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1. Paid 100 €/month + Accommodation Reception Internship in Sevilla, Valencia, Barcelona and Santiago (Spain), no fees

Our colleague is a high quality Hostels chain, based in Spain and the United States.
Awarded by Trip advisor for many years as the best hostels in Spain, they are customer oriented and focused on customer care.
The staff are fun and close, making the stay of the customers and interns as good as possible.
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Reception /Customer relationship management

Tasks: 

As a reception member of a hostel, you will have to get involved in many different tasks, always remaining positive and keeping a smile in your face when dealing with customers. We really believe that this will be a really good experience to get to know different hotel working areas.

Main tasks


- Check guests in and out
- Basic concierge assistance
- Plan and organize group arrivals
- Assist in cash advances, exchange money, check guest folios
- Commercial information to customers
- Day to day processing and input of group reservations while following hotel reservations policy
- Maintaining a positive selling approach to maximize yield in both occupancy and rates
- Liaising with other departments to prepare for group arrival
- Assisting Front office with closing of accounts
- Answering all calls promptly in a courteous and efficient manner
- Ensuring all reservations are accurately filled in
- Assisting in Front Office as required, especially with guest check in and check out

[image: image3.jpg]


     [image: image4.jpg]



Requirements

Fluent in English
Spanish B1 or superior
Able to provide a training agreement
Open to working different shifts Morning - Afternoon - Night, depending on the candidate.

Benefits

The internship is paid 100 € a month + Accommodation with the other staff and breakfast.
Internet is also provided as well as living expenses as water, electricity, etc..

Work and travel possibility

This program offers the possibility to make the internship in multiple cities, making at least one month per city. You can get to know 4 different cities during your internship living one month or more in each of them!

Are you interested to apply? Send us an email to info@spain-internship.com 

2. Reception / Marketing / Business Administration / Hospitality Hotel Internship (Accommodation + food included)

Placement: Different placements in a 5* design hotel in Seville, Spain

Location: Seville

Company description: 

Our collaborator is a well-known design hotel in the Centre of the capital of Andalucía being a reference in the whole country for its design, location and concept. The hotel is located in the historical Centre of Seville in front of the Cathedral and a couple of minutes away from the shopping streets.

The hotel is exclusive, having only 60 rooms of 5 different types. Every room is fully equipped and created with a different concept.  The location has an amazing complex existing of 7 restaurants, cocktail bars, wellness spa, outdoor swimming pool and a great big terrace 

	[image: image5.png]


         
	     [image: image6.png]





 The company is looking for interns in different positions. They are constant looking for interns at the reception, reservations, kitchen, rooms division, maintenance, waiters and interns for in the cocktail bar! 

With this internship you will develop skills such as organizational, responsibility and commercial skills. You will be immersed in a multilingual environment so they will be able to learn and practice languages.

Requirements:
All the positions require fluent English. The other requirements are depending on the position so for each position will be indicated which requirements are needed.

Salary and other benefits (for all the placements): 
- Housing in a flat in the city Centre of Seville
- Meals
- Locker
- Trainings

 Tasks

Reception:
This position requires Spanish language B2 level. 

-Check guests in and out
-Basic concierge assistance
-Plan and organize group arrivals
-Assist in cash advances, exchange money, check guest folios
-Commercial information to customers
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-Ensuring all reservations are accurately carried out within the same working day
-Assisting in Front Office as required, especially with guest check in and check out

Cooks, kitchen:

- Casual- and Fine Dining
- Haute Cuisine
- Off-Site Catering
- Sophisticated Atmosphere

The kitchen intern should have:
- Culinary Studies
- Hygiene proficiency certificate
- Interest in Gastronomy

Rooms division
This position requires Spanish language B1 level.

-Executive Housekeeping and Front Office
-Manages the general operation of the Front Office e.g. Reception, Reservations, Concierge etc.
-Directly reporting to the General Manager or the Deputy Manager
-Spot checking of hotel rooms to ensure standards
-Authorizing all leave schedules
-Ensuring control of expenditures as well as budgets set
-RDM attends weekly executive and sales meetings as well as the General Manager’s briefings with Front Office and Housekeeping


Maintenance


-Electrical accessory replacements and repair and wiring
-Air conditioners must also be cleaned or replaced regularly
-Complete daily rounds, checking on basic hotel accommodation and identifying and reporting any problems
-Oversee the property grounds, public areas and the hotel’s guest rooms. Preventative maintenance must be performed to prevent breakdowns in hotel accommodations

Cocktail bar / Waiters
-Creating cocktails
-Serving the guests
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Working hours:
40 hours per week

If you are interested in this placement please contact us by e-mail on:    

 HYPERLINK "mailto:info@spain-internship.com"
info@spain-internship.com
Would you like to work in one of the most well known hotel chains 
in the world in Marbella? This is your chance! A 5* Hotel new plan coming in September!
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If you are interested in this placement please contact us by e-mail on: info@spain-internship.com

