCTIMHUMHU TOBHOBXEHHSMHU JUII BHUKOHAHHS B MeXax CBoe€i Teputopii.  Maemo
BUKIIIOYHUN MPUKIA] JIeNETyBaHHS TOBHOB@KEHb BiJ MICLEBOTO CaMOBPSIyBaHHS [0
TEpPUTOPIAIbHOT OJIMHMIII, YIPaBIIHHS SKOIO 3IMCHIOE JepXKaBHHUM ciyxOoBeupb (a He
HaBnaku). Takuii mnepebir moni, Oe3yMOBHO, OOYMOBJIEHMH pIBHEM pPO3BUTKY Ta
CaMOCBIZIOMOCTI CYCIIIIbCTBA, € Banocs noOyayBatu egpektuBHy cucetMmy MC.
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BUCHOBOK. CONCLUSION

[TincymoBYyroun BUKJIa/ICHE, MOKHA 3a3HAYUTH, 1110

1. BukopucranHs 10CBiy MOBOEHHOTO BiTHOBICHHS a0OCOIOTHO HeoOXigHe. Sk
MIHIMYM TpH KpaiHH, SIKAUM JOBEJOCS BiJIHOBIIIOBATUCH IICHS BiliHHU, 3apa3 BXOJAThH y TOI-5
exoHOMIK cBiTy (Himeuumna, Itamis, fnonis). Ilepion iXHROTO BIIHOBJIEHHS HA3WBAIOThH
«EKOHOMIYHUM JTUBOMY, IIIO0 CBIIYHUTH MPO HOBI MOKIMBOCTI ITOBOEHHOTO YacCy JUIsi €KOHOMIK
MOCTPAXKIAIUX KpalH.

2. KopucHum Ta BaXXJIMBUM € BUKOPUCTAHHS MOTEHITIaTy Ta MOXKIMBOCTEH KpaiH-
CycimiB, sIKi CBOrO Hacy HpoBeiH epeKTHBHE pedopMyBaHHS, B IEpIIy Yepry, B YMOBAax
JEIeHTpaTi3aIlii, 0 CTaI0 3aOPYKOIO JIJIS MOIATBIIOTO COIIaTbHO-€KOHOMIYHOTO 3pOCTaHHS.

3. Knacuuna wmojnens omnoaatkyBaHHs NOpuUOYTKY MIINPUEMCTB B YKpaiHi €
Hee(eKTUBHOK. B yMOBax 1moBoeHHOT nepeOy10BU JIOUUILHUMU € HE TUIbKU KUIBKICHI, a U
SKICHI TEpEeTBOPEHHS, W0 CTaHE JpallBEpOM MOCTKPU30BOIO EKOHOMIYHOIO PpO3BUTKY
nepxasu. OcHoBHI nepeBaru Ecroncekoro CIT nns Ykpainu:

- neodopuzartis;

- CTUMYJIIOBaHHS CyO0’€KTIB TOCHOJApIOBaHHS 3aluiiatd NOpulOyToK Ha
PO3IIMPEHHS Ta OHOBJIEHHSI BUPOOHUIITBA;

- YHUKHEHHSI arpeCUBHUX CXEM IMOJAaTKOBOIO IJIaHyBaHHS, KOJIU MIANPHEMCTBO
CrelniagbHO poOIATh 30MTKOBUM, a0 HE MJIATUTH MOJIaTOK Ha MPUOYTOK;

- 3MEHIIICHHsI KOPYIIIIMHOT CKJIaI0OBOT Yepe3 OUIbIly MPOCTOTY ¥ TPO30PICTh
aZMIHICTPYBaHHS HOBOTO MOAATKY. SIK HACTIIOK, 3 Ty4eHHS IHBECTHIIIH.

4, Sk monbCchka, Tak 1 JUTOBChKAa Mozeni MC XapakTepu3yHOThCS MHUPOKUMHU
MMOBHOBAKEHHSMH TEPUTOPIAILHUX OJUHHITH, BOJHOYAC, BOHU 0a3yIOThCS HA BHCOKOMY PiBHI
MOJIITUYHOT aKTUBHOCTI Ta CAMOCBIZJOMOCT1 TPOMaJId, PO3BUTKY IPOMAISTHCHKOTO CYCHIIBCTBA
Ta aJAMIHICTpaTUBHOMY MeTOAl (OpMyBaHHS 0a30BOro PIiBHS MOJICHKOTO aaMIHICTPATHUBHO-
TepUTOpiANIbHOTO ycTporo. KpalHu 3MIHWIM BCIO MapagurMy JIep>KaBHOTO YIPABIIHHS, IO
CTaJIO BIANMOBIIAI Ha MpoOJEMH, MOB'SI3aHI 3 TMOIIYKOM OINTHMAIbHUX BIAHOCHH MK
perioHaMu Ta MOJITUYHUM LIEHTPOM. YKpaiHi BApTO YaCTKOBO BUKOPHCTATH IIeH JTOCBIM, aJuKe
€BPOTICHCHKI MOJIENIi PETiOHAIBHOT TMOJIITHKH, XapaKTEPHU3YKOThCS SCKPAaBO BUPAKCHUM
MPUHIIATIOM TAPTHCHUTIAILT, SIKHH MPOHU3YE BC1 piBHI MIiCIIEBOTO CAaMOBPSIyBaHHS.

5. Pedopma wmicueBoro camoBpsimyBanHs B JIMTBI Oyna ycCHilIHOIO, 30KpeMa,
3aBIIIKK TOTOBHOCTI YpsiAy 3MIMCHIOBATH IMPHUMYCOBE 3JIUTTS, SKIIO MYHIIUMATITETH HE
MOXYTh JOMOBHUTHCS MDK c00010. OIHaK TOJIOBHOIO 3aMOpyKOIO ycmixy JIMTBU € 3MICTOBHI
KOHCYJIbTAIlll Ha MICIIEBOMY PiBHI Ta IEBHUH CTYIIHb THYYKOCTI B a/IalTallii MPOIO3HULIii 1010
pedopM. TakuM YUHOM, JT1AJIOT 3 MICIIEBUM I'POMAJITHCHKUM CYCIIUTECTBOM € PYIIIHHOIO CUIIOI0
e(eKTUBHOCTI 3aX0JiB 3 peopMyBaHHS MICLIEBOrO caMoBpsayBaHHs. L{s ocoOmuBicTh Mae
OyTH BHKOpHCTaHa YKpaiHOIO IMiJ Yac 3aBepIIeHHs mpollecy pedopMyBaHHS MiICIIEBOTO
CaMOBpSITyBaHHSI.

6. Opranu MC noBuHHI po3po0JIATH Ta BIPOBAKYBATH 3aX0JU, CIIPSIMOBaHI Ha
CTBOPEHHS COLIATbHO-E€KOHOMIYHUX MPOIIECiB, SKi BIUIMBAIOTh Ha PO3BUTOK TEPUTOPIi, Ha
OCHOBI TICHOTO Ta MOCTIHHOTO KOHTAKTy 3 O13HEC-CEKTOPOM Ta HEYPSIOBUMH OpraHi3alisMH,
BUKOPHUCTOBYIOUM HaMKpalli MicleBi pecypcH. SKICTb BpsAIyBaHHS YKpaiHCbKOI MICIIEBOI
BIIQJM 3HAYHOIO MIPOI0 BIUIMBAE HA MOKIIHUBOCTI COIIaTbHO-EKOHOMIYHOTO PO3BUTKY Ta
MIAMPUEMHUIITBA, & TAKOXK Ha JIOBIPY HACEJICHHS IO OpraHiB MyOIi4yHOT BIAIH.
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ANOTACIJA

Digitala laikmeta ievieSanas rezultata finansu sektors piedzivo gan iesp&jas, gan problémas. Vidgja un ilga
termina jaunas tendences, pieméram, digitalizacija, lielie dati, blokk&de un kriptoaktivi, visticamak, butiski mainis
finansu produktu un pakalpojumu ainavu. Pétfjuma merkis ir novertet un atrisinat $is problémas, risinot tadus
svarigus jautajumus ka kiberdrosibas riski, normativo aktu atbilstiba un finan$u tehnologiju integracija. pamatigs

Atslegvardi: Finanses, iespgjas, izaicinajumi, digitalizacija, finansu sektors

ABSTRACT

The Financial sector experiences both opportunities and problems as a result of the introduction of the
digital era. Over the medium and long terms, new trends such as digitalization, big data, blockchain and crypto
assets are likely to significantly alter the landscape of financial products and services. The research aims to assess
and solve these problems by tackling important issues like cybersecurity risks, regulatory compliance and
integration of financial technology.

Keywords: Finance, Opportunities, Challenges, digitalization, financial sector

INTRODUCTION

Digitalization is shifting the game rules in today’s market and affecting the behaviour of
variously. Thus, the market’s players and financial institutions needs to adapt their strategy of
action for the digital age. The digitalization of finance offers new opportunities that improve
access to finance for companies and provide new possibilities for investors [1].The
technological revolution has had a multifaceted impact on the global economy and consumer
lifestyles [2]. Indeed, with the widespread application and penetration of new generation of
science and technology, the global economy has entered the digital age [3].

The research problem revolves around evaluating and resolving the challenges and
opportunities faced by finance sector in the digital age. This includes understanding the impact
of digitalization on financial processes, identifying key obstacles such as cybersecurity threats
and regulatory complexities, and exploring avenues for leveraging digital innovations to drive
growth and efficiency.

The primary goal of this research is to provide actionable insights and strategies for
evaluating and resolving challenges while capitalizing on opportunities in finance in the digital
era. This involves identifying best practices, innovative technologies, and regulatory
frameworks that enable financial institutions to thrive amidst digital disruption. Ultimately, the
aim is to equip stakeholders with the knowledge and tools needed to adapt, innovate, and
succeed in an ever-evolving digital financial landscape.

The research methodology used for this study is a structured survey that based on an
extensive relevant paper focusing on Innovation Al, Digitalization. The web of science (Wos),
Science direct, MDPI databases together with relevant websites were the main sources of the
information used in this research. This study uses a qualitative method, and the research uses
arranging, assessing and collecting sample data to get accurate research findings.
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BASIC THEORETICAL AND PRACTICAL PROVISION

1. Digitalisation’s Effect on the Financial industry’s value chains
The value chain of the financial industry has been completely disrupted by digital
transformation and has to be restructured differently. Some authors believe that this isa
wave of Schumpeterian creative destruction of unprecedented scale and speed [4]. In
addition to the risk of dependence to which the traditional players are individually
exposed, there is also a systemic risk: the small number of Big Techs and their size are
distinguishing factors of a potential systemic risk that could jeopardize financial stability
and security [5].

2. Practical provision entails implementing digital technologies to optimize financial value
chains. For example, blockchain technology enables secure and transparent
transactions, reducing the need for intermediaries in payment processing and clearing.
Cloud computing allows financial institutions to scale operations efficiently, reducing
costs and improving agility.

3. The Financial is being shaped By Artificial intelligence and Machine learning
Artificial intelligence (Al) is gaining attention in various sectors, including business,
society and the banking sector. While its first applications have been successful, Al is
mainly applied in investment and non-customer facing banks. However, in Spain, Banco
Bilbao Vizcaya Argentaria (BBVA) the use of Al has led to increased revenues and
profits as well as lower costs through better customer targeting, optimization of business
operations and identification of better locations for branch networks, among others [6].
In commercial banking, Al focuses on customer interaction and has yet to receive much
attention. Introducing Al in commercial banking could change processes and
interactions with customers, potentially leading to revenue reductions between 10% and
40% until 2025. Al can be used in all core business areas of commercial banks, such as
lending, fraud detection, and compliance management. In lending, Al can make accurate
predictions using previously unused data types, making payment processing safer for
customers.

Artificial intelligence (AI) and Machine learning (ML) are two related
technologies emerging in the financial markets [7]. The emerging use of artificial
intelligence and machine learning in financial systems disrupts and transforms
industries and societies [8]

In compliance, Al can help banks process regulations faster, detect suspicious
activity, and report suspicious customer activity. Al and machine learning are emerging
technologies in financial markets, disrupting industries and societies. Practical provision
entails applying Al and ML technologies to address practical challenges and
opportunities in finance, for instance Artificial intelligence (Al) driven chatbots and
virtual assistants is used to improve customer service by making specific suggestions
and promptly responding to queries.

4. Big Data: The Emerging changes in the financial sector

Digital transformation has reinforced the assumptions of the market transparency by
significantly reducing transaction costs [9]. Companies in the financial sector are
investing in digital transformation to adapt to changing demands. Competition has
become increasingly fierce, especially with the entry of new players, forcing traditional
operators to make significant cost savings [10]. The sometimes-unfair competition
between traditional operators and new entrants to the financial sector is changing the
game’s rules in the market. While traditional operators, mainly banks, are subject to
increasingly strict prudential regulations, including the Basel agreements, new entrants
enter market segments characterized by a legal framework with relaxed rules. [5].
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Practical provision for big data analytics is being used in various sectors,
including banks, investment firms, and insurance companies, to assess credit risk,
inform strategies, optimize trading algorithms and personalize products. This approach
enhances decision-making improves customer experiences and provides a competitive
edge in the digital era.

RESEARCH RESULTS AND THEIR EVALUATION

Significant findings were obtained from the questionnaire-based survey. The research's
primary conclusions showed that the finance industry's use of Al and big data has
expanded its current opportunities, including higher business rates, customer
satisfaction, cost and time savings, fraud detection and management credibility, and the
emergence of new business prospects.

1. An overview of the integration of big data and artificial intelligence (AI)
Comprehensive and effective outcomes were found in the financial sector through the
integration of Al and Big Data analysis. Key players, adoption rates, and new trends
in the sector are all revealed by these findings. An important new understanding of
how Al and Big Data impact financial growth was gained from the experiment results
used in this study. The trials demonstrated the benefits that the financial sectors saw
when they incorporated Al and big data into their operations. The experiments carried
out in various financial sectors are represented in the following statistics. The trials
were conducted in stages to accurately assess Big Data and Al's potential in these
industries.

2. Recognizing the Changing Face of the Financial Sector

Data were gathered from the sectors of the economy that contribute the most to the
system, namely the insurance market, banks, and stock market, to comprehend and
identify the changing structure of the finance industry. To assess precise outcomes,
the study used a comparative analysis that considered various scenarios, situations,
and time periods within the finance market.

3. The Banking Industry's Present and Future Prospects

Although primary data collection was utilised in this study, a comparative analysis of
Big Data and Al and their impact on the financial industry was also conducted using
pre-existing data and Al analysis. This method also forecasted the kind opportunities
these tools would present in the future as well as their current market share.

$12,337.87

$9,276.6

$7124 $947.49

[ 2024 2025 [ 2026 | [ 2028 | 2020 W 2050 || 2031 2032 |
Figure 1: The size of the global market for generative Al in banking and finance?

The size of the global market for generative Al in banking and finance was estimated
at USD 712.4 million in 2022 and is projected to grow at a compound annual growth

1 https://www.precedenceresearch.com/generative-ai-in-banking-and-finance-market
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rate (CAGR) of 33% from 2023 to 2032, reaching approximately USD 12,337.87

million by that time.

Report coverage Details

Market in size 2023 $947.49 Millions

Market in size in 2032 $12,337.87 Millions

Growth rate from 2023 to 2032 CAGR 0of 33%

Largest Market North America

Forecast period 2023 to 2032

Segments covered By technology and applications

Regions covered North America, Europe, Asia,
Middle East Africa

Table: Generative Al in Banking and Finance Market Scope?

RECOMMENDATIONS

e Artificial intelligence (Al) and big data must be used for quality data generation,
validation, data cleansing, and governance in order to create a successful and diverse
financial system.

e Another important use of Al and Big Data in financial setups is cybersecurity, which
should be integrated to protect sensitive data, identify fraud, and guarantee transparent
audits.

e To hire people with deep learning and digitalization skills, the financial sector should
also employ talent management techniques and offer ML and Data Science training.

CONCLUSION

Digitalization is significantly enhancing the finance sector by enhancing access to
finance, fostering new project opportunities, and attracting new investors. In parallel to
the entry of new players such as Fin techs, big techs, and even Reg techs, traditional
investors such as banks and venture capitalists have adapted. New alternatives and more
traditional forms of financing have come closer together and strengthened their
collaboration [11]. In addition, there are still many obstacles to overcome to protect
investors without stifling innovation. It is also likely that digitalization will continue to
evolve and that innovations will replace or refine existing technologies [12].

According to the study, the finance sector can greatly benefit from the
integration of Al and Big Data, which could transform existing functionalities and open
new opportunities for growth. For the benefit of humankind, this creative combination
has the power to shape present opportunities and cultivate new ones.
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ABSTRACT

Ukraine prodigious tasks are: rebuilding infrastructure, stimulating the economy & fostering growth with
respect to following inevitable challenges such as: damages of physical infrastructure like roads, bridges,
buildings, and factories, disrupted production, transportation, and basic services; human capital loss — decrease of
workforce and innovation potential; financial draining - reconstruction requires significant funding; social and
political instability - aggravated social tensions and political instability; obstructed long-term planning and
investing. At the same time country ought to search for prospects such as: after war resilient demand for
goods/services, stimulating production and job creation; using latest advances in construction, technology, and
infrastructure development; rebuilding ties with international community for financial and technical assistance;
insure market growth that attracts foreign and local investments.

Key words: GDP (Gross Domestic Product), GDP per capita, Ukraine GDP per capita PPP (Purchasing Power
Parity), Ukrainian human capital, National Academy of Science, WB (World Bank), IMF (International Monetary
Fund), UN (United Nation), RDNA (RDNA1, RDNA2 and RDNA3) The Ukraine Rapid Damage and Needs
Assessment, MIGA (Multilateral Investment Guarantee Agency), DFC (American International Development
Finance Corporation), SURE (Support to Ukraine to Re-launch the Economy), National Trust Fund, UDF (Ukraine
Development Fund), BlackRock, JPMorgan.

INTRODUCTION

Undertaken study is dedicated to future of Ukraine subject — reconstruction of national
economy as a result received damages and losses during Russian war against Ukraine and
present rationality for economic expansion, as well as range of direct agents responsible for
further economic growth. Research structured in six consecutive and logically detected each
other blocks aimed to define state of Ukrainian war time economic (how massive economic
damages, colossal losses of human capital, land, infrastructure, fixed capital), clarify current
cumulative war damage; clear costs of economy reconstruction; explicate who is funding
reconstruction, who is in charge with funds distribution among recipients, and who are
recipients; outline who is responsible for funding reconstruction, collecting and disseminating
funds, current state of county budget; determine responsibilities of public and private sector’
for postwar economic growth; detail one of the possible investment strategies for high risk
business environment and coverages of those risks.

BASIC THEORETICAL AND PRACTICAL PROVISION

Purpose of the Article. To perform qualified research on mentioned subject (Post War
Reconstruction and Economic Expansion) with respect to a fit object (Ukraine). Having a
sense of that purpose, develop comprehensive professional as well as scholar knowledge,
based on existed and personal judgements for that matter, provide gathered information, and
sources of works. Methodology statement. Set of allied intellectual enquiry methods for
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quantitative research, data gathering with use of data extraction, data analysis, case studies;
qualitative & factual research - historical analogies, comparative dynamic, ethnographical,
cultural absolute and relative business advances. Literature review and output conditions.
Criteria’s for accuracy, reliability, authority, objectivity, fairness and coverage for evaluating
information from given information sources part “references”.

RESEARCH RESULTS AND THEIR EVALUATION

1. What’s state of Ukrainian war time economic.
GDP (Gross Domestic Product). The GDP value of Ukraine embodies 0.07 percent of the world
economy, with GDP (Gross Domestic Product) $160.50 billion (2022) (1)

UA GDP - usD Billion
205
185
165
145
125

105

85
2014 2016 2018 2020 2022

Source: tradingeconomics.com | World Bank

Table 1. Ukraine GDP

as we can observe, since Russian invasion starts in Ukraine (in 2014), and newest one in 2022,
country GDP loss accounted more than $82 billion ($42 billion over 2014-2015 and $40 billion
over 2022-2023 periods respectively) which means extraordinary economic income loss,
accounted for almost 40 and 20 percent’s of total pre-invasion years GDP in turn. So, twice
over last ten years Ukraine losses huge amount of internal source for economic development
narrowing both: potential basis for civil programs as well as for own defense forces.

Impoverished population as long term warranty for absence internal sources to finance
business (table 2) (2). The loss of GDP per capita only over 2021-2022 is over 17% (from
$2.45K to $2.03K) in nominal US dollar value. What historically has worked as soothing
remedy against low GDP per capita in Ukraine - undervalued worth of hryvna (national
currency) relatively to US dollar (48.4%) (3);
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UA GDP per Capita - USD

241K

2.33K

2.24K

2.15K

2.07K

2018 2019 2020 2021 2022 2023

Source: tradingeconomics.com | World Bank

Table 2. Ukraine GDP per capita

So, historically Ukraine GDP per capita PPP (Purchasing Power Parity) looked little bit
attractive at level $12.9K (table 3). Unfortunately, Ukraine GDP per capita PPP decreased also
by almost 18% over the same period. The next critical issue is about losing the most valuable
share of Ukrainian capital - population that can be productive and thus able to create next
periods GDP. Accordingly, IMF data (table 4) population in Ukraine decreased by 8 million
over 2022-2023. Currently, the number of officially registered internally displaced persons in
the country reaches 4.9 million people. Of these, 3.6 million are persons who moved (or re-
moved) after the start of a full-scale war. (5)

War is not over, however, material war loss besides the most important factor for any
economy (human capital) is Ukrainian soil. Occupied territory by Russia before 2022 is 7.0%,
gained during 2022 is 10.9%, added during 2023 is 0.08%, so totaling 2024 18%. (7); and “total
indirect losses of Ukraine's economy are estimated at $ 126.8 billion” (by The National Council
for the Recovery of Ukraine from the Consequences of the War). (8)
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UA GDP per Capita PPP - UsD
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Table 3. Ukraine GDP per capita PPP
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Table 4. Population in Ukraine (6)

2. what is current cumulative war damage

Many inner as well as external research centers, government/nongovernment institutions
have been deeply involved in estimating Ukraine war damage. Among them comprehensive
reports by National Academy of Science (9, 10), KSE (11), Ministry of Finance (12);
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nevertheless, contemporary research gives some priority for number of reasons to operate latest
data from World Bank, IMF (International Monetary Fund), and UN (United Nation).

Thus, total damage, loss, and needs by sector (US$ billion) (table 5)

Sector Damage | Loss | Needs
Social sectors

Housing 504 | 17.2 68.6
Education and science 4.4 0.8 10.7
Health 25| 16.5 16.4
Social protection and livelihoods 0.2 4.2 41.8
Culture and tourism 26| 15.2 6.9
Infrastructure sectors

Energy and extractives 106 | 27.2 47
Transport 35.7| 316| 921
Telecommunications and digital 1.6 1.6 4.5
Water supply and sanitation 2.2 7.5 7.1
Municipal services 2.4 3 5.7
Productive sectors

Agriculture 87| 315| 29.7
Commerce and industry 10.9 | 85.8 23.2
Irrigation and water resource management 0.4 0.3 8.9
Finance and Banking 0 6.8 6.8
Cross-cutting sectors

Environment, natural resource management, and 1.5 0.5 1.5
forestry

Emergency response and civil protection 0.2 0.5 1.5
Governance and public administration 0.3 1.4 0.6
Explosive hazard management 37.6 37.6
Total 134.6 | 289.2 | 410.6

Table 5. Total damage, loss, and needs by sector (US$ billion) (13). Note: Damage covers the
period February 24, 2022, to February 24, 2023; loss includes an additional 18 months beyond
the 12 months between February 24, 2022, and February 24, 2023; needs relate to total
estimated needs covering the period 2023-2033.

Let’s point out that in Ukraine rapid damage and needs assessment the size of total losses
more than twice higher total damages ($289.2 billion vs $134.6 billion), but cumulative amount
damages & losses is $13.2 billion less than total needs $410.6 billion (discrepancy is almost
3%).

Very important understanding of geographical distribution of damages and losses for further
clarification possible sharing of financial resources as need for promoted economic
reconstruction and following growth expansion. Thus damage, loss, and needs by oblast for
select sectors (US$ billion) appears as following; Astonishing that Frontline regions (six
oblasts) absorbed 46% of country total losses, 77% of total damages, and accounts for needs
56% of aggregate “need basket”.

Damage, loss, and needs by oblast for select sectors (US$ billion) (table 6)
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Oblast Damage | Loss | Needs
Frontline regions, subtotal 103.5| 133.2| 231.8
Donetska 35.2| 431 67.4
Zaporizka 9.7| 157 29.0
Luhanska 18.1| 17.9 41.6
Mykolaivska 5.6 7.6 13.7
Kharkivska 25.8| 36.5 50.2
Khersonska 91| 124 29.8
Support regions, subtotal 2.7| 22.3 15.9
Vinnytska 0.2 3.8 2.6
Dnipropetrovska 1.7 7.0 6.0
Kirovohradska 0.1 2.5 1.6
Odeska 0.6 4.8 3.7
Poltavska 0.1 4.1 2.2
Backline regions, subtotal 04| 16.8 114
Volynska 0.1 1.4 1.2
Zakarpatska 0.0 1.0 0.9
Ivano-Frankivska 0.0 1.3 0.9
Lvivska 0.1 3.9 1.9
Rivnenska 0.1 1.5 1.3
Ternopilska 0.0 2.2 1.7
Khmelnytska 0.0 2.2 1.7
Chernivetska 0.0 0.9 0.7
Cherkaska 0.1 3.1 1.7
Regions where government has regained control, subtotal 19.8| 60.4 56.4
Kyiv City 13| 158 6.1
Zhytomyrska 0.8 2.9 3.7
Kyivska 92| 1938 20.4
Sumska 2.8 7.5 9.3
Chernihivska 57| 145 16.8
Not specified—nationwide, subtotal 8.3| 56.5 95.1

Table 6. Damage, loss, and needs by oblast for select sectors (US$ billion) Note: Damage covers
the period February 24, 2022, to February 24, 2023; loss includes an additional 18 months
beyond the 12 months between February 24, 2022, and February 24, 2023; needs relate to total
estimated needs covering the period 2023-2033. Loss and needs are not quantified for all
sectors in the assessment; and for Kyiv City, not all sectors separate damage, loss, and needs.
(13)

3. cost of economy reconstruction

Currently, existed two close methodologically as well as methodically approaches on view
how much Ukraine needs for economic reconstruction; however, their outcomes are different
in some numbers, so let’s have a closer look at following datasets represented by World bank
and United Nation (in upfront ought to be mentioned that both estimations have been performed
practically at the same time). First is verdict from WB: total recovery and reconstruction needs
by sector (US$ billion) as of February 24, 2023 (table 7) (13)
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Sector Short term Medium to long Total
(2023-2026) | term (2027-2033) (2023-
2033)
Social sectors
Housing 31.5 37.1 68.6
Education and science 4.3 6.4 10.7
Health 3.6 12.7 16.4
Social protection and livelihoods 17.8 24.0 41.8
Culture and tourism 2.3 4.6 6.9
Productive sectors
Agriculture 10.2 19.5 29.7
Irrigation and water resource 0.1 8.8 8.9
management
Commerce and industry 12.1 111 23.2
Finance and banking 6.5 0.3 6.8
Infrastructure sectors
Energy and extractives 5.7 41.3 47.0
Transport 14.1 78.0 92.1
Telecommunications and digital 3.0 1.5 4.5
Water supply and sanitation 3.9 3.3 7.1
Municipal services 1.7 4.0 5.7
Cross-cutting sectors
Environment, natural resource 0.4 1.0 1.5
management, and forestry
Emergency response and civil 0.5 1.0 1.5
protection
Justice and public administration 0.2 0.4 0.6
Explosive hazard management 10.0 27.6 37.6
Total 128.0 282.6 410.6

Table 7. Total recovery and reconstruction needs by sector (US$ billion)

Next table is represented by UN: Total damage, loss, and needs by sector (US$ billion) (table

8) (14)
Sector Damage Loss Needs
Social sectors
Housing 55.9 17.4 80.3
Education and science 5.6 6.9 13.9
Health 1.4 17.8 14.2
Social protection and livelihoods 0.2 9.5 44.5
Culture and tourism 35 19.6 8.9
Infrastructure sectors
Energy and extractives 10.6 54.0 47.1
Transport 33.6 40.7 73.7
Telecommunications and digital 2.1 2.3 4.7
Water supply and sanitation 4.0 11.6 11.1
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Municipal services 4.9 6.8 114
Productive sectors

Agriculture 10.3 69.8 56.1
Commerce and industry 15.6 173.2 67.5
Irrigation and water resource 0.7 0.7 10.7
management

Finance and banking 0.0 5.7 2.3
Cross-cutting sectors

Environment, natural resource 3.3 26.5 2.3
management, and forestry

Emergency response and civil 0.4 0.5 2.3
protection

Justice and public administration 0.3 1.7 0.7
Explosive hazard management 34.6 34.6
Total 152.5 499.3 486.2

Table 8. Total damage, loss, and needs by sector (US$ billion)

First, we can clearly see discrepancies in estimates for “damages” and “losses” $17.9(152.5-
134.6) billion and $210.1 billion (499.3-289.2) (14% and 73% higher from WB appraisals), the
second one is appraisal of “needs” from WB is $75.6 billion (486.2-410.6) less than UN pointed
out; although both organizations that represents up-to-date icon for restoring modern justice
and protecting principles of democracy, free trade and market economy are agree on the main
issue — to finance reconstruction of Ukrainian economy, again in an adequate amounts; thus
UN currently suggests $486.2 billion vs $410.6 billion from WB prophecy.

4. who is responsible for funding reconstruction, collecting and disseminating funds

Once current cumulative war damage and costs of economy reconstruction been clarified,
next logical question is about who is funding reconstruction, who is in charge with funds
distribution among recipients, and who are recipients of that funds.

60.0

RDNA1 RDNA2 mRDNA3

50.0

40.0

30.0

20.0

10.0

Table 9. Comparison of damage in RDNA1, RDNA2, RDNAS (billion US$) (14)

Source: Assessment team. Note: y axis = US$ billion; x axis = = sectors under RDNAL, RDNA2
and RDNAS3. RDNA1 damage covers the period between February 24, 202,2 and June 1, 2022.
RDNAZ2 damage covers the period between February 24, 2022, and February 24, 2023, while
RDNAS3 damage covers the period between February 24, 2022, and December 31, 2023.
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In our case, RDNA (RDNA1, RDNA2 and RDNAB3) stays for The Ukraine Rapid Damage
and Needs Assessment — term has appeared first in august 2022 “Ukraine Rapid Damage and
Needs Assesment” (15). The main idea behind defining RDNA is about to structure terms and
align funding sources of assessed reconstruction “Needs”, as we pointed out earlier, “Needs”
for RDNA3 $486.2 billion. By the way, three years sequentially RDNA genesis (sector by
sector) from RDNA1 to RDNAS3 appears as following (table 10) (14).
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Table 10. Comparison of needs in RDNAL, RDNA2, and RDNAS3 (in billion US$) (14)

Even more important is establishing funding principle on annual base, thus for 2024 financing
amount is $15,287 billion, and funding structure appears as following (table 11) (14).

Public funds — estimated distribution across Private funds - estimated additional

types of expenditure contribution to meeting priorities
Subsidies, Estimated
guarantees, private
Publicand and other Total working
SOE financial Other public  private Estimated private capital /
Sector Total investments support  expenditures  sector investmentd  financinge
Energy 2,656 1,874 782
Transport 2,334 2,334
Housing and utilities 3,078 1,494 1,214 370 2,500 500 2,000
Housing 2,116 533 1,214 370 2,500 500 2,000
Central heating 159 159
Municipal services 247 247
Energy efficiency 258 258
Waste management 56 56
Water supply and sanitation 242 242
Social infrastructure and services 2,440 1,869 571
Education 1,193 743 450
Healthcare 873 816 57
Culture 6 6
Social protectionf 369 305 64
Industry and services 3,593 44 3,519 30 8,000 4,500 3,500
Industry and commerce 3,114 3,104 10 6,000 4,000 2,000
Agribusiness 435 415 20 2,000 500 1,500
Irrigation 44 44
Cross-sectoral 1,186 660 580 300 300
Demining 492 492
Emergency response and civil
protection 272 272
Democracy, justice, and human
rights 22 22
Telecom and digital 400 312 87 300 300
Total 15,287 8,241 5,014 2,031 up to 11000 ~5300 ~5300
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Table 11. Summary of assessed recovery and reconstruction priorities for 2024 financing -
estimated contribution by sector and type of expenditure (US$ million) (14); SOE - state-owned
enterprises

Straightforward vision for RDNA3 funding is public funds responsibility for covering
$15,287 billion coming from public and state-owned enterprises investments (almost 88% of
total sum and 12% from other public expenditures; once again that’s expected burden of
Ukrainian state. The other expected funding portion is supposed to be on private funds side ~
$11,000 billion with equal distribution between private investments (~$5,300 billion) and
funding private working capital. Schematically, funding model can ilustrated as follow (table
12)

N . Recovery and reconstruction . .
Private sector (estimated)? public expenditures:® Social protection®
= 11 billi . = illi
US$11 billion ~US$15 billion US$3.5 billion
*—l—’

Working capital +

housing financing

~USS$ 5.5 billion

Investments
~US$5.5 billion

Unmet funding needs Already funded*
~US$9.5 billion ~ USS$5.5 billion

Subsidies, guarantees and
other financial support

~US$3.5 billion

Other public non-capital
expenditures
~US51.5 billion

Public investment
~ US54.5 billion

Table 12. funding needs for 2024 as identified by Ukrainian authorities

No doubts, according country reconstruction developed concept major responsibility carries
Ukrainian government through budgeting policies and created special purpose funds like “The
Fund for Elimination of the Consequences of Russia’s Armed Aggression” under umbrella of
Ministry of Reintegration of the Temporarily Occupied Territories of Ukraine. In the beginning
of Russian war against Ukraine IMF together with WB estimated needed annual financial
assistance around $60 billion (16) and “Collective West” rigorously supported funding
Ukrainian government; that financial aid covered some critical zones, including keeping
reserves for hryvna stability (direct IMF responsibility) and for almost two years funding
reached amount over $178 billion (17). However, from the mid 2023 position US and UE
position started to deteriorate from what was defined as ultimate economic and financial support
of Ukraine due to including political issues on a background of upcoming presidential elections
(political component is not direct subject of research in this article). Principle position of the
US was splitting responsibilities between US (responsibility heavily relies on military backing)
and EU (accountability profoundly relies on mostly economic nonmilitary assistance), thus
sums between two major assistant amounts looked $60 billion and $50 billion respectively on
annual basis for 2024 with further correction taking in account successes or failures on war
ground field for Ukraine, and obviously 2023 was not triumph year.

Next factor is about extending exhausting negative economic trend with contracting major
macro parameters, worsening capital formation structure, trade, financial, and monetary
balance. Reduction of taxable ground due to struggling all sizes and capacities businesses
(including traditionally export oriented) logically led to unfortunate outcome of accumulative
budget deficit, so cyclical vicious cycle for stifling budget incoming sources and auxiliary
worsening state credit rating, taking into account that widely held funding performed on
payback standard, cost of funding rapidly grew up from 3% up to 6% refracting elevating all
kinds of risks doing business with Ukraine government or businesses. In 2023 consolidated
budget deficit reached historical high UAH1,327,701.00 (-16.27%, approximately $33 billion
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with exchange rate 39.00) (18). for 2024 planned budget deficit is $42 billion (19), and the same
amount UA government is bidding for funding such volume.

5. Responsibilities of public and private sector’ for postwar economic growth

Nevertheless, modern acknowledgment postwar and post-depression economic regaining
and growth models have some alterations, they share common believe that government
involvement has crucial role to recover the economy with focus on using active programs to
accomplish aggregate demand. Moreover, active fiscal and monetary policies ought to become
the primary tools to manage economic growth, thus aggregated total spending (with initial “first
hand” state role) further effects output, employment and inflation. So on a practice “government
spend more money and cut taxes to turn a budget deficit, which would increase consumer
demand in the economy; this would, in turn, lead to an increase in overall economic activity
and a reduction in unemployment”. (20)

Comprehensible methodological idea has been verified practically in all post war periods of
reconstructions starting with Western Germany under Marshall plan; what how Konrad
Adenauer Foundation declares its opinion on postwar recovery of Ukraine: “Public” sources
(...except private investment) should not only play the role of financing direct costs, but they
should also set conditions for attracting private investment. This role (function) of public
financing for reconstruction is a necessary precondition for the reconstruction and
transformation of cities, since no public funds are able to ensure either the volume of such
investments or further self-sufficient and effective operations of the new facilities. This function
of public financing cannot be ensured without the creation of proper legislative and
administrative settings, in particular ensuring the transparent functioning of the main markets,
combating corruption...” (21)

Taking into account the size of financial resources needed, rebuilding largely presumes
international rather than on government sources, and the logic behind this approach is also clear:
financing the reconstruction of Ukrainian economy is merely ethical commitment of the
collective West - Ukrainians are fighting not only for own independence but also for human
values and safety of western world. Another rational reason to fund Ukraine is about partial
allocation of net income received by European countries over and done with Putin regime above
past decades.

Legitimate and very sensitive for international partners’ question is about Russia
reparations; US and EU are struggling to keep writing cheques to the Ukraine, and unwilling to
hand over $300 billion of Russian central bank reserves, which Western governments froze at
the start of the war. (23) Numerous reasons have been voiced over indisposed amount starting
from absence of laws that support clearing bank institutions actions finishing fear of Kremlin
war terror against collective west (possibly nuclear bombing); in the middle of financial
sabotage EU admires opinion of pro Putin political supporters such as Orban (Hungary) Fitso
(Slovakia) and other write wing parties in Germany, France and other countries on a
background of upcoming federal (presidential) elections.

Latest evidence on $300 billion of Russian central bank reserves for Ukraine reconstruction
on the USUBC (U.S.-Ukraine Business Consil) - Atlantic Council In-Person meeting (February
2024, Kyiv, Ukraine). Main focus is on “uniting efforts of our members from the key U.S. and
Ukrainian businesses across various sectors”, the key role is voiced not by government/state
(intergovernmental) structures in the restoration of Ukraine, but by businesses, that thesis is
developed in several directions: de facto
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Russian Federation money frozen in the “West” - the bulk of it (about $300 billion) is
in the EU (around $200 billion) either in nostro accounts of Central Banks (Clearing
Houses), or in fixed-term (debt) instruments; of that funds, compensation in favor of
Ukraine might occur only in part of current income, such as, for example, coupon
payments on bonds

No direct transfer of “Russian funds” to Ukraine at the state level, being considered for
a long list of regulatory, legal, political reasons...

The only thing that can be considered is the possibility of external debt financing of
Ukraine (in the amount of frozen funds of the Russian Federation) under the guarantees
of Ukraine itself, and the frozen funds will act as additional risk insurance for a possible
default of Ukraine, but again needed entire procedural, regulatory, legal, diplomatic
mechanism, and this will take quite a lot of time

So the answer to the question will the West finance the reconstruction and restoration
of Ukraine from Russian money and, Yes and No, and the second is the most realistic
version (we are not talking about financing military programs of the USA and the EU)
The logical question is “what could be a financial alternative to the reconstruction and
restoration of the country?” mentors are coming up with a new concept in which the
main driver is businesses themselves (businesses across various sectors)

It is assumed that the main attention should be drawn to Ukrainian businesses, but the
participation of the Western businesses also takes place

Now for businesses (Ukraine private sector), ought to be highlighted three major points here:

v

v

UA authorities and western analytics actively try to find out possibilities for nonpublic
funding replacing previous prototype

The choice of sectors is explicitly straight forward: agro, energy, infrastructure
(including roads), some experts are raising voice for restoring the potential of the
metallurgical industry, which has always been an export, budget and currency filler for
Ukraine and can again be a driver when the construction boom begins; mantras are
around developing clean, environmentally friendly businesses, without harmful
emissions into the atmosphere; among the selection of sectors, the military keeps some
attention in context not overlapping capacity EU respective businesses; finally the IT
sector is somehow on the list

the third, and the most disseminated argument is about how private businesses (not the
government!) can gain access to sources of financing; remedy from EBRD and IFC
Ukraine - in a sustainable and competitive way, thus for future healthy business
environment, that would be mistake to rely on a gratuitous or paid but interest-free basis,
the future of business in Ukraine ought to be in the same environment as businesses
other countries, and that is incorrect to craft privileges for Ukrainian business at the
expense of other countries businesses.

War in Ukraine elevated relatively new issue on the pathway of financing businesses -
security and risk management in Ukraine, controlling the risks, obviously country high risk
elevates higher requirements for expected return on invested funds and limits in that way
investors sentiment; three main points regarding that matter: extended war delivered necessity
understanding of not only military but physical risks, great importance to people caught up in
a country with an active military phase; the next one is reassessment methodology for
geopolitical risks in the region crucial for international insurance and reinsurance businesses;
the third point is appearance of new player in region arrangements - Marsh McLennan,
company provided insurance for the export of Ukrainian grain business. (25)
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6. Who else in the house

Ukraine is sufficient with prophetic optimists; just a few headings of that prospectuses:
“Ukrainian GDP is Growing 8 Times Faster than Forecasts” (25), “Ukraine's Economy Will
Grow 2.5 Times Before the End of the Decade” (26), “Kyiv is the Future Dubai. Ukraine's GDP
is $400 billion” (27)...and wonders of those high hopes are based on some prognostic
calculations with relatively low macroeconomic base which gives in midterm extrapolation
higher than average growth ratios and fairly low entry barriers in term of low capital
expenditures quote on a unit of invested capital, and obviously designed for investors who
pursue high risk/high reword investment strategy which in other terms can be characterized as
not risk averse or merely as aggressive one.

Practical realization aggressive investment strategy is not simple one even for well-
developed financial markets such as US, EU, or UK; nevertheless, let’s go over some possible
movements toward consideration same strategy in Ukraine. What should be done in Ukraine
for foreign investors start entering Ukraine even during the war:

v' redaction or covering risks related to war, there must be effective and affordable tools
for property and investment insurance, contract guarantees;

v removing restrictions on the foreign exchange market and capital movement - open the
foreign exchange market and remove restrictions on the movement of capital under
current conditions;

v' reforms are aimed at supporting the rule of law and combating corruption;

v’ the potential of bank lending remains unrealized, and this in conditions of their high
liquidity;

What ought to happen with insurance in the legislative field: regarding the insurance of
investments in Ukraine against war risks expand the capabilities of the export credit agency,
granting it the right to carry out insurance and reinsurance of direct investments, in particular
insurance investments in Ukraine from risks that may be caused by armed aggression, hostilities
and/or terrorism; stipulate that such insurance supposed to carry out exclusively on the
condition that investments are directed to the creation of facilities and infrastructure necessary
for the development of the processing industry and the export of goods (works, services) of
Ukrainian origin investment insurance services can be provided by both Ukrainian insurers and
international institutions.

Really involvement MIGA (Multilateral Investment Guarantee Agency), DFC (American
International Development Finance Corporation)and SURE (Support to Ukraine to Re-launch
the Economy) in the warranties not only EU banks operating locally but also Ukrainian banks
(at least government controlled) to support Ukrainian small and medium-sized, also it’s time
for quick development reinsurance business, and for that purpose can be actively used National
Trust Fund under NBU and World Bank concept umbrella in order to create a war risk insurance
system in Ukraine. Finally, possible turning point might be related to UDF (Ukraine
Development Fund) as BlackRock and JPMorgan reached in mid-2023 with state representative
to agreement on creation special purpose of Reconstruction Investment Fund. (28)

CONCLUSION

Defined state of Ukrainian war time economic — massive economic damage, huge losses of
human capital, land, infrastructure, fixed capital; Clarified current cumulative war damage;
Cleared costs of economy reconstruction; Explained who is funding reconstruction, who is in
charge with funds distribution among recipients, and who are recipients; Spell out who is
responsible for funding reconstruction, collecting and disseminating funds, current state of
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county budget; Determined responsibilities of public and private sector’ for postwar economic
growth; Detailed one of the possible investment strategies for high risk business environment
and coverages of those risks.
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ABSTRACT

Globalization has become a defining characteristic of the modern international economic system and has
a profound impact on the economic development of countries around the world. Globalization allows countries to
use the experience and achievements of the world economy. As the dominant economic region in Africa, Nigeria
is at the nexus of globalization and regional integration efforts in the West African subregion and across the
continent. For Nigeria, it is necessary to take into account the specifics of the region and the role it plays as a leader
in the region. The purpose of this article is to evaluate the theoretical and practical contributions and provide an
in-depth assessment of the complex relationship between globalization, regional integration and economic growth
in Nigeria. Drawing on historical context, theoretical frameworks, empirical evidence and economic policy
implications, the study examines how globalization influences regional integration initiatives and their impact in
Nigeria. Incorporating applicable data and scholarly works, the paper provides insight into the opportunities and
challenges that globalization brings to Nigeria's financial growth through regional integration while ensuring
academic integrity and adherence to citation standards.

Keywords: economic development, globalization, regional integration, Nigeria, policy implications.

INTRODUCTION

Globalization has become a pervasive force shaping the international economic
landscape and revolutionizing trade, investment and economic cooperation around the world
[6,18,9]. As the dominant African economy, Nigeria plays an important role in regional
integration efforts in West Africa and the continent as a whole [4]. The complex relationship
between globalization and regional integration in Nigeria requires in-depth study to understand
its impact on economic development [19,20,27]. The complex relationship between
globalization and regional integration in Nigeria requires in-depth study to understand its
impact on economic development [19,20]. Moreover, the contemporary discourse on
globalization has generated heated debate among economists, giving rise to both supporters and
critics. Today's mission is to fully understand the benefits of global economic integration while
reducing the risks associated with it.

With increasing openness to global trade, money flows and foreign investment,
globalization has become synonymous with foreign direct financing (FDI), trade liberalization
and the proliferation of transnational corporations (MNCs) [14]. In this context, this article
provides an in-depth assessment of the historical context, theoretical framework, empirical
evidence and policy implications associated with the nexus of globalization and regional
integration in Nigeria. By integrating relevant data and academic literature, this study aims to
comprehensively examine the complex dynamics between globalization, regional integration
and economic growth in Nigeria. Additionally, this study aims to contribute to the debate on
beneficial methods to address the complexities of globalization and promote sustainable
economic growth in Nigeria.
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THEORETICAL FRAMEWORK

To understand the dynamics of globalization, regional integration and economic
development, this study uses a theoretical framework based mainly on economic integration
theory. Economic communities are strengthened at various stages of integration, ranging from
simple free trade zones to developed monetary unions [14,7]. Initiatives such as the Economic
Community of West African States (ECOWAS) and the West African Economic and Monetary
Union (WAEMU) exemplify efforts towards deeper integration in the West African region [3].
Neoclassical and endogenous growth theories provide additional insight into the relationship
between economic integration and growth. While the neoclassical principle emphasizes the
short-term benefits of trade integration, endogenous growth models emphasize the lasting
effects due to factors such as technological development and human capital accumulation.
Theories of regional integration provide a framework for understanding the motivations and
mechanisms that promote greater cooperation between neighboring countries.

Neofunctionalism, formulated by Ernst Haas, suggests that integration begins with
practical cooperation and spreads over time to various areas [14]. The liberal intergovernmental
approach proposed by Andrew Moravcsik emphasizes the position of national governments in
promoting regional cooperation through negotiations [17].

In addition, economic development theories such as dependency theory and
modernization theory provide insight into the relationship between globalization and regional
integration and national development outcomes. Dependency theorists argue that globalization
promotes unequal trade patterns and exacerbates inequalities in monetary development [13]. In
contrast, modernization theorists view globalization as a driving force of economic
development and modernization, albeit with different consequences for different countries [21].
Summarizing these theoretical perspectives, this study aims to analyze the complex interplay
between globalization, regional integration and economic development in Nigeria.

HISTORICAL CONTEXT OF GLOBALIZATION AND REGIONAL INTEGRATION
IN NIGERIA

To achieve a comprehensive perception of the contemporary state of globalization and
regional integration in Nigeria, it is vital to study their historical roots and development.
Nigeria's involvement in these principles can be traced back to the era of colonization, in the
course of which the United States of America played a considerable role as a central hub in the
world trade network established by European powers. The consequences of colonization left
Nigeria with a fragmented economic structure that used to be heavily based on the export of
critical goods and lacked industrialization [12].

After independence, Nigeria embarked on a quest for national economic development
plans with the goal of diversifying its economy and subsequently decreasing its dependence on
oil exports. This desire for economic growth additionally led the United States of America to
play a vital role in the advent of the Economic Community of West African States (ECOWAS)
in 1975, as well as other regional integration initiatives such as the African Union (AU) and the
New Partnership for Africa's Development (NEPAD).

However, Nigeria's experience of regional integration has been marked by challenges
along with trade imbalances, insufficient infrastructure and political instability [1]. Given these
difficulties, the idea of globalization has emerged as a force for change, influencing Nigeria's
economic policies and shaping its participation in regional integration efforts.
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IMPACT OF GLOBALIZATION ON REGIONAL INTEGRATION EFFORT IN
NIGERIA: OPPURTUNITIES AND CHALLENGES

Globalization has introduced both benefits and limitations to regional integration efforts
in Nigeria, creating opportunities for accelerated economic cooperation whilst posing
challenges to national autonomy and development goals [21]. On the one hand, the
globalization system has improved access to markets and investment possibilities for Nigeria
within regional agencies such as ECOWAS and the AU. Liberalization of trade and capital
movements has allowed Nigerian corporations to increase their reach past national borders, and
foreign direct funding (FDI) inflows have played a role in promoting infrastructure and
technological know-how transfer [21].

In addition, globalization has contributed to the convergence of regulatory frameworks
and standards between regional blocs, which has decreased transaction fees and facilitated
cross-border trade [25]. However, at the equal time, globalization has made Nigeria more prone
to external shocks and risks, such as fluctuations in commodity prices, currency instability and
instability in monetary markets [15]. Globalization has forced the country to compete with
global trends and products and is forcing local companies to improve the quality of their
products. The COVID-19 pandemic has highlighted the interconnectedness of international
supply chains and the vulnerability of developing nations such as Nigeria to disruptions in
global trade and investment [25].

Given these factors, regional integration efforts need to grapple with the intricacies of
globalization and stability of the necessities of economic openness with the indispensability of
safeguarding national interests and development priorities.

International Economic Integration
(Clobalization)

Global
Federalism

Dictatorship
Market

Nation State Democracy

Bretton Woods Commitment

Figurel Source Rodrick 2000

Globalization- which can also be referred to International Economic integration, it can
create a divided interest for nations that want to achieve economic growth while not
relinquishing their political and economic sovereignty, this is a dilemma [28]. Roddick
postulated a model called the Global Economy Trilemma [28]. This gives a diagrammatic view
(figure 1) of the choice nations are faced with when deciding on globalization or statehood. In
as much Globalization hold significant advantage for Nigeria, as she continues to seek from the
global succor, The Nigeria state have although hegemonic power in West Africa by virtue of
its population and economic size , but when compared globally to more industrialized Nation,
Nigeria can only be considered a major raw material producer i.e. Crude Oil which is the
mainstay of its economy , so in a globalized world where countries are different in terms of
economic and technological development , Globalization may create partiality in term of the
gain they can derive form regional integration.
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EMPERICAL REVIEW OF LITERATURE

A review of empirical research presents valuable insights into the influence of regional
integration on economic growth, specifically in the context of Nigeria. Examining particular
case studies of regional integration initiatives in Nigeria offers valuable insights into the
influence of globalization on such efforts. Two great projects, the Economic Community of
West African States (ECOWAS) and the African Continental Free Trade Area (AfCFTA),
illustrate Nigeria's commitment to regional integration. ECOWAS goals to promote economic
cooperation between member states and includes Nigeria as a key participant. The ECOWAS
Trade Liberalization Scheme (ETLS) promotes intra-regional trade, however challenges such
as non-tariff boundaries and infrastructure deficiencies preclude its full conceivable [10].
Similarly, Nigeria's participation in the AfCFTA objectives is to enhance economic integration
throughout the continent and provide market access and possibilities for industrialization
(African Union, 2018). Despite Nigeria's ratification of the agreement, challenges continue to
be associated to domestic policy coordination and stakeholder engagement [21]. In inspecting
these case studies, it is clear that globalization provides both possibilities and challenges for
Nigeria's regional integration efforts. Understanding these dynamics requires a imperative
evaluation of the empirical literature. Chineye, Nteegah &amp; Kalu (2020) examined the effect
of regional economic integration on Nigeria's development and observed nuanced relationships
between openness to WAMZ economies and economic growth. Agbonkhese and Adekola
(2014) examined the influence of regional economic integration on Nigeria's GDP and
published substantial influences of import dynamics on economic performance. Vhumbunu
(2019) analyzed Africa’'s regional integration and highlighted challenges such as international
competition and infrastructure constraints. Bala (2017) examined the motives and challenges
of economic integration in West Africa and emphasized the need for strategic coordination amid
infrastructure deficits and policy divergences.

This research jointly provides insights into the multifaceted relationship between
regional integration, globalization and economic improvement in Nigeria, identifying gaps and
significant findings in the existing literature.

POLICY IMPLICATION AND RECOMMENDATIONS

Below are the implications and key recommendations for the study:

Policy makers need to prioritize aligning Nigeria's national growth strategies with
regional integration goals. This alignment ensures coherence and complementarity between
national and regional policies and enables smoother integration processes. In this context,
strengthening institutional mechanisms for policy coordination and implementation at both
national and regional levels is crucial. Efforts to support institutional capacity and governance
frameworks within regional institutions are essential.

Facilitating cross-border trade and investment requires investment in human capital
development, enhancing regulatory frameworks and enhancing infrastructure connectivity.
Strengthening these institutions will assist efficiently in tackling the complexities of
globalization and promote inclusive economic development.

Nigeria needs to focus on building resilience and adaptability to mitigate the bad
effects of globalization. In this context, diversifying the economy, promoting innovation and
entrepreneurship, and adopting sustainable developmental practices are essential. By
diversifying the economy and promoting innovation, Nigeria can limit its vulnerability to
external shocks and enhance its ompetitiveness in the international market.

Given the tremendous foreign control in certain sectors of the economy, Nigeria ought
to prioritize securing national control and possession of key industries. This ensures that the
advantages of economic integration go to citizens and no longer to foreign countries. To
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maximize the benefits of integration for Nigeria, policies aimed at promoting local ownership
and management of industries ought to be pursued.

Regional economic integration should promote specialization amongst member
countries. This consists of promoting innovative specialization to enhance efficient resource
allocation and amplify the diversity of products accessible in the regional market. Policymakers
need to promote efficient producers and facilitate the transition from inefficient to efficient
production methods to maximize the benefits of specialization.

Overall, adopting a holistic strategy that integrates national and regional priorities is
essential for Nigeria to harness the transformative potential of globalization and promote
inclusive and sustainable development. By implementing these policy recommendations,
Nigeria can enhance the effect of globalization on regional integration efforts and promote
economic growth and development.

CONCLUSION

In navigating the intricate landscape of globalization and regional integration, Nigeria
is at an integral juncture that requires cautious evaluation of its influence on economic
development goals. Based on theoretical frameworks and empirical evidence, policymakers can
formulate informed strategies to exploit the possibilities of regional integration whilst
mitigating the related risks. Achieving inclusive and sustainable economic growth requires a
nuanced perception of the dynamics between globalization, regional integration and domestic
economic needs. This article examined the relationship between globalization and regional
integration efforts in the context of Nigeria's financial development. Through a comprehensive
analysis of the historical context, theoretical foundations, empirical findings and policy
implications, the study sheds light on the complicated relationship between these factors. While
globalization opens possibilities for accelerated economic cooperation and market access, it
additionally gives challenges to national sovereignty and development priorities.
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ABSTRACT

Inward Foreign Direct Investment (FDI) is widely recognized as an important component in boosting
economic growth. An autoregressive distributed lag (ARDL) model was used to estimate both the short- and long-
term associations.

In this research the author studies the factors that determine the inflow of foreign direct investment (FDI)
into Pakistan. This research employs a quantitative methodology that utilizes secondary data from various sources
such as the State Bank of Pakistan, World bank group and other Publications. This paper attempts to evaluate the
empirical study of Pakistani FDI in order to investigate the influence of various factors on FDI in Pakistan between
1995 and 2023.

Key Words: Foreign Direct Investment, Economic Freedom Index, Pakistan.
ANOTACIJA

Arvalstu tie$as investicijas (ATI) ir pladi atzitas par svarigu ekonomikas izaugsmes veicinasanas
sastavdalu. Lai novertetu gan Istermina, gan ilgtermina asociacijas, tika izmantots autoregresivas sadalitas nobides
(ARDL) modelis.

Saja pétijuma autors péta faktorus, kas nosaka arvalstu tieSo investiciju (ATI) iepliidi Pakistana.

Pétfjuma tiek izmantota kvantitativa metodologija, kas izmanto sekundaros datus no dazadiem avotiem,
pieméram, Pakistanas Valsts bankas, Pasaules bankas grupas un citam publikacijam. Saja raksta méginats novertet
Pakistanas ATI empirisko pétijumu, lai izp&titu dazadu faktoru ietekmi uz ATI Pakistana laika posma no 1995.
lidz 2023. gadam.

Atsleégvardi: Tiesas arvalstu investicijas, Ekonomiskas brivibas indekss, Pakistana.

INTRODUCTION

Foreign Direct Investment (FDI) plays a crucial role in the economic development of
countries by fostering capital inflow, technology transfer, and employment generation. In recent
years, Pakistan has emerged as a significant destination for FDI, driven by its strategic location,
burgeoning consumer market, and government efforts to attract foreign investors through policy
reforms. However, the extent to which Pakistan's economic freedom, as measured by indices
such as the Economic Freedom Index (EFI), influences FDI inflows remains a topic of debate
and analysis.

The Economic Freedom Index, developed by renowned institutions such as The
Heritage Foundation and the Wall Street Journal, evaluates countries based on various factors
including the rule of law, government size, regulatory efficiency, and open markets. These
factors collectively provide a comprehensive assessment of a country's economic environment
and its conduciveness to business activities and investment.

Foreign Direct Investment (FDI) plays a crucial role in the economic development of
countries by fostering capital inflow, technology transfer, and employment generation. In recent
years, Pakistan has emerged as a significant destination for FDI, driven by its strategic location,
burgeoning consumer market, and government efforts to attract foreign investors through policy
reforms. However, the extent to which Pakistan's economic freedom, as measured by indices
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such as the Economic Freedom Index (EFI), influences FDI inflows remains a topic of debate
and analysis.

The aim of this research is to analyze the correlation between Pakistan's economic
freedom score and FDI inflows. In order to achieve the aim of the thesis, the following tasks
should be performed:

1. to evaluate the empirical study of Pakistani FDI in order to investigate the influence
of various factors on FDI in Pakistan between 1995 and 2023.

2. to analyze the correlation between Pakistan's economic freedom score and FDI
inflows.

This research employs a quantitative methodology that utilizes secondary data from
various sources such as the State Bank of Pakistan, World bank group and other Publications.
This paper attempts to evaluate the empirical study of Pakistani FDI in order to investigate the
influence of various factors on FDI in Pakistan. For calculating the result between that time fare
we apply different methodology. It employs a log-linear model to analyze the effects of various
factors on FDI. The model includes judicial effectiveness (JE), government integrity (GI),
property rights (PR), tax burden (TB), and government spending (GS) as independent variables.

The study begins by conducting unit root tests on the time-series data to assess their
stationarity. Stationarity is a crucial assumption in time-series analysis, as non-stationary data
can lead to spurious regression results. The Augmented Dickey-Fuller (ADF) and Phillips-
Perron (PP) tests are employed for this purpose and tests were conducted to assess the
stationarity of the time-series data. The study utilizes an autoregressive distributed lag (ARDL)
model to estimate both short- and long-term associations between FDI and various factors,
including government integrity, judicial effectiveness, property rights, tax burden, government
spending, and market size. The ARDL bound test was applied to examine cointegration among
the variables and assess their long-run and short-run impacts on FDI.

While the research provides valuable insights into the relationship between economic
freedom index and foreign direct investment (FDI) in Pakistan, several limitations warrant
consideration. Firstly, the reliance on data available only up to 2023 restricts the study's ability
to capture recent trends or policy changes that may have occurred beyond this timeframe. This
temporal constraint could potentially overlook significant shifts in economic dynamics or
government policies that could affect FDI inflows. Furthermore, while the study accounts for
various factors influencing FDI, such as government integrity and judicial effectiveness, the
selection of variables may not encompass the full spectrum of determinants impacting FDI
inflows. This raises the possibility of omitting important variables that could contribute to a
more comprehensive understanding of FDI dynamics. Lastly, the research identifies
correlations between economic freedom index and FDI, it does not establish causality, leaving
room for further investigation into the causal mechanisms underlying this relationship.
Addressing these limitations could enhance the robustness and applicability of the study's
findings.

The main theoretical works are research builds upon the neoclassical model of economic
growth, which emphasizes the role of factors like labor force and capital assets in driving output
growth. The study relies on definitions of FDI from sources such as the Balance of Payments
Manual, providing a framework for understanding FDI inflows. The research draws upon
empirical studies investigating the relationship between various factors and FDI inflows,
including the influence of economic freedom, government integrity, and judicial effectiveness.

By employing these methods and drawing upon theoretical frameworks, the research
contributes to understanding the dynamics of FDI inflows in Pakistan and the role of economic
freedom in shaping these inflows. However, the identified limitations suggest avenues for
further research to enhance the robustness and generalizability of findings.
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BASIC THEORETICAL AND PRACTICAL PROVISION

The idea of foreign direct investment is uncertain. While formal definitions of foreign
direct investment (FDI) can be found in two sources:
(1) the Balance of Payments Manual (International Monetary Fund, 1997 and 1993), and
(2) the Detailed Benchmark Definitions of FDI (Organization for Economic Cooperation and
Development, 1992 and 1996), the UNCTAD World Investment Directory provides a clear
explanation of the concept.

According to the Balance of Payments Manual (IMF, 1997), foreign direct investment
(FDI) is an investment made with the goal of gaining a long-term ownership in enterprises that
are not part of the investor's own economy. According to the latest version of the guidebook,
the IMF advises that an investor own 10% of the shares to be deemed a foreign direct
investment. The benefits of foreign direct investment (FDI) inflows to economic growth in
underdeveloped countries like Pakistan have long been recognized. These advantages include
higher national productivity (Zhao and Zhang, 2010) [131-143], lower unemployment
(Chaudhury et al., (2006) [91-116], increased domestic investment, the transfer of foreign
advanced technologies, increased competition in the host country, and rising export values and
foreign exchange earnings (Ram and Zhang, 2002) [205- 215].

According to Bénassy-Quéré et al. (2007), limiting economic freedom raises costs for
multinational corporations, leading to a decrease in foreign direct investment. Private
ownership is generally viewed as the foundation of economic independence. Gwartney and
Lawson (2003) [405-430] define economic freedom as the right of no one to utilize another
person's or company's talents, resources, or abilities without agreement. The level of economic
freedom can be used to determine a low-restrictive economic environment. It is important to
highlight that, despite the existence of a liberalization process, Pakistan continues to struggle
to attract latent foreign direct investment. However, it has the potential for foreign direct
investment. Pakistan is one of the countries with the strictest laws for foreign businesses.

The literature on foreign direct investment is essentially classified into two categories.
The first addresses the key criteria that enable countries to attract FDI, while the second and
broader section discusses whether and how much FDI contributes to economic growth.
Countries with political stability (Ghurra and Goodwin, 2000; Root and Ahmed, 1979; [131-
143] De Mello, 1999; Cheng and Kwan, 2000; Schneider and Frey, 1985; Wang and Swalin,
1995), favorable tax and subsidy policies (De Mello, 1999) [133- 151].

Furthermore, macroeconomic variables such as domestic market size, physical
infrastructure, skilled labor force, trade openness, inflation, labor cost, productivity, and interest
rates have been identified as important factors influencing FDI in developing countries. Alfaro
(2003) demonstrates that the growth advantages of FDI differ significantly across the primary,
secondary (manufacturing), and tertiary sectors. An empirical examination of cross-country
data from 47 countries between 1980 and 1999 reveals that overall FDI has an uncertain
influence on growth. Politics, macroeconomics, and location-specific variables all influence
foreign direct investment. Azam and Lukman (2010) [General 4,1] investigated the factors
influencing foreign direct investment flows into India, Pakistan, and Indonesia from 1971 to
2005.

Gangi and Abdulrazak (2012) [162-169] explored the link between FDI and good
governance in African nations and found a positive correlation between government efficacy,
voice and accountability, and judicial effectiveness. According to Mushtag, Muzaffar, and Ali
(2017) and Bakar and Afolabi (2017) [75-82], political instability hindered investors in Nigeria
between 1981 and 2014. Sabir et al. (2019) did a panel analysis on developing and developed
economies to evaluate the association between FDI and intuition quality, and they concluded
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that stable political systems are more conducive to foreign direct investment in developed
nations than emerging economies.

Furthermore, FDI relies on economic freedom to generate economic growth. Saini and
Singhania (2018), [348-382] examined the link between important factors of foreign direct
investment in 11 developed and 9 developing countries, indicating that economic freedom
increases FDI in developed nations but has no meaningful effect in poor ones. Sooreea-Bheemul
et al. (2020) , [195-207] studied the influence of economic freedom in 40 Sub-Saharan African
countries on foreign direct investment and concluded that, at a certain degree of government
integrity, economic freedom is more important than economic freedom itself. In terms of
monetary and financial independence, FDI represents a minor share of total foreign direct
investment. However, property rights and judicial effectiveness have uneven effects on FDI.

However, insufficient research has been undertaken to determine the impact of each
economic freedom component on foreign direct investment inflows into Pakistan. As such, the
purpose of this study is to investigate the influence of economic freedom at the disaggregate
level on foreign direct investment in the absence of other macroeconomic drivers. The
appropriate lag duration was determined after considering the variables' stationarity. There are
several types of lag selection criteria in the model. There are various criteria for determining
the ideal lag length, but the Schwarz information criterion (SC) and Aikaike information
criterion (AIC) are the most commonly used. These two methods are appropriate for estimating
small samples and produce accurate findings. However, the auto regressive distributive lag
technique determines the lags based on the econometric model (Parveen & Ahmad, 2020).

In addition, the nationalization system was implemented in early 1970, prohibiting
investors from investing in Pakistan. Foreign direct investment increased by $10.93 billion from
1995-96 to 2005-06, with an annual average of $994 million and a total of $2.849 billion in
July-April FY2018. In comparison, it plummeted by 51.7% from July to April FY2019, totaling
US$1.376 billion. According to relevant experience and existing literature, economic freedom
can be an essential factor in attracting FDI. Pakistan has an economic freedom score of 49.4,
ranking it 152nd in the 2023 Index. Its score is 0.6 points higher than the previous year. Pakistan
is placed 33rd out of 39 nations in the Asia-Pacific region, with an overall score that is lower
than the global and regional average. Pakistan's 2019 economic freedom index score of 55.0
ranks it as the world's 131st freest country. This year's total score improved by 0.6 points. Which
is below the worldwide average. Pakistan ranks 32nd out of 43 nations in the Asia-Pacific
region. In 2018, Pakistan was rated 131st in the world for freedom, with a score of 54.4.
According to the study, Pakistan improved its scorecard position from 52.8 to 54.4 from 2017,
when it was ranked 141st in terms of freedom.

RESEARCH RESULTS AND THEIR EVALUATION
An analysis of inbound foreign direct investment into Pakistan between 1995 and 2023
examines the effects of economic freedom and macroeconomic variables. The following
methodological framework was employed in this investigation.

FDIt = f(JEt, GIt, PRt, TBt, GSt)

As per equation;

FDIt = foreign direct investment
JEt = Judicial effectiveness
GIt = government integrity
PRt = Property Rights

51



TBt
GSt =

Tax Burden
Government Spending

Here are the details of the log-linear model
FDIt = p0+ B1JEt+ p2GIt+p3PRt+ B4TBt+ B5GSt +et (2)

Data for this study were collected from 1995 to 2023 in order to conduct the research.
As the title suggests, this study looks at foreign direct investment inflows to see how the Judicial
effectiveness, tax burden, government integrity, property rights, the inflation rate, government
spending, and the size of the market affect inflows of foreign direct investment. A net inflow
of foreign direct investment (balance of payments) is defined as an influx of USD into the
country.

We began the investigation by applying unit-root tests to the time-series data to
determine their unit roots. Tables 1 and 2 show the findings of both the extended Dickey Fuller
exam and the Phillip Person test.

Table. 1 ADF unit root test results

At level First difference
Variables t-state Prob. t-state Prob. value
value
LNFDI -1.656699 (0.4418 -4.343340| 0.0020
JE -1.955995 0.3034 -3.037201| 0.0436
Gl -0.626807 0.8495 -5.282278| 0.0002
PR -0.693558 0.8326 -7.464791| 0.0000
TB -1.076227 0.7079 -4.916692| 0.0006
GS -1.385163 0.575 -4.715760| 0.0008

Table.1 presents a summary of the ADF test findings. During the first difference, all

Table .2 Test results for the PP unit root

variables remain stationary. Thus, it meets the ARDL requirement.

At level First difference At level
Variables ¢ Variables t-state Variables
-State
LNFDI -1.794932 0.3754 -4.338166 0.0020
JE -1.627527 | 0.4562 -2.969742 0.0502
GI -0.792833 | 0.8062 -7.925012 0.0000
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PR -0.854742 | 0.7879 -7.464791 0.0000

B -3.012453 | 0.0455 -5.428998 | 0.0001

GS -2.216102 | 0.2051 -5.256341 0.0002

The stationarity test in Table 2 is carried out utilizing PP. As of the first difference, all
variables except GS are stationary. The other ways to cointegration cannot be utilized since all
data must be stationary on a single level. Because of the mixed stationarity in our data, ARDL
is an appropriate method for assessing cointegration (Ahmad et al., 2023).

Table.3 Bound test for Co-integration

F- Statistics= 4.291028

Critical Values Lower bound values Upper Bound Values
10% 2.22 3.17
5% 2.5 3.5
2.5% 2.76 3.81
1% 3.07 423

To determine whether F-statistics are significant, apply the ARDL bound test on the
following variables: FDI, the Judicial effectiveness, government integrity, property right,
government expenditure, tax burden, and FDI. The ARDL technique can be used to assess the
impact of factors on FDI in the long run due to the high value of F stats in contrast to the upper
bound of F stats, as well as to analyze the effect of variables on FDI in the short term.

CONCLUSION

The analysis undertaken from 1995 to 2023 in Pakistan underscores the pivotal role of
economic freedom in attracting FDI. The study reveals a nuanced undertaking of the
multifaceted determination shaping FDI inflows, with economic freedom emerging as a central
factor. Notably, factors such as property rights, government integrity, tax burden and regulatory
efficacy significantly influence FDI dynamics. Furthermore, the analysis reveals the impact of
government spending, with evidence suggesting a positive correlation between increased
government expenditure and FDI inflows. In conclusion, the study underscores the imperative
for Pakistan to prioritize economic reforms. Pakistan can unlock its potential as an attractive
destination for foreign investment, thereby fostering sustainable economic growth and
development.

REFERENCES
1. Ahmad, A., Zhao, Y., Shahbaz, M., Bano, S., Zhang, Z., Wang, S., & Liu, Y. (2016). Carbon
emissions, energy consumption and economic growth: An aggregate and disaggregate analysis of the

Indian economy. Energy Policy, 96, 131-143.
https://doi.org/https://doi.org/10.1016/j.enpol.2016.05.032.

53



10.

11.

12.

13.

14.

15.

16.

17.

18.

Chaudhury, N. et al. (2006). "Missing in action: Teaching and health worker absence in developing
countries”, Journal of Economic Perspectives, 20(1): 91-116

Ram, R. and K.H. Zhang (2002). "Foreign Direct Investment and Economic Growth: Evidence from
cross-country data for the 1990s", Economic Development and Cultural Change, Vol.51, P 205-215
The Wall Street Journal. (2022). Economic Freedom Index. Retrieved from
https://www.wsj.com/economic-freedom-index

World Bank. (2022). Foreign Direct Investment, Net Inflows (BoP, Current US$) - Pakistan.
Retrieved from https://data.worldbank.org/indicator/BX.KLT.DINV.CD.WD?locations=PK

Khan, M. A., & Igbal, M. (2020). Economic Freedom and Foreign Direct Investment: Evidence from
Pakistan. International Journal of Business and Economics Research, 9(2), 33-42.

De Mello, L. R (1997). "Foreign Direct Investment in Developing Countries and Growth: A Selective
Survey", The Journal of Development Studies, Vol 34, No. 1. pp. 1-34.

De Mello, L. R (1999). "Foreign Direct Investment led growth: Evidence from time series and panel
data", Oxford Economic Papers, Vol.51, pp. 133-151.

Ahmad, A., Zhao, Y., Shahbaz, M., Bano, S., Zhang, Z., Wang, S., & Liu, Y. (2016). Carbon
emissions, energy consumption and economic growth: An aggregate and disaggregate analysis of the
Indian economy. Energy Policy, 96, 131-143.
https://doi.org/https://doi.org/10.1016/j.enpol.2016.05.032

Alfaro, Laura (2003). "Foreign Direct Investment and Growth: Does the sector matter?" Harvard
Business School, Boston, MA.

Azam, M., & Lukman, L. (2010). Determinants of foreign direct investment in India, Indonesia and
Pakistan: A quantitative approach. Journal of Managerial Sciences, 4(1).

Gangi, Y. A., & Abdulrazak, R. S. (2012). The impact of governance on FDI flows to African
countries. World Journal of Entrepreneurship, Management and Sustainable Development, 8(2/3),
162-169.

Mushtag, A. Q., Muzaffar, M., & Ali, A. (2017). Political Instability and the Budget Deficit in
Economy: A Case of Pakistan, Pakistan Social Sciences Review, 1 (1), 01-20

Bakar, N. A. A., & Afolabi, L. (2017). Causality nexus between trade, political instability, FDI and
economic growth: Nigeria experience. International Journal of Trade and Global Markets, 10(1), 75-
82.

Sooreea-Bheemul, B., Rasool, U. S., & Sooreea, R. (2020). Does economic freedom matter to foreign
direct investment in Sub-Saharan Africa. International Journal of Economics and Financial Issues,
10(3). 195-207

Gwartney, J., & Lawson, R. (2003). The concept and measurement of economic freedom. European
Journal of Political Economy, 19(3), 405-430.

Parveen, R., & Ahmad, A. (2020). Public behavior in reducing urban air pollution: an application of
the theory of planned behavior in Lahore. Environmental Science and Pollution

54


https://data.worldbank.org/indicator/BX.KLT.DINV.CD.WD?locations=PK

DEVELOPMENT OF DIGITAL CURRENCY TO COPE UP WITH
DEMONETISATION AND MANAGING MONEY LAUNDERING WITH
INDIA

Vikash Gauba, Latvia

Baltic International Academy, Riga

Business Management and Adminstration departament
vikashgauba@gmail.com

Scientific tutor: Dr. oec, as. prof. Jurijs Baltgailis

ANOTACIJA

Saja petijuma apliikots, ka digitalas valitas izmanto$ana ir mainijusi Indiju, jo Tpasi péc demonetizacijas
un nelikumigi iegtitu lidzeklu legalizacijas nov@rsanas iniciativam. Detaliz&ti izp&tot daudzus finansu dartjumus
un infrastrukttiras pasakumus pirms un péc demonetizacijas, petijums sniedz informaciju par digitalas revoliicijas
atfistibu un sekam. Rezultati liecina par ieverojamu tendenci izmantot elektroniskos un digitalos maksajumu
veidus ar ieveérojamu darTjumu apjoma un vertibas pieaugumu dazados maksajumu kanalos. Pieaugoso atkaribu
no digitalajam alternativam var saistit ar vairakiem faktoriem, piemé&ram, reallaika bruto norékinu (RTGS)
darTjumiem, papira kliringa procesiem, mazumtirdzniecibas elektronisko kliringu, kreditkarSu un debetkarSu
darTjumiem, priekSapmaksas instrumentiem, mobilajam bankam, ka arT bankomatu un bankomatu izplatibu. POS
terminali. Zinojuma uzsveérta iepriecino$a attistiba digitalo tehnologiju ievieSana; tomér Skérsli, pieméram,
iesp&jamais darfjumu izmaksu pieaugums un pastaviga atkariba no papira kliringa metodém, prasa nepartrauktus
méginajumus lidzsvarot digitalas inovacijas ar pienemamam cenam un pieejamibas apsverumiem.

Atslégas vardi: digitala valuta, demonetizacija, RTGS, bankomati, digitalas inovacijas

ABSTRACT

This study looks into how digital currency use has changed India, especially in the wake of demonetization
and anti-money laundering initiatives. Through a detailed investigation of numerous financial transactions and
infrastructure measures before and after demonetization, the research offers light on the evolution and
repercussions of the digital revolution. The results indicate a notable trend towards electronic and digital payment
methods, with a notable rise in transaction volume and value observed across various payment channels. A growing
dependence on digital alternatives can be attributed to several factors such as Real-Time Gross Settlement (RTGS)
transactions, paper clearing processes, retail electronic clearing, credit and debit card transactions, prepaid
instruments, mobile banking, and the proliferation of ATMs and POS terminals. The report highlights encouraging
developments in the uptake of digital technology; nevertheless, obstacles like possible rises in transaction costs
and continued dependence on paper-based clearing methods demand continuous attempts to balance digital
innovations with affordability and accessibility considerations. Overall, the trends show strong progress in the
construction of digital currency infrastructure spurred by the special circumstances surrounding demonetization,
and they are consistent with the global trend towards digital banking. This suggests a trend where more
jurisdictions might either regulate or outright ban cryptocurrencies, indicating ongoing challenges for their
widespread adoption.

Key Words: Digital Currency, Demonetisation, RTGS, ATMs, Digital Innovations

INTRODUCTION

Any currency that is only available electronically is considered digital currency. Since
most countries' financial systems rely heavily on electronic versions of money, digital currency
differs from the electronic money that is already in bank accounts in that it never takes on a
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physical form. The electronic record of currency holdings can be quickly converted into actual
cash by going to an ATM right now. Digital currency, on the other hand, is only exchanged
digitally and never leaves the computer network. Digital currency comes in three primary
forms: stablecoins, central bank digital currency, or CBDCs, and cryptocurrencies. Digital
currencies most commonly use a distributed ledger of some sort, and block chain technology is
the cornerstone of cryptocurrencies. Over nine thousand cryptocurrencies are in circulation,
according to Coin Market Cap.

The introduction of digital payment systems and cell phones has led to the launch of India's
own CBDC, called e-rupee (eZ-R). The e-rupee, which is accepted as legal money in India, is a
digital token. By starting its pilot programme in 2022, the Reserve Bank of India achieved a
significant milestone for digital payments. Currently, the retail phase of the CBDC pilot, which
was started by the RBI, has all of its components built on block chain technology.

CBDC would operate in the same way as real money. When using CBDC for transfers, money
would be sent almost immediately, and the recipient could not reverse the transaction. The
possibility of CBDC being accepted as legal money is another significant benefit. For all intents
and purposes, therefore, it must be accepted by all economic participants. It can be used to pay
taxes, and lenders must legally accept payback of whatever money they lend you. In contrast,
other virtual currencies are not accepted as legal money in many nations, including India.
People may need to change their cryptocurrencies into fiat currencies before making the
majority of transactions because only a select few retailers directly accept bitcoin. Additionally,
using cryptocurrency as payment results in the creation of a taxable event.

Payments made with digital currency can be completed considerably more quickly than with
existing methods like wire transfers or ACH, which typically take days for financial institutions
to validate. Transactions involving foreign currencies are quite costly. Transferring money
across countries comes with hefty costs, particularly when currency adjustments are involved.
This market could be disrupted by digital assets since they would make it cheaper and faster.
Due to bank closures that prevent them from verifying transactions, existing money transfers
frequently take longer on weekends and outside of regular business hours. Transactions using
digital currency are processed at the same pace every day of the week, around the clock.
assistance for underbanked and unbanked people. The nation might provide unbanked people
with free access to their money so they could pay their debts. The government could promptly
send individuals payments like food stamps, child assistance and tax returns if it created a
CBDC instead of attempting to mail them a cheque or figure out prepaid debit cards.

Literature Review

Iyer et. al (2023), examined the evidence of change in cryptocurrency usage in the context of
demonetisation in India using examining four datasets through keyword search for bitcoin
(BTC), volume of BTC traded in India, price variation between USD/BTC/INR and BTC
blockchain transaction dataset. The data depicted that heightened awareness of cryptocurrency,
raise up in volume traded and increase in price spread between BTC/USD/INR, though unable
to discern deviation in blockchain dataset due to India led transactions. Growing BTC usage,
given inability to regulate these transactions, supports move by Government of India to ban its
usage till the technology and its implications are understood better.

Kushwaha et. al (2018), had examined the sector-wise impact of demonetisation and the
positive and negative impacts of demonetisation on observation and documentary analysis from
various Research Papers, Journals, & Publications, websites and many others. The study found
out that the decision regarding demonetising the old currency leads towards the cashless
economy and would bring a positive impact on Indian economy with the digital mode of
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payment like E-wallets and apps, online transactions using E-banking, usage of plastic money
etc Demonetization is beneficial for the economy in the medium to long-term.

Maken et al. (2017), evaluated the positive and negative aspects of demonetization and to
assess the sectoral impact of demonetization on the Indian economy. The study found out that
It is a cleansing action for economic prosperity. Demonetization bring all the money into taxable
account and introducing Rs. 2000/- currency note is first time in India. Demonetization is one
of the big steps initiated by Government in addressing the various issues like black money,
counterfeit currency, corruption, terrorism etc.

Siddiqui et. al (2017), evaluated demonetization and its impact on the Indian market to
understands the quantum of currency circulation and the impact of black money to understand
its positive and negative effect on economic growth of the nation. The study resulted that
demonetization has both pros and cons supported by the habitants of the nation. It showed that
the positive result in future form the equity market perspectives, and bring some fall in the
sectors like jewellary, consumer durables, currency items and real estate it is resulted to improve
the tax policy system, the complete eradication of fake currency and sustained economic growth
as an integral part of the nation.

Singh et. al (2017), studied the Impact of Demonetization & Implications focused on the
Demonetization is an established practice in monetary policy to tackle black money. In the
Indian history, demonetization has taken place twice but it fails because the idea is to tackle the
black money existing in circulation. The study concluded that in order to control the black
money, it is necessary for the country to take methodology through which this can be controlled
by swapping as well as by changing the denomination and Demonetization put a great impact
on the economy growth rate.

Sarkar (2010), made an attempt study the parallel economy in India: Causes, impacts &
government initiatives in which study focused on the existence of causes and impacts of black
money in India. The study showed main reason behind the generation of black money is the
Indian Political System which is Indian govt. just focused on making committees rather than to
implement it and lastly concluded that laws should be implemented properly to control black
money in Indian economy.

Research Methodology

Secondary sources, such as the RBI website (https://dbie.rbi.org.in/DBIE/dbie.rbi?site=home),
were the source of the data. The methodology of event study was used. The monthly data from
March 2015 to December 2023 has been gathered by the researchers. In order to determine if
demonetization had any effect on digitization, an event window of 20 months was used, one for
pre-demonetization (March 2015 to October 2016) and another for post-demonetization (July
2022 to December 2023). The event month i.e., € Nov 2016 was considered as ‘zero’ while the
GOI / RBI were making policy pronouncements on daily basis. The volume and value of the
transactions were held using various digital payment methods, such as RTGS (Real Time Gross
Settlement), NEFT (National Electronic Funds Transfer), CTS (Cheque Truncation System),
IMPS (Immediate Payment Service), NACH (National Automated Clearing House), Paper
Clearing, including cheque truncation, Retail Electronic Transactions, Debit and Credit Cards
at ATMs and POS (Point of Sale), and Prepaid Payment Instruments like m-wallets and Mobile
Banking There have been t-tests, trend analyses, correlations, and descriptive statistics
performed. The time series forecast was conducted as short-term projections through December
2023.
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Objectives of study

e To focus on the consequences of the digital revolution and demonetization on the Indian
economy.

e To Analyse the Economic Development Implications of Digital Currencies.

e To Assess the Level of Adoption and Usage of Digital Currencies.

e To Evaluate the Impact of Digital Currencies on Financial Inclusion Metrics.

Data Analysis and Interpretation:

RTGS: Real-time fund settlement for high-value transactions that need and get instant clearing
is known as real-time gross settlement, or RTGS. When payments need to be made quickly,
RTGS systems may be the only option to get cleared monies the same day in some countries.
RTGS payments are often handled by a nation's central bank and have higher transaction costs.

Table 1: Descriptive Statistics of RTGS in Pre and Post Demonetisation Period

Pre Demonetisation March Post Demonetisation July 2022 to
RTGS 2015 to October 2016 December 2023
Volume Value Volume Value
(Million) (Rupees Billion) (Million) (Rupees Billion)
Minimum 7.62 68046 12.69 105267
Maximum 9.90 122784 18.80 208780
Mean 8.45 91654 16.62 193133

Figure 1: RTGS in Pre and Post Demonetisation Period
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A notable increase in volume and value was observed during the post-demonetization era (July
2022 to December 2023) according to descriptive statistics comparing Real-Time Gross
Settlement (RTGS) transactions in India before and after demonetization. A consistent increase
in high-value transactions handled through the RTGS system is indicated by the much higher
mean values for volume and value in the post-demonetization period. There appears to be a
growth in the general use of RTGS for instant money settlements, as seen by the increasing
minimum and maximum values for both volume and value. The trends that have been noticed
point to a possible shift towards more digitization and reliance on real-time transactions, which
may be influenced by adjustments in economic behaviour and regulations, even though the data
does not specifically address the effects of demonetization. Furthermore, it is mentioned that
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RTGS payments—which are frequently managed by a country's central bank—may have
greater transaction costs, and the increase in transaction volume may result in higher total prices

for customers who engage in these kinds of transactions.

Paper Clearing includes Cheque Truncation System & MICR Clearing: The Reserve Bank
of'India (RBI) developed the Cheque Truncation System, also known as the online image-based
cheque clearing system, to expedite the clearing process for checks by transmitting photos of
the checks. In contrast to MICR clearing, which involves scanning the checks' MICR Codes to
complete the transaction, non-MICR clearing involves physically moving the checks between

banks for clearing.

Table 2: Descriptive Statistics of Paper Clearing in Pre and Post Demonetisation Period

Paper Pre Demonetisation March Post Demonetisation July 2022 to
Clearing 2015 to October 2016 December 2023
Volume Value Volume Value
(Million) (Rupees Billion) (Million) (Rupees Billion)
Minimum 81.38 6178.45 102.49 7904
Maximum 102.83 8027.11 188.85 10954
Mean 90.33 6768.43 139.95 9005

Post Demonetisation

Pre Demonetisation

Figure 2: Paper Clearing in Pre and Post Demonetisation Period
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When comparing the pre-demonetization period (March 2015 to October 2016) to the post-
demonetization period (July 2022 to December 2023) for Paper Clearing transactions in
India, the descriptive data show a significant increase in both volume and value. There was
a noticeable increase in the use of paper-based clearing methods during the post-
demonetization phase, as seen by the significantly higher mean values for volume and
value. The range has expanded, indicating the possibility of larger-scale paper-based
transactions, as indicated by the rising minimum and maximum values. This data
demonstrates a persisting reliance on old paper-based clearing techniques alongside the
digitization advances observed in the post-demonetization period.
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Retail Electronic Clearing includes ECS, NEFT, IMPS and NACH: Bulk transfers from
many bank accounts or one bank account to another are made possible via the Electronic
Clearing System (ECS) and the National Electronic Funds Transfer (NEFT). An immediate,
round-the-clock interbank electronic fund transfer service is provided by Immediate
Payment Service (IMPS). “National Automated Clearing House (NACH)” is a service
given by NPCI to banks which aimed at streamlining interbank large volume, low value
debit/credit transactions.

Table 3: Descriptive Statistics of Retail Electronic Clearing in Pre and Post
Demonetisation Period

Retail Electronic Pre Demonetisation Post Demonetisation July
Clearing March 2015 to October 2016 2022 to December 2023
Volume Value Volume Value
(Million) (Rupees Billion) (Million) (Rupees Billion)
Minimum 211.42 6144.29 467.54 18023.05
Maximum 346.49 11136.40 865.02 28901.84
Mean 281.55 8331.25 963.54 20282.03

Figure 3: Retail Electronic Clearing in Pre and Post Demonetisation Period
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In comparison to the pre-demonetization period (March 2015 to October 2016), the
descriptive statistics for Retail Electronic Clearing transactions in India show a significant
increase in both volume and value during the post-demonetization period (July 2022 to
December 2023). There was a noticeable increase in the use of electronic clearing systems
for retail transactions during the post-demonetization phase, as seen by the significantly
higher mean values for volume and value. Notable increases have also been observed in the
minimum and maximum values, indicating a wider range and maybe larger-scale electronic
transactions. This data highlights a significant and evident move towards electronic
methods for retail clearing, which is consistent with the recent global trend of financial
transactions becoming more digitally connected.
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Table 4: Descriptive Statistics of Credit & Debit Cards (ATMs & POS) in Pre and Post
Demonetisation Period

Cards Pre Demonetisation Post Demonetisation July
March 2015 to October 2016 2022 to December 2023
Volume Value Volume Value
(Million) (Rupees Billion) (Million) (Rupees Billion)
Minimum 753.89 2266.56 1337.66 1942.03
Maximum 1032.19 3069.69 1993.28 3945.58
Mean 875.58 2523.10 1940.51 3511.80

Figure 4: Credit & Debit Cards in Pre and Post Demonetisation Period
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According to India's descriptive statistics, there was a significant rise in the volume and value
of credit and debit card (ATM and POS) transactions during the post-demonetization period
(July 2022 to December 2023) in comparison to the pre-demonetization period (March 2015 to
October 2016). There was a noticeable increase in the use of credit and debit cards for point-
of-sale transactions as well as ATM withdrawals during the post-demonetization phase, as seen
by the much higher mean values for both volume and value. Notable increases have also been
observed in the lowest and maximum values, indicating a wider range and maybe larger-scale
card-based transactions. The aforementioned data highlights a discernible and significant
transition towards electronic transactions using credit and debit cards, which is consistent with
the growing acceptance and dependence on digital payment methods in the aftermath of
demonetization.

Prepaid Instruments include e-wallets, PPI cards & Paper Vouchers: Payment instruments
that permit the purchase of goods and services against the value stored on them are known as
prepaid payment instruments, or PPIs. A digital wallet, often known as an electronic wallet, is
any electronic device or internet service that enables users to conduct transactions using
electronic means. This can involve making purchases at a store using a smartphone or online
using a computer. To make payments, a person's bank account must be connected to an e-wallet
or m-wallet. E-wallets, such as PayTm, Oxigen, Mobikwik, PayUMoney, Vodafone MPesa,
Freecharge, JioMoney, State Bank Buddy, Chillr, ICICI Pockets, and others, are becoming more
and more popular in India and are designed to make large volume, low-value payments faster
and easier.
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Table 5: Descriptive Statistics of Prepaid instruments in Pre and Post Demonetisation

Period
Prepaid Payment Pre Demonetisation Post Demonetisation July
Instruments (PP1s) March 2015 to October 2016 2022 to December 2023
Volume Value Volume Value
(Million) (Rupees Billion) (Million) (Rupees Billion)
Minimum 763.89 2366.59 1337.66 1942.03
Maximum 1132.19 3369.66 1993.28 1045.58
Mean 985.580 2823.52 2040.51 4111.80

Figure 5: Prepaid instruments in Pre and Post Demonetisation Period

Descriptive Statistics of Prepaid instruments in Pre and Post
Demonetisation Period

L

4111.8
Value (Rupees Billion)
1942.03

2040.51
Volume (Million) 1993.28
1337.66

P

52
Value (Rupees Billion) 3369.66
2366.59

85.58

Volume (Million) 1132.19
763.89

Post Demonetisation
July 2022 to
December 2023

Pre Demonetisation
March 2015 to
October 2016

0 500 1000 1500 2000 2500 3000 3500 4000 4500

B Mean M Maximum B Minimum

When comparing the volume and value of Prepaid Payment Instruments (PPIs) transactions in
India between the pre-demonetization period (March 2015 to October 2016) and the post-
demonetization period (July 2022 to December 2023) it is evident that the former had a
significant increase. There has been a noticeable increase in the use of prepaid instruments for
financial transactions, as evidenced by the much higher mean values for both volume and value
in the post-demonetization phase. Notable increases have also been observed in the minimum
and maximum values, indicating a wider range and maybe larger-scale PPI transactions. The
aforementioned data indicates a discernible and significant transition towards the utilisation and
dependence on pre-paid instruments, mirroring the growing acceptance of digital payment
modalities in the aftermath of demonetization. The greater mean values indicate a persistent
and general acceptance.

Table 6: Descriptive Statistics of Mobile Banking in Pre and Post Demonetisation Period

Pre Demonetisation Post Demonetisation July

Mobile Banking March 2015 to October 2016 2022 to December 2023
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Volume Value Volume Value

(Million) (Rupees Billion) (Million) (Rupees Billion)
Minimum 19.70 168.95 105.41 905.06
Maximum 78.34 1139.51 407.74 2434.20
Mean 43.78 502.89 191.53 1867.31

Figure 6: Mobile Banking in Pre and Post Demonetisation Period
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In comparison to the pre-demonetization period (March 2015 to October 2016), the descriptive
statistics for mobile banking transactions in India show a notable increase in both volume and
value during the post-demonetization period (July 2022 to December 2023) There has been a
significant increase in the use of mobile banking for financial transactions, as seen by the
significantly higher mean values for both volume and value in the post-demonetization era.
Significant rise has also been observed in the minimum and maximum values, indicating an
extended range and possibly increased scale of mobile banking operations. The aforementioned
data highlights a discernible and significant transition towards mobile banking, demonstrating
the amplified uptake and dependence on mobile-oriented financial services in the aftermath of
demonetization. The greater average values demonstrate the consistent and broad adoption of
mobile banking, indicating the evolving landscape of digital finance and the broader global
trend towards mobile-centric financial ecosystems.

Table 7: Descriptive Statistics of Number of ATMs in Pre and Post Demonetisation

Period
(in actuals) Number Pre Demonetisation March Post Demonetisation
of ATMs 2015 to October 2016 December 2016 to July 2018
Minimum 189299 329793
Maximum 219588 327758
Mean 205948 4226131
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When comparing the post-demonetization period (December 2016 to July 2018) to the pre-
demonetization period (March 2015 to October 2016), the descriptive data for the number of
ATMs in India show a significant change. In the post-demonetization era, both the minimum and
maximum numbers for the number of ATMs have increased, indicating a wider range and maybe
enhanced accessibility to ATMs. The average value has increased significantly, indicating a
notable growth in the total number of ATMs over this time frame. This data indicates a deliberate
attempt to improve the nation's ATM infrastructure following demonetization, possibly to meet
growing demand for cash withdrawals and support the changing financial environment. The

increased mean value highlights aggressive measures to strengthen the ATM network.

Table 8: Descriptive Statistics of Number of POS in Pre and Post Demonetisation Period

(in actuals)

Number of POS Pre Demonetisation March Post Demonetisation
2015 to October 2016 December 2016 to July 2018
Minimum 1125959 2267733
Maximum 1512078 4440029
Mean 1304159 3927262
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Figure 8: Number of POS in Pre and Post Demonetisation Period
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An analysis of the descriptive statistics on the quantity of Point of Sale (POS) terminals in India
between the pre-demonetization (March 2015 to October 2016) and post-demonetization
(December 2016 to July 2018) periods reveals notable variations. In the post-demonetization
era, the number of point-of-sale (POS) terminals has increased at both the minimum and
maximum levels, suggesting a bigger range and possible acceptance of electronic payment
methods. The average value has also increased significantly, indicating a significant general
increase in the quantity of point-of-sale terminals. The data indicates a deliberate attempt to
enhance the point-of-sale (POS) infrastructure, maybe in reaction to the growing need for
cashless transactions and the wider movement towards digital payments and financial inclusion
in the aftermath of demonetization. The increased mean value emphasises the proactive
measures taken to strengthen the POS network, aligning with the overarching trend of
advancing the digital economy in India.

CONCLUSION

The examination of several financial transactions and infrastructure metrics in India, prior to
and following demonetization, offers valuable perspectives on the evolution and consequences
of digital currency usage, managing the aftermath of demonetization, and tackling money
laundering obstacles. The post-demonetization period has seen a steady and significant increase
in transaction volume and value across a variety of payment channels, suggesting a noticeable
shift towards digital commerce. A greater reliance on electronic and digital payment systems is
evident in Real-Time Gross Settlement (RTGS) transactions, paper clearing procedures, retail
electronic clearing, credit and debit card transactions, prepaid instruments, mobile banking, and
the growth of ATMs and POS terminals.

In line with efforts to lessen reliance on cash, the expanding use of prepaid cards, credit/debit
cards, and mobile banking after demonetization indicates a growing acceptance of digital
alternatives. In response to the increased demand for electronic transactions, ATM and POS
infrastructure expansion is a proactive measure. Further supporting the shift to a cashless
economy is the focus on real-time settlement systems like RTGS, which show a deliberate
attempt to enable prompt fund transfers.

65



The data indicates encouraging progress in the adoption of digital technology; however, the
possible obstacles of increased transaction expenses for Real-Time Gross Settlement (RTGS)
payments and the continued reliance on paper-based clearing techniques underscore the
necessity of ongoing endeavours to harmonise the digital shift with affordability and
accessibility concerns. All things considered, the patterns found in the examined data are
consistent with the larger global movement towards digital finance and signify significant
advancements in the creation of the infrastructure for digital currencies in reaction to the
particular conditions brought about by demonetization.

India's proposed ban on private cryptocurrencies and the launch of an official digital currency
by the central bank is indeed a significant development. It follows similar moves in China,
where cryptocurrencies were recently outlawed.

The Indian government's plan was highlighted in a parliamentary bulletin, indicating the
upcoming "The Cryptocurrency and Regulation of Official Digital Currency Bill, 2021". While
the bill aims to create a framework for the official digital currency issued by the Reserve Bank
of India (RBI), it also seeks to ban all private cryptocurrencies. However, there are exceptions
aimed at promoting the underlying technology of cryptocurrencies and its applications.

Prime Minister Narendra Modi expressed concerns about cryptocurrencies potentially
negatively impacting the youth, echoing worries raised by the central bank regarding
macroeconomic and financial stability. In contrast, El Salvador recently made headlines by
adopting bitcoin as legal tender. However, major economies like India have generally been
cautious about digital currencies. The Bank of England's deputy governor, Sir Jon Cunliffe,
even warned of potential financial meltdowns associated with them.

In response to India's move, there was a significant sell-off in the country's digital currency
markets. The price of the dollar-linked stablecoin tether (USDT) plummeted by 25%, while
bitcoin fell by 2.7% globally. Laith Khalaf from AJ Bell noted that while India's plan didn't

cause as much damage to bitcoin's price as China's crackdown did, it still presents an obstacle
to cryptocurrency's mainstream acceptance.

The International Monetary Fund (IMF) also cautioned El Salvador against rushing into
cryptocurrency, particularly following the country's announcement to build the first "bitcoin
city". This suggests a trend where more jurisdictions might either regulate or outright ban
cryptocurrencies, indicating ongoing challenges for their widespread adoption.
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ANOTACIJA

C2C pakalpojums Uzbekistana attistas. Tas ir sacis augt gandriz dazu gadu laika. Tadel ir nepiecieSamas
efektivas metodes, lai palielinatu patérétaju vélmi iepirkties tieSsaistes veikalos "patérétajs patérétajam" (C2C).
Saja raksta tiek piedavats analizét, kadi faktori ietekmé C2C pakalpojumu sniedz&ju uztverto lieto§anas &rtumu,
un ka Sis nodoms tiesi noved pie vinu ricibas, lai veiktu pirkumu tiessaistes C2C veikalos. Empirisko datu analizei
tika izmantota strukturalo vienadojumu modelé$anas metode, un rezultati Uzbekistana.

Atslégas vardi: C2C, patérétaji, nodoms, e-komercija, Uzbekistana

ABSTRACT

C2C service is developing segment in Uzbekistan. It has started to grow in nearly few years. As a result,
effective methods are required to increase consumers' intentions to buy in online consumer to consumer (C2C)
stores. This paper proposes to analyze what factors perceived ease of use of C2C service providers, and that this
intention directly leads to their action to purchase from online C2C stores in Uzbekistan. The structural equation
modelling method was employed to analyse empirical data, and the results in Uzbekistan.

Key words: C2C, consumers, intention, e-commerce, Uzbekistan

IEVADS. INTRODUCTION

Consumer to consumer (C2C) electronic commerce is one of the few applications that
approaches the success of the other two main electronic commerce models.First, the C2C model
provides an online transaction platform for individual buyers and sellers, allowing them to
conduct online product auctions. [12] Second, the C2C model has acquired extensive support
from large Internet users due to the simplicity with which users can connect with one another.
Third, C2C online transactions have no time and space constraints as compared to traditional
auction models, therefore they maximise the likelihood of transactions and help determine the
true value. [13] The study's goal is to look at the factors that influence customers’ purchasing
intents in C2C electronic commerce in Uzbekistan, as well as to develop guidelines for
predicting consumer purchasing behaviour. The study's findings are valuable for future analyses
of the current topic more deeply [1]

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

C2C e-commerce has gone through a long period of development and achieved amazing results.
There are still gaps in the C2C e-commerce literature that need to be explored. [11] Therefore,
considering the development of the C2C e-commerce industry, there is still a lot of research on
C2C e-commerce. It applies to different e-commerce models. [2]

In addition, the company's web pages can make it easier or harder for customers to obtain
information that leads to a purchase. As some have learned the hard way, simply downloading
a printable image and putting it online is not enough.[8] Because each language has its own
characteristics. Therefore, the design of the company website affects the entire company. For
example, if customers can see if something is available online, they are more likely to close the
sale. Also, if the customers know when and how the product will be delivered, the chances of
making a sale will increase. In this situation, front-end and back-end work are linked, and
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getting results is the key to success.[9] However, customers still want speed, convenience,
quality and good service. In this sense, the website differs from stores and catalogs. Customers
vote for the company that offers the best product experience, whether they see the product
online or in store.[3]

The major driving components for consumer's buy eagerly were distinguished by joining two
writing streams for the TAM - The Technology Acceptance Model, and the writing on believe
and chance beneath the nomological structure of the hypothesis of contemplated activity (TRA).
A few audits have as of now coordinates these two streams. An altered TAM demonstrate was
created and observationally approved to anticipate customer acknowledgment of C2C
electronic commerce. [4] [6] [7]

C2C e-commerce became more popular with the advent of the Online shopping through Internet
in the world. Companies like Craigslist, eBay, and other classified ads and marketplaces have
promoted a buyer-to-buyer model by allowing greater interaction between buyers.[10] Different
sources media, modern and traditional. And other forms of media are widely distributed and
can be used to promote common interests. Some kind of consumers wanted something. The
sellers have items they want to sell. This was the birth of advertising. C2C has come a long way
and will continue to benefit from today's technological changes. [5]

Uzbekistan became more widely open and popular in global arena nowadays. Open economy
gave big push up on development C2C market segment. There following services serving C2C
in Uzbekistan: Yandex taxi, Yandex food, Facebook marketplace, Olux.uz web site for trading
for different stuff, Airbnb, Telegram and WhatsApp community blogs, “Uzum” market -
biggest marketplace in the country and so on. There are no any official statistics in Uzbekistan
for the analyses of customer attitude towards the C2C services. That’s why the author has
decided to make research on the current topic.

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS AND
THEIR EVALUATION

The survey has been conducted in Tashkent (Uzbekistan). The results have been collected
during the following period from 01.02.2024 till 20.04.2024. The main purpose of the research
to determine the factors and attitude of consumers towards using the C2C services in
Uzbekistan. The survey was sent to 200 respondents from age group of between 18 -25 years
old, who has experienced the C2C services. The original value creation measure consisted of
15 questions, some of which have been modified.

C2C electronic commerce could be a moderately modern show among the different =data
innovation applications. This investigation is based on the TAM, so the seen ease of utilize
towards C2C websites and the seen value of C2C are included. [9] (Table 1). These components
concur with the tall degree of satisfaction with the comfort of Web shopping within the CNNIC
study in Uzbekistan [6]. In this manner, the primary two speculations of this think about are as
takes after: H1 The seen ease of utilize toward C2C web-sites essentially and emphatically
impacts the seen convenience of C2C websites.

H2 The seen value of C2C websites significantly and positively impacts the buying intention
of C2C customers.

The items assessing the different constructs are listed in Table 1. Most of the constructs were
measured using a 5-point Likert-type scale ranging from (1) strongly disagree to (5) strongly
agree. Demographic data on sex, age, weight and class were also collected. The questionnaire
was administered to 200 respondents were asked to fill out a questionnaire based on their
experience on the C2C based website in Uzbekistan. Of the returned questionnaires, 33 were
excluded due to lack of completeness and self-inconsistencies, leaving 167 with useful answers.
The response rate was 81.3%.
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Table 1 List of construct indicators and reliability

Construct Mean Cronbach’s
A
Perceived ease of use 0.758
Aesthetic feeling of web pages 3.21
Browsing convenience 3.87
Connection and response speeds 3.45
Usefulness 0.734
Detailed product descriptions 4.01
Promise to promptly send goods 4.06
Can easily search for related 3.27
products
Vendor competence 0.698
Many products on sale 3.47
High scores on the C2C platform 4.00
Good comments on previous 4.19
transactions
Introductions and recommendations by 0.876
third parties
Recommendations of friends 4.27
Links from the c2c platform 3.43
Number of successful transactions 3.98
Consumer purchase intention 0.703
Would like to purchase something 3.16
in the C2C portal
Expect to purchase in the c2c 4.27
within six months

These results support the validity of the TAM-based research model that determines the
desirability of C2C purchases through understanding ease of use, effectiveness, third-party
integration, and customer attitude. The results support four of the five hypotheses. The results
suggest that online companies operating C2C Internet marketplaces should develop better
transaction information search, online store design, and communication methods to improve
ease of use and effectiveness during product selection. The results of this study show that there
are many implications for consumers in C2C e-commerce marketplaces and for the online
businesses that create and operate the marketplaces. First, the amount of product information
listed by consumers in the marketplace was found to be the most important predictor of
consumers' willingness to purchase apparel. Therefore, sellers must create an effective listing
template and appropriate clothing product information to meet customers' information needs.
Research has been made among the young people aged between 18 - 25 years old. The author
of the paper continues to research this topic with another age groups, to compare the needs of
consumers and factors influencing them to purchase the product. The author aims to present
future findings in upcoming different conferences.

KOPSAVILKUMS. CONCLUSION

This research aimed to examine the variables that impact consumer buying intentions in C2C
online commerce. The study applied Davis's technology acceptance model as the conceptual
framework. The findings validated the TAM-derived research model, which posits that
purchase intentions in C2C transactions are influenced by perceptions of ease of use, perceived
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usefulness, endorsements by third parties, and vendors' attitudes. The findings indicate that
online businesses engaged in C2C markets on the internet should enhance the convenience of
transaction information searches, design of online stores, and communication methods in order
to enhance perceived ease of use and usefulness during the product selection process. The
participants in this research showed less concern for vendor competence, emphasizing instead
the importance of third-party introductions and the vendor's attitude towards buyers.
Consequently, sellers need not focus solely on expanding their range of products, but should
also prioritize improving communication with consumers and enhancing customer service.
Behavioural intention was assessed in this study using the TAM methodology. Future research
should delve into actual consumer purchasing behaviours in C2C electronic commerce across
various product categories within the C2C electronic commerce space. Further investigations
are warranted to explore the impact of external variables (such as age, gender, income, cultural
background, occupation, family status, and education) on purchasing intentions and actual
purchasing behaviour within the context of C2C e-commerce.
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ANOTACIJA

Darba ietvaros tick analiz€tas sabiedribas prieksrocibas partikas produktu izv€lg, balstoties uz misdienu
informacijas loku, kas var ietekmét katra atseviska individa izveli. Tiek izskatiti iesp&jamie iemesli, kap&c arvien
vairak cilvéku atsakas no dzivieku izcelsmes partikas, dodot priekSroku augu izcelsmes produktiem. Tiek izskatits,
vai $ada tendence ir vérojama ar1 Latvija.

Atslégas vardi: dzivnieku izcelsmes produkti, marketinga psihologija, veganisms

ABSTRACT

Within the framework of the work, the advantages of society in the choice of food products are analyzed,
based on the range of modern information that can influence the choice of each individual. Possible reasons why
more and more people are abandoning animal origin foods in favor of plant-based products are examined. It is
being examined whether this trend can be observed in Latvia as well.

Keywords: animal origin products, marketing psychology, veganism

INTRODUCTION

Today, more and more we hear statements from extreme members of society that they have
become vegetarians or even vegans. However, taking into account that historically the territory
of Latvia has been under the control of representatives of various nations, such as Germans,
Poles, Swedes, Russians and other, local residents have partially adopted the cultural
peculiarities of their national cuisine. Also, the territorial location, the characteristics of the soil
and the proximity to the sea have largely determined that the local population ate such foods
that are easy to obtain, store and prepare in the existing geographical and climatic conditions.

Therefore, the following can be mentioned as the historically favorite dishes of Latvian
residents:

* Rhy-bread;

* Fish dishes;

* Dairy products, especially cheeses;

* Pork dishes.

At the beginning of the 19th century, potatoes also began to be grown on the territory of
Latvia, which quickly became a favorite plant of the local population, essentially replacing
bread [1].

From the mentioned list, it can be seen that historically the diet of the inhabitants of the
territory of Latvia is dominated by products of animal origin.

The aim of the study is to analyze the origin of veganism trends and to understand the
existing food trends among the population of the territory of the Republic of Latvia.

The author's assumption is that veganism trends in Latvia would be little observable at the
moment.
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BASIC THEORETICAL AND PRACTICAL PROVISION

A brief overview of nutrition trends in the world

Nowadays, more and more we can hear from people that they follow special diets. Caring
for the body itself has become a defining characteristic of today's postmodern society. In this
society, a person's external appearance plays a major role as a preordaining factor in
determining a person's role and identity. External appearance also plays a rather important role
in the formation of social relations [11].

Thinness has become the ideal of beauty in modern western society. For example, Volonte
points out in his publications that thinness is beneficial in the fashion industry from political
and economic aspects and is cultivated with the intention of saving money for clothing
production as well, since smaller body proportions require less fabric consumption [11].

On the other hand, the World Health Organization reported as early as 2002 that there is a
trend of obesity in human society [11].

At the same time, foods such as red meat are reported to cause serious harm to human
health, causing diseases such as cancer and cardiovascular disease. Medicines and hormonal
preparations are also constantly used for animal breeding, the use of which can negatively affect
the health status of the part of society that constantly consumes meat [7].

Of course, ethical aspects also affect people's choice not to eat meat, because no creature's
life 1s worth killing just so that some part of society can eat deliciously. People's refusal to eat
meat is also influenced by their religion and culture [6].

Various studies in the field of health also indicate that a diet rich in fiber helps to reduce a
person's weight, prevents obesity, and creates a feeling of satiety. One of the benefits of a high-
fiber diet is energy regulation in the body [5]. And indeed, these studies are quite convincing
and emphasize the healthiness of a diet rich in grains, fruits and vegetables. Also, the legal acts
in force in the EU allow health claims to be included in the labeling [12].

Consumer interest in fiber-containing products has been variable and experienced ups and
downs after the 1980s, when conflicting messages were presented about the healthiness of
eating oatmeal bran, which created misleading perceptions for the end consumer. However, it
is indicated that fiber-rich products have the potential to grow in popularity due to the following
factors:

1. Demographic changes associated with an aging population that can benefit from dietary
fiber.

2. Changes in consumer behavior, tending towards permanent treatment at home.

3. Economic forces pay more attention to prevention.

4. Expansion of biomedical awareness and mass media reporting on the benefits of fiber
for human health.

5. Changes in food labeling regulations that pay more attention to fiber content.

6. Introduction of new techniques for informing the public about fiber coverage for health
through the Internet.

7. Improving the understanding of the functionality of food fibers, which improved the
organoleptic properties of fiber-rich products.

Products such as fresh fruits and vegetables, breakfast cereals, bread, crackers serve as a
source of fiber [3]. Here, the author points out that products of animal origin are not included
in the list of fiber-containing products.

The psychological influence of marketing on the choice of food products

The psychological impact of marketing on the individual has been debated for quite some
time. Marketing methods are blamed for childhood obesity, excessive alcohol consumption, the
spread of diseases caused by smoking, dietetics, incl. anorexia. The subtext of this criticism is
that marketing creates a psychological effect by forcing people to do things that harm both
themselves and others [4].
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At the same time, a healthy lifestyle can also be perceived as propaganda and an expression
of hidden marketing. Some authors suggest that advocates of reducing the consumption of
animal products in the diet can use social marketing opportunities at the level of human
associations. It can reorient people to new decision-making, values and future behavior, which
can serve as an effective method for changing dietary habits. Attention is also paid to the
psychology of using products of animal origin, indicating that the ecological threats caused by
animal husbandry and the paradox of meat are becoming more and more visible. Psychological
research helps to understand what factors play the most important role in choosing to eat or not
eat animal products. Dissemination of such information among non-professionals can help them
change their behavior according to their inner feelings and have a positive attitude towards the
animal world [9].

The proportion of adults following a vegan diet in the European Union (EU) varies
significantly among different generations. Generation Z has the highest proportion of vegans in
the EU - about 4%. When compared to Generation X and baby boomers, the proportion of
vegans in this group is only 1%. In general, the share of vegans in the EU is higher among the
younger generation. According to forecasts, the number of vegans in the EU will change from
6.6 million in 2023 to 8.3 million in 2033. In addition, the market size of plant-based food
products in Europe has increased by 80% since 2021. Plant-based products are not only
consumed by vegetarians and vegans [10].

RESEARCH RESULTS AND THEIR EVALUATION

In order to analyze whether marketing tools have a psychological effect on the modern
consumer, the author has evaluated the certification trends of food production companies in
Latvia. Considering that certification is necessary for the Latvian manufacturer in order to
increase their competitiveness and enter the external markets of the EU and other countries, the
author considers such an analysis to be correct and justified, based on the basic economic theory
that demand creates supply. The number of food product manufacturers of the Republic of
Latvia certified according to the FSSC 22000 and BRC schemes can be seen in Fig. 1. The data
have been obtained by independently collecting them in the years 2021, 2022 and 2023.

Observing the overall trend, it can be seen that the number of certified companies in the
field of meat and dairy products production has remained unchanged. There is a rapid demand
for the implementation of BRC and FSSC 22000 quality management systems among
manufacturers of spices, food colors and additives, as well as manufacturers of fresh or frozen
berries, fruits or vegetables. [2]. Snacks and muesli producers have also arrived. Such a trend
may indicate an increase in demand for plant-based foods and the impact of active marketing
campaigns and information in the mass media on the nutritional benefits of the public.
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Figure 1. Changes in the number of companies certified by the BRC and FSSC 22000 schemes in
2021, 2022 and 2023 by food industry groups

Unfortunately, the databases of the Republic of Latvia contain quite a bit of information
about the proportion of vegans and vegetarians in society, but the data obtained from the Central
Statistical Authority on the average consumption of food products per household member per
year by type of product can also give an idea of changes in the habits of the population [8]. The
summary can be seen in Table 1.

Table 1
Consumption of food products on average per household member per year (kg per year)
2015 2016 2019
Food category Consump- | Share, Consump- | Share, | Consump- Share. %
tion, kg % tion, kg % tion, kg !

Meat products, 64,43 9,8% 67,35 9,9% 65,15 10,0%

animal fats

Eggs 196,07 29,7% 207,50 30,4% 210,07 32,3%

Dairy products, 94,79 14,3% 99,37 146% | 90,07 13,8%

butter, margarine

fish products 11,34 1,7% 9,97 1,5% 10,46 1,6%
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Herbal products 236,03 35,7% 240,10 35,2% 221,10 34,0%
Mixed products 14,77 2,2% 15,45 2,3% 15,77 2,4%
Bread 43,37 6,6% 42,20 6,2% 38,32 5,9%
In total 660,8 100% 681,94 100% 650,94 100%

According to the Table 1 data, it can be seen that the popularity of herbal products among
the population in Latvia has decreased in 2019. Therefore, it can be indirectly concluded that
the trends of veganism in Latvia are not developing and are not in their boom phase, but the
certification trends of food production companies also indicate an increase in the habit of using
plant-based products in markets outside of Latvia. Considering that Latvia is a member of the
EU and there is a fairly rapid exchange of culture, fashion and other information with other EU
members, Latvia could soon experience the rise of vegan trends.

CONCLUSION

Modern people, including the inhabitants of Latvia, are surrounded by information that
defines slimness as the ideal of beauty, encouraging people to lose weight, to give up animal
products, thereby improving their health, and to increase the proportion of plant-based products
in their daily meals. Culture, ethics and internal value system also encourage people to abandon
the use of animal products. Despite the fact that the share of producers of certified plant-based
products in the Latvian market has increased, the way of life and style of the country's
inhabitants, specifically the nutritional habits, have not changed significantly. However, a rapid
exchange of information can contribute to the increase in the number of vegetarians and vegans
in the territory of the Republic of Latvia in the coming years.
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ANOTACIJA

Daugavpils Daudzfunkcionalaja socialaja pakalpojumu centra “Priedite” tiek ievietoti bérni bareni un bérni,
kuri palikusi bez vecaku gadibas. P&c arpusgimenes apriipes rodas problémas turpmakai bérnu apriipei, izglitibas
iegiisanai, dzZivojamas platibas sanemsanai, nodarbinatibas jautajumu risinasanai un sabiedribas attieksmei. Lidz
ar to, petijuma merkis ir petit un analiz&t starpinstitiiciju sadarbibu socialaja darba ar bérniem bareniem un
berniem, kuri palikusi bez vecaku gadibas. Lai risinat socialas problémas, nozimiga loma ir institiciju un
profesionalu sadarbiba. Petfjums sniegs praktisku nozimi socialajiem darbiniekiem, piedavajot konkr&tus
ieteikumus un risinajumus b&rniem bareniem un b&miem, kuri palikusi bez vecaku gadibas. Tas uzlabos
starpinstitticiju sadarbibu, laujot efektivak apmierinat bérnu vajadzibas un nodrosinat nepieciesamo atbalstu un
aprapi.

Atslégas vardi: beérns barenis, beérns bez vecaku gadibas, sadarbiba, socialais pakalpojums, atbalsts

ABSTRACT

In the Daugavpils Multifunctional Social Service Center "Priedite," children in need and children who
have been left without parental care are accommodated. After leaving family care, issues arise for further child
care, education attainment, obtaining living space, addressing employment issues, and societal attitudes. Therefore,
the aim of the study is to explore and analyze inter-institutional cooperation in social work with children in need
and children who have been left without parental care. In addressing social problems, the collaboration between
institutions and professionals plays a significant role. The study will provide practical significance for social
workers by offering specific recommendations and solutions for children in need and children who have been left
without parental care. This will improve inter-institutional cooperation, allowing for more effective satisfaction of
children's needs and ensuring the necessary support and care.

Keywords: orphans, child without parental care, cooperation, social service, support

IEVADS. INTRODUCTION

Saja pétijuma apliikota sociala darba iz8kiro$a loma bernu apriipe, kad vecaki nespgj
sniegt atbilstoSu apriipi un atbalstu. Koncentrgjoties uz starpinstitiiciju sadarbibu, tas balstas uz
Daugavpils Daudzfunkcionala socialo pakalpojumu centra "Priedite" pieredzi, lai izpétitu, ka
kopigi centieni var pozitivi ietekmét bérnu labklajibu un apmierinat vinu vajadzibas. P&tot
efektivu sadarbibu, bils iesp&ja piedavat praktiskus risinajumus, ka labak apmierinat bez vecaku
gadibas palikuSo bérnu vajadzibas, panakot vinu visparéjo labklajibu un socialas apripes
sistémas uzlaboSanos. P&tljuma rezultata sniegta informacija ir vértigs ieguldijums socialo
darbinieku prakse. Izstradatie priekslikumi kalpos starpinstitiiciju sadarbibas stiprinasanai,
tadejadi veicinot gan bérnu barenu, gan bez vecaku gadibas palikuSo bérnu, gan kopienas
labklajibu un uzlabojot socialas apriipes sistémas efektivitati un lietderibu. Sobrid ir Tpasi
aktuali saprast, ka efektiva sadarbiba starp dazadam institiicijam, profesionaliem var uzlabot
izvéletas mérka grupas dzives kvalitati.
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SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

Daudzfunkcionalais socialo pakalpojumu centrs “Priedite” ir Daugavpils valstspils€tas
pasvaldibas iestade, kas nodroSina pakalpojumus bérniem ar funkcionaliem traucgjumiem un
pilngadigam personam ar gariga rakstura traucgjumiem. [2,1] Centra ir piedavati vairaki
pakalpojumu veidi b&€rniem, tostarp dienas apripes centra pakalpojums, atelpas briza
pakalpojums, krizes centra pakalpojums un socialas rehabilitacijas pakalpojumi. Lai pieteiktos
pakalpojumu sanemsSanai vai sanemtu papildus informaciju, aicinam bérnu likumiskos
parstavjus vérsties pie Daugavpils pilsétas pasvaldibas iestades “Socialais dienests”
Deinstitucionalizacijas projekta vaditajas Viktorijas Teli¢enes. [3,1]

Bérns arpusgimenes apriipé ir bérns, kuram ar barintiesas 1émumu tiek nodrosinata
aizbildniba, apriipe audzugimené vai bérnu apriipes iestade.[9,56] Deinstitucionalizacijas
projekta realizéSana palidz€s mazinat arpusgimenes apripes iestades, bet pakalpojumus
pietuvinat gimeneiskai videi. Lai celt bérnu barenu un bez vecaku gadibas palikuso bérnu dzives
Itmeni, jaieklauj ripes par emocionalo, fizisko un garigo veselibu, izglitibas iegtiSanu, sp&ju un
prasmju attistiSanu, bernu vajadzibas.

Socialaja darba ir nepiecieSama specializacija — socialais darbs gimeném un bérniem.
Ipass uzsvars ir uz to, lai bérni dzivotu dro$a un labvéliga vide, kas arl nodrosina pilnvértigu
fizisko, intelektualo, psihoemocionalo un socialo attistibu.

Bez vecaku gadibas palicis bérns ir Latvijas normativajos aktos lietots termins, kas
apzimé beérnu, kura vecaki nav zinami, ir pazudusi vai ilgstoSas slimibas d€l nesp€j istenot
aizgadibu vai kura vecakiem partrauktas vai atnemtas aizgadibas tiesibas. [9,51]

Socialie darbinieki ir eksperti ne tikai cilvéka uzvedibas biologiskajos, psihologiskajos,
sociali kulturalajos, ekonomiskajos un politiskajos aspektos, bet ari darba ar klientiem,
novertgjot socialas situacijas, problémas, veicot preventivo darbu un intervenci visas socialajas
sisttmas un sociala darba prakses Iimenos. Saskana ar profesoriem Stizanas Robinsonu,
Pranabu CaterdZiju un Edvardu Kandu, sociala darba pamata zina$anu bazi veido vispargjas
zinasanas par socialo darbu mikro un makrolimeni, ka ar7 zinasanas par individu un gimeni.
Dazi zinatnieki uzskata, ka galvenas zinasanas ir tas, kas iegtitas zinatniska empirisma, bet citi
uzsver, ka socialais darbs ir maksla, kas rodas no prakses gudribas, vértibam palidzibas
attiecibas un subjektivas iedvesmas, ko atklajot klientu gadijumu analize. [8] Jebkura gadijuma
bérni bareni, bez vecaku gadibas palikuSie bérni un vinu situacijas, to analize un risinajumi ir
izaicinajumi gan izv€l€ties pareizo teoriju, metodi attieciga Iimeni, gan arT sociala darbinieka
vispusg€jas zinasanas.

PETIJUMA REZULTATI. RESULTS AND THEIR EVALUATION

Analitiskaja dala tika aptaujati Daugavpils Daudzfunkcionala socialaja pakalpojumu
centra darbinieki. Aptaujas merkis bija uzzinat par berniem, kas palika bez vecaku gadibas, ka
vini dzivo un kadi ir visbiezakie iemesli arpusgimenes apriipes ievietoSanai. Ari darbinieki tika
aptaujati, lai detalizeti izprast mérka grupas socialo situaciju un sadarbibas iesp€jas.

Daugavpils Daudzfunkcionala socialaja pakalpojumu centra darbinieku aptauja
izrad1jas, ka respondenti noradija, ka bérni, kuri nonak $aja centra, dzivo apstaklos, kas varétu
bt labaki. Biezi vien vini saskaras ar materialajam problémam, ka arf triikst gimenes atbalsta.
Vairaki respondenti mingja, ka bérni tiek atstati novarta vai ir iznemti no gimenes dazadu
iemeslu d€l, piemeram, vecaku atkariba vai nesp&ja nodroSinat pienacigu apriipi. Tas norada uz
nepieciesamibu péc sociala darba, socialas palidzibas un atbalsta.

Turklat aptauja tika atklats, ka darbinieki jiitas emocionali saistiti ar Siem berniem un
cenSas nodroSinat viniem labakus apstaklus un atbalstu. Tomér dazi pauda arl emocionalo
izstkumu un stresu, kas liecina par nepiecieSamibu supervizijai, péc garigas veselibas atbalsta
un resursiem darbiniekiem, lai palidzetu tikt gala ar Siem izaicinajumiem.
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KOPSAVILKUMS. CONCLUSION

P&c teoretiskajam atzinam un analitiskas dalas rezultatiem, b&rniem bareniem un
bérniem, kuri palikusi bez vecaku gadibas, Daugavpils Daudzfunkcionalais socialaja
pakalpojumu centra “Priedite” ir nepiecieSams emocionals atbalsts, piederibas sajiita,
atbildibas izpratne un motivacija. NepiecieSamas ari profesionalas konsultacijas. Dazi no
viniem ir Joti nomakti, jo vini nesanem vecaku milestibu, tapéc viniem ir nepiecieSams daudz
milestibas vai uzticibas persona, kas kadu laiku butu blakus.

Socialam darbiniekam, Daugavpils Daudzfunkcionalaja socialaja pakalpojumu centra
“Priedite”, ir nozimiga loma, sniedzot apripi un atbalstu bareniem. Riipes un atbalsts ir katra
sociala darba specialista sirdi. Izradot vélmi palidz&t, pat ja tas ir tikai sniedzot emocionalu
atbalstu, specialisti var mazinat lielu stresu.

Bérna intereses vajadzetu biit izSkiroSais faktors visos léemumos par jebkura bérna
apriipi. Arpusgimenes apriipé ir loti svariga sadarbiba starp institlicijam, starp
profesionaliem. Veicot socialo darbu galveno vietu ienem socialo darbinieku zinaSanas,
prasmes, kas palidz risinat socialas problémas gan arpusgimenes apripé, gan sasniedzot
pilngadibu un aizejot uz pasvaldibu. Laika perioda, no nokliiSanas arpusgimenes apriipé un
lidz pilngadibai, bérni bareni un bez vecaku gadibas palikuSie bérni ir Socialo dienestu
redzes loka.
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SOCIALAIS DARBS AR ROMU KULTURAS, KA ETNISKAS
MINORITATES PARSTAVJIEM UN TO INTEGRACIJA JELGAVAS
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Magistrantiira, Sociala Labklajiba

Zinatniskais vaditajs: Mg.sc.soc. Agrita Lujane

ANOTACIJA

Latvija un Eiropa jautajums par romu pasi asam problémam sabiedriba, kuru pamata visbiezak ir rasisms
un diskriminacija no citu tautibu puses, ir loti aktuals. Diskriminacijas formas ir loti dazadas, sakot ar vardarbibu
uz etniskd pamata lidz nevienlidzigajiem noteikumiem lidzdalibai sabiedriba. Pe&tijjuma meérkis ir socialas
integracijas iesp&ju izpéte romu tautibas parstavjiem. PétTjuma dati liecina, ka Latvija pastav gan tie$a, gan netieSa
diskriminacija pret romiem, kuras sekas ir nopietnas socialas problémas. Romi sabiedriba ir atstumti un neieveroti,
ierobezoti socialajos jautajumos un Sobrid zaude sev raksturigo kopienas raksturu un vairdk balstas uz
individualiem resursiem.

Atslegvardi: romi, etniska minoritate, diskriminacija, sociala integracija

ABSTRACT

In Latvia and Europe, the issue of Roma is a particularly acute problem in society, which is most often
based on racism and discrimination by other nationalities. Discrimination takes many forms, from violence on
ethnic grounds to unequal rules for participation in society. The aim of the study is the study of the possibilities of
social integration for representatives of the Roma nationality. Research data show that there is both direct and
indirect discrimination against Roma in Latvia, the consequences of which are serious social problems. Roma are
marginalized and neglected in society, limited in social issues and are currently losing their characteristic
community character and relying more on individual resources.

Key words: community, Roma, ethnic minority, discrimination, social integration

IEVADS. INTRODUCTION

Misdienas romu tautibas parstavji Latvija un Eiropa ir viena no sociala riska
grupam. Ta ka sabiedriba vél aizvien ir saglabajusies negativas nokrasas stereotipi par romiem,
Sai iedzivotaju grupai ikdiena nakas saskarties ar dazadam grutibam, kas kavé romu parstavju
veiksmigu integréSanos vieteja sabiedriba. Valsts, pétijumu centru un romu lideru (pasu romu)
vida ir atskirigi viedokli, datu ieguves veidi un informacijas interpreté€Sana. P&tijuma autorei ir
interese ieglit péc iesp€jas objektivu informaciju par romu realo situaciju Latvija un Jelgavas
valstspilsétas pasvaldiba, kas dod iesp&ju noskaidrojot gan romu kopienas viedoklus, gan redzet
Latvijas iedzivotaju attiecksmi pret romiem, sniegt ieteikumus un romu parstavju situacijas
uzlaboSanai, celot to labklajibu.

Petijjuma merkis: Izpétit un analizét socialas integracijas iesp&jas romu tautibas
parstavjiem Jelgavas valstspilsétas pasSvaldiba, sniegt rekomendacijas un ietekumus romu
situdcijas uzlaboSanai.

Petijuma novitate: Jelgavas valstpilsétas pasvaldibas pieejamo resursu pilnveidoSana
un mérktieciga pielagosana; Izstradatas rekomendacijas socialajam darbam ar romu kopienas
parstavjiem un ieteikumi trikumu novérSanai; Atbalsta procesa produktivitates celSana,
sadarbojoties ar mentoriem un piesaistot citus specialistus.

Pétijumam meérka un izvirzito uzdevumu izpildei izvéleta pétijuma metodologija [4]
tika balstita integréta pieeja, lietojot jaukto metozu pétfjumu strat€giju un izmantojot gan
kvantitativas, gan kvalitativas datu ieguves un analizes metodes, ta nodroSinot visaptverosu
ieskatu ne tikai 11dz$in€jas un faktiskas romu situacijas izpete, bet ar1 sniegt padzilinatu viedokli
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par Skérsliem piekluvei pétijjuma laika definétajas Cetras jomas (izglitiba, nodarbinatiba,
veselibas apriipg un majokla pieejamiba).
P&tijuma izmantotas $adas pétijjumu metodes:

- Kvalitativa pétijjuma metode- vispargjas romu sociali ekonomiskas situacijas apzinasanai
izmantotas dalgji strukturétas intervijas ar publiska sektora un citu organizaciju parstavjiem
un ekspertiem individuala interviju forma, dokumentu analize;

- Kvantitativa pétjjuma metode- anket€Sana, romu situacijas un viedoklu izzinasana
izmantota sociologiska aptauja, ar tieSo interviju metodi aptaujajot romu kultiiras parstavjus;

Pétijjuma baze: Jelgavas valstspilsétas pasvaldiba, Pulkveza Oskara Kalpaka iela 9,
Jelgava: vadiba, socialie darbinieki, romu kopienas parstavji: Romu biedriba «Jelgavas pilsétas
un rajona ¢iganu biedriba «Romanu caCipen», Skolotaju iela 8, Jelgava: mentore, romu
kopienas parstaviji.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

Sabiedribas integracijas fonda (SIF) un pétijjumu centra SKDS veiktas aptaujas dati
liecina, ka tikai piektajai dalai Latvijas iedzivotaju jeb 20% Latvijas iedzivotaju nav
aizspriedumu pret citu tautibu cilvékiem. Vislielaka distanceSanas vérojama ar romiem: 33%
iedzivotaju negribetu stradat kopa ar viniem, 36% neveletos romus par kaiminiem, bet 47%
iebilstu pret romu tautibas cilvéka ienakSanu gimeng. NoraidoSo atticksmi galvenokart rada
negativa pieredze — 42% aptaujato uzsver, ka ar romiem piedzivojusi nepatikamas situacijas,
kaut vairums respondentu ikdiena nemaz nekontakt&jas ar romiem [25].

Izglitiba un nodarbinatiba ir vissvarigakas problémas romiem Latvija. Tas veido
dramatisku dzives ainu — vairak neka 40% romu ir tikai Cetru klasu vai zemaka izglitiba, un
starp viniem ir liels skaits analfabétu. Lidz pat 30% romu bérnu vispar neuzsak macibas 1.klase.
Skolas, kuras apmekl€ romu tautibas bérni, ir problémas ar stundu neapmekl&sanu, ir vérojama
¢iganu bérnu izolacija no citiem bérniem. Nav pieejama pieauguso izglitibas limena celSana —
lielakai dalai darbsp&jiga vecuma parstavjiem nav rakstiSanas un skaitiSanas iemanu. Tikai 34%
romu ir pamatizglitiba un 17% par pamatizglitibu augstaka izglitiba [24].

Romi ir uzskatami par nabadzibas riskam paklautu iedzivotaju grupu. Ievérojamai dalai
romu majsaimniecibu finansiala situacija ir triiciga -vairak neka pusei (53,7%) romu ir oficiali
pieskirts maznodroS§inatas vai triicigas personas statuss. Neskatoties uz milzigo bezdarbu, darba
attiecibas iesaistito romu skaits neparsniedz 5% no darba sp&jigajiem. Oficiali registréjusies ka
bezdarbnieki ir ap 10%, kas savukart ierobezo romu iesp&jas sanemt pabalstus. Oficiala darba
staza trukums apgritina darba mekljumus, lidz ar to romi sanem minimalo pensiju, nav
socialas un veselibas apdrosinasanas [2, 3].

Romi jeb ¢igani ir viena no senakajam mazakumtautibam Latvija, ka ar1 viena no
skaitliski lielakajam mazakumtautibam Eiropa.

P&tot picejamo statistikas datu un veicot dokumentu analizi, tika izvirziti Galvenie
pétijuma uzdevumi: 1. [zpétit un analizét romu realo situaciju Latvija un Jelgavas valstpilsétas
pasvaldiba, noskaidrojot romu kopienas viedoklus, izvertét Latvijas iedzivotaju attieksmi pret
romiem; 2. Izpétit un analiz&t pieejamo pakalpojumu un socialas palidzibas iesp&jas Jelgavas
valstpilsétas pasvaldiba un izstradat vadlinijas situacijas uzlabosanai un ieteikumus romu romu
integréSanai sociala vide, aprobét tas socialaja darba ar romiem; 3. Izpétit zinatnisko un
teorétisko literatiiru, normativos aktus, analizet ieglitos rezultatus un noteikt turpmakas
darbibas virzienus romu situacijas uzlaboSanai; 4. Aptaujat romu kopienas parstavjus, veikt
romu problému izvertéSanu un sniegt ierosindjumus socialaja integracija; 5. Aptaujat mentoru
un specialistus, lai Istenot izglitojoSus pasakumus romu kopienas grupam to atbalstam,
izstradajot informativus materialus par socialo pakalpojumu klastu un pieejamibu; 6. Izpé&tit un
analizet pieejamus pé&tnieciskus materialus, ar kuru palidzibu popularizé€t romu parstavjiem
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vispargju iecietibu, pieklajibu un saticibu un piedavat iepazities ar iesp&jam celt savu labklajibu
ar informativo bukleSu un organiz&to grupu vai individualo tikSanas palidzibu.

Romus raksturo vienkarSiba, uztveres dabiskums, sirsniba, varbit pat familiaritate. Bet
tie, kas tiesa saskarsmé dzivo un strada ar romiem un ir tuva komunikacija ar tiem, novéro, ka
romi prot but lidzjiitigi, uzticigi un tiem loti daudz nozimé goda kodekss.

P&c Romu biedribas prezidenta Normunda Rudévica domam, Latvijas ¢iganu (romu)
socialais stavoklis Latvija ne vien neuzlabojas, bet pasliktinas- 97 procenti Latvijas ¢iganu
Sobrid nestrada algotu darbu, 70 procenti nesanem socialo pabalstu. "Lai izprastu $o situaciju,
ir japet1 ¢iganu mentalitate," uzsvéra Normunds Rudévics. "Nevarétu teikt, ka ¢igani negrib
stradat. Un, protams, socialo pabalstu vini nesanem ne jau tapéc, ka valsts to nedotu. Vini to
nesanem savas neizglitotibas dél — vienkar$i nezina par $m iesp&jam. Un apmeram divi
tiikstosi ¢iganu bérnu Sobrid nemacas skola — ta jau nakotné var biit katastrofa."[11].

Tiesibsargs 2023.gada Tstenojis informativu kampanu “Tautiba ir iesp&ja. Romi — vieni no
mums”, lai paraditu, ka neatkarigi no tautibas cilvekam ir vienas un tas paSas vajadzibas,
vienlaikus — ir tik daudz apstaklu, kas ietekmé iesp&jas sasniegt ceréto. Kampana tika veidota
divas Skautnés. Viena Skautne paradija, ka romu parstavjiem izdevies sasniegt savus 1zZvirzitos
merkus, piedzivot personibas izaugsmi un ieklauties sabiedriba, tikmér otra Skautne paradija, ka
dalai romu ir loti griiti parvarét griitibas, piepildit savas ieceres un mérkus [11].

Romi $obrid izskist ka kopiena un saprot, ka katram pasam vairak jartip&jas par sevi un
savu gimeni. P&tfjuma merkis sniegt pilnvertigu ieskatu par sniegtam iespgjam, sadarbibas
procesiem, atklaj trikumus un izstrada prieksSlikumus situacijas uzlaboSanai un pilnveidoSanai.
Pétijuma atklajumi nozime, ka romu parstavju situacijas uzlaboSanai tiek noskaidrotas un
piedavatas tuvakas, precizakas metodikas un pieejas un tam turpmak biis praktiska nozime
Jelgavas valstspilsétas pasvaldivas socialaja darba.

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS AND
THEIR EVALUATION

Romu kopienu Sobrid salidzina ar “jatnieku bez galvas”. Ko tas nozimé? Energija tauta
ir milziga, bet ta nav strukturéta. Ta ka romiem gadsimtos ir atnemts stavoklis sabiedriba un
stabilitate, tad ir citi kompensg€josie mehanismi. Pieméram, izteiktais gimenes kults un tieksme
péc lidzsvara, garigas harmonijas [10]. Bet tautai vajadzigs lideris, autoritate kurs§ varétu romu
parstavjus apvienot un populariz€t $is etniskas minoritates kulttiru. Aptaujajot dazada vecuma
romu parstavjus un analizgjot §1 briza situaciju, autore nonak pie secinajuma, ka Latvija Sobrid
tada nav, tapeéc gariga energija izplist katram individuali. Paslaik romi cie$ no multiidentitates.
Identitates krize nelauj tiem sevi pienem un atzist par ¢iganu vai, ja $is ¢iganiskums izbalg, tad
paliek par pus¢iganu, pazaudé atSkirigo un beigas klust par kosmopolitu. Lai sevi sauktu un
pienemtu par romu, nepiecieSamas seno tradiciju saglabasana un popularizésana. Javeic socialie
pasakumi visas sabiedribas €nas pus€s — cietumos, patversmeés, ar mazgadigajam maminam,
nelabveligajiem pusaudziem, atkaribas sligstosajiem.

Pasi romi atzist, ka sabiedriba biezi vien rodas maldigs prieksstats par romu veiksmigu
integraciju, jo 95% Latvija dzivojoSo romu ir Latvijas pilsoni, tomér tikai apméram 1% ir
oficiali nodarbinati ilgtermina un dala romu bérnu neapmekle skolu. Lai gan liela dala Latvijas
romu brivi runa latvieSu valoda, pasi romi uzskata, ka sabiedribas attieksme pret viniem ir
sliktaka neka, pieméram, pret ebrejiem, krieviem vai citam mazakumtautibam [21, 23].

Atskirigas pilsétu paSvaldibu specialisti (socialie darbinieki, pedagogi) balsta savu
praksi un iemanas tikai viniem pieejama veida, tomer, plasaki, citi petijjumi, vélaka gaita pauz
vienpusigu romu risindjuma mekléSana, jo netiek aptverti visas Latvijas robeZas un darba
pieredz€. Apkopojot un analiz€jot romu parstavju situaciju Latvija un Jelgavas valstspilsétas
paSvaldibas socialaja darba, autore secina, ka biezi vien arT dazadu nozaru specialistiem —
skolotajiem, psihologiem, socialajiem darbiniekiem, policistiem, medicinas darbiniekiem,
bankas, nodarbinatibas dienestiem un tml.) paSu profesionala prakse un dzives pieredze
sadarbojoties ar romu parstavi nav vienads priekSstats. Pieredze apliecina, ka dazadu
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struktiirvienibu specialistiem nav izteikta komunikacija un sadarbiba, pieredzes apmaina, ka ar1
organizéti sadarbibas pasakumi. ST metodiska piceja arT paskaidro, ka pieredze un intuicija
nenodrosina labu praksi. Petit romus Latvija nav liela skaidriba un nav skaidri zinams, kads
veids ir vispiem@rotakais? Lidz dotam periodam izmantotas standartiz&tas pieejas, balstoties uz
pazistamam zinatnu atzinam, kas nereti nelauj sasniegt vajadzigo mérki un efektu tiesi konkréta
pasvaldiba.

Pilnvertigo un plasako datu iegiiSanai tika izstradata aptaujas anketa, kas sastav no tris
jautajumu blokiem: 1. Sadarbiba ar romiem, romu parstavjiem/sabiedribas lidzdaliba; 2.
Izglitiba (pirmsskolas izglitiba, pamatizglitiba, romu valodas un kultiiras apguve, pasvaldibas
viedoklis par romu b&rnu situaciju) u.c.; 3. Socialie jautajumi (jautdjumi par majokli,
nodarbinatibu un jautajumi socialas palidzibas joma).

Analiz€jot sniegtas atbildes, autore secinaja, ka lielaka dala romu parstavju uzskata, ka
neviens no malas Sobrid romus Latvija nediskrimin€, problémas ir pasu attieksmé. Petjjuma
laika, autore noveéroja, ka romi biezi vien apgriitinosi ieklaujas jebkados standartiz€tos ramjos-
sabiedriska vide, skolas, jebkada veida normativu un pasvaldibu administracijas noteiktu
normas. Romiem novérota valsts likumu apgriitinosa seko$ana un izpratne.

Ar sanemtas informacijas palidzibu veikta problemu izvertéSana un sniegti
ierosinajumi, ko valsts institiicijas var€tu darit, lai uzlabotu romu kulturas, ka etniskas
minoritates parstavju socialo integraciju Jelgavas valstspilsétas pasvaldiba.

KOPSAVILKUMS. CONCLUSION

Apkopojot un analiz€jot petijuma rezultatus, autore secina, ka romi ir diskriminétaka
minoritate Latvija, vinu tiesiskais stavoklis ir aktuala probléma arT miisdienas. Latvijas tiesibu
sistéma paredz minoritasu tiesibu aizsardzibu, bet, romu zemas izglitibas dél, tiesibu normas
nesasniedz tiesibu subjektu, tapec netiek pilnvertigi sasniegts merkis — aizsargat minoritates,
lidz ar to samazinot romu integracijas iespéjas sava pasvaldiba.

Pétijumu fakti liecina par to, ka Latvija pastav gan tiesa, gan netieSa diskriminacija pret
romiem:

- Romi sabiedriba ir atstumti un neievéroti un sabiedriba kopuma vislielakaja méra
saskaras ar diskriminaciju;

- Romiem triukst pietickamas iesp€jas izglitoties. Javeido socialas ieklauSanas
politiku, Tstenojot sabiedribas izglitoSanas un informéSanas pasakumus, ka ari
organizet mérktiecigus atbalsta un tematiskos pasakumus;

- Pieejamie socialie pakalpojumi Jelgavas valstspilsétas pasvaldiba ir plasi un
kvalitativi, bet to sanemsSana ir ierobezota un tikai dal€ji apmierina romu parstavju
vajadzibas;

- Romiem trukst informacijas pieejamibas. Palidzet integréties var nakt romu
mediatori, kuri vislabak zina, ka runat, iedroSinat un parliecinat savus tautiesus.
Romu mediatoru pieejamiba varétu nest bitiskas parmainas tiliteji, tacu pats
bitiskakais — ilgtermina. Veidojoties labam mediatora un sociala darbinieka
tandémam, sniedzot konsultacijas un ieteikumus, problému apjomus var mazinat.
Jelgavas valstspilsétas pasvaldiba vélams aktivak populariz€t vispargju iecietibu,
pieklajibu un saticibu.

Protams, vispirms jau paSiem romu parstavjiem ir jabiit veélmei iesaistities integracijas
procesos, kas palidzés perspektiva iegiit savu labklajibu, izglitibas iesp&jas un socialo
aizsardzibu.

Latvija nopietni un mérktiecigi jadoma par romu integréSanu sabiedriba un par musdienu
situacijas uzlaboSanu ar1 cilvektiesibu aspekta, jo tas neapSaubami saistits ar daudzam citam
jomam. Visiem ir vajadziga izglitiba, majas, veselibas apriipe un iesp€ja pelnit iztiku. Jebkuram
no mums labvéliga attieksme un notikumi palidz attistities, istenot ieceréto, bet diemzel dazadu
pieneémumu un nelabvéligu apstaklu dé] iesp&jas nav vienadas. Neatkarigi no tautibas, vienadas

84



ir misu vajadzibas — milestiba, riipes, tictba savam sp&am un ceriba, ka viss izdosies,
iedrosinajums un atbalsts visas dzives jomas. Veldzgjot cilvékus ar cienas un milestibas pilniem
vardiem, darot labus darbus, palidzot un esot vienoti, mes ieraudzisim un piedzivosim daudz
labaku pasauli!

10.

11.

12.

13.
14.

15.

16.
17.

18.

19.
20.

21.

22.

23.

24,

25.
26.

LITERATURAS UN AVOTU SARAKSTS. REFERENCES

Apine llga, Dribins Leo, Evardsone Ina, Mednis Imants. Etmisko attiecibu vesture Latvija. Riga: Puse
Plus, 2000. 641pp.

Ilves Anete, Freiberga Kristina, Dragune Kitija, Romu Situacija Latvija, Latvijas Republikas tiesibsargs
, Riga 2021/2022

Kaprans Martins, Mierina Inta, Saulttis Andris, Starpkultiiru stereotipi un aizspriedumi Latvija. Petijuma
zinojums, Riga, 2020)

Kroplijs, A., & Rascevska, M. (2004). Kvalitativas péetniecibas metodes socialajas zinatnés.

Muiznieks Nils Cik integreta ir Latvijas sabiedriba? Sasniegumu, neveiksmju un izaicinajumu audits |
Red.; LU SZF Socialo un politisko pétijumu institats. — Riga: LU Akadémiskais apgads, 2010. — 292 Ipp.
Baltijas Socialo Zinatnu institits. Etniska tolerance un Latvijas sabiedribas integracija. Riga, 2004.
82.1pp

Baltijas Socialo Zinatnu institlts. Etnopolitiska spriedze Latvija: konflikta risindjuma meklejumi. Riga,
2005. 76.1pp

Baltijas Socialo Zinatnu institiits. Integracijas prakses un perspektivas. Riga, 2006. 248.1pp

Centrala Statistikas parvalde (2021). Datubazes. Pieejams: http://www.csh.gov.lv/dati/statistikas-
datubazes

Eiropas Savienibas Padome: Ieteikums par romu lidztiesibu, icklauSanu un lidzdalibu (2021)
Informativs materials, kampanas “Tautiba ir iesp&ja. Romi — vieni no mums” apkopojums, 2023. gads.
Pieejams: https://www.tiesibsargs.Iv/resource/kampanas-tautiba-ir-iespeja-romi-vieni-no-mums-
apkopojums/

Latvijas Republikas Saeima, Latvijas ilgtsp&jigas attistibas stratégija lidz 2030. gadam, Pieejams:
https://www.varam.gov.Iv/Iv/latvijas-ilgtspejigas-attistibas-strategiju-lidz-2030gadam-latvija2030
Latvijas cilvektiesibu centrs. Pieejams: https://cilvektiesibas.org.Iv/Iv/

European Union Agency for Fundamental Rights, “Roma and Travellers in Six Countries: Roma and
Travellers Survey” (2020)

European Union Agency for Fundamental Rights, “Working with Roma: Participation and empowerment
of local communities” (2018)

European Union Agency for Fundamental Rights, “Roma women in nine EU Member States” (2019)
European Union Agency for Fundamental Rights: A persisting concern: anti-Gypsyism as a barrier to
Roma inclusion (2018)

European Commission: Overview of the Impact of Coronavirus measures on the Marginalised Roma
Communities in the EU (2020)

European Commission: A New EU Roma Strategic Framework (2020)

European Parliament: Implementation of National Roma Integration Strategies: combating negative
attitudes towards people with Romani background in Europe (2020)

Latvijas Universitates Socialo un politisko pétijumu institits. Nacionalo minoritasu konvencija-
diskriminacijas novérsana un identitates saglabasana Latvija. Riga: LU Akadémiskais apgads, 2007. 77
Ipp

LR Kultiiras ministrija. Saliedetas un pilsoniski aktivas sabiedribas attistibas pamatnostadnes 2021.—
2027.gadam. Ministru kabineta 2021.gada 5.februara rikojums Nr.72, Riga, 2020

NRA.lv  pétijums: Latvijas iedzivotdjiem nepatik citu tautibu cilveki  (2019). Pieejams
:https://nra.Iv/latvija/275186-petijums-latvijas-iedzivotajiem-nepatik-citu-tautibu-cilveki.htm

Parresoru  koordinacijas centrs; LCESC pétijums "Ciganu stavoklis Latvija", Pieejams:
https://petijumi.mk.gov.lv/node/2851

Peétfjumu centrs SKDS; Pieejams: https://www.skds.lv/interneta-aptaujas

Pétfjumu kompanija Kantar TNS; Pieejams: https://www.kantar.lv/

85


http://www.csb.gov.lv/dati/statistikas-datubazes
http://www.csb.gov.lv/dati/statistikas-datubazes
https://cilvektiesibas.org.lv/lv/database/eiropas-savienibas-padome-ieteikums-par-romu-lidzt-507/
https://www.tiesibsargs.lv/resource/kampanas-tautiba-ir-iespeja-romi-vieni-no-mums-apkopojums/
https://www.tiesibsargs.lv/resource/kampanas-tautiba-ir-iespeja-romi-vieni-no-mums-apkopojums/
https://cilvektiesibas.org.lv/lv/
https://cilvektiesibas.org.lv/lv/database/european-union-agency-for-fundamental-rights-roma--562/
https://cilvektiesibas.org.lv/lv/database/european-union-agency-for-fundamental-rights-roma--562/
https://cilvektiesibas.org.lv/lv/database/european-union-agency-for-fundamental-rights-worki-563/
https://cilvektiesibas.org.lv/lv/database/european-union-agency-for-fundamental-rights-worki-563/
https://cilvektiesibas.org.lv/lv/database/european-union-agency-for-fundamental-rights-roma--564/
https://cilvektiesibas.org.lv/lv/database/european-union-agency-for-fundamental-rights-a-per-511/
https://cilvektiesibas.org.lv/lv/database/european-union-agency-for-fundamental-rights-a-per-511/
https://cilvektiesibas.org.lv/lv/database/european-commission-overview-of-the-impact-of-coro-513/
https://cilvektiesibas.org.lv/lv/database/european-commission-overview-of-the-impact-of-coro-513/
https://cilvektiesibas.org.lv/lv/database/european-commission-a-new-eu-roma-strategic-framew-508/
https://cilvektiesibas.org.lv/lv/database/european-parliament-implementation-of-national-rom-509/
https://cilvektiesibas.org.lv/lv/database/european-parliament-implementation-of-national-rom-509/
https://nra.lv/latvija/275186-petijums-latvijas-iedzivotajiem-nepatik-citu-tautibu-cilveki.htm
http://politika.lv/temas/sabiedribas_integracija/3986/
https://petijumi.mk.gov.lv/node/2851
https://www.skds.lv/interneta-aptaujas
https://www.kantar.lv/

VARDARBIBA 1ZGLITIBAS IESTADE

Vineta Bérzina, Latvija

Baltijas Starptautiska akadeémija, Riga

profesionala magistra studiju programma “Socialais darbs”
e-pasts: berzinavineta@inbox.lv
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ANOTACIJA

Raksta autore aktualiz€ un apskata vardarbibas fenomenu, kas ir negativa sociala paradiba izglitibas
iestadg, analiz€jot bulinga atpaziSanas un izskausanas izglitibas iestad€. Vardarbiba izglitibas iestades ir kluvusi
par globalu problému, kas ietekmé pusaudZzu garigo, fizisko un mentalo veselibu.

Atslégas vardi: vardarbiba, bulings, vardarbiba izglitibas iestade
ABSTRACT

The author of the article brings up and examines the phenomenon of violence, which is a negative social
phenomenon in an educational institution, emphasizing the recognition and eradication of bullying in an
educational institution. Violence in educational institutions is a global problem that affects the mental and physical
health of adolescents.

Key words: violence, bullying, violence in educational institution

IEVADS. INTRODUCTION

Vardarbiba ka sociala paradiba ir bijis dazadu pétijumu objekts. Vardarbiba ir globala
probléma. Attieciba uz vardarbibas izplatibu ir plasi pieejami starptautiski un nacionalie
pétijumu® par dazadiem ar vardarbibu saistitiem aspektiem.

Valsts kancelejas pasiitijuma veiktais petijums, ko veica Rigas Stradina universitates
pétnieki, kura secinats, ka vairak neka 40% skolénu saskaras ar sistematisku vardarbibu Latvijas
skolas. Petlfjuma izmantota speciali izstradata Turku Universitates (Somija) profilakses un
agrinas intervences programmas KiVa 1.-9. klases metodika, aptverot kopa 127 Latvijas
visparizglitojosas skolas, kas tika izv€l€tas pec nejausSibas principa visa Latvijas teritorija.
Bulinga un citu vardarbibas veidu izplatiba licla méra ir saistita ar sabiedribas vispar€jo
attiecksmi pret vardarbibu. P&tljuma aptaujas rezultati rada, ka ne visi skoléni uzskata, ka vinu
vecakiem un skolas personalam ir pietickami noraido$a atticksme pret bulingu. Tikai puse
skolénu ir noradijusi, ka vinu skolotajiem bulings ir nepienemams, bet aptuveni 68% uzsverusi
vecaku noraidogo attieksmi pret $o paradibu. Sie rezultati liecina par relativi augstu toleranci
pret vardarbibu miisu sabiedriba, ne tikai skolu vidé. Tapéc picauguso loma un vecaku atbalsts
ir butisks faktors Sadas paradibas mazinasana [13]. Raksta autore v&érS uzmanibu uz pétijuma
izmantoto terminu “mazinasana”, kam raksta autore kategoriski nepiekrit. Visas sabiedribas
mérkim butu jabut vardarbibas noveérSanai. Ja tiek lietots termins “mazinat” vardarbibu, tas
parada sabiedribas un, diemZ€l, ar1 pétnieku toleranci vardarbibai.

3 Ekonomiskas sadarbibas un attistibas organizacijas (OECD) PISA (Programme for International Student
Assessment), 2018. gads; Slimibu profilakses un kontroles centrs Latvijas skolénu veselibas paradumu petijums,
2017./2018. gads; Latvijas petfjumu centra SKDS aptauja par nirgasanos izglitibas iestades, 2022. gads
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SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

Latviesu valoda lietotajam terminam ‘“vardarbiba” tiek lietoti arT citi termini, ka
apcel$ana, apsaukasana, pazemoSana, izsmieSana, nirgaSanas, varmaciba, huliganisms,
vienaudzu iebiedés$ana, vajasana, paridarijumi, terorizé$ana, psihologiskais spiediens, bulings,
kiberbulings, mobings. Sie termini tiek lietoti, ar to izprotot verbalu, emocionalu, psihologisku
vai fizisku agresiju, kuru kads pastavigi vers pret citu pusaudzi vai pusaudziem [3].

Vardarbiba, tai skaitd nirgasanas vienaudzu vidd, nav atseviSku individu probléma.
Vardarbiba ir tiestbu parkapums, kas rada negativas sekas ne tikai cietusajam, bet ari
apkartgjiem un pasam paridaritajam, attiecigi skarot visu sabiedribu. Tade] ta ir valsts,
pasvaldibas, izglitibas iestades un ikviena individa atbildiba un pienakums — mazinat un noverst
visa veida vardarbibu sabiedriba [2].

Sociala darba vardnica “vardarbiba” arT “varmakosana” (violence, abuse) ir apzinata
reala fiziska speka, draudu vai varas izmantoSana pret sevi, citu cilvéku, grupu vai kopienu, un
ta rada vai spgj izraisit fizisku ievainojumu, psihologisku un emocionalu kaitéjumu, attistibas
trauc€juma riskus, zaud€jumus vai navi. Tradicionali iz8kir piecus vardarbibas veidus: fiziska,
seksuala, psihologiska, ekonomiska vardarbiba un novarta pamesana [1].

Vardarbiba izglitibas iestadé (violence in educational institution) ir fiziska, psihologiska
un seksuala vardarbiba izglitibas iestadeé starp personam, kuras Saja iestadé macas vai strada.
Pieméram, kautini skola, seksuala uzmaksanas, apsaukasanas, mobings un bulings [1].

Salidzinat bulinga izplatibas rezultatus dazados petijumos ir problematiski, nemot vera
dazadu lietoto jédzienu skaidrojumu bulinga gadijuma definiciju un p&tijumu metodologijas
atSkiribas.

Pastav vairakas bulinga formas: tieSais bulings — fiziski vai psihologiski (apsaukasanas,
lamasanas u. tml.) uzbrukumi; netieSais bulings, kas izpauzas attiecibu veida, piemeram, ka
sociala izoleSana, baumoSana, ka ari kiberbulings, kas tiek Tstenots elektroniskaja
komunikacija, izmantojot internetu, pieméram, socialajos medijos, un mobilos telefonus [7,11].

Vardarbibas veidu izglitibas vidé identificétu ka bulings, vienlaikus ir jaizpildas tris
krit€rijiem:

1. tiSums — nirgasanas tiek Tstenota ar nodomu pazemot, iebiedét vai likt vienaudZiem
emocionali ciest;

2. biezums — periodiski atkartojas ilgaka laika posma;

3. netaisnigums — starp paridaritdju un upuri ir nevienlidziga spéku sameéra atSkiriba

(socials, fizisks vai iedomats parsvars, pieméram, socialais statuss) [5].

Bulings (bullying) ir darbibas, kas vérstas pret personu vai personam ar noluku tas
pazemot vai izsmiet. Bulings ir ilgstoSa aizvainojoSa, aizskaroSa, iebied€joSa izturéSanas, kas
liek cietuSajam justies pazemotam un ievainojamam. Paridaritajs izmanto kadu no realas vai
iedomatas varas veidiem un mekl€ cietusa vajas puses, lai tas var€tu izmantot bulinga
istenoSana. Biezi vien paridaritdjam ir zema paSapzina, vajas dusmu vadibas prasmes,
vienaldziga, aizspriedumaina un skaudiga atticksme pret citiem. Bulings var notikt tiesi — fiziski
(sitot, pagriizot, sperot, veicot citas nekrietnas darbibas) un verbali (apsaukajot, izsmejot), ka
ar1netiesi, piem., aprunajot vai ar1 pazemojot digitalaja vide (kiberbulings). Bulings var veicinat
socialo atstumtibu, kad cietusais tiek ignoréts, izslégts vai atstumts no kop€jiem grupas
pasakumiem, vai ar1 paSizolaciju, kad cietuSais cenSas izvairities no vietam, kur iesp&jama
saskarsme ar paridaritaju [1].
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Bulings skolas ir atzits par sabiedribas veselibas problému, kas atstaj gan tulitéjas, gan
ilgtermina sekas bulinga iesaistitajiem dazadas lomas, proti, gan upuriem un paridaritajiem, gan
ar1 noverotajiem [6]. Noverotaji var but atbalstosi upuriem vai paridaritajiem, ko liela mera
nosaka ne tikai individualie psihologiskie faktori [12], bet arT skolas vide un atticksme pret
bulingu skola [8]. Tadgjadi bulings skola nav izoléta probléma tikai upura/-u un paridaritaja/-u
starpa, bet bulings ietekmé skolas vidi kopuma.

PETIJUMA REZULTATI, NOVERTEJUMS. RESEARCH FINDINGS OR DATA,
EVALUATION OF RESEARCH RESULTS

Bulingam skolas ir komplic€ta un negativa ietekme gan uz personibu, gan veselibu un
dzives kvalitati kopuma. Katram b€rnam ir tiesibas justies sava skola drosi. Nevienam
skolénam nevajadzetu just bailes iet uz skolu bulinga dél [7].Tadgjadi, nemot véra bulinga
izplatibu skola un nodarito negativo kait€jumu, ir izstradatas un praks€ istenotas bulinga
izplatibas izskauSanas programmas skolas. Sobrid eksisté vairakas $adas programmas, kuru
efektivitate ir parbaudita vairakos pétfjumos [4]. P&tjjumi pamato dazadu bulinga profilakses
programmu efektivitati bulinga izplatibas samazinaSanai skolas. Apzinoties, ka bulings ir

_______

noverotajus jeb lieciniekus.
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ANOTACIJA

Socialais darbs ir atzits par profesiju, kura darbinieki biezi sastopas ar profesionalo izdeg§anu. Pétijjuma
tiek analiz&ti sociala darba specialistu izdegSanu ietekméjosie faktori valsts socialas apripes centra “Latgale” un
sniegti ieteikumi izdegSanas sindroma mazinasanai. P&tTjuma ietvaros anket&ti 50 VSAC “Latgale” sociala darba
specialisti un interveti 5 filialu vaditaji. Saskana ar pétjjuma rezultatiem pusei no sociala darba specialistiem ir
profesionalas izdegSanas pazimes. lemesli saistas ar laika triilkumu, nesp&ju sniegt individualu atbalstu katram
klientam, kas rezultata noved pie noguruma izjiitas, motivacijas trikuma un pasparmetumiem. Ka risinajumu
vaditaji piedava darbinieku izglitoSanu, savstarpgjas sadarbibas veicinaSanu un rehabilitacijas pakalpojumu
nodrosinasanu smagakos gadijumos.

Atslégas vardi: izdegSanas sindroms socialaja darba, sociala darba specialisti, VSAC “Latgale”
ABSTRACT

Social work is considered a job, in which workers often experience professional burnout. The present
research analyses burnout-influencing factors of social work specialists in national social care centre (NSCC)
“Latgale” and suggests recommendations for reducing burnout syndrome. In the course of the research were
surveyed 50 social workers of NSCC “Latgale” and interviewed 5 branch managers. According to the results of
the research, half of the social work specialists have burnout signs. Causes of that are closely linked to lack of time
and inability to provide individual support to every client, which, in turn, lead to feeling exhausted, losing
motivation and self-reproaching. As possible solutions, branch managers offer educating workers, promoting
cooperation and providing rehabilitation in more severe cases.

Keywords: burnout syndrome in social work, social work specialists, NSCC “Latgale”

IEVADS. INTODUCTION

Profesionalas izdegSanas probléma ir aktuala gan Latvija kopuma, gan Latvijas sociala
darba specialistu vidi. Ka minéts pétijuma kompanijas Kantar 2023.gada veiktaja p€tijuma
41% darbinieku pedéja gada laika darba ir piedzivojusi kadas profesionalas izdegSanas
pazimes. Vairak neka viena treSdala darbinieku nesp& koncentréties, pastavigi dzivo ar
trauksmes sajiitu, darba dél nesp&j aizmigt un agresivi reagé pat nelielu problému gadijuma, kas
ievérojami pazemina cilvéku dzives kvalitati un labizjiitu [3].

P&tijuma merkis ir izp€tit un analiz€t sociala darba specialistu izdegSanu ietekméjosos
faktorus ilgstoSas socialas apriipes centra “Latgale” un sniegt ieteikumus izdegSanas sindroma
mazinaSanai. Petjuma meérka sasniegSanai, tiek izmantota teorétiskas analizes metode —
literatiiras izp&te un analize, kvantitativa petniecibas metode - sociala darba specialistu aptauja,
kvalitativa petniecibas metode - filialu vaditaju intervésSana.

Kopuma pétfjuma bija iesaistiti 55 dalibnieki, no tiem 50 sociala darba specialisti VSAC
“Latgale” un 5 VSAC “Latgale” filialu vaditaji. Starp sociala darba specialistiem 70% ir 10 un
vairak gadu darba pieredze sociala darba joma. VSAC “Latgale” filialu vaditajiem ir attiecigas
nozares izglitiba, vairak ka 5 gadus ilga darba pieredze.

P&tamie tika informéeti par pétjjuma mérki un to, ka daliba p&tijjuma ir brivpratiga un
anonimitate tiek garanteta. P&tjjuma veikSanai tika izmantota elektroniska aptauja, kas
izveidota un administréta, izmantojot Google veidlapas. Intervija norisinajas gan klatieng, gan
attalinati un tika ierakstitas.
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SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

Plasi pienemtu izdegSanas definiciju zinatniskaja literatira ieviesa K.Maslaca un
defingja to ka psihologisku sindromu, kam raksturigs emocionals izstkums, depersonalizacija
un samazinata profesionalas efektivitates sajita [5].

Saskana ar pieprasijumu un resursu teoriju (angl. demand and resource theory)
izdegSana notiek, ja pastav nelidzsvarotiba starp prasibam un resursiem. Kad prasibas parsniedz
resursus, rodas nogurums. Ja S§1 nelidzsvarotiba tiek saglabata laika gaita, nogurums klaist
hronisks un paradas izdegSana. [4]. Ari D.Salvagoni ar kolégiem norada uz to, ka izdegSana
iestajas pakapeniski laika gaita, cilvéks izsme] savus resursus un vairs nespg¢j aktivizet savus
veseligos aizsardzibas mehanismus, lai ar to cinitos [10].

IzdegSana rada nelabvéligas sekas ne tikai personam, kuras no tas cieS, bet ari
organizacijam, kuras §ie specialisti strada. Sakotng&ji §$Tm sekam ir psihologisks raksturs, tacu,
saglabajoties laika gaita, tas izpauzas ka nelabvéliga ietekme uz darbinieku fizisko veselibu un
uzvedibu, kam savukart ir nev€lamas organizatoriskas sekas [7]. [zdegSana izraisa samazinatu
darba izpildi, palielinatu darba kavéjumu skaitu un lielu darbinieku mainibu [10]. No ieprieks
minéta darba autore secina, ka izdeg8ana negativi ietekmeg cilvéku veselibu, labklajibu un darba
izpildi.

Viens no izdegSanas c€loniem sociala darba specialistu vidi ir sociala darba profesijas
kopéjie aspekti: liela lietu slodze, augsts birokratijas limenis, ikdienas emocionala saskarsme,
saspringtas situacijas un darbs ar maziem resursiem un nelielu atbalstu [11]. Regulara
saskarsme ar saspringtam darba situacijam izraisa emocionala izsikuma, cinisma vai
depersonalizacijas sajiitu, kas trauc€ individam pildit pat visvienkarsakos personiskos un
profesionalos pienakumus [2]. Nozimigi darba stresa avoti sociala darba specialistiem ir ari
darba vietas dilemmas un nepiecieSamiba saskarties ar nepiepilditam personigam ceribam.
Papildus Siem faktoriem nepictickams atbalsts un vaditaja un kolégu izpratnes truakums var
izraisit stresu un izdegSanas simptomus [8]. J.Ravaliera 2019.gada veiktaja petijjuma tiek zinots
par augstu kadru mainibu un zemu apmierinatibu ar darbu sociala darba specialistu vidi. Tika
atklata arT mijiedarbiba starp augstam prasibam no darba devéja un sabiedribas puses, nelielam
iesp€jam pasam darbiniekam kontrol€t procesus, kas saistiti ar profesionalo darba pienakumu
veikSanu, vadibas atbalsta trikumu un sociala darba specialistu paaugstinatu stresu [6].

P&tnieks Dz.Avei ar kolégiem sava darba “Pozitiva psihologiska kapitala ictekme uz
darbinieku labklajibu laika gaita” [1] ir apkopojusi vairaku p&tnieku p&tijumus par resursiem,
kas varétu palidzeét darbiniekam stradat emocionali prasiga profesija, pieméram, sociala darba,
un paradija, ka personigie resursi ir biitiski, lai profesionali varétu izpildit savas darba prasibas
un uzturét emocionalo labizjitu. No $Ts resursu kategorijas psihologiskais kapitals ir buitiskakais
darbinieku labizjiitas saglabaSanas pamats [1].

Apkopojot vairaku autoru viedoklus, darba autore secina, ka darba pienakumu specifika
sociala darba specialistiem ir viens no iemesliem, kapec konkrétas profesijas parstavji biezak
sastopas ar izdegSanu neka citas jomas stradajosie. Galvenie darba aspekti, kas veicina
izdegSanu saistas ar klientu meérkauditoriju (sociali neaizsargatas sabiedribas kategorijas,
nelabvéligas sabiedribas grupas, cilveki, kas ciesi no fiziskas vai garigam saslimSanam, utt.) un
darba organizaciju (ilgas darba stundas, zems atalgojums, ierobeZotas iesp&jas kontrolét savu
darbu), ka arT emocionalajiem darba aspektiem. Lai mazinatu profesionalas izdegSanas riskus
ir japievers ipasa uzmaniba darbinieka psihologiska kapitala paaugstinasanai.

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS AND
THEIR EVALUATION.

Sociald darba specialistu aptaujas rezultati
Respondentiem tika piedavatas 12 profesionalajai izdegSanai raksturigas iezimes,
saskana ar kuram iesp€jams novertét, cik liela méra cilvékam ir izteikta profesionala izdegSana,

91



vadoties péc sakaribas — jo vairak pazimju, jo izteiktaki profesionalas izdeg§anas simptomi.
Darba autore izdala §adas profesionalas izdegSanas pakapes, balstoties uz teorétiskas literatiiras
apskata uzsverto faktu, ka profesionala izdegsana attistas pakapeniski.

1.tabula Profesionalas izdegSanas limeni

Limenis P:If;?g“ Skaidrojums
Atseviskos gadijumos paradas kadas profesionalai
Viegla 0-3 izdegSanai raksturigas iezimes, piem&ram, noguruma
profesionala - sajuta, bet darbinieks sp&j patstavigi ar tam tiks gala, darba
izdegSana PazImes 1y valitate nepazeminas, ietekme uz emocionalo un fizisko
veselibu ir nenozimiga.
Merena Ikdiené_ famére‘l_ biezi paradas pir(')fe'sionéleli izdeg§?1nai
profesionala 4_—8 rakstuflga_s pazimes, kas .nevgat1V1 1ete_kr.ne. dal'blnlék:’:l
izdegsana pazimes pr_of?smr_lalo .plf:nak‘umu V_elksanq un arl Jk('her_las d'ZlVl.
Lielakoties cilveks tiek gala ar saviem darba pienakumiem.
Smaga 9-12 Izteiktas emocionalas un fiziskas veselibas problémas, kas
profesionala - nelauj pilnvertigi veikt savus darba pienakumus un dzivot
izdegSana PAZIMES 11 v alitativu dzivi.

Darba autore neizdala loti smagas profesionalas izdegSanas limeni, pienemot, ka cilveki
ar $adu profesionalas izdegSanas Iimeni nestrada un ta konstat€Sanai ir nepiecieSama attiecigo
specialistu iesaiste. Izmantotaja aptauja ari nebija ietverti apgalvojumi, kas raksturigi loti
smagai profesionalas izdegSanas formai. Sekojosaja attéla ir apkopoti aptauja iesaistito sociala
darba specialistu (N=50) profesionalas izdegSanas [tmeni (sk. 1. attelu).

60% 56%

50%

40% 32%

30%

20%

10%
0%

12%

Smaga profesionala izdegSana Merena profesionala izdegSana viegla profesionala izdegSana

B Respondentu skaits

1.att. Profesionalas izdegSanas Iimeni

Ka redzams 1. attéla, vairak neka pusei aptaujato (n=28) ir vidgjs profesionalas
izdegSanas Itmenis, bet 16 respondentiem (32%) konstatéts augsts izdegSanas Iimenis, kas
norada uz to, ka profesionala izdegSana ir aktuala probléma sociala darba specialistu vida.
Visbiezaka izdegSanas sindroma pazime respondentiem ir motivacijas trikums, kam seko
ilgstoSa noguruma sajiita (sk. 2.attelu).
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2.att. Respondentu minétas profesionalas izdeg$anas pazimes

Motivacijas trikumu var saisttt arT ar citiem darba aspektiem ka, piem&ram, atalgojumu,
sajutu, ka tiec novertets no vadibas un klientu puses. Savukart miega traucgumi, nemitigas
domas par darbu un neapmierinatiba var biit noguruma sekas, bet vél to var saistit ar darbinieka
speju distanceéties no darba pienakumu veikSanas arpus darba laika, neizjust pasparmetumus ari
situacijas, kad darbinieks nespéja ietekmet konkr&to situaciju.

VSAC “Latgale” filialu vaditaju interviju analize

Apkopojot informaciju par iestadeés organiz€tajiem un iesp€jamajiem atbalsta
pasakumiem profesionalas izdegSanas mazinaSanai, tika izdalitas tris pasakumu grupas (sk.
3.attelu). Darba autore atseviSki neizdalija pasakumus, kuri tiek istenoti un tos, kurus vaditaji
uzskatitu par potenciali efektiviem.

Kolegials atbalsts

Supervizija
Diskusijas Rehabilitacij
Pieredzes apmaina ] ehabilitacija
Adekvata
komunikacija

3. att. Pasakumi profesionalas izdegSanas mazinasanai

Viens no veidiem ka mazinat profesionalo izdegSanu sociala darba specialistu vida ir
darbinieku izglitoSana par profesionalas izdegSanas pazimém, sekam, veicinoSajiem apstakliem
un noverSanas iesp&jam. Nakama pasakumu grupa, kas tiek izdalita ir savstarp&ja sadarbiba -
gan darbinieku starpa, gan starp iestades vadibu/administraciju un darbiniekiem. Ta ka cilvéks
darba pavada lielu dalu sava laika, ir svarigi, lai kolegu starpa valditu uz savstarp&jo uzticibu
un cienu balstitas attiecibas. Svarigi, lai konflikti un problémas tiktu risinatas diskusiju, nevis
stridu un savstarpéjo apvainojumu cela, jo nelabvéliga psihologiska atmosféra ir viens no
profesionalo izdegSanu veicinoSajiem faktoriem. TreSa pasakumu grupa ir saistita ar fiziskas
veselibas uzlaboSanu, kam lietderiga biitu iesp&a apmeklét sanatoriju jeb mediciniska
rehabilitacija. Rehabilitacijas centros darbinieki var atjaunot savu fizisko un emocionalo
labsajiitu, kas ir biitisks faktors stresa un noguruma mazinasana. Apkopojot ieprieks sniegto
informaciju, darba autore secina, ka vislietderigak biitu iestade istenot visu tris pasakumu grupu
aktivitates, kas lautu piemérot katram darbiniekam visatbilstosako pasakuma veidu, jo
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darbinieki ir dazadi un katram ir savas individualas v@lmes un vajadzibas. Profilaktiski
noderigakie butu izglitojosie pasakumi, pie vieglas profesionalas izdegSanas varétu palidzet
savstarpgjais atbalsts, bet smagakos gadijumos jau bitu nepiecieSama mediciniska rakstura
palidziba. Visi filialu vaditaji ar1 atzina, ka iestades administracijai ir noteikta loma un atbildiba
par profesionalas izdegSanas mazinasanu darbinieku vidi.

legiitie rezultati apstiprina ieprieks veiktajos pétijjumos Ravalier (2019); Solomonidou
& Katsounari, (2022); Stanley & Mettilda, (2020) atklato profesionalas izdegSanas augsto
izplatibu sociala darba specialistu vida. Savukart, filialu vaditaju interviju analize parada, ka
administracijas [imenT profesionalas izdegSanas probléma ir atzita un viniem ir konkr&tas idejas
ka varétu mazinat izdegSanu darbinieku vidii. PEttjums apstiprina, ka sociala darba specialistu
vidi ir izplatits profesionalas izdegSanas sindroms, jo 88% no respondentiem konstateta mérena
un augsta profesionala izdegSana. PEtijuma iegiitie rezultati apstiprina profesionalas izdegsanas
problémas aktualitati sociala darba specialistu vidii Latvija un norada uz nepiecieSamibu mekIet
tai praktiskus risindjumus. P&tifjuma apkopotie pasakumu veidi profesionalas izdegSanas
mazinaSanai var kalpot ka pamats profilakses un profesionalas izdegSanas novérSanas
pasakumu programmas izstradei.

P&étijuma ierobezojumi saistas ar salidzinoSi nelielo pétijuma dalibnieku skaitu (N=55)
un faktu, ka vini parstav vienu iestadi un netika veikts iegiito datu salidzindjums péc
respondentu vecuma, dzimuma, darba pieredzes.

KOPSAVILKUMS. CONCLUSION

Profesionalas izdegSanas sindroms attistas cilvekam piedzivojot ilgstoSu stresu darba
vieta. IzdegSanas sindroma attistiba liela meéra balstas uz pien€émumu, ka izdegSanu veicina
nesaskanotiba starp individualajiem resursiem un personibas iezimém un darba vides prasibam.

Raksturojot individualos resursus, biitiski ir uzsvert sociala kapitala jédzienu. Sociala
darba specifika ilgstosas apriipes centros ir saistita ar emocionalo iesaisti darba pienakumu
veikSana, tapéc nozimiga loma ir individualajam psihologiskajam kapitalam.

Darba vides specifika, kas ietekmé izdegSanu, sociala darba specialistiem saistas ar
klientu merkauditoriju un darba organizaciju, ka ari emocionalajiem darba aspektiem.

Analizgjot sociala darba specialistu veértéjumus par sev raksturigakajiem profesionalo
izdegS8anu raksturojosajiem aspektiem, secinats, ka 56% respondentu ir raksturiga mérena, bet
32% - augsta profesionala izdegSana. Visbiezaka izdegSanas sindroma pazime respondentiem
ir motivacijas trilkums, kam seko ilgstoSa noguruma sajiita.

VSAC “Latgale” filialu vaditaju interviju laika iegtitas informacijas analize, norada uz
to, ka wvaditaji atzist profesionalas izdegSanas problémas nozimibu, ir informéti par
potencialajiem izdegSanas iemesliem, ka arT viniem ir konkrétas idejas par pasakumiem
izdegSanas novérSanai, kas balstas uz izglitoSanu, savstarpgjo sadarbibu starp administraciju un
darbiniekiem, ka ar1 darbinieku starpa un visbeidzot rehabilitacijas nepiecieSamibu
darbiniekiem ar smagu profesionalo izdegSanu.
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ANOTACIJA

Raksta ietvaros autore sniedz ieskatu par Lean kvalitates sist€mas principu adaptéSanas iesp&jam
pirmsskolas izglitibas iestadés macibu vides pilnveidosanai, nodrosinot gan atbilstibu pirmsskolas vecuma bérnu
attistibas vajadzibam, gan arT uzlabojot skolotaja darba efektivitati, tadgjadi sasniedzot pozitivus macisanas
rezultatus. PEtTjums versts uz pirmsskolas skolotaju darba pilnveidi.

Atslegas vardi: Lean, pirmsskolas pedagogiskais process, skolotaja darbs, drosa vide, paSvadita macisanas
ABSTRACT

In the framework of the article, the author provides an insight into the possibilities of adapting the principles
of the Lean quality system in preschool educational institutions to improve the learning environment, ensuring
compliance with the developmental needs of preschool children, as well as improving the efficiency of the teacher's
work, thus achieving positive learning results. The research is focused on improving the work of preschool
teachers.

Key words: Lean, preschool pedagogical process, teacher's work, safe environment, self-directed learning
IEVADS. INTRODUCTION

Lai beérni var€tu attistit kompetences atbilstosi pirmsskolas izglitibas vadlinijam, liela
nozime ir tam, cik bérni izglitibas vide€ jitas drosi un parliecinati par sevi. Tikai dross bérns,
kurs nav paklauts visdazadakajiem ierobeZojumiem, aizliegumiem un bridinajumiem, var brivi
attistities un macities. Diemzel, balstoties uz personigo pieredzi, darba autore secina, ka
skolotaji, veicinot pasvaditas maciSanas iespéjas pirmsskolas vecuma bérniem, nereti aizmirst
par vides drosibu, un otradi — parmerigi rupé&joties par droSibu un tiecoties izslégt no macibu
vides visus riskus, bérnam tiek liegta iesp&ja macities pasvadita procesa, apgiit pasregulacijas
prasmes, kam ir liela nozime musdienu izglitibas un socialo procesu konteksta.

Saja konteksta novatoriska un saistosa $kiet Lean pieeja, kas burtiski tulkojama ka
“saudzigas raZoSanas” sist€éma, kura galvenais uzsvars likts uz ‘“cmu” ar nevajadzigiem
zudumiem dazados procesos un pieskanosanos bérnu un skolotaju vajadzibam realaja laika
[10]. Tas adapteta versija izglitibas iestadém sasaucas ar Skola2030 ekspertu izvirzitajam
konstruktivisma pieejas izglitiba idejam [8], kas nosaka iesp&ju to adaptét ari Latvijas
pirmsskolas pedagogiskajam principam. Latvija izglitibas joma §i pieeja nav adaptéta.

Raksta mérkis ir izzinat Lean pieejas izmantoSanas iesp&jas pirmsskolas macibu vides
pilnveidoSana bérnu pasvaditas macisanas sekmeésanai.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

Vispirms nepieciesams definét pasvaditas maciSanas jedzienu un izpausmes pirmsskolas
izglitibas posma, kas lautu noteikt, ka adapt&jami Lean principi. Saskana Skola2030 ekspertu
piedavato definiciju “paSvadita maciSanas ir apzinata sprieSana, reflekt€Sana par savam
maciSanas darbibam un sp&ja vadit savu macisanos jebkura dzives situacija, konteksta” [5, 25].
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Pasvaditu maciSanos izglitiba var uzliikot vienlaikus gan par procesu, gan par mérki.
Pirmaja gadijuma paSvadita maciSanas tiek uzskatita par procesu, kura izglitojamie uznemas
atbildibu par savu macisanos un kontrolg to, savukart otraja gadijuma pasvadita macisanas tiek
uzskatita par izglitibas merki, kas koncentrgjas uz izglitojamo tieksmi p&€c pasvirzibas un
nodro$ina muzizglitibas sp&jas. Apvienojot gan procesa, gan mérka perspektivas vienota
modeli, petnieki [7] tiecas vienota modeli sasaistit macibu procesu un bérna personibas 1pasibas
(sk. 1.att.). Butiska nozime ir macibu videi, kura atbalsta vai kaveé pasvaditas maciSanas prasmju
attistibu.

Socialkultiiras un Personibas iezimes Skolotdja

macibu viie/\ personiba

Pasvaditas maciSanas Pasvadita macisana
process

\ Pasvaditas maciSanas prasmes /

1.att. PaSvaditas maciSanas prasmju apguves modelis

Macibu vide attiecas uz dazadam fiziskajam vietam, kontekstiem un kultiiram, kuras bérni
macas [4]. A. Bates, atsaucoties uz So definiciju, norada, ka Sis termins ietver ar1 kultiiras
aspektu — vidé vadosSo &tiku un ipasibas, tostarp to, ka individi mijiedarbojas sava starpa un
izturas cits pret citu, ka ari veidus, ka skolotaji var organizét izglitibas vidi, lai atvieglotu
macisanos [2]. NepiecieSamas uzsvert, ka macibu vide vienlaikus ir ar1 skolotaja darba vide. Ja
ta neatbilst skolotaja vajadzibam, tad no ta cie§ kopgjie rezultati.

Pasvaditas maciSanas konteksta pirmsskolas izglitibas posma macibu vides veidoSana ir
janem véra attieciga vecumposma bernu vajadzibas. Bérni $aja vecuma daudz kustas, var bt
strauji un neapdomigi, kas paaugstina droSibas prasibas pret vidi. Drosibas apsvérumi ir loti
svarigi, gan no bérna brivas parvietoSanas un rotalu viedokla, gan no darbibu ar rotallietam
viedokla [3]. Vienlaikus ir svariga materialu pieejamiba un sistematizacija, kas paSiem b&rniem
ir saprotama.

Pedagoges K. Lapina [6] un S. Feinberga [3] izdala virkni macibu vides veidoSanas
nosacijumus, kuri atbilstu pasvaditas maciSanas principiem. No tiem svarigakie ir macibu vides
droSums un parskatamiba, macibu centru satura dinamiskums, materialu pieejamiba, vides
neparblivéiana ar materialiem, kas apgratinatu vajadziga atrasanu. Sie macibu vides aspekti ir
ieklaujami vienota Lean modeli, uzlabojot pirmsskolas macibu vidi pasvaditas maciSanas
sekm&sanai. Saja konteksta Lean pieeja defingjama ka parvaldibas prakses kopums, lai uzlabotu
organizacijas darbibas efektivitati, noveérSot “atkritumus”, respektivi, lictas un procesus, kas
patéré laiku un resursus, tacu nerada vertibu un nav saistiti ar mérku sasniegSanu [1].

Lai atbalstitu min€tos vides aspektus, ir izmantojama Lean pamatprincipi, starp kuriem
svarigi izcelt SkiroSanu un macibu vides vizualizaciju, kas ietver gan paSvadibas, gan dro$ibas
aspektus.

Skiro$ana ir darba vietas sakartoSana saskana ar principu “tiesi laika” [9]. Skirojot
materialus, izmantojams lietojuma bieZuma un atbilstibas vertibam nosacijums (sk. 2.att.).
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Reti izmantojams, . _ o

novecojis materials Arhivs, talu no tiesas darba vietas vai likvidét

PerioQi_ski izman_tqjams Atstatus no tiesas darba vietas, bet pieejami un

materials (sezonali) sistematizéti péc izmantojamibas

Biezi izmantojams Tiesa darba vieta, sistematizeti un parskatami, nodrosinot

materials, inventars eértu pieejamibu gan skolotajiem, gan bérniem. Materiala
mark&Sana

2.att. Materialu SkiroSanas principi pirmsskolas macibu vidé
Lai bérnam vide biitu pieejama un saprotama, ir nepiecieSams maksimali izmantot
dazadus vizualizacijas elementus, pieméram, krasu celini uz noteiktam vietam, izmantojot erti
nolasamus simbolus, gérbsanas shémas gerbtuves, roku mazgasanas shémas vannas istaba un
tamlidzigi.
Vizualizacija nepiecieSama ar1 skolotajiem — ta ir dazZadu materialu markesana, kas lautu
maksimali atri sagatavoties nodarbibam un atrast nepiecieSsamos materialus. So iemeslu dg|
nepiecieSams izzinat skolotaju viedokli.

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESULTS AND THEIR
EVALUATION

Pétijuma ietvaros veikta skolotaju aptauja un pirmsskolas izglitibas iestazu
administracijas aptaujas, kas lava atklat galvenas problémas, kuras aktualas macibu vides
pilnveidosanas konteksta. Izstradajot macibu vides pilnveides modeli péc Lean principiem,
noteikti ir janem veéra pastavoSie traucekli un griitibas, ar kadiem saskaras skolotaji. Viens no
svarigakajiem kavekliem tika noradits laika triikums (61%), kam seko uzskats, ka bernu vecums
neatbilst paSvadita maciSands procesa nodroSinajumam (58%), kas wvar liecinat par
nepietickamu izpratni par paSvaditas maciSanas jeédzienu un saturu pirmsskolas vecuma.
Noteikti uzmaniba ir pieveérSama tiem aspektiem, ar kuriem “cinas” Lean — griitibas sistematizet
materialus, novecojusi materiali, prasmju trikums vides sakartosanai (sk. 3 .att.).

Materialu ir parak daudz, gratibas tos sistematizét I 1 13%
Nepietiekama izpratne par vides veidosanas principiem I 23%
Laika trikums I 62 %
Materiali ir novecojusi un nav finanséjuma jaunu iegadei IEEEEEEEGEGEGNGNGEGENGNGNGNGENNNNNNN—— 40%
Bérnu vecums I 53%

0% 10% 20% 30% 40% 50% 60%  70%

Respondenti

3. att. Macibu vides atbilstosi paSvaditas maciSanas vajadzibam uzlaboSanu kavéjoSie
aspekti (n=100)

Skolotaju aptaujas rezultati lava secinat, ka nepiecieSams veidot sisteému, ka
sistematiz€jami materiali un papildinami krajumi, lai izvairitos no macibu vides
neparskatamibas un pieblivéjuma ar liekiem un novecojusiem materialiem.

Balstoties uz pirmsskolas izglitibas iestaZzu administracijas parstavju intervijas rezultatiem,
secinams, ka galvenais akcents ir liekams uz aktualo problému risinaSanu, tas ir saistitas ar
vides pieejamibu, dros§ibu berniem un esoSo materialu sistematiz€Sanu, kas atvieglotu
gatavoSanos nodarbibam, tadejadi mazinatu laika zudumus. Lai arT administracija pauz pozitivu
un atbalstoSu attieksmi, ir loti svarigi veidot “saudzigu” ievieSanu, kas butiski nepaaugstinatu
skolotaju slodzi un attiecigi nepalielinatu stresu, kas varétu negativi ietekmet macibu procesu.
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KOPSAVILKUMS. CONCLUSION

Viena no miisdienu izglitibas prioritatém ir pasvaditas maciSanas prasmju veidosana visos

izglitibas posmos. Tas ir paveicams, ja bérnam tiek nodroSinata atbilstoSa vide, kas atbilst
pieejamibas un droSibas nosacfjumiem. Liela nozime ir materialai (macibu materialu un
lidzeklu) videi, tomér, uzkrajoties materialiem, nereti vide klast pieblivéta, kas kavé beérna
pasattistibu, turklat daudz materialu padara vidi neparredzamu, kas negativi ietekmé drosibas
jautajumus.

Lean principi ir izmantojami §1s vides sakartoSana. Pilnai principu adaptacijai pirmsskolas

izglitibas posma nepiecieSams ilgaks laika posms.

1o
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ANOTACIJA

P&ttjuma mérkis ir izp&tit sociala darbinieka lomu socialaja darba, lai palidzétu socialajam darbiniekam kopienas
aktiviz€sana un attistiba pec COVID 19 pandémijas. P&tjjuma mérka TstenoSanai tika izmantota literatiiras un citu avotu
analize un jaukta pétijumu metodologija. Pétjuma piedalijas Siguldas novada iedzivotdji izmantojot kvantitativo metodi
— anketéSanu, ka ar7 kvalitativo p&tniecibas metodi - klatienes intervijas. Pétfjuma rezultati parada, kads ir Siguldas
novada kopienas pasaktivizéSanas resurss un vajadzibas, un kada loma ir socialajam darbinickam $aja procesa.

Atslégas vardi: Siguldas novads, kopienas vajadzibas, resursi, attistiba, socialais darbs

ABSTRACT

The goal of this study is to explore the role of the social worker in social work to support community development
after the COVID 19 pandemic. To achieve the research objective, analysis of literature and other sources and mixed
research methodology were used. The study involved the residents of Sigulda using a quantitative method — a
questionnaire survey along with a qualitative research method via face-to-face interviews. The results of the research
show the required resources and needs for self-activation of the community of Sigulda municipality and what is the role
of the social worker in this process.

Keywords: Sigulda county, community needs, resources, development, social work

IEVADS. INTRODUCTION

Siguldas novada ir v€rojama kopienu samazinata aktivitate, salidzinosi ar laiku pirms COVID
19 pandémijas. Partraukusas savu darbibu vairakas NVO un paspalidzibas grupas. Socialo problému
mazinasanai kopienas attistibai ir biitiska nozime, lai veicinatu socializéSanos, ka rezultata uzlabotu
kopienas fizisko un garigo veselibu.

Péc Islamic Azad University 2022. gada veikta pétijjuma datiem secinats, ka Covid-19
pandémijas krize ir izraisijusi plaSus nemierus sabiedriba un bezprecedenta izmainas dzivesveida,
darba un socialaja mijiedarbiba. Picaugosa sociala distance ir smagi ietekm&jusi cilvéku attiecibas.
Hoseinzalehs, Zareipora un Baljani [1] sava pétijuma secina, ka COVIDI19 virusa pandémijas
(2020.-2022. gads) pasakumi virusa parneSanas kédes partraukS$anai un pandémijas kontrolei ir
radijusi lielas problémas ekonomiskaja, socialaja, politiskaja un psihologiskaja joma, un skarusi
miljardus cilvéku visa pasaulg.

Socialo probléemu mazinasanai péc pandémijas, kopienas attistibai ir biitiska nozime, javeicina
sociala integracija, kas palidz&tu uzlabot kopienas fizisko un garigo veselibu. Siguldas novada
pasSvaldibai vietgjas kopienas ir nozimigs resurss, ka art NVO apvieno iedzivotajus, kuri ir aktivi,
motiveti iesaistities, kuri parzina attiecigas vietas jautajumus, bieZi vien ir tajos iedzilinajusies vairak
ka pasvaldiba. Ari Pagvaldibas likuma 58. pants [2] paredz iedzivotaju teritorialo konsultativo
padomju veidoSanu, lai nodroSinatu viet€jo kopienu iedzivotaju interesu parstavibu un pasvaldibas
teritorijas attistibu, veicinot iedzivotaju savstarp&jo sadarbibu un saskanotu ricibu kop&jam
labumam.
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Kopienas attistiba socialajam darbiniekam ir butiska loma, jo vins biezi kalpo ka savienojosais
elements starp kopienas locekliem un veicina tas ilgtsp€jigu izaugsmi. Butiski izprast, kuras
kopienas aktivizé€Sanas metodes ir efektivas, izp&tot citu kopienu praktisko pieméru un veicot
rezultatu salidzinajumu.

Pétniecibas jautajums: Kadas metodes socialajam darbiniekam japielieto Siguldas novada
kopienas aktiviz€S$ana un attistiba?

Pétijuma merkis: izpetit sociala darbinieka lomu kopienas darba un izstradat vadlinijas, lai
palidz&tu socialajam darbiniekam kopienas aktiviz€$ana un attistiba.

Pétijuma izmantotas metodes:

Teoretiska petniecibas metode: zinatniskas literatiiras izpéte un analize;
Kvantitativa petniecibas metode: anketéSana;

Kvalitativa pétniecibas metode: tiesa individuala intervija;

Datu apstrades metode: iegiito datu reducéSana jeb apstrade;

Datu analizes metode: iegiito datu atspoguloSana un grupéSana.

agrwNE

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

Definicijas un skaidrojumi terminam “kopiena” ir atrodami vairaku autoru darbos. Pieméram
Tvelvetriss (2002) kopienu attiecina uz cilvékiem, kas dzivo noteikta geografiska teritorija, vai uz
personu grupam ar ipasam vajadzibam [3]. ArT Mizrahi un Deivis (2008) skaidro lidzigi, ka kopiena
ir sociala sistéma, kur noteikta geografiska teritorija dzivo vienota cilvéku grupa, kurus vieno
vienadas intereses, apkartgja vide, problémas. Katrs no iedzivotajiem identificé sevi gan ka
individualitati, gan ka dalu no grupas [4]. "Kopiena" ir cilvéku grupa, kas dzivo kopa un veido cieSu
savstarp€jo saikni, daloties kopigas vertibas, tradicijas un interes€s. Dazadiem autoriem "kopiena"
var nozimét dazadas lietas, pieméram, geografisku teritoriju vai iedzivotaju savstarpgjo
mijiedarbibu.

Bitiski ir izprast kopienas vajadzibas, mérkus un iesp&jas. Kopienas attistibas centralais
princips ir vietgjo iedzivotaju iniciativas, iesaistiSanas un daliba, kas veido visu procesa pamatu.

Minétie pamatelementi attieciba uz kopienas attistibu ir pieméroti individiem, kuriem ir kopiga
dzives vieta. Saja pétniecibas darba autore izmanto kopienas jeédzienu, kur§ jasaprot ka sociala
kopiba, kuru vieno piederiba dzivesvietai (piemeram, ciemam, pils€tas apkaimei, mazpils€tai, lauku
apvidum), kopigas intereses (pieméram, dabas aizsardziba, senioru apvieniba).

Analiz€jot zinatnisko literatiiru autore secina, socialais darbs kopiena un kopienas socialais
darbs ir saistiti jedzieni, bet arT atskiras. Socialais darbs kopiena ietver visparigu socialo darbu, kas
tiek veikts ar konkrétam kopienam vai grupam, lai uzlabotu to labklajibu, atbalstitu to vajadzibas un
veicinatu socialo taisnigumu. Savukart kopienas socialais darbs ir vérsts uz konkrétas kopienas vai
sabiedribas dalas vajadzibam un problémam, pievérSot uzmanibu konkrétajai kopienai un tas
kulttiras, vertibu un vajadzibu kontekstam. Kopienas socialais darbs biezi vien tiek veikts lokalaja
Itmen, stradajot cie$a sadarbiba ar kopienas locekliem, lai izstradatu un Istenotu risinajumus, kas
atbilst konkrétajam vajadzibam un apstakliem. Tadgjadi, lai gan abos gadijumos tiek veikts socialais
darbs kopiena, kopienas socialais darbs ir versts uz konkrétu kopienas vai sabiedribas dalu, tadejadi
pielagojot pieeju un risinajumus Sai konkrétajai kopienai.

Kopienas aktivizéSana svariga loma ir socialajam darbiniekam, kur§ “savieno” kopienu un
sekmé kopienas attistibas ilgtsp&jas potencialu. Tadel nepiecieSams noskaidrot, kadas kopienas

101



aktiviz€Sanas metodes ir “iedarbigas”, izp&tot citu kopienas aktivizéSanas metozu modelu praksi un
salidzinat rezultatus.

Pandémijas seku ietekme ir vérojama art Siguldas novada, cilvékiem ir griiti atsakt aktivizeties
kopienas ietvaros. NepiecieSamas lielas piles, lai aktivizétu kopienu. Ne visas iedzivotaju grupas ir
gatavas darboties un lidzdarboties. Pozitivi ir tas, ka veélme un vajadzibas tomér ir. To pierada
Siguldas novada pasvaldibas veikta elektroniska un klatienes aptauja SuniSu ciema, Krimuldas
pagasta 2022.gada pirms SuniSu Kopienas centra atversanas, lai saktu izprast iedzivotaju v€lmes un
vajadzibas. Aptaujas dati lika saprast, $ads petijums ir javeic visa Siguldas novada kopiena. Ir
jaizpeta kopienas resursi attistibas potencialam un kadas metodes nepiecieSamas pielietot tas
aktiviz€Sanai, un izmatoSanai sociala darba praksé. Lai gan daudzi socialie darbinieki risina
individualas problémas, dazi socialie darbinieki skatas uz plasaku ainu. Sabiedribas socialais darbs
koncentrgjas uz jautajumiem, kas skar lielakas cilveku grupas. Sis problémas biezi ir sarezgitas un
dazkart arT politiski ne€rtas, tacu kopienas socialais darbs ir process, kas lauj apkaimes locekliem
“atdzivinat” savas kopienas.

PETIJUMA REZULTATI. RESULTS AND THEIR EVALUATION

P&tijuma rezultatu atspoguloSanai visu respondentu grupu atbildes paraditas salidzinajuma. Lai
identificétu iedzivotaju gaidas no socialajiem darbiniekiem un pasas kopienas, aptauja ieklauti
vairaki gan daléji slegta, gan atverta tipa jautajumi.

Analizg€jot Kuskellija un Makkaskana (2018) pétijumu, rezultats paradija, ka iestadém ir
jaieklauj kopienu socialie darbinieki to darbibas centra, lai veicinatu kopienas iesaistiSanos un
cilvéku spécigu lidzdalibu [5]. Savukart Paulas (2016) Pé&tijjuma gaita tika konstatéts, ka Latvija
kopienas jeédziens nav iesaknojies, ikdienas komunikacija tas tiek lietots reti, lai ar1 piederiba vietejai
sabiedribai un darbosanas tas laba pastav. Tas norada uz to, ka analiz€jot ricibsp&ju kopienas, péc
iesp&jas precizak janodefing tas robezas [6].

Kraukles (2022.) veidotaja metodiskaja materiala Kekavas novada nevalstiskaja organizacijam
ir minéts, ka kopienu aktivizéSanas, tapat ka visas sabiedribas lidzdaliba un motivacija neizriet no
normativa reguléjuma vai izveidotam formalam institiicijam. Motivacijai sadarboties janak no
iedzivotaju kopienu, paSvaldibas darbinieku intereses sadarboties un atbildibas sajttas par savu dzivi
apkaimé un visas paSvaldibas dzives kvalitati [7].

Autores pétijuma rezultati parada, ka 76 % Siguldas novada iedzivotaju izjiit kopienas sajiitu,
kas norada uz to, ka kopiena ir diezgan saliedéta. 90% aptaujato atbildeja, ka So sajiitu veicina
kopigie pasakumi un aktivitates, ka ar1 dzimtas saknes un kaimini. Tacu ir iemesli, kas tomer traucé
izjust So piederibu, ka pieméram dazadas nacionalitates mazajos pagastos, kautrigums, laika trikums
kopigam aktivitatém un nevéleésanas. ledzivotaju informétiba par atbalstu krizes situacijas ir 57%
respondentu, ka galvenos atbalsta sniedz&jus minot socialo darbinieku, gimenes arstu un radus,
kaiminus. Savu bezatlidzibas atbalstu kopienas aktivizéSana gatavi sniegt 97% aptaujato, tas liecina
par resursa esamibu, tacu ir nepiecieSams Sos iedzivotajus aicinat, iedroSinat, atbalstit, dot iesp&ju
un motivaciju realizéties. Tas ar1 liecina par iedzivotaju gatavibu sadarboties ar socialas jomas
specialistiem kopienas attistiba. Jamin, ka Sis atbalsts, secinot no atverta tipa jautajumu atbildém, ir
vests uz visam vecuma grupam.

Siguldas novada pasvaldiba no sava puses sniedz atbalstu kopienas attistibai, veidojot kopienas
centrus, kas ir ka platforma dazadam vecuma grupam - aktivitatém, lai veicinatu iedzivotaju
pasorganize$anos. Aicina iedzivotajus uz diskusijam, ka pieméram “Ideju kafejnica”, “Sinergija”
u.tml. Organizé bezmaksas sporta, veselibas veicinaSanas, radosos un kultiiras pasakumus. Ka art
gatava atbalstit kopienas iniciativas ar pieejamajiem Siguldas novada pasvaldibas resursiem.
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SECINAJUMI UN PRIEKSLIKUMI. CONCLUSIONS

Pec COVID 19 pandémijas Siguldas novada kopienas aktivitate ir mazinajusies salidzinot ar
laiku pirms pandémijas.

Socialo problému mazinasanai p&c pandeémijas, kopienas attistibai ir biitiska nozime, lai
veicinatu socializ€Sanos, ka rezultata uzlabotu kopienas fizisko un garigo veselibu.

Siguldas novada pasvaldibai vietgjas kopienas ir nozimigs resurss, jo $Is organizacijas apvieno
iedzivotajus, kuri ir aktivi, motiveti iesaistities, kuri parzina attiecigas vietas jautajumus, biezi vien
ir tajos iedzilinajusies vairak ka paSvaldiba.

Motivacijai sadarboties janak no iedzivotaju kopienu, pasvaldibas darbinieku intereses
sadarboties un atbildibas sajiitas par savu dzivi apkaime un visas pasvaldibas dzives kvalitati.

Kopienas sajiita Siguldas novada ir diezgan izteikta, jo 76% iedzivotaju to izjit, kas norada uz
kopienas saliedétibu.

Lielaka dala aptaujato atzist, ka kopienas sajiitu veicina kopigie pasakumi, aktivitates, ka ar1
cieSas attiecibas ar dzimtu un kaiminiem.

Dazadu faktoru deé] dala iedzivotaju joprojam neizjiit piederibas sajiitu, tai skaita dazadu
nacionalitasu klatbttne, kautrigums un laika trukums kopigam aktivitatem.

Informétiba par atbalsta iesp&jam krizes situacijas ir salidzinoSi zema, un tikai 57%
respondentu zina par $adu atbalstu, galvenie atbalsta sniedzgji ir socialie darbinieki, gimenes arsti
un radinieki.

Lai gan 97% aptaujato ir gatavi sniegt savu bezatlidzibas atbalstu kopienas aktivizeéSana, ir
nepiecieSams veicinat motivaciju un atbalstit vinus izmantojot “Socialo akciju” un “Klientu resursu
aktiviz€Sanas” metodes.

Siguldas novada pasvaldiba aktivi veicina kopienas attistibu, izveidojot kopienas centrus un
piedavajot dazadas aktivitates dazadam vecuma grupam.

Autores veikta pétijuma rezultata atlasitos kopienas aktivizéSanas Kritérijus ir jaiemégina
praksg, lai varétu izvertét metozu perspektivu un ilgtsp&ju darboties.

Siguldas novada pasvaldibai ir jaieklauj kopienu socialie darbinieki, kopienas darbibas centra,
lai veicinatu kopienas iesaistiSanos un cilveéku lidzdalibu.
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ANOTACIJA

Pétijuma té€ma ,,Senioru socialo problému risinajumi lauku kopienas Latgales regiona”. Darba tiek pétita
iedzivotaju novecoSana, socialas vides ietekme uz senioriem, senioru vajadzibas, socialas problémas, sociala darba
metodes un teorijas, starpprofesionalu un starpinstitucionala sadarbiba, sociala darbinieka loma, normativo aktu
analize socialajam darbam ar senioriem, socialais darbs ar senioriem arzemes. Analitiskaja dala tiek veikta esoSas
situacijas izp&te socialo problému risinasana Latgales regiona.

Atslégas vardi: seniori, socialais darbs, socialas problémas

ABSTRACT

The theme of a research paper is ""Senior Social Problems in Rural Communities in Latgale Region". The aging
of the population, the impact of the social environment on seniors, their needs, social problems, social work
methods and theories, interprofessional and interinstitutional cooperation, role of a social worker, analysis of
normative acts for social work with seniors and social work with seniors abroad has been examined in the
theoretical part of the paper. The analytical part contains an analysis of the current situation in social problem
solving in the Latgale region.

Keywords: seniors, social work, social problems

IEVADS. INTRODUCTION

Eiropas strauja iedzivotaju novecosSanas tendence ir aktuala problema gan Latvija, gan
Latgalg.

Cilveékam novecos$ana ir biologisks process, kura laika notiek fiziologiskas un psihologiskas
izmainas, kas apgritina veca cilvéka ikdienu. Paradas psihiskas ipatnibas tadas ka
konservativisms, noslégsanas un pesimisms, mazak interesé nakotne. Tam par iemeslu var biit
ne tikai organisma biologiska noveco$ana, bet dazadas slimibas un socialie stresi, tuvu cilvéku
un gimenes atbalsta zaud&jums. Senioriem ir nepiecieSams justies vajadzigiem un piederigiem,
bet nemot véra misdienu straujo dzivesveidu, gimene ne vienmér sp&j sniegt pietickami daudz
uzmanibas un saskarsmes. Tap&c seniori ir jaiesaista sabiedribas aktivitatés, lai ilgak nodroSinatu
viniem piederibas sajiitu, lai vini izprastu jauno laiku, ka arf jaievie$ jauni socialie pakalpojumi
veciem cilvékiem, akcentgjot vinu problémas un to risinasanas veidus.

Petijuma merkis: teorétiski analizét un praktiski pétit sociala darba specifiku ar senioru
grupu lauku kopienas Latgales regiona, identificét socialas problemas.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

Latvija par senioriem jeb pensionariem tiek dévetas personas, kuras sanem valsts vecuma
pensiju un ir beigusi aktivas darba gaitas. P&c darba gaitu beigSanas sakas cits periods, kas sev
lidzi atnes parmainas — ne tikai vina fiziskaja kerment, bet ar1 garigaja joma. NovecoSanas var
ietekmét gan izzinas sp€jas, gan individualitati un reiz€m pat uzvedibu. Tomer japiemin, ka
daudzas parmainas, kas skar tieSi garigo pusi, nav tiesi saistitas ar novecoSanas procesu, bet
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biezi vien rodas kadu parslimotu vai esoSu slimibu d&l. Tap&c loti svarigi ir prast palidzet
veciem cilvékiem un izprast vinu vajadzibas un problémas.

Seniora personibu raksturo vina statuss sabiedriba, vertibu sist€éma, profesija. Tapat
nozimigs ir vina dzives celS. Ne katra cilvéka dzives gajums ir viegls, ne katram piemit izcilas
sp€jas un ir bijusi iesp&ja iegit labu izglitibu, tomer katrs v€las laimigas vecumdienas. Diemzel
senioriem bieZi jasaskaras arT ar dazadam problémam, kas saistitas gan ar vecuma dabiskajam
Ipasibam, gan sabiedribas vienaldzigo un pat negativo attieksmi pret sevi, gan nespgju
apmierinat savas vajadzibas.

Faktori, kas visbiezak izraisa senioru problémas: organisma fiziologiska lejupslide, socialas
un psihologiskas neatkaribas zuduma sajita, sociala statusa un lomu zuduma izjita, pretrunas
starp paaudz&m, vientuliba [7].

IndieSu pétnieks M. Amiri ir veicis petijumu un noskaidrojis, ka galvenas problémas, ar
kuram sastopas seniori ir finansialo lidzeklu trikums, slikta veseliba, slimibas, emocionala
atbalsta trikums p&c pension€Sanas vecuma, laulata zaud€jums, liels brivais laiks, sociala
izolacija, fiziska un finansiala atkariba no gimenes locekliem, dzivesvieta, psihologiskas
problémas, mobilitates truakums [19].

Runajot par lauku laudim, biezi vien Sie cilvéki Iidz sirmam vecumam dzivo savas lauku
majas, vinu sociala izolétiba ir loti augsta, jo savas majas vini praktiski neatstaj un labakaja
gadfjuma kontaktus uztur tikai ar tuvakajiem kaiminiem.

Lauku regionos socialajam darbinickam ir daudz lielaka loma klientu dzivé. Katra
paSvaldiba individuali izverte, kada sociala palidziba un socialie pakalpojumi ir nepiecieSami
dzives kvalitates uzlaboSanai. Socialais darbs lauku kopiena atSkiras no sociala darba pilsétvide.
Galvenokart, tas atSkiras ar resursu un infrastruktiiras pieejamibu. Sociala darbinieka
profesionala darbiba ir vérsta uz to, lai panaktu un veicinatu individa socialo problemu
praktisku risindgjumu un vina dzives kvalitates uzlaboSanos, ieklauSanos sabiedriba, spéju
palidzet paSam sev.

PETIJUMA REZULTATI. RESULTS AND THEIR EVALUATION

P&tljuma izmantotas metodes: specialas teorétiskas literattiras analize, statistisko datu
analize, normativo aktu analize, anket&Sana, dalgji strukturétas intervijas, salidzinasana,
secindjumu izdariSana.

Socialajos dienestos tiek veikts darbs ar senioriem, tiek sniegtas nepiecieSamas
konsultacijas, palidziba un apripes pakalpojumi, atkariba no noteiktas problémas un klientu
vajadzibam. Biezi seniori lauku kopienas ir tie, kuri neliidz palidzibu institiicijas, kas liedz
socialajiem dienestiem nodro$inat palidzibu Sai mérka grupai. Tapéc ir svarigi, ka sabiedriba
iejaucas un informe specialistus par cilvékiem, kuriem nepiecieSama apriipe un palidziba.

P&tijuma laika tika anketéti 89 seniori, vecuma no 60 Iidz 90 gadiem, kuri dzivo lauku
kopiena, Latgales regiona un intervéti 18 socialie darbinieki.

Autore, analiz€jot teorétisko literatiiru un veicot pétijjumu par senioru socialo problemu
risinajumiem lauku kopienas Latgales regiona, tika izdalitas galvenas socialas problémas
senioriem. Nozimigakas problémas: vientuliba, atstumtiba, komunikacija, infrastruktiiras
nepieejamiba, noklusétas, sléptas atkaribas (alkohola lietoSana, smékesana), geografiskais
izvietojums (viensétas atrodas talu viena no otras), veselibas apriipes pieejamiba, mobilitate,
higiénas nodro$inasana — viensétas, bez &rtibam, zems pasvertéjums.

Socialajam darbiniekam jabiit vispusigi izglitotam, lai pec iesp€jas precizak noteiktu klienta
galveno socialo problému un atrastu pareizos sociala gadijuma risindjuma veidus. Sociala
probléma ir tas, kas tiek uzskatits par nevélamu un rada diskomfortu ikdienas dzivé. Socialas
problémas katram nosaka individuali. Socialo problému varétu pielidzinat slimibai. Kadam ta
ir viegli arst€jama, bet kadam klist hroniska. Katras slimibas arst€Sanai ir nepiecieSami
individuali piemekléti medikamenti. Tapat arT socialaja darba - rezultats tiek panaks ar
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individualu pieeju. Par vienu no svarigakajiem resursiem, ko var izmantot, stradajot ar vecu
cilvéku, ir starpprofesionalu komandas darbs un starpinstitucionala sadarbiba.

Seniori izvelas dzivot saskana ar savam vélmeém, iegribam, ieradumiem. Neskatoties uz to,
ikviens grib dzivot dzivi pec iesp€jas pilnvertigak un laimigak, tacu ir daudz faktoru, kas klust
par iemeslu, lai tas izdotos. Tapéc ir jadoma par nosacfjumiem un pasakumiem, kas veicinatu
pilnvertigas, optimistiskas dzives uzturéSanu Iidz miiza nogalei.

Vairakos likumos ir atrunats, ka personam, kuras vecuma vai fiziska rakstura trauc€jumu del,
nevar veikt ikdienas majas darbus un savu personigo ikdienas apripi ir janodro$ina nepiecieSamie
socialie pakalpojumi, nepazeminot vinu dzives kvalitati. Tacu ierobezoto finanSu resursu un
pakalpojumu sniedz&ju trikuma dg€l, pasvaldibas ne vienmér sp€j pilna apméra apmierinat
pieprasijumu p&c $ada veida pakalpojumiem.

Ar katru gadu senioru skaits pieaug, tapéc ir svarigi analizét socialo pakalpojumu
piedavajumu valsti, paSvaldiba, atbilstosi senioru pieprasijumam un vigu vajadzibam.

KOPSAVILKUMS. CONCLUSION

Katram socialajam darbiniekam jabiit apveltitam ar plasam un daudzpusigam zinasanam, japrot
gan teorétiski, gan praktiski pielietot sociala darba teorijas, savu un citu specialistu pieredzi un
zinaSanas. Tapat socialajam darbiniekam sava darba japrot izmantot dazadas darba metodes, lai
katra darbiba, kas ir vérsta uz klientu, buitu efektivaka un kvalitativaka.

Nemot veéra demografiskas tendences un darbsp€jigo iedzivotaju migracijas tendences Latvija,
pieaug risks, ka gados veciem cilvékiem nebiis jaunakas paaudzes atbalsta un pieprasijums péc
socialas apriipes pakalpojumiem palielinasies. Sabiedribas novecoSanas nosaka nepiecieSamibu
izveidot tadu socialas drosibas, tai skaita socialo pakalpojumu, organiz&Sanas ilgtermina planu, lai
spetu nodrosinat sabiedribas loceklus ar atbilstosu atbalstu.

Brivpratigais darbs it seviski jaunieSu vidi ir loti populars, jauniesi aktivi iesaistas $ada veida
aktivitatés, tada veida gistot savu pirmo darba pieredzi. Socialaja darba biitu japievers
pastiprinata uzmaniba brivpratigajam darbam. Butu nepiecieSams izstradat shému ka efektivi
izmantot brivpratigo darbu socialaja darba.

No intervijam ar profesionaliem secinams, ka pastavigi nepiecieSams veidot jaunas
programmas senioru ieklausanai sabiedriba akcent€jot vinu problémas un to risinasanas veidus.

LITERATURAS UN CITU AVOTU SARAKSTS. REFERENCES

1. https:/likumi.lv/doc.php?id=225418  Civillikums: Pienemts: 28.01.1937.  Stajas spéka: 01.09.1992.
Publicéts: "Latvijas Véstnesis", 41., 20.02.1937.

2. https:/likumi.lv/doc.php?id=68488 Likums: ,,Socialo pakalpojumu un socidlas palidzibas likums”:
Pienemts: 31.10.2002.Stajas speka: 01.01.2003.Publicéts: "Latvijas Véstnesis", 168 (2743), 19.11.2002.,
"Zinotajs", 23, 12.12.2002.

3. http://www.likumi.lv/doc.php?id=36850 Likums: ,Par socialo drosibu,” Pienemts: 07.09.1995.Stajas
speka: 05.10.1995. Publicéts: "Latvijas VE&stnesis", 144 (427), 21.09.1995., "Zinotajs", 21, 02.11.1995.

4.  https://likumi.lv/doc.php?id=68488 Likums: ,Par valsts pensijam” Pienemts: 02.11.1995.Stajas
speka: 01.01.1996. Publicéts: "Latvijas VE&stnesis", 182 (465), 23.11.1995., "Zinotajs", 11. 01.12.1996.

5.  https://likumi.lv/ta/id/38048-par-valsts-pensijam, Ministru kabineta noteikumi ,,Prasibas socidlo
pakalpojumu  sniedz&jiem”, Pienemts: 13.06.2017., Stajas speka: 01.07.1997. Publicéts: "Latvijas
Véstnesis", 126 (5953), 27.06.2017.

6. Centrala statistikas parvalde, Demografija 2023, 2023., -36 Ipp.

7. Dambe L., Jansone ., Sociala rehabilitacija krizes situaciju parvarésana veciem cilvekiem socialas apripes
institacija. PPSC ,,Aisma”, Riga, 2013., -79 Ipp.

8. Dzordza Z. Globala novecosana — kada ir sociala darbinieka loma?. Dzives jautajumi V. Zinatniski
metodiskais rakstu krajums. SDSPA “Atfistiba, Riga, 2000. - 324 Ipp.

9. Eiropas Parlaments, Sociala Eiropa: Parlamenta veikums socialas politikas joma, 2023., [Skatits tieSsaiste:
28.03.2024.]  Izgats no: https://www.europarl.europa.eu/topics/Iv/article/20170616STO77648/sociala-
eiropa-parlamenta-veikums-socialas-politikas-joma

10. FiSere A., Rancane E., Niedrite N., Starpprofesionalu komandu un starpinstitiiciju sadarbiba socialo
problému risinasana // Dzives jautajumi, [V.- Riga, SDSPA “Attistiba”, 1999., -86 Ipp.

106


https://likumi.lv/doc.php?id=225418
https://www.vestnesis.lv/ta/id/36850-par-socialo-drosibu
https://likumi.lv/doc.php?id=68488
https://www.vestnesis.lv/ta/id/68488-socialo-pakalpojumu-un-socialas-palidzibas-likums
http://www.likumi.lv/doc.php?id=36850
https://www.vestnesis.lv/ta/id/36850-par-socialo-drosibu
https://likumi.lv/doc.php?id=68488
https://www.vestnesis.lv/ta/id/68488-socialo-pakalpojumu-un-socialas-palidzibas-likums
https://likumi.lv/ta/id/38048-par-valsts-pensijam
https://www.vestnesis.lv/ta/id/68488-socialo-pakalpojumu-un-socialas-palidzibas-likums
https://www.vestnesis.lv/ta/id/68488-socialo-pakalpojumu-un-socialas-palidzibas-likums

11.

12.

13.

14.

15.

16.

17.
18.

19.

20.

Gorlova D., Komandas izveidoSana un funkciongSana. / Dzives jautajumi V. — SDSPA , Attistiba”, Riga,
2000., -89 Ipp.

Labklajibas ministrija, Metodiskais materials socialajam darbam ar senioriem. [Skatits tieSsaisté:
30.03.2024.] Izgits no:  https://www.Im.gov.Iv/Iv/metodiskie-materiali-O#metodiskais-materials-
socialajam-darbam-ar-senioriem

Lagune Z., Plinta J., Vardarbiba pret veciem cilvékiem ka sociala probléma, metodiskais lidzeklis, PPSC
»AISMA” Riga, 2016., -70 Ipp.

Liepa B., Socialo gadijumu vadiSanas problematika socialo pakalpojumu snieg§ana gimeném, ,,Jumi” Riga,
2000., -136 Ipp.

Sociala darba pamatteorijas. [Skatits tieSsaiste: 28.03.2024.] Izguts no:
http://socialaisdarbs.blogspot.com/p/normal-0-false-false-false-lv-x-none-x.html
Sociala  darbinicka profesijas standarts. [Skafits tieSsaiste:  28.03.2024.] Izgiits no:

https://visc.gov.lv/profizglitiba/dokumenti/standarti/ps0079.pdf)

Svence G., Attistibas psihologija. — Riga: Zvaigzne ABC, 1999., — 158 Ipp.

Viluma L., Sistemiska teorija psihosocialaja konsultéSana. [Skafits tieSsaiste: 28.03.2024.] Izgiits no
http://socialaisdarbs.blogspot.com/p/normal-0-false-false-false-lv-x-none-x_92.html)

Zabicka A., Dzives un naves izpratnes veidosanas socialas apriipes centra. [Skatits tieSsaiste: 28.03.2024.]
Izgits no: https://www.rsu.lv/zinatniskie-raksti/dzives-un-naves-izpratnes-veidosanas-socialas-aprupes-
centra

Amiri M., Problems Faced by Old Age People, The International Journal of Indian Psychology, 2018. [Skatits
tieSsaiste: 28.03.2024.] Izgats no: https://ijip.in/article-details/?dip=18-01-026-20180603

107


http://socialaisdarbs.blogspot.com/p/normal-0-false-false-false-lv-x-none-x.html
https://visc.gov.lv/profizglitiba/dokumenti/standarti/ps0079.pdf)
http://socialaisdarbs.blogspot.com/p/normal-0-false-false-false-lv-x-none-x_92.html)
http://socialaisdarbs.blogspot.com/p/normal-0-false-false-false-lv-x-none-x_92.html)
https://www.rsu.lv/zinatniskie-raksti/dzives-un-naves-izpratnes-veidosanas-socialas-aprupes-centra
https://www.rsu.lv/zinatniskie-raksti/dzives-un-naves-izpratnes-veidosanas-socialas-aprupes-centra
https://ijip.in/article-details/?dip=18-01-026-20180603
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ANOTACIJA

Pusaudzu deviance ir aktuala sociala probléma, kas negativi ietekmé visas sabiedribas drosibu un
labklajibu. Ta var pusaudzus novest ne tikai pie nopietniem konfliktiem ar sabiedribu, bet arT pie
likumparkapumiem. Pusaudzu deviantu uzvedibu veicina sociala un ekonomiska nestabilitate sabiedriba,
nelabvéliga sociala vide, kura vini atrodas, ka arT pusaudZzu gimenu nelabvéliba un vienaldziba pret vinu
vajadzibam, bet pastiprina pubertates fiziologiska ietekme. Socialaja darba ar pusaudziem ar deviantu uzvedibu ir
svarigi savlaicigi veikt vinu uzvedibas korekciju, parorientgjot to uz sociali akceptgjamu uzvedibu un aktivitatém,
un kompleksu darbu ar vinu gimen&m. Magistra darba mérkis ir analizét pusaudzu problémas un vajadzibas
Latgales regiona, p&c literatiras analizes un socialo darbinieku anket€Sanas rezultatiem, izstradat uzvedibas
korekcijas modeli pusaudziem ar deviantu uzvedibu Latgales regiona.

Atslégas vardi: devianta uzvediba, pusaudzi, socialas problémas, socialais darbs, socialais darbinieks

ABSTRACT

Adolescent deviance is a current social problem that negatively affects the safety and well-being of the
entire society. It can lead teenagers not only to serious conflicts with society, but also to breaking the law.
Adolescents' deviant behavior is facilitated by social and economic instability in society, unfavorable social
environment in which they are located, as well as unfavorability and indifference of adolescent families to their
needs, but intensified by the physiological effects of puberty. In social work with teenagers with deviant behavior,
it is important to correct their behavior in time, reorienting it to socially acceptable behavior and activities, and
complex work with their families. The aim of the master's thesis is to analyze the problems and needs of teenagers
in the Latgale region, based on the results of the literature analysis and social worker questionnaires, to develop a
behavior correction model for teenagers with deviant behavior in the Latgale region.

Keywords: deviant behavior, adolescents, social problems, social work, social worker

IEVADS. INTRODUCTION

Pusaudzu deviance ir sociala probléma, kas prasa risinajumu. Ja ta netiks savlaicigi
noversta, sabiedriba ar laiku iegiis deviantus picaugusos, kas biis konflikta ar likumu un dzivos,
ignoréjot sabiedribas morales un uzvedibas normas. Psihologiska nestabilitate deviantu
pusaudzu dzives vide, gimenes attiecibas, stress, zems materialas dzives Iimenis un kritiskas
situacijas, kuras nokluvusi Sie pusaudzi, sociala darba specialistiem izvirza uzdevumu rast
metodes un panémienus, kas palidz&tu socialaja darba ar pusaudziem ar deviantu uzvedibu.
Tadel socialaja darba ar pusaudZiem ar deviantu uzvedibu socidlo problému mazinaSanai ir
svarigi savlaicigi organiz€t un veikt So pusaudzu deviantas uzvedibas korekciju, parorient&jot
to uz sociali akceptéjamu uzvedibu un aktivitatém, un kompleksu darbu ar vinu gimen&m.

Petijuma merkis: péc literatiras analizes un jaunieSu aptaujas rezultatiem, izstradat
uzvedibas korekcijas modeli pusaudziem ar deviantu uzvedibu.

Pétijuma baze: Daugavpils pilsétas 2. be&rnu nams — patversme “Priedite”
Peétijuma dalibnieki ir pusaudzie no 14 lidz 17 gadiem.
Pétniecibas metodes:

specialas zinatniskas literatliras analizes metode;

statistiskas analizes metode;

salidzino$as analizes metode;

kvantitativa p&tniecibas metode - aptauja, modelesana.

M ow DR
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SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL
AND PRACTICAL PROVISION

Socialajam darbam ir divi galvenie virzieni. Tas ir profilakse (profilakse,
psihoprofilakse) un intervence (parvarésana, korekcija, rehabilitacija).

Darbs ar vides socialo organizaciju ka sociala darba metode darba ar deviantiem
pusaudziem.

Pirmais veids ir vides sociala organizacija. Ta ir balstita uz idejam par vides noteicoSo
ietekmi uz novirzu veidosanos. ledarbojoties uz socialajiem faktoriem, ir iesp&jams noverst
nevélamu personas uzvedibu.

Darbu ar pusaudziem var organiz€t arT uz ielas, un vairakas valstis ir apmacitti pusaudzu
lideri, kuri veic attiecigo darbu.

Otrs socidlpsihologiska darba veids ir informacija. ST ir vispazistamaka
psihoprofilaktiska darba joma, kas izpauzas ka lekcijas, diskusijas, specialas literatiiras vai
video un TV filmu izplati§ana. ST metode uzlabo zina$anas, bet vaji ietekmé uzvedibas
1zmainas.

Popularakais psihologiska darba ar personibu veids ir konsultésana apvienojuma ar
psihoterapiju.

Ta ka nav vienotas personibas teorijas, pastav dazadas konsulté€Sanas (psihoterapijas)
koncepcijas un formas. Vislielako attistibu un atzinibu ir guvusi tris vadoSie virzieni:
psihoanalitiskais, kognitivi uzvedibas un humanistiskais.

Vel viena joma, kura tiek stradats ar deviantu uzvedibu, ir emocionalo stavoklu
korekcija. Deviantu uzvedibu pavada dazadas negativas emocijas, 1pasi trauksme, bailes un
agresija.

Visbeidzot, tiek izstradatas un realas situacijas parbauditas alternativas interpretacijas
un novertéSanas iespjas. Piem€ram, konsultants ladz klientu padomat un pierakstit
piemérotakus apgalvojumus preti katrai disfunkcionalajai atticksmei. P& tam Sos
apgalvojumus var atkartot atbilstosas situacijas ka paSinstrukciju.

Nevélamas uzvedibas mazinaSanas metodes. Pastav dazadas metodes, ka mazinat
nevelamu uzvedibu. Visizplatitaka metode ir sods.

Pozitivas uzvedibas veidoSanas metodes. Visizplatitaka vélamas uzvedibas veidosSanas
metode ir pastiprinasana.

Bérna vai jaunieSa apriipe, audzinasana un vina vajadzibu nodro$inasana ir liels
izaicinajums jebkuram vecakam. Ne visas situacijas gimenes, kuras aug bérni vai pusaudzi, ir
zinoSas par iespéjam un veidiem, ka atvieglot ikdienas riipes un nodroSinat bérna vai jaunieSa
psihoemocionalas un socialas vajadzibas.

Pasvaldiba profilakses lietu iekarto un uzvedibas socialas korekcijas programmu
izstrada katram bérnam, kurs: izdarijis noziedzigu nodarfjumu, atzits par vainigu noziedziga
nodarfjuma izdariSana, bet sods nav saistits ar brivibas atnemsSanu, atbrivots no
kriminalatbildibas, atbrivots no ieslodzijuma vai soda izcieSanas vietas, vairak neka divas
reizes izdarijis administrativo parkapumu, ubago, klaino vai veic citas darbibas, kas var novest
pie prettiesiskas ricibas.

Situacijas, kad berniem, kuriem ir novérojamas uzvedibas problémas un kad vecaki
netieck ar tam gala, nespgj tas atrisinat, $adas situacijas atbalstu un palidzibu vecakiem,
aizbildniem un bérniem vai pusaudZiem var sniegt socialais darbinieks, kurs: kopa ar vecakiem
un bérniem vai pusaudziem izanaliz€s gimenes situaciju apzinas gimenes un bérna vai jauniesa
individualos resursus un vajadzibas piedavas situacijai visatbilsto$ako risinajumu — iesp&ju
sanemt konkrétu pakalpojumu dzivesvieta vai institiicija; informés par konkréta pakalpojuma
pieejamibu, organizes konkréta pakalpojuma sanemsanu..

Nemot véra darba tematiku, ka ar1 praktisko pieeju sociala darba, janorada, ka
izstradatas uzvedibas socialas korekcijas programmas ietvaros var tikt pielietotas Sadas
metodes:
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Individualais atbalsts: Sociala darbinieka konsultacijas, atkaribu specialista
konsultacijas, psihosocialas konsultacijas, psihologa konsultacijas, smilSu spé€les terapija,
atbalsts briva laika aktivitateém, mentora pakalpojums, narkologa konsultacijas, socialas
rehabilitacijas programma.

Pakalpojumi izglitibas iestade: Sociala pedagoga atbalsts, psihologa konsultacijas,
pedagoga paliga piesaistiSana.

Pakalpojumi vecakiem: Sociala darbinieka konsultacijas un nepiecieSamie
pakalpojumi, gimenes asistents, ar uzdevumu veicinat vecaku un jauniesu kopa pavadito laiku,
attiecibas.

PETIJUMA REZULTATI. RESULTS AND THEIR EVALUATION

Lai izpétitu individualo un socialo faktoru ietekmes pakapi uz deviantas uzvedibas
veidoSanos pusaudziem, tiek veikts praktiskais petijums par novirzes attistibu pusaudziem,
Daugavpils pilséta, 2. bernu nama — patversme “Priedite|”. PEtijuma dalibnieki bija 10 pusaudzi
vecuma no 14 lidz 17 gadiem.

Aptauja tika veikta tris posmos:

Pirmaja posma tika veikta deviantas uzvedibas pusaudzu individualo un socialo pasibu
izpéte. Lai iegtitu lielaku ticamibu iegttajiem faktiem, Iidziga aptauja tika veikta ar
pusaudziem, kuriem ir labi rezultati gan macibas, gan uzvediba. Nakotné petjjuma laika iegiitie
rezultati tika paklauti salidzinoSai analizei.

Sim noliikam pétijuma izmantotas $adas metodes: satura analize; aptauja; novérosana;
Smiseka anketa; iegiito datu salidzinoa analize.

Ar So metozu palidzibu tiek pétiti jauniesi ar deviantu uzvedibu individualas personibas
pasibas, ka arT deviantu pusaudzu socialas ipasibas (gimenes ietekme uz pusaudza personibas
veidoSanos).

Anketa:

Anketa ir ieklauti 9 jautajumi, ar vairakam atbildém. Anketas mérkis ir izp€tit pusaudzu
pamatvajadzibas, noteikt pusaudzu garigas vértibas, vides ietekmes pakapi uz to deviantas
uzvedibas attistibu un pusaudZu gimenes socialo statusu.

Pétijuma otraja posma (ilga aptuveni 3 ménesus) tika organizéta korekcijas programma
ar deviantiem pusaudziem.

P&tijuma tresaja posma (ilga aptuveni 2 nedg€las) tika noverteta korekcijas programmas
efektivitate

JaunieSu aptaujas rezultatu raksturojums:

P&tijuma tiek pétits pusaudzu iezimes. Ta ietvaros tika aptaujati 10 deviantas uzvedibas
pusaudzi un 10 pusaudzi ar normalu uzvedibu, labu macibu rezultatiem. Butiski atzimét, ka visi
deviantas uzvedibas pusaudzi péc dzimuma bija z&€ni. DaZi no deviantas uzvedibas pusaudZziem
uz pétijuma veikSanas bridi bija nepilngadigo lietu inspekcijas uzskaite.

Petijuma rezultata, apkopojot iegiitos datus un informaciju, tika secinats, ka tie$i
pusaudza gados priekSplana izvirzas attiecibas ar vienaudziem (attiecibas ar gimeni, vélme
macities parasti izvirzas otraja plana) — secinats, ka §1 atzina nav tikai teorétiska, jo Sadas
tendences tika konstatétas arT pétijuma. Gan deviantie pusaudZi, gan pusaudZi no kontroles
grupas dod priek$roku komunikacijai ar saviem draugiem nevis, pieméram, gimeni.

Devianta uzvediba, tas c€loni ir cie$a mijiedarbiba ar atmosféru un attiecibam gimené,
draugiem, un kopuma liela atkariba no personas socialas vides. Tomér loti pozitivi ir vert€jams
apstaklis, ka gan deviantas uzvedibas pusaudZi, gan kontroles grupas pusaudzi par savam dzives
veértibam min tadus apstaklus ka laime gimeng, milestibu un cienu. Tas savukart nozimée, ka
jaunieSu sirdis ir labestigas, nav nocietinajusas, palikusas “launas”. Tas savukart nozimé, ka
pat pusaudzu vecumposma vel nav par vélu jaunieti ievirzit pareizaja dzives vértibu, domasanas
un uzvedibas virziena.

Balstoties uz iepriek§ mingtajam atzipam, tiek izstradata programma jaunieSiem
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deviantas uzvedibas korigéSanai, kuras merkis ir ietekmét pusaudzi ar netieSas ietekmes
gimenes un pusaudza neformalas komunikacijas grupas starpniecibu.

Programmas mérkis ir korigét pusaudzu ar deviantu uzvedibu socializacijas procesu
caur vinu garigo, pilsonisko, fizisko, radoso, socialo attistibu.

Programmas uzdevumi:

pusaudzu iesaistiSana dazados briva laika pavadiSanas veidos, tai skaita, kopa ar
vecakiem, gimeni;

apstaklu radisana vinu pasizpausmei, pasattistibai;

Organiz&jot korekcijas un pedagogisko darbu ar pusaudzu grupam ar deviantu
uzvedibu, ir janem véra vairaki socialpedagogiski apstakli, tai skaita, izglitibas darba
organiz€$anai ar Siem pusaudziem jabalstas uz gan tieSas, gan netiesas ietekmes komunikacijas
saturu un virzienu kombinaciju.

Tiek organiz€ta uzvedibas korekcijas programma pusaudziem ar deviantu uzvedibu
sastavéja no Sadam aktivitateém:

Individualas konsultacijas ar socialo darbinieku;

Gimenes diena, kuras ietvaros deviantas uzvedibas pusaudzi kopa ar savu gimeni
(vecaki, brali/masas) brauca uz atpiitas kompleksu, kempingu pie juras uz tris dienam. Ta
ietvaros tika organiz€tas pastaigas, kop€jas sarunas ar psihologu “pie ugunskura”, spéles
uzticéSanas attistiSanai gimenes loka u.tml.)

TikSanas ar tiesibsarajgoso iestazu amatpersonam’;

TikSanas ar cilvékiem, kuri pusaudzu vecuma ir izdarijusi likumparkapumus, tikusi
soditi un sp&jusi atgriezties normala dzive.

[zvertejot veikto pasakumu efektivitati, secinams, ka korektivo pasakumu kopums lava
samazinat deviantas uzvedibas jaunieSu izdarito parkapumu skaitu, ka arT mainit pusaudzu
vertibu orientaciju.

KOPSAVILKUMS. CONCLUSION

Apkopojot ieprieck§ min€to, var secinat, ka gandriz visiem pusaudziem ar deviantu
uzvedibu ir izteiktas rakstura akcentacijas; deviantiem pusaudziem doming€ $adi rakstura
akcenti: demonstrativitate, uzbudinamiba. Galvenas 1paSibas ir: nestabila nervu sist€ma,;
nepiecieSamiba vienmér biit uzmanibas centra neatkarigi no apstakliem; viegla parslegSanas no
vienas lietas uz otru, iesaktais darbs gandriz nekad netiek pabeigts.

Tiek izstradata korekcijas programmu deviantas uzvedibas jaunieSu socializacijai
(individualas sociala darbinieka konsultacijas, grupu nodarbibas jaunieSa dzives vertibu
parorientéSanai, gimenes dienas, ekskursijas kopa ar gimeni) efektiva pusaudziem ar uzvedibas
trauc€jumiem. Par to liecina atkartotas anketeSanas rezultati.

Izvértéjot veikto pasakumu efektivitati, secinams, ka socialpedagogiskas darbibas
sniedz virkni ieguvumu: korektivo atbalsta pasakumu kopums lava samazinat deviantas
uzvedibas jaunieSu izdarito parkapumu skaitu (samazinajies jaunieSu izdarito parkapumu
skaits), ka arT mainit pusaudZzu dzives vertibu orientaciju.
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ANOTACIJA

Socialais darbs ir prakse balstita profesija un akademiska disciplina, kas veicina socialas parmainas un
attistibu, socialo koh&ziju, ka arT cilvéku iesp&jas un atbrivosanos. Sociala taisniguma, cilvektiesibu, kolektivas
atbildibas un cienas pret atSkirtbam principi ir sociala darba pamata. Balstoties uz sociala darba, socialo zinatnu,
humanitaro zinatnu un pamatiedzivotaju zinaSanu teorijam, socialais darbs iesaista cilvékus un struktdras, lai
risinatu dzives problémas un uzlabotu labklajibu. [4]

Sociala darba metodém ir liela ietekme socialo gadijumu vadiSana. Tas cik efektivas metodes tiks pielietotas
sociala gadijuma vadiSana gimeném ar bérniem, noteiks, cik labs bus rezultats sociala gadijuma lietu sledzot.

Socialajam gadijumam paklauts ir ikviens, tas neskiro ne religisko, ne etnisko, ne kadu citu piederibu. Ikreiz
kad strida tiek iesaistiti berni, to var saukt par socialo gadijumu. Str1di, fiziska, emocionala un seksuala vardarbiba
ir socialais gadijums. Diemzgl, $ada veida gadijumi notiek arvien biezak un vairak. Cilveéki ir emocionali
nenoturigi, misdienu steigas un saspringto apstaklu d&l, daudzi lieto alkoholiskos dz&rienus, narkotikas un citas
apreibinosas vielas, kuru ietekme arvien biezak nodara pari saviem tuvakajiem.

Pétijjuma meérkis: Analizét sociala darba metodes gimeném ar b&riem Rigas valstspilsétas Rigas socialaja
dienesta, ka arT izstradat priekslikumus sociala darba un to metozu efektivitates uzlabosanai.

Petijjuma metodes:

Teorétiskas: literaturas, pétijjumu un normativo aktu analize.

Empiriskas:

kvalitativas metodes: ieks€jo dokumentu analize, dalgji strukturéta intervija;

kvantitativas metodes: aptauja (instruments anketa).

Atslégas vardi: gimenes ar bérniem, metodes, socialais darbs.

ABSTRACT

Social work is a practice-based profession and academic discipline that promotes social change and
development, social cohesion, and human empowerment and liberation. The principles of social justice, human
rights, collective responsibility and respect for differences are at the heart of social work. Drawing on theories
from social work, the social sciences, the humanities and indigenous knowledge, social work engages people and
institutions to solve life's problems and improve well-being.

Social work methods have a great influence in the management of social cases. How effective methods will
be used in managing the social case for families with children will determine how good the result will be when
closing the social case.

Everyone is subject to the social event, it does not distinguish between religious, ethnic, or any other affiliation.
Whenever children are involved in an argument, it can be called a social case. Arguments, physical, emotional and
sexual abuse is a social phenomenon. Unfortunately, this kind of cases are happening more and more often. People
are emotionally unstable, due to today's rush and stressful conditions, many use alcoholic drinks, drugs and other
intoxicating substances, under the influence of which they hurt their loved ones more and more often.

The purpose of the study: To analyze the methods of social work for families with children in the Riga social
service of the city of Riga, as well as to develop proposals for improving the effectiveness of social work and their
methods.

Research methodology:

Theoretical: analysis of literature, research and regulatory acts.

Empirical:

qualitative methods: analysis of internal documents, semi-structured interview;

4[International federation of social workers. (2022). Definition Global Definition of Social Work — International

Federation of Social Workers (ifsw.org)]
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quantitative methods: survey (instrument questionnaire).
Key words: families with children, methods, social work.

IEVADS. INTRODUCTION

Socialais darbs jau kadu laiku ir bijis loti liela cilvéku socialas kultiras dala. Ipasi tas ir
aktualizgjies 20. gadsimta otraja pus€, kad pasaule saka attistities arvien straujak, attistijas
dazadas tehnologijas, tika atklati arvien jauni atklajumi, darba tirgus saka progresét, atvéras
neskaitamas riipnicas, cehi, razotnes un veikali. Tas viss nesa sev Iidzi lielu ietekmi uz cilveku
socialo labklajibu. Dala §im visam pateicoties kluva par turigiem, cita dala tieSi otradi, par
nabagiem. Loti biezi cilveki stradaja sliktos apstaklos, kluva par invalidiem, bareniem, dazadu
iemeslu del, palika bez darba, plauka prostitiicija, noziedziba u.c. lietas.

Un tiesi taja bridi visvairak aktualiz€jas §1 palidzibas forma - socialais darbs, darbs ar
gadijumu, darbs ar gimeném ar bérniem.

Sociala darba metodes, kuras tiek pielietotas tados gadijumos, ka vardarbiba gimeng,
problémas skola, nevélesanas kaut ko darit, agresija, alkohola un citu apreibinosu vielu
lietoSana, loti ietekmé sabiedribu kopuma, kas ilgtermina atstaj manamas sekas.

Sadarbojoties ar socialo darbinieku un piemeklgjot efektivakas metodes sociala gadijuma
vadiSana gimeném ar bérniem, var sniegt gimenei, ka ari sabiedribai kopuma, lielu atbalstu.
Kopa ar darbinieku var izrunat, kuras metodes tad butu labakas, iesp&€jamas un praktiski
pielietojamas konkréta gadijuma.

Socialais darbinieks ar konkrétam metodem ievirza klientu mainit domasanas veidu,
atbalsta to uzklausot, izvertgjot, ko un ka daris konkrétaja situacija, lai péc iesp€jas sasniegtu
labaku rezultatu.

Sociala darba metozu mérkis ir péc iesp&jas efektivak palidzet klientam izklit no sociala
gadfjuma. Lai tas notiktu, ir jalidzdarbojas, ka klientam, ta ari socialajam darbiniekam.
Socialais darbinieks var pielietot tadus instrumentus, ka dazadu atbalstu grupu un dazadu
specialistu apmekléjumu, ka art dazadu metozu tehniku pielietoSanu. [5]

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

Socialais darbs ir uz likumu un noteikumiem balstita palidzoSa profesija, kas saista vairakus
profesionalus, vienojoties kopiga uzdevuma. Socialais darbs ir tik loti plass darbs, ka griiti to
nodefin€t un ielikt ramjos. Vienam socialais darbs ir sédét pie datora un risinat dazadas
situacijas, tacu citam tas ir iet, darit un reali palidzet cilvékiem uz ielas. Socialais darbs tik loti
dazadi parada, kads tas ir patiesiba. Sociala dienesta vid€, viss ir regul€ts ar sociala darba
likumu. Tas viss sakas ar zinas sanemsanu no kadas no iestadém, tas var biit skolas, slimnicas,
policijas iecirknis vai jebkura cita iestade, kas saskaras ar bérnu un ta problémam. Parasti
iesnieguma vai jebkada cita papira formata ir zinojums par to, ka kada no iestadém nav tikusi
gala ar bérnu, bérns kavé vairakkartigi skolu, uzsacis kautinu, lieto apreibinoSas vielas, gul
stundas, iemesli var biit daudz un dazadi. [6]

P&c iesnieguma sanemsanas socialais darbinieks aizpilda lielu un konkrétu daudzumu ar
papiriem. Tad seko zvans vienam no vecakiem, ja tos nevar sazvanit, tad bérnam, ja nevar
sazvanit nevienu no gimenes, socialais darbinieks drikst ierasties pie gimenes neaicinats uz
apsekoSanu. Ja neviena nav majas, tad jaiet tik reizes, cik vajadzes, kamér kadu sazvana un
saruna konkrétu apsekoSanas laiku. Kad beidzot apsekoSana notiek, jauzrada deriga sociala
darbinieka karte, tad jaliidz vai socialais darbinieks drikst ieiet majokli. Ir bijusi gadijumi, kad
socialo darbinieku tomér nelaiz majokli, tas ir japienem un jamégina sarunat citu veidu, ka

% Estere Zemite, “Sociala darba pamati”, (2003, Riga), 114 Ipp.
& Latvijas socialais likums (2003) Noteikumi [Tie$saiste] Pieejams: https:/likumi.lv/ta/id/68488-socialo-
pakalpojumu-un-socialas-palidzibas-likums
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tikties sociala dienesta telpas. Socialais darbinieks drikst uzkavéties 1idz 15 minatém. Ieejot
majokli, socialais darbinieks apskata vai bernam vai berniem ir viss nepiecieSamais, gulta,
galds, skapis. Jaapskatas vai ir tiras telpas vai ir apmierinatas visas bérna vajadzibas. Tad
socialais darbinieks apjautajas par to, kas noticis stkak iesnieguma mingtaja situacija.

Klienta reakcija uz atbildi var bit loti dazada. Ir klienti, kas nav gatavi runat un tikai 1si
atbild uz uzdotajiem jautajumiem, ir klienti, kas no uztraukuma loti plasi visu stasta, ir tadi, kas
uzvedas agresivi, jo socialais darbinieks ir vinu privataja teritorija un vinam nav tiesibu uzzinat
visu sikak. Biezi berniem ir loti slikti apstakli, vecaki vai nu lieto alkoholu vai citas apreibinosas
vielas un nav sp&jigi pariipéties par savam atvasém. Vini nav sp&jigi nodrosinat normalu gultas
vietu un pargjas lietas, kas nepiecieSamas dzivoSanai, nerunajot par to, ka svaigi gatavotam
€dienam vajadz&tu but katru dienreizi. Nekartiba uz gridas, samestas mantas, lictas, apgerbs,
€diena atkritumi, iepakojumi, izsmeki, alkohola pudeles, viss ko vien var iedomaties var
atrasties uz gridas, skapjos, tualet€, vannas istaba un virtuve. Var biit un nebiit mebeles, pat ja
tas ir, tas var bt salauztas, nepilnigas vai loti netiras. Bérni var but ilgstoSi, tas var biit pat
vairakas dienas, ne€dusi, nedzerusi, nemazgajusies un neapkopti, zidaini pilniem pamperiem
vai pat kaili. Tas var bt tik loti daZzadi un diemzel, biezi, bédigi, kados apstaklos bérniem ir ne
tikai jauzturas, bet ikdiena ar1 gadiem jadzivo.

P&c apsekosanas, ja ta ir bijusi veiksmiga, tiek norunats pirmas klatienes vizites datums un
laiks. P&c apsekosanas tiek sastadits apsekoSanas akts par to, kad un cikos ta bija, ka ta norit€ja,
ko klients stastija un kadi iespaidi palika pec apsekoSanas.

Notiek pirma klatienes tik$anas, parasti iepriekS tiek norunats, kada sastava gimene
ieradisies. TikSanas var noritét gan tikai ar vienu vecaku, ja bernam ir abi vecaki, tad ar abiem,
bet var biit tikai ar bérnu, vai kadu no vecakiem ar bérnu vai bérniem. Pirmaja reizé socialais
darbinieks mégina iepazities ar klientu tuvak. Ari §is vizites var noritét loti dazadi. Ir loti
ieintereseti klienti savas situacijas risinasana, ir tadi, kas uzskata, ka viniem viss ir kartiba. Var
biit ar1 tadi, kas ir diezgan negativi noskanoti un nevélas sadarboties. Klienti var biit tendéti gan
pozitivi, gan loti negativi. Tiesi pirma tikSanas noteiks visa procesa talako gaitu un attistibu.

Socialais darbinieks lugs klientam iepazistinat ar sevi, ar savu gimeni. Bis japastasta
mazliet sikak par sevi, bet pirmaja tikSanas reize vél parak dzili neiedzilinoties bernibas atminas
un traumas par to, kas ir novedis Iidz Sim procesam. Parasti sak ar to, ka jasaprot, ka veidojusies
vina dzive un savilktas paralélas ar to, kas notiek gimeng. Tiek zimé&ta genogramma un ekokarte,
lai socialais darbinieks péc tam var izprast gimenes struktiru.

Saja konsultacija, ja protams klients vélas, ir lauts runat, stastit to, ko pats uzskata par
vajadzigu, ja socialais darbinieks jutis, ka vajag uzdot papildus jautajumus, lai uzzinatu par
klientu nedaudz vairak, tas tik darits viegli un nepiespiesti. Seit vispar nekas nenotiek piespiedu
karta, katram klientam ir jasaprot cik daudz vins var sadarboties ar socialo darbinieku, cik ng,
cik daudz stastit, radit un laut izzinat vina dzivi. Ir klienti, kas ne tuvu nav gatavi runat, atklaties
un diemz€l gadas ar1 tadi, kas nav gatavi iet uz konsultacijam, jo uzskata, ka ar viniem viss ir
kartiba. DiemZzgl §adas situacijas vienigie, kas cies, ir bérni, tacu vecaki to nesaprot.

Pirmajai tikSanas reizei tuvojoties beigam tiek norunats, kada sastava ieradisies uz
nakamo konsultaciju, kadas konsultacijas vai lekcijas, ja tas ir nepiecieSams, klients apmeklIes.
Ja tie ir atkaribu specialisti vai kadi citi, ar ko klients ieprieks nav saskaries, tiek iedoti kontakti,
lai var pieteikties laicigi uz §tm konsultacijam, jo parasti, par cik tie ir pasvaldibu apmaksati
specialisti, ir diezgan garas rindas. Notiekot otrajai konsultacijai, parasti, klients ir jau sazvanijis
ieteikto specialistu un pietiecies uz konsultaciju. Klients Saja reize tiek daudz plasak un vairak
iztaujats par vina bernibas dienam, par to, ka veidojusies vina dzive, kas noticis skolas laika,
kadas ir vai nav attiecibas ar vecakiem, $is ir loti svarigs jautajums, kas var loti pozitivi, gan
atkal loti negativi ietekmét klienta bérnibu un ar1 pieauguso dzivi. Tiek izzinati ar1 daudz citi
jautajumi, kas tieSi skar vina §1 briza situaciju. Socialais darbinieks ir ka tads “labs psihologs”,
kas visu laiku tauja par to, kas ka veidojies un kas sekoja talak vina dzivé. Lai péc tam So
mezglu atritinatu un saprastu, kas 1sti ir par lietu un ka $im klientam labak palidzet. Socialais
darbinieks loti smalki un ar izpratni pieiet Sim procesam, lai maksimali sasniegtu labako
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rezultatu ilgtermina, vélams protams, lai tas rezultats ir arT noturigs un uz ilgu laiku. No ta, ka
socialais darbinieks biis piegdjis Sim procesam, talak biis atkarigs gan ta ilgums, gan
noturigums. Par cik, Sis viss tiek darits, tikai un vienigi bérnu interes@s, tad ir loti svarigi Sos
rezultatus saglabat ilgstosi.

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS AND
THEIR EVALUATION

Lai izp&titu un analiz&tu socialo darbinieku sociala darba metodes gimeném ar bérniem
darba autore veica Rigas Valstspilsétas Rigas sociala dienesta (turpmak Dienests) aptauju.
Rigas Valstspilsétas Rigas socialais dienests un ta socialie darbinieki katru dienu strada ar
gimeném ar bérniem, kas vérSas pie sociala darbinieka péc dazada veida socialas palidzibas.
Palidziba var biit gan materiala, ka GMI-garantéta minimala ienakuma pabalsts, gan majokla
pabalsts, kas palidz apmaksat ri un komunalos pakalpojumus, ka arT pieskirot daznedazadus
pakalpojumus: gimenes asistentu, psihologu, atkaribu specialista un citus. Sociala darba
metodes, ko pielieto socialais darbinieks arT var buit visdazadakas.

Socialais darbs ka profesionala darbiba Latvija ir noteikta kop$ 2003.gada ar Socialo
pakalpojumu un socialas palidzibas likuma speka stasanas. Ar So likumu paSvaldibam tika
noteikts tiesisks pienakums profesionalizét socialas palidzibas un socialo pakalpojumu sisteému
ta, lai [idz 2008.gada 1.janvarim taja stradatu tikai apmaciti sociala darba specialisti ar augstako
izglitibu attiecigaja sociala darba joma. Saja likuma ir noteikti Cetri sociala darba specialisti —
socialais darbinieks, socialais apriip€tajs, socialais rehabilitétajs un socialas palidzibas
organizators, ka ar1 So specialistu profesionalie uzdevumi. [ 7]

Sociala darba metodes gimeném ar bérniem Latvija ir loti plasas. [8]
Sakot ar visvienkar$akajam, beidzot ar loti sarezgitam. To it loti daudz un ar loti plasu
pielietojumu. Tacu, ka jau ieprieks autore tika min&jusi, viss sakas ar sarunu, tad iesp&jamo
apsekosanu un tikai tad, ja izveidojas veiksmiga sadarbiba, respektivi, klients ir devis
piekriSanu sadarboties un ir atzinis, ka ir lictas, ko var uzlabot sava gimené un attiecibas ar
bérnu vai bérniem, tad tick piemeklI&tas atbilstosas sociala darba metodes gimeném ar bérniem
un socialais darbs var sakties. Katram klientam un vina gimenei, lai kada ta biitu, pilna gimene
vai viens no vecakiem, tiek piemekléta atbilstosa sociala darba metode. Pat tad, ja tiek
piemeklétas atbilstoSas metodes, tas tomeér negaranté to, ka klientam $1s metodes dos viss
labakos rezultatus. Tas ir loti atkarigs no ta, cik loti klients apzinas savu situaciju, cik loti ir
gatavs sadarboties, ka sastradasies ar kadu no specialistiem, cik loti izpratis procesa gaitu. To
faktoru ir loti daudz un dazadu, griiti vinus visus nosaukt, tacu tas viss ir tik loti ietekméejoss,
tapat, ka dzive, kuru més nevaram paredz€t un zinat. Tapat ar1 ir dzTv€, meés nevaram paredzéet,
ka sastradasimies un reagésim dazadas situacijas. Vel jau ar jasaprot, ka katras gimenes uztvere
var biit loti dazada, cits var visu notiekoSo uztvert ar lielu entuziasmu, cits, atkal, mazak jutis
vajadzibu péc pilnas iesaistes, atkal, tas ir tik loti individuali.

Kvantitativo datu analizes metode

Tika izstradata anketa, ko aizpildija Rigas socialie darbinieki, kas strada ar gimeném
ar bérniem, lai noskaidrotu, kadas metodes tiek pielietotas un kadas ir visefektivakas, ka darba
instruments. Anketa tika apskatits arT klienta raksturojums, kas visbieZzak griezas socialaja
dienesta ar dazadam gritibam, ka ar citi jautajumi. Anketa piedalijas Dienesta 27. socialie
darbinieki ar gimeném ar bérniem, kas pauda savu viedokli par to, ka norit vinu darbs, ar kadam
gritibam vini saskaras un ka un kadam sociala darba metodeém strada ar klientiem, kas nonakusi

"Latvijas socialo darbinieku arodbiedriba (2007) Sociala darba vésture. [Tie$saiste] Pieejams: Sociala
darbinieka profesionalas identitates veidoSanas problémas | Latvijas socialo darbinieku biedriba
socialwork.lv

8Labklajibas ministrija (2020) Sociila darba motodes gimeném ar bérniem Latvija [TieSsaiste] Pieejams:
download (Im.gov.lv)
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grutibas. Lielaka dala socialo darbinieku atbild€ja, ka saskaras ar griititbam, jo klienti biezi nejut
motivaciju vai vélmi sadarboties.
Kvalitativo datu analizes metode

Fokusgrupas diskusijai tika izvéléti socialie darbinieki sociala darba ar gimeném ar
bérniem. Tika izstradati fokusgrupas diskusijas jautajumi par sociala darba metodém ar
gimeném ar bérniem. Diskusiju mérkis bija noskaidrot biezak lietotas sociala darba metodes,
kas tiek pielietotas darba ar klientiem, noskaidrot, kadus resursus socialie darbinieki izmanto
un ka motivé savu klientu sadarboties, lai efektivak izmantotu sociala darba metodes, ka
galveno instrumentu darba ar gimeném ar bérniem.

Fokusgrupas diskusija piedalijas 6 socialie darbinieki. Socialie darbinieki socialaja
darba biezi saskaras ar klienta negativo attiecksmi, ka pret darbinieku, ka tadu, tacu ir ari
gadijumi, kad klients pats nak un lidz palidzibu. Tadu klientu, protams, ir diezgan maz. Lielaka
dala nevélas sadarboties vai sadarbojas loti gausi, izpildot tikai nepiecieSamo minimumu, lai
tikai socialais darbinieks liktu vinu miera. Ir prieks stradat ar motivétiem klientiem, tad rezultats
izmantojot sociala darba metodes ir acimredzams, taCu, ja nav motivets, tad biezi rezultati
izpaliek vai ir Joti minimali.

Padzilinatai intervijai tika izvel€ta viena specialiste, Rigas Valstspils€tas Rigas sociala
dienesta Teritoriala centra “Daugava” vaditaja Aija Rolmane, kura ir ar pietiekami lielu darba
pieredzi §aja joma, lai dalitos savos iespaidos.

KOPSAVILKUMS. CONCLUSION

Sociala darba metodes Rigas Valstspilsétas Rigas socialaja dienesta gimeném ar
berniem ir loti plasi pielietojamas, tas var izterpretet un pielietot loti dazadi, tacu jaatceras, ka
likumiskais reguléjums paliek visiem vienads, viss atkarigs, ka tu, ka socialais darbinieks tas
pielietosi.

Dienesta klienti ir loti dazadi cilveki, kas ir nokluvusi dazadas griitibas. Socialie
darbinieki ir cilveki, kas palidz no §tm griitibam iziet un paaugstinat dzives kvalitati. Daziem
vajag palidzet ieklauties atpakal sabiedriba, katram ir sava vajadziba, tas var bit loti dazadas.

[9]

Gimeném ar berniem loti svarigu lomu spél€ socialais darbinieks, jo tikai sadarbojoties
ar socialo darbinieku pilna apmera, var iegiit vislielakos rezultatus. Lai sasniegtu So merki,
rezultatus, ir loti svariga sociala darbinieka kompetence daudzos jautajumos. Socialajam
darbiniekam ir japiemit empatijai, izpratnei par to, ko vin$ dara, ka labak pieiet klientam un
kadas sociala darba metodes pielietot konkréta situacija.
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ANOTACIJA

Magistra darba téma ir “Jekabpils novada Sociala dienesta socialo darbinieku motivacijas pilnveidosanas
iespgjas”. Petljuma mérkis ir izvertét Jekabpils novada Sociala dienesta socialo darbinieku motivacijas
pilnveidosanas iesp€jas. Darba izstrades gaita tika teorétiski pétita socialo darbinieku loma sociala darba vide,
motivacijas jédziens ta aspekti un motivacijas iesp&jas socialaja darba. Tika veikts Jekabpils novada Sociala
dienesta raksturojums, kura ietvaros ir aprakstits socialo darbinieku specializacija dienesta nodalas, darba vides
nodrosinajums un pielagotiba darba pienakumu veikSana un mikroklimats un kultira. Tika veikts p&tijums par
socialo darbinieku labsajiitu darba un vinu uzskatiem motivacijas sistémas izveidei.

Atslégas vardi: socialais dienests, socialie darbinieki, motivacija

ABSTRACT

The topic of the master's thesis is "Possibilities for improving the motivation of social workers of the Social
Service of Jekabpils region". The aim of the study is to evaluate the possibilities of improving the motivation of
social workers of the Social Service of Jekabpils region. During the development of the work, the role of social
workers in the social work environment, the concept of motivation, its aspects and opportunities for motivation in
social work were theoretically studied. The description of the Social Service of Jekabpils region was carried out,
within which the specialization of social workers in the service departments, the provision of the working
environment and adaptability in the performance of work duties, and the microclimate and culture are described.
A study was conducted on the well-being of social workers at work and their views on the creation of a motivational
system.

Keywords: social service, social workers, motivation

IEVADS. INTRODUCTION

Starptautiska Socialo darbinieku federacija (IFSW) 2014. gada apstiprinaja sociala darba
globalo definiciju “socialais darbs ir praksé balstita profesija un akadémiska disciplina, kas
sekmé socialas parmainas un attistibu, socialo saliedétibu, cilvéku iespg€jas, pasnoteikSanos un
brivibu. Sociala darba pamata ir vairaki principi: socialais taisnigums, cilvéktiesibas, kolektiva
atbildiba un ciena pret dazadibu. Balstoties sociala darba teorijas, socialajas un humanitarajas
zinatnés, ka art lokalas kultiras zinasanas, socialais darbs iesaista cilvékus un struktiiras, lai
risinatu dzives problémas un uzlabotu labklajibu.”® Socialais darbinieks ir specialists, kas
strada ar individu, grupu un kopienu, sniedzot sociala atbalsta pakalpojumus gadijumos, kad
nepiecieSams risinat starppersonu un socialas problémas vai krizes situacijas, ka ar1 veic
preventivo darbu. [6.] Socialo darbinieku ikdiena ir morali smags darbs, kas prasa
koncentréSanos, savaldibu un pargjas personiskas iezimes. Ka jebkuram citam stradajoSajam
ar socialajam darbiniekam ir nepiecieSama motivacija savu darbu veikt cik vien labi
iesp&jams.

Petjjuma merkis: izvertét Jekabpils novada Sociala dienesta socialo darbinieku
motivacijas pilnveidoSanas iespgjas.
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SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

Sabiedribas sfera stradajosie ir tie, kuriem janodroSina, lai cilveki, kuri nespgj dzivot
lidzas mainigajai videi, to vismaz censtos izprast un pienemt. Tapat ka izglitiba un zinasanu
atjaunosana un papildinasana, socialajam darbiniekam ir nepiecieSamas konkrétas personiskas
ieztmes un javadas péc profesionalajiem principiem.

Tiek izdalitas Cetras personiski — profesionalas ipasibu grupas, kas nepiecieSamas, lai
socialais darbs biitu kvalitativs un tas ir: intelektuali — profesionalas pasibas, morales 1pasibas,
komunikativas Ipasibas, gribas pasibas. [7.] Lai tiktu nodroSinati labi un izcili darba rezultati
vaditajiem janodrosina tada darba vide, lai darbiniekus rosinatu izmantot savus personigos
resursus ka izglitiba, personiskas iezimes un profesionalos principus. Ta ka darbinieku
motivacija ir atkariga no katra individualajam iezimé€m un apkartéjo apstaklu mainibas, tad
vaditajiem nepartraukti jaatjauno un jauzlabo motivéSanas sist€éma iestade. Ja darbinieks
nejlitas novertets, vins pret saviem darba pienakumiem sak izturéties pavirSi. BieZi socialie
darbinieki de] ta, ka nejltas noverteti sava profesija, izvélas pamest darbu socialaja dienesta
un mekle labak apmaksatu darbu. Taja pasa laika, lai motivacijas sist€ma sasniegtu savu
meérki, vaditajiem nepiecieSama informacija par darbinieku noslogojumu, kas ir viens no
svarigakajiem faktoriem, kas ietekmé pasa darbinieka emocionalo un fizisko labsajitu.
Socialas aizsardzibas un darba tirgus politikas attistibas pamatnostadnu 2021.-2027.gadam
izstrades procesa tika planots, ka klientu aktivo lietu skaitam uz vienu sociala dienesta socialo
darbinieku 2024. gada jabut ne vairak ka 20-30 lietas, bet no 2027. gada 15-20 lietas vai
socialajam darbinickam gimené€m ar bérniem — ar kop&jo bérnu skaitu lietas ne vairak par 30
bérniem vecuma lidz 12 gadiem. Savukart Ministru kabineta rikojuma Nr. 616. par “Socialas
aizsardzibas un darba tirgus politikas attistibas pamatnostadnes 2021.-2027.gadam” nav
pieminéta klientu aktivo lietu skaita amplitiida, vien atzits, ka tapat ka citur Eiropa arT Latvija
biitu nepiecieSams skatit sociala darbinieka noslodzi salidzinajuma ar klientu aktivo lietu skaitu
savukart lietu skaits biitu atkarigs no ieguldita darba apjoma stradajot ar konkréto klientu.
Tadgjadi Sada pieeja nodroSinatu precizaku resursu planosanu, socialo darbinieku darba slodzes
parskatamibu un konkr&tu rezultatu sasniegsanu. [2.]

Liela noslogojuma dé] socialie darbinieki piedzivo parslodzi, izdegSanu un pienem
lémumu pamest darbu socialaja dienesta un meklét labak apmaksatu darbu. Ar1 J. Lindners
petijuma par socialo darbu ASV 2023. gada raksta, ka lielakais socialo darbinieku skaits pasaulé
ir ASV, Vacija un Lielbritanija. ASV 2023. gada bija 14% darbinieku mainiba. Tas nozimé, ka
dala socialo darbinieku pamet profesiju, kam par pamatu ir dazadi faktori, piem&ram,
neatbilstoss atalgojums, neapmierinatiba ar darbu vai griitibas tikt gala ar emocionalo spriedzi.
[11]

Kopuma vertgjot sociala darbinieka slodzi janem vé&ra: darba vides pielagotiba, sociala
darbinieka pieredze, sociala darbinicka personigie resursi, sociala darbinieka veselibas
stavoklis, iesp&ja konsultéties ar kolégiem, klientu aktivo lietu skaits, darba intensitate ar
klientiem, sociala darbinieka personiga darba slodzes noveértejums.

Analizg€jot socialo darbinieku atalgojuma un motivacijas modelus Latvija, Lietuva un
Igaunija tiek secinats, ka vismazaka vidéja socialo darbinieku alga ir Latvija. MotivéjoSie
faktori Baltijas valstis atSkiras minimali. Kopuma motiv€josie faktori nav slikti, bet nemot véra
socialo darbinieku darbu ar sarezgitiem gadijumiem un pastiprinatos stresa apstaklos,
motivejosie faktori nav pietickami, lai nodroSinatu pietieckamu socialo darbinieku skaitu
socialajos dienestos. Socialo darbinieku trukums So faktu pierada visas Baltijas valstis. Art
atalgojums ir parak mazs, ja Lietuva un Igaunija socialajiem darbiniekiem katru gadu
atalgojums tiek palielinats pec noteikta plana, tad Latvija socialajiem darbiniekiem alga tiek
palielinata proporcionali péc minimalas algas palielinasanas valstt.

Darba autore secina, ka viennozimigi jauzlabo socialo darbinieku motivacijas modelis
Latvija, protams, apzinoties, ka paSvaldibu finans€jums ir ierobeZots.
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PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS AND
THEIR EVALUATION

P&tfjuma tika izmantota kvantitativa un kvalitativa p&tjuma metodes, kas ir primaro datu
ieguves metodes, tika izveidota aptaujas anketa Jekabpils novada Sociala dienesta 43
socialajiem darbiniekiem un sastaditi jautajumi intervijai J€kabpils novada Sociala dienesta
vaditajai un divam vietniecém.

Aptauja piedalfjas 40 respondenti. 45% respondentu atbild€ja, ka lepojas, ka strada
Jekabpils novada Socialaja dienesta, tikpat liels skaits atbild€ja, ka nespgj atbildet, savukart
10% atzimgja, ka nelepojas ar savu darbu. Uz jautajumu: Vai tiecaties uz profesionalo attistibu?
92,5% atbild€ja apstiprinoSi, bet 7% - noraido$i. Uz profesionalo attistibu netiecas tie
respondenti, kuri socialaja dienesta nostradajusi 22, 28 un 29 gadus. Pietiekos$i motiveti ir 45%
socialo darbinieku. 81% respondentu noveértéjot savu darba vidi bija apmierinati ar to.
VadiSanas process konrétaja socialaja dienesta tika novertets ar 3,43, kur 1 ir loti slikti un 5 —
loti labi. Ka paSus produktivakos motivacijas faktorus Jekabpils novada Sociala dienesta
socialie darbinieki nosauca: algas palielinajumu, atzinibu no vadibas, prémijas un piemaksas
un draudzigu kolektivu.

Interviju veikSana un iegiitas informacijas analize ir procesa.

KOPSAVILKUMS. CONCLUSION

Sociala dienesta mérkis ir palidzét personam, gimeném un personu grupam atrisinat vai
mazinat socialas problémas. Sociala dienesta galvenais uzdevums ir planot un sniegt socialos
pakalpojumus un socialo palidzibu pasvaldibas teritorija personam, kuram tas ir nepiecieSams.

Lietuva un Igaunija socialajiem darbiniekiem katru gadu atalgojums tiek palielinats péc
noteikta plana, tad Latvija socialajiem darbiniekiem alga tiek palielinata proporcionali péc
minimalas algas palielinaSanas valsti. socialo darbinieku motivacijas modelis Latvija, protams,
apzinoties, ka paSvaldibu finanséjums ir ierobezots.

Gandriz puse Jékabpils novada Sociala dienesta socialo darbinieku ir pietickosi motiveti,
atzist, ka tiecas uz profesionalo attistibu. Lielaka dala darbinieku ir apmierinati ar darba vidi.
Ka pasus produktivakos motivacijas faktorus Jeékabpils novada Sociala dienesta socialie
darbinieki nosauca: algas palielinajumu, atzinibu no vadibas, prémijas un piemaksas un
draudzigu kolektivu.
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ANOTACIJA

Raksts ir veltits socialo darbinieku profesionalas izdegSanas procesa izpétei pasvaldibas iestade “Jelgavas
socialo lietu parvalde”.

Profesionala izdegsana socialo darbinieku vida ir aktuala probléma, jo tiesi specialista personiba ir argjais resurss,
no kura atkariga klientam sniegtas palidzibas kvalitate. P&tfjuma aktualitate ir saistita ar socialo darbinieku darba
specifiku - pastaviga komunikacija ar klientiem, kuriem ir sarezgita dzives situacija, var veicinat izdegSanas
veidosanos. P&tTjuma ietvaros tika aptaujati 30 Jelgavas socialo lietu parvaldes socialie darbinieki, lai noteiktu
vinu profesionalo izdegSanas Iimeni, kas palidzgs izstradat un piedavat dazus ieteikumus izdegSanas profilaksei.

Atslégvardi: emocionala izdegsana, profesionala izdegSana, socialais darbinieks, socialais darbs

ABSTRACT

The article is devoted to the study of the process of professional burnout of social workers in the municipal
institution "Jelgava Social Affairs Administration".

Professional burnout among social workers is an actual problem, because it is the specialist's personality that is
the external resource on which the quality of assistance provided to the client depends. The relevance of the
research is related to the specifics of the work of social workers - constant communication with clients who have
a difficult life situation can contribute to the formation of burnout. As part of the research, 30 social workers of the
Jelgava Social Affairs Administration were surveyed to determine their professional burnout level, which will help
develop and offer some recommendations for burnout prevention.

Keywords: emotional burnout, professional burnout, social worker, social work

IEVADS. INTRODUCTION

Socialais darbinieks ir viena no jaunakajam profesijam, kura, lai mazinatu socialo spriedzi un

lidzsvarotu nevienlidzibu, miisu valsti radas péc neatkaribas atgiiSanas, kad veidojas
sabiedribas noslanoSanas. Socialais darbinieks sakuma bija tikai materialas, humanas
palidzibas sniedz€js, to var€ja sanemt cilveki péc piederibas kadai noteiktai grupai, ka vientulas
mates, vientulie pensionari, daudzbérnu gimenes, lidz ienakumu, ipaSumu vérté€Sanai un
noteikta statusa pieskirSanai tagad, bet tas ir tikai viens no sociala darba uzdevumiem. Sajos
gados pienakumi mainijusies, tie kluvusi daudzveidigaki, bet vienlaikus komplicétaki,
niansétaki.

Tagad socialie dienesti nodroSina socialo palidzibu, pakalpojumus un profesionalu socialo
darbu, un ar sociala darba specialista jedzienu saprot Cetras profesijas: socialais darbinieks,
socialas palidzibas organizators, socialais rehabilitétajs un socialais apriipétajs.

Katrai darbibai ir noteikts konkr&ts saturs un robezas, ko redz pasi darbinieki, tacu ne vienmér
saskata sabiedriba. Tadg] biezi veidojas prieksstats, ka socialajam darbiniekam ir jaspgj viss.
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Bet pirmam kartam ta ir sadarbiba ar klientu, cenSoties palidz&t un rast risinajumu katra
individualaja gadijuma, ieverojot pasa cilvéka veélmes sadarboties un mainit situaciju.

Socialais darbinieks nevar uzspiest savu viedokli, vinam jacensas panakt, lai klients ierauga
savu problému un grib kaut ko mainit. Tacu dazadu apstaklu un sakritibu d&] ne vienmer tas
izdodas, ne vienmer cilveks ir motivéts kaut ko darit citadi. Katram cilvékam vina probléma ir
loti personiska (nepietickams materialais atbalsts, zemas darba, sadzives prasmes, veselibas
problémas, atkaribas, vardarbiba u.c.), tapat ne vienmer vini uzticas socialajam darbiniekam,
tatu pasi rast izeju diemzel nespgj. Bet, ja dienests vina problému uzreiz neatrisina, tad,
protams, vainigs ir socialais darbinieks, kur§ ka ar burvju ndijinu nav versis visu par labu.
Jaatceras, ka $is specialists nav eksperts par visiem cilvékiem un vinu dzivi, katram pasam ir
tiesibas izlemt, ka rikoties.

Sociala darbinieka darbam ir sava ipatniba: komunikacija un mijiedarbiba ar klientiem
sarez§itas dzives situacijas, kuras prasa daudz empatijas un ieklausanas. Sie faktori var veicinat
profesionalas izdegSanas iestaSanos. Specialista atrasanas pastaviga stresa situacija un klientu
problému risinaSana var izraisit tadas emocionalas un profesionalas izdegSanas pazimes, ka
cinisms un bezjitiga atticksme pret klientiem. Kompetenta un savlaiciga profesionalas
izdegSanas identificéSana un noversana socialo darbinieku vidi lauj sniegt efektivu palidzibu
cilvékiem sarezgitas dzives situacijas.

Pétijjuma merkis:

Izpetit un analizét Jelgavas socialo lietu parvaldes socialo darbinieku izdegSanas sindroma
Iimeni, ta rasanas iemeslus un ietekmé&joSos faktorus, ka ari piedavat iesp€jamos risinajumus
izdegSanas mazinaSanai.

Pétijuma dalibnieki: socialie darbinieki (n=30)
Pétijuma metode : teorétiskas literaturas analize, anketéSana

Datu apstrades un analizes metode . Tika izveidota un elektroniski izsiitita aptauja ar
interneta resursu www.visidati.lv starpniecibu . Dati tika apkopoti, interpretéti un atspoguloti
diagrammas.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

Terminu “emocionala izdegSana” (no anglu valodas burnout*) ieviesa amerikanu psihiatrs G.
J. Freidenbergers 1974. gada, lai raksturotu “veseligu cilvéku garigo stavokli, kuri intensivi
sazinas ar klientiem emocionali uzladéta atmosféra, vienlaikus sniedzot profesionalu
palidzibu”. , vai “energijas izsikums socialas palidzibas specialistu vida, kuri jutas nomakti citu
cilvéku problému”[6, Ipp.65-66]

IevieSot G. Freidenbergera jeédzienu “izdegt”, profesionalas izdegSanas problemu pétija daudzi
arvalstu pétnieki. K. Maslaca un S. Dzeksons pétija profesionalo izdegSanu efektivas pieejas
ietvaros, uz kuras pamata ieviesa tris faktoru modeli §is paradibas aplikoSanai. Tadgjadi
profesionala izdegSana sastav no trim sastavdalam (izstkums, depersonalizacija un profesionalo
sasniegumu samazinasana). Profesionalo izdegSanu DZ.DZonss uzskatija par psihofizisko speku
izstkumu, kas izpauZas saskarsmé ar cilvékiem [2,lpp. 99-113].

N. E. Vodopjanova un E. S. Star¢enkova izstradaja anketu “Profesionala izdegSana”
(pamatojoties uz K. Maslacas un S. Dzeksona izdeg$anas modeli), kas lauj novertét izdegSanas
pazimes tris grupas (emocionalais izstkums, depersonalizacija un nenoteiktiba -
neapmierinatiba ar personigajiem sasniegumiem). ) [4, Ipp. 126].
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Jedziena“profesionala izdegSana”izpétes posmi:

Jedziens “profesionala izdegSana” sakotn&ji tika uzskatits par pasa bezspecibas stavokli,
bezjedziguma sajiitu un méginajumu git panakumus dzivé un profesionala sféra. Sobrid
psihologijas zinatn€ profesionala izdegsana ir definéta ka stabila reakcija uz stresu, kas sastav
no trim sastavdalam:

1. Emocionalo un fizisko resursu izsikSanas pieredze

2. Vienaldziba, attalinata atticksme pret klientiem un darbu kopuma (depersonalizacija,
cinisms)

3. Kompetences sajiita vai sasniegumu un produktivitates trilkums darba.

M. A. Zigulina un A. N. Kononovs ierosindja §adu hronologisko skalu ideju attistibai par
profesionalo izdegSanu [5, Ipp. 34].

Hronologiska méroga profesionalas izdegSanas izp&te notika tris posmos

* pirmaja posma (1974-1989) - konceptuala definicija (G. Freidenbergera dota "izdegSana";
faktoru modeli (tris faktoru modelis, ko ierosinaja K. Maslaca) [3]

* otrais posms (1990-1996) - Saja posma tika pétiti mijiedarbibas modeli: afektivo, kognitivo
un motivacijas simptomu kombinacija (T. Cox). [5, Ipp. 32].

* treSais posms (1997-2014) - tika piedavats "iesaistiSanas" - "izdegSanas" modelis (K.
Maslaca); subjeka -resursa modelis (N. E. Vodopjanova) [4,lpp.126-130]; socialas inducéSanas
modelis (A. B. Bakker, E. Demerouti, W. B. Schaufeli) [5, Ipp. 33].

Paslaik, lai identificétu profesionalo izdegSanu palidzibas profesionalu vidi, diadeé “socialais
darbinieks - klients”, lielaka dala petnieku profesionalas izdegSanas pétiSanai pieturas pie K.
Maslacas piedavata trisfaktoru modela [1, Ipp. 213]. Manuprat, §is modelis lauj izvertet
profesionalu izdegSanu plasi un detalizeti.

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS AND
THEIR EVALUATION

Lai izpétit un analizét “Jelgavas socialo lietu parvaldes” socialo darbinieku izdegSanas Iimeni,
tika aptaujati 30 darbinieki. Petjjuma tika izmantota K. Maslacas izstradata izdegSanas aptauja
(Maslach Burnout Inventory). Anketa tika izsttita ar visidati.lv starpniecibu. Elektroniska
anketa tika izsiitita no darba autores elektroniskas pasta adreses. Respondentu pieredze
socialaja darba 1-30 gadi, vecums 32-64 gadi.

Darbinieku izdegSanas Iimenis tika pétits pec trim skalam: emocionalais izsikums,
depersonalizacija, personigo sasniegumu redukcija. Apkopoti rezultati parada, ka 26
darbiniekiem ir vid€jie un augstie emocionala izsikuma raditaji. Specialistu vienaldzigas un
bezjiitigas attieksmes pret klientiem identific€Sana (“depersonalizacijas” skala) paradija, ka 13
darbinieki daZreiz to atzime sevi. Profesionalas deformacijas skala rada, ka neapmierinatiba ar
darbu daZreiz vai bieZi paradas 15 specialistiem.
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SECINAJUMI, PRIEKSLIKUMI. CONCLUSION

Izvertejot un analiz€jot pétjjuma gaita sanemtus un apkopotus rezultatus var secinat, ka
profesionalas izdegSanas izp&tes aktualitate socialo darbinieku vidii ir nozimiga un
nepiecieSama, jo savlaicigie preventivie metodi dos iespéju saglabat cilvéka iek§€jos resursus
vai pat palielinat tos. Saskana ar empiriska pétijjuma rezultatiem socialo darbinieku izdegSanas
celonus var saistit ar vinu personigajiem faktoriem (bailes uznemties atbildibu par sociala
gadijuma vadiSanu, nesp&ja sarunaties ar kolégiem, delegét pienakumus) un ar€jiem faktoriem
(birokratija, daudzu veidu atskaites). Lielakoties, augstu izdegSanas indeksu, specialisti saistija
ar lielu atbildibu un lielu darba slodzi.

Lai mazinatu socialo darbinieku izdegSanu, autore ierosina regulét socialo darbinieku darba
apjomu, vaditajam regulari nodroSinat atgriezenisko saiti, riipéties par darbinicku veselibu,
veidot skaidrus amata aprakstus, nodroSinat vairak individualas supervizijas, mazinat
birokratiju, veidot starpinstitucionalo sadarbibu, nodrosinat darba metodiku, izglitot sabiedribu.

IZMANTOTAS LITERATURAS UN CITU AVOTU SARAKSTS. REFERENCES

1. Arnold B. Bakker, Evangelia Demerouti, and Ana Isabel Sanz-Vergel. Burnout and Work Engagement: The JD-
R Approach // Annual Review of Organizational Psychology and Organizational Behavior, March 2014.
[tieSsaiste][skatits 2024.g. 12.aprilT] Pieejams:

https://www.researchgate.net/publication/263851330 Burnout and Work Engagement The JD-R Approach
2. Christina Maslach, Susan E. Jackson. The measurement of experienced burnout (anmrn.) // Journal of
Occupational Behaviour®, — 1981. — Vol. 2. — P. 99—113.

3. Maslach C. Multidimentional Theory of Burnout. In: Theories of Organizational Stress.Oxford,1998
https://www.researchgate.net/publication/280939428 A Multidimensional Theory of Burnout

4. BonomesiHoBa, H. E. Ot BeIrOpanust K OOHOBIICHHIO: ONBIT ¥ MEPCHEKTUBBI M3YUSHHSI CHHIPOMa BBITOPAHUS B
Poccun / H. E. BononssiHosa, E.C. Crapuenkosa / HanmoHansHbIH ncuxonorudeckuii xypHai.— 2006. — Nel (1)
— C.126-130. [tieSsaiste][skatits 2024.g. 4.aprili] Pieejams:

https:/npsyj.ru/pdf/npj no01 2006/npj no01 2006 126-130.pdf

125


https://www.researchgate.net/publication/263851330_Burnout_and_Work_Engagement_The_JD-R_Approach
https://ru.wikipedia.org/wiki/%D0%9C%D0%B0%D1%81%D0%BB%D0%B0%D1%87,_%D0%9A%D1%80%D0%B8%D1%81%D1%82%D0%B8%D0%BD%D0%B0
http://smlr.rutgers.edu/jackson-measurement-of-experienced-burnout
https://ru.wikipedia.org/w/index.php?title=Journal_of_Organizational_Behavior&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=Journal_of_Organizational_Behavior&action=edit&redlink=1
https://en.wikipedia.org/wiki/Journal_of_Organizational_Behavior
https://www.researchgate.net/publication/280939428_A_Multidimensional_Theory_of_Burnout
https://npsyj.ru/pdf/npj_no01_2006/npj_no01_2006_126-130.pdf

5. Kurynuaa, M. A. IlpodeccnonansHoe BhIropaHre Kak 00bEKT MCCIIENOBaHMS B IICHXOIOTHYEcKoiHayke / M.
A. Xurynmuna, A. H. Kononos // U3zBectust Upkyrckoro rocygapctBeHHoro yHusepcutera. Cepust: Ilcuxomorust.
— 2021. — T. 35. — C. 29-44. [tieSsaiste][skatits 2024.g. 2.aprili] Pieejams: https://doi.org/10.26516/2304-
1226.2021.35.29

6. Tumodeena M. I'. TIpodeccronanbHoe BrITOpanue y couuanbHbix padboTHrKOB // Cepusi «BeCtarka CBOY)»
No 1 (29) 2023. — C. 65-66. https://cyberleninka.ru/article/n/professionalnoe-vygoranie-u-sotsialnyh-rabotnikov

126


https://doi.org/10.26516/2304-1226.2021.35.29
https://doi.org/10.26516/2304-1226.2021.35.29
https://cyberleninka.ru/article/n/professionalnoe-vygoranie-u-sotsialnyh-rabotnikov

MUSDIENU SOCIALA PSIHOLOGIJA:
TEORIJA UN PRAKSE

MODERN SOCIAL PSYCHOLOGY:
THEORY AND PRACTICE

127



VOCATIONAL IDENTITY PROCESSES AS FACTORS OF STUDENT'S
SUBJECTIVE WELL-BEING

Kateryna Akkaya, Ukraine

V. N. Karazin Kharkiv National University, Kharkiv
General Psychology Department

PhD Student (Psychol.)
k.malofeikina@student.karazin.ua

Scientific advisor: DSc (Psychol.) Valerii Olefir

ABSTRACT

The study aimed to identify the mechanisms linking vocational identity and Subjective Well-being (SWB)
in Ukrainian students (n=213). Mediation analyses revealed Career Commitment Making's indirect positive effect
on SWB via increased meaning. In-Depth Career Exploration had both a direct negative impact on SWB and an
indirect positive effect through increased meaning. Career Self-Doubt negatively impacted SWB through reduced
meaning and increased self-alienation.

Key words: meaning, mediation analysis, self-alienation, subjective well-being, vocational identity
AHOTALIS

JocmimKeHHsl cripssMOBaHEe Ha BU3HAYEHHS MEXaHI3MiB, IIO IMOB'S3YIOTh NMPOQECiiHy IeHTHYHICTh Ta
cy0'extuBHe onarononyyus (CB) ykpaincbkux crynenTiB (n=213). MeniatopHuii aHani3 mokasas, o GpopMyBaHHs
MPUXWIBHOCTI Mae HenpsiMui no3uTuBHUI edekr Ha Cb uepe3 30inbmieHHs ocMucieHocti. [lormbnene
JIOCITI/DKEHHS Ma€ sIK npsMuid HeratuBHUM edekt Ha CB, Tak i HenpsiMUi O3UTUBHUIN eeKT Yepe3 30UTbILIeHHS
ocmucinenocti. IIpodeciiini cymHiBM MaroTh HeraTuBHHK epekr Ha CB depe3 3MeHIIEHHS OCMHUCIEHOCTI Ta
301JIBLICHHSI CAMOBII4y)KECHHSL.

Koarwu4oBi ciioBa: meniatopHuil aHaji3, OCMHCIEHICTb, MpodeciiiHa 1IEHTUYHICTh, CaMOBIIUY>KEHHS,
cy0'eKTUBHE Onaromnonyads

INTRODUCTION. BCTVYII

According to Erikson's psychosocial theory, identity formation is a central
developmental task for adolescents, upon which not only the successful navigation of
subsequent developmental crises but also the psychosocial well-being of the young person
depends. Numerous studies have shown that indeed, a formed identity holds advantages over
an unformed one for positive personal functioning, particularly in dimensions such as subjective
well-being.

The development of vocational identity is considered one of the most important aspects
of overall identity and is often seen as pivotal in development [6]. By vocational identity, we
refer to the leading domain of an overall identity, consisting of a set of values, goals, beliefs,
roles, and intentions to follow them, formed through conscious or unconscious choice.
Achieving vocational identity is often associated with positive outcomes for an individual's
psychological (subjective) well-being [3; 6], but through what mechanisms does this link occur?

The aim of our study is to identify the mechanisms linking students' vocational identity
processes with their subjective well-being (SWB). The study involved 213 students from higher
educational institutions in Kharkiv (84.04% female) aged 17-24 years (Me=19). Distribution
by academic year: 1st year — 19.72%, 2nd year — 38.03%, 3rd year — 23.47%, 4th year — 16.9%,
5th and 6th years — <2%. Among them, 68.55% are studying psychology, 12.68% are pursuing
humanities and management specialties, 15.49% are students of exact and technical sciences
(physics, engineering, mathematics, computer science), and 3.29% are students of biology and
health sciences. Psychodiagnostic methods were used, including the Vocational Identity Status
Assessment (VISA-19), the Satisfaction with Life Scale by E. Diener, the Scale of Positive and
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Negative Experience (SPANE), the Meaning in Life Questionnaire (MLQ), Purpose in Life
subscale from the Psychological Well-being Scale by C. Riff, the Authenticity Scale, and the
Sense of Agency Scale. Mediation analysis was employed for statistical analysis using
PROCESS for R [2].

BASIC THEORETICAL AND PRACTICAL PROVISIONS. OCHOBHI
TEOPETHYHI TA ITPAKTUYHI ITIOJIOKEHHS

The development of vocational identity is conveniently viewed from the perspective of
an integrative model of identity, specifically refined for the domain of vocational identity [4].
It draws on Erikson’s ideas and Marcia’s identity status theory, which posits that identity status
(stage or level of its development) can be established by two dimensions — exploration (active
search for identity alternatives) and commitment strength (making a firm decision about a
desired future identity and striving to achieve it). Expanding on these ideas, the authors [4]
describe six processes of vocational identity that describe the state of vocational identity
development at a certain point in time. These processes include:

1) Career Commitment Making (CM) — forming relatively clear and firm intentions regarding
pursuing a certain career path;

2) Identification with Commitment (IC) — feeling the alignment of the chosen career with one's
own personality, goals, and plans;

3) In-Breadth Career Exploration (BE) — searching for alternative career paths, exploring one's
professional preferences, and trying out different professional roles;

4) In-Depth Career Exploration (DE) — detailed exploration of the chosen career path and
oneself as a professional, seeking ways of self-realization in the chosen career;

5) Career Self-Doubt (CD) — doubts and concerns about one's choice of chosen career path,
particularly about one's ability to progress in it;

6) Career Commitment Flexibility (CF) — recognition that the current choice may not be final,
constant readiness for a career change.

It is considered that the development of vocational identity influences positive personal
functioning through the fulfillment of so-called "identity functions" [5]: structure (self-
understanding, self-acceptance, self-awareness), goals (purposefulness, self-motivation),
control (feeling of control over oneself and the environment), harmony (authenticity and
congruence), and future (orientation toward the future, career planning, etc.); these can be
grouped into three categories — self-understanding and self-acceptance, meaningfulness and
purposefulness, subjective control (sense of agency). Variables expressing these functions are
strongly associated with both identity and psychological (particularly subjective) well-being
(see [1], [7], [8D).

We assume that these functions, particularly authenticity, meaningfulness, and
subjective control, may act as mediators in the relationship between vocational identity
processes and subjective well-being.

RESEARCH RESULTS AND THEIR EVALUATION. PE3YJIbTATH
JOCIIZKEHHSA TA IX OHIHKA

For further statistical procedures, certain scales of the applied psychodiagnostic
methods were combined into composite variables:
1. To form the dependent variable SWB, scores for Life satisfaction, positive affect, and
reverse scores for negative affect were combined.
2. For forming the variable meaning, scores for purpose in life and presence of meaning
were combined. The search for meaning was treated as a separate variable.
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3. For testing variables related to self-acceptance and self-understanding, the authenticity
scale (self-alienation, accepting external influence, authentic living) was used, and all
three variables were entered into the analysis separately.
4. For forming the sense of agency variable, scores for the sense of positive agency and
reverse scores for the sense of negative agency were combined.
To test the assumption of the mediated relationship between vocational identity
processes and SWB, several parallel mediation models were constructed (Table 1).

Table 1
Mediation Models for Hypothesis Testin

Ne| Predictors Mediators Dependent Variable Co-variables

1 |ICM 1. meaning IC, BE, DE, CD, CF

2 [IC 2. self-alienation CM, BE, DE, CD, CF

3 IBE 3. accepting external influence SWB CM, IC, DE, CD, CF

4 IDE 4. authentic living CM, IC, BE, CD, CF

5 |CD 5. sense of agency CM, IC, BE, DE, CF

6 |CF 6. search for meaning CM, IC, BE, DE, CD

Thus, all models were linked to each other by a single dependent variable and the
mediators. Additionally, each predictor acted as a co-variable for all other predictors to account
for their shared variance and determine the unique contribution of each vocational identity
process to SWB. The bootstrap procedure (10000 samples) was used to establish significance.
Each model explained SWB at a statistically significant level (R?=0.381, p<0.001). However,
only three out of six vocational identity processes emerged as uniquely significant predictors.

Career commitment making showed an indirect positive effect on subjective well-being
by increasing life meaning (B=0.0725, 95% CI [0.0061; 0.1590]). In-breadth exploration
demonstrated a direct negative effect on subjective well-being (f=-0.1806, 95% CI [-1.8283; -
0.1271]), as well as an additional mediated positive effect on SWB through increased life
meaning (=0.0657, 95% CI [0.0079; 0.1503]). Finally, career self-doubt showed an indirect
negative effect on subjective well-being through decreased life meaning (B=-0.2531, 95% CI [-
0.3824;-0.1467]) and increased self-alienation (f=-0.1668, 95% CI [-0.2823;-0.0732]).

Thus, we found that only three out of six mediated models significantly explained
subjective well-being. Life meaning emerged as a crucial mediator in the relationship between
all three aforementioned processes and subjective well-being. It seems that having plans for a
professional future and a desire to adhere to them (CM), deep exploration of the chosen career
and oneself as a future specialist (DE), and absence of doubts about one's professional choice
and abilities (CD) provide meaning and direction, which, in turn, enhances subjective well-
being.

Moreover, self-acceptance and self-understanding (as opposite to self-alienation) play a
certain role in mediating vocational identity and SWB relationship. Doubts about one's
professional choice and successful future (CD) appeared to be the only unique predictor of self-
alienation, while the other identity processes in the regression model didn’t show a significant
relationship with self-alienation.

Additionally, the uniqueness of career self-doubt is also evident in showing the most
strong effect on SWB among all other vocational identity processes.

The only vocational identity process that showed a significant direct contribution to
subjective well-being (considering the variance of all other identity processes and mediator
variables) is in-depth exploration, which had a direct negative effect. It seems that if in-depth
exploration doesn’t lead to increased meaning, it decreases subjective well-being.

Finally, it is essential to mention that life meaning emerged as the strongest mediator.
All the positive effects of vocational identity occur due to increased life meaning. Some portion
of the variability can also be explained by increased self-acceptance and self-understanding
(decreased alienation), while the hypothesis regarding the mediating role of sense of agency
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was not confirmed. While subjective control correlates with all vocational identity processes as
well as subjective well-being (based on previous data), it does not appear to make a unique
contribution to SWB.

CONCLUSION. BUCHOBKHA

The processes of vocational identity formation are significant predictors of students'
subjective well-being. Specifically, making commitments to a specific career choice enhances
subjective well-being by increasing life meaning, doubts about one's career choice and oneself
as a future professional decrease subjective well-being by diminishing life meaning and
increasing self-alienation, and exploring one's chosen career path and searching for one's place
in it directly decrease subjective well-being, but indirectly enhances it through increased life
meaning.
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AHOTALIA

VY nawiii poboTi Oysa HpUAiJIcHa yBara CydacHHM JIOCITIKCHHSIM BHHUKHEHHS €KOJIOTIYHHX €MOINH Y
KOHTEKCTI COL[IOKYJIbTYPHHX BIUIMBIB 3 METOI HaJaHHS PEKOMEHIAIlii MIO0 COLIOKYIbTYPHOI NpO(iTaKTHKH
eMOLIHHUX MOPYILIEHb Yy paMKax eKOJIOori4Hoi Kpyu3u. bynu HajaHi pekoMeHnaii i Ha3BOK «MY)KHE OJOJIAHHS
€KOJIOTIYHOI KPU3M», 10 MepeadayaroTh BIUIMB Ha KOIHITHBHO-aKCIOJNOTI4YHY Ta eMOliiiHy chepu moanHu. byiu
00roBOpeHi MpobJeMHu, MOB’sI3aHi 3 peaizallielo JaHUX PEKOMEHIAIId Ta BU3HAUYCHI MEPCHICKTUBU MOIAIBIINAX
JOCITIDKEHb

KirrouoBi cioBa: Onaromony4usi, €KOJOTiYHA KpH3a, EKOJIOTIYHI eMollii, eMOLiiiHI MopyIIeHHs,
TICUXOJIOT1YHE 3/I0POB’s1

ABSTRACT

In this work, attention was paid to modern studies of the emergence of eco-emotions in the context of
sociocultural influences with the aim of providing guidelines on the sociocultural prevention of emotional
disorders associated with the ecological crisis. Recommendations were given under the name "Courageous
overcoming of the ecological crisis", which involve an impact on the cognitive, axiological and emotional spheres
of a person. Problems and prospects for further research were determined

Key words: ecological crisis, ecological emotions, emotional disorders, mental health, well-being

INTRODUCTION

In the conditions of the increase in the number of armed conflicts in the world (Ukraine,
Gaza, Sudan, etc.), unprecedented damage to the environment is caused, intensifying the
ecological crisis. The emotional response of people to such changes is different, according to
the society and culture to which they belong. This, in turn, can affect their psychological health
and well-being, depriving some of them not only of the satisfaction of existence, but also of the
resource to adapt to the changing conditions of today and even to survive. Summarizing the
above, the study of the emergence of ecological emotions in the context of sociocultural
influences becomes relevant.

In the field of health care, the problem of the ecological crisis is recognized as one of
the most relevant today [13, p. 3]. Emotional reactions that arise in people in connection with
this are closely related to their psychological health and well-being [12, p. 2]. Researchers in
this field emphasize that the study of ecological emotions should take into account social and
cultural factors [6, p. 6]. However, even despite the interest of researchers in ecological
emotions in recent years [1, p. 2], there are still no clear recommendations regarding the social
prevention of emotional disturbances caused by ecological risks. Therefore, the creation of such
recommendations is the purpose of this work. For this, a scoping review of the relevant
scientific literature over the past 5 years was used. As a result, 14 studies were selected, which
were analyzed and synthesized into relevant recommendations.
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BASIC THEORETICAL AND PRACTICAL PROVISION

The ecological crisis itself affects psychological health [3, p. 1], therefore, in any case,
it will cause ecological emotions either immediately or after some time, when the consequences
of such a crisis will be impossible to ignore. The term "ecological emotions™ or "eco-emotions”
is used for emotions that arise in connection with the ecological crisis [14, p. 7]. That is, if a
person has an emotion of grief as a response to the loss of a loved one, it is not ecological grief.
But if it is a reaction to the loss or expectation of loss, for example, of landscapes or individual
species of animals due to acute or chronic changes in the environment, then it is already
ecological one [9, p. 37; 1, p. 2; 4, p. 35]. On the one hand, the consequences of real or expected
changes in the environment in the form of emotions are the cause of suffering for many people
[3, p. 1]. On the other hand, eco-emotions can combine with each other and increase well-being
[13, p. 4], as well as stimulate healing and action, as indicated by Butler, Cunsolo and Landman
on the example of ecological grief [4, p. 33]. However, social and cultural factors play an
important role in predicting behavior in connection with eco-grief [3, p. 5-6]., as well as with
other ecological emotions, just as in their emergence as such.

Indeed, on the example of a comparison of Japanese and Western cultures, it was found
that representatives of the former are more prone to the occurrence of a particular type of shame
related to identity, while representatives of the latter were prone to experience general shame.
As a result, motivation for pro-environmental actions may require different methods [8, p. 3].
Cultural differences also concern the emotional attitude to the ecological crisis, the
interpretation of which is carried out in connection with social constructions [11, p. 1].
Moreover, regulation at the sociocultural level of symptoms related to ecological emotions has
been identified as promising in the context of combating eco-anxiety [7, p. 4]. Pihkala
emphasizes the importance of a critical understanding of cultural norms in connection with
emotions [10, p. 126], which obviously also applies to the emergence of these emotions. Based
on the above, this work focuses on the social prevention of emotional disorders associated with
the ecological crisis.

RESEARCH RESULTS AND THEIR EVALUATION

Kalwak & Weihgold proposed a "relational counternarrative" approach that focuses on
creating a common methodology for knowledge production. According to scientists, this will
lead to the creation of a new collective experience and regulation of the symptoms of ecological
emotions [6, p. 6]. Developing an opinion on the need to intervene in the process of socio-
cultural influence on ecological emotions, including those related to the emergence of such
emotions, it may be important to adjust the process of interpreting the environmental crisis and
actions related to it. Since suffering, as noted by Hickman, despite its certain reality, can be
considered in the context of the appropriate cultural model of happiness [5, p. 419], the
emergence of eco-emotions can also be considered within the framework of sociocultural norms
in relation to the ecological crisis. Wairdrobe, speaking about the latter, warns against the
temptation to go to extremes - from passive hopelessness to naive hope [5, p. 415, 419].
Therefore, taking into account the above and the perspective of the formation of children's
positive ideas about a more ecologically favorable future, defined as one of the perspectives of
further research [7, p. 4], recommendations are offered for the prevention of emotional disorders
associated with ecological threats, under the name "Courageous overcoming of the ecological
crisis”, which involves an impact on the cognitive, axiological and emotional spheres of people
and contains the following components: a) Based on the importance of the role of knowledge
in the occurrence environmental emotions [6, p. 6] - creating an understanding of the need to
obtain information about the ecological state of the environment, about actions necessary to
improve the ecological situation and about the consequences of the ecological crisis for health
and well-being (cognitive component); b) On the basis of views on the positive rethinking of
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eco-anxiety [5, p. 416-417] - creating hope for the possibility of solving the problem of the
ecological crisis, which must necessarily be combined with pro-ecological actions (emotional
component); ¢) On the basis of a three-dimensional model of countering eco-anxiety, where
attention is focused on the importance of actions as one of the mandatory components [11, p.
25, 28] - creating the value of focusing on the process of implementing pro-environmental
actions, and not on the result as such, encouraging environmentally friendly actions regardless
of the size of their impact on the ecological crisis (Figure 1).

Creating an understanding
the need for information
cognitive about the ecological crisis

component

courageous
overcoming
of the
ecological
crisis

Creating the value of
orientation on the process
of pro-environmental
actions

Creating hope for the
possibility of solving the
problem of the ecological
crisis

emotional
component

axiological
component

Figure 1. Recommendations called "Courageous overcoming of the ecological crisis"
regarding the socio-cultural prevention of emotional disorders within the framework of the
ecological crisis

The implementation of these recommendations contains a number of problems, among
which the following can be noted: 1) How can such implementation be carried out?; 2) Will it
be equally perceived by representatives of different cultures?; 3) Will these recommendations
lead to positive/sthenic/beneficial for psychological health and well-being eco-emotions? First,
despite the influence of people's own views and beliefs on their perception [9, p. 42], the role
of the media in this context can be useful because, as determined by Clayton, it can play a role
in the perception of eco-risks and influence the emotional sphere [2, p. 3], but the extent to
which mass media may influence this requires further research. Second, indeed, as noted by
Jackson et al, grief and regret in Persian can be easily confused, the same is true for grief and
anxiety in Dargwa [14, p. 6]. To begin with, it is necessary to take into account at least the
linguistic features that determine the respondents' answers, and conduct cross-cultural studies
to identify further possible differences in the socio-cultural context. Thirdly, as Pihkala rightly
points out, the topic of positive eco-emotions is not sufficiently developed nowadays [14, p. 6],
which is a prospect for further research. However, even if, for example, the cognitive
component of "Courageous overcoming of the ecological crisis" would hypothetically lead to
eco-anxiety about the ecological crisis, the existing emotional and axiological components will
most likely not allow it to interfere with psychological health and well-being and keep it within
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the framework of moderate intensity. Moreover, as Helm et al. says, some amount of stress is
even beneficial and leads to better adaptation [3, p. 5-6].

CONCLUSION

Thus, it was established that when eco-emotions arise, it is necessary to take into
account sociocultural influences. Recommendations were given under the name "Courageous
overcoming of the ecological crisis” for the regulation of the cognitive, axiological and
emotional sphere of a person within the framework of ecological threats and socio-cultural
influences, consisting of: 1) creating an understanding of the need for knowledge in the context
of the environmental crisis, focusing on psychological health and well-being , as well as on
possible pro-environmental actions; 2) formation of hope for overcoming the environmental
crisis associated with active pro-environmental behavior; 3) creating the value of the process
as such (and not the result) of implementing pro-environmental actions in society. Problems
related to the implementation of these recommendations were separately considered and
prospects for further research were determined, such as: 1) determination of the role of mass
media in the emergence of environmental emotions; 2) conducting cross-cultural studies to
identify differences in the emergence of eco-emotions; 3) development of the topic of positive
ecological emotions.
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ABSTRACT

The article is devoted to an in-depth analysis and systematic consideration of the concept of "sense of
rightness" as an important determinant of psychological development of a personality. The dynamics and
influence on the formation of psychological stability of the individual are investigated. It is determined that the
socio-cultural environment can both promote and limit development. The results of the study can be used in the
practice of psychotherapy and psychological support to promote positive personality transformations.

Keywords: psychological correctness, emotional stability, socio-cultural factors

ANOTACIJA

Raksts ir veltits jedziena "pareizibas sajiita" ka svariga individa psihologiskas attistibas noteicgja dzilai
analizei un sistematiskai parbaudei. Tika pétita dinamika un ietekme uz individa psihologiskas stabilitates
veidosanos. Tika noteikts, ka sociali kulturala vide var gan veicinat, gan ierobezot attistibu. Pétfjuma rezultatus
var izmantot psihoterapijas un psihologiska atbalsta praksg, lai veicinatu pozitivas personibas transformacijas.

Atslégas vardi: psihologiska pareiziba, emocionala stabilitate, sociokulturalie faktori

INTRODUCTION

The main task of the research is the analysis of theoretical aspects of psychological
correctness, the study of the dynamics of development, the identification of factors that
influence the formation. In addition, the research is aimed at identifying the consequences of
a high level of psychological correctness for individual functioning, establishing effective
strategies for improving these aspects, and studying the impact of sociocultural factors on
development.

Research evidence that a psychological sense of rightness is fundamental to psychological
health, although in many cases it is not given enough attention. This is manifested, in
particular, in the fact that this term is considered as a general concept in current social
transformations and research, which is based on socio-psychological phenomena.

BASIC THEORETICAL AND PRACTICAL PROVISION

A variety of theoretical foundations contribute to the understanding of psychological
correctness. Erik Erikson's psychosocial theory, Lawrence Kohlberg's theory of moral
development, and Jean Piaget's theory of cognitive development offer insights into the
cognitive and social-emotional processes that underlie the acquisition of psychological
correctness and maturity. These theories emphasize the importance of identity formation,
moral enhancement, and the ability to perceive the perspective of achieving psychological
correctness.
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Erik Erikson's psychosocial theory emphasizes the importance of identity formation and the
resolution of psychosocial crises throughout life. In the context of psychological correctness,
Erikson's theory emphasizes the importance of successfully completing these developmental
tasks, such as trust versus distrust, autonomous versus shame and doubt, and identity versus
role confusion

Lawrence Kohlberg's theory of moral development suggests that moral reasoning develops in
three stages, each of which is characterized by increasingly sophisticated moral judgments.
The theory suggests that as people progress through these stages, their understanding of moral
principles and ethical dilemmas becomes more complex and individualized, leading to a
greater sense of psychological correctness.

Jean Piaget's theory of cognitive development focuses on the developmental processes
underlying the acquisition of knowledge and reasoning abilities. These cognitive abilities
contribute to the development of psychological correctness, allowing people to understand
complex psychological phenomena, evaluate situations effectively, and make informed
decisions. By integrating ideas from these theoretical perspectives, a comprehensive
understanding of the sense of psychological correctness emerges. This multidimensional
construct encompasses cognitive, moral, and social-emotional aspects of development,
emphasizing the interplay between individual growth, social influences, and cultural context.
The feeling of psychological correctness goes through a gradual and continuous trajectory of
development during a person's life. In childhood, the foundations of correctness begin to form
through observation, guidance, and reinforcement. Children learn about concepts such as
honesty, empathy and respect. At this stage, children often rely on external authorities and
rules to guide their behavior, and their sense of psychological correctness is largely externally
regulated.

As individuals enter adolescence, they experience significant changes in the cognitive,
emotional, and social domains. This period represents a critical moment for the formation of
personal values and the development of a person's moral compass. They begin to internalize
moral principles and take personal responsibility for their actions, moving toward a more
autonomous and self-regulated sense of psychological rightness.

In adulthood, the sense of psychological correctness continues to develop. The experiences
and responsibilities of adulthood provide opportunities for individuals to demonstrate
psychological integrity through ethical decision-making, compassion, and interpersonal skills.
In late adulthood, the trajectory of the development of psychological correctness reaches its
climax. Elderly people have accumulated experience and wisdom throughout their lives,
which contribute to their heightened sense of psychological correctness. They often
demonstrate a more balanced perspective, greater emotional regulation, and a deep
understanding of the complexity of human behavior. Late adulthood is characterized by a
consolidation of values, a focus on generation, and a potential shift from individualistic
concerns to a broader concern for the well-being of others and society as a whole.

It is important to note that the trajectory of the development of psychological correctness is
not linear or universal. Individuals may develop at different rates, and their trajectories may
be influenced by factors such as cultural context, individual differences, and life
circumstances. Additionally, people may experience setbacks or challenges that temporarily
disrupt their sense of psychological rightness.

A strong sense of psychological rightness allows people to make ethical decisions based on
moral principles, empathy, and consideration of long-term consequences. Empathic people
are more likely to act in accordance with their values, demonstrate integrity, and make choices
that benefit both themselves and others. This has implications for personal and professional
development, where ethical decision-making is critical to maintaining trust, fostering healthy
interpersonal relationships. People with a well-developed sense of correctness show empathy,
respect for others, are more inclined to establish and maintain meaningful relationships, and
resolve conflicts constructively.
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The development of psychological correctness is closely related to the skills of emotional
regulation. People with a developed sense of psychological correctness are better equipped to
identify their emotions and manage them effectively. They show emotional stability, self-
control and the ability to calmly get out of difficult situations. This ability to emotionally
regulate affects mental health, stress management, and overall emotional well-being.
Psychological correctness involves a constant process of self-reflection and personal growth.
Psychological correctness goes beyond individual well-being and extends to the wider societal
context. Persons with a developed sense of psychological correctness demonstrate social
responsibility and civic activity. They are motivated to contribute to their communities,
advocate for social justice, and actively participate in efforts aimed at positive social change.
This involvement in community activities and concern for the well-being of others has
implications for social progress and the promotion of a more just and equitable society.
Understanding the consequences of psychological correctness for individual functioning
emphasizes the importance of promoting its development and improvement. Interventions and
strategies aimed at fostering psychological integrity can lead to positive individual outcomes,
improved interpersonal relationships, ethical behavior, and societal progress. By prioritizing
the cultivation of psychological integrity and maturity, people can experience improved well-
being and make meaningful contributions to their communities and the world around them.

RESEARCH RESULTS AND THEIR EVALUATION

The results of the study confirm that psychological correctness and maturity are key
components of personality development that affect its functioning in various spheres. The
importance of analyzing and understanding the theoretical foundations of psychological
correctness for their effective implementation in a practical context is revealed. It was
established that the psychological dynamics of these aspects are complex and multifaceted,
including the relationship between them and the influence of sociocultural factors. The results
indicate the need for further research and development of implemented interventions to
increase the level of psychological correctness, promoting effective personality development.
Taking into account the complex approach to the study of psychological correctness, the
findings of the study contribute to further in-depth understanding of the role of this aspect in
psychological development and increase the effectiveness of methods of psychological
support and interventions.

CONCLUSION

It is determined that the socio-cultural environment can promote or limit development,
reflecting the interaction of the individual and the team in the context of psychological
development. The general results of the study can be used in the practice of psychotherapy
and psychological support to promote positive personality transformations. An integrated
approach to the study opens up prospects for further developments.
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ABSTRACT

This article investigates the self-development motivation among individuals pursuing careers as web
developers. In the rapidly evolving field of web development, continuous learning and self-improvement are
essential for professional growth and success. Through a mixed-methods approach combining surveys and
interviews, the study explores the factors influencing the motivation for self-development among future web
developers, including intrinsic and extrinsic motivators, personal interests, career aspirations, and external
influences. The findings reveal insights into the varying degrees of self-development motivation among aspiring
web developers and shed light on the role of educational institutions, industry trends, and individual characteristics
in shaping their learning behaviors and professional trajectories.
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AHOTALIS

VY 1iif cTaTTi AOCTIIKYETHCS MOTHBALIISI CAMOPO3BUTKY Cepell 0Ci0, siki poOJIsiTh Kap’epy BeO-pO3POOHHUKIB.
V ranysi BeO-po3po0OKH, sIKa IIBHUIKO PO3BUBACTLCS, OE3IEpEPBHE HABYAHHS Ta CAMOBIOCKOHAIEHHS HEOOX1IH1
JUTSt TIpOheCiiiHOro 3pOCTaHHs Ta YCMiXy. 3a JOMOMOrOK0 MiAXOAY 3MIIIAHUX METO/IB, 10 MOEAHYE OMUTYBAHHS
Ta 1HTEPB’10, MOCTIKEHHS TOCTIIKye (DaKTOpH, IO BIIMBAIOTH HA MOTHBAIIIO [0 CAMOPO3BHTKY Cepen
MaiOyTHIX BeO-pO3POOHUKIB, BKIIOUAIOUN BHYTPIIIHI Ta 30BHIIIHI MOTHBATOPH, OCOOMCTI iHTEpeCcH, Kap’epHi
MparHeHHss Ta 30BHimHI BrumBH. OTpuMaHi OaHi JO3BONSIOTH 3PO3YMITH pI3HHI piBEHb MOTHBAIIl 10
CaMOPO3BUTKY CEpel IMOYATKIBI[IB BEO-pO3pOOHUKIB 1 MPOJIMBAIOTH CBITIO HAa PONb HABYAIBHUX 3aKIaiB,
rajy3eBUX TEHJICHIIH Ta IHAMBIAyaJbHUX OCOOIMBOCTEH Yy (OpPMyBaHHI IXHbOI MOBEHIHKM y HaBUaHHI Ta
npodeciiftHuX TPaeKTOPii.

Karouosi ciioBa: caMopo3BUTOK, MallOyTHI crelianicTu, Be0-po3poOHHKH, MOTUBALLIsS

INTRODUCTION

In today's digital era, the demand for skilled web developers continues to surge, driven
by the rapid expansion of online platforms, e-commerce, and digital transformation across
industries. As the digital landscape evolves, so too does the role of web developers, requiring a
combination of technical proficiency, creativity, and adaptability. Amidst this dynamic
landscape, the importance of self-development motivation among future web developers cannot
be overstated.

This article explores the significance of self-development motivation in shaping the success and
effectiveness of future web developers. It delves into the multifaceted aspects of self-
development, examining its impact on skill acquisition, career advancement, and professional
fulfillment within the web development domain.

Aspiring web developers are not merely tasked with mastering coding languages or technical
frameworks; they must also possess the drive and initiative to continuously enhance their skills,
stay abreast of emerging technologies, and adapt to evolving industry trends. Self-development
serves as a catalyst for growth, empowering individuals to chart their own learning paths, set
ambitious goals, and persist in the face of challenges.

Moreover, self-development motivation extends beyond technical proficiency to encompass
broader competencies such as problem-solving, creativity, and communication. In a field as
dynamic and multifaceted as web development, the ability to think critically, innovate solutions,
and effectively collaborate with cross-functional teams is paramount.
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BASIC THEORETICAL AND PRACTICAL PROVISION

Self-development motivation refers to the intrinsic drive and determination individuals possess
to actively engage in personal growth, learning, and skill enhancement. It encompasses the
desire to improve oneself intellectually, emotionally, and professionally, driven by internal
goals and aspirations rather than external rewards or pressures. Analyzing this concept requires
an exploration of its underlying factors, psychological mechanisms, and practical implications.
Several studies have highlighted the importance of intrinsic motivation in driving self-
development efforts. Deci and Ryan's Self-Determination Theory (SDT) proposes that
individuals are inherently motivated to pursue activities that fulfill their psychological needs
for autonomy, competence, and relatedness. Research by Vallerand and others has further
elucidated the role of intrinsic motivation in sustaining long-term engagement and persistence
in self-development pursuits.

Furthermore, the concept of self-efficacy, as proposed by Bandura, plays a crucial role in
shaping self-development motivation. Individuals with high self-efficacy beliefs perceive
themselves as capable of mastering new skills and overcoming challenges, thereby fostering a
sense of efficacy and confidence in their ability to achieve personal goals.

Moreover, the concept of goal-setting theory, as advanced by Locke and Latham, underscores
the significance of setting specific, challenging goals in driving motivation and performance.
Individuals who establish clear, achievable objectives for their self-development endeavors are
more likely to experience heightened motivation and sustained effort in pursuit of their goals.
From a practical standpoint, research has identified various strategies for enhancing self-
development motivation. These include fostering a growth mindset, providing opportunities for
autonomy and choice, offering constructive feedback and support, and promoting a sense of
purpose and meaning in one's pursuits.

Self-development motivation represents a multifaceted construct that encompasses intrinsic
drive, self-efficacy beliefs, goal-setting processes, and environmental factors. By examining
this concept through the lens of prominent psychological theories and empirical research, we
gain valuable insights into the dynamics of motivation and personal growth, informing efforts
to foster self-development and lifelong learning in individuals across diverse contexts.

RESEARCH FINDINGS

Educational institutions play a significant role in shaping the self-development motivation of
aspiring web developers. The curriculum design, teaching methodologies, and institutional
support systems can either facilitate or hinder students' intrinsic drive to learn and grow.
Institutions that prioritize hands-on, project-based learning, offer opportunities for
collaboration and mentorship, and provide access to cutting-edge technologies tend to cultivate
a culture of self-directed learning and innovation among students. Conversely, institutions that
rely solely on traditional lecture-based approaches and fail to adapt to industry demands may
struggle to inspire motivation and engagement among aspiring web developers.

Industry trends also influence the self-development motivation of aspiring web developers. The
rapid evolution of technology, emergence of new programming languages and frameworks, and
shifting market demands require individuals to continuously update their skills and stay abreast
of industry developments. Developers who demonstrate a high degree of adaptability, curiosity,
and willingness to embrace lifelong learning are better positioned to thrive in dynamic and
competitive environments. Industry-driven initiatives such as hackathons, coding competitions,
and open-source contributions can serve as catalysts for self-development and professional
growth, motivating developers to expand their knowledge and expertise.

Individual characteristics play a pivotal role in shaping the self-development motivation of
aspiring web developers. Factors such as intrinsic interest in technology, perseverance, self-
discipline, and growth mindset significantly influence individuals' learning behaviors and
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career trajectories. Developers who possess a strong sense of purpose, intrinsic passion for
coding, and a growth-oriented mindset are more likely to proactively seek out learning
opportunities, overcome challenges, and achieve success in their careers. Conversely,
individuals who lack motivation, confidence, or a clear sense of direction may struggle to
sustain their commitment to self-development and may require additional support and guidance
to realize their full potential.

In conclusion, insights into the varying degrees of self-development motivation among aspiring
web developers underscore the importance of fostering a conducive learning environment,
staying abreast of industry trends, and nurturing individual traits that drive motivation and
success. By understanding the interplay of educational, industry, and individual factors,
stakeholders can design targeted interventions and support mechanisms to empower aspiring
web developers to thrive in their professional journey.

CONCLUSIONS

The analysis of self-development motivation among aspiring web developers reveals a
multifaceted interplay of factors influenced by educational institutions, industry trends, and
individual characteristics. Educational institutions play a crucial role in fostering a culture of
self-directed learning through curriculum design, teaching methodologies, and support systems.
Industry trends, such as technological advancements and market demands, underscore the
importance of adaptability and continuous learning for developers. Individual traits, including
intrinsic interest, perseverance, and growth mindset, significantly shape developers' motivation
and learning behaviors.

Understanding these dynamics is essential for designing effective educational programs and
support mechanisms that empower aspiring web developers to thrive in their professional
journey. By prioritizing hands-on, project-based learning, providing access to industry-relevant
tools and resources, and nurturing individual traits associated with motivation and success,
stakeholders can cultivate a generation of developers equipped to meet the evolving challenges
of the digital landscape.
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ABSTRACT

In the current era of distance learning, engaging students and maintaining their attention presents a
significant challenge for educators. This article explores various communicative methods aimed at activating
students' attention in online learning environments. Drawing upon communicative language teaching principles
and modern educational technology, the study examines strategies such as interactive discussions, collaborative
group activities, multimedia presentations, and gamification techniques. Through a review of theoretical
frameworks and practical examples, the article highlights the effectiveness of these methods in promoting student
engagement, participation, and motivation.
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AHOTALIS

VY cyuacHy enoxy IUCTAHIIHHOrO HABYaHHS 3aTy4CHHS CTY/ICHTIB 1 yTpUMaHHS iXHbOI yBaru € Cepio3HO0
npoOIeMor0 ISl BUKJIAAadiB. Y Mid CTAaTTI JOCTIIKYIOTHCS Pi3HI KOMYHIKATHBHI METOIM, CIPSMOBaHI Ha
AKTHUBI3AIlI0 yBark CTYACHTIB B OHJAWH-HaBYAIbHUX cepefoBuinax. COUparOuYnch HA  PUHIUITN
KOMYHIKATUBHOT'O HaBYaHHS MOBH Ta CydacCHI OCBITHI TEXHOJIOTIi, MOCIIKEHHS PO3IIIIIA€ Taki CTpaTerii, sk
IHTepaKTHBHI JHUCKYCil, CIJIbHA T'PYIOBA MisUTbHICTh, MYJIBTHMEIIAHI Mpe3eHTallili Ta MeToau rermidikarrii.
3aBJISIKK OIJISIly TEOPETHUHHUX OCHOB 1 MPAKTUYHUX NPHUKIIAAIB CTATTS MIJAKPECIIOE e(DEKTUBHICTh IIUX METO/IIB Y
CIIPHUSIHHI 3aJIy4€HHIO, YJacTi Ta MOTHBALIiT CTY/ICHTIB.

KuouoBi ciioBa: criyikyBaHHs, CTY/IEHTH, MaHOyTHI CreLiallicTH, yBara, JUCTaHIIiHe HaBYaAHHS

INTRODUCTION

In recent years, the landscape of education has undergone a significant transformation,
with distance learning emerging as a prevalent mode of instruction. The advent of digital
technology and the internet has facilitated access to education beyond the confines of traditional
classrooms, allowing learners to engage in remote learning experiences from virtually
anywhere in the world. However, while distance learning offers unparalleled flexibility and
convenience, it also presents unique challenges, particularly concerning student engagement
and attention.

One of the key challenges faced by educators in distance learning environments is the need to
activate students' attention and maintain their engagement throughout the learning process.
With the absence of face-to-face interaction and the potential for distractions inherent in online
environments, educators must employ innovative communicative methods to captivate students'
interest and foster active participation.

This article explores various communicative methods utilized to activate students' attention in
distance learning conditions. Drawing upon research and practical insights, we delve into the
effectiveness of different strategies, ranging from interactive discussions and multimedia
presentations to real-time feedback mechanisms. By examining these methods through the lens
of cognitive psychology and instructional design, we aim to provide educators with actionable
insights and best practices for enhancing student engagement in remote learning settings.

BASIC THEORETICAL AND PRACTICAL PROVISION
Activating students' attention is a multifaceted concept that encompasses various strategies and

techniques aimed at stimulating learners' cognitive engagement and focus during the learning
process. In the context of distance learning, where distractions abound and the absence of
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physical presence poses challenges to student engagement, activating attention becomes even
more crucial for fostering meaningful learning experiences.

Research conducted in the field of educational psychology and instructional design sheds light
on the significance of activating students' attention as a precursor to effective learning
outcomes. Studies have shown that learners are more likely to retain information and
demonstrate higher levels of comprehension when they are actively engaged and attentive
during the learning process (Fredricks et al., 2019).

One prominent approach to activating students' attention in distance learning environments
involves the use of interactive instructional methods, such as collaborative activities, problem-
solving tasks, and peer discussions (Harlow et al., 2019). These methods not only capture
students' interest but also promote deeper levels of cognitive processing and knowledge
construction.

Furthermore, multimedia presentations and digital learning resources have been identified as
effective tools for capturing and sustaining students' attention in online settings (Mayer, 2019).
By incorporating visual aids, animations, and interactive simulations, educators can create
dynamic learning experiences that appeal to diverse learning preferences and cognitive styles.

In addition to instructional strategies, providing timely and constructive feedback is essential
for maintaining students' attention and motivation in distance learning contexts (Lipsch-Wijnen
& Dirkx, 2022). Feedback serves as a form of reinforcement, guiding students' learning efforts
and enhancing their sense of self-efficacy and competence.

Overall, activating students' attention in distance learning involves a combination of
pedagogical approaches, technological tools, and instructional design principles. By leveraging
evidence-based strategies informed by research findings, educators can create engaging and
interactive learning environments that optimize students' cognitive engagement, motivation,
and academic achievement.

RESEARCH FINDINGS

Engaging students' attention in distance learning environments is crucial for fostering active
participation and promoting meaningful learning experiences. Various methods are employed
to achieve this goal, each with its own strengths and weaknesses.

One effective approach is through interactive activities, which encourage students to actively
engage with course content and collaborate with their peers. These activities can take many
forms, such as group discussions, case studies, or virtual simulations. By providing
opportunities for hands-on learning and problem-solving, interactive activities promote deeper
understanding and retention of concepts. However, implementing interactive activities requires
careful planning and facilitation to ensure that all students are actively involved and that
learning objectives are met. In addition, the effectiveness of interactive activities may vary
depending on factors such as class size, student demographics, and technological capabilities.

Another method for activating students' attention is through multimedia presentations. Utilizing
visual and auditory stimuli, multimedia presentations capture students' interest and enhance
their comprehension of complex ideas. Visual aids such as slideshows, videos, and infographics
can make abstract concepts more tangible and accessible, while audio elements such as
narration or background music can create a dynamic and immersive learning environment.
However, it's essential to strike a balance between engaging multimedia elements and cognitive
overload. Overuse of multimedia can overwhelm students or distract them from the core
content. Additionally, ensuring universal access to multimedia materials may pose challenges
for students with disabilities or limited internet connectivity.

Frequent feedback is another effective strategy for maintaining students' attention and
promoting active learning. Timely and personalized feedback provides students with valuable
insights into their progress and areas for improvement, fostering a sense of accountability and
ownership of their learning journey. Moreover, feedback serves as a form of motivation,
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reinforcing positive learning behaviors and encouraging students to strive for excellence.
However, providing high-quality feedback requires significant time and effort from instructors,
particularly in large or asynchronous classes. Moreover, feedback overload can overwhelm
students and diminish its effectiveness, highlighting the importance of balancing quantity with
quality.

In conclusion, activating students' attention in distance learning environments requires a
multifaceted approach that leverages interactive activities, multimedia presentations, and
frequent feedback. Each method has its strengths and weaknesses, and instructors must
carefully consider their instructional context and student needs when designing engaging
learning experiences. By combining these strategies thoughtfully and strategically, educators
can create dynamic and inclusive learning environments that inspire curiosity, foster
collaboration, and promote deep learning.

CONCLUSIONS

In conclusion, activating students' attention in distance learning settings is essential for creating
engaging and effective learning experiences. Through the analysis of various methods such as
interactive activities, multimedia presentations, and frequent feedback, it is evident that each
approach has its strengths and weaknesses. Incorporating a combination of these strategies can
create dynamic and inclusive learning environments that inspire curiosity, encourage
collaboration, and promote deep learning. Educators should adapt their approaches based on
the unique needs and preferences of their students, leveraging technology and pedagogical best
practices to optimize engagement and learning outcomes in distance learning contexts.
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ABSTRACT

As digital technologies become increasingly pervasive in education, their integration into psychology
student training presents both promise and challenge. This abstract explores the multifaceted landscape of
incorporating digital tools into psychology education, highlighting the contemporary challenges faced by educators
and students alike. The discussion encompasses the diverse array of digital technologies available, from virtual
reality simulations to online learning platforms, and examines their potential to enhance the acquisition of
theoretical knowledge, practical skills, and clinical competencies. However, amidst the opportunities lie significant
obstacles, including issues of accessibility, equity, and ethical considerations. Furthermore, the rapid evolution of
technology necessitates continuous adaptation and upskilling for both educators and students, raising questions
about the adequacy of current training frameworks. This abstract emphasizes the need for a balanced approach that
harnesses the benefits of digital innovations while addressing the associated challenges. By fostering collaboration,
innovation, and critical reflection, educators can navigate the complexities of digital integration to cultivate a new
generation of competent and ethically conscious psychology professionals equipped for the challenges of our time.

Keywords: digital technologies, psychology, education

INTRODUCTION

The landscape of mental health is constantly evolving, driven by a growing
understanding of human behavior and the emergence of new challenges in our increasingly
complex world. Psychology professionals play a vital role in addressing these challenges, from
providing individual therapy to shaping mental health policies. To effectively equip future
generations for this critical work, psychology training programs need to adapt and embrace the
transformative power of digital technologies [6].

The digital revolution has fundamentally reshaped how we learn, interact, and access
information. This transformation extends to the realm of education, offering a plethora of
innovative tools and platforms that can enrich and redefine the training of psychology students
[7; 8]. From immersive virtual reality simulations to interactive online learning modules, digital
technologies hold immense potential to enhance the learning experience and bridge the gap
between theoretical knowledge and practical application. Integrating these tools into
psychology curricula presents a multifaceted challenge. Educators and students alike must
navigate a landscape of opportunities and obstacles. This research delves into this dynamic
interplay, exploring the diverse digital tools available, their potential to transform learning, and
the key considerations that must be addressed to ensure a responsible and equitable approach
to digital integration in psychology training. Also, this study investigates the multidimensional
nature of incorporating digital tools within psychology education programs. It emphasizes both
the substantial potential and the noteworthy challenges encountered by educators and learners.
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BASIC THEORETICAL AND PRACTICAL PROVISION

Here is a list of some directions that we see as the most acceptable for application in the
near future in the context of psychology and training psychologists to interact with digital
technologies:

o Virtual Reality (VR) simulations to establish immersive experiences in domains such

as phobia treatment, interventions for social anxiety, and Autism Spectrum Disorder
(ASD).

o Augmented Reality (AR) applications for visualizing intricate brain structures or
demonstrating therapeutic techniques [1].

o Online learning platforms facilitating the delivery of adaptable, self-directed courses on
specialized topics or cultural competency training.

o Atrtificial Intelligence (Al)-powered chatbots for practicing communication skills or
conducting preliminary mental health screenings.

The potential of digital tools to enhance psychology education by enhancing the acquisition
of critical competencies has tremendous potential. In particular, interactive simulations and
gamified learning experiences can significantly improve students' understanding of complex
theoretical concepts. Kapp's [5] research shows that these techniques lead to deeper
understanding compared to traditional approaches. In addition, virtual case studies and role-
playing exercises implemented in digital tools provide a safe and controlled environment for
students to hone their practical skills. Cook et al. [3] emphasize the effectiveness of such
methods in promoting the development of these important competencies. It is important to note
that exposure to diverse populations and scenarios through controlled virtual settings can
provide students with essential clinical skills. Bennett et al. [2] argue that this approach allows
students to safely practice interventions and navigate complex situations, ultimately more
effectively preparing them for practical interactions with clients in the real world. By embracing
this balanced approach, psychology educators can empower students to become competent,
ethically-conscious professionals prepared to tackle the evolving mental health needs of the
21st century.

The efficacious integration of digital tools within educational training of psychology
students necessitates a multifaceted approach to address critical challenges and ensure equitable
access and optimal learning outcomes. Let's consider the most relevant of them.

1. Disparities in access to technology and high-speed internet infrastructure can exacerbate
existing educational inequities. Targeted interventions are required to bridge the digital divide
and promote equitable resource distribution, as emphasized by Warschauer [10].

2. Fostering inclusive learning environments, educators must meticulously plan and
implement differentiated instruction that caters to the diverse spectrum of learning styles and
abilities. A one-size-fits-all approach, as highlighted by Rose et al. [9], can further marginalize
certain student populations.

3. Responsible implementation of digital tools necessitates addressing critical ethical
concerns. These include ensuring data privacy, implementing responsible uses of artificial
intelligence (Al) in educational interventions, and establishing clear boundaries for online
interactions [4].

Successfully harnessing the power of digital technologies in psychology training demands
a collaborative effort. Faculty development programs can equip educators with the necessary
skills and knowledge to integrate these tools effectively into their teaching. Collaboration
between educators, technology developers, and mental health professionals can lead to the
creation of evidence-based, ethically sound digital learning experiences [7]. Psychologists
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working in the field can provide valuable insights into the practical application of these tools
and the specific needs of future practitioners. Furthermore, fostering international collaboration
can ensure the development of culturally sensitive and globally accessible learning resources.

The rapid pace of technological advancement necessitates a commitment to continuous
exploration and innovation. Psychology training programs must remain flexible and adaptable,
embracing new technologies as they emerge and evaluating their potential to enhance learning
outcomes. This approach includes exploring the ethical implications of cutting-edge
technologies like Al in mental health interventions and ensuring responsible use of data. By
fostering a culture of innovation and critical reflection, educators can ensure that psychology
training remains at the forefront of technological advancements in the field.

CONCLUSION

In conclusion, 1 would like to note, while digital technologies offer a wealth of
opportunities, it's crucial to acknowledge the importance of the human element in psychological
practice. The therapeutic relationship between psychologist and client is built on trust, empathy,
and strong interpersonal skills. Psychology training programs must ensure that students develop
these essential skills alongside technological proficiency. Critical reflection on the impact of
digital integration on the human element of practice is vital. Such an approach includes
fostering open communication, active listening, and the ability to tailor interventions to the
unique needs of each client.

By embracing a balanced approach that prioritizes collaboration, innovation, and critical
reflection, psychology training programs can leverage the power of digital technologies to
cultivate a new generation of ethically conscious and technologically adept professionals
equipped to address the mental health needs of the 21st century.

REFERENCES

1. Anthony, K., & Nagel, D. M. (2013). Therapy online: A practical guide. SAGE Publications.

2. Bennett, S., Maton, K., & Kervin, L. (2012). The ‘digital natives’ debate: A critical review of the evidence.
British Journal of Educational Technology, 39(5), 775-786.

3. Cook, D. A., Hatala, R., Brydges, R., Zendejas, B., Szostek, J. H., Wang, A. T., ... & Hamstra, S. J. (2010).
Technology-enhanced simulation for health professions education: a systematic review and meta-analysis.
JAMA, 306(9), 978-988.

4. Floridi, L., Cowls, J., Beltrametti, M., Chatila, R., Chazerand, P., Dignum, V., ... & Vayena, E. (2018).
Al4People—An ethical framework for a good Al society: Opportunities, risks, principles, and
recommendations. Minds and Machines, 28(4), 689-707.

5. Kapp, K. M. (2012). The gamification of learning and instruction: Game-based methods and strategies for
training and education. John Wiley & Sons.

6. Kreydun, N., Nalyvaiko, O., Ivanenko, L., Zotova, L. ., Nevoienna, O., lavorovska, L., Kharchenko, A., &
Sevostianov, P. (2022). The Quality of Education in the Conditions of Forced Distance Learning Caused
by COVID-19. Revista Romaneasca Pentru Educatie  Multidimensionala, 14(4), 423-448.
https://doi.org/10.18662/rrem/14.4/649

7. Nalyvaiko, O., & Lykhoshvai, K. (2021). Quality of Professional Psychologist Training in Online
Space. Educational Challenges, 26(2), 75-89. https://doi.org/10.34142/2709-7986.2021.26.2.07

8. Rogers, C. R. (2013). On becoming a person: A therapist's view of psychotherapy. Houghton Mifflin
Harcourt.

9. Rose, D. H., Meyer, A.,, & Hitchcock, C. (2005). The universally designed classroom: Accessible
curriculum and digital technologies. Harvard Education Press.

10. Warschauer, M. (2004). Technology and social inclusion: Rethinking the digital divide. MIT Press.

148


https://doi.org/10.18662/rrem/14.4/649
https://doi.org/10.34142/2709-7986.2021.26.2.07

WAYS TO KEEP THE ATTENTION OF STUDENTS DURING AN
ONLINE CLASS

Oleksiy Pidbutskiy, Ukraine,

National technical university “Kharkiv polytechnic institute”,
Doctoral student (Psychology).

Anastasiia Knysh, Ukraine,

Associated Professor, National technical university

“Kharkiv polytechnic institute”, PhD.

ABSTRACT

With the widespread adoption of online learning platforms, maintaining student engagement and attention
during virtual classes has become a significant challenge for educators. This article explores various strategies and
techniques aimed at enhancing student focus and participation in online learning environments. Drawing upon
pedagogical theories and practical experiences, the study examines approaches such as interactive activities,
multimedia presentations, frequent feedback, and fostering a collaborative learning atmosphere.
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AHOTALIS

3 IMMPOKMM PO3MOBCIOMHKEHHAM IIaTGOPM OHIAMH-HABYaHHS MATPUMKA 3aIliKaBIEHOCTI Ta yBaru
CTYJACHTIB TiJ dYac BIPTyallbHUX 3aHATh CTaja CEPHO3HOI MPOOJIEMOI0 U BHMKJIamadiB. Y IMii CTaTTi
JIOCTIHKYIOTRCSL Pi3HI CTpaTerii Ta METOAM, CIPSMOBAHI Ha TIOCUIIEHHS 30CEPEHKEHOCT] CTYIEHTIB 1 1X ydacTi B
OHJIAfiH-HABUAILHUX cepemoBuinax. CIMparoyuch Ha MEJaroriufi Teopii Ta MpaKTUYHHEA TOCBIZ, TOCIIIKEHHS
BUBYAE TaKi MiJXOIH, SK IHTEPAKTHUBHI 3aXOM, MYJIbTHMEAIMHI Npe3eHTalii, 4acTuii 3BOPOTHUI 3B’SI30K Ta
crpusiHHsI aTMocdepi CIiJIbHOIO HABYaHHS.

KuiouoBi ciioBa: onnaiiH-HaBYaHHsI, yBara, MaiOyTHI CIeLialicTH, MOTHUBALIis

INTRODUCTION

In recent years, the landscape of education has undergone a significant transformation

with the widespread adoption of online learning platforms and virtual classrooms. While online
education offers many benefits, such as flexibility and accessibility, it also presents unique
challenges, particularly in maintaining student engagement and attention during online classes.
In traditional classroom settings, instructors have various tools and techniques at their disposal
to captivate students' attention and facilitate active participation. However, in the online
environment, educators must explore new strategies to overcome distractions, promote
interaction, and enhance the overall learning experience.
This article aims to explore effective ways to keep the attention of students engaged during
online classes. By examining research findings, best practices, and innovative approaches, we
will uncover practical strategies that instructors can implement to create dynamic and engaging
virtual learning environments. From leveraging multimedia content and interactive activities to
fostering student collaboration and providing real-time feedback, the following sections will
delve into a range of techniques designed to optimize student engagement and maximize
learning outcomes in online education settings. As educators navigate the challenges of online
teaching, understanding how to effectively capture and maintain students' attention is crucial
for creating impactful and rewarding learning experiences. Through proactive engagement
strategies and thoughtful instructional design, instructors can create virtual classrooms where
students feel motivated, connected, and empowered to succeed.
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BASIC THEORETICAL AND PRACTICAL PROVISION

Online learning, also known as e-learning or distance education, has become increasingly
prevalent in educational settings, offering numerous benefits and challenges compared to
traditional face-to-face instruction (Singh & Thurman, 2019). Several studies have explored the
characteristics and implications of online learning, shedding light on its unique features and
potential impacts on student outcomes.

One significant aspect of online learning is its flexibility and accessibility, allowing learners to
access educational materials and participate in courses from virtually anywhere with an internet
connection. This flexibility appeals to diverse learners, including working professionals,
parents, and individuals with disabilities, who may have constraints that limit their ability to
attend traditional classes (Hoi et al., 2021).

Moreover, online learning often utilizes a variety of multimedia tools and interactive
technologies to enhance engagement and facilitate active learning. Virtual classrooms,
discussion forums, video lectures, and interactive simulations are just a few examples of the
digital resources available to online learners (Castro & Tumibay, 2021). These multimedia
elements can cater to different learning styles and preferences, providing learners with a
dynamic and immersive educational experience.

However, online learning also presents challenges related to self-regulation, motivation, and
social interaction. Research suggests that some students may struggle with time management
and self-discipline in online environments, leading to procrastination and decreased
engagement (Wong et al., 2019). Additionally, the absence of face-to-face interaction in online
courses can impact social connectedness and peer collaboration, potentially affecting students'
sense of belonging and satisfaction with the learning experience.

Despite these challenges, studies have shown that online learning can be effective when
supported by appropriate instructional design, pedagogical strategies, and technological
infrastructure. Educators play a crucial role in designing and facilitating online courses that
promote active learning, foster community building, and provide timely feedback and support
to learners.

Online learning offers a flexible and accessible mode of education that leverages technology to
deliver engaging and interactive learning experiences. While it presents challenges related to
self-regulation and social interaction, online learning has the potential to enhance access to
education and support student success when effectively implemented and supported by
evidence-based practices. Further research is needed to explore the long-term impacts of online
learning on student outcomes and educational practices.

RESEARCH FINDINGS

Interactive activities, multimedia presentations, and frequent feedback play vital roles in
catching students' attention and fostering a collaborative learning atmosphere in online
education.

Interactive activities engage students by requiring active participation rather than passive
consumption of information. These activities can take various forms, such as discussions, group
projects, quizzes, simulations, and problem-solving tasks. By involving students directly in the
learning process, interactive activities stimulate their interest and motivation, encouraging
deeper engagement with the course material.

Multimedia presentations enrich the learning experience by incorporating diverse forms of
media, including text, images, videos, audio recordings, and animations. This multimedia
approach caters to different learning styles and preferences, making the content more accessible
and engaging for a diverse student population. Visual and auditory stimuli enhance
comprehension and retention of information, while interactive elements encourage exploration
and interaction with the material.
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Frequent feedback is essential for guiding students' learning progress and promoting continuous
improvement. In online learning environments, feedback can take various forms, such as
instructor comments on assignments, automated feedback from quizzes and assessments, peer
evaluations, and self-assessment tools. Timely and constructive feedback helps students
identify areas for improvement, correct misunderstandings, and build confidence in their
learning abilities.

Interactive activities, multimedia presentations, and frequent feedback contribute to fostering a
collaborative learning atmosphere in online education. Collaborative learning involves students
working together to achieve shared learning goals, often through group discussions,
collaborative projects, and peer feedback. These activities encourage students to exchange
ideas, share perspectives, and learn from one another, promoting critical thinking,
communication skills, and teamwork.

Overall, the integration of interactive activities, multimedia presentations, and frequent
feedback enhances the effectiveness of online learning by capturing students' attention,
promoting engagement, and fostering a collaborative learning environment conducive to
academic success and personal growth.

CONCLUSIONS

In conclusion, the adoption of interactive activities, multimedia presentations, and frequent
feedback in online education significantly contributes to enhancing the learning experience for
students. These elements not only capture students' attention but also foster engagement and
collaboration, leading to improved learning outcomes.

These components create a collaborative learning atmosphere where students can exchange
ideas, share perspectives, and learn from one another. By encouraging participation and
interaction, online learning becomes more dynamic and effective.

Overall, the integration of interactive activities, multimedia presentations, and frequent
feedback is essential for creating engaging and effective online learning environments. It
empowers students to take ownership of their learning journey, promotes critical thinking and
communication skills, and prepares them for success in the digital age.
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ABSTRACT

This study analyzes Generational Shifts in Ukraine and the impact of the ongoing war on the digital
adaptation of X, Y, Z, and Alpha generations. The cross-generational analysis highlights how significant events
alter technological behaviors and societal identities. The findings underscore the complex interplay between socio-
political upheavals, digital evolution, and generational responses. The analysis provides an understanding of the
evolving socio-digital landscape in Ukraine and in the world.
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AHOTAIIA

JocmimkeHHs aHaii3ye 3MiHY NOKOJMiHb B YKpaiHi Ta BIUIMB TPHBAKOUOi BiHM Ha IH(POBY alanTariiro
nokoniab X, Y, Z ta Alpha. AHasi3 MK TOKOJMIHHSIMHM IiAKPECITIOE, K BaKIUBI MOMAIT 3MIHIOIOTh TEXHOJOTIYHY
NOBEIHKY Ta CYCHiJIbHY IJCHTHYHICTh. Pe3ynbTaTd MiJKPECcIOTh CKIAJHY B3aEMOJII0 MK COLiaJbHO-
MO THYHUMH TOTPSCIHHIMU, IU(PPOBOIO EBOIOLIEI0 Ta PEAKIIIEI0 MTOKONiHb. AHAI3 1a€ PO3yMIHHS COLiajIbHO-
1 poBoro anaAmadTy, 0 PO3BUBAETHCS B YKpaiHi 1 B CBITI.

INTRODUCTION

Contemporary society is characterized by rapid digitalization, impacting all aspects of
human life. Particular interest is in the adaptation to digital technologies among generations X
and Y, born between 1973 and 1993. These individuals grew up during an era when digital
technologies were just beginning to permeate everyday life, placing them in a unique position
between traditional and digital worlds.

The present study aims to address the intersection of generational cohorts and digital adaptation.
Specifically, it delves into the unique responses of individuals born between 1973 and 1993,
encompassing Generation X and Millennials, to the digitalization era. The research problem
revolves around understanding how different generations adapt to digital changes and the
implications of this adaptation. By examining the digital adaptation of individuals aged 30 to
50, the study seeks to shed light on the distinct approaches and reactions within this
demographic group. Methodologically, the research employs a theoretical analysis to explore
the psychological, and social factors influencing digital adaptation. Through this investigation,
the study aims to offer insights into the development of social and technological policies
tailored to the needs of Generation X and Millennials.

BASIC THEORETICAL AND PRACTICAL PROVISION

Scientific sources that provide an analysis of generations X, Y, Z, and other aspects of
generational research confirm the psychological and social manifestations differences of these
age groups. So, Twenge and Jean in their book "Generation Me" offer an analysis of generation
Y, born between 1970s and 1990s, based on extensive psychological research [1].

Strauss and Howe in their 1991 book "Generations: The History of America's Future, 1584 to
2069" introduce the concept of generational cycles and describe the characteristics of each
American generation [2]. The Strauss-Howe generational theory describes a recurring cycle of
age groups with specific behavior patterns that shift every 20 years. According to this theory,
the 80-year cycle is critical, as every four generations are linked with a crisis that impacts the
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current social order and creates a new one. In 2000, these authors elaborated on generation Y
in their book "Millennials Rising: The Next Great Generation," describing their upbringing and
influence on society [3].

The 2010 Pew Research Center report "Millennials: A Portrait of Generation Next" provides a
detailed description of generation Y, including their views, behavior, and attitudes towards
technology, which is particularly important for our research [4]. Another study by McCann
Worldgroup in 2011, "The Truth About Youth: Global Research Study," [5] analyzes the
behavior and moods of youth internationally, including generation Z and millennials.

Michael Dimock provides clear definitions and differences between generations Y and Z in his
2019 article "Defining generations: Where Millennials end and Generation Z begins" [6] He
also proves that representatives of generation Z believe that learning with a teacher is better
than self-study using technology.

In the article "Social Media Use and Anxiety in Emerging Adults" authors Vannucci, Flannery
and McCauley [7] investigate the relationship between social media use and anxiety levels
among young people of generation Z.

In Ukraine, studies focusing on the characteristics and values of different generations,
particularly X, Y, and Z, have been conducted. One such study was carried out by the DTEK
Academy, where over 2000 individuals were surveyed [9]. The results showed that generation
Z differs in their openness to change, new ideas, and risks, aspiring to be creative and forge
their own path. Generation Y values professional development and career growth, while
generation X prefers stability, safety, and the preservation of traditions. These studies can serve
as a useful resource for businesses and the public sector in Ukraine, allowing for a better
understanding of the needs and values of each generation.

Modern social psychology provides tools for analyzing the impact of digital environments on
social identity (Figure 1). Generations X and Y are often analyzed in sociology through the
prism of their unique characteristics and attitudes towards technology, societal changes, and the
workplace.

GENERATION AGE
IN 2024

Generation X

born between
the early 1960s and the early 1980s

= ages 40-60

Generation Y

born between
the early 1980s and the middle of 1990s
= ages 30-40

Generation Z

born between
the middle of 1990s and the early 2010s

= ages 12-30

Generation Alpha

born after
the early 2010s

= younger 12

Figure 1. Women of the generations X,Y, Z, Alpha
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The gradation and terminology used to describe Generations X and Y are based on sociological
research and cultural-economic analyses. For example, Karl Mannheim argued that
generational self-awareness is shaped through social and historical contexts.

RESEARCH RESULTS AND THEIR EVALUATION

The development of a generational labeling system provides an understanding of each
generation from a scientific-sociological perspective (Table 1.).

Table 1. Generational labeling system

"Generation X: Tales
for an Accelerated
Culture", 1991.)

The name reflects a
sense of uncertainty,
anonymity, and a
lack of identity,
which, according to
the author, young
people of that time

Generation Description
and the term

X Time frame: includes people born from the early 1960s to the early
(from Douglas 1980s. This generation grew up during significant political and social
Coupland's book changes, including the end of the Cold War, the economic recession of

the 1980s, and the early introduction of personal computers.

Characteristics: often described as independent and skeptical. These
individuals witnessed an increase in divorces and the number of dual-
income households, leading to greater independence from an early age.
They value a balance between work and personal life, preferring
flexibility and the opportunity for self-realization.

Impact on society: often plays the role of a "bridge" between older
generations and younger millennials, adeptly adapting to technological
changes without being born into the digital era.

"Advertising Age",
1993).

also  known
"millennials"

because they grew up
and came of age
around the turn of the

as

experienced.
Y Time frame: individuals born from the early 1980s to the mid-1990s.
(from the article| This generation grew up alongside the internet, mobile technologies,

and social media.

Characteristics: considered more collaborative, tech-savvy, and
socially network-oriented than previous generations. They value
diversity, inclusivity, and social responsibility. Millennials are highly
educated but also face a large amount of student debt and more
challenging labor market conditions than previous generations at
similar life stages.

Impact on society: significantly influence the workplace, preferring
more flexible working conditions and supporting a flatter management
hierarchy. They also drive changes in consumer behavior, favoring
products and services that align with their social and environmental
beliefs.

millennium.

Z
reflects the
continuation of

social, cultural, and
technological trends;
also referred to as
"centennials,"

highlighting that

Time frame: This generation includes individuals born roughly from the
mid-1990s to the early 2010s. Generation Z is the first to be surrounded
by digital technologies from birth, making them extremely
technologically proficient and connected to the global community.

Characteristics: They highly value individualism and self-expression
and are more aware of social issues such as climate change and gender
equality. They also seek transparency and authenticity in brands and
institutions. They aspire to career stability but also desire to work for
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many were

mark.

born | organizations that reflect their personal values. In media consumption,
around the century|this generation prefers quick and accessible forms of information, such

as videos on social media and streaming services. They are also likely
to be very active on social media, where they can create and share
content. They value face-to-face interactions but are also comfortable
in virtual spaces.

Impact on society: Generation Z is already making an impact on society
and culture, bringing new approaches and perspectives to discussions
of global issues and the future of technology.

Alpha

new cycle.

The next generation
after Z, starting a

Time frame: born after the mid-2010s

Characteristics: this reflects the continuation and changes in trends
already observed in Generation Z, but with new features and influences
determined by more modern technologies and globalization.

Impact on society: coming soon

A sociological analysis of Generations X and Y helps understand how various social, economic,
and technological conditions have shaped their views and behavior, which has long-term
implications for societal and economic systems. These differences in values and expectations
are key to understanding contemporary social dynamics.

It is particularly important to emphasize that on April 30, 1993, CERN (European Organization
for Nuclear Research) released the World Wide Web software in open access [8]. Later, CERN
opened access to web technologies on open software terms, which became a reliable method
for maximum dissemination. This decision allowed the free use of web technologies, which
facilitated their widespread distribution and the development of internet technologies globally,
expanding global opportunities for information access and collaboration. Following this
significant event for humanity, subsequent generations were born and grew up in a world where
internet technologies are actively present (Figure 2).

TINELINE OF DIGITALISATION N
& GENERATIONS sensration 1

irst computers ENIAC | forerunner of the

Generation Y

Generation X

Number of people
using Internet *

4 billion 2

3 billion
2 billion

/ 1 billion g

WorldInDat

personal computers, | World Wide Web, social media, blockchain & crypto,  |Internet of Things loT.,

hypertext first smartphones Artificial Intelligence Alin social life smart cities,

f
internet ARPANET
) NEW DIGITAL TECHNOLOGIES (A& machine leaming Virtual Reality & AR

Figure 2. Timeline of digitalisation and generations
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CONCLUSION

The research emphasizes the importance of understanding the peculiarities of adaptation of
different generations to digital changes. People born between 1973 and 1993 exhibit unique
approaches and responses to digitalization, making them particularly interesting for studying
global adaptation processes. The results showed that digital adaptation in the age group from
30 to 50 years (born between 1973 and 1993 inclusive) has certain features. This age group was
born and grew up at times when internet technologies and digitalization were not widespread
or did not yet exist. Also, these people are active components of society now, which is
conditioned by the use of modern technologies in many social processes.

Thus, this age group, belonging to Generations X and Y, individually and in a global
understanding, has undergone the process of adaptation to digitalization. The implications of
these changes for Generations X and Y open new perspectives for developing social and
technological policy strategies.
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ABSTRACT

This article explores the significance of communicative competence in the context of professional
development. Communication skills play a crucial role in various aspects of professional life, including leadership,
teamwork, negotiation, and client interaction. The study delves into the components of communicative
competence, such as verbal and non-verbal communication, active listening, and intercultural communication,
emphasizing their relevance in modern workplaces.
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AHOTALIS

Y crarTi HOCHIIKYETbCS 3HAYCHHS KOMYHIKATHBHOI KOMIICTEHTHOCTI B KOHTEKCTI mpodeciiiHoro
po3BUTKY. HaBuuku CIiIKYBaHHsI BiAIrparOTh BHUPIIIAIBHY POJIb Yy PI3HUX acrmekrax MpoeciiiHOro KUTTH,
BKITIOUAIOYM JiAEPCTBO, KOMAHAHY POOOTY, TIEPErOBOPH Ta B3AEMOI0 3 KiieHTaMu. JloCHmimKeHHS
3arauOMIOETECS B KOMITOHEHTH KOMYHIKATHBHOI KOMIIETEHTHOCTI, Taki sK BepOadbHa Ta HeBepOalbHa
KOMYHIKAallisl, AKTUBHE CIIYXaHHsI Ta MDKKYJIbTYpHA KOMYHIKAIlis1, 11 IKPECITIOI0UH IXHIO aKTYaIbHICTh HA Cy4aCHUX
po6oUnX MiCLsIX.

KurouoBi ciioBa: MaiiOyTHi (axiBiii, KOMIIETEHIIisl, TpOodeciifHUI PO3BUTOK, KOM yHIKaIlist

INTRODUCTION

In the contemporary professional landscape, the significance of communicative
competence as a fundamental factor contributing to individual career advancement and
organizational success cannot be overstated. The ability to effectively communicate ideas,
thoughts, and information across various contexts and mediums is paramount in fostering
productive work environments, facilitating collaboration, and achieving desired outcomes. As
such, understanding and cultivating communicative competence have become essential
components of professional development initiatives across diverse fields and industries.

This article explores the multifaceted nature of communicative competence and its pivotal role
in shaping the trajectory of professional growth and success. By examining theoretical
frameworks, empirical research findings, and practical applications, we aim to elucidate the
intricate interplay between communicative competence and various dimensions of professional
development. Through an in-depth analysis of key concepts, strategies, and challenges, we
endeavor to provide insights that can inform educational practices, training programs, and
organizational policies aimed at enhancing communicative competence among professionals.
Through this article, we seek to shed light on the intrinsic link between communicative
competence and professional success, highlighting the transformative potential of effective
communication in fostering career advancement, fostering leadership capabilities, and driving
organizational excellence. By delving into the theoretical underpinnings of communicative
competence, exploring its practical implications, and offering recommendations for its
cultivation, we hope to empower readers with valuable insights that can enrich their
professional journeys and contribute to the attainment of their professional aspirations.
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BASIC THEORETICAL AND PRACTICAL PROVISION

"Communicative competence” is a multidimensional concept that encompasses the ability to
effectively use language in various communicative contexts. It involves not only linguistic
knowledge but also pragmatic and sociolinguistic skills necessary for successful
communication. According to Hymes (1972), communicative competence involves knowing
what to say, how to say it, when to say it, and why to say it, considering the social and cultural
norms of communication.

Savignon (1983) further elaborated on the components of communicative competence,
identifying four main dimensions: grammatical competence, sociolinguistic competence,
discourse competence, and strategic competence. Grammatical competence refers to knowledge
of the language's structural rules, while sociolinguistic competence involves understanding
language use in different social contexts. Discourse competence relates to the ability to organize
and produce coherent stretches of language, and strategic competence encompasses the ability
to compensate for communication breakdowns and achieve communicative goals through
various strategies.

Canale and Swain (1980) proposed a similar framework, emphasizing grammatical,
sociolinguistic, and strategic competence, but also adding discourse competence as a separate
component. They argued that communicative competence is not just about knowing the
language but also about knowing how to use it appropriately in different communicative
situations.

Additionally, a study by Gao and Zheng (2019) focuses on the development of communicative
competence in the digital age. They highlight the importance of integrating digital literacy skills
with traditional language proficiency to effectively navigate online communication platforms
and engage in meaningful interactions.

Furthermore, research by Huertas-Abril et al. (2022) examines communicative competence in
specific professional contexts, such as healthcare communication. They emphasize the need for
healthcare professionals to possess not only linguistic proficiency but also the ability to convey
empathy, build rapport, and adapt their communication style to meet the diverse needs of
patients.

Overall, the concept of communicative competence highlights the multifaceted nature of
language proficiency, incorporating linguistic, sociocultural, and strategic elements essential
for effective communication.

RESEARCH FINDINGS

In modern workplaces, communicative competence encompasses various components,
including verbal and non-verbal communication, active listening, and intercultural
communication, all of which play crucial roles in fostering effective workplace interactions and
collaboration.

Verbal communication involves the use of spoken or written language to convey messages,
ideas, and information. In the workplace, effective verbal communication skills enable
individuals to articulate their thoughts clearly, express their opinions, give instructions, and
engage in productive discussions with colleagues. Clear and concise verbal communication
helps prevent misunderstandings and promotes efficient task completion.

Non-verbal communication encompasses facial expressions, body language, gestures, tone of
voice, and other non-verbal cues that convey meaning in communication. In the workplace,
non-verbal cues can significantly impact how messages are perceived and interpreted by others.
For example, maintaining eye contact, using appropriate facial expressions, and demonstrating
open body language can convey confidence, trustworthiness, and professionalism.

Active listening is another essential component of communicative competence in modern
workplaces. Active listening involves fully engaging with the speaker, demonstrating empathy,
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asking clarifying questions, and providing feedback to ensure mutual understanding. By
actively listening to their colleagues, employees can build rapport, strengthen relationships, and
foster a culture of collaboration and trust within the organization.

Intercultural communication skills are increasingly important in today's diverse workplaces,
where employees from different cultural backgrounds often collaborate on projects and
initiatives. Intercultural competence involves understanding and respecting cultural differences,
adapting communication styles to accommodate diverse perspectives, and navigating potential
cultural barriers effectively. By developing intercultural communication skills, individuals can
bridge cultural divides, build inclusive work environments, and leverage the strengths of a
diverse workforce to drive innovation and success.

Each component of communicative competence — verbal and non-verbal communication, active
listening, and intercultural communication — is essential for effective workplace communication
and collaboration in the modern era. By honing these skills, employees can enhance their
professional relationships, contribute to team success, and thrive in today's dynamic and
multicultural work environments.

CONCLUSIONS

Communicative competence is a multifaceted skill set essential for success in modern
workplaces. Through effective verbal and non-verbal communication, active listening, and
intercultural communication, individuals can navigate complex workplace interactions, foster
collaboration, and drive organizational success.

By mastering these components of communicative competence, employees can articulate their
ideas clearly, build rapport with colleagues, and cultivate inclusive work environments where
diverse perspectives are valued and respected. Moreover, strong communication skills enable
individuals to navigate challenges, resolve conflicts, and achieve common goals with efficiency
and effectiveness.

As workplaces continue to evolve and become increasingly global and diverse, the importance
of communicative competence will only grow. Organizations that prioritize the development of
these skills among their employees are better positioned to thrive in today's dynamic and
interconnected business landscape.

REFERENCES

1. Canale, M. (1987). The measurement of communicative competence. Annual review of applied
linguistics, 8, 67-84.

2. Canale, M., & Swain, M. (1980). Theoretical bases of com-municative approaches to second
language teaching and testing. Applied linguistics, 1(1), 1-47.

3. Huertas-Abril, C., & Muszynska, B. (2022). The Role of eTwinning Tools in Social and
Curriculum Integration Using Multimodal Communication. Teaching English with technology, (22 (3-4)).

4, Hymes, D. (1972). On communicative competence. sociolinguistics, 269293, 269-293.

5. Zheng, X., & Gao, Y. (2019). Promoting intercultural competence in English language teaching:

a productive bilingualism perspective. Second handbook of English language teaching, 199-219.

159



TIESIBU ZINATNES AKTUALAS
PROBLEMAS

TOPICAL PROBLEMS OF LEGAL
SCIENCE

160



APDROSINASANAS AKCESORITATES PAZIMES

Mag.iur. Irina Gafta, Latvija
Baltijas Starptautiska akadémija
Tiesibu zinatnes virziens
irina.gafta@bsa.edu.lv

Dr.sc.ing. Nadezda Novozilova, Latvija
Baltijas Starptautiska akadémija
Tiesibu zinatnes virziens
elpis1951@gmail.com

ANOTACIJA

Apdrosinasana ir nepiecieSams misdienu sabiedribas elements, kas lauj ne tikai nodroSinat
kompensaciju par apdroSinatajam nodarito kaitgjumu, bet arT aizsargat vinu no iesp&jamiem apdroSinasanas
riskiem. ApdrosSinasanas ka saistibu nodrosinajuma lidzekla izmantoSana tiesibu doktrina joprojam ir diskutgjama,
un tiesibu zinatnieku vidli nav vienotas nostajas par to, vai apdros§inasana ir atzistama par saistibu izpildes
nodroSindajumu, kas lautu noteikt tas akcesoritati. Vienlaikus tiek apliikotas atbildibas riska par ligumsaistibu
neizpildi apdroSinasanas iesp&jas, kad apdrosinasana Kklast atkariga no galvenas saistibas. Autori péta
nodroSinajuma veidu klasifikaciju, analizé apdrosinasanas specifiku un tas veidus. Tas palidz atklat apdrosinasanas
ka pamatsaistibas nodroSinajuma izmantoSanas iesp&jas. Raksta atklata atsevisku apdrosinasanas Iigumu veidu
specifika, atklajot to akcesoritates pazimes, izdariti attiecigi secinajumi par to, vai apdroSinasanas Iigums var
darboties ka pamatsaistibas blakus nodrosinajums, kas atbilst akcesoritates pazimem.

Atslegvardi: akcesoritate, apdrosinasana, apdrosinatajs, apdroSinasanas nemgjs, garantija, galvojums

ABSTRACT

Insurance is a necessary element of modern society, it allows not only to provide compensation for
damage caused to the insured, but also to protect him from possible insured risks. The use of insurance as a means
of securing obligations in legal doctrine is still debatable, and there is no consensus among legal scholars as to
whether insurance is recognized as collateral for obligations, which would determine its accessory nature. At the
same time, the possibilities of insuring the risk of liability for violation of contractual obligations when insurance
becomes dependent on the main obligation are considered. The authors examine classifications of forms of
collateral, analyze the specifics of insurance and its types. This helps unlock the potential of using insurance as
collateral for the underlying liability. The article discloses the specifics of certain types of insurance contracts,
identifying signs of their accessory, made appropriate conclusions about whether the insurance contract can act as
collateral (adjacent) to the main obligation, corresponding to the signs of accessory.

Keywords: accessory, insurance, insurer, policy holder, guarantee, surety

IEVADS. INTRODUCTION

ApdroSinasanas ligumam ir zinama patstaviga juridiska daba un to var noslégt neesot
pamatsaistibai. ApdroSinasanas un parapdroSinasanas likuma 1.panta pirmas dalas 1.punkts
nosaka, ka apdrosinaSana — iesp&jama zaud&juma riska pienems$ana no apdrosinata [3].

ApdroSinasana ir iespgjama zaud@uma riska piepemSana no apdroSinata.
Apdrosinasana ir misdienu sabiedribas nepiecieSams elements, kas lauj ne tikai kompensét
apdroSinajuma némé&jam nodaritos zaud€jumus, bet arl pasargat to no iesp&jamiem riskiem.
ApdroSinajuma néméjs jeb "apdroSinatais" maksa prémiju apdroSinaSanas sabiedribai
("apdros$inatajam").

Apmaina apdro$inasanas sabiedriba sola izmaksat noteikta veida atlidzibu (segumu),
iestajoties apdrosinasanas gadijumam. No apdro§inasanas Iiguma izrietoSo Iigumisko attiecibu
reguléSanai piemérojamo likumu nosaka saskana ar Eiropas Savienibas Regulu “Roma I”” [1].

Apdrosinasanas ka saistibu pastiprinaSanas lidzekla izmantoSana tiesibu doktrina
joprojam ir diskutabla un tiesibu zinatnieku vidi nav vienotas pozicijas, vai apdro§inaSana ir
atzistama par saistibu izpildes nodro§inaSanu. Vienlaikus tiek apliikotas iesp&jas apdroSinat
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atbildibas risku par tadu liguma saistibu parkapsanu, kur apdrosinasSana kliist atkariga no
galvenas saistibas.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL
AND PRACTICAL PROVISION

Apros$inasanas ligumam ir zinama patstaviga juridiska daba un to var noslégt neesot
pamatsaistibai. Vadoties péc K.Torgana ligumu klasifikacijas, ir noSkirami blakus (akcesori)
ligumi, t.i. ligumi, kas ir atkarigi un saistiti ar galvenas saistibas ligumiem [7].

Apdrosinasanas ka saistibu izpildes pastiprinasanas Iidzekla noteikSanai bitu
vertejama tas mijiedarbiba un atbilstiba akcesoritates (galvenas saistibas papildu vai
pastiprinosas) pazimém:

1) Speka neesamibas pazime. Speka neesoss apdrosinasanas ligums nerada nekadas
sekas galvenajam saistibam. Ja civiltiesiskas atbildibas apdroSinaSanas ligums, pieméram, ir
noslégts saskana ar lizinga ligumu, tad apdroSinaSanas liguma speka neesamiba neizraisis
lizinga liguma speka neesamibu, un lizinga némeéjs ir atbildigs ar mantu lizinga devéjam péc
vispargjiem pamatiem.

2) Izbeigsanas pazime. Sim kritérijam ir izSkiro$a nozime apdro§inasanas liguma
atbilstiba saistibu izpildes pastiprinasanai. Joprojam nav vienpratibas par stridiem, kas saistiti
ar papildu saistibu (apdroSinasanas) izbeigSanu pamatsaistibas izbeigSanas del. ApdroSinasanas
liguma nav tadas akcesoritates pazimes ka izbeigSana - apdroSinasanas ligums tiek izbeigts
nevis tapéc, ka ir beigusies ar to nodroSinata saistiba, bet gan tapéc, ka beidzis pastavet

vvvvv

vvvvv

Latvija tiek piemérota garantiju vai galvojumu apdroSinasana, kas nodroSina
apdroSinaSanas aizsardzibu pret komercdarbibas riskiem par ligumsaistibu neizpildi.
Izplatitakie galvojumu apdroSinasanas veidi ir:

1)  konkursa garantija (iepirkumos),

2)  piedavajuma nodroSinajums,

3)  prickS8apmaksas (avansa maksajuma) garantija,

4)  ligumsaistibu izpildes garantija par saistibu izpildi:

(@) kreditsaistibu izpilde;

(b) no komerckilas izrieto$as saistibas (par saglabaSanu, aizliegumu atsavinat un c.);

() pievienotas vértibas nodokla maksajumi, akcizes nodokla maksajumi, muitas
maksajumi un c.).

5)  Ligumpakalpojumu (darbu) izpildes garantija,

6) garantijas laika garantija.

Praksé $ada veida apdroSinasanu noformé, lai pasargatu no riskiem, saskana ar
Komerckilas likuma 34.pantu, kad bez komerckilas némeja atlaujas tiek atsavinata iekilata
manta [5]. Tapat garantijas vai galvojuma apdro§inasana ir izmantojama, kad pastav
uznéméjdarbibas veidi un nozares, kur garantiju polises ir noteiktas ka obligatas ar
normativajiem aktiem, pieméram: Tirisma operatora garantijas, Muitas galvojums, Akcizes
galvojums, Atkritumu apsaimniekotaja galvojums, Biivniecibas galvojums.

Galvojumu apdros$inasana tiek veikta par labu apdroS§inatajam, kas darbu veikSanas vai
pakalpojumu sniegSanas liguma ir pasititajs, bet apdroSinaSanas ligumu ka apdroSinajuma
némé;js sledz persona, kuras saistibas tiek apdroSinatas un kas darbu veikSanas vai pakalpojumu
sniegSanas liguma ir darbu izpilditajs vai pakalpojumu sniedzgjs.

Galvojumu apdro§inaSanas ligumam tiek piemérots ApdroSinasanas liguma likums un
Civillikuma noteikumi par galvojumiem. Saskana ar Civillikuma 1692.pantu, galvojums ir ar
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ligumu uznemts pienakums atbildét kreditoram par tresas personas paradu, neatsvabinot tomer
ped€jo no vinas parada [4]. Galvojumu apdroSinasanas liguma kreditors ir pasiititajs darbu
veikSanas vai pakalpojumu sniegSanas Iiguma, un ka apdrosSinasanas liguma dalibnieks tas ir
apdroSinatais — persona, kurai paredz€ta apdroSinasanas atlidzibas izmaksa. Galvojumi ir
neatsaucami un var biit ar un bez nosacfjumiem, pieméram, apdroSinasanas liguma var tikt
ieklauts nosactjums, ka apdro$inasanas atlidzibas izmaksa var tikt veikta tikai ar nosactjumu,
ka iestajas darbu izpilditaja vai pakalpojumu sniedz&ja maksatnespéja, likvidacija vai bankrots,
ka arT ir summas (apdrosinajuma summa) un apdro$inasanas perioda ierobezojums.

Galvojumu apdrosinasanas Iiguma galvinieks ir apdros$inatajs, savukart paradnieks ir
darbu izpilditajs vai pakalpojumu sniedzgjs, kur§ apdrosinasanas liguma ir apdrosinajuma
némgjs. Civillikuma 1702.pants nosaka, kad pret galvinieku cel prasibu, vin$ var prasit, lai
kreditors vispirms versas ar to pie galvena paradnieka, ja piedzina no ta izdarama tikpat sekmigi
un viegli. Tacu §is pienakums pasiititajam atkrit, ja galvinieks, tas ir, apdroSinatajs, noteikti no
ta atteicies. Par tadu atteikSanos uzskatams jau tas, ka galvinieks uznemas saistibu ka pats
paradnieks. Sada pienakuma pasititajam nav ari gadijuma, ja ir izsniegts pirma pieprasijuma
galvojums jeb garantija.

Noteikums par apdroSinasanas liguma ievéroSanu, apdroSinot uznémeéjdarbibas risku
un civiltiesiskas atbildibas apdroSinasanu, nav spéka, jo Siem apdroSinasanas veidiem
apdroSinatais risks ir saistits ar konkréta apdroSinajuma némeéja darbibu. Mainoties
apdroSinatajam, var mainities riska pakape, jo, slédzot apdrosinasanas ligumu, apdroSinatajs
risku noveérte, pamatojoties uz datiem par sakotngjo apdroSinato. Apdro$inatajs nevar izplatit
tos paSus datus jaunam apdroSindjuma némé&jam. Ta ka riska pakape ir mainijusies,
apdroSinasanas ligums nevar darboties ar tadiem paSiem nosacijumiem.

Lidz ar to var secinat, ka apdroSinasanas veidi, kuriem ir pamatsaistibas
nodroSinaSanas funkcija, atbilst akcesoritates kritérijam. ApdroSinot Ipasumu, apdroSinataja
vertibu, t.i. lietas faktiskai vértibai. Visos IpaSuma un grantu apdro$inasanas veidos
apdrosinataja pienakums aprobezojas ar zaud€jumu atlidzinaSanu, kas radusies apdroSinasanas
gadijuma rezultata.

2. Kilas glabasanas apdroSinasana

Saskana ar Ministru kabineta (turpmak — MK) noteikumu par patérina kredit€Sanu
prasibam, iekilajot par aiznémumu kustamo mantu, aizdev€jam ir janodroSina nodotas kilas
glabasana [6]. Lai to panaktu, kreditdevéja atbildiba par kilas droSibu aizdevuma liguma
darbibas laika tiek apdrosSinata kredita dev&ja civiltiesiska atbildiba par savas darbibas vai
bezdarbibas rezultata nodarito kait€§jumu kredita devéja glabaSana nodotajai kilai. Tadgejadi
apdroSinasana kilas saglabasanai, kas nodibinata saistiba ar citu ligumu (pirmam kartam
aizdevuma ligumu), ir uztverama saistito Iigumu doktrinas ietvaros (linked contracts).

ApdroSinasana atbilst akcesoritates kriterijam, saskana ar kuru nodroS$inama esoSa
saistiba. ApdroSinot kilu, Sis kriterijs tiek ieverots, bet, apdroSinot civiltiesisku atbildibu
saskana ar ligumu, tas netiek pildits: liguma noslégSanas bridi nav zinams, vai no ta izrietosas
saistibas tiks izpilditas pienacigi. Tikai iestajoties apdroSinaSanas riskam iestajas attieciga
atbildiba un apdros$inataja pienakums izmaksat apdrosinasanas atlidzibu.

3. Nekustama ipaSuma apdroSinasana

Lai izpilditu saistibas péc aizdevuma liguma, kas nodroSinats ar hipoteku, minéto MK
noteikumu 21.11.punkts paredz, ka patérétajam ir jasniedz informacija par obligato
apdroSinasanu, ja kredita sanemsSanai ta ir nepiecieSama, bet 56.15.punkts nosaka, ka
kreditésanas liguma skaidri un lakoniski norada (ja specifiskiem kredité$anas ligumu veidiem
nav noteikts citadi) nodro$inajumu un apdrosinasanu (ja tada ir nepiecieSsama). Noteikumu
2.1.8.1. Noteikumu pielikuma Nr.2 “Eiropas standarta informacija aizdevuma ligumiem par
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nekustama IpasSuma iegadi vai aizdevuma ligumiem, kuru atmaksa nodroSinata ar nekustama
ipaSuma kilu” nosaka pienakumu apdroSinat nekustamo IpaSumu, iegadaties dzivibas
apdrosinasanu u.c.

Lidz ar to, lai izpilditu pienakumu apdro$inat nekustamo ipasumu un noformét ta
apdrosinasanu, ir janosleédz atbilstoss apdrosinasanas ligums, kas $aja gadijuma ir atzistams par
blakus (papildu) ligumu pie galvenas saistibas - kredit€Sanas liguma. Apdrosinasanas Iigumam
ir saistibas garant€$anas vai nodro$inasanas funkcija, kas ietekme galveno saistibu ka saistibu
izpildes paliglidzekli.

Apdrosinasanas Iiguma darbiba ir balstita uz kreditora (labuma guvg€ja) nodrosinasanas
interesi, t.1. reiz€ ar vina tiesiskas intereses nodro§inaSanu un $a ipaSuma saglabasanas garantiju
parejas gadijjuma pariet arT tiesibas un pienakumi péc apdrosinasanas Iiguma. Lidz ar ko,
1paSuma (hipot€kas) apdroSinasanas ligums ir pamatsaistibas izpildes nodrosinaSanas veids un
tai ir akcesoritates pazimes. ApdroSinatais risks ir nepiecieSams apdroSinasanas liguma
elements, kas ir 1pasi raksturigs tiesi apdrosinasanas ligumam. L1dz ar to, ja pamatsaistibas tiek
izpilditas pirms termina, ar to saistitas kilas un nodibinata apdroSinaSana zaudé savu speku.

4. Uzneméjdarbibas risku apdrosSinasana

Uznéméjdarbibas risku apdroSinaSana ir paredzeta aizsardzibai pret riskiem, saskana
ar Komerckilas likuma noteikumiem, komerckilas atsavinaSanas gadijuma bez komerckilas
néméja atlaujas [5]. Prasibas par apdroSinasanas liguma ieveroSanu, apdrosSinot
uznémeéjdarbibas risku un civiltiesisko atbildibu, nedarbojas, jo Siem apdroSinaSanas veidiem
apdroSinatais risks ir saistits ar konkrétas personas darbibu. Mainoties apdroSinatajam, var
mainities ar1 riska pakape, jo, sledzot apdroSinasanas ligumu riskus, t0s noverte, pamatojoties
uz datiem par sakotn€jo apdroSinato. Apdro$inatajs nevar attiecinat tos pasus datus uz jaunu
apdrosinamo. Ta ka riska pakape ir mainijusies, apdroSinasanas ligums nevar darboties ar
tadiem pasiem nosacijumiem.

Lidz ar to apdroSinaSanas veidi, kuriem ir nodroSinasanas funkcija, pilniba atbilst
akcesoritates  kritérijam. Apdro$inot Ipasumu, apdroSinataja atbildibu ierobezojoSajai
apdro§inajuma summa nevar bat lielakai par apdros§inajuma vértibu, t.i. lietas faktisko vértibu.
Visos TpaSuma un garantijas apdroSinasanas veidos apdroSinataja pienakums aprobezojas ar
faktisko zaudejumu atlidzinasanu, saskana ar ApdrosSinasanas Iigumu likuma 1.panta 18.punkta
noteikto apdrosinasanas principu, saskana ar kuru apdroSinasanas atlidzibu aprékina, nemot
véra apdrosinasanas gadijuma raduSos zaudéjumu apméru [2].

Pamatsaistibas liguma speka neesamiba rada komerckilas Iiguma (akcesoriska) speka
neesamibu, savukart akcesoriskas saistibas speka neesamiba, gluzi pretéji, nevar novest pie
pamatsaistibas speka neesamibas. Sie divi noteikumi p&c bitibas ir imperativi. Apdro§inasanas
ligums médz biit atzits par speka neesosu, ja nav speka pamatsaistiba. Tas darbiba ar1 parasti
izbeidzas, izbeidzoties pamatsaistibai. Japiebilst, ka apdroSinasanas liguma darbiba izbeidzama
nedz de] ar to nodroSinatas saistibas izbeigSanas, bet gan tapec, ka beidzis pastavet apdrosinatais
risks.

5. Saistibu parjaunojums un apdroSinasana

Dazas atSkiribas starp apdro$inaSanu un tradicionalo nodroSinajumu ir saistitas ar
saistibu izbeigdanu ar parjaunojumu. Saja gadijuma tradicionalais nodrosinajums tiek izbeigts.
Apdrosinot riskus, pamatsaistibu parjaunojums pats par sevi neizbeidz apdroSinaSanas ligumu.
S1 jautajuma risinajums ir atkarigs no ta, ka apdroginasanas liguma ir noteikts apdrosinatais
risks. Ja tas ir saistits ar kadu konkrétu saistibu, kas beigusies, tad izbeigsies ari apdroSinasanas
ligums, un pamats tam biis apdroSinasanas akcesoriskais raksturs. Ja risks tiek noteikts ka
jebkada veida atbildiba, kas rodas saistiba ar konkrétu ligumu vai, vél jo vairak, saistiba ar vienu
vai otru apdroSinata darbibu, tad parjaunojums var kliit par pamatu apdroSinaSanas liguma
izbeigSanai, jo jauna saistiba var neatbilst apdroSinaSanas riskam.
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Tadgjadi, izbeidzoties saistibam, apdroSinasanas saistiba var atbilst akcesoritates
krit€rijam, jo ta var tikt izbeigta p&c pamatsaistibas izbeigSanas, ja apdrosinaSanas riska apjoms
saskana ar apdrosSinasanas ligumu sakrit ar §1s galvenas saistibas apméru.

KOPSAVILKUMS. CONCLUSION

Aplikojot apdroSinasanas akcesoritates pazimes autori nonaca pie sekojoSiem
secinajumiem:

1) Parasti apdroSinasana nav saistibas nodroSinajums. To var uztvert ka
kvazinodro$inajumu vai nodroSinajumu plasa nozimé, tapec ir nekorekti piemé&rot visparigus
noteikumus par nodroSinajuma saistibam visiem apdrosinasanas veidiem.

2) Galvojums (garantija) par saistibu nepildisanu ir blakus (akcesoriska) saistiba, kurai
attieciba pret pamatligumu (uznémuma ligumu, pakalpojumu snieg$anas ligumu Uu.C.) ir
akcesoritates raksturs un kurai piemit divas akcesoritatei raksturigas ipasibas - aizsargajosa un
kompensgjosa.

3) ApdroSinasanas veidi, kas pilda nodroSinaSanas funkciju, pilniba atbilst
akcesoritates kritérijam péc saistibu apméra. ApdroSinot IpaSumu, apdroSinataja atbildibu
lietas faktisko vértibu. Visos ipaSuma un garantijas apdroSinasanas veidos apdro$inataja
pienakums aprobezojas ar faktisko zaud€jumu atlidzinasanu, kas raduSies apdroSinaSanas
gadijuma rezultata un saskana ar kompensacijas principu.

4) TpaSuma apdro§inaSanas ligums var darboties ka pamatsaistibu izpildes
nodroSinaSanas veids un tam ir akcesoritates pazimes. Patstavigas mantiskas sekas varétu biit
nodro8§inatas ar apdroSinasanas ligumiem, un apdrosinasanas atlidzibas izmaksa var biit saistita
ar pamatsaistibas neizpildi. Lidz ar ko, pamatsaistibas neizpildes gadijuma tiek izbeigta ari
blakus saistiba.

5) Jautajums par akcesoritates krit€rija esamibu ir atkarigs no apdroSinasanas veida.
Uznéméjdarbibas risku un civiltiesiskas atbildibas apdros$inasana nav akcesoriska, Jo
apdroSinatais risks Siem apdroSinasanas veidiem ir saistits ar konkrétas apdroSinatas personas
darbibu, nevis ar pamatsaistibu.

6) Ja pamatsaistibas izbeigSana neizraisija apdroSinasanas atlidzibas izmaksu, jo nav
tadu risku, kuriem pamatsaistibas izbeigSana biitu atzistama par apdroSinaSanas gadijumu, ir
iesp€jams izmantot nosacitas akcesoritates jédzienu, kad kompensacija par saistibu neizpildi
vai nepienacigu izpildi netiks paredzéta pret visiem riskiem, kas var rasties, bet gan tikai pret
pamatsaistibas nodroSinasanas riskiem. Blakus saistibas liguma nosacijumi, péc kuriem tas ir
speka vai izbeidzas atkariba no pamatsaistibas spéka esamibas, lauj attistit apdroSinasanu ka
saistibu izpildes nodroSinasanas veidu.

7) lIzbeidzoties pamatsaistibai, apdroSinasanas saistiba var atbilst akcesoritates
kriterijam, jo ta var tikt izbeigta péc pamatsaistibas, ja apdroSinaSanas liguma apdroSinasanas
riska apjoms sakrit ar §1s pamatsaistibas saistibu apmeru.

8) Saistibu nodro§inasanas un pastiprinaSanas teorija nav attiecinama uz visiem
apdroSinasanas ligumiem, jo tikai atseviSkiem apdroSinaSanas veidiem ir pietieckamas
akcesoritates 1pasibas.
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PAR TRANSPORTLIDZEKIA VADITAJA NOGADASANU
ARSTNIECIBAS IESTADE PARBAUDES VEIKSANAI
PROBLEMATIKU

Mg.iur. Janis Ievitis, Latvija
Baltijas Starptautiska akadémija, Riga
e-pasts: janisievitis@inbox.lv

ANOTACIJA

Esosais normativais reguléjums paredz Valsts policijas darbiniekiem un robezsargiem (uz valsts
robezas) parbaudit transportlidzekla vaditaja izelpoto gaisu ar §im nolikam paredz&tu méraparatu, kas atbilst
Ministru kabineta noteiktajam prasibam, vai nogadat transportlidzekla vaditaju medicinas iestade $adas parbaudes
veikSanai, ja ir pamatotas aizdomas, ka vins$ ir alkohola reibuma, bet izelpota gaisa parbaudi nav iesp&jams veikt
vai transportlidzekla vaditajs nepiekrTt tas rezultatiem.

S pétTjuma mérkis ir izpétit nepieciesamibu nogadat personu arstniecibas iestade parbaudes veik3anai,
péc ta kad parbaude jau ir tikusi veikta likuma noteikta kartiba, tacu persona atsakas paust savu viedokli, tas ir,
atsakas parakstit protokolu.

Praksé ir iesaknojies uzskats, ka personas protokola neparakstiSana ir trakt€jama ka nepiekriSana
parbaudes rezultatiem, tadel persona vienmer tika nogadata arstniecibas iestadeé parbaudes veiksanai, kur ta tiek
veikta ar meraparatu, tikai iznémuma gadijumos alkohola daudzums tiek noteikts cita biologiskaja vide.

Prasiba parakstit protokolu atrodas pretruna ar Administrativas atbildibas likuma 41. panta pirmas dalas
3. punktu, kas nosaka, ka pie atbildibas saucamai personai ir tiesibas sniegt paskaidrojumus, tacu tas nekadi nav
pienakums, tade] pati protokola neparakstiSana pati par sevi nevar kalpot par pamatu personas nogadasanai
arstniecibas iestade.

Atslégvardi: administrativa atbildiba, celu satiksme, kriminalatbildiba, parbaude uz alkoholu,
transportlidzekla vaditajs

ABSTRACT

The existing regulatory framework provides for State Police officers and border guards (at the state
border) to check the breath of the driver of the vehicle with a measuring device designed for this purpose, which
meets the requirements set by the Cabinet of Ministers, or to take the driver of the vehicle to a medical institution
for such a check if there is a reasonable suspicion that he is under the influence of alcohol, but the breath test
cannot be performed or the driver of the vehicle does not agree with its results.

The aim of this study is to investigate the necessity of taking a person to a medical establishment for a
test after the test has already been carried out in accordance with the legal procedure, but the person refuses to
express his/her opinion, i.e. refuses to sign the report.

In practice, it has been established that a person's failure to sign the report is interpreted as disagreement
with the results of the test, which is why the person has always been taken to a medical establishment for testing,
which is carried out using a measuring apparatus, and only in exceptional cases is the alcohol level determined in
a different biological environment.

The requirement to sign the report is contrary to Article 41, paragraph 1 point 3 of the Law on
Administrative Liability, which states that the person held liable has the right to give explanations, but this is in
no way an obligation, and therefore the failure to sign the report cannot in itself serve as a basis for taking the
person to a medical institution.

Keywords: administrative liability, road traffic, criminal liability, alcohol testing, vehicle driver

IEVADS. INTRODUCTION

Veselais saprats un normativo aktu daudzums liedz vadit transportlidzekli atrodoties
narkotisko, psihotropo, toksisko, citu apreibinosu vielu vai arT reakcijas atrumu un uzmanibu
samazinosu medikamentu ietekmé, kam pie tam ir tieSs sakars ar iesp&€jamajiem Celu satiksmes
negadijumiem.

Tacu nav noslépums, ka neskatoties uz ne maziem sodiem, cilvéki tomér ignoré
aizliegumu un vada transportlidzekli atrodoties gan alkohola, gan narkotisko vielu reibuma.
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Celu satiksmes likuma 28. panta ir noteikta minimala alkohola koncentracija asinis -
0,2 promiles transportlidzeklu vaditajiem, kuram mehanisko transportlidzeklu vadiSanas stazs
neparsniedz divus gadus un transportlidzekla vaditajam, kas vada D1, D, D1E, DE, TRAM un
TROL kategorijai atbilstoSus transportlidzeklus, savukart 0,5 promiles, transportlidzekla
vaditajam, kuram mehanisko transportlidzeklu vadiSanas stazs ir lielaks par diviem gadiem [3].
Neparsniedzot So koncentraciju atbildiba nestajas, bet parsniedzot, iestajas administrativa
atbildiba p&c Celu satiksmes likuma 62. panta.

Cita lieta, ja personai nav atbilstoSas kategorijas transportlidzeklu vadiSanas tiesibu,
tad iestajas kriminalatbildiba péc Kriminallikuma 262. panta pirmas dalas, bet gadijjuma ja
alkohola koncentracija asinis parsniedz 1,5 promiles, tad iestajas kriminalatbildiba péc
Kriminallikuma 262.panta pirmas prim dalas ar1 personam kuram ir transportlidzeklu vaditaja
tiesibas [5].

Celu satiksmes droSibas plana 2021-2027. gadam ir noradits, ka lai ar1
transportlidzekla vadiSana alkohola reibuma, salidzinot ar citiem CSN parkapumiem, ir
noverojama retak, ta ir celu satiksmée loti bistama. Tiek [€sts, ka vid€ji 1idz pat 2% no kopgjiem
nobrauktajiem kilometriem ES brauc ar nepielaujamu alkohola koncentraciju asinis, bet
aptuveni 25% no visiem ES CSNg bojagajusajiem ir saistiti ar alkohola lietoSanu TL vadiSanas
laika vai pirms tas [10].

Péc Valsts policijas datiem Rigas regiona dzérajSoferu skaits, kuri saukti pie
administrativas atbildibas péc Celu satiksmes likuma 62. panta bija sekojosais: 2022 gads- 990,
2023 gads- 417, 2024. gada lidz 24. aprilim - 137 [13].

Péc prokuratiras datiem pavisam wuzsakti kriminalprocesi 2022. gada péc
Kriminallikuma 262. panta 1 dalas un 262. panta 1.1. dalas attiecigi 1860 un 127, 2023. gada
attiecigi 1446 un 1246, bet 2024. gada uz 26. aprili 384 un 366 [14].

Seit japaskaidro, ka 2022. gada 25. novembri stajas speka izmainas Kriminallikuma
paredzot kriminalatbildibu péc 262. panta 1.1. dalas personam, kuram ir transportlidzeklu
vadiSanas tiesibas, Iidz tam personai iestajas administrativa atbildiba.

Personai, kura tiek notverta vadot transportlidzekli atrodoties gan alkohola, gan
narkotisko vielu reibuma bez administrativas vai kriminalatbildibas nakas saskarties ar1 ar cita
veida “ne€rtibam”, piemeram- ieroCu atlauju iegliSanu, (iegiitas atlaujas anuléSana) [4],
pirmstermina veselibas parbaudém [7, 5.2.punkts; 8, 11.1.punkts], piedaliSanos korekcijas
programmas [3, 22'.pants].u.t.t.

Administrativas atbildibas likuma 113. pants nosaka:

1) lai konstatétu alkohola koncentraciju personas izelpas gaisa, amatpersona ir tiesiga
ar §im nolukam paredz€tu meraparatu parbaudit personas izelpas gaisu,

2) ja pamatotas aizdomas, ka persona ir alkohola ietekmé vai reibuma, bet izelpas gaisa
parbaudi nav iesp€jams veikt vai persona nepiekrit parbaudes veikSanai vai veiktas parbaudes
rezultatiem, amatpersona nogada personu arstniecibas iestadé mediciniskas parbaudes
veikSanai [2].

Celu satiksmes likuma 43.° panta pirma dala nosaka, ka lai konstatétu alkohola
reibumu, Valsts policijas darbinieki un robezsargi (uz valsts robeZas) ir tiesigi:

1) parbaudit transportlidzekla vaditaja izelpoto gaisu ar $im nolikam paredz€tu
meraparatu, kas atbilst Ministru kabineta (turpmak — MK) noteiktajam prasibam,

2) vai nogadat transportlidzekla vaditaju medicinas iestade $adas parbaudes veikSanai,
ja ir pamatotas aizdomas, ka vins ir alkohola reibuma, bet izelpota gaisa parbaudi nav iesp&jams
veikt vai transportlidzekla vaditajs nepiekrit tas rezultatiem.

Savukart 2018. gada 30. novembrT stajusies speka MK noteikumi Nr. 719 par kartibu,
kada nosaka alkohola koncentraciju asinis un izelpotaja gaisa un konstaté narkotisko vai citu
apreibinoSo vielu ietekmi, kuru 2. punkts paredz alkohola koncentraciju veikt Valsts policijas
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darbiniekiem, vai uz valsts robezas — Valsts robezsardzes darbiniekiem [9]. Tadejadi neviens
cits, tai skaita ar1 pasvaldibas policija nav tiesiga veikt transportlidzekla vaditaju parbaudi.

Noteikumu 3. punkts gan paredz izskaidrot transportlidzekla vaditajam atteikSanas no
parbaudes sekas, proti, iestdjas administrativa atbildiba, kas atrodas pretruna ar
Kriminallikumu, kur no 2022. gada 25. novembra par atteikSanos no mediciniskas parbaudes
alkohola koncentracijas noteik$anai asinis vai narkotisko, psihotropo, toksisko vai citu
apreibinoSu vielu ietekmes parbaudes, transportlidzekla vaditajam iestajas kriminalatbildiba
péc Kriminallikuma 262.! panta pirmas dalas, administrativa atbildiba par atteik§anos no
mediciniskas parbaudes alkohola koncentracijas noteikSanai vai narkotisko vai citu apreibinoso
vielu ietekmes iestajas tikai velosipedu, elektroskrgjritenu un mop&du vaditajiem [5].

Tacu Seit jaatzime, ka pedejas izmainas MK noteikumos Nr. 719 veiktas 2020. gada
2. jiinija, tap&c ari ir §1 pretruna ar Kriminallikumu, tapat ar Celu satiksmes likuma 43.° pantu,
Administrativas atbildibas likuma 113. pantu.

2005. gada 11. janvara MK noteikumi Nr. 15 paredz€ja, ka ja transportlidzekla vaditaja
parbaudi alkohola koncentracijas noteikSanai izelpotaja gaisa nav iesp&jams veikt vai ja
transporthidzekla vaditajs nepiekrit parbaudes veikSanai vai tas rezultatiem, darbinieks
attiecigo personu divu stundu laikd nogada arstniecibas iestadeé mediciniskas parbaudes
veikSanai [11].

Savukart 2018. gada 27. novembra MK noteikumu Nr. 719 4. punkts nosaka, ka ja
transporthidzekla vaditaja parbaudi alkohola koncentracijas noteikSanai izelpas gaisa nav
iespejams veikt, transportlidzekla vaditaju péc iesp€jas atrak (vairs nav 2 stundu termins)
nogada tuvakaja So noteikumu 1. pielikuma minétaja arstniecibas iestad€, kura tiek veikta
transportlidzekla vaditdja mediciniska parbaude, starp citu, ar1 arstniecibas iestadé parbaude
tiek veikta ar méraparatu, tikai izp€muma gadijumos alkohola daudzums tiek noteikts cita
biologiskaja vide.

Diskusiju raisa Zemgales rajona tiesas spriedums, izskatot lietu par to, ka automasinas
vaditajs péc Celu satiksmes negadijuma izraisiSanas atteicds no mediciniskas parbaudes
alkohola koncentracijas noteikSanai, tadel policijas darbinieki pienéma lémumu nogadat vinu
uz tuvako medicinas iestadi [17]. Persona tika sodita péc Celu satiksmes likuma 62. panta 8.
punkta, par ko ta iesniedza siidzibu, noradot, ka automasinu nevadija, tadeé] vinam nebija
pienakums veikt parbaudi alkohola koncentracijas noteikSanai.

Tiesa atzina, ka policijas darbinieki, nogadajot personu parbaudes veikSanai uz tuvako
medicinas iestadi, nav ievérojusi MK noteikumos Nr. 719 noteikto alkohola koncentracijas
veikSanas noteikto kartibu un tas ieskata ir “parcentusies” savu pienakumu izpilde.

P&c tiesas ieskata no MK noteikumiem Nr. 719 izriet, ka transportlidzekla vaditaju
nogada tuvakaja arstniecibas iestadé mediciniskas parbaudes veikSanai tikai tad, ja
transportlidzekla vaditaja parbaudi alkohola koncentracijas noteikSanai izelpotaja gaisa nav
iesp&jams veikt.

Tadgjadi no minétajiem MK noteikumiem Nr. 719 un tajos izdaritajiem grozijumiem,
izriet, ka likumdevgjs pec bitibas ir paredzgjis tikai vienu gadijumu, kad transportlidzeklu
vaditaji biitu obligati nogadajami arstniecibas iestadé mediciniskas parbaudes veikSanai, proti,
gadijuma, kad parbaudi alkohola koncentracijas noteikSanai izelpotaja gaisa, izmantojot
portativo méraparatu, nav iesp&jams veikt, pieméram, personas faktiska veselibas stavokla del.
Sads regulejums péc biitibas izslédz nepieciesamibu ik reiz, kad transportlidzekla vaditajs
nepiekrit parbaudes rezultatiem, kas iegiiti, izmantojot portativo méraparatu, vai nepiekrit $adas
parbaudes veikSanai, obligati nogadat vinu arstniecibas iestadé mediciniskas parbaudes
veikSanai.

Cita lieta, persona iesniedza tiesa sidzibu, par to, ka pec alkohola koncentracijas 0,66
promiles konstatéSanas, ta bija janogada arstniecibas iestadé parbaudes veikSanai, tacu tiesas
izskatot iesniegto stidzibu konstatgja:

- transportlidzekla vaditaja parbaudes protokola nav izdarits ieraksts, kas liecina, ka
stidzibas iesniedzgjs nav piekritis parbaudes veikSanai vai tas rezultatiem;
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- transportlidzekla vaditaja parbaudes protokola siidzibas iesniedz€js ir parakstijies,
ka piekrit veiktas parbaudes rezultatiem;

- sudzibas iesniedz€jam tika noteikta alkohola koncentracija izelpotaja gaisa, kas
liecina, ka stidzibas iesniedzgjs piekrita tas veikSanai,

- pie protokola stidzibas iesniedzgjs nav sniedzis paskaidrojumus, ka vin$ nepiekrit
parbaudes veikSanai uz vietas vai tas rezultatiem un ka vin$ ir ludzis policijas darbiniekus
nogadat vinu arstniecibas iestadé medicinas parbaudes veikSanai;

- no policijas darbinieku dienesta zinojumos noradita ir secinams, ka stdzibas
iesniedzgjs nav célis iebildes pret merjjumu veikSanu un ta rezultatiem, ludzot nogadat vinu
arstniecibas iestadg;

- sidzibas iesniedzgja viedoklis, ka, neskatoties uz veiktajam parbaudeém, policijas
darbiniekiem vin$ bija janogada medicinas iestadé ve€l vienas parbaudes veikSanai, nav
pamatots, jo no Noteikumu Nr.15 4.punkta izriet, ka tad, ja persona ir piekritusi parbaudes
veikSanai ar m€raparatu uz vietas un parbaude tiek veikta, policijas darbiniekiem persona vairs
nav janogada arstniecibas iestade, jo atbilstosi MK noteikumu Nr.15 3.punktam alkohola
koncentraciju apliecina méraparata merijums [18]. Konkrétaja gadijuma siidzibas iesniedz€ja
paraksts uz merierices izdrukam apliecina, ka pieteic€js ir piekritis meriericu rezultatiem.
Velaka studzibas iesniedz€ja viedokla maina konkrétaja gadijuma nebija saistoSa policijas
darbiniekiem, lai nogadatu vinu arstniecibas iestadé parbaudes veikSanai, tadejadi sidziba tika
noraidita.

Vel viena lieta, kur transportlidzekla vaditajs bija nogadats mediciniskaja iestade
parbaudes veikSanai, ta aizstave zverinata advokate iesniedza siidzibu par to, ka notikuma vieta
sastaditaja transportlidzekla vaditaja parbaudes protokola ir ieraksts, kas apliecina, ka
apstidzetais no paraksta ir atteicies, tacu $ads ieraksts neliecina par apsiidzeta atteikSanos no
parbaudes vai nepiekriSanu tas rezultatiem, tapec policijas darbiniekiem nebija tiesiska pamata
nogadat apstdzeto uz arstniecibas iestadi mediciniskas parbaudes veikSanai [15].

Tiesa nepievienojas advokates viedoklim un secinaja, ka saskana ar 2005.gada
11.janvara MK noteikumu Nr. 15, kas bija speka noziedzigo nodarijumu izdariSanas laika,
tiesiska reguléjuma izriet, ka viens no gadijjumiem, kad transportlidzekla vaditajs janogada
arstniecibas iestadeé mediciniskas parbaudes veikSanai, bija tad, ja transportlidzekla vaditajs
nepiekrit veiktas parbaudes rezultatiem, jo no lietas materialiem pievienota transportlidzekla
vaditaja parbaudes protokola redzams, ka protokola sastaditajs taja izdarijis atzimi, ka
parbaudita persona no paraksta atteicas. Tadeéjadi policijas darbinieku riciba, nogadajot personu
arstniecibas iestadé mediciniskas parbaudes veikSanai, bija tiesiska un pamatota.

Ka redzams, tad situacijas lidzigas un tas ir iesp&jams traktét “p€c parbaudamas
personas vajadzibam”, kas nebiit neveicina vienlidzigu attiecksmi un neveido vienadu tiesu
praksi.

Biit vai nebiit, tads ir jautajums, jeb ka rikoties Valsts policijas darbiniekam, kur$
atrodas dilemmas prieksa, jutoties ka Caesar ad Rubiconem (no lat.val. Cezars pie Rubikonas.
Smaga iz8kirSanas, griita lémuma pienemsSana), nogadat personu no Ainaziem uz Rigu vai
Valmieru, reiz€m ar1 no Liepajas uz Rigu, jeb to nedarit, jo nepastavot skaidram reguléjumam,
bet nemot vera iesaknojosas “parazu” tiesibas, kuras atrodas pretruna ar personas nogadasanu
mediciniskaja iestade legitimo meérki, policijas darbinieks aizradijjumus sanems jebkura
gadijuma.

Uzskatu, ka ir nepienemami, tikai pamatojoties uz personas nevéléSanos paust
attieksmi (neparaksta parbaudes aktu) un nepastavot citiem apstakliem, policijas darbiniekam
péc savas iniciativas nogadat personu arstniecibas iestadé parbaudes uz veikSanai.

Likuma “Par policiju” 10.panta pirmas dalas 11.punkts nosaka, ka policijas darbinieka
pamatpienakums ir, atbilstosi dienesta kompetencei, regulét transportlidzeklu un gajéju kustibu,
veikt satiksmes un satiksmes lidzeklu uzraudzibu, tapat policijas darbu $aja sfera regulé ieksgjie
normativie akti [6].
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Pie tam, Administrativas atbildibas likuma 41. panta 1. dalas 3. punkts nosaka, ka pie
atbildibas saucamai personai ir tiesibas sniegt paskaidrojumus, bet tas nekadi nav pienakums,
tade] nogadasana arstniecibas iestadé parbaudes veikSanai nemaina lietas faktiskos apstaklus
[2]. Pati protokola parakstiSana vai neparakstiSana faktiski nenozimé neko, proti; personas
paraksts uz protokola nekadi nepadara personu vairak vainigu vai mazak vainigu protokola
neparakstiSanas gadijuma, protokola paraksti$ana ir vienigi personas prerogativa un nevairo vai
nemazina pieradijumu kopumu, ka ar1 neietekme iegtito pieradijumu ticamibu.

Valsts policijas darbinieki parbaudes veik$anai izmanto portativo mérierici alkohola
koncentracijas noteik$anai, tadu pasu mérierici izmanto arT medicinas iestades. M&rieric€m ir
jaatbilst 2021. gada 18. maija MK noteikumu Nr. 310 prasibam, kuri nosaka prasibas
méraparatam, ar kuru parbauda alkohola koncentraciju personas izelpas gaisa, citiem vardiem,
tam ir jabit verificétam [11].

Velos piebilst, ka jedzieni “parbaudi kaukt kadu iemeslu dél nav iesp€jams veikt” un
“faktiskais veselibas stavoklis” ir praktiski identiski un diskutabli, tikpat tas attiecas uz liela
alkohola, narkotisko vielu ietekmé atrodoSos personu, kura adekvati nesp€j uztvert notiekoSo,
kad neparprotami persona ir nogadajama arstniecibas iestadé mediciniskas palidzibas
sniegSanai; tikpat uz slimu cilvéku, kuram paSam par sevi ir aizliegts vadit transportlidzekli; tas
var attiekties uz konkrétu slimibu, pieméram astmu, kad ir griiti veikt putienus mérinstrumenta,
tapéc Seit nav iesp€jams atbildet konkréti, tadel policijas darbiniekam katrs gadijums ir javerte
individuali un jarikojas atbilstoSi situacijai.

Ko 1sti nozimé - piekrist vai nepiekrist parbaudes rezultatiem un cik parbaudamas
personas viedokli bez skaidras motivacijas ir saisto$s policijas darbiniekam? Izveért€sim
dazadas situacijas.

Situdcija Nr. 1. Personai tiek konstatéts alkohola reibums 0,52 promiles, kas esot
transportlidzekla vaditaja apliecibai, rada Celu satiksmes likuma 62. panta 2. punkta noteikta
administrativa parkapuma sastavu, persona faktam piekrit, dokumentus paraksta, izdarito
nozelo, tacu parkapuma fikséSanas laika (kad notiek komunikacija ar personu) policijas
darbiniekam rodas pamatotas aizdomas, ka konstatetais promilu daudzums neatbilst realai
situacijai...vizuali noveértgjot vaditaja vispargjo stavokli — paplasinatas acu zilites, to reakciju
uz gaismu, vaditaja satraukto uzvedibu, policijas darbinieckam radusas aizdomas par vaditaja
atrasanos alkoholisko dz€rienu ietekmé, kas péc gaisa izelpas koncentracijas parbaudes nav
apstiprinajusies, pie $adiem un lidzigiem apstakliem policijas darbiniekam personas piekriSana
parbaudes rezultatiem nekadi nevar biit saistoSa un persona obligati ir nogadajama
mediciniskaja iestadeé parbaudes veiksanai [18].

Situacija Nr. 2. Persona, kurai ir transportlidzekla vaditaja tiesibas, piekrit parbaudes
veikSanai un tiek konstatéts, ka transportlidzeklis ir vadits 1,49 promilu reibuma, tacu persona:
1) atsakas parakstit protokolu un pazino, ka nepiekrit parbaudes rezultatiem,

2) mutiski atsakas paust savu viedokli.

Par transportlidzekla vadiSanu iestajas administrativa atbildiba péc Celu satiksmes
likuma 62. panta 3. punkta, savukart, ja promilu daudzums ir virs 1,5 promilém, iestajas
kriminalatbildiba Kriminallikuma 262.panta pirmas prim dalas.

Tacu vai konkrétaja situacija, kad alkohola parbaude uz vietas ir veikta, ir tiesisks
pamats personu nogadat mediciniskaja iestadé parbaudes veikSanai? lesp&jama situacijas
attistiba mediciniskaja iestade.

Persona var atteikties no parbaudes veikSanas, tacu tad bitu jaiestdjas
kriminalatbildibai péc Kriminallikuma 262." panta pirmas dalas, savukart, ja veicot parbaudi,
promilu daudzums parsniedz 1,5, butu jaiestdjas kriminalatbildibai p&c Kriminallikuma
262.panta pirmas prim dalas, tapat promilu daudzums var izradities mazaks par sakotngji
konstatétajam, pieméram 0,99.

Uzskatu, ka pie minétajiem apstakliem kriminalatbildiba noteikti neiestasies, tas biitu
pretgji elementarai logikai, ar saucot personu pie administrativas atbildibas ir janorada promilu
daudzums, kur$ likumigi ir konstatéts notikuma bridi, bet nevis tas, kurs konstatéts ar tadu pasu
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(tikai citu) méraparatu, Seit var€tu but runa par alkohola koncentracijas noteikSanu cita
biologiska vide.

Situacija Nr. 3. Persona, kurai ir transportlidzekla vaditaja tiesibas, piekrit parbaudes
veikSanai un tiek konstatéts, ka transportlidzeklis ir vadits 0,52 promilu reibuma, persona
paraksta protokolu, tacu nepiekrit konstatéto promilu daudzumam, liecinot, ka alkoholu ir
lietojis nedaudz, tadel lidz nogadat arstniecibas iestad€ un lidz parbaudi neveikt ar méraparatu,
bet gan noteikt alkohola daudzumu cita biologiska vide, pieméram, asinis.

Policijas darbiniekam pie $adas situacijas persona noteikti ir janogada arstniecibas
iestade, jo persona ir motivéjusi savu nepiekriSanu, ka arT ltigusi medicinas iestadi neizmantot
meraparatu, jo policija un medicinas iestades izmanto vienus un tos pasus méraparatus, tadel
apSauba to merijumu precizitati. Pie tam nav pienemami vienu verific€tu méraparatu parbaudit
ar otru.

Policijas darbinieki dezura lieto kermena kameras, kas fiksé notiekoSo, kas tadgjadi
padara caurskatamu policijas darbinieku ricibu un neizsauc Saubas par policijas darbinieku
darbibu likumibu, tad€] nav saprotama likumdeveja prasiba pret€ji personu tiesibam nepaust
savu viedokli (atteikties parakstit protokolu), respektivi prasit atzit vainu, pret€ja gadijuma
personu bezjedzigi nogadat arstniecibas iestade, veikt parbaudi, kura jau ir veikta.

Tapat nav saprotams, ko nozimé “p&c iespgjas atrak” laika izpratn€, cik atri to ir
iesp€jams izdarit, un vai vispar persona kaut kur ir janogada tikai tapéc, ka ta neparaksta
protokolu, vai atsakas paust viedokli bet nemotivéti pazino, ka nepiekrit mérijjumu rezultatiem.

SECINAJUMI. CONCLUSION

P&c likuma gara un jégas, likumi un MK noteikumi reglamentgjosie transportlidzeklu
vaditaju parbaudi uz vietas vai nogadaSanu arstniecibas iestade, visi ir vienadi versti uz
objektivas patiesibas noskaidroSanu, tajos nav pretrunu, visi Sie normativie akti atSkiras tikai
redakcionali, pienemti dazados laikos un savlaicigi neveicot attiecigos grozijumus, tapec javeic
So normativo aktu audits, paredzot vienadu kartibu.

Neveicot auditu un neveidojot vienadu kartibu, nevienlidziga situacija nonak personas,
kuras ir piekritusas uz vietas veiktajiem merjjumiem, atSkiriba no tam, kuras nemotiveti
nepiekrit mérjjumu rezultatiem, péc ilgaka laika tiek nogadatas mediciniskaja iestadé un nemot
vera, ka promilu daudzums var bit krities, ka ar iesaknojoSos “parazu tiesibu” d€l, nereti
izvairas no atbildibas, kas atrodas klaja pretruna ar Satversmé deklaréto, ka visi cilvéki Latvija
ir vienlidzigi likuma un tiesas prieksa.

Alkohola parbaudes veikSana atzistama par likumigu pie sekojoSiem apstakliem:

1) personai sakotngji ir japiekrit parbaudes veikSanai,

2) méraparatam jabut verific€tam,

3) intervala ieveroSana starp mérjjumiem.

Par personas nogadaSanu arstniecibas iestadg, policijas vai robezsardzes darbiniekam
ir jalemj individuali katra gadijuma atseviski,

Arstniecibas iestade veicot parbaudi nav atkartoti izmantojams meérinstruments, bet
gan alkohola daudzums ir nosakams cita biologiska vide, pieméram, asinis.
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ANOTACIJA

Process par noziedzigi iegiitu mantu skar virkni biitisku tiesibu principu, tostarp ka galvenie ir tiesibas uz
kriminalprocesa pabeigSanu sapratiga termina, cilveéktiestbu garant€Sana, nepielaujot neattaisnotu
kriminalprocesualo pienakumu uzlik§anu un cilvéka pamattiesibu uz IpaSumu ierobezoSanu. Tapéc valstij ir
pienakums nodrosinat, ka ikvienas personas intereses tiek istenotas taisniga un objektiva procesa.

Raksta mérkis ir izp&tit procesa par noziedzigi ieglitu mantu Tpatnibas un noskaidrot problémaspektus
kriminaltiesiskaja regul&juma.

Atslégas vardi: Kriminalprocesa likums, kriminalprocess, manta, noziedzigi iegiita manta

ABSTRACT

The process of criminally acquired property affects a number of important legal principles, including the
main ones are the right to complete the criminal process within a reasonable time, guaranteeing human rights,
not allowing the imposition of unjustified criminal procedural obligations and limiting the basic human right to
property. Therefore, the state has an obligation to ensure that the interests of every person are pursued in a fair
and objective process.

The purpose of the article is to study the peculiarities of the process of criminally obtained property and
to clarify the problem aspects in the criminal law regulation.

Key words: Criminal procedure Law, criminal procedure, property, property obtained by crime

IEVADS. INTRODUCTION

Jautajumi par noziedzigi iegiitas mantas izpratni, pieradiSanu un procesualo
reguléjumu péd€jo gadu laika ir bijusi izp&tes objekts tiesibu zinatniekiem, kas tiem ir
veltTjusi gana daudz publikaciju.

Kriminalprocesa tiesibu teorija izskir vairakus kriminalprocesualas mantas
konfiskacijas veidus. Viens no Siem veidiem kas inici€jams pirmstiesas kriminalprocesa ir
process par noziedzigi ieglitu mantu, kas pamata ir reglamentéts Kriminalprocesa likuma
(turpmak —KPL) 27. un 59.nodala.

Satversmes tiesa ir atzinusi, ka procesam par noziedzigi iegiitu mantu raksturigs, ka
Saja procesa netiek noskaidrota personas vaina, bet gan tie lemts par mantas noziedzigo
izcelsmi vai saistibu ar noziedzigu nodarfjumu [1].

Saskana ar KPL 356.panta pirmo dalu mantu par noziedzigi iegiitu var atzit ar speka
stajusos tiesas nolémumu vai prokurora lémumu par kriminalprocesa pabeigdanu [2]. Sa
panta otraja dala noteikts, ka pirmstiesas kriminalprocesa laika mantu par noziedzigi iegiitu
var atzit arT:

1) ar rajona (pilsétas) tiesas lemumu $a likuma 59.nodala noteiktaja kartiba;

2) ar procesa virzitaja [émumu, ja pirmstiesas kriminalprocesa laika pie aizdomas

turéta, apstidzea vai tre$as personas ir atrasta un iznemta manta, attieciba uz
Kuru tas Ipasnieks vai likumigais valditajs ieprieks bija pieteicis mantas zudumu
un péc tas atraSanas, noverSot sapratigas Saubas, pieradijis savas tiesibas.

Ar 2017.gada 1.augustu attieciba uz mantas noziedzigo izcelsmi tika ieviests cits
pieradiSanas standarts, kas reglamentéts KPL 124.panta 6.dala, kura noteikts, ka pieradiSanas
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priekSmeta ietilpstoSie apstakli attieciba uz mantas noziedzigo izcelsmi uzskatami par
pieraditiem, ja pieradiSanas gaita ir pamats atzit, ka mantai, visticamak, ir noziedziga, nevis
likumiga izcelsme [3].

Tomér, no mantas paSnieka perspektivas raugoties, sava pieradiSanas pienakuma
izpilde attieciba uz mantas izcelsmi var izradities ar visai sarezgits uzdevums, ja persona
netiek pietickami detaliz€ti inform&ta par to, kadu apsvérumu dg€] procesa virzitajs uzskata
personai piederos$o kriminalprocesa arest€to mantu par noziedzigi iegtitu [4].

Savukart lietas, kuras tiek izmekléta noziedzigi iegiitu lidzeklu legalizésana,
papildus ar $o procesu saistas KPL 124. panta sesta dala, kas nosaka pazeminato pieradiSanas
standartu mantas izcelsmei, 125.panta tresa dala, kas nosaka, ka mantas noziedziga izcelsme
ir pieradita, ja ar mantu veiktas legaliz€Sanas darbibas, persona nevar ticami izskaidrot
attiecigas mantas likumigo izcelsmi un ja pieradijumu kopums procesa virzitajam dod
pamatu piengémumam, ka mantai, visticamak, ir noziedziga izcelsme, un 126.panta 3. dala,
kas paredz, ka mantas likumiga izcelsme ir japierada personai, kas to apgalvo [5].

Raksta mérkis ir izp€tit procesa par noziedzigi iegiitu mantu Ipatnibas un noskaidrot
problémaspektus kriminaltiesiskaja reguléjuma.
Pétijuma ietvaros ir izmantotas viparzinatniskas pétijumu metodes.

SVARIGAKAS ATZINAS TEORIJA, PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

Ka norada Noziedzigi iegiitu lidzeklu legaliz€Sanas apkaroSanas koordinacijas
nodalas virsprokurors Juris Juriss: “Naudas atmazgasana bija un paliek aktuals virsuzdevums
finansu un ekonomisko noziegumu apkarosana, ko ipasi laika, kad pasaulé un ar1 Latvija
piedzivojam transformacijas jauno tehnologiju joma” [6].

Kriminallikuma 70.!! panta otraja dala noteikts, ja mantas vértiba nav samériga ar
personas likumigiem ienakumiem un persona nepierada, ka manta ir iegtta likumiga cela,
par noziedzigi ieglitu mantu var atzit ari mantu, kas pieder personai, kura:

1) izdarTjusi noziegumu, kas péc sava rakstura ir vérsts uz materiala vai citada
labuma gtiSanu, neatkarigi no ta, vai nozieguma rezultata materials vai citads
labums ir iegiits;

2) ir organiz&tas grupas dalibnieks;

3) izdarijusi noziegumu, kas saistits ar terorismu.

Lidz ar to, lai piemérotu So likuma pantu attieciba uz konkrétu mantu, ir jakonstatg,
ka persona ir izdarTjusi noziedzigu nodarfjumu, kas ir veérsts uz labuma giiSanu, vai ir grupas
dalibnieks, vai ir saistita ar terorismu. Svarigi ir pemt véra, ka prezumpcija nav piemérojama
gadijumos, kad ir izdarits kriminalparkapums [7].

Kriminallikuma 70.!! panta tre$aja dala noteikta otra no iepriek§ mingtajam
prezumpcijam, kad mantu var atzit par noziedzigi iegtitu. Un $0 prezumpciju attiecina uz
citas personas, kura nav izdarTjusi noziegumu, riciba esoSo mantu.

Kriminallikuma 70.'! panta tresas dalas saturs nosaka, ka par noziedzigi iegiitu mantu
var atzit arT mantu, kas atrodas citas tadas personas riciba, kura uztur pastavigas gimenes,
saimnieciskas vai citadas mantiskas attiecibas ar Kriminallikuma 70.% panta otraja dala
mingto personu, ja §1s personas riciba eso$as mantas veértiba nav sameériga ar tas likumigiem
ienakumiem un ja persona nepierada, ka manta ir iegtita likumiga cela.

Pastavigu attiecibu uzturSana ar personu, kura iesaistita noteiktas noziedzigas
darbibas, biitu jasaprot, ka otra persona dzivo ar to kopa vai ar1 kontrol€, nosaka vai ietekmé
tas uzvedibu.

Kriminalprocesa likuma ietvaros mantu par noziedzigi ieglitu var atzit dazadas
kriminalprocesa stadijas. Tatad mantu par noziedzigi iegiitu var atzit:

1) ar procesa virzitaja lemumu;
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2) Kriminalprocesa likuma 59.nodalas kartiba;

3) péc kriminalprocesa izbeigSanas uz personu nereabilit€josa pamata;

4) ar galigo noléemumu.

2017.gada 22.junija Saeimas pienemtajiem grozijumiem Kriminalprocesa likuma,
kas stajas speka 2017.gada 1.augusta, bitiski tika uzlabots un papildinats kriminalprocesuala
institlta — procesa par mantas atzisanu par noziedzigi ieglitu — procesualais reguléjums.

Saja sakara likumdev&js ari papildinaja KPL 124.pantu ar sesto dalu, izsakot to §ada
redakcija: “PieradiSanas priekSmeta ietilpstoSie apstakli attieciba uz mantas noziedzigo
izcelsmi uzskatami par pieraditiem, ja pieradiSanas gaita ir pamats atzit, ka mantali,
visticamak, ir noziedziga, nevis likumiga izcelsme”.

Vienlaikus tika papildinats arf KPL 126.pants ar 3. dalu, izsakot to $ada redakcija:
“Ja kriminalprocesa iesaistita persona apgalvo, ka manta nav uzskatama par noziedzigi
iegilitu, pienakums pieradit attiecigas mantas izcelsmes likumibu ir $ai personai” [8].

Kriminalprocesa likuma 125. panta tresa dala nosaka, ka ir uzskatams par pieraditu,
ka manta, ar kuru veiktas legaliz€Sanas darbibas, ir noziedzigi iegiita, ja kriminalprocesa
iesaistta persona nesp&j ticami izskaidrot attiecigas mantas likumigo izcelsmi un ja
pieradijumu kopums procesa virzitajam dod pamatu pienémumam, ka mantai, visticamak, ir
noziedziga izcelsme.

Kriminalprocesa likuma 126. pants nosaka, ka par pieradiSanas subjektiem
uzskatamas visas kriminalprocesa iesaistitas personas, kuram ar So likumu uzlikts pienakums
vai pieskirtas tiesibas veikt pieradiSanu. PieradiSanas pienakums pirmstiesas kriminalprocesa
ir procesa virzitajam, bet tiesa — apstidzibas uzturétajam.

Ja kriminalprocesa iesaistita persona uzskata, ka kads no $a likuma 125. panta
prezumétajiem faktiem nav patiess, pienakums noradit uz pieradijjumiem par $a fakta
neatbilstibu 1stenibai ir tai procesa iesaistitajai personai, kura to apgalvo.

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS
AND THEIR EVALUATION

Kriminalprocesa likuma 59. nodalas reguléjuma pieméroSanas pamats ir
nepiecieSamiba savlaicigi atrisinat pirmstiesas procesa radusos mantiskos jautajumus un
nodrosinat procesa ekonomijas intereses. Turklat So procesu var piemérot tikai gadijumos, ja
pastav Kriminalprocesa likuma 626. panta pirmaja dala paredzetie nosacijumi.

KPL 626. panta pirmaja dala ir izvirziti divi seviska procesa par noziedzigi iegiitu
mantu mérki, proti, mantisko jautajumu savlaiciga atrisinaSana un procesualas ekonomijas
princips. Mantisko jautajumu savlaiciga atrisinaSana péc biitibas, pirmkart, ir versta uz
cietusa tiesibu aizsardzibu, t.i., ja nav iesp&jams piemérot KPL 356. panta otras dalas 2.
punktu. Sakotn&ja 2005. gada 21. aprili pienemtaja KPL redakcija 356. panta otras dalas
1.punkts gan paredzgja, ka sevisko procesu uzsak tad, ja mantas IpaSnieks vai likumigais
valditajs nav zinams. Tas, savukart, liecinaja par to, ka seviska procesa par noziedzigi iegtitu
mantu ietvaros nav paredze€ta mantas atdoSana péc piederibas. KPL 59. nodalas regul&jums,
no otras puses, pielava abus ricibas veidus ar noziedzigi ieglitu mantu. Tadel bija
izveidojusies zinama kolizija starp KPL 356. panta otras dalas 1. punktu un 59. nodalas
regulegjumu. Tacu So koliziju likumdevejs veiksmigi atrisindja un Sobrid nav pamata
Saubities, ka seviSkais process kalpo arT cietusa tiesibu atjaunosanai.

Otrkart, mantisko jautdjumu savlaiciga atrisinaSana versta uz taisniguma
sasniegSanu, lai noziedziga nodarfjuma izdaritajam pec iesp&jas atrak tiktu atpemta iesp&ja
rikoties ar nelikumigi ieglitu labumu un, tai skaita, to pavairot [9].

Savukart otrs mérkis procesam par noziedzigi iegiitu mantu ir izvirzita procesualas
ekonomijas principa ievéroSana. KPL 14.panta otra dala nosaka, ka procesa virzitajs izvélas
konkrétiem apstakliem atbilstoSo vienkarSako kriminalprocesa veidu un nepielauj
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neattaisnotu iejaukSanos personas dzivé un nepamatotus izdevumus. Ari KPL 382.panta
pirma dala nosaka, ka kriminalprocesa ietvaros procesa virzitajs izvélas un veic procesualas
darbibas, lai nodroSinatu kriminalprocesa mérka sasniegSanu p&c iespgjas atrak un
ekonomiskak.

Konteksta ar procesa par noziedzigi ieglitu mantu mérki jaatzime, ka tas saistits gan
ar atraku mantisko attiecibu risinajumu, proti, laika ekonomiju, gan ar nepamatotu izdevumu
novérsanu gadijumos, kad noziedzigi iegltas mantas uzglabaSana prasa nesamé&rigus
lidzeklus.

Lidzas izvirzitajiem procesa par noziedzigi iegiitu mantu merkiem KPL 626.pirmaja
dala ir mingti ar1 priekSnoteikumi, kuriem japastav procesa uzsaksanai.

Janorada, ka process par noziedzigi ieglitu mantu ir uzskatams par atsevisku,
patstavigu — t.s. sevisko procesa veidu [10]. So procesu uzsak, izdalot materialus no pamata
kriminalprocesa. Nav Saubu, ka seviskais process ir cieSo saistits ar pamata kriminalprocesu,
tacu tas uzskatams par atsevisku procesu.

KPL 59.nodalas reguléjuma biitiba ir atrisinat jautajumu par ricibu ar mantu, jo
personas tiesibu ierobeZoSanai pirmstiesas kriminalprocesa ir noteikti termini, kuriem
iestajoties turpmaka mantas aresta saglabasana vairs nav iesp€jama. KPL 389.panta 1.dala
paredz, ka no briza, kad pirmstiesas kriminalprocesa personas mantai ir uzlikts arests, Sis
arests jaatcel 389.panta pirmaja dala min€taja termina.

KOPSAVILKUMS. CONCLUSIONS

- Mantas noziedzigas izcelsmes prezumpcijas ir saistitas ar personas vainigumu kadas
darbibas izdariSana.

- Procesa par mantas atziSanu par noziedzigi iegiitu nav javerté personas vaina, bet gan
mantas noziedziga izcelsme.
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ANOTACIJA

Raksts “Konkurence publiskajos iepirkumos Eiropas Savieniba” ietver sevi novertgjumu par
konkurences Itmeni publiska iepirkuma joma Eiropas Savienibas vienotaja tirgdl, ka arT dalibvalstu veiktas darbibas
ar mérki apzinat un noverst SkérSlus konkursu rikoSanai un tadgadi veicinat saimnieciski visizdevigako
piedavajumu izraudzisanos, Ipasu uzmanibu pieveérsot brivas konkurences ievérosanai un vienlidzigas un taisnigas
atticksmes nodroSinasanai publiskajos iepirkumos.

Raksts sniedz ieskatu un palielina informé&tibu par konkurences Iimeni publiskaja iepirkuma, ka art
ieteikumus, lai veicinatu uzlabojumus, kas vargtu palidzét ligumslédzgjam iestadém dalibvalstis izvel&ties
saimnieciski visizdevigakos piedavajumus un tadgjadi vislabak panakt publisko lidzeklu atdevi.

Raksta galvenais mérkis ir pieversties publisko iepirkumu mérkiem, Tpasu uzmanibu pieveérsot brivas
konkurences ievérosanai publiskajos iepirkumos.

Raksta ievietoti 2 atteli.

Atslégas vardi: publiskais iepirkums, pasiititajs, pretendents un konkurence

ABSTRACT

The article "Competition in public procurement in the European Union" includes an assessment of the
level of competition in the field of public procurement in the single market of the European Union, as well as the
actions taken by the member states with the aim of identifying and removing obstacles to the holding of tenders
and thus promoting the selection of the most economically advantageous offers, paying particular attention to
observing free competition and for ensuring equal and fair treatment in public procurement.

The article provides insight and raises awareness of the level of competition in public procurement, as
well as recommendations to promote improvements that could help contracting authorities in Member States
choose the most economically advantageous tenders and thus achieve the best return on public funds.

The main goal of the article is to focus on the goals of public procurement, paying special attention to
observing free competition in public procurement.

2 images are included in the article.

Keywords: public procurement, customer, applicant and competition

IEVADS. INTRODUCTION

Publiskais iepirkums ir process, kura publiska sektora struktiiras iegadajas no
piegadatajiem preces, pakalpojumus un biivdarbus atklata procediira, nodrosinot konkurenci un
tas rezultata — kvalitati un lidzeklu atdevi. Sada veida iepirkuma katru gadu tiek téréti apméram
2 triljoni EUR. Tas atbilst apméram 14 % no Eiropas Savienibas 27 dalibvalstu iekSzemes
kopprodukta (IKP) [14]. Tadgjadi publiskais iepirkums ir viens no galvenajiem ekonomikas
izaugsmes un nodarbinatibas virzitajspekiem.

Viens no galvenajiem publiska iepirkuma meérkiem ir biivdarbu, precu un pakalpojumu
iegade izvéleties saimnieciski visizdevigakos piedavajumus. Sa mérka sasnieg3anas
prieksSnoteikums ir konkurence, t.i., pietickams skaits piegadataju, kuri darbojas tirgii un
piedalas publiska iepirkuma procediras.

Eiropas Savienibas vienotaja tirgi publiska Iiguma slégSanas tiesibas biitu japieskir par
labako piedavajumu neatkarigi no piedavajuma iesniedz&ja uznémuma izcelsmes valsts. Romas
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liguma 26. panta ir noteikts: “(..) ieks€jais tirgus aptver telpu bez iek$€jam robezam, kura ir
nodroS$inata precu, pakalpojumu un kapitala briva aprite un personu briva parvietoSanas (..)”.
To uzn€mumu atlase, kuriem ir vislabakie raditaji, veicina tirgu konkur€tsp&ju un aizsarga
sabiedribas intereses [2].

Jebkura valsti publiskajiem iepirkumiem ir liela ekonomiska, tiesiska un politiska
nozime, jo ar atbilstosa tiesiska regul&§juma un pareizas ta piemeroSanas palidzibu, iesp&jams,
pozitivi ietekmét uznéméejdarbibu, ka art nodrosinat kvalitativu valsts parvaldes un sabiedribas
vajadzibu apmierinasanu. Ikviens komersants ir tiesigs piedalities godiga, un caurspidiga
iepirkumu procesa, ka tas ir noteikts, Publiska iepirkuma likuma 2. panta, tacu §1 briza esosa
iepirkumu sist€éma joprojam pielauj dazadu nepilnibu un parkapumu iesp&jamibu. Tai skaita
necaurspidigu iepirkumu procediiru un piedavajumu atvérSanu, nolikumu rakstiSanu jau
konkréti izveéletiem pretendentiem.

“Publisko iepirkumu tiesibu pamatjéga ir nodroSinat iepirkuma priekSmeta pieSkirSana
vienlidzigu attieksmi, kas izslégtu starp pretendentiem negodigu konkurenci, ieprieks zinamu
prieksrocibu pieskirSanu noteiktam pretendentam iepretim citiem konkurentiem. Tadgjadi tiek
panakts publiska iepirkuma reguléjuma galvenais mérkis — ietaupit publiska budzZeta lidzek]us.
Vienlaikus, ka ikviena cita publiski tiesiska attieciba, ar1 iepirkuma ir jaieveéro samerigums.
Samériguma principa ieverosana prasa, lai iestazu akti neparsniegtu to, kas ir piemeérots, un
nepiecieSams, lai sasniegtu izvirzitos mérkus, ar to saprotot, ka, ja ir iesp€ja izveleties vienu no
vairakiem pieme&rotiem pasakumiem, jaizvelas vismazak apgriitinoSais un ta izraisitie trikumi
nedrikst but nesameérigi ar sasniedzamajiem mérkiem.”[9].

Tapéc publiska iepirkuma reguléjums Eiropas Savieniba var bit ekonomikas
virzitajspeks, tas varétu veicinat Eiropas integraciju, turklat tas palielina Eiropas uznémumu
konkurétsp&ju un stiprina atbilstibu parredzamibas, vienlidzigas atticksmes, nediskriminacijas,
savstarpgjas atziSanas, proporcionalitates un efektivitates principiem, tad€jadi samazinot
krapsanas un korupcijas risku.

Raksta izmantotas pétijumu metodes:

»  Dedukcijas metode — atsevisku slédzienu logiska izsecinasana no vispargjiem
likumiem, té€zém - analiz&jot saisto$o normativo aktu bazi logiska slédzienu
secinasana;

*  Deskriptiva, jeb aprakstosa metode — metode, kuras pamata ir aprakstoss
skaidrojums - ar §is metodes palidzibu tiek noskaidrots tiesibu normu saturs
vispargja veida;

»  Salidzino$a metode — ar tas palidzibu tiks pilnveértigak izvertétas viena tiesibu
sistéma ietilpstosas likuma normas salidzinajuma ar citu Eiropas Savienibas
valstu tiesibu normam;

*  Analitiska metode — palidzes vispirms noskaidrot un péc tam vértét tiesisko
jédzienu un principu, normu saturu.

Publisko iepirkumu tiesibu joma sasaistas ar konkurences tiesibam, kas pati par sevi ir
specifiska, plaSa un patstaviga tiesibu nozare, izp&tes gaita autors pieversis uzmanibu tikai
brivas konkurences analizei publiska iepirkuma juridiska reguléjuma ietvaros.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL
AND PRACTICAL PROVISION

Publisko iepirkumu norisi Latvija reglamenté Publisko iepirkumu likums un
Sabiedrisko pakalpojumu sniedz&ju iepirkumu likums. Tajos ir iedzivinatas vairakas Eiropas
Savienibas direktivas publisko iepirkumu joma.

No minétajiem normativajiem aktiem secinami publiska iepirkuma pamatprincipi. Tie
ir iepirkuma procediiras atklatums, piegadataju briva konkurence un vienlidziga attieksme pret
tiem, ka arT valsts un pasvaldibu [idzeklu efektiva izmantoSana.
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Publisko iepirkumu tiesibu pamatjéga ir nodrosinat iepirkuma priekSmeta pieSkirSana
vienlidzigu attieksmi, kas izslégtu starp pretendentiem negodigu konkurenci, iepriek§ zinamu
prieksrocibu pieskirSanu noteiktam pretendentam iepretim citiem konkurentiem. Tadejadi tiek
panakts publiska iepirkuma regulgjuma galvenais mérkis — ietaupit publiska budzeta lidzeklus
[10]. Vienlaikus, ka ikviena citd publiski tiesiska attieciba, ar1 iepirkuma ir jaievéro
samerigums. Sam&riguma principa ievéroSana prasa, lai iestazu akti neparsniegtu to, kas ir
piemérots, un nepiecieSams, lai sasniegtu izvirzitos merkus, ar to saprotot, ka, ja ir iesp&ja
izveleties vienu no vairakiem piem&rotiem pasakumiem, jaizvélas vismazak apgriitinos$ais un
ta izraisttie truikumi nedrikst bt nesamérigi ar sasniedzamajiem merkiem [7].

Vienlidzigas attiecksmes princips butiba virzits uz efektivas konkurences izveidosanos
starp uzn€émumiem, kas piedalas publiska iepirkuma procediira. Tas paredz, ka visiem
pretendentiem ir vienadas iesp€jas, izstradajot savu piedavajumu noteikumus, un tad€jadi
nozimé, ka visu konkurentu piedavajumiem ir jabiit paklautiem vienadiem nosacijumiem.
Tadgjadi ligumslédzejai iestadei katra publiska iepirkuma liguma slégSanas tiesibu pieskirSanas
procediiras posma ir jaievéro vienlidzigas attieksmes pret pretendentiem princips un
pretendentiem ir jaatrodas vienlidziga stavokli gan bridi, kad tie sagatavo savus piedavajumus,
gan bridi, kad tos izverte ligumslédzeja iestade [8].

Autors apkopoja Eiropas Savienibas un Latvijas publisko iepirkumu normativos aktus,
tie atteloti 1.attela.

TIESISKAIS REGULEJUMS
|
. _ MK noteikumi -
_ ESregulas — ES direktivas Likumi: atbilstodi Publisko Citi
kas: kas: _—— iepirkumu likuma EEIT
— — delegéjumam:
nosaka attiecas uz Publisko -
——  ligumcenu —  pasatitaju L—  iepirkumu Nr.107; Nr.105; Starptautiskie
robedvertibas iepirkumiem s Nr.816; Nr.110; nofigumi
Nr.180; Nr.353;
attiecas uz T Nr.104; Nr.102;
nosaka sabiedrisko Sabledr.lsk[) NF.154- Eiropas
—  iepirkumu pakalpojumu (e e Komisijas
Klasifikaciju sniedzeju ST lemumi
iepirkumiem iepirkumu likums
nosaka ES e 1 Aizsardzibas un Eiropas
budZeta iepirkumiem dro$ibas jomas e mie
lidzeklu aizsardzibas un I iepirkumu SEIED
izlietojumu drosibas joma likums pazinojumi
nosaka iepirkumu . P .
pazinojumu .atltlecas_uz PUb'!Slfaf un Eiropas
———  publicé3anai ES iepirkumiem _ pflvatfls Komisijas
OV izmantojamas koncesijas joma partneribas ieteikumi
veidlapas likums
attiecas uz Eiropas nosaka Starptautisko un
vienoto iepirkuma iepirkumos Latvijas Republikas u.c
procediras izmantojamos | nacionalo sankciju o
dokumentu vides kritérijus likums
ka pasatits]
nﬂsasahﬁ:;,isg e Eiropas Savienibas
pakalpojumu sniedz&ju struktdrfondu un
CEFIILTE MY | Kohézijas fonda
lémumu parskatisanas .
procediru vadibas likums
ES struktirfondu un
Kohézijas fonda

— 2014.—2020.gada

plano2anas perioda
vadibas likums

l.attéls. Eiropas Savienibas un Latvijas tiesiskais reguléjums publisko iepirkumu
joma (Autora veidots, péc Iepirkumu uzraudzibas biroja datiem, 2024)

P&c l.attela redzams, ka publisko iepirkumu jomu regulé dazadi Eiropas Savienibas
tiesibu akti, ka ar1 Latvijas Republikas likumdosSanas akti. Eiropas Savienibas izdotas direktivas
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attiecas uz iepirkumu jomu, bet Eiropas Savienibas regulas Eiropas Iimeni nosaka vienotus
tehniskus noteikumus, kas saisto$i Eiropas Savienibas dalibvalstl. Latvijas Republikas
normativie akti, likumi un dazadi Ministru Kabineta noteikumi nosaka biitiskakos ar iepirkumu
jomu saistitos jautajumus.

Publiska iepirkuma procesu var iedalit piecos posmos (sk. 2.attelu)

o @ @ o
- Pazinojums Pazinojums Liguma
Planosana - - o
par ligumu par liguma izpilde

pieskirsanu

- Vajadzibu - Pazinojuma par - Piedavajumu - Pazinojuma par — Pasutijuma/darbu
apzinasana ligumu sanems3ana un liguma pieskirsanu pienem3sana
— Proceduras veida publicesana analize publicésana — Rekinu
izvéle saskana ar Eiropa - Piedavajuma saskana ar Eiropa sagatavosana
- Atlases kritériju noteiktajam izvéle, noteiktajam — Maksajums
noteiksana robezvértibam pamatojoties uz robezvértibam
- Liguma pieskirsanas
piedkirdanas kritérijiem
kritériju - Liguma
noteik3ana parakstisana
Avots: ERP.

2.attéls. Pieci publiska iepirkuma procesa posmi.

Briva konkurence publisko iepirkumu joma.

Briva konkurence ir svarigakais briva tirgus ekonomikas elements. Ta veicina visas
Eiropas ekonomisko darbibu un brivas konkurences gadijuma pateérétajiem ir iesp&ja izveleties
plasaku un kvalitativu produktu, pakalpojumu klastu par pec iesp€jas konkurétsp&jigakam
cenam.

Publisko iepirkumu likuma viens no meérkiem ir nodro$inat piegadataju brivu
konkurenci, ka ar1 vienlidzigu un taisnigu attieksmi pret tiem [4]. ArT Konkurences likuma
mérkis ir aizsargat, saglabat un attistit brivu, godigu un vienlidzigu konkurenci visas
tautsaimniecibas nozar€s sabiedribas intereses [9].

Papildus tam, nemot vera, ka tiesi pasiititaji rikojas ar iepirkumu Ilidzekliem, Publisko
iepirkumu likuma tieSi ir noteikts vél arT mérkis nodroSinat valsts un paSvaldibu Ilidzeklu
efektivu izmantoSanu. Lai ar1 Konkurences likums, mérki par dazadu lLidzeklu efektivu
izmantoSanu tieSi nenorada, tas péc biitibas izriet no saimnieciskas sancensibas starptirgus
dalibniekiem, kas pastav konkurences apstaklos. Tatad, regul€jot gan pasiititaju darbibas,
organiz€jot iepirkuma procediiras un iegadajoties dazadas tiem nepiecieSamas preces un
pakalpojumus, gan tirgus dalibnieku darbibas, iesniedzot un istenojot savus piedavajumus
iepirkumu procediiras, abu tiesibu aktu — Publisko iepirkumu likuma un Konkurences likuma —
noteikumiem ir kopigs merkis, un So mérku sasniegSanai biitiska ir attiecigo tiesibu normu
piemerosana [12].

Eiropas Savienibas konkurences politikas mérkis ir patérétaju laba aizsargat un attistit
efektivu konkurenci iek$€ja tirgii. Konkurence ir tirgus ekonomikas pamatmehanisms, kas
ietver piedavajumu un pieprasijumu. Piegadataji (razotaji, tirgotaji) piedava tirgii preces vai
pakalpojumus, cenSoties apmierinat (starpposma klientu vai paterétaju) pieprasijumu.
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Pieprasijuma puse cenSas rast vislabako kvalitates un cenu attiecibu nepiecieSamajiem
produktiem. Visefektivako reakciju uz pieprasijumu nodrosina konkurence starp piegadatajiem.
Konkurence ir ne tikai vienkar$s un efektivs veids, ka nodro$inat patérétajiem produktu un
pakalpojumu labako izveli kvalitates un cenas zina, bet ta arT veicina uznémumu centienus
nodrosinat ekonomisko efektivitati un jauninajumus. Eiropas konkurences politikas tiesisko
pamatu nosaka Ligums par Eiropas Savienibas darbibu (LESD) 101.—109. pants [3].

Labveliga uznémgjdarbibas vide, kas ietver brivu konkurenci, ir batisks ekonomiskas
attistibas priekSnoteikums ka valsts, ta atseviskas pilsétas vai regiona Iimeni. Tas motive iesaisti
uznéméjdarbiba un ieguldijumus inovacijas, radot darba vietas, piesaistot papildu investicijas.
Konkurence ir efektivakais Iidzeklis, lai nodro$inatu tautsaimniecibas attistibu sabiedribas
interes€s. Konkurences nozimi demokratiskas sabiedribas veidos$ana cita starpa ir atzinusi ar1
Latvijas Republikas Satversmes tiesa, noradot, ka konkurences veicinasana nodroSina visas
sabiedribas labklajibu [6].

Efektivu konkurenci veicina vienlidzigas iesp€jas iepirkumu konkursos piedalities
iesp€jami plaSam pretendentu skaitam, savukart efektiva konkurence lauj iepirkumu rikotajiem
sanemt iesp&jami labakos piedavajumus. lepirkumu rikotajiem, veidojot iepirkumu nolikumus,
jaievero vienlidzigas konkurences principi, riipigi jaizverté prasibas un jadod iesp&ju iepirkuma
piedalities iesp&jami plasam pretendentu lokam. Viena iepirkuma ieklaujot prasibas piegadat
pec savas biitibas un pielietojuma mérka dazadas preces un pakalpojumus, nosakot 1pasi
specifiskas prasibas konkrétai precei, kas nav noteicoSas tas pielietojumam, iepirkuma tiek
liegta daliba virknei piegadataju, kas spetu piegadat to preci, kuras dél rikots iepirkums, bet
nespéj izpildit papildu prasibas, kas biezi pievienotas apzinati, tad€jadi ierobezojot konkurenci.
Nodrosinat piegadataju brivu konkurenci, ka art vienlidzigu un taisnigu attieksmi pret tiem ir
tieSa iepirkumu rikotaju atbildiba, kas noteikta Publisko iepirkumu likuma. Tiesi iepirkuma
rikotdjs katra atseviSka gadijuma vislabak parzina savu prasibu pamatotibu, tade] ir btiski, lai,
izstradajot iepirkuma nolikumu, pats pasiititajs riipigi izvertétu iepirkuma meérka, efektivu
lidzeklu izlietojuma un izvirzito prasibu savstarp&jo samerigumu.

P&c autora domam, lai nodroS$inatu efektivu, brivu konkurenci un vienlidzigas iespgjas,
biezi vien iepirkumu tehniskaja specifikacija nenozimigas prasibas, kas péc savas biitibas
nepasliktina preces kvalitati, vajadz&tu uzradit robezas ,no — lidz”, tad€jadi dodot iesp&ju
piedalities iepirkuma péc iesp€jas plasakam pretendentu skaitam.

Publisko iepirkumu tiesibu pamatjéga ir nodros$inat iepirkuma priekSmeta pieSkirSana
vienlidzigu atticksmi, kas izslégtu starp pretendentiem negodigu konkurenci, ieprieks zinamu
priekSrocibu pieskirSanu noteiktam pretendentam iepretim citiem konkurentiem. Tadgjadi tiek
panakts publiska iepirkuma reguléjuma galvenais merkis — ietaupit publiska budzeta lidzeklus
[11].

,Publiskie iepirkumi ir joma, kura lidz §im biezi ir atklati korupcijas gadijumi no
iepirkumu rikotaju puses, ka ar1 aizliegtas kartela vienoSanas starp iepirkumu pretendentiem.
Korupcijas noveérsanas un apkaroSanas biroja un Konkurences padomes pieredze liecina, ka
nereti Sie parkapumi ir savstarp&ji saistiti un iepirkumu rikotaji ar savam darbibam veicina vai
vismaz neaizkave pretendentu vienosanas [15].”

Piegadataju briva konkurence analiz€jama no piegadataju puses, kur, péc autora
domam, viens no galvenajiem iemesliem, kapéc tiek parkapti brivas konkurences principi, ir
piegadataju vélesanas git lielako iesp&jamo pelnu no publiska iepirkuma liguma noslégsanas.
Lai atvieglotu parkapumu iezimju identificéSanu konkurences joma un saprastu to nozimigumu,
svarigi izprast c€lonus un ar tiem saistitas sekas.

Sada veida parkapumi vértéjami ar Konkurences likuma palidzibu un Publisko
iepirkumu likuma 42. panta otras dalas 5.punkta ir paredz&ts iznémums, kur noteikts, ka
pasiititajs izslédz pretendentu no iepirkuma procediras, ja ,kandidats vai pretendents ar tadu
kompetentas institlicijas [émumu vai tiesas spriedumu, kas stajies speéka un kluvis neapstridams
un neparsiidzams, ir atzits par vainigu vai atbild par naudas soda samaksu saistiba ar
konkurences tiesibu parkapumu, kas izpauzas ka horizontala kartela vienoSanas, iznemot
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gadijumu, kad attieciga institlicija, konstat&jot konkurences tiesibu parkapumu, par sadarbibu
iecietibas programma kandidatu vai pretendentu ir atbrivojusi no naudas soda vai naudas sodu
ir samazinajusi’[5].

,Lal veicinatu konkurenci un kontrolétu $a likuma noteikumu ievéroSanu, LR
Ministru kabinets izveido monopoldarbibas uzraudzibas un konkurences veicinasSanas
institliciju Konkurences padomi un Konkurences biroju. To darbibu finans€ no valsts budzeta.
Padomi péc ekonomikas ministra ieteikuma iece]l Ministru kabinets 5 cilvéku sastava —
zinatniekus, specialistus, ka arT parstavjus no valsts parvaldes institlicijam, bankam,
uznémumiem un uznémejsabiedribam uz pieciem gadiem, pec rotacijas principa nomainot ik
gadu vienu tas locekli.[13]”

,Konkurences padomes mérkis ir nodro$inat iesp&ju katram tirgus dalibnieckam veikt
ekonomisko darbibu brivas un godigas konkurences apstaklos, veicinot konkurences attistibu
visas tautsaimniecibas jomas sabiedribas interesés. Konkurences padomes misija ir aizsargat un
veicinat brivu, godigu un vienlidzigu konkurenci starp tirgus dalibniekiem visas
tautsaimniecibas jomas, novérst publisku personu — valsts un pasvaldibas — nepamatotus
ierobezojumus brivai konkurencei, radot biitisku ieguvumu sabiedribai. [16]”

Iepirkumam, kura meérkis ir maksimali palielinat konkurenci, vispirms jau ir vajadzigs,
lai iepirkuma rikotaji parzinatu konkréto tirgu strukttru. Turklat tiem butu ari attiecigi jakorigé
sava iepirkuma stratégija (projektéjot ligumus un izvéloties procediru). Piemé&ram,
ligumslédz&jam iestadém bitu jaizvairas no konkursiem uz ligumiem, kurus var izpildit tikai
viens vai tikai dazi tirgus dalibnieki, jo tas nostiprinatu oligopolistiskas struktiiras un padaritu
tikpat ka neiespgjamu jaunu dalibnieku ienakSanu tirgii. PaSa launakaja gadfjuma
ligumslédzejam iestadém paliktu viens domin€joSs piegadatajs, kurS varétu diktét liguma
noteikumus un cenas [17].

KOPSAVILKUMS. CONCLUSION

Kopuma ir jasecina, ka péd€jo gadu laika Eiropas Savienibas vienotaja tirgl
konkurences Iimenis biivdarbu, precu un pakalpojumu piegades publisko ligumu pieskirSana ir
samazinajies. Triikst izpratnes par konkurenci ka svarigu priekSnosacijumu saimnieciski
izdevigam iepirkumam. Eiropas Komisija un dalibvalstis nav sistematiska veida izmantojusas
pieejamos datus, lai noteiktu publiskaja iepirkuma verojamas ierobezotas konkurences
pamatcelonus, un ir veikusas tikai fragmentaras darbibas Skérs§lu noveérsanai.

Aizvien biezak publiska sektora iestade nepublicé uzaicinajumu iesniegt piedavajumus,
bet tieSi veérSas pie viena vai vairakiem uzpémumiem, lidzot iesniegt piedavajumus. Tas
atspogulojas raditaja “nav uzaicindjuma iesniegt piedavajumus”. P&c definicijas $1 pieeja
ierobezo konkurenci. Ja tiek uzrunats tikai viens uznémums, konkurences nav vispar. Saskana
ar Eiropas Savienibas publiska iepirkuma direktivu, kas iestradata Publiskaja iepirkumu likuma
8. panta septita dala, Sada pieeja ir atlauta tikai izneémuma gadijumos [1,4], tostarp, ja atklata
vai slégta procediira nav iesniegts neviens piedavajums, vai nav iesniegts piemérots
piedavajums; arkartejas steidzamibas del; ja ligums slégts dizaina konkursa rezultata; ja jaslédz
ligums par jaunu darbu, kur§ Iidzinas jau iepriekS veiktajam darbam vienos un tajos pasos
apstaklos.

Katru gadu tiek veiktas noteiktas reformas publisko iepirkumu joma, kuras mérkis ir
padarit publisko iepirkumu vienkarsaku un elastigaku, palielinat procediiru parredzamibu,
garantét, ka iepirkumam vieglak var piekliit mazie un vid&jie uznémumi (turpmak — MVU), un
izmantot publisko iepirkumu stratégiski, lai atbalstitu Eiropas Savienibas politikas mérkus.
Autora veikta datu analize parada, ka regularas izmainas vél nav ievérojami uzlabojusas veidu,
kada ligumsleédzgjas iestades veic iepirkumu. Attieciba uz vienkarSoSanu konstat&ju, ka nav
nozimigu uzlabojumu, kas publiskos ligumus padaritu pievilcigakus. Publiska iepirkuma
procediiras caurméra ir kluvusas uz pusi ilgakas. Tadas iniciativas ka Eiropas vienotais
iepirkuma procediiras dokuments un e-veidlapas apliecina Eiropas Komisijas centienus
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vienkarsot publiska iepirkuma procediiras un samazinat ar tam saistito administrativo slogu,
tacu So iniciattvu ietekme vél ir japierada.

Autors secina, ka kopuma tikai ierobezota méra ir veicinats stratégiskais iepirkums, kura
mérkis biitu vairak nemt vera vides, socialos vai inovacijas aspektus, un, neskatoties uz veikto
reformu, joprojam ir ierobezots to procediiru ipatsvars, kuras Iigumi pieskirti, pamatojoties uz
citiem kriterijiem, nevis tikai cenu. Pielauju, ka ligumsledz&jas iestade galvenokart
koncentrgjas uz iepirkuma noteikumu ieverosanu, nevis uz sniegumu. Ligumslédzgjas iestades
neuzskata, ka probléma bitu veida, kada tiek izstradatas publiska iepirkuma procediras, un
taja, ka procediiras ietekmé konkurenci, bet par galveno uzskata noteikumu ieverosanu.

Ir svarigi faktori, kuri izraisa konkurences samazinaSanos, tostarp tie ir tirgus
koncentracija un publiska iepirkuma ierobezota pievilciba uznémumiem, un tam savukart par
iemeslu var biit procediiru ilgums, parak ierobezojosi atlases kriteriji, tehniskas prasibas vai
nepietickama administrativa sp¢ja.

Lai jebkura iniciativa, izmainas vai reforma biitu iedarbiga, ta ir jaievies plasaka meroga
un tam ir vajadzigs pastavigs darbs un atbalsts. Ir nepiecieSams veikt izmainas vai reformas ar
meérki parvarét galvenos SkérSlus konkurencei publiskaja iepirkuma, risinot ligumslédzeju
iestazu galvenas problémas, tostarp:

e samazinat lieku administrativo slogu, t.i.,

- izveidot vienu publiska iepirkuma platformu, jo Sobrid ir daudz un dazadas
publiska iepirkuma platformas. S1 probléma sarezgi ari pilnigu un
konsekventu visu dalibvalstu datu apkoposSanu;

- 1zvertet vai tieSam visa informacija, kas noradama e-veidlapas ir biitiska un
neatkartojas, nemot vera jau citas e-veidlapas noradito informaciju,
japadoma par e-veidlapas jau noraditas informacijas savstarp&ju integraciju,
jo tadas iniciativas ka Eiropas vienotais iepirkuma procediiras dokuments un
e-veidlapas apliecina Eiropas Komisijas centienus vienkarSot publiska
iepirkuma procediiras un samazinat ar tam saistito administrativo slogu, bet
pieredze rada, ka administrativais slogs $adu veidlapu aizpildisana tikai
pieaug, jo noraditas informacijas apjoms picaug;

e veicinat efektivu procediiru izstradi, 1pasi attiectba uz atlases un ligumu

pieskirSanas kritériju izveli, t.i.,

- vairak nemt veéra vides, socialos un inovacijas aspektus, to dévé par
stratégisko iepirkumu. Praks€é tas nozimé, ka ligumslédz€jas iestades var
pieverst uzmanibu ne tikai zemakas cenas krit€rijam, bet pieskirt ligumus ar1
“saimnieciski  visizdevigakajiem piedavajumiem”. Tada gadijuma
ligumslédz&jam iestadeém ir japrecize atlases krit€riji un tehniskas prasibas,
kuras izmantojot var€tu panakt v€lamo iznakumu, bet vienlaikus nedrikst
maksligi ierobeZot konkurenci;

- veicinat konkurenci, jo lieclakaja dala dalibvalstu joprojam ir augsts tiesas
ligumu pieSkirSanas Iimenis, triikkst izpratnes par konkurenci ka
priekS§nosacijumu saimnieciski izdevigam iepirkumam;

e stiprinat administrativo spéju, t.i.,

- vienkarSot piedavajumu iesniegSanu pretendentiem, jo reformas publisko
iepirkumu joma nav kluvusas elastigakas vai vienkarsakas, administrativais
slogs joprojam ir liels, procediras aiznem daudz laika un tiek novéroti
maksajumu kav&jumi — tas viss potencialajiem pretendentiem rada izmaksas,
kuras ir lielakas neka tas izmaksas, kas rodas konkurencg par privata sektora
iepirkuma Iigumiem. Publiska un privata sektora iepirkumu nevar salidzinat,
Jjo prasibas nav vienadas, proti, publiskais iepirkums nenozime tikai publisko
lidzeklu izlietoSanu, bet ari vertibas radiSanu sabiedribai;

- vienkarSot piedavajumu iesniegSanu pretendentiem, jo nepietieckama
administrativa sp€ja biezi rada problémas tiem pretendentiem, 1pasi MVU,
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kuriem ir ierobezots administrativo darbinieku skaits un mazak specialo
zinaSanu. Sarezgitas un ilgas procediras, ka ari resursietilpigie iepirkumi
nav pievilcigi uznémumiem, kas ipasi sakams par MVU;

e veicinat apmainiSanos ar paraugpraksi, t.i., daliSanas ar paraugpraksi
dalibvalstu vidii un individualu risinajumu plasaka izmantoSana varétu veicinat
procediiru vienkarSosanu un uzlaboSanu, ka rezultata varétu pieaugt publiska
iepirkuma pievilciba, tatad ar1 konkurence $aja joma. Eiropas Komisija ka
Eiropas Savienibas publiska iepirkuma uzraudzibas iestade varétu uznemties
lielaku koordingjoso lomu;

e padarit publiska iepirkuma ligumus pievilcigakus uznémumiem, ipasi
MVU, t.i.,

- uzlabot MVU piekluvi publiskajiem ligumiem un veicinat stratégiskaku
publiska iepirkuma izmantoSanu, lai sasniegtu labaku iznakumu;
- ligumu daliSana mazakas dalas, kas palielina MVU lidzdalibas iesp&jamibu.
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ANOTACIJA

Raksts ir veltits pieradijumu pielaujamibai civilprocesa un satur virkni jautdjumu par pieradijumiem,
kurus pienem vai nepienem tiesa, izskatot civilprasibu. Tostarp par to pieradijumu pielaujamibu, kuri neatbilst
obligatajai civiltiesiska darTjuma formai, kas ir prasibas priekSmets, ka arT par nelikumiga cela iegtitu pieradijumu
pielaujamibu. Autore secina, ka Civilprocesa likums nesatur nepielaujamu pieradijumu jédzienu un to pazimes.

Atslegvardi: civilprocess, nelikumiga pieradijumu iegisana, pielaujamiba, pieradijumi

ABSTRACT

The article is devoted the admissibility of evidence in civil proceedings and contains a range of questions
regarding the evidence that is or not accepted by a court during the hearing of a civil claim. In particular, about the
admissibility of evidence which does not comply with the mandatory form of civil action which is the subject of
the claim and about the admissibility of evidence obtained illegally. The main problem is the lack of a definition
of admissible evidence in Civil Law.

The author concludes that the Civil Procedure Act does not contain the concept of unadmissible evidence and its
characteristics.

Keywords: civil proceedings, illegally obtained evidence, admissibility, evidence

IEVADS. INTRODUCTION

Civiltiesibu zinatné vardu savienojums “pieradijumu pielaujamiba” nozime atsevisku
pieradiSanas lidzeklu izmantoSanas noteikumu kopumu konkréetu civillietu izskatiSanas procesa.
Pielaujamibu civilprocesa izskata ka striktu noteikumu, kuru attiecina pie pieradijuma avota,
informacijas saglabasanas veida taja un ta procesualas formas. Saja raksta ir aplikoti jautajumi
ne tikai par to pieradijumu pielaujamibu, kuri tikai netiesi atbilst formalizétajam prasibam, bet
ar1 par pieradijumiem, kas ieguti, parkapjot noteiktu kartibu vai ir iegiiti nelikumigi.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL
AND PRACTICAL PROVISION

Skatot pieradjjumu pielaujamibas jautajumu, ir svarigs gan civilprocesualais
regulgjums, gan materialtiesiskajas normas noteiktas prasibas. Pieradijumu pielaujamibas
institlits satur pieradiSanas lidzeklu izmantoSanas ierobeZojumus. Pieméram, Civilprocesa
likuma (turpmak — CPL) [1] 104.panta likumdevéjs ir noteicis ierobezojumus attieciba uz
mutiskajiem pieradijumiem, tostarp procesa dalibnieku, pusu, treSo personu paskaidrojumiem,
kurus tiesa nevar pienemt ka pieradijumus, ja tie nav apstiprinati ar citiem pieradijumiem, kuri
tika parbauditi un novértéti tiesas séde. ST prasiba ir sanémusi tiesisku atzinumu ar
judikattra.[2]

Attieciba uz materialajas normas ietvertajiem ierobeZojumiem nav skaidribas par to, cik
plasi un pilni civilprocesa puse ir tiesiga izmantot CPL noteiktos pieradiSanas lidzeklus
konkrétu faktu pieradiSanai. Pieméram, pieradot notikumus, kuri ir jaapliecina ar
neapstridamiem publiskajiem dokumentiem vai ar dokumentiem, kuri ir apliecinati notarialaja
kartiba, liecinieku liecibas nav uzskatamas par pielaujamu pieradijumu. Prakse, izveért&jot
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pieradijumu pielaujamibu un attiecinamibu, pielaujams izmantot visus CPL noraditos
pieradiSanas lidzeklus, ja nav attiecigas prasibas par noteiktas formas pieradijumiem.[3]

Kopuma pieradijumu pielaujamibu var sadalit divos veidos, proti, pieradijumu vispariga
pielaujamiba un pieradijumu speciala pielaujamiba. Pieradijumu vispariga pielaujamiba izriet
no CPL 95. panta un paredz, ka pielaujami tikai likuma noteiktie pieradiSanas lidzekli, noradot
paSus zinu avotu, tas ir, liecinieku liecibas, eksperta atzinums u.c. Pieradijumu speciala
pielaujamiba ierobezo pieradijuma veidu un formu.[4] Ta, pieméram, laulibas noslégsana,
piedzimsana vai nave, japierada ar dokumentiem, kurus izdod tam pilnvarotas institiicijas un
kurus nevar pieradit ar citiem pieradijumiem (piemé&ram, liecibam).

Tomér CPL nav ietverta tieSa prasiba pieradijumu pielaujamibai attieciba uz $a
pieradijuma iegiisanas metodi. Proti, likuma nav sniegta tieSa norade par pieradijumu
pielaujamibu, kas iegiiti nelikumigi. Ka rikoties, pieméram, ar audioierakstu, kas veikts bez tas
personas piekriSanas, attieciba uz kuru veikts §is ieraksts, ja saruna skar §1 cilvéka privato dzivi
un So ierakstu iesniegusi tiesa kadas no civillietas puseém? Ir zinams, ka katrai personai ir
tiesibas uz telefonsarunu noslépumu, uz privatas dzives neaizskaramibu un $ada pieradijuma
pielaujamiba var bitiski aizskart citas personas tiesibas.

Var izskatit arT citu pieméru, kas neskar civiltiesibas, bet skar apliikota jautajuma jomu
- nepilnvarotas personas vai likuma parkapuma rezultata iegiito pieradijumu iesniegSana. Tapat
vail biitu pielaujams, pieméram, kadas no civilprocesa pusém bankas konta izraksts, ja tas
iesniegts, parkapjot bankas noslépumu (kreditiestade garanté bankas konta un bankas
noguldijuma noslépumu)[5] un to iesniedza puse, kura nevar€ja likumigi iegiit doto izrakstu?

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS
AND THEIR EVALUATION

Pamatojoties uz veikto pétijumu, var secinat, ka nelikumiga cela ieglitu pieradijumu
izmantoSanas viennozimiga aizlieguma neesamiba tiesiskaja reguléjuma var ietekmét gan
procesa sacikstes principu, gan tiesas nolémumu, kuram jabalstas uz likumu. Ja likuma nav
tieSas normas un definicijas, vienmér pastav iesp€ja nepareizi interpretét pieradijumu
pielaujamibu un Iidz ar to nav iesp&jams noskaidrot patiesibu izskatamaja lieta. Jebkadi robi
likumdosSana ir tiesibu nepilnibas izpausmes forma un So robu sekas ir tiesiska nenoteiktiba.
Tadgjadi, CPL esoSie robi attieciba uz pieradijumu pielaujamibu norada uz tiesiska reguléjuma
nepilnibam un rezultata var tikt parkaptas ka konstitucionalas, ta ar1 cilvéktiesibas.

KOPSAVILKUMS. CONCLUSION

Latvijas pieradijjumu pielaujamibas instititam jabGit ar imperativu raksturu.
Pieradijumiem jabit ne tikai attiecinamiem un patiesiem, bet ar1 pielaujamiem, proti, tiem jabiit
ne tikai likuma noteiktaja forma, bet art likumigi iegtitiem. Pamatojoties uz veikto pétijumu,
autore uzskata par nepiecieSamu papildinat CPL 95.pantu ar treSo dalu sekojosa redakcija:

““(3) Zinas par faktiem, kas iegiitas prettiesiska cela, nav pielaujamas ka pieradijumi.
Tiesai ir tiesibas atzit pieradijjumu par nepielaujamu, ja tas ieglts nelikumiga veida, no
nezinama vai nenosakama avota.”
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ANOTACIJA

Kops 2012. gada ne mazak ka 10 000 Latvijas pilsoniem ir tiesibas iesniegt Saeimai kolektivo iesniegumu.
Kolektivais iesniegums ir tie$as demokratijas plasa nozimé forma, tomeér tas ir noSkirams no vélétaju likumdoSanas

un tai sekojosa tautas nobalsoSana, un tas sniedz nelielam skaitam Latvijas pilsonu iesp&ju panakt sev aktuala
jautajuma ietverSanu Saeimas dienaskartiba.

Atslégvardi: kolektivais iesniegums; véletaju likumdosanas iniciativa; tiesa demokratija; Sacima
ABSTRACT

Since 2012, at least 10 000 Latvian citizens have the right to submit a collective ~ submission to the
Saeima [Parliament]. Collective submission is a form of direct democracy in the broadest sense, however, it is
different from popular initiative. It is up-to-date and simpler mechanism than popular initiative and subsequent
referendum provided for in Article 78 of the Satversme [Constitution], and it gives a small number of Latvian
citizens opportunity to put a significant for them topic in the agenda of the Saeima.

Keywords: collective submission; popular initiative; direct democracy; Saeima [Parliament]
IEVADS. INTRODUCTION

Kops 2012. gada 19. janvara grozijumiem Saeimas kartibas rulla 131.% pants paredz tiesibas ne
mazak ka 10 000 Latvijas pilsoniem, kuri iesnieguma iesniegsanas diena ir sasniegusi 16 gadu
vecumu, iesniegt Saeimai kolektivo iesniegumu.[2]

Saeimas kartibas rullt nav minéts, par kadiem jautajumiem var iesniegt kolektivo iesniegumu,
tomer janem vera, ka Saeima ir likumdevéjs, tatad kolektivais iesniegums tiek iesniegts par
kadu likumdosanas cela risinamu jautajumu. ST pétijuma mérkis ir sniegt atbildi uz jautajumu,
vai kolektivais iesniegums ir uzskatams par v€létaju likumdosSanas iniciativas paveidu, ka ari
savstarpgji salidzinat kolektivo iesniegumu un v€létaju likumdoSanas iniciativu. P&tijuma
meérkis ir arT izvertét salidzinos$i jauna tiesibu institiita — kolektiva iesnieguma — izmantoSanas
rezultatus un efektivitati prakse.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISIONS

Ar likumdoSanas iniciativu visbiezak saprot tiesibas iesniegt parlamentam likumprojektu. Prof.
Karlis DiSlers norada, ka tautas iniciativa ir likumu ierosinasana no tautas pasas [3, 111.Ipp.].
S1definicija ir preciza attieciba uz Latviju, tomér citas valstis prasibas vélétaju iesniegta likuma
projekta izstrades pakapei var atskirties. VEletaju (tautas) likumdoSanas iniciativa tiek definéta
ka noteikta skaita veélétaju pieprasijums valsts organam pienemt, grozit vai atcelt likumu vai
istenot noteiktu ricibu [7, 8.1pp].

Latvija veletaju likumdoSanas iniciativa ir paredz€ta Latvijas Republikas Satversmes
(turpmak — Satversme) 78.panta: ,,Ne mazak ka vienai desmitai dalai veletaju ir tiesiba iesniegt
Valsts prezidentam pilnigi izstradatu Satversmes grozijumu projektu vai likuma projektu, kuru
Prezidents nodod Saeimai. Ja Saeima to nepienem bez pargrozijumiem p&c satura, tad tas ir
nododams tautas nobalsosanai” [1]. Ka redzams, Satversmes 78. panta ir ietverti divi tiesibu
instititi, proti, v€létaju likumdoSanas iniciativas tiesibas, ka ari tautas nobalsosana jeb
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referendums par veletaju iesniegto, bet Saeimas bez pargrozijumiem nepienemto likuma
projektu.

Pec neatkaribas atjaunoSanas saskana ar Satversmes 78.pantu ir notikuSas tris tautas
nobalsosanas: 2008. gada par likumprojektu “Grozijumi Latvijas Republikas Satversme”
(paredzgja grozit Satversmes 78. un 79.pantus, nosakot vE€letaju tiesibas rosinat Saeimas
atlaiSanu) un likumprojektu “Grozijums likuma “Par valsts pensijam””’, un 2012. gada — par
likumprojektu “Grozijumi Latvijas Republikas Satversme” (paredz€ja krievu valodai noteikt
valsts valodas statusu) [5; 9]. Neviena gadjjuma netika sasniegts nepiecieSamais kvorums, kas
atbilstosi Satversmes 79.pantam likumprojektam ir vismaz puse no ped€jas Sacimas veélesanas
piedalijusos vE€letaju skaita un vairakumam jabalso “par”, bet grozijumiem Satversmée
nepieciesams, lai par to pienemsanu nobalsotu puse no visiem balsstiesigajiem pilsoniem.
Vienu reizi parakstu vakSana ir rezult€jusies ve€letaju iesniegta likumprojekta pienemSana
Saeima, tas bija 2000. gada vEletaju iesniegtais likumprojekts “Grozijumi Energétikas likuma”
[10].

2012. gada 8.novembrT likums ““Par tautas nobalsoSanu, likumu ierosinasanu un Eiropas pilsonu
iniciattvu” tika biitiski grozits, mainot v€leétaju parakstu vaksanas likuma ierosinasanai kartibu
un atsakoties no “divpakapju” veletaju parakstu vakSanas, kur pirmaja posma 10 000 pilsoniem
bija tiesibas iesniegt Centralajai v€léSanu komisijai pilnigi izstradatu likumprojektu, bet péc
tam — otraja posma — parakstu vakSanas organizéSanu uzn€mas valsts. KopS minétajiem
grozijumiem v€l&taju likumdoSanas iniciativa jaregistré Centralaja véléSanu komisija un visus
nepiecieSamos vienas desmitas dalas veletaju parakstus jasavac iniciativas grupai. Kops jaunas
kartibas parakstu vakSanai ievieSanas ne par vienu Vveleétdju iniciativu nav savakts
nepiecieSamais parakstu skaits [11].

Vairakas valstis (Sveicg, Italija, Spanija, Austrija, Polija, Rumanija, Slovénija, Lietuva un citur)
pastav noteikta skaita vE€l€taju tiesibas iesniegt parlamenta likuma projektu. Parasti
parlamentam nav formala pienakuma Sadu projektu obligati izskatit vai pienemt vai arT rikot
par to referendumu [4].

Iznémums ir Sveice. Sveices Konfederacijas Federalas Konstitiicijas 138. un 139. pants paredz
100 000 Sveices pilsonu tiesibas ierosinat jaunas Konstitiicijas tekstu vai Konstiticijas
grozijumu tekstu [12]. Ja ir savakti vismaz 100 000 parakstu, likumprojektu izskata Federala
asambleja (parlaments), kas var pienemt ari alternativu projektu. Ja Federala asambleja
nepienem vEletaju iesniegto likumprojektu, rikojama tautas nobalsoSana. Ja Federala asambleja
pienémusi alternativu projektu, tautas nobalsoSana veletaji balso par abiem likumprojektiem,
ka arT par to, kuram no diviem projektiem jastajas speka, ja tiek atbalstiti abi projekti [12; 13].

PETIJUMA REZULTATIL, NOVERTEJUMS. RESEARCH FINDINGS OR DATA,
EVALUATION OF RESEARCH RESULTS

Galvena kolektiva iesnieguma atSkiriba no véletaju likumdoSanas iniciativas ir ta, ka veletaju
likumdoSanas iniciativas ietvaros veletaji iesniedz Saeima jau pilnigi izstradatu likumprojektu,
savukart kolektivais iesniegums formuléts briva forma un ietver ideju par kadu jautajumu.
Kolektivais iesniegums uzskatams par iesniegumu, proti, ,,dokumentu, kura ietverts iestades
kompetencé esoSs liigums, stidziba, priekslikums vai jautajums”, ka to paredz Iesniegumu
likuma 2. panta pirmaja dala ietverta “iesnieguma” definicija.

Kolektiva iesnieguma idejas autoru meérkis, kuri izveidoja interneta vietni manabalss.lv, bija
atvieglot veletaju iesp€jas iesniegt Saeima likumprojektu. Tomer ideja atvieglot véletaju
parakstu vakSanu, atsakoties no parakstu notarialas apstiprinasanas un paredzot elektronisku
veletaju parakstu vakSanu, 2010. gada rudeni neguva politiku atbalstu, turklat véletaju
likumdoSanas iniciativas kardinalai mainai nepiecieSami grozijumi Satversmé, tapéc tika
izstradats priekslikums ietvert Saeimas kartibas rulll nodalu par kolektivo iesniegumu [6,
202.1pp.; 14].
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Kolektivais iesniegums atskirtba no v€letaju likumdoSanas iniciativas nerada Saeimai
pienakumu akceptét kolektiva iesnieguma ideju vai, ja ta netiek akceptéta, rikot tautas
nobalsoSanu. Atbilsto$i Sacimas kartibas rulla 131.% un 131.° pantam kolektivais iesniegums
tiek nodots sakotn&jai izskati§anai Mandatu, &tikas un iesniegumu komisijai. STkomisija izverte
iesniegumu, uzklausot kolektiva iesnieguma iesniedz&ju pilnvarotu parstavi, un sagatavo
zinojumu un Saeimas lémuma projektu par ta turpmako virzibu. P&c tam Saeima kolektivo
iesniegumu nodod kadai no Saeimas komisijam izskatiSanai, likumprojekta izstradei vai to
noraida.

Kolektivais iesniegums ir uzskatams par tiesds demokratijas formu, tikai izprotot tieso
demokratiju plasa nozime. Kolektivais iesniegums nav véletaju likumdoSanas iniciativas forma,
lai gan zinamas Iidzibas pastav, gan vert§jot abu institlitu butibu, gan to, ka kolektivais
iesniegums radas, lai atvieglotu veletaju parakstu vaksanu likumdoSanas iniciativai.

Kolektiva iesnieguma ievieSana ir ve€rt€jama pozitivi, jo tas veicina pilsonu iesaisti valsts lietu
kartoSana, vinu informétibu un ieinteres€tibu par valstiski svarigiem jautajumiem. Parakstus
kolektivajiem iesniegumiem parasti vac elektroniski, un izveidota interneta vietne parakstu
vaks$anai par kolektivajiem iesniegumiem ir populara.

Kops 2012.gada Saeima iesniegti 155 kolektivie iesniegumi, no tiem 14.Saeimas laika — 49
kolektivie iesniegumi [8]. Kolektivie iesniegumi ir iesniegti par dazadam t€mam, piemeram:
kopdzivé esoSu personu registracija; valsts aizsardzibas dienests ka brivpratigs; darba nedglas
ilguma samazinasana uz Cetram dienam; liegums ienemt amatu valsts institiicijas un kandidét
vElésanas personam, kuras atbalsta Krievijas agresiju; aromatiz€to e-cigareSu aizliegums;
liegums Saeima nevar ieveéleét personu, kurai nav augstakas izglitibas; paredzet, ka Valsts
prezidentu ievéle Latvijas pilsoni; daudzbérnu gimenu vecaku tiesibas agrak pensionéties;
kredita izsniegSanas procentu parskatiSana; 5% pievienotas vertibas nodokla (turpmak - PVN)
likmes noteikSana Latvijai raksturigajiem lauksaimniecibas produktiem; personigo viediericu
lietoSanas aizliegums skolas.

Ka redzams, kolektivie iesniegumi ir par visdazadakajam témam: konstitucionaliem
jautajumiem, veselibas, socialas aizsardzibas, izglitibas un finansu jautajumiem. Dala gadijumu
kolektivais iesniegums atspogulo ta laika sabiedriski politiskas aktualitates, bet dala gadijumu
aicina Saeimu lemt par jautajumiem, kas nav tas dienaskartiba.

No 155 kolektivajiem iesniegumiem Saeima ir akcept&jusi 54, pienemot atbilstoSu likumu.
Pargjos gadijumos Saeima kolektivo iesniegumu ir noraidijusi vai ari tas atrodas izskatiSana.
Kolektiva iesnieguma akceptéSana nenozimé, ka Saeimas pienemtais likums ietver tiesi tadu
reguléjumu, ka ir velgjuSies iesnieguma autori, tomér jautdjums ir risinats. Piemé&ram,
2023.gada 3. novembr1 Saeima sanéma kolektivo iesniegumu par esosas 5% PVN likmes
saglabasanu Latvijai raksturigajiem lauksaimniecibas produktiem [8]. P&c jautajuma
izskatisanas Saeimas Mandatu, &tikas un iesniegumu komisija un p&c tam Budzeta un finansu
(nodoklu) komisija tika sagatavots atbilstoSs likumprojekts, un Saeima 2023.gada 7.decembr1
pienéma grozijumus Pievienotas veértibas nodokla likuma, nosakot, ka 2024.gada Siem
lauksaimniecibas produktiem tiek piemé&rota samazinata PVN likme 12% (nevis 5%) apméra.
Tatad tika sasniegts mérkis noteikt samazinatu PVN likmi lauksaimniecibas produktiem, tomér
ta netika noteikta apmera, kadu velgjas iesniedzgji. Jautajums par PVN likmi lauksaimniecibas
produktiem 2023.gada nogalé bija aktuals, jo 2023.gada §1 likme bija 5%, bet 2024.gada bija
planots atgriezties pie vispargjas 21% PVN likmes.

SECINAJUMI. CONCLUSIONS
Kolektivais iesniegums ir miisdienigaks un vienkar$aks mehanisms neka Satversmes 78.panta
paredzeta veletaju likumdosSanas iniciativa un tai sekojosSa tautas nobalsoSana. Nemot véra

musdienu normativo aktu sarezgitibu, velétajiem ir griti paSiem sagatavot pilnigi izstradatu
likumprojektu, ka to pieprasa Satversmes 78.pants, bet kolektivajam iesniegumam pietiek
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vienigi ar ideju. Musdienu Eiropa vélétaju likumdosSanas iniciativa ir vérsta uz norazu sniegsanu
likumdev&jam par kada jautajuma noregul€sSanas noteikta veida nepiecieSamibu, ta nav vérsta
uz to, lai likumdevejs pienemtu véletaju iesniegto likuma redakciju bez grozijumiem.

Lai gan lielaka dala kolektivo iesniegumu nav rezult€jusies Saeima pienemta likuma veida,
tomer aptuveni treSdala gadijumu ta ir devusi pozitivu rezultatu. Savukart Satversmes 78.panta
paredzeta tautas nobalsoSana tikai vienu reizi ir devusi pozitivu rezultatu, Saeimai pienemot
2000. gada veletaju iesniegto likumprojektu “Grozijumi Energétikas likuma”. Tautas
nobalsoS$anas par vElétaju iesniegtajiem, bet Sacimas noraiditajiem likumprojektiem ne reizi
nav devusas pozitivu rezultatu, jo nav ticis sasniegts kvorums. Turklat Satversmes 78.panta
paredzgtas veletaju iniciativas iesniegSanai Sacima nepieciesams savakt vismaz vienas desmitas
dalas veletaju parakstu, kas visa laika perioda kops 2012.gada 8.novembra grozijumiem likuma
nav izdevies ne reizi. Savukart kolektivajam iesniegumam ir nepiecieSams savakt tikai 10 000
parakstu, kas ir viegli realiz€jams.
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ANOTACIJA

Darba t€mas aktualitati nosaka vairaki apstakli. Pedgja laika Latvija un citas pasaules valstis brivibas
atnemsanas iestades, to vadiba un tajos kontrol&tie procesi liela méra balstas ne tikai uz cietumu infrastrukttru un
informativo atbalstu, bet arT ievérojot un istenojot dinamiskas droSibas metodes un principus. Tie sevi ietver
pirmskietami vienkarSas lietas, ka, pieméram, brivibas atnemsanas iestades darbinieku humanu attieksmi pret
ieslodzitajiem, pamatojoties uz stingribu un godigumu. Darba autors izvert€jot dinamiskas drosibas modela
ievieSanu brivibas atnemsanas iestadés un analiz&jot dinamiskas drosibas normativo regul&umu starptautiskajas
tiesibas, ta arT akcentgjot uzmanibu nacionalajiem tiesibu aktiem, izvirza pétjjuma mérki, lai konstattu §a modela
ievieSanas un TstenoSanas problémjautajumus un piedavatu risindjumus nacionalo tiesibu aktu un penitenciaras
prakses pilnveidei. Pamatojoties uz analizes laika iegiito informaciju, autors izsaka savu viedokli par dinamiskas
drosibas tiesisko regulgjumu un tas istenoSanu ieslodzijuma vietu parvaldes iestades Latvija. Darba nobeiguma
autors sniedz priekslikumus tiesibu normu un prakses pilnveidei.

Atslégas vardi: soda izpilde, ierobeZojumi, dinamiska drosiba, cilvéktiesibas

ABSTRACT

The topicality of this paper is determined by several circumstances. Recently, in Latvia and other countries
of the world, penitentiary institutions, their management and the processes they control are largely based not only
on the prison infrastructure and information support, but also on the observance and implementation of dynamic
security methods and principles. These include simple fundamentals such as the humane treatment of prisoners by
prison staff on the basis of fairness and honesty. The author of the paper, by assessing the implementation of the
dynamic security model in penitentiary institutions and analysing the normative framework of dynamic security
in international law, as well as national legislation, sets the aim of the research to identify the problems of
implementation and enforcement of this model and to propose solutions for improvement of national legislation
and penitentiary practice. On the basis of the information obtained during the study, the author expresses his
opinion on the legal framework of dynamic security and its implementation in prison administration institutions
in Latvia. The author concludes the paper with proposals for the improvement of legal norms and practice.

Keywords: execution, restrictions, dynamic security, human rights

IEVADS. INTRODUCTION

Pasreiz€jais nacionalais tiesiskais reguléjums attieciba uz soda izpildi ir novecojis un
neatbilst misdienu prasibam. Latvijas Sodu izpildes kodekss faktiski ir postpadomju laika
relikts, kas tiek regulari grozits, papildinats un pilnveidots. Tomér neskatoties uz veiktajiem
grozijumiem Latvijas Sodu izpildes kodeksa, kurs tika pienemts 1970.gada, joprojam var
saskatit vecas, sen sabrukusas padomju sist€mas raksturu, lidz ar to izveletas témas aktualitati
apstiprina tas fakts, ka Latvijas Sodu izpildes kodekss neveicina pilnvertigu un miisdienigu
notiesato personu resocializacijas procesu, kas Sobrid ir rezima prasibu sastavdala. Normativo
aktu prasibas atSkiras un ir pretrunigas ar Eiropas cietumu noteikumiem, tad&jadi neatbilst
starptautiskajiem standartiem un normam. Proti, novecoju$as normas ir butisks Skeérslis
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pilnvértiga un efektivi funkciongjosa dinamiskas drosibas modela ievieSanai Latvijas cietumos.
Nemot véra minéto, zinatniska raksta mérkis ir — izp&tit, vai Latvijas penitenciara sistéma
sp&j nostiprinat dinamiskas drosibas modeli pamatojoties uz Sobrid spéka esoSajiem
nacionalajiem normativajiem aktiem, ka ar1 konstatét dinamiskas droSibas istenoSanas
problémjautajumus un piedavat risinajumus nacionalo tiesibu aktu un penitenciaras prakses
pilnveidei.

Izvéleto probleémsituaciju autors skatls, izmantojot visparéjas zinatniskas pétniecibas
metodes:

1) analitiska un salidzino$a p&tniecibas metode — tiks izskatiti normativie akti, kuri regulé
ieslodzijuma vietu rezima prasibas Latvijas Republika un Eiropas Padomes soda izpildes
rezZimam rekomendé&tus noteikumus;

2) induktiva un deduktiva pétniecibas metode, lai izdaritu secinajumus un izteiktu
priekslikumus par nepiecieSamajam izmainam tiesiskaja reguléjuma, Istenojot dinamisko
drosibu;

3) vesturiska petniecibas metode tiks izmantota, petot dinamiskas drosibas tiestbu normu
izcelsmi un attistibu pasaulé un Latvija;

4) prognozésanas metode —tiks prognozgta ieslodzito personu uzvedibas maina gadijuma,
ja visas ieslodzijuma vietas tiks istenota dinamiskas droSibas metode, nodroSinot cienpilnas
attiecibas starp ieslodzitam personam un brivibas atnemsSanas iestades darbiniekiem.

Darba apkopota un analiz€ta Latvijas un arvalstu tiesibu zinatnes literatiira par pétamo
jautajumu.

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

Dinamiska drosiba ir jédziens un darba metode, ar kuras palidzibu personals par
prioritati izvirza uz augstu profesionalo tiku balstitas ikdienas komunikacijas un mijiedarbibas
ar ieslodzitajiem, ka ar1 nodroSina pietiekami meérktiecigu un jégpilnu darbibu ieslodzito
nodarbinasanai, ko ierobezo efektiva drosiba. Tas merkis ir labak izprast ieslodzitos un novertet
vinu raditos riskus, ka arl nodroSinat droSibu un kartibu, veicinot resocializaciju un
sagatavoSanos atbrivoSanai [1]. Saskana ar Eiropas Padomes sniegto informaciju dinamiskas
drosibas modelis ir proaktiva drosibas apdraudéjumu identificéSanas un noveérsanas metode, kas
prasa, lai darbinieki biitu klateso$i, mijiedarbotos un iesaistitos jeégpilnas aktivitat€s ar
ieslodzitajiem [2].

Veicot Latvijas Sodu izpildes kodeksa un ta saistoSo Ministru kabineta noteikumu normu
analizi, tika konstatéts, ka paSreiz€ja nacionala tiesiska reguléjuma, kurs attiecas uz soda izpildi,
nav sniegts dinamiskas dro§ibas defingjums un ta plass skaidrojums. Tapéc ir svarigi panakt,
lai dinamiskas droSibas modelis, ta metodes un principi ir ieintegréti un pielagoti sodu izpildes
reglamentam, Latvijas sodu izpildes kodeksam. Sobrid nevar secinat, ka Latvijas sodu izpildes
kodekss visparigi neveicina ieslodzitas personas resocializaciju vai neatbilst cilvektiesibu
prasibam, diskusijas nepiecieSamiba ir tada, ka Latvijas Soda izpildes kodeksam ir jabiit
pielagotam miisdienu 21.gs. prasibam, kuras nav pretrunigas ar Eiropas cietumu noteikumiem,
tadgjadi atbilstoSam starptautiskam normam. Proti, tikai tas varés veidot ievérojamus parmainu
procesus Latvijas brivibas atnemsSanas iestadés. Tapéc ir jastiprina soda izpildes sist€éma un
resocializacija Latvijas Republika, tikai korekti papildinot un piedavajot risinajumus nacionalo
tiesibu aktu un penitenciaras prakses pilnveidei. Attiecigajam jautajumam ari ir pieversusies
Tieslietu ministrija. Tapéc, pec Tieslietu ministres I.Libinas-Egneres iniciativas izveidota
ekspertu padome, lai stiprinatu sagaidamos parmainu procesus, kas izrietés no jauna Liepajas
cietuma darbibas uzsakSanas un skars visas ieslodzijuma vietas Latvija. Ekspertu padomes
viedoklis sniegs atbalstu turpmakajam parmainam ieslodzijuma vietas, t.i., pakapeniska pareja
uz jauniem cietumiem ar misdienam atbilstoSu infrastrukttiru un nepartrauktu resocializacijas
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sisttmas efektivitates paaugstinasanu. Butiski ir turpinat stiprinat ieslodzijuma vietas
dinamiskas drosibas modeli, lai personals sp&tu kvalitativi reagét uz sarezgitam situacijam [3].
Autors stradajot dazadas brivibas atnemsanas iestades, individuali var sniegt ar1 savu praktisko
atzinu, par to, cik ir svarigi integrét dinamiskas dro§ibas metodiku sodu izpildes reglamenta.
Jaatzist, ka dinamiskas drosibas pamata metode, tada ka humana atticksme pret ieslodzito ir
nepieciesama, jo ta var dabiski ietekmét ieslodzita uzvedibu, attistibu un atturéSanos no recidiva
nakotné. Ka cietuma darbinieks, pamatojoties uz pieredzi, autors ar parliecibu var pazinot, ka
pieklajiga un cilveciska attiecksme pret ieslodzito ir elementaras komunikacijas veidosana, kas
norit mierigd, merena reZima bez agresijas. Tas veicina pozitivu attiecibu veidoSanu ar
ieslodzitajiem. Pozitivu attiecibu laika starp darbinieku un ieslodzito notiek elementara
informacijas apmaina, kuras bridi darbinieks var iegiit svarigu informaciju, lai nodrosinatu
cietuma iestades, personala un parégjo ieslodzito drosibu. So pasakumu ietvaros ir svarigi veikt
riska novertéjumu un izstradat adekvatus drosibas pasakumus, lai spétu labak sagatavoties un
efektivi reagét uz iesp&jamajiem drosibas draudiem iestadé. Svariga loma ir darbinieka sp&ja
veidot humanas un pozitivas attiecibas. Darbiniekam japielieto sava veida viltiba, neaizmirstot
tadus principus, ka taisnigums un stingrums. Tapat, arl pozitivu attiecibu veidoSana ar
pieklajigu, mierigu un cilvécisku komunikaciju var palielinat darbinieka autoritati, likt
ieslodzitajam dabiski mainit savu viedokli un uzskatus. Turklat ari nakotné tas var likt
ieslodzitajam cienit administraciju un bez iebildumiem pildit darbinieku likumigas prasibas.
Tapat ar cietuma personala atlasi, ir japiever§ uzmaniba, lai personala atlase darbam cietumos
tiek kontrol€ta ar vairakiem pieredz€jusajiem specialistiem, kuri sp€s nekavéjoties noteikt
kandidata personibas veidu un piemérotibu darbam cietumos. Tie darbinieki, kuri nav pienacigi
apmaciti attiecibu veidoSanai ar ieslodzitajiem, var klat par psihologiskas manipulacijas mérki
no ieslodzito puses. Sakotn€jai apmacibai ir japaredz specializétas apmacibas, kas veltiti
komunikacijas prasmju un attiecibu uzlabosanai [4].

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS AND
THEIR EVALUATION

Latvijas socialaja sabiedriba reti tiek skarta vai apspriesta cietumu tematika, tomer varda
fraze “ieslodzitais vai cietumnieks”, pirmkart, tiek uztverta un salidzinata ar personu, kam
piemit dzivesveids ar banditiskajiem ieradumiem un noziedzigu dzives pieredzi, ka art pati
sabiedriba biezi salidzina tadas personas ar socialas Skiras zemako slani, jo “ieslodzitais vai
cietumnieks” ir cietumu pastavigais klients, likumparkap€js, kuram nav uzticibas. Tomer
pedejo 10. gadu laika brivibas atnemsSanas iestades ir mainijusas, to apstiprina vairaki procesi,
pieméram, tadi ka gimenes dienas un &nu dienas skoléniem vai ieslodzito tiesibas lietot sp&lu
konsoles ieslodzijuma vietas, ka arT daudzas citas iesp&jas, kuras pavisam nesen bija aizliegtas,
Sobrid ir atlautas. Tome@r analiz€jot sodu izpildes kodeksa nodalas un pantus, autors konstatg,
ka bez elementara resocializacijas pamata, dinamiskas droSibas principa tritkuma, Ske&rslis
resocializét ieslodzito personu ar laiku tikai augs un veidos riskus nakotnei. Tas pats secinams
par faktisko soda izpildi Latvija, 1pasi pieveérSot uzmanibu Latvijas cietumiem, uz doto bridi
Latvija pastav astonas brivibas atnemsanas iestades, no tam ses$as nav derigas infrastruktiiras
ieslodzito personu izmitinaSanai. Kop€ja atzina autors grib verst uzmanibu, ka Latvijas
penitenciara sistéma spés juridiski nostiprinat un ar laiku ieviest Dinamiskas droSibas modeli
Latvijas cietumos, tomér faktiski §2 modela ievieSana uzreiz netiks adoptéta, Sai adopcijai ir
vairaki Skeérsli. Autors secina, ka Likumdevéjam nav ieteicams biezi grozit Latvijas soda
izpildes kodeksu, bet vienlaicigi ar jauna cietuma uzblivi pienemt jauno sodu izpildes
visaptverosu likumu. PlaSa visaptverosa soda izpildes pamata reglamenta maina ir iesp&jama
tikai tad, kad veco cietumu vieta tiks izveidoti moderni cietumi, kuri psihologiski negativi
neietekmeés ne darbiniekus, ne ieslodzitos.
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KOPSAVILKUMS. CONCLUSION

Darba “Dinamiskas drosibas modelis Latvijas cietumos” autora mérkis bija izpéetit
problémsituaciju, vai Latvijas penitenciara sist€éma sp&j nostiprinat dinamiskas droSibas modeli
pamatojoties uz Sobrid speka esosajiem nacionalajiem normativajiem aktiem, ka art konstat&t
dinamiskas drosibas Tstenosanas problémjautajumus un piedavat risinajumus nacionalo tiesibu
aktu un penitenciaras prakses pilnveidei.

P&étljuma ietvaros tika saskatiti problémjautajumi tiesiskaja reguléjuma, kas regule
brivibas atnemsanas soda izpildi. Tika secinats, ka brivibas atnemSanas soda izpildes tiesiskais
regul&jums neskatoties uz veiktajiem grozijumiem, joprojam satur pagajusa gadsimta normas,
lidz ar to neveicina notiesata resocializacijas procesu, kas savukart ir rezima prasibu
neatnemama sastavdala.

Autors darba izvirzito meérki ir sasniedzis, ka rezultata nonaca pie sekojosa priekslikuma:
nemot veéra, ka Latvijas brivibas atpemSanas soda izpildes tiesiskais regulejums neregulé
dinamisko droSibu, autors ka pirmo priekSlikumu piedava papildinat Latvijas Sodu izpildes
kodeksu ar 4. panta 4. punktu $ada redakcija: “4. Pants. Kriminalsoda izpildes pamats un
pamatprincipi. 4.punkts “Kriminalsoda izpilde tiek nodroSinata ar Dinamiskas droSibas
koncepcijas ieverosanu.
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ANOTACIJA

Drosiba ir bijusi Latvijai prioritars jautajums valsts pastavéSanas laika. Krievijas brutalais iebrukums
Ukraina 2022. gada krasi mainija ne tikai Latvijas, bet ar1 Eiropas drosibu. Raksta mérkis ir analizét militaro
apdraudgjumu ietekmi uz Latvijas, Baltijas valstu un Eiropas drosibu. Krievijas agresiva politika ir viens no
lielakajiem draudiem kopgjai drosibas politikai. Autori, balstoties uz ekspertu vert€jumiem, iezZime scenarijus par
iespgjamam Krievijas militaras ekspansijas trajektorijam geopolitiskaja vide. Vai atbilst patiesibai atzina, lai biitu
miers ir jagatavojas karam.

Atslégvardi: aizsardzibas sektors, drosiba, militarie apdraudgjumi, kar$

ABSTRACT

Security has been a priority for Latvia throughout its existence. Russia’s brutal invasion of Ukraine in 2022
drastically changed the security situation not only in Latvia but entire Europe. This article aims to analyse the
impact of military threats on the security of Latvia, the Baltic States and Europe. Russia’s aggressive policy
constitutes one of the biggest threats to the common security policy. Based on expert evaluations, the authors
outline scenarios of potential Russian military expansion trajectories in the geopolitical environment. Do you really
need to prepare for war if you want peace?

Keywords: defence sector, security, military threats, war

INTRODUCTION

Today’s global situation is characterised by the fact that the international security
environment is facing significant and unpredictable challenges: the ongoing Russia’s war in
Ukraine, which is the biggest long-term security threat, violence and conflicts continue to
spread in the Middle East and Europe, and the global economy is becoming increasingly
unpredictable. Protecting the security of every country and society from internal and external
threats is inconceivable without effectively functioning security and defence institutions [16].
Therefore, it is only natural that the highest officials of European countries are increasingly
focusing on projections of the international security environment, planning and monitoring of
security policy.

According to anthropologists and deviant behavioural sociologists, more than 15000
wars have taken place worldwide over the past 5600 years, which have claimed the lives of
more than 3.5 billion people. The world order is changing, and hostilities are diversifying into
global hostilities, local military conflicts, guerrilla wars, informative, terrorist, coordinated
(hybrid wars), preventive (pre-emptive) wars, etc. [2].
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Carl Philipp Gottlieb von Clausewitz, the founder of the theory of war, defined war “as
a rational foreign policy instrument — an act of violence aimed at compelling our opponent to
fulfil our will [8]. The modern era war theorist Liddell Hart defines war as “the art of using
military means to achieve political goals”. In his book “Strategy: The Classic Book on Military
Strategy”, Hart focuses on the historical and practical aspects of war and strategy [9].

The authors of the article recognise that the metaphor of war (e.g., war on terrorism, war
on crime, war on drugs) in the context of international security environment studies occupies
an important place in the modern research discourse.

GEOPOLITICAL SITUATION AND SECURITY

The geopolitical situation in Europe and the Middle East is becoming increasingly tense.
Recent developments include Russia’s long-standing war of aggression in Ukraine, Hamas and
Hezbollah’s terrorist activities in Israel, Iran’s attack on Israel in April 2024. The area of
hostilities and military conflicts is constantly growing.

It is noteworthy that the European Commission has developed a new EU Security Union
Strategy. The strategy covers the period 2020-2025 and focuses on priority areas in which the
EU can help Member States improve the security of all Europeans, while respecting our shared
European values and principles. The strategy identifies hybrid threats, terrorism, violence,
cybercrime, and organised crime as the main current global threats [6].

It is equally important to note that Members of the European Parliament, when
discussing the situation after Russia’s invasion of Ukraine, as well as in response to the
changing security situation in Europe, on 9 March 2022 called on Member States to reassess
the threat level and Europe’s role in the new world. In this context, the EU High Representative
for Foreign Affairs and Security Policy, Josep Borrell, highlighted the new ‘Strategic Compass’
- the joint military strategy of the Member States, and called on Member States to step up their
efforts to work together towards a European Defence Union [23].

The relevance of the subject matter of the article is related to the overall geopolitical
situation, new extreme challenges and threats at national and international level. One of the
most important functions of international organisations and national entities is the security of
every individual, as well as society as a whole, ensuring protection from potential internal and
external threats. The authors analyse the impact of military threats on the security of Latvia, the
Baltic States and Europe, as Russia’s aggressive policy is one of the biggest threats to these
countries. One of the most important issues in the decision-making and executive bodies of the
EU is Russia’s war of aggression in Ukraine. The European Parliament, together with the
European Commission, is working on military support, financial aid, and hosting of Ukrainian
refugees. The European institutions constantly and consistently respond to international war
crimes and crimes against humanity. It is essential that the aggressor be brought to justice.

RUSSIA’S WAR AND ITS IMPACT ON GLOBAL SECURITY

On 26 February 2022, French President Macron predicted that “This crisis will last, this
war will last and all the crises that come with it will have lasting consequences. The world must
prepare for a long war” [5].

Two years after the beginning of the war, EU leaders point out that Russia will not stop
in Ukraine, just as it did not stop in Crimea ten years ago. Russia continues to implement its
destabilisation tactics in Moldova, Georgia, the South Caucasus, the Western Balkans and even
on the African continent. Russia poses a serious military threat to the European continent and
to global security. Without a proper EU response and sufficient support for Ukraine to stop
Russia, Europe will be next [3].

The Polish Institute of International Affairs notes a particularly worrying trend. Despite
the losses of the war with Ukraine, Russia has consistently implemented plans to increase the
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capacity of its armed forces over the two years. Alongside, the role of militarisation of the
society and ideological factors in Russia’s foreign policy is increasing. For NATO countries,
this means not only the need for stronger support for Ukraine, but also the implementation of
other measures to address the growing Russian threat [4].

Russia’s devastating blows against Ukraine’s energy facilities aim to destroy Ukraine’s
defence industry. Ukrainian President Volodymyr Zelenskyy has called these attacks “missile
terror” and warned that attacks on hydropower plants could lead to a major environmental
disaster. Unmanned aircraft and large-scale missile barrages are causing significant and long-
term damage to Ukraine’s energy infrastructure. The Institute of War Studies (ISW) describes
the current criminal expansion as a degradation of Ukraine’s defence industrial capacity [10].

German Defence Minister Boris Pistorius has expressed the view that an increasingly
belligerent Russian President Vladimir Putin could attack the NATO military alliance in less
than a decade [2]. General Michel Hofman, Chief of the Belgian Army, believes that Moldova
and the Baltic States could be the next Kremlin targets after Ukraine. He admits that Russia has
completely switched to a war industry. Even if Moscow's forces seem weakened at the moment
due to their ongoing war against Ukraine, this weakness is "temporary,"” in the face of a rapidly
increasing military budget, he said. [12]. Also in Sweden, which has been war-free for at least
200 years, the state of alertness is justifiable. Minister for Civil Defence Carl Oskar Bohlin and
Army Commander General Micael Byden warned that Swedes should mentally prepare for the
threat of war [22].

Opening the Paris Defence and Strategy Forum, Lithuanian President Gitanas Nauseda
stressed that the belief that Putin-led Russia can be appeased by conceding some Ukrainian
territories is a fundamental mistake. A wider war in Europe will not be avoided by remaining
silent and not interfering with Russia’s bloodshed in Ukraine. Neither the Baltic States nor
Poland will be enough to satisfy Russia. At the moment, none of the European countries are
safe [13].

PERCEPTION OF POTENTIAL MILITARY SCENARIOS

It must be objectively recognised that Russia’s political and military ambitions are not
diminishing. On the contrary, its range of imperialist interests, when implementing its
ideological doctrine, continues to expand. At the same time, Russia’s military and economic
potential is legally, semi-legal and illegally supported by individual states and private
companies. Western European countries perceive war in Ukraine differently from those
countries that have direct contact and borders with Russia. Western Europe seems to be more
preoccupied with the inflow of immigrants, granting or refusing them admission, rather than
Russia’s potential aggression against NATO members. This is an asymmetric perspective of
military scenarios.

At the same time, however, it must be noted that research institutes, experts and even
politicians acknowledge Russia’s direct military threat to Western European countries.
However, the acknowledgment of these threats does not result in a consistent and rational
development of military defence policy and strategy. Researchers from the Royal United
Services Institute believe that Russia is restoring its capacity to destabilise European countries
and expand its influence in the Middle East and Africa, posing a strategic threat to NATO and
its members [14].

Josep Borrell, the EU High Representative for Foreign Affairs and Security Policy,
believes that the outcome of the war in Ukraine could be resolved very soon. He called on
Europe to wake up, take responsibility, increase its defence capabilities, and be prepared for
any probability [7]. In Europe, concerns about Ukraine’s chances to win the war are
intensifying. According to a survey conducted by the European Council on Foreign Relations
(ECFR) in 2024, an average of 20 % of respondents in 12 EU Member States believe that Russia
could win the war and 37 % think that the conflict will end with a compromise. Poland, Sweden,
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and Portugal are the most confident about Ukraine’s success, which will largely depend on
European support to Ukraine [15]. Foreign policy researcher Felix Arteaga also stresses that
Ukraine could win if it continues to receive military support from the Western allies and takes
a defensive stance against the Russian aggression [1].

Russia’s war against Ukraine is recognised as the toughest challenge in the history of
the transatlantic alliance. In these circumstances, NATO Secretary General Jens Stoltenberg
has defined that the defence alliance should take greater responsibility in coordinating arms
supplies and training. Stoltenberg is launching a EUR 100 billion Ukrainian fund for the next
five years. Ursula von der Leyen, President of the European Commission, at the World
Economic Forum in Davos made a similar remark: “Ukrainians need predictable funding and
stable arms supplies throughout 2024 and beyond” [18].

The ongoing war in Ukraine and the conflict in Israel demonstrate that peace cannot be
taken for granted and states must prepare for a possible war in order to be able to defend
themselves. The war in Ukraine shows that a weak military defence is an incentive for
aggressors [11]. Donald Tusk, Prime Minister of Poland, is also convinced that the war is a real
threat, and Europe is not ready for it. He acknowledged that the entire Europe was in the ‘pre-
war era’. It sounds overwhelming, especially for the younger generation, but we must mentally
prepare for it. At the same time, Russian President Putin has said that if Ukraine uses Western
fighters F-16 launched from airfields located in other countries, they will become legitimate
targets, regardless of where they are located [23]. Meanwhile, Polish Defence Minister
Wiadystaw Kosiniak-Kamysz has declared that Poland urgently needs to prepare for the threat
of war with Russia [20].

CONCLUSIONS

Russia’s war in Ukraine may be protracted, which in general will bring very large
material, financial losses. Irreparable damage will be caused to the Ukrainian people by causing
immense casualties and injuries, bringing thousands of children into slavery. Thousands of
villages, hundreds of cities and important critical infrastructure have been destroyed in Ukraine.
Fertile agricultural lands have been converted into minefields. The Ukrainian people have been
subjected to irreversible mental and emotional trauma. The war has metamorphosed people’s
mentality, deformed their ideals, and altered their value system. The people are crippled by the
mentality of wartime and constant threats. We are facing a new generation — the children of
war.

At the same time, Russia’s war of aggression has consolidated the anti-imperialist
forces, increased NATO’s potential by expanding the number of its member states to include
Finland and Sweden. Russia’s war has triggered the transformation in the Western economy,
transformed its structure, developed the military industry, promoted the development of new
innovative defence technologies. However, these are only the first manifestations. The new
geopolitical situation has transformed the economic relations and business contacts, logistics
links. A new view of the world’s geopolitical situation is emerging.
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ABSTRACT

Nowadays, many tourist destinations with global popularity are experiencing the negative effects of over-
tourism. More than ever travelers are becoming aware of sustainable travel and so are picking unconventional,
lesser-known destinations. This is where one of the modern trends of tourism of visiting off-the-beaten-path
destinations is appearing. Therefore, the purpose of this study is to investigate the idea of off-the-beaten-path, its
benefits and opportunities, why travelers are choosing them, and how their promotion can affect sustainable
tourism's future development.

Keywords: Mass tourism, off-the-beaten-path, promotion, sustainability, tourism destinations

AHHOTALMS

B Hacrosiiee BpeMss MHOTHE TYpPUCTHYECKHE HAINpaBIICHHS, TOIB3YIOIIMECS MHUPOBOW MOMYJISPHOCTHIO,
UCTIBITHIBAIOT HEraTHBHBIE TIOCIEICTBUSI YpE3MEPHOro Typu3ma. bombliie, 4em Korna-imdo, MmyTelecTBeHHUKH
OCO3HAIOT Ba)KHOCTh YCTOMYMBBIX IyTEIIECTBMH M TI03TOMY BBHIOMPAIOT HEIIaOJIOHHBIE M MEHee W3BECTHBIC
HarpaBieHus. VIMEHHO 37ech MpOSBISIETCST OJHO W3 COBPEMEHHBIX HAINpaBICHUH TypuU3Ma — IOCEUICHHE
HETIPOTOPEHHBIX MecT. [103TOMY 11e/1b JaHHOTO UCCIIEOBAHUSI — U3YUUTh UJICI0 HEMPOTOPEHHBIX MAPILIPYTOB, UX
MIPEUMYIIECTBA U BO3MOXKHOCTH, NOYEMY ITYTEIIECTBEHHUKU BBIOMPAIOT MX M KaK MX HPOIABHKECHHE MOXKET
MOBJIUATH Ha Oy[yluee pa3BUTHE YCTOHYUBOrO TYpU3MA.

Karoueble cioBa: MaccoBblil Typu3M, HENPOTOPEHHBIE JOPOTH, MPOJBIKEHUE, YCTOMIMBOE pPa3BUTHE,
TYPUCTHYECKUE HANIPABICHUS

INTRODUCTION. BBEJEHHUE

When imagining a popular travel destination, what comes to mind is not only spectacular
views and attractions, but also overcrowded spaces, long queues, and ruined expectations along
with that. For many, this is a repulsive and irritating factor. Throughout recent years, the trend
of traveling to authentic and unique destinations, instead of mainstream and hackneyed spots,
has started to gain its long-awaited popularity. The focus of travelers has shifted towards the
less-popular places that can provide an eccentric experience and are known as “hidden gems”
or “off-the-beaten-path” destinations.

The term “off-the-beaten-path” has been used since the mid-19™" century and means a process
of taking off on a new, formerly untrodden route. [5] Nowadays, the term is familiar to travelers
who are continually searching for those undiscovered and not widely explored destinations that
will set them apart from the masses. Those kinds of places allow to go beyond the standard
tourist spots and encounter the cultural authenticity and uniqueness of the place.

Many travel spheres and areas both benefit and suffer at the hands of mass tourism. On the
one hand, this is the promotion of a tourist destination and economic support of the region. Still,
on the other hand, it is an excessive consumption of resources and accumulation of too many
people. According to the research done by Expedia Group Media Solutions in 2022, around
41% of travelers have picked to visit smaller, lesser-known areas or destinations, which shows
how modern interest in tourism has already changed. [2]
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BASIC THEORETICAL AND PRACTICAL PROVISION. OCHOBHBIE
TEOPETUYECKHUE U TIPAKTUYECKHUE ITOJOKEHUSA

Reason for the emergence and popularity

As the tourism industry develops and expands, so do the interests of travelers become more
sophisticated. Over the last few years, tourist preferences have undergone a significant change,
and that change is the fact that many travelers seek distinctive and personal moments instead
of routes that are advertised in every guidebook or blog.

The “off-the-beaten-path” destinations are about mindful and purposeful journeys, to see
something undiscovered and undamaged by mass tourism. Especially, with the rise of social
media users are sharing their experiences and are continually searching for unique and not
jammed spots. With 75% of users utilizing social media as a source of travel inspiration, online
platforms are becoming an increasingly important guide and motivator for many tourists. [4]

Due to the active popularization and promotion of the same places, flows of travelers
accumulate in large numbers, which creates numerous problems and challenges. Choosing
alternative travel locations instead of the trodden route is one of the simplest ways to support
the preservation of well-known places and reduce the impact of over-tourism. One of the most
visited and loved by millions, Bali island is now threatened by huge tourism pressure. The
Indonesian government is in the process of implementing a new set of laws restricting the
number of annual international tourists and accommodation conditions. In this regard, it is
highly recommended to visit alternative places that are less busy, for example, Indonesia, the
Philippines, Thailand, Sri Lanka, and many others. [6]

The role of promotion

The recent increase in popularity of off-the-beaten-path destinations can be connected to the
growing awareness of sustainability and responsible tourism practices. Tourists are looking for
places that emphasize conservation, community involvement, and ethical tourism practices as
they become more aware of the environmental and sociocultural effects of their travels. [8]

The rise of social media and digital marketing strategies has made it easier for travelers to
discover and access information about lesser-known destinations. The online travel platform
called Worldpackers combines an authentic way of travel with voluntary work. With thousands
of hosts in more than 140 countries, they offer to explore the world by making an impact in
sustainable tourism and supporting local communities. [7]

Travel bloggers and influencers have also contributed to the popularity of off-the-beaten-
path destinations by using online promotion and branding. Destination branding is one of the
most powerful marketing tools, as it creates recognition and widespread popularity. [1]
Awareness of global trends will help anticipate new customer needs and also provide ideas for
modern tourism products for both tour operators and hoteliers.

The rapidly growing trend of choosing alternative travel destinations can also diversify
personal travel experience and the world view. Therefore, Ljubljana, the capital of Slovenia,
can be presented as a great alternative to packed Venice with tourists during the peak season.
This green capital features spectacular views, riverboat rides, hospitality, museums, hills, and
wines that easily rival Italy's, and even some medieval architecture - minus the crowds. [3]

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS AND
THEIR EVALUATION

All world-famous tourist spots are constantly dealing with large influxes of tourists, which
has serious consequences in the form of overcrowding and loss of cultural identity. Moving off
the beaten track can help distribute tourism revenues more evenly, support local communities,
and promote responsible tourism. In the world of digital marketing and social media
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engagement, these hidden gems represent a goldmine of opportunities for destination branding
and publicity.

The promotion of off-the-beaten-path destinations offers a range of benefits for both
travelers and host communities. For travelers, it provides an opportunity to escape the crowds,
discover hidden gems, and create long-lasting memories through authentic and immersive
experiences. For host communities and tour operators, it presents a chance to diversify their
tourism services, stimulate economic growth, and preserve their cultural and natural heritage
for future generations.

CONCLUSION. 3AKJIIOYEHHUE

The tourism industry is evolving every year, and so are trends and tourists' demand for
authenticity, sustainability, and unexplored experiences too. As travelers get intent on searching
for more authentic interactions with destinations and cultures, the promotion of undiscovered
places gains in importance, securing responsible tourism practices and creating the grounds for
the equitable development of the global tourism industry across the world.

In conclusion, based on the research, the awareness of the negative side effects of mass
tourism and the popularization of lesser-known destinations can be changed and achieved with
the help of mindful promotion and integration of new travel trends in order to develop
sustainable and responsible tourism.
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ABSTRACT

Rome is one of the most popular destinations for tourists from all over the world due to its rich history, the
fame of its attractions and one of the best cuisines in the world. Although the city's economy is highly dependent
on tourists, their excessive numbers damage historical monuments, disturb the peace of local residents and harm
the environment. Thus, this study aims to investigate how excessive tourism affects the Italian capital and what
measures the authorities are taking to reduce the harm. It was revealed that the Italian authorities are taking active
steps to reduce the harm from over-tourism, although there is still room for improvement.

Keywords: excessive tourism, overtourism, Rome

AHHOTALMS

PuM sIBISieTCS OZIHUM M3 CaMbIX MOMYJISIPHBIX MECT MPUTSDKEHUsI TYPUCTOB CO BCEro Mupa Onarozmaps cBoei
0oraToii MCTOPHH, W3BECTHOCTU CBOUX JOCTOIPHUMEYATENILHOCTEH W OJHOW M3 JIy4IIMX KyXOHb Mupa. XoTs
9KOHOMHKA I'OpOJia CUIILHO 3aBHCUT OT TYPHCTOB, YPE3MEPHOE MX KOJIMYECTBO HAHOCUT YIIEpO MCTOPHUYECKUM
NaMSITHUKaM, HapyliaeT MOKOW MECTHBIX KUTENed M NPUYMHSAET Bpel OKpyxkarouiei cpene. Takum oOpasom,
UCCJIEOBAHMsI HALIEJIEHO Ha U3YyYEHHE TOr0, KaK Ype3MEpHbIN TypU3M BIIUSET HAa CTONMLY MTanuu u kakue Mepbl
IIPUHUMAIOT BIIACTH JUI CHU)KEHHS Bpella. bbulo BBIACHEHO, 4TO BiaacTy MTaluu NpUHUMAIOT AKTUBHBIE NEHCTBUS
JUI CHWXKEHHA Bpella OT CBEPXTYPHU3Ma, XOTh U OCTAETCS IPOCTPAHCTBO JUIS YIIyUIIEHUM.

KuroueBble ciioBa: Pum, cBepXTypu3M, Ype3MEpHBIN TYpU3M

INTRODUCTION. BBEJAEHHUE

Rome is one of the most popular cities in Europe among tourists. Every year it is visited by
about 10 million people, and in 2023 a record was set - the capital of Italy was visited by 35
million tourists. [12] It is also ranked number 7 on Euromonitor's Top 100 City Destinations
Index 2023 which testifies to its high tourist attractiveness. [11]

According to The World Travel & Tourism Council's, tourism accounts for 10.2% of Italy's
GDP, much of the contribution being made by Rome as one of the country's most visited cities.
[4]

Tourists warmly praise this city and are eager to visit it repeatedly in order to witness all the
historical beauties of the city. However, from the Trevi Fountain, to the Colosseum, to the
Vatican, there will be crowds of people queuing from early morning until the night. This
popularity not only reduces the quality of the tourist experience, reducing the opportunity to
enjoy the unique atmosphere of the ancient city, but also causes problems for local residents
and the environment, and threatens the preservation of cultural heritage.

The term "overtourism" affecting Rome means that attractions are visited by an excessive
number of tourists, resulting in undesirable consequences for the places visited. [3] If the trend
of annual increase in the number of tourists continues, the city may undergo irreversible
negative changes in the near future. The purpose of this study is to examine, based on scientific
and journalistic publications available on the Internet, how overtourism affects Rome and what
methods the state is taking to reduce the harm.
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BASIC THEORETICAL AND PRACTICAL PROVISION. OCHOBHBIE
TEOPETUYECKUE U ITIPAKTUYECKHUE I1OJIOXKEHUA

Negative impact of overtourism

Rome is famous for its rich history. Every year 4 million tourists visit the Colosseum, more
than 7 million visit the Pantheon, 5 million visit the Vatican Museum, and more than a million
euros are fished out of the Trevi Fountain every year in the form of coins thrown by tourists.
Every year the influx of tourists to Rome is increasing and this poses great social, economic,
environmental problems and a threat to the cultural heritage.

Overtourism in Rome has brought significant discomfort and disruption to local residents,
impacting their quality of life in several adverse ways. The influx of tourists has led to
congestion, increased noise, and pollution, particularly in the historic center where most tourists
congregate. Moreover, the pressure from tourism has fueled a rise in property prices and living
costs, making it unaffordable for many locals to continue living in their own neighborhoods.
This economic strain is compounded by the replacement of traditional shops with souvenir
stores catering to tourists, which not only alters the local economic landscape but also erodes
the cultural authenticity of the area. As a result, many residents are forced to move out to less
congested and more affordable areas, leading to a gradual loss of the community fabric and a
decline in the city's residential quality and heritage authenticity. [8]

The problem of litter on the streets of the city is also exacerbated by the abundance of people
and the fact that the city council is reducing the number of waste bins. [7] The city has an
underdeveloped waste recycling culture, due to which the nearby landfills are constantly
increasing in size. Rubbish is incinerated instead of recycled, which has a negative effect on the
environment. In Rome, only 43 per cent of the total waste is recycled, much less than the
national average of 63 per cent.

Occasionally there are cases when famous historical sites like the Colosseum are vandalised
by tourists. They leave their names on historic structures, steal pieces of the building and cause
other irreparable damage to the sights, causing them to deteriorate and change their original
majestic appearance. Such acts are punishable by a fine of 15,000 euros and imprisonment for
up to five years, but tourists are not aware of this, therefore it does not stop them. [5]

Settlement measures taken

Rome's city council has banned tourist trinket stalls from iconic locations like the Trevi
Fountain and Spanish Steps to tackle clutter and preserve the city's historic sites. Starting from
January 2020, 17 stalls selling items such as novelty statues and fridge magnets have been
ordered to relocate to less prominent spots to reduce congestion and improve the decorum
around key monuments. The move aims to protect the cultural heritage and ensure public safety
in crowded tourist areas. Mayor Virginia Raggi emphasized that the presence of such stalls at
major landmarks detracts from Rome's image and is no longer acceptable. [8]

To reduce the harm caused by tourists, the authorities have introduced fines. For example,
tourists caught sitting on Spanish steps will face a fine of up to 400 euros. This rule was
presented to "guarantee decency, safety and legality”. Actions prohibited by the rule include
those that are "incompatible with the historical and artistic decorum™ of the famous city centre.
Despite the small number of actual fines, the rule has been surprisingly effective in combating
unintentional destruction. [10]

In 2011, a tourist tax was introduced ranging from 4 to 10 euros per night in hotels,
guesthouses, hostels, bed and breakfasts and, in general, any type of holiday rental. The money
raised from this tax is used to finance tourism infrastructure and cultural projects. [1]

Rome's "Code of Civil Coexistence™ aims to improve behavior in public spaces. Introduced
by Mayor Virginia Raggi, it prohibits activities like bathing in fountains, eating and drinking
around them, and alcohol consumption in public from 10 PM to 7 AM, with clubs cutting off
at 2 AM. The code also bans organized pub crawls and street vendors dressed as Centurions
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from soliciting money. Additional rules restrict graffiti, flyer distribution, and require dog
owners to clean up after their pets. These regulations apply across 14 areas including the
historical center and are enforced by local police with potential area bans for violators. [2]

Italy launched the Futouroma 2019-2025 project, a strategic plan for tourism development
in Rome, which aims to develop and refine the tourism sector within the city, based on
principles of sustainability, accessibility, and integration of digital technologies. The plan aims
to optimize the distribution of tourist flows in order to relieve some areas through alternative
routes. It uses data analytics to reduce congestion in key areas by managing visitor flows. The
plan also emphasizes environmental sustainability by encouraging responsible tourism
practices that preserve the city's environmental and cultural assets. In addition, Futouroma is
improving the infrastructure and regulatory framework to enhance the quality of life for
residents and enrich the visitor experience. This plan is a part of a broader national effort within
Italy to enhance tourism strategically and sustainably. [6]

RESEARCH RESULTS AND THEIR EVALUATION. PE3YJIbTATbBI
HCCJEIOBAHUI U NX OIIEHKA

Rome is a great place for exploring art and a rich historical heritage with its ancient
architecture, renaissance paintings by masterful artists and one of the world's best cuisines.
Visitors are presented with a diverse palette of views and attractions, including visits to a
different country right inside the city, but the overflow of visitors has a negative effect on the
city and can leave an indelible mark over time.

Overtourism in Rome is a relevant and problematic topic that needs to be addressed. The
constant and undying flow of tourists to Rome creates many problems for both the locals and
the historic city itself. Fortunately, the authorities of Rome have taken many successful
solutions to reduce the harm to the city. Tourist taxes, fines and restrictions help raise funds for
sustainable development and keep the city from being marginalized. With the city's sustainable
tourism plan, the authorities are successfully curbing the negative impact of overtourism and
trying to improve the quality of life for local residents.

Of course, there are always more actions that can be taken to preserve the historical heritage,
to reduce environmental damage and to develop the city in a sustainable way, taking into
account the comfort of local residents. Therefore, the Italian authorities still have a lot of work
to do to achieve the minimization of the harm of the abundance of tourists. This may include
raising prices to make tourism accessible to fewer people, marketing alternative destinations,
limiting the number of visitors to attractions and raising people's awareness of fines to reduce
vandalism. Thus, it can be possible that our grandchildren will hopefully be able to enjoy the
beauty of Rome.

CONCLUSION. 3AKJIIOYEHHUE

The growing number of tourists in Rome presents a mixed scenario. On the one hand, the
city's enduring appeal contributes significantly to Italy's GDP. [4] On the other hand, excessive
tourism threatens the integrity of its historical sites and the well-being of its inhabitants. State
initiatives like Futouroma 2019>2025 seek to find a balance between tourism and sustainability,
aiming to disperse crowds and introduce technologies to preserve Rome's heritage and improve
the quality of life of the city's citizens. [6] And city measures - from restricting street vendors
to imposing a tax on tourists - aim to alleviate the pressures of excessive tourism. These efforts
reflect a critical understanding: preserving Rome's historic splendor and the vitality of its
community is imperative. The journey toward sustainable tourism continues, requiring
innovative solutions and a commitment to both cultural preservation and social responsibility.
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ABSTRACT

In the framework of this article the authors are carrying out research on the current and previous state of the
tourism industry and economics of tourism industry in Latvia within the 5-year period. The article analyzes
publications both of local and foreign authors, as well as uses statistical data and emphasizes absence of some
statistical data, which is very important in order to provide full picture of the current state of economics of tourism
in Latvia.
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ANOTACIJA

ST raksta ietvaros autores veic pétijumu par tdrisma nozares padreiz&jo un iepriek3gjo stavokli un tarisma
nozares ekonomiku Latvija 5 gadu perioda. Raksta analizétas gan vietgjo, gan arvalstu autoru publikacijas, ka ar1
izmantoti statistikas dati un uzsverts dazu statistikas datu triikums, kas ir loti svarigi, lai sniegtu pilnvertigu
prieksstatu par pasreizgjo ttrisma ekonomikas stavokli Latvija.

Atslégvardi: tirisma industrija, pandemija, attistiba, nerezidentu celotaji

INTRODUCTION. IEVADS

Tourism industry is considered as a primary source of income for many countries
worldwide. It leads among all sectors of the economy in terms of the number of jobs
created, the number of which is constantly growing [14]. In many countries, tourism plays
a significant role in the formation of gross domestic product, the creation of additional
jobs and employment, and the activation of the foreign trade balance. Tourism significantly
affects key economic sectors, including transport and communications, construction,
agriculture, consumer goods production, and more, i.e. acts as a catalyst for socio-economic
development. In turn, the development of tourism is influenced by various factors:
demographic, natural-geographical, socio-economic, historical, religious and political-
legal [15]. Tourism industry in Latvia has a distinct contribution to the development and
growth of the local economy, and also provides 8.9% of local jobs. It provides jobs not
only in classic places related to tourism - hotels, restaurants, passenger transport, guide
services, etc., but also contributes to the flow of income in the country indirectly, namely
by providing income for goods and services linked to the tourism industry (for example,
souvenir sales, various entertainment events, medical services, environmental
improvement, etc.) [6].

BASIC THEORETICAL AND PRACTICAL PROVISION. SVARIGAKAS
ATZINAS TEORIJA UN PRAKSE

Tourism industry was one of the main victims of the COVID-19 pandemics. The tourism
sector was still suffering huge losses in 2021 because of the pandemics including Latvia [7].
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Despite the consequences of the pandemic and Russia's invasion of Ukraine, foreign tourists
have started to return to Latvia in 2022, and the number of domestic tourists was also on the
rise. Hotels, closed due to the pandemic, resumed work, new bars and entertainment venues
were opening, the industry was slowly returning to pre-pandemic indicators. Although,
Latvia had to admit, that there will be no tourists from Russia and Belarus, who previously
made up a significant part of tourism, and in their place, Latvia will have to try to attract
more interest from vacationers from other countries. Great hope was placed on international
and national sports and cultural events, that are occurring from year to year in Latvia.
Specifically, 2023-year Song and Dance Festival and International Ice Hockey
Championship [4, 1, 2].

The end of 2023 was quite successful for tourism and hospitality industry in Latvia: one
of the Latvian restaurants received Michelin star. Until now, Latvia has not been included in
the restaurant guide "Michelin". Its creators visited more than 30 restaurants in Latvia, and
22 of them attracted the attention of the jury [3].

RESEARCH RESULTS AND THEIR EVALUATION. PETIJUMA REZULTATI
UN TO IZVERTEJUMS

According to official statistics of Latvia record maximum of international tourist arrivals
was reached in 2019, as well as the maximum amount of tourist expenditure [10].

Table 1. Number of visitors in hotels and other accommodation establishments by country and
year (thousands) [12]

2019 2020 2021 2022 2023
Total 2853333 1462965 1306588 2172069 2435795
Latvia 907414 747990 864400 1033196 1046823
Foreign countries 1945919 714975 442188 1138873 1388972
EU-28 1276890 556422 . . ...
EU-27 from 2020 329330 815950 1008260
United States 43292 8582 12104 38983 56379
Azerbaijan 2121 490 576 1689 1980
Belarus 39977 8942 4333 11391 14857
Georgia 6130 1230 1035 3088 4474
Russian Federation (Russia) 279390 72503 20166 38085 16889
Switzerland 21830 3669 4814 9445 15772
Ukraine 44004 11251 11591 42945 39314
Uzbekistan 5018 2723 1603 4070 3203

COVID-19 pandemics directly influenced the number of inbound tourists in Latvia.
According to Table 1 the number of visitors in hotels and other accommodation establishments
has started to grow only in 2022, however, as we can see, the number of tourists from Russia is
continuing to drop. This is directly related to the war conflict between Russia and Ukraine and
several restrictions implemented by European Commission [4].

2023 year was successful in terms of attracting non-resident travelers because of few
international sport and cultural events: The XXVII Nationwide Latvian Song and XVII Dance
Festival [1] and I1HF Ice Hockey World Championship [2].
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Figure 1. Hotels and other tourist accommodation establishments in regions [11, created by
the authors]
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According to the Figure 1 the number hotels and other tourist accommodation
establishments is also continuing to grow with the remarkable leaders in Pieriga (186 in 2022
and 207 in 2023), Kurzeme region (178 in 2022 and 190 in 2023), Vidzeme (168 in 2022 and
182 in 2023) and Riga (93 in 2022 and 104 in 2023).

Figure 2. Arrivals on non-resident travelers in hotel and other tourist accommodation
establishments in regions [8, created by the authors]
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Figure 2 shows us the positive growth in total number of arrivals of non-resident travelers
in hotels and other tourist accommodation establishments in the regions of Latvia with the well-
expressed leaders in Riga and Pieriga regions. Tourist accommodation establishments
welcomed 980494 non-resident travelers in 2023 in Riga, while Pieriga welcomed 233858
accordingly.

Institutions related to the field of tourism actively take care to attract guests from abroad,
and recently there are more news about successes, which positively veil the failures experienced

211



in previous years.

Figure 3. Employed by economic activity (NACE Rev. 2.) (thousand) [9, created by the

authors]
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Figure 3 shows us the dynamics of all employed by economic activity within the 5-year
frame. The number of employed in accommodation and food sector is continuing to grow with
the high chance of reaching pre-pandemic numbers: in 2019 this number was 32 thousand
employed, followed by a massive drop in 2021 and reaching only 25.8 thousand. While in 2023

this number already reached 29 thousand employed [9].

Table 3. Output of goods and services, gross value added by kind of activity (NACE Rev. 2)
(thousand euro) [13]

2019 2020 2021 2022 2023
Agriculture, forestry and fishing 1149462 | 120493 | 137943 | 1922428 168142
3 6 6
Mining and quarrying 127221 | 138303 | 137192 | ...
Manufacturing 3253523 | 333285 | 412916 | 5046626 480225
6 1 6
Electricity, gas, steam and air conditioning supply | 442684 | 527158 | 724557
Water supply, sewerage, waste management and | 228903 | 237333 | 243647
remediation activities
Construction 1731815 | 167976 | 155233 | 1665502 209361
7 8 1
Wholesale and retail trade, repair of motor | 3925928 | 392248 | 412071 | 4479220 433251
vehicles and motorcycles 6 2 5
Transportation and storage 2207638 | 174881 | 186985 | 2328563 219312
0 1 9
Accommodation and food service activities 504362 | 349678 | 336487 | 614958 752105
Information and communication 1529806 | 159804 | 181497 | 2181863 245310
3 6 3
Financial and insurance activities 813785 | 783915 | 930492 | 984944 139958
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Real estate activities 3246277 | 326278 | 355671 | 3692671 393162
6 7 4
Professional, scientific and technical activities 1218113 | 129169 | 144033
8 9
Administrative and support service activities 820869 | 772649 | 803366 | ...
Public administration and defense, compulsory | 2082316 | 214643 | 230339 | 2342706 260616
social security 2 7 1
Education 1315369 | 135904 | 145721 | 1528593 170022
0 7 6
Human health and social work activities 1150973 | 123288 | 164055 | 1728215 185420
4 0 5
Arts, entertainment and recreation 566374 | 404912 | 440032 | 612741 736612
Other service activities 253273 | 237213 | 216612

Activities of households as employers, | 48506 50063 | 50017
undifferentiated goods- and services-producing
activities of households for own use

Latvia's gross domestic product decreased by 0.3% in 2023 compared to 2022, according to
Official Statistics of Latvia. However, the volume of accommodation and catering services
increased by 7.4%, including accommodation — by 1.5% and catering services — by 9.4% [13].

CONCLUSION. KOPSAVILKUMS

Despite the fact, that Latvia almost lost tourists from Russia and Belarus, numbers of
incoming tourists look very promising. Various sport and cultural events contribute to the
development of incoming and domestic tourism. According to the data obtained, authors made
a conclusion that internal development indicators for economic of tourism are positive,
however, lack of certain statistical data created some difficulties in the process of writing this

article.

To conclude, there is also planned a strategy “to promote export for Latvian tourism industry
until 2027.” The strategy includes two action plans or directions of action — “ensuring the
international recognition of Latvian tourism and promotion of tourism exports of transactions
and events, which will be implemented according to the available amount of EU funds and state
budget funds” [5].

.
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ABSTRACT

The article discusses the problems of contemporary art in the perspective of the modern world. It provides
different approaches to art and its role in the ongoing processes. The aim of the article is to explore contemporary
art development analysing the most influential and interconnected art styles, specifically conceptualism, pop-art,
neo-conceptualism, neo-pop, performance, and to determine the role of the artist and the viewer nowadays. The
aim of this article is to present art as the phenomenon that reflects social processes, to examine the changes in art,
to explore the diversity of its styles and to prove styles interpenetration and inter-effect.

Contemporary art is something not certain, temporal, created in partnership of the artist and the viewer, and
this is a new tendency and an unifying factor for conceptualism, pop-art, neo-conceptualism, neo-pop,
performance. The main momentum of the contemporary art is idea, though sometimes it is hard to determine what
is art object, it is not clear enough who is contemporary artist. The tasks of art are vague and the ideas tend to be
rather controversial, art is absolutely free. Though nowadays artists are more dependent on the audience than their
predecessors, as now the viewer is a legal partner.

Key words: Contemporary art, artist, art object, readymade, audience, viewer, conceptualism, pop-art, neo-
conceptualism, postmodernism, neo-pop, performance, artist, viewer.

INTRODUCTION

Since the beginning of XX art has undergone major changes. This concerns the attitude
to the art object and the artist itself, the expanding of the audience role and the range of tasks
that are set for art. The narration and the forms have changed. The new term “contemporary”
widely used nowadays goes for something not certain and sometimes even temporal [1,2]. It is
hard to determine what is art object. It is not clear enough who is contemporary artist. The tasks
of art are vague and the ideas tend to be rather controversial. In the long run the role of the
audience is not just observation but participation in creation. The audiences has to determine
clearly and confidently what is art object. Now only audience decides what is art. Nevertheless
the same object can be treated differently and it gets different perspective depending on the
viewer and the narration. Though the object is the same, different viewers and variative
narrations can give it each time new interpretation. Contemporary art is something not certain,
something that is created right now in partnership of the artist and the viewer, and this is a new
tendency and a unifying factor for contemporary art.
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BASIC THEORETICAL AND PRACTICAL PROVISION

If we are asked to choose a single event that changed history of art, that would be a story
of the urinal named Fountain and submitted by Marcel Duchamp at the Exhibition of
Independent Artists. Marcel Duchamp was a president of the committee for the Society of
Independent Artists Exhibition that claimed “no jury and no prizes” and took place in New
York in April 1917 [5]. The exhibition was open for everyone, so any new participant could
bring any work of art, and any object was accepted from artists who paid the fee (the six-dollar
member and submission fee). Duchamp proposed to hang the artworks not according to school,
style, chronology, that was a new revolutionary approach to art object completely deprived of
any information [4]. The artist submitted to the exhibition a store-bought piece of porcelain
plumbing to which he gave the name Fountain signed “R. Mutt 1917” (he participated
anonymously). But the urinal was rejected by the committee, censored from the catalogue and
taken from the exhibition premises [7]. The urinal was not accepted as an art-object and
disappeared, though now it one of the most famous art objects of XX century and the
predecessor of contemporary art (the term emerged later)

There is no first “fountain”, which was presented at the exhibition of the newly organized
Society of Independent Artists, among the numerous fountains that are still bought and sold at
auctions. Though we have a photograph of Duchamp's first fountain, taken in the studio of
Alfred Stieglitz, proving the art object. That means, the idea of the art object is more important
than the object itself.

That was a revolution in the history of art. In the beginning of the XXth century, when
the world did not know anything about conceptual art or about readymade, Marcel Duchamp
created an art object that proved that anything could be treated as work of art if the artist claimed
so [6]. Duchamp was sure that the artist could choose any produced object and free it from its
functional purpose, give it another new name, change the point of view on the object, endow it
with a different meaning and get a new work of art [6, 11, 13,]. He believed that an object
should not meet any standards. Only the artist's touch made any item an art object, and only the
viewer could decide whether such an object could be recognized as a masterpiece. "I don't
believe in art, | believe in artists,” he said. Thus readymade art appeared. Only the artist and the
viewer could decide what was art. The artist got free from the material and technique to become
dependent on the audience. And that we can accept as beginning of conceptualism, though the
term emerged officially in 1960s. “In conceptual art the idea or concept is the most important
aspect of the work”, so the idea behind the work is more important than the finished art object
itself [1]. That is why new fountains can easily substitute the first one lost during the exhibition,
and that is something really new in art, where the art object was unique (Mona Lisa canvas, not
the idea of Mona Lisa).

At that very time, when conceptual art had got its official name and framework, Andy
Warhol, the most prominent modern and pop-art artist had launched his famous Factory. He
was the first artist who dared to bring art down to the level of mass production, to transform art
object into goods, claiming “I’d like to be a machine”. Thus he proves that he is focused on
accessibility and availability, his objects are known and his symbols are evident. His art objects
are markers of ordinary life, the viewer recognizes them and feels his personal involvement.
Warhol's transformation of an art object into a commaodity is opposite to the transformation of
ordinary things into art objects (Duchamp's readymades). Warhol says that the advantage of the
consumer society is that the poor can buy the same things as the wealthy and feel the same.
Pop-art, characterized by simplicity, accessibility and laconic images reproduced by objects of
mass culture and consumerism, symbolizes American art, enters everyone's home through
television, and captivates the average person with advertising. If Duchamp needs viewer to get
another idea about readymades, Warhol needs the viewer, to recognize it. And both artists need
a viewer to cooperate and to prove that any object presented in the gallery is a work of art.
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The history of Warhol’s Campbell Soup has many myths, but we will rely on the fact that
the director of Ferrus Gallery Irving Blum offered a young, not very famous artist Andy Warhol
a show when he saw his paintings with soup. "Cans of soup 32", because the soup had exactly
32 varieties [3]. The whole exhibition consisted of paintings with soup, which were arranged
along the white walls of the gallery on shelves set up like in a supermarket. And although the
exhibition was mostly criticized, and only one of the paintings was sold for $100 (later bought
by Blum), and four were reserved, this very event is considered a turning point in the history of
pop art, and proved that not only anything can be transformed on art, but that this "anything" is
absolutely accessible and can prove commercial success. It is the individual (artist, gallerist,
critic, buyer) who can play a decisive role in the popularization of art. It should be noted that
despite the criticism during the exhibition, a few years later in 1996, Blum sold this series to
MoMA for 15 million dollars.

Pop-art turned out to be one of the most influential trends of contemporary art. Having
analyzed a number of world-famous art objects, it is possible to conclude that it is the artist, his
personality that promotes the art object. Commercial success is an integral part of pop-art, it
works as the proof of its outstanding nature. Both for conceptualism and for pop-art the viewer
becomes a co-creator. If conceptualism brings readymade into museum, pop-art goes out into
the street with its ideas and art-objects. Interpenetration of art objects and common life becomes
ubiquitous. Contemporary art and pop-art denied the elitism of the art. The viewer can be
ignorant and open for something new, be interested in the object and confident.

Transforming into neo-pop, in the end of the XXth century, the trend keeps the same
bright colors, has the same experiments with form, brave decisions, but it loses the most
important attributes of pop-art — its vitality and its radiant optimism. Concerning one of the
prominent neo-pop painter Michel Majerus, we observe life-affirming colors, experiments with
forms, exploring large-scale coloured surface, but we feel that the society and the changes in
global world influenced the artist. Though sometimes Michel Mairus is classified as a
representative of pop-art, it is difficult to consider him as a conscientious follower of pop-art
ideas. Having the approach of pop-art and using the technique and attributes of pop-art, he takes
aback the viewer with his gloomy perception of reality, deep dive into life problems well hidden
under the bright cover but nevertheless clearly seen with his sharp eyesight. On his famous
painting “Sinnmaschine” he writes "Fuck the artist”, emphasizing the fact that the artist, his
personality, his works dissolve in the world of contemporary art. Thus we see that the elitism
of art dissipates and the artist is relegated to common people. Thus the new artist speaks with
the new audience speak the same language [12].

Peter Halley the prominent neo-conceptualist addresses issues that are fundamental to
post-industrial society. Loneliness, imprisonment into personal cells, impact of digital world,
the new threats. Geometric world created by Peter Halley fully reflects the geometric world
society creates and worships and there is no any borderline to divide these two different spheres
proving that contemporary art is an integral part of contemporary life.

We clearly see that pop-art has modified into neo-pop and conceptualism into neo-
conceptualism under the impact of changing world, it is also clear that the interest to
contemporary art has been growing recently. The main reason is the fact that art reflects the life
itself and tries to find answers to the question that are important to people, and people are the
competent and active participants of the process of art objects creation. Thus Marina
Abramovich invited the viewer to become a real coauthor and cocreator of her performances,
and the notorious Rhythm 0 performance was absolutely unpredictable striking and dangerous.
It was performed in Naples in 1974, when Abramovi¢ declared herself as the object. The
audience could use 72 items to explore her and her body as they wished.

“The performance lasted six hours. At first, her audience was passive. But, as time went
on, they turned violent, with people using the objects to cut into her skin, rip her clothes, stick
a knife between her legs, and attach a piece of paper to her body”. The artist was in danger for
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6 hours, as people with extra power and no internal control are dangerous, and people are in
danger all the time long, as people with extra power and no internal control are dangerous [9].

CONCLUSION

The 20th century was the time when the artist and the viewer were searching for a new
common language. New trends in art work as a mirror of society. They also need other
mechanism of communication. We also see the emergence of conceptualism, pop-art, then neo-
conceptualism and neo-pop, performance art, and all these new types of art put the idea in the
first place, the artist becomes independent of material and technique. But now the viewer gets
a lot of power, and the artist requires the viewer as a co-author.

Though the pop-artists or conceptualists are free to a certain extent, they are more
dependent on the audience than their predecessors, as now the viewer is not only the final
“recipient”, he is a legal partner. But we clearly see that there is a gap between the ideal viewer
in Duchamp’s vision and the viewer-co-author who participated in Marina Abramovic’s
performance Rhythm 0. And it looks as if the artists and audience have to bridge this gap
together.
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ABSTRACT

The article examines the problems and difficulties faced by migrants in acquiring citizenship in the
European Union countries. The study is based on empirical data collected through migrant surveys and includes
analyses of the main obstacles such as language barriers, bureaucratic procedures and social differences. The article
also highlights migrants' views on the complexity of the procedure and their strategies for overcoming integration
barriers.

ANOTACIJA

Raksta aplikotas problémas un griitibas, ar kuram saskaras migranti, iegiistot pilsonibu Eiropas
Savienibas valstis. P&tljuma pamata ir empiriskie dati, kas iegiiti, veicot migrantu aptaujas, un taja analiz&ti
galvenie skersli, pieméram, valodas barjeras, birokratiskas procediiras un socialas atskiribas. Raksta arT izcelts
migrantu viedoklis par procediiras sarezgitibu un vinu stratégijam integracijas $kér§lu parvarésanai.

INTRODUCTION

Acquiring citizenship in a European country represents an important step for migrants
seeking a new life, stability and expanded opportunities. This process not only provides legal
belonging to a new country, but also opens the door to a wide range of social and economic
privileges. Nevertheless, despite attractive prospects, the path to citizenship in Europe often
proves to be full of obstacles and challenges.

Migrants seeking to become citizens of the European Union face a multitude of
difficulties, many of them related to political and legal aspects. These difficulties begin at the
stage of applying for a residence permit and continue until citizenship and integration into the
new society. The main challenges include complex bureaucratic procedures, high income and
language requirements, long waiting times and significant financial costs.!*

The political situation in European countries also plays an important role in determining
the conditions and requirements for citizenship. Strengthening migration control and tightening
of legislative norms may create additional barriers for foreigners. An important aspect of our
research is to analyse the legislative and administrative barriers faced by foreign nationals and
to examine their personal strategies and efforts to overcome these barriers.*?

Language barriers, social and cultural differences, difficulties with employment and
access to education and health care all complicate the lives of migrants seeking to become full
European citizens.

The aim of this paper is to provide a comprehensive overview of the challenges
associated with the citizenship process in EU countries and to suggest possible solutions.

11 How To Gain European Citizenship https://nextgenerationequity.com/blog/easiest-country-in-europe-to-

get-citizenship/

12 Demography of Europe https://ec.europa.eu/eurostat/web/interactive-publications/demography-2023
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Understanding these challenges will help to develop more effective policies and programmes
to support migrants in their efforts to integrate and become full members of the new society.

BASIC THEORETICAL AND PRACTICAL PROVISION

Obtaining citizenship in the European Union countries involves many bureaucratic
procedures that may seem complicated and confusing to migrants. The majority of respondents
to our survey (64.3 per cent) found the procedures for obtaining citizenship to be complex, with
14.3 per cent believing them to be overly complex and 50 per cent believing that most of the
steps are doable. These procedures include collecting and submitting numerous documents,
going through interviews, waiting for the results of checks, and taking tests on the language and
history of the country.

The language barrier represents one of the main difficulties for migrants.'® 84.6 per cent
of respondents indicated it as the main obstacle to integration into society. Lack of language
skills not only complicates the process of obtaining citizenship, but also hinders social and
professional integration. Bureaucratic and legal restrictions are also a significant obstacle, as
stated by 46.2 per cent of respondents.’* These constraints include strict document
requirements, long waiting times and complicated verification procedures.

Economic hardship and lack of employment also complicate the integration process.
38.5 per cent of respondents said that economic instability and employment difficulties
prevented them from focusing on the citizenship process. Social and cultural differences,
mentioned by 23.1 per cent of respondents, also play a role, creating additional barriers to full
participation in society.

Migrants consider passing language and history tests (53.8 per cent)*®, collecting and
submitting documents (38.5 per cent), waiting for the results of checks (38.5 per cent) and going
through interviews (23.1 per cent) to be the most difficult stages of obtaining citizenship. These
stages require considerable time and financial expenditure, as well as nervous tension. Passing
language and history tests is often the most challenging, especially for older people who may
have difficulty learning a new language.*®

Knowledge of the national language plays a key role in the integration of migrants. 61.5
per cent of respondents consider language proficiency very important, while 30.8 per cent
consider it important but not critical. Language skills facilitate communication with locals,
access to information and services, and facilitate professional and social integration.

Migrants take various steps to overcome the language barrier and better understand the
culture of the chosen country. 61.5 per cent of respondents have enrolled in language courses
and actively attend them, 61.5 per cent build ties with locals and integrate into their community,
and 46.2 per cent participate in cultural events and community initiatives. Some migrants also
undergo specialised adaptation and integration programmes aimed at easing their transition to
a new life.’

13 Forms of linguistic integration https://www.coe.int/en/web/lang-migrants/forms-of-linguistic-integration
14 Migrants face long road to integration in Europe’s labour market
https://www.eurofound.europa.eu/en/blog/2017/migrants-face-long-road-integration-europes-labour-market
15 Latvian citizenship by naturalisation
https://naturalizacija.jimdofree.com/%D1%87%D0%B0%D0%B2%D0%BE/

16 Boeles, Pieter, et al. European Migration Law. Martinus Nijhoff Publishers, 2010.

" Immigration, incorporation and transnationalism / Ed. by E.R. Barkan. L., 2007. P. 187
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RESEARCH RESULTS AND THEIR EVALUATION

In order to better understand the problems associated with obtaining EU citizenship, a
questionnaire survey was conducted among migrants. Fourteen people took part in the survey.
Here are some key results:

Complexity of the procedure for obtaining citizenship: 64.3 per cent of respondents
found the procedure complicated or very complicated. Only 21.4 per cent believe that the
procedures are quite clear.

Main obstacles to integration: 84.6 per cent pointed to language barriers, 46.2 per cent
to bureaucratic and legal restrictions. Economic difficulties and lack of employment were
mentioned by 38.5 per cent of respondents, while social and cultural differences were
mentioned by 23.1 per cent.

Difficult stages of the process of obtaining citizenship: Passing the language and history
test proved to be the most difficult stage (53.8%). Collecting and submitting documents, as well
as waiting and the verification process, also present significant difficulties (38.5% each).

Importance of language skills: 61.5 per cent of respondents considered language skills
very important for successful integration, 30.8 per cent - important but not critical.

Strategies to overcome barriers: The main strategies include attending language courses
(61.5%) and networking with locals (61.5%). Participation in cultural events and community
initiatives is also important (46.2%).

Migrants face various difficulties on the way to citizenship and integration into society.
Language barriers, bureaucratic procedures and economic difficulties are the main obstacles to
be overcome. However, despite all the difficulties, migrants actively seek ways of adaptation
and integration by participating in educational and cultural programmes.

CONCLUSION

Obtaining European Union citizenship is a complex and multi-stage process that
requires considerable effort and resources from migrants. The main challenges include
language barriers, bureaucratic procedures, social and cultural differences, and economic
difficulties. Despite these obstacles, migrants are active and persistent in their endeavour to
integrate into the new society. They enrol in language courses, participate in cultural events and
establish ties with local residents. To improve the situation, it is necessary to simplify
bureaucratic procedures and create more supportive conditions for the integration of migrants
into society. The development of effective programmes and policies to support migrants can
significantly facilitate the process of acquiring citizenship and contribute to their successful
integration into the European community.
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ABSTRACT

This article examines the motives and preferences of migrants when choosing a country for European
Union (EU) citizenship. The main focus is on analysing the data collected in a survey involving Uzbek and
Latvian citizens. Such aspects as career opportunities, free movement, level of health care and education, as
well as economic opportunities are considered. The empirical study shows that migrants mainly seek better
quality of life and professional growth, as well as more stable and favourable social conditions. The empirical
study provided important data, but it was still limited due to the small number of respondents.

ANOTACIJA

Saja raksta tiek p&titi migrantu motivi un vélmes, izvéloties Eiropas Savienibas (ES) pilsonibas valsti.
Galvena uzmaniba pieversta Uzbekistanas un Latvijas pilsonu aptauja iegiito datu analizei. Tiek aplukoti tadi
aspekti ka karjeras iespgjas, briva parvietosanas, veselibas apriipes un izglitibas [Tmenis, ka arT ekonomiskas
iesp&jas. Empiriskais p&tijums liecina, ka migranti galvenokart meklg labaku dzives kvalitati un profesionalo
izaugsmi, ka arT stabilakus un labvéligakus socialos apstaklus. Empiriskais pétijums sniedza svarigus datus,
tomer tas bija ierobezots neliela respondentu skaita del.

INTRODUCTION

Globalisation and migration processes are actively changing modern societies,
especially in Europe, where many EU countries provide various opportunities for migrants.
The last decade has seen an increase in migratory flows due to economic crises, political
instability and climate change in different regions of the world.*® These factors encourage
people to seek better living and working conditions outside their home countries.

The European Union, due to its high standards of living, developed economy and
social stability, attracts a significant number of migrants. An important aspect of this
process is the choice of country for citizenship, which has a significant impact on the future
life of migrants. The reasons and motivations behind this choice are diverse and complex,
including economic, social, cultural and personal factors.®

The purpose of this article is to investigate what factors and motives influence
migrants' choices in acquiring EU citizenship and to identify the main trends and
preferences among migrants from Uzbekistan and Latvia. For this purpose, an empirical
study based on a survey conducted among 14 respondents is used. Such aspects as career

8 Immigrant share of population jumps in some European countries
https://www.pewresearch.org/short-reads/2016/06/15/immigrant-share-of-population-jumps-in-some-
european-countries/

19 Kahanec, M., & Zimmermann, K. F. (2011). EU Labor Markets After Post-Enlargement Migration. Springer.
https://www.klausfzimmermann.de/wp-content/uploads/2019/08/2016-Kahanec-Zimmermann-EU-Mobility-
Policy-Book-Chapter-Prepublication.pdf

223


https://www.pewresearch.org/short-reads/2016/06/15/immigrant-share-of-population-jumps-in-some-european-countries/
https://www.pewresearch.org/short-reads/2016/06/15/immigrant-share-of-population-jumps-in-some-european-countries/
https://www.klausfzimmermann.de/wp-content/uploads/2019/08/2016-Kahanec-Zimmermann-EU-Mobility-Policy-Book-Chapter-Prepublication.pdf
https://www.klausfzimmermann.de/wp-content/uploads/2019/08/2016-Kahanec-Zimmermann-EU-Mobility-Policy-Book-Chapter-Prepublication.pdf

opportunities, level of health care and education, economic prospects and cultural
characteristics are considered.

BASIC THEORETICAL AND PRACTICAL PROVISION

The results of the survey show that 50 per cent of respondents who are citizens of
Uzbekistan would prefer to obtain Latvian citizenship. This preference can be attributed to
various factors, including geographical proximity, historical and cultural ties, and the
presence of an Uzbek diaspora in Latvia. Germany, Spain and Italy also attract migrants
from Uzbekistan, but to a much lesser extent (7.1 per cent of respondents for each country).
The UK, despite its exit from the EU, remains a popular choice for 14.2 per cent of
respondents, indicating its continued influence and attractiveness.?

The main reasons why migrants seek citizenship of these countries include career
opportunities and jobs (78.6%), free movement (28.6%) and obtaining a 'normal’ passport
(7.1%). These data emphasise the importance of economic and professional factors in the
decision to migrate. The opportunity to work and build a career in a stable and developed
economy, such as Germany or the UK, is a key motive for the majority of respondents.?!

The importance of citizenship varies for respondents. For 23.1% of respondents,
citizenship is extremely important as it provides stability and opportunities for long-term
life and career planning. 38.5 per cent consider it important, but allow for alternatives,
which indicates the flexibility and adaptability of migrants. For 30.8 per cent, citizenship is
desirable but not critical, indicating the possibility of considering other countries or forms
of residence, such as temporary work visas.

Key factors in choosing a country of residence?? include the level of health and
education (57.1%), economic opportunities and labour market (57.1%), cultural and social
aspects (28.6%), and climate and environmental situation (64.3%). These aspects emphasise
migrants’ aspirations for quality of life and professional growth. A high level of health care
and education is a priority, as it directly affects the well-being and future of their families.
Economic opportunities and a developed labour market also play a significant role,
providing financial stability and career prospects.?

Respondents also consider various ways to contribute to the country's development
after citizenship. The majority (57.1 per cent) are ready to apply their professional skills
and knowledge to develop the economy. 42.9% intend to share their experience and
knowledge to improve public services. Investing in local businesses and creating new jobs
is considered by 28.6% of respondents, and participation in educational initiatives and
programmes is also important to 28.6% of respondents. These data indicate a high degree
of readiness of migrants to integrate and actively participate in the life of the host country.

20 |_eaders in the number of people admitted to citizenship
https://ru.euronews.com/travel/2023/03/06/eu-citizenship-what-countries-grant-the-most

21 OECD. (2019). International Migration Outlook 2019. Retrieved from OECD iLibrary
https://www.oecd-ilibrary.org/sites/b0f40584-en/index.htmI?itemld=/content/publication/b0f40584-en
22 Immigration to Europe - from choosing a country to permanent residency
https://iworld.com/ru/blog/immigration-europe

23 Statistics on migration to Europe
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/promoting-our-european-way-
life/statistics-migration-europe en
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EMPIRICAL RESEARCH

The study is based on a survey conducted among 14 respondents. The survey
consisted of five questions covering citizenship, reasons for citizenship, importance of
citizenship, key factors in choosing a country and ways to contribute to the development of
the country. The respondents were migrants from Uzbekistan and Latvia, which provides
insight into the preferences and motivations of migrants from these countries.

RESULTS

1. Citizenship and preferences: Of the 14 respondents, 7 people (50%) would
like to obtain Latvian citizenship, 1 person (7.1%) - Germany, 1 person (7.1%) - Spain, 1
person (7.1%) - Italy, 2 people (14.2%) - Great Britain, and 1 person (7.1%) would like to
obtain Latvian citizenship as he/she does not have any citizenship.

2. Reasons for obtaining citizenship (Multiple choice) : 11 persons (78.6%)
indicated career opportunities and work as the main reason, 4 persons (28.6%) - free
movement, and 1 person (7.1%) - obtaining a "normal™ passport.

3. Importance of citizenship: For 3 people (23.1%) citizenship is extremely
important, 5 people (38.5%) consider it important but allow for alternatives, 4 people
(30.8%) consider it desirable but not critical, and 1 person (7.7%) sees it as one of the
possibilities.

4. Key factors in choosing a country (Multiple choice): 8 people (57.1%)
highlighted the level of health and education, 8 people (57.1%) highlighted economic
opportunities and the labour market, 4 people (28.6%) highlighted cultural and social
aspects, and 9 people (64.3%) highlighted climate and environmental situation.

5. Contribution to the development of the country (Multiple choice): 8 people
(57.1%) are willing to apply their professional skills to develop the economy, 6 people
(42.9%) are willing to share their experience to improve public services, 4 people (28.6%)
are willing to invest in local businesses, and 4 people (28.6%) are willing to participate in
educational initiatives.

CONCLUSION

The study shows that the choice of country for EU citizenship among migrants from
Uzbekistan and Latvia is driven by various factors, including career opportunities, health
and education levels, economic prospects and climatic conditions. The main motive of
migrants is the desire to improve the quality of life and professional growth. The majority
of respondents see citizenship as an important step to ensure stability and the future of their
families.

Migrants also express their willingness to actively participate in the life of the host
country by applying their professional skills, sharing their experience and knowledge,
investing in local businesses and participating in educational initiatives. These data
highlight the importance of creating favourable conditions for the integration of migrants
and their participation in the economic and social development of host countries.

The empirical study provided important data, but its results were limited due to the
small number of respondents. Research with a larger sample is needed to obtain more
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accurate and generalisable results. Nevertheless, the data obtained may be useful for
migration policy makers, contributing to a more effective integration of migrants into
society.

Thus, for successful integration of migrants and their contribution to the
development of EU countries, it is necessary to take into account their motives and
preferences by providing opportunities for professional development, improving the quality
of life and active participation in public life. The development of effective migration
policies that take these factors into account will contribute to the creation of sustainable and
prosperous societies in the EU countries.
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ABSTRACT

This study compares the European Social Survey Round 9 and Round 10 data on political trust in the Baltic
states. In Latvia, political trust has remained virtually unchanged in relation to the legal system, the police and the
national parliament, decreased dramatically in relation to politicians and political parties and improved
significantly in relation to international organizations such as the European Parliament and the United Nations.
Although political trust at the national level is solidly low, trust in international organizations is becoming more
acceptable in Latvian society and could reach the European average.

Keywords: political trust, “crisis of trust”, Baltic states
INTRODUCTION

There is growing concern in the EU about a crisis of confidence that is fuelling public
discontent, protests and support for extreme political views. [7,1] According to the OECD,
Latvia in 2021 had one of the lowest levels of trust in government among OECD member states
and the lowest among surveyed European countries. [6, 55] One of the factors of political trust
related to people’s perceptions of politics is negative observations and stereotypical attitudes
toward politics. Public distrust of politics contributes to the growth of populism. [5, 11]

The goal of this study is to compare Round 9 and Round 10 data on political trust in the
Baltic countries from the European Social Survey in order to compare the situation in Latvia.
The study uses statistical data analysis as an introduction to a future PhD work on the correlation
between political trust and populism. An analysis of the statistical data shows that although the
starting conditions for Latvia and Lithuania are similar in terms of political trust, the
development is not equal.

BASIC THEORETICAL AND PRACTICAL PROVISION

The legitimacy of public institutions is crucial for building peaceful and inclusive
societies. While levels of trust in institutions vary significantly across countries, opinion
surveys suggest that there has been a decline in trust in public institutions in recent decades. [7,
1] International challenges and good government performance can increase public confidence
in the government and public institutions, but ineffective crisis management, inadequate
communication with the public, corruption and other factors can lead to a decline in public
confidence in government, parliament and the country's top officials and institutions. Lack of
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trust in political institutions does not mean that society does not trust the democratic system in
general. [8] Political trust is understood as reliance on political institutions and confidence that
they will deliver on their promises once in power. [4,75]

The modern Western European type of state is not only subject to the principle of
democracy, which does not contradict the populist concept, but also to the principle of the rule
of law. This means that state power is, above all, subject to law and not to the will of the people,
expressed through democratic elections or through direct democratic activities. In European
Union countries, this has even gone a step further: the rule of law prevails even against the will
of the constitutional majority if it goes against absolute and irreversible principles of law. It is
the task of the judiciary to determine whether any decisions taken by the public authorities
contravene absolute principles of law. Thus, the judiciary, which guarantees respect for the rule
of law in the country, can have a voice over the will of the majority of people in disputed cases.
[3, 14]

There is a growing sense that the ordinary individual has no influence over political
processes and state power and that the usual system of life is being disrupted. The existing
parties of the right and left are unable to provide answers to the current challenges, so populism
offers itself as an alternative and voice for the majority. [3,15]

RESEARCH RESULTS AND THEIR EVALUATION

The European Social Survey is an academically driven cross-national survey conducted
across Europe since its establishment in 2001 and in Latvia since 2008. Every two years, face-
to-face interviews are conducted with newly selected, cross-sectional samples.

Latvia has participated in 4 rounds (2008, 2010, 2018 and 2020). Compared with the
other Baltic States, Latvia has participated in the European Social Survey program significantly
less than the other Baltic States: 7 times in Lithuania and 9 times in Estonia. Estonia has
participated in all rounds since 2004, and Lithuania has participated in all rounds since 2008.
The European Social Survey Round 9 data were collected from 2018 and Round 10 data were
collected in 2020 and 2021 due to COVID-19 pandemic. [2]

In the European Social Survey, each respondent could answer with a number between
0, where zero represents complete distrust, and 10, where it represents complete trust, as well
as "Don't know", "Refusal™ and "No answer". Such answers were not included in the overall
statistics. The largest number of unused answers concerns international organizations such as
trust in the United Nations.

Regarding trust in the legal system, the 2018 data for Latvia and Lithuania are very
similar, but the European Social Survey Round 10 indicators show that Latvia lags behind other
countries in this area. While in Lithuania there is a quite sharp increase in trust in the legal
system (by 0.72 points), in Latvia the increase is very small (Fig. 1). Trust in the police, like
trust in the legal system, refers to institutional trust, which includes the implementation and
oversight of laws. Lithuania and Estonia have seen an increase in trust in law enforcement, with
Lithuania showing the highest growth as of Round 10 (Fig. 2). In Latvia, it can be assumed that
political trust in the legal system and the police has remained virtually unchanged since the
beginning of the pandemic.
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Figure 1. Trust in the legal system
Figure 2. Trust in the police
(Note: here and below the results of Round 9 are shown in blue, the results of Round 10 —
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Regarding trust in parliament a decrease is visible in Latvia, it is relatively small, so we
can consider that it has remained relatively unchanged (Fig. 3). Therefore, popular discontent
in the early stages of the pandemic was directed more toward other political institutions.
According to the Eurobarometer, in 2023, in the EU Member States, public trust in national
parliaments is 33%. [1, 4] While the overall level of political trust in the Saeima has remained
relatively stable, there has been a fairly significant increase in the number of respondents who
gave low ratings of 0, 1, 2 and 3, a decrease in the number of ratings of 5 and 6, while the
number of ratings of 8, 9 and 10 have almost doubled (Table 1). This indicates societal
polarization.

Table 1. Trust in Latvia’s parliament

(individual) | g xarta (2018) | 10.karta (2020/2021)
0 199 (22.3%| O 243 | 23.9%
1 54 | 6.1% 1 82 8.1%
B
) sga 51 2 | 89 |10.0%| 2 | 116 | 11.4%
. a@z 3 109 [12.2%| 3 134 | 13.2%
- 3134 g2y 335
3 4 85 | 95% | 4 90 8.8%
2 5 204 |22.9%| 5 164 | 16.1%
1 6 63 | 7.1% 6 47 4.6%
0
Labvia Lithuania Estona 7 52 5.8% 7 67 6.6%
8 19 | 21% | 8 45 4.4%
Figure 3. Trust in country’s parliament
9 8 0.9% 9 15 1.5%
10 9 1.0% | 10 14 1.4%
n=892 n=1017

Trust in politicians in Round 10 of the
European Social Survey decreased by 22% compared to Round 9 to 2.14. In the other Baltic
countries, there has been an increase in trust, in Lithuania even by more than 10%. Almost two-
thirds of respondents in Latvia gave the answer 0, 1 or 2 in 2020, which is 16% more than in
2018 (Fig. 4).
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Figure 4. Trust in politicians
Figure 5. Trust in political parties

The lowest score (2.11) among all the indicators considered is in Latvia's Round 10 in
the indicator on trust in political parties. This indicator was already negative to begin with in
2018, but has declined by approximately half a point. In both Lithuania and Estonia, trust in
political parties has increased (Fig. 5). This is probably due to the initial changes in the 13th
Saeima, which gave the public hope for change, but did not materialize as the new parties—
KPV LV, New Conservative Party, Development/For!l—did not introduce the changes that the
public had hoped for.
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Figure 6. Trust in the European Parliament Figure 7. Trust in the United Nations

As regards the institutions of the European Union, Lithuania is leading the way among
Baltic countries, ahead of Estonia. In this case, Latvia is the first among the Baltic countries,
and it has the highest increase in trust among the Baltic countries. The percentage increase is
about 6%, but it is twice as much as in Estonia (Fig. 6).

An increase in trust in the United Nations is Latvia’s biggest achievement according to
the political trust criteria covered in Round 10 of the European Social Survey. Since Round 9,
Latvia has grown by 17%, while Lithuania and Estonia are still ahead, but if this trend
continues it may even be ahead of our neighbors (Fig. 7). It is evident that trust in international
organizations is becoming increasingly acceptable in Latvian society and could potentially
reach the average level of European countries.

CONCLUSION

Political trust indicators in Latvia are systematically lower than those in other countries,
including Baltic countries. A plausible reason for the reduction in Round 10 would be the
COVID-19 restrictions on trust in politicians and political parties, which revealed the stability
of distrust trends in Latvia. The second important feature is the distinctive feature of Latvian
political distrust, which is marked mainly at the national level, and as a result trust more in the
European Union and the international level.

In Lithuania, the biggest increases in political trust are in the legal system, the police,
the national parliament and for trust in international level even higher than Estonia. Estonia is
a frontrunner in all other categories.
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In Latvia, political trust has remained virtually unchanged in relation to the legal system,

the police and the national parliament, decreased dramatically in relation to trust in politicians
and political parties and improved significantly in relation to international organizations — the
European Parliament and the United Nations.
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ABSTRACT

Paper explores why the modern world is shifting towards digital platforms, including governments. The
author presents three theses: platforms are a superior way of organizing human activity, they are becoming
environments for communication and value exchange, and they are attractive for businesses due to information
asymmetry and scalability. The author concludes that the future of information platforms in government systems
will be closely tied to blockchain and decentralized platforms, providing security, flexibility, and interaction
among all participants, making governance more transparent and open to citizens.

Keywords: public governance, information platforms, GaaP, Ukraine, blockchain-based solutions

IEVADS. INTRODUCTION

The main managerial and even cognitive question that my report and these theses
address is: "Why has the modern world begun to 'collapse’ into digital platforms, and states are
no exception?" So, | would attempt to provide a detailed answer to this question and outline the
prospect of changes for at least the next ten years.

As is well known, the essence of the information platform idea is to create a community
and then maintain it through digital services, and the managerial consequences of this are: 1) to
benefit from reducing transaction costs by eliminating some intermediaries, 2) to increase
coverage, and 3) to ensure a sufficient level of mutual control by users and owners of such a
platform.

Why has the modern world begun to ‘collapse’ into digital platforms? It's all about the
availability of alternatives. That is, competition between approaches. Competition between
what? Between ways of meeting the needs of their citizens. New digital technologies offer
something new: more, cheaper, simpler, more comfortable... Why not - it's worthy a try.
However, the main thing is different: why is the world “collapsing" into platforms?

SVARIGAKAS ATZINAS TEORIJA UN PRAKSE. BASIC THEORETICAL AND
PRACTICAL PROVISION

Thesis one: platforms are a new "higher" way of organizing human activity. The one
who is better organized always wins, not the one with more resources, especially non-unique
resources. And in this sense, what is important about platforms is that they offer a simpler and
more reliable way of organizing people with elements of self-regulation and in a
simple/cheap/accessible way. This is important.

Thesis two: platforms are becoming environments for communication, exchange of
values, leisure, and earning. In particular, they are an environment for obtaining what is
promised from one's state, because we have paid our taxes for this and have the right to demand
it. And some states (fortunately, Ukraine is among them) are forced to adapt and offer us such
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innovations as better, simpler, cheaper ways to provide what their citizens ask for, otherwise
there will be strikes, uprisings and a change of the ruling elite - the authorities understand this
perfectly well.

Thesis three: platforms have long been attractive for businesses because it is easier for
them to make profits through information asymmetry and economies of scale. This is when each
new hryvnia/dollar is to be earned with less effort, and this is the ideal for an investor. This is
how technological giants emerged, how global business spreads, how stronger companies
become even stronger and weaker ones become even weaker if they cannot change. About 10-
12 years ago, states started thinking about this too: the FAMAG organizational business model
interested them. And now Ukraine has its own “Diia” (https://diia.gov.ua/). Of course, it's not
ideal, but it's better than it was. The Russians don't have anything like that.

PETIJUMA REZULTATI UN TO IZVERTEJUMS. RESEARCH RESULTS
AND THEIR EVALUATION

So, we have all long been users of digital platforms - usually commercial ones, and we
accept this as the norm. Some platforms (e.g., the Ukrainian “Diia”) are successfully changing
even the culture and expectations in the interaction between citizens and the state. But in reality,
this is only the beginning, and further and deeper cooperation and even integration of a
democratic state and digital platforms is an absolutely basic scenario for the next 5-10 years.
All this points to the main thing: the world is changing, and then interactions between us will
take place in different ways than before. This is about the environment for interaction,
verification of participants, and responsibility for every step. This is important.

Perhaps one of the main forms of such a new organization is the ‘government as a
platform’” model. So, what do we know for sure?

1) First, we know that the interaction between humans and the state will change. The
state will move from providing single "point" services through state (departmental) information
systems and databases - to a comprehensive solution of a person's life situations, based on a
"connected" data array (coordinated electronic registers) and algorithms for working with them,
jointly developed by government bodies and private companies. And this is the main "highlight"
and difficulty.

2) Second, the very state method of providing services will definitely be different, and
it will constantly change. Constantly, because there is competition from "private companies".
How exactly? For almost 10 years, the "Government as a Platform” model has existed in the
world. At its core lie two fundamental ideas: more "new public value™ and a "way of organizing
power acceptable to the current authorities™ (from the point of view of preserving their power!).
For now, we should be interested in the first idea - "new public value on behalf of the state."”

Now in the world, GaaP is perceived as a "platform of platforms.” This means that
government agencies that adopt the GaaP configuration must take into account not only the
simplicity and efficiency (for themselves) of forming and providing a public service, but also
the much broader public value that the GaaP model can provide.

Below | would summarize how the existing GaaP model does or does not create public
value.

From the point of view of creating new public value, the GaaP model and digital
technologies are ways of creating a new organizational configuration for the provision of public
services in digital form, which allows for the creation of public values. It should be noted that
"public value" is "the general opinion of the public about what they consider valuable,” i.e.,
what there is a public "consensus" on:

a) the rights, benefits and privileges that citizens do (or do not) have;

b) the obligations of citizens to society, the state and each other;

¢) the principles on which government and political programs should be based.

The concept of public value is intended to answer the question of what is valuable and
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useful that the organization creates for society, and the decisive factor is the creation of "value"
through the assessment and acceptance of this value by society, i.e., the functions of maintaining
stability in society and social change are emphasized. The existing GaaP model in the world
does indeed contribute to the creation of greater public value, as it increases the ability of public
sector organizations to respond to diverse and changing expectations and needs. It is the various
and innovative, rather than a single established configuration of the digital platform, that can
accelerate the processes of service delivery for new groups of service recipients and coverage
of new groups of citizens.

How does the 'government as a platform' work?

1) A person, by identifying themselves on the government platform, will interact with
the digital ecosystem through their 'digital twin' and receive digital services from it according
to their needs.

2) The platform will help carry out most governance functions by government
authorities, but based on platform solutions. The transition from one form of execution to
another is possible based on three key principles:

2.1) Data-centricity and objectivity, meaning the constant accumulation of objective
data about governance objects, exercising control through the use of big data technologies, the
Internet of Things, artificial intelligence, and transferring the right to make routine decisions to
information systems;

2.2) A service and process approach: end-to-end integration and support for a person's
life situation or an object's life cycle, with the '‘bundled' execution of all government functions
and commercial services based on a single digital platform for data storage and business process
automation;

2.3) Flexibility and speed.

Today, many European countries have their own excellent examples of "government as
a platform.” The first was the United Kingdom with its government platform Gov.uk, then
followed by Estonia, Norway, Italy, and since 2020, Ukraine has joined this "club” with the
"Diia" platform. However, in most, if not all, of these government platforms, one of the most
important properties that is useful for the future is modularity. Modularity allows for the
creation of new configurations of public services. And it is precisely the ability to quickly and,
importantly, partially scale through modularity at someone else's expense (not at the expense
of the state, but at the expense of private individuals) that explains the different fundamental
architecture of platforms: centralized and decentralized. The difference lies mainly in the way
participants are organized so that participants at lower levels can have more rights.

The essence of centralized management is to centrally provide resources and order and
to control the common good and collective rights. The essence of decentralized management is
different - algorithmic provision of a clear distribution of functions and responsibility. It should
be recalled that decentralization is the process of redistributing functions, powers, or resources
from the central level of management to lower levels. Currently, this is ensured by blockchain
technology, but this will develop further and there will be better ways than blockchain soon. It
is known that the main functional and purposeful purpose of distributed ledger technology is
the possibility of creating modern information accounting systems of a new generation on its
basis. In the context of this dissertation, it is fundamental that such a new and promising tool
of public administration as decentralized information platforms are developed exclusively on
blockchain technology and are based on its properties.

The essence of the development of information platforms in the public administration
system is related to the need to implement technologies that ensure transparency, efficiency,
and security. Blockchain, which reliably stores data and provides a decentralized management
system, is becoming a key element of the future.

First of all, blockchain guarantees a high level of security and immutability of data,
which becomes critically important for public administration systems. This technology prevents
falsification and ensures the trust of citizens in government structures.
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Information platforms built on blockchain technology can significantly supplement their
private protected registries with public (state) registries, making public administration much
more inclusive, comprehensive, flexible, and adaptive. They allow for an effective response to
changes in societal demands, ensuring the rapid implementation of innovations and
improvements in public services. Moreover, blockchain enables the creation of decentralized
information platforms that ensure transparency and citizen participation in decision-making.
This promotes interaction between the government and citizens, contributing to more
democratic and open governance.

KOPSAVILKUMS. CONCLUSION
In summary, the future of information platforms in the public administration system will
be closely related to blockchain and decentralized platforms that ensure security, flexibility,

and interaction between all system participants, making governance more transparent and open
to citizens.
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ABSTRACT

The concept of corporate social responsibility has grown significantly over the last two decades with its
impact on various disciplines including competitive advantage, innovation and charities marketing. While it is a
well-researched area, questions as to where a corporation’s social responsibility begins and ends still remain
unanswered.

This exploratory study examines the role of CSR within the concept of children’s entertainment industry, in the
context of Crane & Kazmi’s (2010) model.

The study notes that gender stereotypes are promoted through cartoon episodes, which can influence children’s
attitudes toward sexism. The findings suggest children’s entertainment industry can play a role in helping solve
the important societal issue of gender inequalities.

INTRODUCTION

There is a plethora of studies aiming to grasp children’s attention in order to turn them
into lifetime customers (Curtin, 2007; Haryanto, 2008). According to Narayan, et al, (2012),
despite CSR being a widely used concept, different stakeholders have different expectations,
practices and standards, which results in it being fragmented. This is important as
generalizability of much of CSR research focusing on children is problematic.
One side of the debate is that the primary goal of corporations must be maximising profit for
shareholders, while the other side claims that firms must go beyond shareholder profit to include
social responsibilities (Mason & Simmons, 2011; Geva, 2008). It is noted in the literature that
CSR is necessary for business survival and prosperity within the 21st century, where
sustainability is vital (Mason & Simmons, 2011; Carroll & Shabana, 2010). According to
Bolton, et al, (2011), corporations have been criticised by the public for their right to simply
conduct business, thus they are struggling to prove that they are indeed socially responsible
corporate citizens. It is also argued CSR is a source of competitive advantage (Vilanova, et al,
2009). There is another school of thought which argues that the competitive advantage-CSR
relationship remains unclear (Smith, 2003; Porter and Kramer, 2006; McWilliams and Siegel,
2001; and Harrison and Freeman, 1999)
Research in CSR is usually conducted in industries such as oil and retail due to the fact that if
something goes wrong, the negative impact on society is more visible. However, there is little
evidence of research in the children’s entertainment industry from the CSR perspective. This is
rather difficult to understand, as children can arguably be considered as society’s major
stakeholders. Disney for instance through its cartoon episodes and merchandise can teach
children that boys can wear pink and play tea party, and that girls too can wear blue and play
pirates. In this sense, children will arguably see this as the norm instead of the exception, and
gender stereotypes will have the potential to either be minimised or eliminated. The purpose of
this paper is to showcase this gap in the literature, and examine CSR in the children
entertainment industry from a new perspective. The ultimate aim of this study is to set the scene
for new research in the field of CSR, gender inequalities and the children entertainment
industry.
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Although literature on gender inequalities and CSR exists it mainly focuses on inequalities in
the workplace (Grosser & Moon, 2005). The literature fails to showcase how corporations
within this specific industry, who practice CSR, also promote gender inequalities. However,
companies such as Disney and Mattel may practice CSR well towards their employees, but may
yet promote gender stereotypes through their products (e.g. cartoon episodes and toys). This
raises an important question that remains unanswered: “Where does a corporation’s social
responsibility begin and where does it end?” If children’s entertainment industry practices CSR
to create a better society, should they not be held responsible for how children’s realities are
constructed? Do these firms hold a vital role in shaping the views and expectations of society’s
younger members?

According to Narayan, et al, (2012), most organisations think that investing portions of their
efforts and profits in the natural environment as well as society, positively impacts their
financial performance, reputation, employee attitudes and competitive advantage. This raises
the question of whether corporations engage in CSR activities for their own benefits or to help
society. This study aims to examine CSR within children’s entertainment industry and the issue
of gender inequality. Overall, the study will also clarify the boundaries surrounding CSR.

LITERATURE REVIEW

In order to confirm the boundaries within which CSR should act requires clarity. Generally
speaking, the concept has become more complex and it has engaged with various other subjects
such as strategy, innovation, and sustainability, among others (e.g. competitive advantage).
Various frameworks have been developed to showcase a corporation’s responsibilities towards
society. The earliest and most utilised one is Carroll’s (1991) CSR pyramid.

Munilla & Miles (2005) have also focused on the extent of a company’s CSR obligations noting
actions considered a “social good” are functions of cultural and individual values that differ
according to market segments as well as stakeholders. Campbell (2007) asserted that socially
responsible corporate behavior has a different meaning depending on the individual, the place
and the time. Even though there are laws and regulations set to protect society and regulate
business activities, society’s expectations are constantly evolving, thus demanding more from
corporations. Arguably, as society’s norms change, so should the laws and regulations. For
instance, gender discrimination existed within the workforce but shifts in society caused the
formation of laws that protect people from such discrimination.

It could be argued that certain laws should be applied to the children entertainment industry,
preventing it from promoting gender stereotyping through their products. In fact the children
entertainment industry has a vital role since through its products (e.g. cartoons and toys) it
teaches children what is right and wrong, what is accepted by society and what is not. Therefore,
it can play a key role in educating society’s most important members (children) and changing
their views as to what is acceptable with regards to gender. Should this education then be a part
of corporation’s CSR agenda or not?

Ethical Responsibilities

Carroll also notes the importance of ethical responsibilities (Geva, 2008; Guiling, 2013); in
order to be considered ethically responsible, corporations must follow morally correct conduct
modes or else codes of ethics (Lee & Carroll, 2011). Ethical norms about justice and fairness
are incorporated within legal and economic responsibilities (Carroll, 1991; Guiling, 2013). In
fact, ethical responsibilities include societal expectations, standards, and norms that reflect
employee, consumer, community and stakeholder concerns (Carroll, 1991; Bennet, 2011,
Guiling, 2013). Specifically, ethical responsibilities can be seen as integrating emerging
societal norms and values that companies are expected to meet, even if those norms/values
reflect higher performance standards than the ones currently enforced by law (Carroll, 1991).
In short, ethical responsibilities set up higher standards than the ones required by law, under
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which businesses should operate, while simultaneously encouraging the expansion of legal
responsibilities (Carroll, 1991)

As well as legal responsibility the philanthropic responsibility of an organization also has an
impact on its CSR activities (Geva, 2008); society expects companies to behave as good
corporate citizens through actions (e.g. programs promoting goodwill/lhuman welfare)
encompassed in philanthropy (Carroll, 1991; Guiling, 2013). In fact philanthropic
responsibilities are the reflection of society’s desire to experience firms having an active role
in bettering society beyond their ordinary responsibilities (economic, legal, and ethical) (Lee &
Carroll, 2011). Often, people confuse ethical responsibilities with philanthropic ones. However,
they are different in the sense that philanthropic responsibilities are not expected in a
moral/ethical sense (Carroll, 1991; Lee & Carroll, 2011). In fact, communities want companies
to contribute their employee time, facilities and money to charitable purposes and programs
however firms are not seen as unethical if they do not (Carroll, 1991; Lee & Carroll, 2011).
This illustrates that philanthropy is not mandatory, but voluntary despite the fact that societies
expect companies to provide it (Carroll, 1991; Guiling, 2013). This distinction between the two
is vital since certain companies feel that they are socially responsible just by being good
community citizens (Carroll, 1991).

Corporate Social Responsibility & Gender

Gender literature was also incorporated in CSR however only in the sense of hiring employees
or examining the views of males and females on the relationship between CSR performance
and investment decision. For instance, Shauki’s (2011) empirical research concluded that
female respondents give higher scores than male respondents in CSR performance related to
investment decision. Another type of research regarding gender and CSR is Brammer, et al’s,
(2007) study which concluded that the relationship between organisational commitment and
CSR differs according to gender; specifically the relationship between external CSR and
employee commitment is stronger for women. Moreover, research on CSR and gender is
conducted on areas like labour rights, environmental management, working conditions (Utting,
2007), and workplace issues (see Grosser & Moon, 2005). Other authors (see for instance
Pegoraro et al., 2009) combine CSR with sport, claiming that it unites people from different
cultures, ethnic/religious backgrounds, and social class. Arguably, in the same sense this logic
can be applied to CSR and the children entertainment industry. Therefore, in the way in which
CSR is linked with sport, it should also be combined with the children entertainment industry.
Notably, there is a gap in the literature connecting CSR and gender in the children entertainment
industry. In other words, there is lack of research on how corporations such as Disney and
Mattel promote gender equality by adhering to laws for workplace discrimination, while
simultaneously promoting gender stereotypes through their products. There is also a gap within
the literature in showcasing the role of CSR in the promotion of such stereotypes within this
industry.

According to Crane and Kazmi (2010), the CSR debate failed to acknowledge children as a
vital area of firms’ responsibility. Therefore, in order to illustrate companies’ responsibilities
towards children, the authors developed a framework called “The seven corporate
responsibilities to children” (see Figure 1). This framework showcases that firms are
responsible for the physical and moral protection of children, their economic well-being,
education and employability, their social and cultural participation, children’s charity, and their
parental employment and family life. The authors include child labor and inappropriate content
under moral protection, and also claim that corporations must ensure children’s moral
protection either directly (e.g. at work) or indirectly through their products. Firms within the
telecommunications, leisure, and media industry are constantly criticised in regards to
children’s exposure to inappropriate adult content through: (a) services or products that contain
inappropriate content for children like for instance alcoholic beverages, (b) services or products
that allow children access to inappropriate content through venues such as the internet, and (c)
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services or products that allow other individuals to access inappropriate content that includes
children images (Crane & Kazmi, 2010).

METHODOLOGY

CSR-gender inequalities relationship within the children entertainment industry appears to be
under-researched. Therefore the purpose of this study is to create rather than test, hence
qualitative research would appear appropriate here.

Furthermore, the basis of qualitative research methodologies is verbal, rich and interpretive
descriptions instead of statistical, quantitative, and numerical measurements (Gaytan, 2007).
For the purpose of this study, information is obtained from examining the language and colours
used in various episodes of children’s programmes; data is collected through non-participant
observation. Margolis and Pauwels (2011) asserted that visual methods in anthropology and
sociology are based on the idea that valid societal scientific insight can be obtained through
observing, analysing, and theorising material products of culture and peoples’ behaviors;
qualitative research allows people to examine individuals’ experiences in detail through content
analysis, visual methods and observation (Hennink, et al, 2011). According to Heath, et al,
(2010) videos contribute various research opportunities within the social sciences field. In
particular, they offer distinctive and new routes of data collection in regards to human activities
as well as culture, that allows new forms of publication, analysis, and presentation (Heath, et
al, 2010). Despite the increasing importance of videos as data collection devices, only few
introductory texts address how they can be used to conduct research in social science; this
method of data collection is also criticised based on data quality (Heath, et al, 2010).

Due to criticisms of interpretivist research and visual methods, secondary data is also utilised
to support the study’s findings; the use of various different methods is also referred to as
triangulation, which mirrors a pursuit to secure an extensive understanding of the phenomena
in question (Denzin & Lincoln, 2011).

Data was produced not collected (May, 2011), and in order for qualitative research to produce
useful and meaningful results, the material under investigation should be methodically
analysed, however tools for such an analysis are unavailable (Attride-Stirling, 2001). Important
to also note is that, due to the small sample size of the cartoons analysed in this study and the
limited time frame, this research results cannot be generalizable. Therefore the study will be
regarded as exploratory in nature. Nonetheless it should provide direction for more in-depth
future research.

A number of episodes of children’s programmes (Barbie and Baby Looney Tunes cartoon
episodes) are viewed and evaluated as evidence of this paradox. The analysis was specifically
conducted on the following three Barbie episodes namely: (a) Barbie of Swan Lake released in
2003, lasting an hour and 26 minutes, (b) Barbie in the 12 Dancing Princesses released in 2006,
lasting an hour and 22 minutes and (c) Barbie in A Christmas Carol released in 2008, lasting
one hour and 16 minutes. Baby Looney tune episodes that were also analysed include: (a) Taz
in Toyland/A Secret Tweet released in 2002, lasting 22 minutes, (b) Comfort Level/Like a Duck
to Water released in 2002, lasting 22 minutes, (¢) School Daze/Things that go Bugs in the night
released in 2002, lasting 22 minutes, (d) The creature from the chocolate chip/Card bored box
released in 2003, lasting 22 minutes, (e) All washed up released in 2002, lasting 10 minutes,
and (f) Act Your Age released in 2002, lasting 10 minutes.

The focus of this study is to examine the paradox of encouraging sexism and simultaneously
being socially responsible at corporate level. The Baby Looney Tunes episodes were analysed
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based on colors and toys, while Barbie episodes were analysed based on the language used,
lessons learned, character personalities, appearances, clothing, accessories, social class, and
work. As part of two cases of multinational children entertainment firms (Disney: Baby Looney
Tunes and Mattel: Barbie) which both have high profile CSR identities.

The initial challenge of this study was to find a website that would allow access to cartoon
episodes released by the aforementioned companies due to copyright laws. The data was
gathered based on different themes and recorded through observations. Important to also note
is that the male characters present in the Baby Looney Tunes episodes, analysed in this study
are four (Daffy, Taz, Bugs Bunny, Sylvester), while there is only one female character (Lola;
Melissa only appeared in one episode). Therefore, the percentages for girls will be less than
those of boys. In contrast, Barbie episodes had more female characters than male.

RESEARCH FINDINGS

This study uses thematic analysis framework (Attride-Stirling, 2001) for summarizing and
presenting qualitative findings. The episodes analysed for this research are based on 19 different
basic themes, 9 organising themes, and one global theme. To form a better understanding of the
collected data, see Figure 2.

Some of the overarching findings are listed below:

1. It is noticeable that all females in both Looney Tunes and Barbie episodes wear hair
accessories (e.g. bows, head bands).

2. Further, all three Barbie movies include dancing (specifically Ballet) and singing; in
fact female characters repeatedly said “I could dance forever and ever and ever.”

3. Female characters in Baby Looney Tunes do not wear high heels or makeup, while
female characters in Barbie are seen to wear makeup, earrings, rings, necklaces, and
have painted nails; actually in a Barbie episode one female character made stereotypical
assertions such as: “Diamonds are a girl’s best friend.”

4. In Baby Looney tunes neither Lola nor Melissa are seen with male characters, while in
Barbie all main female characters end up with males. That is arguably because Baby
Looney Tunes are analysed instead of Looney Tunes, where Bugs Bunny is dating Lola
Bunny, and Sylvester dates Mrs. Sylvester J Pussycat (at least at some point).

By appealing to the appendices (1 to 15), various characteristics of children’s toys and
television programmes are considered.

It appears the most popular male color of the Baby Looney Tunes analysed in this study was
blue with 25.36%, followed by yellow (19.11%) and green (17.68%). As for female colors, the
most popular was pink (21%), followed by blue (18%) and yellow (14%). Despite the fact that
blue is normally perceived as a male color and yellow is considered unsex, pink is feminine and
remains a top choice when designing scenes with female characters. Even though the gap
between pink and blue for females is small, pink still overruled blue for females, thus providing
some evidence for colour and gender stereotype. Moreover, male characters appeared to be
promoting more stereotypical practices than females (perhaps because there were more male
characters than females). The fact that both blue and green colors (which are generally
considered masculine) dominated amongst male figures, illustrated that stereotypical gender
colors were present in these episodes. When it comes to toys, Lola (the female character in
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Baby Looney Tunes) seems to be playing with toys considered masculine (e.g. car & pirates)
thus not conforming to gender stereotypical practices. However, it is important to keep in mind
that her “playing buddies” are all males. When it comes to male toys/games, the most popular
is the slide, followed by building blocks, cars, and balls. Apart from the slide (which is
considered unisex), everything else is associated with males. Therefore, this possibly is an
illustration of masculine stereotypical activities. In summary, data collected on Baby Looney
Tunes demonstrates that the episodes analysed in this study, promote male gender stereotypes
more than female stereotypes.

Barbie episodes were also analysed, specifically based on accessories, profession, clothes,
social class, appearance, and language used.

The most popular female accessory was head bows (18%), followed by necklace (12%) and
ear-rings (11%),which appears to illustrate that young girls are introduced to jewelry and
accessories in general from such a young age are indoctrinated in what is acceptable by society
and that this will make them look attractive like the characters in Barbie. In fact, most of the
accessories associated with women in Barbie episodes promote the classic gender stereotypical
image of a woman, i.e. feminine colours, make-up and hair accessories.

Male accessories also appear to promote gender stereotypical images, since hat is the most
popular male accessory with 33%, followed by scarf (18%) and gloves (11%). Intoday’s society
men sometimes wear wearing ear-rings, necklaces and bracelets, however in none of the Barbie
episodes men were seen to wear such accessories. This appears to suggest that the Barbie
episodes analysed here, fail to introduce children to “reality”, but rather construct an imaginary
world for them, which they grow to admire and love. Therefore, when children enter society
and realize that it is different than what they expected, they cannot understand. If however, men
in Barbie were seen to hold purses and wear dresses, children would have been introduced to a
different society where such activities are not considered different, and perhaps would be more
acceptable and less criticized.

Furthermore, when it comes to work, 44% of female characters are princesses, and 14% are
queens. This demonstrates again stereotypical and unrealistic images for young girls, who all
grow up wanting to be princesses. As for males, the most popular job was being a guard (53%),
followed by servants (8%) and prince (6%) as well as hunter/archer (6%). Male jobs therefore
also promote stereotypical practices, since the majority of them are considered masculine. The
characters in the episodes appear to be polarized in terms of wealth with 25 female characters
in the episodes were depicted rich, and 5 poor/working class characters. By contrast, 3 male
characters were rich and 9 were poor. This appears to illustrate there is no middle ground, and
that you can either be poor or rich, which is somewhat unrealistic. Also, the social class graph
shows that there are more females than males (in Barbie), which leads to the assumption that
Barbie and its products are gendered. In addition, the most popular female clothing was long
dresses with a 55%, followed by semi-long dresses (19%) and ballerina shoes (11%). As for
males, the most popular was shirt (25%), followed by trousers (pants) (21%) and boots (14%).
Clothing in Barbie again promotes gender stereotypes, with only 2 female characters wearing
jeans, while the rest of the females wore dresses in all three movies. Appearance also promotes
stereotypes, with 39 females being skinny and 2 females being fat, 21 of them being tall, 7
being medium height, and 3 being short, 15 blondes and 15 brunettes, 40 with a small nose and
thin lips, 35 with thin eyebrows, 34 with small ears, 19 with blue eyes, and 33 with long hair;
the majority of male characters were also tall (16), skinny (15), and with short hair (15).
Furthermore, the language used in the episodes was analysed as well. The most popular
stereotypical word was dance/dancing (13%) mostly associated with girls. The second most
utilized was wish (11%) associated with females, and the third most popular was love (9%). As
for non-stereotypical language, the most popular term was thank you with 27%, followed by
please (19%) and sorry (15%) which are all courtesy words.

Generally each story appear to have something to teach its viewers e.g., “You will do great
things in your own way,” “Big or small there is a difference only you can make,” “You are
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braver than what you think,” “It is tougher to judge when you know the whole story,”
“Sometimes we need to face things that frighten us, it is how we grow,” “A princess does not
talk back,” and “We do not have to make the same mistakes. We can change everything. We
can help people.” These are valuable lessons that cartoons potentially teach children in regards
to life. This may have potential to teach children not to be homophobic and stereotypical.
However, the cartoons analysed in this study appear to promote more stereotypical activities as
well as unrealistic imagery. In short, our observations and findings suggest that corporations
within the children entertainment industry have the ability to teach children valuable life
lessons, and thus may have a crucial role in solving gender inequality. Our research is
exploratory in nature and further quantitative research may be necessary to help test some of
the hypotheses. As a result, corporations within this industry have the opportunity to
demonstrate to society that they indeed care, by incorporating gender equality in their CSR
plans as well as activities.

DISCUSSION, CONCLUSIONS AND RECOMMENDATIONS

The purpose of this study is to explore if corporations within the children entertainment industry
promote gender stereotypes through their products. Specifically, this research examines the
cases of three global companies: Lego, Disney and Barbie.

Toys entertain and inspire children and companies endeavor to create toys that stimulate
imagination. Moreover toys can be valuable tools for society’s advancement, therefore they are
extremely valuable (Lund, 2011). The companies examined in this study (Lego, Disney &
Barbie), all target children through toys, movies and accessories, to mention a few. Toys are
vital tools for children, because they teach them about competing, strategising, cooperating, and
the dangers behind cheating, which are extremely valuable life lessons that have an impact on
children’s contribution to society and are not readily learnt elsewhere (Lund, 2011).

As an industry, animation (and the children entertainment as a whole) is different from other
media industries because it is global, it travels easily, and it did not grow or contract
significantly during the last decade (Westcott, 2010). This is perhaps because this genre is
dominated by specific global companies such as Cartoon Network (owned by Time Warner),
Disney, and Nickelodeon (owned by Viacom) (Westcott, 2010). This arguably provides these
companies with the power to change peoples’ (especially children’s) perceptions. Lund (2011)
claims that toy makers have the responsibility and opportunity to inspire/influence the lives of
the next generation as well as the future of the current generation through their products.
However, toy stores aimed at impressionable young children divide their space into two parts:
blue on the one side and pink on the other (Cochrane, 2006). Therefore, it is hard for parents to
protect their children from gendered products since they are regularly bombarded with such
product advertisements from a young age (Cochrane, 2006). Due to the fact that as an industry,
children entertainment has the potential to positively influence society through its products, it
may be argued that new laws and regulations are necessary in order to raise the standards for
companies aiming to be considered good corporate citizens. If corporations in children’s toy
industry wish to be recognized by the public as good citizens, their CSR agenda should arguably
expand to include activities that promote gender equality through their products and media
(e.g. toys & cartoons episodes) in order to solve large scale societal issue and positively
contribute to society.

In order to obtain information on companies, people rely on television which, according to
Pediik (2012), remains the major and primary medium in the children entertainment industry in
every country. Television has a key place in the lives of both adults and children; in fact during
holidays, children (8 to 14 years old) mostly watch television (Pediik, 2012). Hogan’s (2007)
research consumer sample results concluded that customers rely on obtaining toy information
from media, which either positively or negatively impacts their purchasing preferences. In fact,
consumer related outcomes have the potential to be affected by responsible company conduct
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(Zaharia & Zaharia, 2013). According to Zaharia and Zaharia (2013), customers evaluate
corporations, whom they expect to behave ethically, and their evaluation is usually sensitive
towards negative rather than positive CSR information. Notably, CSR impacts product
attitudes, customer beliefs in regards to product attributes, and customer self-reported responses
to products (Zaharia & Zaharia, 2013). The media has the opportunity to strongly influence
public opinion, which holds them responsible for accurately informing their audience, and
commentating on issues fairly as well as critically (Hogan, 2007). As a result, the media must
not overstep the boundaries of relying on companies for its profit through sponsorship,
promotional offers, advertorials, and advertising, and to supply its stories through press releases

(ibid.). Arguably, this is another reason why the industry is criticised by the public as to its CSR
activities.

Despite television advertising targeted towards children being adapted and modified to adhere

to self-regulation guidelines (e.g. truthful and honest product exhibition), the growth of online
advertising raises extra concerns (Neeley & Schumann, 2004). In order to increase brand
recognition when advertising to children, companies use cartoon spokes-characters because of
the fact that children have a limited mental capacity; when children are in preschool they
confuse brands with cartoon spokes-characters (Neeley & Schumann, 2004).
According to Pediik (2012), children recognise moving events and objects, through hearing and
seeing. Therefore, auditory as well as visual features constitute learning by appealing to
multiple senses; television positively affects a child’s education (Pedik, 2012; Neeley &
Schumann, 2004). Moreover, children learn best through mimicking plots that they observe
around them during the development period; children mimic the individuals they see the most
(Pediik, 2012). This arguably illustrates the industry’s power to change children’s behavior and
minimise gender stereotypical attitudes, by creating open-minded cartoon characters who
accept everyone. When companies advertise to young children by using animated spokes people
as their strategic communication tactic, they are being extensively criticised, examined, and
debated by government officials, researchers, child advocates, and parents (Neeley &
Schumann, 2004). Promoting gender stereotypes through cartoon characters in episodes is as
harmful to children and society, as using animated spokes characters in children’s advertising.
Yet research and literature on corporations’ CSR within this industry with regards to gender
inequality is lacking. Therefore, future research on understanding the effect of cartoon
characters’ behaviour on children’s behaviour is necessary, along with further clarification in
regards to a company’s responsibility on the matter within the children’s entertainment
industry.
Hogan (2007) notes media acts as a vital source of information for assessing the ethical
credentials of an industry and customers incrementally demand corporations to act responsibly
; consumers’ positive reaction towards responsible companies is also an incentive for firms to
engage in CSR activities (Zaharia & Zaharia, 2013). As a result, companies create customer
loyalty by being good corporate citizens (Du et al.2010).
According to Hogan (2007), the toy industry tries hard to address society’s concerns and
become more trustworthy as well as responsible. This particular industry is competitive, thus
certain firms fighting to survive in such markets, are often tempted to push the boundaries of
what is legally acceptable or ethically permitted; the companies that do so, provide legislators
with grounds to confine regulation and media with future story contents. The media has raised
vital issues in regards to toy companies and toys in general that brought about change and are
of public interest (for example: Barbie doll wearing lace lingerie thus raising concerns over
what is or is not tasteful or unsuitable, and toy guns that could cause male aggressive behavior).
Apart from toys, cartoons have come under criticism.

For example Pediik (2012), and (Cochrane, 2006) argue aggression and violence are common
in most television cartoons, with killing actions as well as wounding being illustrated as
customary; boys are encouraged to be aggressive, interested in battle and weaponry games. By
contrast, when people think of the word “princess” images such as sweet, pretty, passive, gently,
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tiny feet, and a prince saving her from drudgery come to mind; fairy tales like this end up with
a beautiful wedding ceremony, providing minimal hints as to what follows later on which some
people might guess as being a “happily ever after” (Cochrane, 2006). This might seem innocent
in comparison to how males are portrayed, however it remains stereotypical.

Following, is a detailed analysis of Lego, Disney, and Barbie necessary to illustrate their ability
to solve a large societal issue like gender inequality. For a brief illustration of the points raised
from the analysis of the aforementioned companies, see table 1.

Lego

Contrary to Lego’s claims boys in Lego City grow up to fly helicopters, surf and turf, and carry
guns (Lange, 2012), which are all stereotypical activities. Lego is the most popular toy company
among the male sector (Wieners, 2011). Lego is for boys as princesses are for girls, however
unlike princess defined by pink and tiaras, Lego develops mathematical and spatial motor skills,
allowing children to exploit their imagination; this upsets parents since girls do not have the
opportunity to invent and explore their originality (ibid.). Notably, despite Lego products being
beneficial for young boys, the firm’s products remain gendered (ibid.). The primary data of this
study demonstrates that male characters in Baby Looney Tunes played with building blocks but
the female character only did when all characters played together (this applies only to the
episodes analysed in the study).

Lego has made an effort to develop products for girls; new mini-doll lady figures were also
presented in 2012, each one having her own story

Disney
Walt Disney Company has been targeting young girls in various ways (e.g. video games like

Disney Princess: Enchanted Journey, and Disney Princess: Magical Jewels) (Kilby, 2007); from
the games’ titles alone, one can argue that Disney is promoting gender inequalities. Disney is a
firm with a huge potential and power to change gender inequality due to its ability to reach vast
amounts of both adults as well as children. This is proved by the fact that its Princess brand has
been successful for Disney since its launch in 1999, with retailer sales of $3 billion
(approximately £2,000,000,000) worldwide in 2006 (Kilby, 2007).

One can argue that as a good corporate citizen, Disney should feel obligated to take on the
challenge and initiative of solving such a large scale societal issue as gender inequality. A way
in which Disney can promote gender equality is of course through its products (e.g. toys and
cartoons). Disney can start with representing its Princesses without gender stereotypical
connotations; the official Disney Princesses are Aurora (or else Sleeping Beauty), Mulan, Snow
White, Pocahontas, Jasmine, Cinderella, and Belle, who all have great ball gowns and are in
charge (Millard, 2006). On the one hand, one can argue that Disney princesses are non-
stereotypically presented in the sense that they are portrayed as powerful, however they are also
stereotypically presented because they all wear ball gowns and are unrealistically beautiful.
Wasko (2001) referred to May’s (1981) study who concluded that Disney’s heroines (most of
them) only seem to be tested in regards to their external features, including a cheerful spirit,
attractive face, and tiny feet, while heroes succeed based on their actions instead of their looks.
Wasko (2001) also used Hoerner’s (1996) study which concluded that women in Disney films,
such as The Lion King and Snow White, are depicted as unable to act autonomously, weak, and
flawless. According to Penny (2011), in every woman’s head there is a princess that should be
destroyed, because there is a lust for princess paraphernalia which constitutes the fantasy that
if a woman is good enough and beautiful, she will one day marry a prince. Notably, Disney’s
own research revealed that small girls do not see a Prince as a vital part of a Princess’ life,
unlike cape (Millard, 2006). Despite this however, every princess ends up with a male figure
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(e.g. Jasmine and Aladdin, Fa Mullan and Li Shang, Snow white and her prince, Cinderella and
Prince Charming, Belle and Prince Adam, Pocahontas and John Smith, Aurora and Prince
Phillip); this research’s primary data also illustrate that Barbie ends up with a male figure and
is involved in romance within every episode.

Barbie

Barbie has also been criticised as a gendered toy. Sharma (2008) asserted that Barbie is the first
fashion doll of its kind and has been characterised, for generations, as a girl’s favourite friend;
it also symbolises American girlhood (Brown, 2013; Olazabal, et al, 2005), which alone is
arguably stereotypical. Sharma further states that for the first generation owners, Barbie
represented a notion of identity and independence since she was launched during a time when
the world was recuperating from two world wars. The 1970s was a tough period because people
attempted to banish gendered toys such as Barbie from their children’s rooms, while dominant
colors like blue and pink created a challenge of producing products that are made using unisex
colors (e.g. yellow) (Cochrane, 2006).

In the Barbie episodes we analysed, she appears to be very stereotypical, having careers such
as: a Princess/Queen, a Baker, and a Singer/Star. In addition, changing a woman’s career does
not necessarily break down stereotypical connotations. In fact, gender stereotypical attitudes
involve more than just job positions, including things such as body structure, hobbies and
personality. Indeed, Barbie was given a broader waist, as well as a friendly, fuller, and warmer
look (Sharma, 2008) however she arguably remains unrealistically gorgeous, with a personality
and hobbies that fit with stereotypical associations. Feminists continue to negatively judge
Barbie stating that her curves as well as beauty portray women as objects, however there are
others who view Barbie as the first “woman” who broke through the glass ceiling (Parker,
2008); glass ceiling is referring to an invisible yet existing barrier that prevents women from
advancing in their careers, for instance as managers, due to gender stereotypes (for more
information see Cotter, et al, 2001). Furthermore, despite the great non-gendered toy idea of
the 1970s, consumerism forces require strictly defined markets for their products, thus games
aiming to appeal to children regardless of gender do not fit the target market notions that
currently govern society (Cochrane, 2006). Thus, toys who promote images like princesses
(pink) and guns (blue), take advantage of the current market which is constructed to promote
gender stereotypes (Cochrane, 2006).

CONCLUSION

Crane and Kazmi (2010) note much research attention in the context of CSR and children
focused on the ethics behind advertising as well as marketing to children and child labour.
However there is research-deficit in ethics behind promoting gender stereotypes through
cartoon episodes.

It could possibly be argued that products (e.g. cartoons) promoting gender inequalities should
be included under “inappropriate content for children” since they teach children what is or is
not acceptable by society, thus when they come across something different than what they see
on television would not resonate with them. However Crane and Kazmi (2010) failed to address
this point and include gender equality promotion as part of a corporation’s moral protection
responsibility (see figure 3). This is perhaps because specific corporate responsibilities are
vague, their incentives are unclear, and in general the field of CSR as well as the children
entertainment industry is complex; it is complex because firms affect children in various, often
uncertain and diverse ways (Crane & Kazmi, 2010). Either way data collected for this study
illustrates that cartoons (those examined here) generally promote gender stereotypes, thus
showecasing the need for further examination on the matter through research on the relationship
between CSR and gender inequalities within the children entertainment industry.
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Insert Figure 3 here

The present study illustrates that Disney and Mattel promote gender inequalities through their
products (toys & cartoons) and suggests that this should change since educating children on
such issues should arguably be a part of their responsibility.

In summary, this study illustrates that companies within the children’s entertainment industry
have a vital role to play in helping solve gender inequality; the promotion of gender equality
must be incorporated in a firm’s CSR activities and plans. The paradox that exists i.e. companies
simultaneously promoting gender equality (e.g. through adhering to laws and regulations
designed to develop fair workplace practices) and inequality (e.g. by promoting gender
stereotypes through products) requires further examination.

As discussed in the methodology, this study is exploratory in nature and the findings cannot be
generalized. Notwithstanding its limitations, this study can be the start of research and debate
on the role of corporations within the children entertainment industry, and a step towards help
solving gender inequality.
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Figure 1: The seven corporate responsibilities to children

Source Crane and Kazmi (2010, p 574).

Figure 2: Constituted Reality (present study)

Constituted Reality of children
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B: Male Female Male Female Male Female Male Toys Female Toys Male Clothes Female Clothes
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Figure 3: An extended version of “The seven corp
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(h) Ability to teach
children through its
products.

Disney

(a) Mostly targets young
girls, but adults also.

(b) Gender Stereotypical.
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Jacket with Female Clothes
zipper .
High Heels {]9}30 Slhu;rt ™ Long Dress
3% Jez;ns ° m Semi-Longdress
Red Hood 2%
1% m Short Dress
Flat Slippers
1% Ballerina Shoes ® Boots
11% = Ballerina Shoes
Boots )
204 m Flat Slippers
Short Dress m Red Hood
3%
m High Heels
m Jeans
Appendix 11
Cape Cloth Male Clothes
. Scarf o
Lor;% s::me 2% Magician Clothes = Magiciau Clothes
204 Shorts Belt 204 Juggler Clothes ] Jug?gler Clothes
° 204, m Shirt
m Blazer
m Pants
m Shoes
m Boots
m Vest
m Coat
m Jacket
m Shorts
w Long White Socks
m Cape Cloth (top)
= Scarf
Belt

Appendix 12

Dissappoint
2%

Travel

Non Stereotypical Language

255



Appendix 13
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Appendix 15

1. You are braver than what you think.

2. Odette discovered courage in the strangest place: herself.

3. Good always wins over evil in the end.

4. The world is not selfish & you do not have to be selfish to succeed.

5. Sometimes we can learn from people who make mistakes.

6. It is tougher to judge when you know the whole story.

7. Sometimes we need to face things that frighten us. It is how we grow.

8. We do not have to make the same mistakes. We can change everything. We can help people.

9. Big or small, there is a difference only you can make.

10. You will do great things in your own way.
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