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INTRODUCTION TO PSYCHOLOGICAL COUNSELING

Credit points

6 CP

Study course
annotation

Introduction of basic concepts and theoretic background of consulting psychology.
Acquisition of most important verbalskills by consultants. Development of social perception

and authenticity.

Aim of the study

Generate among the students adequate attitudes towards opportunities and limitations of

course consulting psychology,forming a foundation of all kinds of psychological practice.
Objectives of the ¢ Articulate among the students the system of basic concepts and theoretical background of
course consultingpsychology;

e Introduce to basis and auxiliary consulting techniques;
e Promote generation of primary practical skills of consulting interview, empathic hearing,

andpsychological support.

Study course results

Knowledge Skills | Competences
e Knowledge of theoretical e The skill of statements e The skill to renderpsychological
background of consulting and  recipience  of support, beingthe essence of the
psychology; feedback; offered assistance. Which
e Entry level skill of consulting e The skill to orient supposesthe knowledge of the

interview and psychocorrective
impact.

e Cultivating (Improving) awareness
among  students about the
information necessary for
psychologists in their counseling
practices;

e Knowledge of necessary regulatory
framework for the psychologist-
clientrelationship;

e Studying of personal qualities of
psychologists, = mandatory  for
specialists according to applied
requirements for a professional
consultant;

o Awareness of professional ethical
aspects of psychologist counseling.

oneself in diversity of
issues and to controlthe

effects they might
cause;

e The skill to formulate
and verify  one’s

hypothesis as in the
form of duly framed
questions;
o Generation of empathic
Cues.
¢ Ability to comment
correctly theexperience
acquired during pair-
work at classes.

main active listening techniques,
as well asthe skill of statements
and recipience of feedback.

¢ Ability toestablish and maintain
consultative  contact, provide
psychological support, which is
the essence of consultative

support;

o Ability to differentiate
psychological counseling and
psychotherapy.

Topics

General problems of consulting psychology.

Goals and tasks; a psychologist and other assisting specialists; main strategies; major
components of consulting; structural models of consulting; principles of consulting
psychology: consultingpsychology and mental therapy, psychocorrection.

Procedure in consulting psychology.Consulting interview:

2 Time, space, stages of interview, goals, content, maintechniques and means used at each
stage — appraisal of client problems — the technique of “focusing”.

Study course content
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Psychotechnical aspects of consulting.
— Active listening — the main consulting method,;
— The most important attributes of active listening;
— Main technigues of active listening;
— Factors that impact the skill of listening;
3 — Listening barriers;
— Characteristics of a good/bad listener;
— Feedback, the most important component;
— Types of responses to hardship;
— “I-statements”, positive feedback;
Way of asking questions, interrogative tools.
Psychological contact with a consultant. Components of psychological contact.
Empathy, as the most important component of emotional contact.
—  Structure of empathy;
4 — Levels of empathy;
— Construction of empathic statements;
— Meaning of empathy;
Main elements of K.Rogers psychotechnique.
5 Consultant’s personality
— Requirements to a psychologist-consultant;Model of an effective consultant.
6 Application of consulting psychology

Form of assessment: | Exam
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7. assessment-covid-19

Changes and additions to the program and literature list are possible during the study process
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