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WORKPLACE COUNSELLING

Credit points 6 CP

The Abstract of the The training course examines the features and ethical standards of psychologicalcounselling in

course professional activities, the main directions, types, methods and techniques of psychological
counselling in various stages of professional development. Master students acquire professional
counselling skills in the stages of professional career planning, choosing a profession, developing
strategies to help build a career, providing psychological support to a professional during
professional development crises, as well as developing social and psychological prevention
programs for professional destruction of personality. The course develops skills to diagnose and
manage unfavourable functional conditions, extreme situations for various professions, as well as
stressful situations in the workplace. In the practical part of the course, students develop the skills
of developing a psychological opinion.

Keywords: psychological selection, psychological support, professional self-determination, career,
professional destruction, professional growth crises.

Aim of the study Acquisition of new skills in psychological counselling and support in theorganisation, to prepare
course students for counselling work under the supervision of a
supervisor.
Objectives of the e Form an adequate idea of the possibilities and limitations of psychological counselling in the
course organisation;

¢ Develop an understanding of the functions and levels of professionalpsychological support;

e Give an opportunity to learn psychological counselling and support methods in different stages
of professional development;

e Ensure the acquisition of methods and techniques of professional psychological counselling and
professional support in unfavourable working conditions;

o Develop the ability to use the gained knowledge, acquired skills andethical principles in various
professional situations;

o Develop the ability to take responsibility for the results of professional psychological
counselling and support;

o Develop the skills of drafting a psychological opinion.

Knowledge Skills Competences
« Knowledge of the « Specific problem-solving o Ability to use the
achievements of  modern skills needed for research understanding of various
theoretical and applied and/or  innovation to psychological aspects of
research  in  Occupational generate new knowledge professional  activity in
Psychology (EQF); and procedures and to counselling and support;
« Knowledge of psychologist's integrate knowledge from « Ability to apply new
Study course results documents regulating different fields (EQF); strategic approaches,
professional activities, as well « Ability to critically and counselling and
as guidelines for drafting a creatively use knowledge professional support, using
psychological opinion. of achievements in knowledge of how to
« Critical  understanding  of research of professional manage and transform
issues related to knowledge activity in  professional complex and unpredictable
problems in a specific field and psychological counselling working conditions;
interdisciplinary (EQF); and support. « Ability to manage and
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« Understanding of the « Very specific knowledge transform  complex and
possibilities and limitations of and skills,which are partly unpredictable working
professional psychological at the forefront of conditions that require new
counselling; knowledge in the field of strategic approaches (EQF);

« Understanding of the features work or study and which « Ability to choose
and functions of are the basis for original professional  counselling
professional psychological thinking and/or research. and  support  methods
support at different stages of (EQF) according to the client's
professional development; « Ability to choose needs, difficulties and

« Knowledge of methods and professional  counselling resources;
techniques in  professional and support  methods « Competence to set a goal
psychological counselling and according to the goal. according to the client's
support at various stages of o Ability to support needs, difficulties and
professional development; professionally at different resources;

« Knowledge of methods and stages of professional o Ability to provide
techniques of professional development. psychological counselling
psychological counselling and « Ability to support in in the field of Occupational
support in adverse working unfavourable working Psychology and
conditions. conditions. Organisational Psychology;

« Ability to prepare a « Ability to perform
psychological opinion psychological research
under the supervision of a (assessment) of an
supervisor. individual,  group  or

organisation, observing

ethical principles.

Study course content

Topics

Workplace counselling

Basic goals, forms and stages of psychological counselling in the organisation. Types

1 of psychologicalcounselling in the organisation. Opportunities and limitations of
professional counselling at different stages of professional development.

5 Models of psychological counselling in the organisation. Criteria for assessing the
effectiveness of counselling.

3 Counselling methods and approaches to professional career planning.

4 Professional self-determination conflict diagnosis and resolution methods in the
counselling process.

5 Diagnosis and  counselling of  psychological characteristics of professional
destruction.

6 Personality professional development crises and crisisresearch methods in the
process of professional counselling.

7 Professional counselling in stressful situations,professional burnout, fatigue
and excessive work situations

8 Principles, types and strategies of professional psychological support for
different groups ofprofessionals.
Methods of psychological support during professional development crises, stress and

9 unfavourable work environment situations, changing the functional states of a

professional.
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Workplace counselling (practical work)

10 Documents regulating the writing of opinions. Psychologist's opinion
guidelines.

11 Types of psychologist's opinion. Psychologist's opinion and psychological research.

12 Psychologist's opinion and its design. Structure of a
psychologist's opinion.

13 Disadvantages of the psychologist's opinion

14 Examples of psychologist's opinion

Form of assessment: Differentiated written test
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Other sources of information (electronic journals):

1. BIAlibrary electronic database (www.bsa.edu.lv):
http://www.psych-central.com/
http://www.psycline.org/journals/

http://www.psychology.org/

http://www.selfpsychology.org/

The Counselling Psychologist.

International Journal of Stress Management

Journal of Humanistic Counselling, Education & Development.
9. Journal of Career Assessment

10. Journal of Career Development
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In the process of study, changes and additions to the program and list of literature are possible
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